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1. O6mue cBeaeHus O JUCHUIUIMHE (MOTYJIE).

OCHOBHOH TIENTBI0 M3YYCHUS yU4eOHOU AMCIUILINHBI «YTIpaBICHUE Ka4yeCTBOM
1IU(POBBIX TAHHBIX)» SBIACTCS (POPMHUPOBAHNE Y CTYICHTOB COBPEMEHHOTO B3IJIsA1a
Ha TpoOJieMy KauyecTBa, MPUOOPETEHUE TEOPETUUECKUX 3HAHMM, a TakxKe
MPAKTUYECKUX YMEHUM M HaBBIKOB B OOJIACTH YIIPABJICHHUS KAa4€CTBOM ITU(DPOBBIX
JTAaHHBIX.

3amayaMy M3Y4YEHUS TUCHUIUIMHBI SBISIETCS M3YYEHHE OTEYECTBEHHOTO U
3apyO0eKHOTO OMBITAa YIPABICHUS KAY€CTBOM, PACKPBITHS CYIIHOCTH MPOIECCHOTO
MOJIX0J]a K YIPaBJICHUIO KadecTBOM, (hopMHpOBaHME MOHMMAHHUs POJIM KadyecTBa
KaK (akTopa ycrexa B PhIHOYHONW SKOHOMUKE.

B pesynbTaTe m3ydeHus TUCIUTLINH BBITYCKHUK JTOJDKEH 3HATh OCOOCHHOCTH
CYIIECTBYIONINX CHUCTEM YIPaBIEHUS M OOCCICUCHHUS KadecTBa, COBPEMCHHBIC
METO/Ibl MPOTHO3UPOBAHUS KaueCTBa, METOI0JIOTHIO U TEPMUHOJIOTHIO YIIPaBICHUS
KaueCTBOM U HAJIC)KHOCTHIO CHCTEM.

2. Ilnanupyemblie pe3ynbTaTbl 00YUeHHS O JUCUUILIMHE (MOIYJIIO).

[lepeuenb (GopmMUpyEeMBIX pe3yJbTAaTOB OCBOCHHUS 00pa3oBaTElbHOU
porpamMmsbl (KOMIIETEHIIUI) B pe3ysbTaTe 00y4eHUs 10 AUCHUILUIMHE (MOIYIIO):

IIK-1 - CnoocobeH 1miaHUpoBaTh MW OpPraHU30BBIBATH pabOTy Ha
COPTUPOBOYHOI KENE3HOJOPOKHOW CTAaHLIMK, MAHEBPOBYIO PabOTy B MaHEBPOBBIX
palloHax, Ha COPTHPOBOYHBIX TOpKAaX M >KEJIE3HOAOPOXKHBIX MyTSAX HEOOIEro
MOJIb30BAHUS KEJIE3HOIOPOKHOMN CTAHIINH;

IIK-4 - CpnocobeH MNpOBOAWTH aHAJIU3 COCTOSHUS U KOHTPOJHMPOBATH
0e30MacHOCTh  JABWXKEHHS M OKCIUIyaTallMl0 TEXHUYECKHX CpEACTB  Ha
YKEJIE3HOJAOPOKHOM TPAHCIOPTE B 3aKPEIUIEHHBIX MOJAPA3JEICHUSAX, PUBOJUTEH B
TOTOBHOCTb aBapUITHO-BOCCTAHOBUTEIBHBIE CPEICTBA HA 3aKPEINIEHHOM YYacTKeE .

OOydenne 1O JUCHHUIUIMHE (MOAYNIO) TMpEAINoiaraeT, 4Yro TO €ro
pe3yiibTaram oOydJaromuiics OyieT:

3HaTh:

METO0JIOTHIO yIpaBJIEHUS KaueCTBOM, COBpPEMEHHBIC METOIbI
MPOTHO3UPOBAHUSI W OOECIEeUeHUs 3aJaHHOTO YPOBHS KayecTBa MPOIYKIIHH,
OCHOBHBIE TMOHATHS, METOJbl U UHCTPYMEHThI KOJIUYECTBEHHOTO U Kauy€CTBEHHOTO
aHaju3a MpoIEeCCOB YIPABJICHMUS.

