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1. O6mue cBeaeHus O JUCHUIUIMHE (MOTYJIE).

OCHOBHOH TIENTBI0 M3YYCHUS yU4eOHOU AMCIUILINHBI «YTIpaBICHUE Ka4yeCTBOM
1IU(POBBIX TAHHBIX)» SBIACTCS (POPMHUPOBAHNE Y CTYICHTOB COBPEMEHHOTO B3IJIsA1a
Ha TpoOJieMy KauyecTBa, MPUOOPETEHUE TEOPETUUECKUX 3HAHMM, a TakxKe
MPAKTUYECKUX YMEHUM M HaBBIKOB B OOJIACTH YIIPABJICHHUS KAa4€CTBOM ITU(DPOBBIX
JTAaHHBIX.

3amayaMy M3Y4YEHUS TUCHUIUIMHBI SBISIETCS M3YYEHHE OTEYECTBEHHOTO U
3apyO0eKHOTO OMBITAa YIPABICHUS KAY€CTBOM, PACKPBITHS CYIIHOCTH MPOIECCHOTO
MOJIX0J]a K YIPaBJICHUIO KadecTBOM, (hopMHpOBaHME MOHMMAHHUs POJIM KadyecTBa
KaK (akTopa ycrexa B PhIHOYHONW SKOHOMUKE.

B pesynbTaTe m3ydeHus TUCIUTLINH BBITYCKHUK JTOJDKEH 3HATh OCOOCHHOCTH
CYIIECTBYIONINX CHUCTEM YIPaBIEHUS M OOECICUYCHHUS KadyecTBa, COBPEMCHHBIC
METO/Ibl MPOTHO3UPOBAHUS KaueCTBa, METOI0JIOTHIO U TEPMUHOJIOTHIO YIIPaBICHUS
KaueCTBOM U HAJIC)KHOCTHIO CHCTEM.

2. Ilnanupyemblie pe3ynbTaTbl 00YUeHHS O JUCUUILIMHE (MOIYJIIO).

[lepeuenb GopMUpPYEMBIX pe3yJbTAaTOB OCBOCHUS 00pa3oBaTEIbHOU
porpamMmsbl (KOMIIETEHLIUI) B pe3ysbTaTe 00y4eHUs 10 AUCLUILUIUHE (MOIYIIO):

IK-15 - CriocoOHOCTBIO pemaTh CTaHAapTHBIE 3aa4d B MPOPECCUOHATBHON
JIESITEIbHOCTH Ha OCHOBE MH(DOPMAIIMOHHOW KYJIbTYphI C IPUMEHEHHEM ITU(PPOBHIX
TEXHOJIOTUH.

OOyuenue 1O jaucCHUIUIMHE (MOJYJIO) TMPEAINoJiaraeT, YTO IO €ro
pe3ynbTatam o0ydaromuiics OyaeT:

3HaTh.:

METOI0JIOTHIO yIpaBJIeHUS KaueCTBOM, COBPEMCHHBIC METOIbI
MPOTHO3UPOBAHUS W oOOECIeUeHUs 3aJaHHOTO YPOBHS KayecTBa IMPOIYKIIHH,
OCHOBHBIC TOHSATHS, METOJbI 1 MHCTPYMEHTHI KOJMYECTBEHHOTO M KauyeCTBEHHOTO
aHaJHM3a IPOIECCOB YIIPABJICHHSI.

Ymers:

MPOBOJIUTh CTPYKTYPHBIH U (YHKIIMOHAIBHBIA aHAIM3 KadecTBa, paboTaTh ¢
poccuiickumu ctangaptamu UCO 9000 mo obecrneueHnio KadecTBa MPOMYKIIUH,
aHAJIM3UPOBATh HOPMATHMBHYIO JOKYMEHTAIMIO ISl MPUHATHS YHPaBICHUYECKHUX
pELICHUN.

