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1. O6mue cBeaeHus O JUCHUIUIMHE (MOTYJIE).

OCHOBHOH TIENTBI0 M3YYCHUS yU4eOHOU AMCIUILINHBI «YTIpaBICHUE Ka4yeCTBOM
1IU(POBBIX TAHHBIX)» SBIACTCS (POPMHUPOBAHNE Y CTYICHTOB COBPEMEHHOTO B3IJIsA1a
Ha TpoOJieMy KauyecTBa, MPUOOPETEHUE TEOPETUUECKUX 3HAHMM, a TakxKe
MPAKTUYECKUX YMEHUM M HaBBIKOB B OOJIACTH YIIPABJICHHUS KAa4€CTBOM ITU(DPOBBIX
JTAaHHBIX.

3amayaMy M3Y4YEHUS TUCHUIUIMHBI SBISIETCS M3YYEHHE OTEYECTBEHHOTO U
3apyO0eKHOTO OMBITAa YIPABICHUS KAY€CTBOM, PACKPBITHS CYIIHOCTH MPOIECCHOTO
MOJIX0J]a K YIPaBJICHUIO KadecTBOM, (hopMHpOBaHME MOHMMAHHUs POJIM KadyecTBa
KaK (akTopa ycrexa B PhIHOYHONW SKOHOMUKE.

B pesynbTaTe m3ydeHus TUCIUTLINH BBITYCKHUK JTOJDKEH 3HATh OCOOCHHOCTH
CYIIECTBYIONINX CHUCTEM YIPaBIEHUS M OOCCICUCHHUS KadecTBa, COBPEMCHHBIC
METO/Ibl MPOTHO3UPOBAHUS KaueCTBa, METOI0JIOTHIO U TEPMUHOJIOTHIO YIIPaBICHUS
KaueCTBOM U HAJIC)KHOCTHIO CHCTEM.

2. Ilnanupyemblie pe3ynbTaTbl 00YUeHHS O JUCUUILIMHE (MOIYJIIO).

[lepeuenb (GopmMUpyEeMBIX pe3yJbTAaTOB OCBOCHHUS 00pa3oBaTElbHOU
porpamMmsbl (KOMIIETEHIIUI) B pe3ysbTaTe 00y4eHUs 10 AUCHUILUIMHE (MOIYIIO):

IIK-1 - CnoocobeH 1miaHUpoBaTh MW OpPraHU30BBIBATH pabOTy Ha
COPTUPOBOYHOI KENE3HOJOPOKHOW CTAaHLIMK, MAHEBPOBYIO PabOTy B MaHEBPOBBIX
palloHax, Ha COPTHPOBOYHBIX TOpKAaX M >KEJIE3HOAOPOXKHBIX MyTSAX HEOOIEro
MOJIb30BAHUS KEJIE3HOIOPOKHOMN CTAHIINH;

IIK-4 - CpnocobeH MNpOBOAWTH aHAJIU3 COCTOSHUS U KOHTPOJHMPOBATH
0e30MacHOCTh  JABWXKEHHS M OKCIUIyaTallMl0 TEXHUYECKHX CpEACTB  Ha
YKEJIE3HOJAOPOKHOM TPAHCIOPTE B 3aKPEIUIEHHBIX MOJAPA3JEICHUSAX, PUBOJUTEH B
TOTOBHOCTb aBapUITHO-BOCCTAHOBUTEIBHBIE CPEICTBA HA 3aKPEINIEHHOM YYacTKeE .

OOydenne 1O JUCHHUIUIMHE (MOAYNIO) TMpEAINoiaraeT, 4Yro TO €ro
pe3yiibTaram oOydJaromuiics OyieT:

3HaTh:

METO0JIOTHIO yIpaBJIEHUS KaueCTBOM, COBpPEMEHHBIC METOIbI
MPOTHO3UPOBAHUSI W OOECIEeUeHUs 3aJaHHOTO YPOBHS KayecTBa MPOIYKIIHH,
OCHOBHBIE TMOHATHS, METOJbl U UHCTPYMEHThI KOJIUYECTBEHHOTO U Kauy€CTBEHHOTO
aHaju3a MpoIEeCCOB YIPABJICHMUS.

