MHUHHUCTEPCTBO TPAHCIIOPTA POCCUICKOM ®EJEPALIIN

OEJIEPAJTBHOE 'OCYJAPCTBEHHOE ABTOHOMHOE OBPA30OBATEJIBHOE
YYPEXJIEHUE BBICIHIEI'O OBPA3OBAHMSA

«POCCHUUCKHNHA YHUBEPCUTET TPAHCIIOPTA»
(PYT (MUUT)

/

-

PaGouast mporpaMma JUCIUIIINHEL (MOILYIIS),
KaK KOMIIOHEHT 06paBOBaT€JIhHOﬁ [porpaMmabI
BBICILICTO 06pa'303aH1/m - IpOorpamMmmal 6aKaJ1aBpna’ra
0 HaNpPaBJICHHIO IOATOTOBKI
23.03.01 TexHosOrNsI TPAHCTIOPTHBIX IPOLIECCOB,
YTBEPXKJICHHOH 1epBbIM rpopekropom PYT (MUUT)
Tumonunsm B.C.

\

J

PABOYASI MPOIPAMMA JUCLMITJIMHBI (MOIY.JI5D)

YnpasJ/jieHue Ka4ecTBOM HH(PPOBBIX TAHHBIX

Hamnpagiienue nmoaroToBku:

HamnpapnerHocTs (mpoduiib):

®opma oOyueHus:

23.03.01 TexHonorus TpaHCIOPTHBIX MPOIIECCOB

[udposoit TpaHCTIOPT U JTOTUCTUKA

OyHag

( PaGouas nmporpaMma JUCIHUIIINHGL (MOIYIS) B BUIE )
3JIEKTPOHHOTO JIOKYMEHTA BBITPYXKEHA U3 eJMHON
KOPIIOPaTUBHOI HH(MOPMAIIMOHHON CHCTEMBI YIIPABJICHUSI
YHUBEPCUTETOM M COOTBETCTBYET OPUTHHAILY
- J

IIpocTas snexTpoHHas moanucs, Beltannas PYT (MUUT)
ID moamucu: 5665

IMoxmucan: 3aBenyromuii kadenpoit HyroBuu Beponuka
EBrenpeBHa

Jata: 01.09.2021




1. O6mue cBeaeHus O JUCHUIUIMHE (MOTYJIE).

OCHOBHOH 1IEJIbI0 M3YYEHUS yU4eOHOU AMCLUILIMHBI «YIIpaBI€HUE KauyeCTBOM
UG POBBIX TAHHBIX) SBISIETCS (POPMUPOBAHUE Y CTYACHTOB COBPEMEHHOTO B3TJIs/1a
Ha TMpoOieMy KauyecTBa, NPHOOpETEHHE TEOPETHUUECKUX 3HAHUN, a TaKke
NPAKTHUECKUX YMEHHUI U HaBBHIKOB B OOJIACTH YNpaBICHHs] Ka4yeCTBOM ITM(PPOBBIX
JAHHBIX.

3ajavyaMy W3Y4YEHUs JUCLUIUIMHBI SBIISIETCS. U3YYEHHE OTECYECTBEHHOIO U
3apy0eKHOr0 ONbITAa YIPABIEHUS KAauE€CTBOM, PACKPBITHS CYIIHOCTH IPOLECCHOIO
[OJIX0Ja K YIPaBJICHUIO KayecTBOM, (pOpMHpOBAHME NMOHMMAaHHUS POJIM KauecTBa
Kak (phakTopa ycrexa B pbIHOYHOW SKOHOMUKE.

B pe3ynbTaTe U3ydeHHs TUCUUILIMH BBIMTYCKHUK JOJDKEH 3HAaThb OCOOEHHOCTU
CYILIECTBYIOIIMX CHUCTEM YIPABICHUS M OOECHEYEHHs] KauyecTBa, COBPEMEHHbIE
METO/bI IPOTHO3UPOBAHUS Ka4eCTBA, METOJO0JIOIMIO U TEPMUHOJIOTUIO YIIPABICHHUS
Ka4eCTBOM U HAJEKHOCTBIO CUCTEM.