Baanern:
HaBbIKAMHU PELICHUSI MPAKTHYECKUX 3a/Jad MO YNPABICHUIO KauyeCTBOM,
HAaBBIKAMH BBISBIICHWS W aHaJIW3a pPHUCKOB, TOTPEOHOCTHIO B TIOCTOSSHHOM



POAOHKEHUH 00pa30BaHus B 00JIaCTH KayecTBa.

3. O0beM AUCIUIIIUHBI (MOIYJIS).
3.1. O0mias TpyA0eMKOCTb JTUCIUIUIUHBI (MOIYJIA).

OO6miass TPyAOEMKOCTh JUCHMIUIMHBI (Moaynsi) coctaBiser 3 3.e. (108
aKaJIeMUYECKHUX yaca(oB).

3.2. OOwveM pmucuuIUIMHBL (MOAynsi) B (OpMe KOHTAaKTHOM pabOThI
OoOyJarommxcss ¢  IENaroTMYeCKUMH  pabOTHHKaMu W (WIHM)  JIUIAMH,
MIPUBJIEKAEMBIMU K pean3ainuy 00pa3oBaTeIbHON MpOTrpaMMbl Ha UHBIX YCIOBHSIX,
IIpU MIPOBEICHUH YICOHBIX 3aHATUH:

KonunuectBo
. 4acoB
Tun yueOHbIX 3aHATUN C
eM.
Bcero
Nel4
KonTakTHas paboTa mpu poBeIeHUU Y4eOHBIX 3aHATUHN (BCETO): 16 16

B ToM uncie:

3aHsarus JICKIIMOHHOI'O THUIIAa

3aHaTus CCMHUHApPCKOIro TUIia

3.3. O0beM AUCHMUIUIMHBI (MOIYJisA) B (OpME CaMOCTOSTEIbHON paboThI
oOydJarommxcs, a Takke B (QopMe KOHTAKTHOM paboOThl O0OyYaromuxcsi ¢
MeJarorn4ecKuMy paboTHUKaMH U (W) JIUIIAMU, TIPUBJICKAEMBIMHU K peaTn3aluu
oOpa3oBaTeNbHOM  MPOTPaMMbl  HA  HHBIX  YCJIOBHSX, TP  TMPOBEIACHUU
IPOMEKYTOUHOM aTTeCTAllMM COCTaBIAET 92 akaneMHuecKux yaca (OB).

3.4. Ilpu o0ydeHUH 10 UHAUBUIYAJILHOMY YU4eOHOMY IIJIaHy, B TOM YHCIIE TIPH
YCKOPEHHOM OO0y4YeHHUU, 00bEeM NHUCIMIUIMHBI (MOJIYJISI) MOXET OBITh peajn30BaH
MOJIHOCTHIO B (DOPME CaMOCTOSITEIbHON pabOThl 00yJaronInXcs, a Takke B (opme
KOHTAaKTHOW pabOThl OOyYaronuxcsi ¢ TMeAarormuecKuMu pabOTHUKAMH M (WJIN)
JUIAMU, TIPUBJICKAEMBIMH K peau3aiiy 00pa30BaTEIbHONW MPOTpaMMbl Ha WHBIX
YCIIOBHSIX, TIPH MIPOBEJICHUN TIPOMEKYTOUYHOH aTTECTAIIHH.

4. ConeprxaHue JUCHUTUIUHBI (MOIYJIA).

4.1. 3a”HATHA TEKIIMOHHOTO TUIIA.



TemaTuka JIEKIMOHHBIX 3aHATUN / KpaTKOE COJIEpKaHHE

Beenenue B kypc

PaCCManI/IBaeMLIe BOIIPOCHI:

- IIOHATHEC Ka4yCCTBa TpaHCHOpTHOﬁ YCIYyTru;
- OCHOBHBIC CTaHAAaPThl Ka4yeCTBa

KauecTBo Kak 0OBEKT yIpaBlieHUSI.
PaccMaTpuBaembie BOIPOCHI:
- IPUHIAIBI CUCTEMBI MEHEDKMEHTA Ka4E€CTBA.