Ymerb:
IPOBOJUTH CTPYKTYPHBIH U (DYHKIIMOHAIbHBIA aHAIN3 KauecTBa, paboTaTh C
poccuiickumu ctannapramu MCO 9000 mo olecrnedeHnio KayecTBa MPOIYKIUH,



AHAJIM3UPOBATh HOPMATHMBHYIO JOKYMEHTALMIO JJISI NPUHATHS YHOPABICHYECKUX
peUIECHUM.

Baanersn:

HaBbIKAMHU PEIICHUS MPAKTHYECKUX 33/Jad MO YHOPaBICHUIO KadeCTBOM,
HaBbIKAMU BBISBJICHUSI M aHAJIU3a PUCKOB, MNOTPEOHOCTHIO B MOCTOSSHHOM
MIPOJI0JDKEHNH 00pa30BaHus B 00JACTH KayecTBa.

3. O6beM AUCITUTLIUHBI (MOIYJIs).
3.1. O0mas TpyA0€MKOCTb JUCHUIUIUHBI (MOIYJIA).

OO6mass TPyAOEMKOCTh JUCHMIUIMHBI (Momynsi) coctaBiser 3 3.e. (108
aKaJeMU4YecKuxX yaca(oB).

3.2. O6bem pguctuIUIMHBL (MOAYJsl) B (QopMe KOHTAKTHOM pabOThI
oOyJarommxcs ¢ MEJarorM4eCKUMH  padOTHUKaAaMU U (WIM)  JIHIAMH,
MIPUBJICKAEMBIMHU K peau3aiiyi 00pa30BaTEIbHON MPOTPAMMBI Ha MHBIX YCIIOBHUSX,
[P MPOBEJICHUHN YUE€OHBIX 3aHITHI:

KonmuectBo yacos
Tun y4eOHbIX 3aHATHI Bcero| Cemectp
Nel5
KonTtakTHas paboTa mpu npoBeieHNH yUeOHBIX 3aHATHH (BCET0): 16 16
B tom uucne:
3aHATHSA JIEKIHOHHOTO THIIA 8 8
3aHATHSI CEMUHAPCKOTO THIIA 8 8

3.3. O0peM pucuMIUIMHBI (MOAYJsl) B (popMe camMoOCTOSATEIbHOM padOThI
oOyyarommxcsi, a Takxke B (opMe KOHTAKTHOM paboOThl 0O0ydYaronmxcs ¢
NEeAarorn4ecKUMU pabOTHUKAMH U (WJIH) JWIIAMH, TTPUBJICKACMBIMU K pealli3aluu
oOpa3oBaTeNpHOM  NHpOrpaMMbl Ha  HHBIX  YCJIOBMSIX, IpU  IPOBEIECHUU
MPOMEKYTOUYHOM aTTECTALIMU COCTABIsAET 92 akajJeMHUecKUX vaca (OB).

3.4. Ilpu oOy4deHuu 1Mo UHIUBUIYaJTbHOMY y4€OHOMY IJIaHy, B TOM YHCIIE TIpU
YCKOPEHHOM OOYYe€HUHU, 00BhEM IUCHMIUIMHBI (MOIYJSI) MOXKET OBITh peaTn30BaH
MOJIHOCTBIO B (hOpME CaMOCTOSITENIbHOM paboThl 00ydaronIuxcs, a Takxke B Gpopme
KOHTaKTHOM paboThl OOydaromuxcsi ¢ MeAarornyecKuMu pabOTHUKAMH M (HJIN)
JUIIAMH, TPUBJIEKAEMBIMH K peanu3alii 00pa3oBaTENbHON MpOrpaMMbl Ha MHBIX
YCIJIOBHSIX, TPU MPOBEAECHUU IPOMEKYTOUYHOM aTTECTALIMH.