Ymerb:
IPOBOJUTH CTPYKTYPHBIH U (DYHKIIMOHAIbHBIA aHAIN3 KauecTBa, paboTaTh C
poccuiickumu ctannapramu MCO 9000 mo olecrnedeHnio KayecTBa MPOIYKIUH,



AHAJIM3UPOBATh HOPMATHMBHYIO JOKYMEHTALMIO JJISI NPUHATHS YHOPABICHYECKUX
peUIECHUM.

Baanersn:

HaBbIKAMHU PEIICHUS MPAKTHYECKUX 33/Jad MO YHOPaBICHUIO KadeCTBOM,
HaBbIKAMU BBISBJICHUSI M aHAJIU3a PUCKOB, MNOTPEOHOCTHIO B MOCTOSSHHOM
MIPOJI0JDKEHNH 00pa30BaHus B 00JACTH KayecTBa.

3. O6beM AUCITUTLIUHBI (MOIYJIs).
3.1. O0mas TpyA0€MKOCTb JUCHUIUIUHBI (MOIYJIA).

OO6mass TPyAOEMKOCTh JUCHMIUIMHBI (Momynsi) coctaBiser 3 3.e. (108
aKaJeMU4YecKuxX yaca(oB).

3.2. O6bem pguctuIUIMHBL (MOAYJsl) B (QopMe KOHTAKTHOM pabOThI
oOyJarommxcs ¢ MEJarorM4eCKUMH  padOTHUKaAaMU U (WIM)  JIHIAMH,
MIPUBJICKAEMBIMHU K peau3aiiyi 00pa30BaTEIbHON MPOTPAMMBI Ha MHBIX YCIIOBHUSX,
[P MPOBEJICHUHN YUE€OHBIX 3aHITHI:

KommaecTBo yacoB

Tun y4eOHbIX 3aHSTHIT
Bcero | Cemectp Ne7

KonTtakTHas paboTa mpu npoBeieHNH yUeOHBIX 3aHATHH (BCET0): 64 64
B oM uucne:

3aHATHSA JIEKIHOHHOTO THIIA 32 32
3aHATHS CEMUHAPCKOTO THIIA 32 32

3.3. O0peM pucUMIUIMHBI (MOAYJsl) B (popMe camMOCTOSATEIbHOM padOThI
oOyyarommxcsi, a Takxke B (opMe KOHTAKTHOM pabOThl 0O0ydYaronmxcs ¢
NEeAarorn4ecKUMU pabOTHUKAMH U (WJIH) JMIIAMH, TTPUBJICKACMBIMU K pealli3aluu
o0pa3oBaTeNbHOM  TPOrpaMMbl  HAa  HHBIX  YCJIOBHSIX, TPH  MPOBEICHUU
MPOMEKYTOUYHOM aTTECTALNU cOCTaBisieT 44 akajeMHUecKrx yaca (OB).

3.4. Ilpu oOydeHuu Mo UHIUBUIYaTbHOMY y4€OHOMY IJIaHy, B TOM YHCIIE TIpU
YCKOPEHHOM OOYYE€HUHU, 00BEM TUCHMIUIMHBI (MOIYJSI) MOXKET OBITh peaTn30BaH
MOJIHOCTBIO B (DOpME CaMOCTOSITENIbHOM pabOoThl 00ydaronIuxcs, a Takke B Gpopme
KOHTaKTHOM paboThl OOydarommxcsl ¢ MeAarornyecKuMu pabOTHUKAMH M (HJIN)
JUIAMH, TPUBJICKAEMBIMHU K peaiM3alii 00pa3oBaTEIbHOM MPOTrpaMMbl Ha MHBIX
YCIJIOBHSIX, TPU MPOBEAECHUU IPOMEKYTOUYHOM aTTECTALIMH.

4. ConepxaHue JUCUUIUIAHBI (MOIYJIS).

4.1. 3a"HATHSA TEKIIMOHHOTO THUIIA.