Mojenb cuCTEMbl MEHEI)KMEHTA KauecTRa.
PaccmarpuBaeMble BOIIPOCHI:
- CHCTEMHBIN MPOLIECCHBIN MOIX0 K YIPABICHHUIO KAYECTBOM.

I/IHCTp}IMCHTH CHUCTCMbI MCHCI)KMCHTA Ka4CCTBA.
PaccMarpuBaeMble BOIPOCHL:

- METOJI «8 IIaroBY,

- OTIpEIETICHNE OCHOBHBIX XapaKTEPUCTHUK CITyYaifHBIX BEIUYHH;
- nuarpamMma VcukaBer;

- nuarpamma [lapero;

- rpa)¥K U UCCIIeIOBaHNE BapHaOEIbHOCTH;

- HcceJoBaHKe pa3dpoca mapameTpa;

- KOPPEJILIMOHHBIN aHAIN3a;

- IUarpaMma paccesHus;

- (haKkTOpHBIN aHAHU3.

Merouka aHamM3a Ka4ecTBa TPAHCIIOPTHBIX YCIYT MPU TPY30BBIX JKEIE3HOIOPOKHBIX
HIePEBO3KaX.
PaCCManI/IBaeMLIC BOIIPOCHI:

- KpUTEpUH Ka4eCTBEHHOH TPAaHCIIOPTHON YCITyTH;
- OCHOBHBIE TTOJIOXKEHUSI METOIUKH.

4.2. 3aHATHS CEMUHAPCKOTO THUIIA.

JlabopaTopHbie paboThI

o/

HaumenoBanue 1abopatopHbix paboT / KpaTKoe CoepKaHue

ITonsgaTue xauecTBa TpaHCHOPTHOﬁ yCIyru. OCHOBHEBIE CTaHAapThl Ka4€CTBA.
B pesynbrare BeIMOTHEHHUS 1a00paTOPHOH pabOThl 00YJAIOIIHECS PACCMOTPSIT CTAHAAPTHI Ka4eCTBa
TPaHCIIOPTHBIX YCIIYT' U OCHOBHBIC METOABI YIIPABJICHUSA UMH.

HpI/IHHI/IHBI CHUCTEMBI MECHEC/DKMEHTA KaucCTBa.
B pesynbTate BINOIHEHHS JTA0OPATOPHOI pabOThl 00yUarOIIHecs] pacCMOTPSAT METOUKY OIpEIeIICHUS
YPOBHS y/I0BJIETBOPEHHOCTH IOTPEOUTEIECKOTO CIIpOca.

CucTeMHBIN MPOLECCHBIN MOAX0/ K YIPABICHHUIO KAYECTBOM.
B pesynbrare paboThl Ha MPAKTUIECKOM 3aHATUN O0YUaIOIIUECS pACCCMOTPST paciipe/ielieHre MoKa3aTeen
Ka4y€CTBa 110 KOJIMYCCTBECHHOMY U KAY€CTBCHHOMY ITPU3HAKAM.

I/IHCTPYMCHTBI CHUCTEMBI MCHCIDKMCHTA Ka4CCTBA.

B pesynbTate BeIOIHEHHS 1a00paTOpHON pabOThl 00yUaroIIHecs: pacCMOTPAT MPUMEHEHHE B CHCTEME
MEHE/DKMEHTa KauecTBa CIIeAYIOINX HHCTPYMEeHTOB: auarpamma Hcukassl, quarpamma [lapeto, Z — rpadux
M HCCIIe/I0BaHNE BapraOeIbHOCTH, AnarpaMma pacesiHusl, uccileoBanue pa3opoca napamerpa,
KOPPEJSIIMOHHBIN aHaln3, GaKkTOpHBIN aHAIU3.

MeTtoauka aHaM3a KauecTBa TPAHCIOPTHBIX YCIYT MPU TPY30BbIX JKEIE3HOJOPOKHBIX
NepEeBO3Kax.