4. ConepxaHue JUCUUILIAHBI (MOIYJIS).



4.1. 3aHATHSA TEKIIMOHHOTO THUIIA.

/o

Temaruka JIEKIIMOHHBIX 3aHSATUH / KPaTKOE COJIEpIKaHUE

Beenenue B kypc

PaccmarpuBaemble BOIPOCHI:

- IIOHATHEC Ka4yCCTBa TpaHCHOpTHOﬁ YCIYyTru;
- OCHOBHBIC CTaHAAaPThl Ka4y€CTBa

[Tonsitue xauecrBa UT-nmpoekra

PaCCManI/IBaeMI:Ie BOIPOCHI:

- ITIOHATHUE KaY€CTBaA IPOCKTA,

- OpraHn3anus MMpOCKTUPOBAHUA IIPOTPAMMHOI0 obecIieueHusl.

KauecTBo Kak 00BEKT yIpaBiIeHHUS.
PaCCManI/IBaCMLIe BOIIPOCHI:
- IPAUHIUIIBI CUCTEMBI MCHC/PDKMECHTA Ka4€CTBaA.

MOI[GJ'IB CHUCTEMbI MCHCIDKMCHTA Ka4CCTBaA.
PaccMarpuBaeMble BOIPOCHL:
- CUCTEMHBIHN MPOLECCHBIN MOAXO0/ K YIPABICHUIO KaY€CTBOM.

HMHCTpyMEHTBI CUCTEMBI MEHEKMEHTA KaUeCTBa.
PaccmarpuBaembie BOIPOCHL:

- METOJI «8 IIIaroBy;

- OIIpEZIeTIEHNE OCHOBHBIX XapaKTEPUCTHUK CIy4YallHbIX BEIHYNH;
- nuarpamma McukaBsbl;

- nuarpamma [lapero;

- rpa)uK U HCCIIeJI0BaHUE BapHAOCIbHOCTH;

- HcclieioBaHre pa3bpoca mapamerpa;

- KOPPEJSILIMOHHBIN aHAIN3a;

- IMarpaMMa paccesiHus;

- (paxTOpHBIN aHATH3.

[IpoexTrpoBanue NporpamMm CII0KHOU CTPYKTYpbI
PaccmarpuBaemMblie BOpOCHI:

- IPUHUUIIBI IPOEKTUPOBAHKE IIPOIPAMM CJIOKHOMN CTPYKTYPBHI;

- TUIIOBBIE NIPUEMBI KOHCTPYUPOBAHUS IIAKETOB IIPOTrPAMM CIIOKHOUCTPYKTYPBL.

OI_IGHKa KauCCTBCHHBIX HKOJIMYCCTBCHHBIX XaPAKTCPUCTHUK TPOTPAMMHOTO obecreyeHus
PaccmarpuBaembie BOIIPOCHL:

- OLIEHKa Ka4eCTBEHHBIX M KOJMYECTBEHHBIX XapaKTEPUCTUK IPOrPaMMHOTO 00eCTIeueHHS;

- onieHKa 3 PEKTUBHOCTHU NTPOTPAMMHBIX CPEJICTB.

MareMaTnyeckne MOJENH OLIEHKH XapaKTEPUCTHK Ka4eCTBA NHAEKHOCTH MPOIPAMMHOTO
UUHGOPMAIIMOHHOTO 00ecTieueHus
PaccmarpuBaemble BOIIPOCHI:

- OIMMCAaHUC MAaTCMAaTHYCCKUX MO}IGJ’IGﬁ OIICHKH XapaKTEPUCTUK KAaY€CTBA U HAACKHOCTHU IIPOrpaMMHOI0 U
MHPOPMALMOHHOTO 00ECTICYCHN .