/o

Tematuka JICKIIMOHHBIX 3aHATUH / KpaTKO€ COACPIKAHUE

Brenenue B Kypc

PaCCManI/IBaeMI:Ie BOIPOCHI:

- [IOHATHUE KaueCTBA TPAHCIIOPTHOM yCIIyTH;
- OCHOBHBIC CTaHAAPTHI Ka4€CTBA

[Tonstue kauectBa UT-npoekra

PaccmarpuBaemblie BOIPOCHI:

- IIOHATHUEC Ka4€CTBA MPOCKTA,

- OpraHmu3anus MpoOCKTUPOBAHUSA IPOTPAMMHOI0 obecneueHus.

KadecTBo Kak 00BEKT yrpaBIcHUSI.
PaccmarpuBaeMble BOIIPOCHL:
- IPUHINIBI CHCTEMBI MEHEDKMEHTA Ka4eCTBa.

MOZ[GJ'II) CHUCTEMbBI MCHCIDKMCHTA Ka4ucCTBa.
PaCCManI/IBaeMHe BOIIPOCHI:
- CHCTEMHBIN HpOHeCCHHﬁ noAXO0A K YIIPABJICHUIO Ka9Y€CTBOM.

I/IHCTp}IMCHTH CHUCTCMbI MCHCI)KMCHTA Ka4CCTBA.
PaccMarpuBaemble BOIIPOCHL:

- METOJI «8 IIaroBY,

- OIpe/ieJICHHEe OCHOBHBIX XapaKTEePUCTHK CIyYalHBIX BEJIHMUNH,
- nuarpamMma VcukaBer;

- nuarpamma [lapero;

- rpa)¥K U HCCIIeIOBaHNE BapHaOEIbHOCTH;

- HccieJoBaHKe pa3dpoca mapameTpa;

- KOPPEeALMOHHBIN aHAIN3a;

- IuarpaMma paccesHus;

- (haxTOpHBIN aHATIH3.

IIpoexTupoBaHue IPOrpaMm CI0KHOU CTPYKTYPhI
PaccmarpuBaemble BOIPOCHL:

- IPUHINIBI TPOEKTUPOBAHUE MPOTPAMM CIIOKHOH CTPYKTYPBI;

- TUIIOBBIEC IPUEMBI KOHCTPYHPOBAHUS MTAKETOB MPOTPAMM CIIOKHOUCTPYKTYPHI.

OHeHKa KauCCTBCHHBIX HKOJIMYCCTBCHHBIX XapPaKTCPUCTHUK ITPOTPAMMHOTO oOecrieueHus
PaccmarpuBaeMbie BOIIPOCHL:

- OLIEHKA Ka4eCTBEHHBIX M KOJMUECTBEHHBIX XapaKTEPUCTUK MPOrPAMMHOT0 00ecTieueHus;

- olieHKa 3 PEKTUBHOCTH NMPOTPAMMHBIX CPEJICTB.

MareMaTHdecKrue MOJEIIN OLIEHKU XapaKTCPUCTHUK KaUCCTBA HMHAJICKHOCTHU ITPOTrPpaMMHOT0

UUH(POPMALMOHHOTO 00eCTIeYeHHS

PaccMarpuBaeMble BOIIPOCHL:

- OIHCaHME MATEMATHIECKUX MOJeNell OIIeHKH XapaKTEePHCTHUK KaueCTBa U HaJeXKHOCTH IIPOrPAMMHOTO U
nH(pOpMaMOHHOTO 00ecIICUeHHSI.

MeTtpomnorust B pa3paboTKEpOrpaMMHOT0 00ECTICUCHHS
PaccmarpuBaemble BOIPOCHI:

- METPOJIOTHS B Pa3pabOTKe MPOTrpaMMHOTO 00eCTICUeHHS,;

- cTaHAapTU3asI HHPOPMAIIMOHHBIX TEXHOJIOTHH;

- IfICTBYIOIINE CTaHAAPTHI ¥ IPOOIEMBI IPOTPAMMHBIX HHTEP(EHCOB.

10

Meronnka aHaian3a KauecTBa TPAHCIIOPTHBIX YCIYT
PaccmarpuBaeMble BOIIPOCHL:

- KpUTEpUH KaueCTBEHHOM TPaHCIOPTHOH YCIyry;

- OCHOBHBIE [IOJIOXKEHUS METOAUKH.




4.2. 3aHATHUS CEMUHAPCKOTO THUIIA.