2. Ilnanupyemblie pe3ynbTaTbl 00YUeHHS O JUCUUILIMHE (MOIYJIIO).

[lepeuenb (GopmMUpyEeMBIX pe3yJbTAaTOB OCBOCHHUS 00pa3oBaTElbHOU
porpamMmsbl (KOMIIETEHIIUI) B pe3ysbTaTe 00y4eHUs 10 AUCHUILUIMHE (MOIYIIO):

ITK-13 - CnocobeH aHanmm3upoBaTh U MPUMEHATH MUPPOBYIO WH(DOPMALIHIO B
npo(ecCUOHANbHON  JeATEIbHOCTH, MCHOJb30BaTh  TEXHUYECKHE  JaHHbBIE,
MOKa3aTelid U pe3yJbTaThl padOThl aBTOMATU3UPOBAHHBIX TPAHCIOPTHBIX CHUCTEM;
BO3MOYKHOCTH COBPEMEHHBIX HH(POPMALUOHHO-KOMIBIOTEPHBIX M  LHUQPPOBBIX
TEXHOJIOTU MPY YNIPABICHNUHU [IEPEBO3KaMH B PEAIBHOM PEKHME BPEMEHMU.

OOyuenue 1O JUCHUIUIHHE (MOJYJI0) TMpeArnojiaraeT, 4YTo IO €ro
pe3ynbTatam o0ydaronuiics OyaeT:

3HaTh:

METOI0JIOTHIO yIpaBJIeHUS KauyeCTBOM, COBPEMEHHBIC METOIbI
MPOTHO3UPOBAHUS U OOECIEUCHHS 3aJaHHOTO YPOBHS KadecTBa MPOAYKIIUH,
OCHOBHBIE TMOHATHS, METOJbl U UHCTPYMEHTHI KOJWYECTBEHHOTO M KaYE€CTBEHHOIO
aHaju3a MpoIECCOB YIPABICHMUS.

Ymern:

MPOBOANTH CTPYKTYPHBIA M (PYHKIIMOHAIBHBIA aHAIN3 KauecTBa, paboTaTh C
poccuiickumu ctangapramu MCO 9000 nmo obecrneueHuio KadyecTBa MPOAYKIIUH,
aHAIM3UPOBaTh HOPMATHBHYIO JOKYMEHTALMIO Uil IPUHATHSA YIPABICHUYECKUX
peUIECHUM.

Baanern:



HaBbIKaMM PCHICHUA IMPAKTUYCCKUX 3aa4 II0 YIHPABJICHUIO KadCCTBOM,
HaBbIKaMH BBIABJICHUA W dHAJIM3a PUCKOB, HOTp€6HOCTI>IO B IIOCTOSAHHOM
MMpOaAO0JIDKCHUH O6paBOBaHI/IH B 00JIaCTH KayecTBa.

3. O6beM AUCITUTLIUHBI (MOIYJIs).
3.1. O0mas TpyA0eMKOCTb JUCHUIUIUHBI (MOYJIA).

OOmrast TPyAOEMKOCTh IUCHHIUIMHBI (MOIyJisa) cocTaBiusier 4 3.e. (144
akaJeMHYeCKuX Jaca(oB).

3.2. O0bem pguciUIUIMHBL (MOAYJHs) B (oOpMe KOHTAKTHOM pabOThI
oOyyarolmuxcss € MEeJarori4eckKuMu  pabOTHUKaMu M (WIM)  JIMLAMH,
IPUBJIEKAEMBIMU K peain3aluy 00pa3oBaTeNIbHON NporpaMMbl Ha UHBIX YCIOBUSIX,
IIPU NPOBEJCHUHN YUE€OHBIX 3aHATHI:

Konnuectso
Tumn yueOHBIX 3aHATHN facos
Bcero Ceu.
Ne7
KonraktHas paboTa rpu mpoBeICHUU YI€OHBIX 3aHATHI (BCETO): 64 64
B ToM uucne:
3aHsATHS JEKIMOHHOTO THIa 32 32
3aHATHSI CEMUHAPCKOTO TUIIA 32 32

3.3. O0beM AUCHUIUIMHBI (MOIYJisA) B (OpME CaMOCTOSTEIbHON paboThI
oOydJarommxcs, a Takke B (QopMe KOHTAKTHOM pabOThl O0OYyYaromuXcsi C
MeJaroruaecKuMy paboTHUKaMH U (WUTH) JTUIIaMU, TIPUBJICKAEMBIMHU K peaTu3aiin
oOpa3oBaTeIbHOM  MpPOTpaMMBI  HA  HMHBIX  YCJIOBHSX, TIPH  TPOBEIACHUHU
IPOMEKYTOUHOM aTTecTaruu cocTaBiseT 80 akageMHUuecKux Jaca (oB).