MCTPOJ'IOFI/ISI B pa3pa6OTKerOFpaMMHOFO obecrieyeHus
PaccmaTpuBaemble BOIIPOCHI:

- METPOJIOTHSI B Pa3pabOTKe MPOrpaMMHOTO 00ecIeYeHUs;

- CTaHAApTU3aUKs HHPOPMAIIMOHHBIX TEXHOJIOTHH;

- IEWCTBYIOIME CTAaHIAPTHl M NPOOJIEMbI IPOrPaMMHBIX HHTEp(dEicoB.
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Meroauka aHanu3a Ka4ecTBa TPAHCIIOPTHBIX YCIIYT
PaccmarpruBaeMbie BOIPOCHL:
- KpUTEPUHU KaYECTBEHHOW TPAHCIIOPTHON YCIYTH;




/o

TemaTuka JIEKIMOHHBIX 3aHATUN / KpaTKOE COJIEpKaHHE

- OCHOBHBIC ITIOJIOKCHUA MCTOIUKH.

4.2. 3aHATHS CEMHUHAPCKOTO TUIIA.

Hp AKTHYCCKHUC 3aHATHA

/o

Tematuka IMPAKTUYCCKUX 3aHATHH/ KpaTKO€ COACPIKAHUC

[TonsiTre kauecTBa TpaHCHIOPTHOM yciyru. OCHOBHBIE CTaHJAPThI Ka4eCTBa.
B pe3yabTare pa6OTI)I Ha MPaKTUYCCKOM 3aHATUN 06yqa101111/1ec;1 PacCMOTPAT CTAaHAAPTHI Ka4CCTBa
TPAHCIIOPTHBIX YCIIYTI' U OCHOBHBIC MCTOAbI YIIPABJIICHUA UMU.

HpI/IHHI/IHI)I CHUCTEMbI MCHC/DKMCHTA Ka4ucCTBa.
B pesynbTate paboThl Ha MPAKTHUECKOM 3aHATHH 00yUarONIHecs] pACCMOTPST METOIUKY ONPEICICHHS YPOBHS
YIIOBIIETBOPEHHOCTH ITOTPEOUTENBCKOTO CIIPOCa.

CucreMHBIN HpOHCCCHBIﬁ noaxoa K ynpaBJICHUIO Ka4YC€CTBOM.
B pesynbraTe paboThl Ha MPAKTHYECKOM 3aHATHH 00yJaroluecs pacCCMOTPST pacipeielieHue oKa3zaTeeit
KauyecTBa M0 KOJIMYECTBEHHOMY M Kaue€CTBEHHOMY MpU3HAKAM.

I/IHCTPYMCHTI)I CHUCTEMBbI MCHC/DKMCHTA Ka4ucCTBa.

B pesynbTate paboThl Ha MPAKTHYECKOM 3aHATHH 0OyJarOLIIecs: pacCCMOTPAT IPUMEHEHHE B CHCTEME
MEHEKMEHTAa KauecTBa CIEAYIOINX HHCTPYMEHTOB: auarpamma Mcukassl, quarpamma [lapeto, Z — rpadux
U HCCIIeIOBaHNE BaprHaOEIbHOCTH, ANarpaMMa pacesiHusl, ucciaeoBanne pa3dpoca mapamerpa,
KOPPEISAIMOHHBIN aHan3, GaKTOPHBIN aHATHU3.

[Tponeccel TecTupoBanus u paspadbotku I10
B pesynbTate paboThl Ha MPAKTUUECKOM 3aHATHH 00ydaronirecsi 0030pHO pacCMOTPST MOJIEIH TECTHPOBAHHMS
Y OTPENENST CTaMU )KU3HEHHTO [IUKJIA TECTUPOBAHMSI.

Jloruka co3nanus 3¢ (HEeKTUBHBIX TPOBEPOK
B pesynbrate paboThl Ha MPAKTHUECKOM 3aHSITHH 00y4aronIuecs IpUOOPETYT HaBbIK pa3pabOTKN YEK-JIUCTOB,
TECT-KeHCOB U HAOOPOB TeCT-KEHCOB.