Ne
/ HaunmeHnoBanue 1ab0paTopHBIX paboT / KpaTKoe CoziepKaHue
/1
B pesynpraTte BRIIOTHEHUS Ta00paTOPHOIT pabOTHI 00yUaIOIHecs IPOBEPST THITOTE3Y O (GYHKIIUH
pacopeaciacHusa B paMKax METOJAUKU aHaJIN3a Ka4aCTBa TPAHCIIOPTHBIX YCIIYT IIPU I'PY30BbIX
JKCJIC3HOAOPOIKHBIX IEPEBO3KAX.
4.3. CamocrosTenbHas padboTa 00y4JarOIHUXCS.
No .
Bun camocrositensHOM paboTh
/1
1 |PaGota ¢ 1eKUHOHHBIM MaTEPUATIOM.
2 |PaGota ¢ muTeparypoi.
3 |Tekymiast OArOTOBKA K 3aHITHSIM.
4 | TloaroToBka K IpOMEXKYTOUHOM aTTECTAIIHH.

5. IlepeueHp wu3MaHMM, KOTOpPBIE PEKOMEHAYETCS MCIIOIb30BATh IIPHU
OCBOEHUU JTUCUUIUIMHBI (MOZYJIS).

6. IlepeueHb COBpEMEHHBIX MPOPECCHOHANBHBIX 0a3 JaHHBIX U
WH(OPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPbIE€ MOTYT HCIOJIb30BaThCS IMPHU
OCBOCHUU JUCHUIUIUHBI (MOIYJIA).

- HMuadopmanvonnsii  mopran  Haywynas  snexkTpoHHas — OuOnumoTexa
eLIBRARY.RU (www.elibrary.ru);

- Epwnas  xomnexkumst — mu@poOBBIX  00pa3oOBaTENbHBIX  PECYpPCOB
(http://window.edu.ru);

- Hayuyno-rexnuueckas 6ubmmorexka PYT (MUUT) (http://library.miit.ru);

- O6pasoarenbHas mwiatdopma FOPAUT (https://urait.ru).

7. llepedyeHb  JIMIIEH3MOHHOTO U  CBOOOJHO  PacHpOCTPaHSIEMOTO
MpOrpaMMHOr0 OO€CIeYeHUs, B TOM YHCJIE OTEUECTBEHHOI'O IPOU3BOJICTRA,
HEO0OXOIMMOTO JIJIs1 OCBOCHMS UCITUTIIIUHBI (MOIYJIs).

- Microsoft Office;

- ZO0M;

- MS Teams;

- IIoMCKOBBIE CHCTEMBI;

- Skype.

8. Omucanne MaTepuagbHO-TEXHUYECKONW 0a3bl, HEO0OXOmMUMOW st
OCYIIIECTBICHUS 00pa30BaTEIBLHOTO MPOoIlecca MO AUCIUTIINHE (MOIYIIIO).



Aynutopusi s OpPOBEACHUS 3aHSITUI JIEKIIMOHHOTO THIMA, OCHAIEHHAs
MEPCOHANILHBIM KOMIBIOTEPOM M HAOOPOM JEMOHCTPALIMOHHOTO 000pYA0OBaHUSI.

Ayautopust I8 NPOBEACHUS MPAKTUUECKUX  3aHATUNA, OCHAaIlEHHAs
MEPCOHANILHBIMU KOMIbIOTEpaMU (KOMITbIOTEPHBIN KJIACC).

9. ®opma nMpomMeKyTOYHOU aTTeCTallUU:

3auet B 14 cemecTpe.

10. OueHouHbIE MaTEPHAIIBI.

OueHouyHble MaTepualbl, IPUMEHSAEMBIE NPHU MPOBEACHUU IPOMEKYTOUYHON
aTTecTalluy, pa3padbaThIBalOTCs B COOTBETCTBUU C JIOKAJIbHBIM HOPMATUBHBIM aKTOM
PYT (MUUT).
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