3.4. Ilpu oOydeHuu Mo UHIUBUIYaTbHOMY y4€OHOMY IJIaHy, B TOM YHCIIE TIpU
YCKOPEHHOM OOy4YeHHU, 00beM NHUCIMIUIMHBI (MOJIYJISI) MOXET OBITh peajn30BaH
MOJIHOCTHIO B (DOPME CaMOCTOSITEIbHON pabOoThl 00yJaronInXcs, a Takke B (hopme
KOHTaKTHOM paboThl OOydYaromuxcsl ¢ MeAarornyecKuMu pabOTHUKAMH M (HJIN)
JMIIAMH, TIPUBIIEKAEMBIMHU K peain3alii 00pa3oBaTeIbHON MpOTrpaMMbl Ha MHBIX
YCIIOBUSIX, TIPH MPOBEICHUHU TPOMEKYTOUHOU aTTECTAIINH.

4. ConepkaHue JUCHUTUIUHBI (MOIYJIA).

4.1. 3a”HATHA TEKIIMOHHOTO THUIIA.



/o

Tematuka JICKIIMOHHBIX 3aHATUH / KpaTKO€ COACPIKAHUE

Brenenue B Kypc

PaCCManI/IBaeMI:Ie BOIPOCHI:

- [IOHATHUE KaueCTBA TPAHCIIOPTHOM yCIIyTH;
- OCHOBHBIC CTaHAAPTHI Ka4€CTBA

[Tonstue kauectBa UT-npoekra

PaccmarpuBaemblie BOIPOCHI:

- IIOHATHUEC Ka4€CTBA MPOCKTA,

- OpraHmu3anus MpoOCKTUPOBAHUSA IPOTPAMMHOI0 obecneueHus.

KadecTBo Kak 00BEKT yrpaBIcHUSI.
PaccmarpuBaeMble BOIIPOCHL:
- IPUHINIBI CHCTEMBI MEHEDKMEHTA Ka4eCTBa.

MOZ[GJ'II) CHUCTEMbBI MCHCIDKMCHTA Ka4ucCTBa.
PaCCManI/IBaeMHe BOIPOCHI:
- CHCTEMHBIN HpOHeCCHHﬁ noAXO0A K YIIPABJICHUIO Ka9Y€CTBOM.

I/IHCTp}IMCHTH CHUCTCMbI MCHCI)KMCHTA Ka4CCTBA.
PaccmarpuBaeMble BOIPOCHL:

- METOJI «8 IIaroBY,

- OIpe/ieJICHHEe OCHOBHBIX XapaKTEePUCTHK CIyYalHBIX BEJIHMUNH,
- nuarpamMma VcukaBer;

- nuarpamma [lapero;

- rpa)¥K U HCCIIeIOBaHNE BapHaOEIbHOCTH;

- HccieJoBaHKe pa3dpoca mapameTpa;

- KOPPEeALMOHHBIN aHAIN3a;

- IuarpaMma paccesHus;

- (haxTOpHBIN aHATH3.

IIpoexTupoBaHue IPOrpaMm CI0KHOU CTPYKTYPhI
PaccmarpuBaemble BOIPOCHL:

- IPUHINIBI TPOEKTHPOBAHUE MIPOTPAMM CIIOKHOH CTPYKTYPHI;

- TUIIOBBIEC IPUEMBI KOHCTPYHPOBAHUS MTAKETOB MPOTPAMM CIIOKHOUCTPYKTYPHI.

OHeHKa Ka4CCTBCHHBIX HKOJIMYCCTBCHHBIX XapPaKTCPUCTHUK IMTPOTPaMMHOTO oOecrieueHust
PaccmarpuBaeMbie BOIIPOCHL:

- OLIEHKA Ka4eCTBEHHBIX M KOJMUECTBEHHBIX XapaKTEPUCTUK NPOrPAMMHOI0 00ECIIeUEHHS;

- olieHKa 3 PEKTUBHOCTH NMPOTPAMMHBIX CPEJICTB.

MareMaTHdecKrue MOJEIIN OLIEHKU XAapPaKTCPUCTHUK Ka4YCCTBA HHAACKHOCTHU ITPOTrpaMMHOT'0

UUH(POPMALMOHHOTO 00eCTIeYeHHS

PaccMarpuBaeMble BOIIPOCHL:

- OIMCaHHE MATEMATHUECKUX MOJieNell OIIEHKH XapaKTEePUCTHK KaueCTBa U HaJe)KHOCTH IIPOrPAMMHOTO H
nH(pOpMaMOHHOTO 00ecIICUeHHSI.