Hp AKTHYCCKHUC 3aHATHI

/o

Tematuka IMPAKTUYCCKUX 3aHATHH/ KpaTKO€ COACPIKAHUC

[TonsiTne kauecTBa TpaHCIOPTHOM yciiyru. OCHOBHbBIE CTaHJAPTHI KAUECTBA.
B pesynbTate paboThl Ha MPAKTHUECKOM 3aHSITHH 00yJarOLINECs] paCCMOTPST CTaHAAPTHI KauecTBa
TPaHCIIOPTHBIX YCIYT M OCHOBHBIC METOABI yIIPABICHUS UMH.

IIpuHUMIIBI CHCTEMBI MEHEKMEHTA KaueCTBa.
B pesynbTate paboThI Ha MPAKTHUECKOM 3aHSITHH 00YUarONIHECs PACCMOTPAT METOIUKY ONPEIEIICHHS YPOBHSI
YIOBJIETBOPEHHOCTH TOTPEOUTENBCKOTO CIIpOca.

CHucTteMHBIN HpOHGCCHI:IfI IoAXoJ K yIpaBJICHUIO KAQ4YC€CTBOM.
B pesynbraTe paboThl Ha MPAKTHYECKOM 3aHATHH 00yJarolHecs pacCCMOTPST pacnpeesieHue oKaszaTeeit
Ka4yecTBa 10 KOJMYECTBCHHOMY M Ka4YeCTBEHHOMY MPHU3HAKAM.

I/IHCTPYMCHTI)I CHUCTEMbI MCHC/DKMCHTA Ka4uCCTBa.

B pesynbTate paboThl Ha MPAKTHUECKOM 3aHATHH 0OyJarOLIHecs] pacCCMOTPAT IPUMEHEHHE B CHCTEME
MEHEKMEHTA KauecTBa CIEAYIOMNX HHCTPYMEHTOB: auarpamma Mcukassl, quarpamma [lapeto, Z — rpadux
U HCCIIeI0OBaHKE BapHuabeIbHOCTH, AUarpaMMa pacessHus, HcclleJoBaHUe pa3dpoca napaMmerpa,
KOpPEJSIMOHHBIN aHan3, PaKTOPHBIN aHAU3.

[Tpouecce! TecTupoBanus u pazpabdbotku [10
B pesynbraTte paboThl Ha MPAKTHYECKOM 3aHATHH 00yYaloIIKecss 0030PHO PaCCMOTPST MOAEIH TECTHPOBAHUS
W ONPEACTIAT CTAANH KU3HEHHTO ITUKJIa TECTUPOBAHMS.

Jloruka co3nanus 3pPEeKTUBHBIX POBEPOK
B pesynbTate paboThl Ha MPAKTUUECKOM 3aHATHH 00yUaroNIrecs IpHOOPETYT HaBbIK pa3pabOTKU YEK-JIUCTOB,
TECT-KeHCOB U HAOOPOB TeCT-KEHCOB.

Metons! TectupoBanus MC

B pesysbrare pabOThI Ha MPAKTHUECKUX 3aHATHSIX BBIOIHICTCS 0030p COBPEMEHHBIX METOIUK
TeCTHpOBaHUs pa3pabarbiBaeMbix IC: HHCTPYMEHTHI M METOJIBI MOIYJIBHOTO TECTUPOBAHUS, HHCTPYMEHTHI U
METO/Ibl TECTUPOBAHUS HEPYHKIIMOHAIBHBIX M ()yHKIMOHAIBHBIX Xapakrepuctuk MC.

ABTOMaTI/ISaHI/ISI TCCTUPOBAHUA
B pe3yiabTare pa6OTBI Ha MPAKTUYCCKOM 3aHATUN O6y‘IaIOH.II/I€C$I PACCMOTPAT BbII'OABI U PUCKH
aBTOMATU3AlNH, IPCUMYIICCTBA U HEAOCTATKU aBTOMAaTHU3alluu, obnactu MNPUMEHCHUA aBTOMATU3AllUHU.