Mertonbl TectupoBanus UC

B pesysbrare pabOThI Ha MPAKTHUECKUX 3aHATHSIX BBIOIHICTCS 0030 COBPEMEHHBIX METOIUK
TeCTHpOBaHUs pa3pabarbiBaeMbix IC: HHCTPYMEHTHI M METOJIBI MOIYJIBHOTO TECTUPOBAHUS, HHCTPYMEHTHI U
METO/Ibl TECTUPOBAHUS HEPYHKIIMOHAIBHBIX M ()yHKIMOHAIBHBIX Xapakrepuctuk MC.

ABTOMaTI/I3aI_II/I$I TECCTUPOBAHUA
B pe3yiabTare pa6OTI)I Ha MPAaKTUYCCKOM 3aHATUUN 06yqafonmecs{ PACCMOTPAT BbII'OABI U PUCKH
aBTOMATU3AlMH, IIPCUMYIICCTBA U HEJOCTATKU aBTOMATHU3alluu, obactu MMPUMEHCHUA aBTOMATU3allUHU.

[ToaroroBka OTYETHOM TOKYMEHTAIlUH

B pe3yiabTare pa6OTI)I Ha MPAaKTUYCCKUX 3aHATHUAX 06yqa}0nmecs; HpHOGpCTaIOT HaBBbIK COCTABJICHUS TCCT-
TUTaHAa W OTYETA O Pe3yNIbTaTax TeCTHPOBAHUS, PACCMATPUBAIOT JIOTHKY CO3JaHMSA YPPEKTHBHBIX OTYETOB U
THIINYHBIX OIIHOOK.

4.3. CamocrosiTenbHas paboTa 00yJarommxcs.

Bun camocrositensHoM paboTh

Pabora ¢ JICKIUOHHBIM MATCPUAITIOM.

PaGora ¢ nureparypoii.

TeKymaﬂ IOAT0OTOBKA K 3aHATUAM.




[ToaroroBka K MpOMEKYTOUHOU ATTECTAIUH.

4.4. ITpuMmepHbIN TIEpeueHb TEM KYPCOBBIX pabOT

"Pa3paboTka MpeayioKEeHHI 10 OLIEHKE W YIPABICHUIO KAYECTBOM LIU(PPOBBIX

JaHHBIX Ha npeanpusTun N"

5. llepeuens wu3naHwui,

OCBOCHUHU JUCHUIUIMHBI (MOIYJIA).

KOTOPbIE PEKOMEHIYETCS HCIOJIb30BaTh IMpHU

Ne
/o

bubnuorpaduueckoe onucanue

Mecro nocryna

1

HytoBuu, B. E. Cuctemuslii ananus u
VYnpaiieHne Ka4eCTBOM TPAHCIOPTHBIX yCIyT
o rpy30BbIM nepeBo3kam / B. E. HytoBuu ;
Pocculickuil yHUBEpCHUTET TpaHCIIOPTA
(MUMMUT). — Mocksa : O0uiecTBO €
OTrpaHUYEHHOW OTBETCTBEHHOCTHIO
"Texmonurpaduentp"”, 2019. — 108 c. — ISBN
978-5-94385-158-2.

https://www.elibrary.ru/item.asp?edn=zksmsd
(marta oopamenus: 19.01.2024 r.). - Tekcr:
3IEKTPOHHBIH.

HyrtoBuu, B.E. Undopmannonusie
TEXHOJIOTUH IPY30BOM M KOMMEPUYECKOMH
paboTsl: yue6HOe nocobue : B 3 Tomax / B.E.
HyroBnu.— M.: MUUT, 2011. — 66 c.

https://e.lanbook.com/book/142380 (nara
obpamenus: 19.01.2024 r.). - Tekcer:
3IEKTPOHHBII