MeTtpomnorust B pa3paboTKEPOTrPaMMHOT0 00€CTICUSHHSI
PaccmarpuBaemble BOIPOCHI:

- METPOJIOTHS B Pa3pabOTKe MPOTrpaMMHOTO 00eCTICUeHHS,;

- cTaHAapTU3asI HHPOPMAIIMOHHBIX TEXHOJIOTHH;

- IfICTBYIOIINE CTaHAAPTHI ¥ IPOOIEMBI IPOTPAMMHBIX HHTEP(EHCOB.

10

Meronuka aHann3a KauecTBa TPAHCIIOPTHBIX YCIYT
PaccmarpuBaeMble BOIIPOCHL:

- KpUTEpUH KaueCTBEHHOM TPaHCIOPTHOH YCIyry;

- OCHOBHBIE [IOJIOXKEHUS METOAUKH.




4.2. 3aHATHUS CEMUHAPCKOTO THUIIA.

Hp AKTHYCCKHUC 3aHATHI

rjj; Temaruka npakTUYECKUX 3aHITHI/KPATKOE COJEpKaHUE

1 |[lonsTHe xkauecTBa TPAaHCIOPTHOM yciuyru. OCHOBHBIE CTaHIAPThl KA4eCTBA.
B pesynprare paboThl Ha IPAKTHUECKOM 3aHATHH 00yUarOIIHAECs PACCMOTPST CTAHAAPTH KadecTBa
TPaHCIOPTHBIX YCIYT U OCHOBHBIE METO/IbI YIIPABJICHUS UMHU.

2 |[IpuHOUOBI cCHCTEMBI MEHEPKMEHTA KayecTBa.
B pe3yabTare pa6OTI)I Ha MPpaKTUYCCKOM 3aHATUN 06yqafom1/1ec>1 pPaccCMOTPpAT METOAUKY OIIPEACICHUA YPOBHS
YIOBJICTBOPCHHOCTHU MOTPEOUTEIECKOTO CIIpOca.

3 |CucreMHBIH MPOLECCHBINA MOIXO/ K YIIPABICHUIO KAY€CTBOM.
B pesynbraTte paboThl Ha MPAKTHUECKOM 3aHSATUU 00yUalonIruecst pacCCCMOTPST pacipe/iesieHre Toka3aTenei
Ka4eCTBAa 110 KOJIMYCCTBCHHOMY U Ka4YCCTBCHHOMY IPU3HAKAM.

4 |IHCTpyMEHTBI CUCTEMbI MEHE)KMEHTA KaueCcTBa.
B pe3yiabTare pa6OTBI Ha MMPAKTUYCCKOM 3aHATUN O6y‘IaIOH.[I/I€CH PaCcCMOTPAT NPUMCHCHUC B CUCTCMC
MCHC/DKMCHTA Ka4€CTBa CICAYIOINX HHCTPYMCHTOB: AUArpaMma I/ICI/IKaBLI, AuarpaMmma HapeTo, Z— Fpaq)I/IK
1 MCCJICIOBaHUE BapHa0eIbHOCTH, JUarpaMMa pacesiHus, UCCIIeJ0BaHue pa3dpoca mapaMerpa,
KOpPEJSIMOHHBIN aHan3, PaKTOPHBIN aHAU3.

5 |IIponeccol TectupoBanus u pazpadorku [10
B pesynbraTe paboThl Ha MPAKTHYSCKOM 3aHSITHU 00yJaronuecss 0030pHO PacCMOTPST MOJICIIA TECTHPOBAHUS
U ONIPCACIIAT CTAAUHN )KU3HCHHTO IIUKJIA TCCTUPOBAHUA.

6 |Jloruka co3manus 3pPpEeKTUBHBIX MPOBEPOK
B pesynprare paboThl Ha IPAKTHYECKOM 3aHATHH 00yJaroImuecs MPHoOPETyT HaBBIK pa3padOTKU YEK-TIICTOB,
TECT-KeHCOB U HAOOPOB TeCT-KEHCOB.

7 |Metoas! TectupoBanust UC
B pesysbrate pabOThI Ha PAKTHUECKUX 3aHATHSIX BBIIOJIHICTCS 0030p COBPEMEHHBIX METOIUK
TeCTHpOBaHUs pa3pabarbiBaeMbix IC: HHCTPYMEHTH! M METO/IBI MOIYJIBHOTO TECTUPOBAHUS, HHCTPYMEHTHI U
METO/Ibl TECTUPOBAHUS HEPYHKIIMOHAIBHBIX M ()yHKIMOHAIBHBIX Xapakrepuctuk MC.