HOI[FOTOBK@. OTYETHON AOKYMCHTAaIUU

B pesynbrare paboThl Ha IPAKTHYSCKUX 3aHATHIX 00YyJarONIHecs IPUOOPETAIOT HABBIK COCTABJICHHUS TECT-
IUTaHAa M OTYETa O Pe3yJIbTaTax TECTHPOBAHUS, PACCMATPUBAIOT JIOTHKY CO3aHUs d3PPEKTUBHBIX OTUCTOB U
THIIUYHBIX OIIMOOK.

4.3. CamocrosiTenbHas paboTa 00yJarommxcsl.

/o

Bun camocrositensHoM paboTh

Pabora ¢ JICKIIUOHHBIM MAaTCPUAITIOM.

PaGoTa ¢ muTepatypoii.

TeKymaﬂ IIOATrOTOBKA K 3aHATHUAM.

IToaroToBKa K MPOMEXYTOYHOM aTTECTALNH.

gl b W N -

[TonroroBka K TeKyIieMy KOHTPOIIIO.

4.4. TIpumepHbIil IepeYeHb TEM KypCOBBIX paboT




"Pa3paboTka mpenyioxKeHHH M0 OLEHKE U yIPaBICHUIO Ka4eCTBOM IIU(PPOBBIX
JTaHHBIX Ha peanpuaTuu N"

5. IlepeueHp wu3IaHMM, KOTOpPHIE PEKOMEHAYETCS MCIOJIb30BaTh IIPH
OCBOCHUU JUCHUILIUHBI (MOYJIA).

Ne

y buGnuorpaduueckoe onucanue Mecto noctymna
n/m

1 Hyrosuu, B. E. CucremHblii aHanu3 u https://www.elibrary.ru/item.asp?edn=zksmsd
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6. IlepeueHb COBpEMEHHBIX MPOPECCHOHANBHBIX 0a3 JaHHBIX U
WH()OPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPHIE MOTYT HCIIOJIL30BATHCS MPH
OCBOEHUU JUCUUILUIUHBI (MOYJIA).

-  Uudopmaumonusiii mopran Hayunas  osnekTpoHHas — OuOIMOTEKa

eLIBRARY.RU (www.elibrary.ru);
- Ennnas KOJUICKIUSA 1 (ppoBHIX 00pa3oBaTeNbHBIX  PECYpPCOB



(http://window.edu.ru);
- Hayuno-rexnuueckas 6ubnuorexka PYT (MUUT) (http://library.miit.ru).

7. IlepedyeHb  JMIICH3MOHHOTO M  CBOOOJHO  PacHpOCTPaHIEMOTO
MpOrpaMMHOr0 oOecredyeHus, B TOM YHUCJIE OTEUYECTBEHHOIO0 IPOU3BOJICTBA,
HEO0OXOIMMOT0 JIJII OCBOCHHS JUCITUTIIMHBI (MOTYJIs).

- Microsoft Office;

- ZO0M;

- MS Teams;

- IIoMCKOBBIE CUCTEMBI;

- Skype.
8. Omnucanue MaTepuUaIbHO-TEXHUYECKOW 0a3bl, HEOOXOAMMOU st
OCYILECTBJICHUSI 00pa30BaTEILHOrO Mpoliecca Mo TUCIUILIMHE (MOIYIIIO).

Aynutopusi Uil TPOBENCHUS 3aHATHA JIEKIIMOHHOTO THIA, OCHAIEHHAas
NEPCOHAIILHBIM KOMIIBIOTEPOM M HAOOPOM JEMOHCTPALIMOHHOTO 000pYAOBaHUS.

Aynutopusi s NPOBEAEHUS MPAKTHYECKUX  3aHATHA, OCHAILEHHAS
NEPCOHAIBHBIMU KOMITbIOTEpAaMU (KOMITBIOTEPHBIN KJIACC).

9. ®opma MPOMEKYTOUYHOM ATTECTALINU:

3auet B 7 cemecTpe.

10. OueHouHbIE MaTEpHUAIBI.

OueHouYHbIE MaTepUalibl, TPUMEHAEMBIE NPHU NPOBEACHUU IPOMEKYTOUHOU
aTTecTalllM, pa3padaThIBalOTCA B COOTBETCTBUHU C JIOKAJIbHBIM HOPMATUBHBIM aKTOM
PYT (MUUT).
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