JIéeun b.A., Mupotus JI.b. IHHOBaIimoHHbI1e
MIPOIIECCHI JIOTHCTUYECKOTO MEHE/DKMEHTA B
MHTEJUIEKTYalbHBIX TPAHCIIOPTHBIX CUCTEMAX:
MoHorpadus B 4 Tomax / b.A. JIéun, JI.b.
Mupotus. — M: ®I'BOY «Y4eOGHo-
METOJIMYECKUI IIEHTP 10 0OPa30BAHUIO HA
KEJIE3HOJOPOKHOM TpaHCIopTey, — ToMm
1:— 2015. —c. 16-40, 125-324. Tom 2: —
2015. —c. 172-198, 202-391.

https://e.lanbook.com/book/113945 (nata
obpamenus: 19.01.2024 r.). - Tekcr:
3JIEKTPOHHBIN

opnenko, O. A. CTaTucTU4ecKrue METO/Ibl B
yIPaBICHUH KQa4eCTBOM : YUEOHUK U

URL: https://urait.ru/bcode/513359 (narta
obpamenus: 19.01.2024). - TekcT:

npakTukyM Juist By3oB / O. A. T'opnenko, H. OJEKTPOHHBIH.
M. BopGarips ; mox pegakuueit O. A.
I'opnenko. — 2-e u3., ucIp. U J0M. —
Mockga : M3narensctBo FOpaiit, 2023. — 306
c. — (Bricmree oopazoBanue). — ISBN 978-5-
534-12070-7.
6. IlepeueHb CcOBpeMEHHBIX NpPO(PECCHOHATBLHBIX 0a3 JaHHBIX W

WH()OPMAITMOHHBIX CIIPABOYHBIX CHCTEM, KOTOPBIE MOTYT HCIOJIb30BaThCS IPHU
OCBOCHUHU JUCHUIUIMHBI (MOIYJIA).




-  Uudopmaumonusiii mopran Hayunas  osnekTpoHHas — OuOIMOTEKa
eLIBRARY.RU (www.elibrary.ru);

-  Enmunas  koiutekmmsi  1UGPOBBIX  00pa30BaTENbHBIX  PECYPCOB
(http://window.edu.ru);

- Hayuno-texauueckas 6ubimotexka PYT (MUUNT) (http://library.miit.ru).

7. IlepeuyeHb  JUIEH3UOHHOTO U  CBOOOJHO  PACIPOCTPAHSIEMOTO
MpOrpaMMHOr0 OO€CTedYeHus, B TOM YHCJIE OTEUECTBEHHOI'O MPOU3BOJICTBA,
HEO0OXOMMOTO JIJI1 OCBOCHHMSI TUCIIUTLTUHBI (MOYJIs).

- Microsoft Office;

- Z0O0M;

- MS Teams;

- [louckosrle CUCTEMBI,

- Skype.
8. OmmcaHue MaTepUaJbHO-TEXHUYECKOM ©0a3bl, HEOOXOJUMOM IS
OCYIIECTBJICHHUSI 00pa30BaTEIHLHOTO MPOIecca MO AUCIUTLTHHE (MOIYIIIO).

Ayautopusi I TIPOBEACHUSI 3aHSITHM JIGKIIMOHHOTO THIA, OCHAIlEHHAs
MEPCOHAILHBIM KOMIIBIOTEPOM M HAOOPOM JEMOHCTPAIIMOHHOTO 000pYA0BaHUSI.

Ayautopusi I8 TPOBEACHUS  MPAKTUUECKUX  3aHATUN, OCHAIlEHHAs
MEPCOHATLHBIMU KOMIBIOTEpaMu (KOMITbIOTEPHBIN KIIACC).

9. ®opma MpOMEKYTOUYHOM aTTECTALINU:

3auet B 15 cemectpe.

10. OueHouHbIE MaTEpHUAIBI.

OueHouyHble MaTepualbl, IPUMEHSAEMbIE MPHU MPOBEACHUU NPOMEKYTOUYHON
aTTecTalluy, pa3padbaThIBalOTCS B COOTBETCTBUU C JIOKATbHBIM HOPMATUBHBIM aKTOM
PYT (MUUT).



ABTOpBI:
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