8 |ABTOMaTH3aIM TECTHPOBAHUS
B pe3yiabTare pa6OTBI Ha MPAKTUYCCKOM 3aHATUN O6y‘IaIOH.[I/I€C$I PACCMOTPAT BbII'OABI U PUCKH
aBTOMATU3AlNH, IPCUMYIICCTBA U HEAOCTATKU aBTOMAaTHU3alluu, obnactu MNPUMEHCHUA aBTOMATU3AllUHU.

9 |[loxroroBka OTYETHOH TOKYMEHTALUU
B pesynbrare paboThl Ha IPAKTHYSCKUX 3aHATHIX 00YyJarONIHecs IPUOOPETAIOT HABBIK COCTABJICHHUS TECT-
IUIaHa ¥ OTYeTa O Pe3yJibTaTax TeCTUPOBAHUS, PACCMATPUBAIOT JIOTHKY cO3JaHus 3()(HEKTUBHBIX OTYETOB U
TUTIAIHBIX OIIHOOK.
4.3. CamocrosiTenbHas paboTa 00yJarommxcsl.

Ne

Bun camocrositensHoM paboTh

/1

1 [PaboTa c JIeKIMOHHBIM MaTEPHATIOM.

2 |Pabota ¢ nuTepaTypoi.

3 |Tekymast MOATOTOBKA K 3aHITHSIM.

4 | TloaroToBka K IpOMEXKYTOUHOM aTTeCTalUH.

5 | [loaroTtoBka K TeKyIeMy KOHTPOJIIO.

4.4. TIpumepHbIil IepeYeHb TEM KypCOBBIX paboT




"Pa3paboTka mpenyioxKeHHH M0 OLEHKE U yIPaBICHUIO Ka4eCTBOM IIU(PPOBBIX
JTaHHBIX Ha peanpuaTuu N"

5. IlepeueHp wu3IaHMM, KOTOpPHIE PEKOMEHAYETCS MCIOJIb30BaTh IIPH
OCBOCHUU JUCHUILIUHBI (MOYJIA).

Ne

y buGnuorpaduueckoe onucanue Mecto noctymna
n/m
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6. IlepeueHb COBpEMEHHBIX MPOPECCHOHANBHBIX 0a3 JaHHBIX U
WH()OPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPHIE MOTYT HCIIOJIL30BATHCS MPH
OCBOEHUU JUCUUILUIUHBI (MOYJIA).

-  Uudopmaumonusiii mopran Hayunas  osnekTpoHHas — OuOIMOTEKa

eLIBRARY.RU (www.elibrary.ru);
- Ennnas KOJUICKIUSA 1 (ppoBHIX 00pa3oBaTeNbHBIX  PECYpPCOB



(http://window.edu.ru);
- Hayuno-rexnuueckas 6ubnuorexka PYT (MUUT) (http://library.miit.ru).

7. IlepedyeHb  JMIICH3MOHHOTO M  CBOOOJHO  PacHpOCTPaHIEMOTO
MpOrpaMMHOr0 oOecredyeHus, B TOM YHUCJIE OTEUYECTBEHHOIO0 IPOU3BOJICTBA,
HEO0OXOIMMOT0 JIJII OCBOCHHS JUCITUTIIMHBI (MOTYJIs).

- Microsoft Office;

- ZO0M;

- MS Teams;

- IIoMCKOBBIE CUCTEMBI;

- Skype.
8. Omnucanue MaTepuUaIbHO-TEXHUYECKOW 0a3bl, HEOOXOAMMOU st
OCYILECTBJICHUSI 00pa30BaTEILHOrO Mpoliecca Mo TUCIUILIMHE (MOIYIIIO).

Aynutopusi Uil TPOBENCHUS 3aHATHA JIEKIIMOHHOTO THIA, OCHAIEHHAas
NEPCOHAIILHBIM KOMIIBIOTEPOM M HAOOPOM JEMOHCTPALIMOHHOTO 000pYAOBaHUS.

Aynutopusi s NPOBEAEHUS MPAKTHYECKUX  3aHATHA, OCHAILEHHAS
NEPCOHAIBHBIMU KOMITbIOTEpAaMU (KOMITBIOTEPHBIN KJIACC).

9. ®opma MPOMEKYTOUYHOM ATTECTALINU:

3auet B 7 cemecTpe.

10. OueHouHbIE MaTEpHUAIBI.

OueHouYHbIE MaTepUalibl, TPUMEHAEMBIE NPHU NPOBEACHUU IPOMEKYTOUHOU
aTTecTalllM, pa3padaThIBalOTCA B COOTBETCTBUHU C JIOKAJIbHBIM HOPMATUBHBIM aKTOM
PYT (MUUT).
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