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1. OOue cBeaeHus 0 JUCHUILIMHE (MOTYJIE).

OCHOBHOM LIEJIbI0 U3YUEHUSI YUEOHOM JUCLMILIMHBI « Y IPABJIEHUE KAUE€CTBOM
IU(GPOBBIX JTaHHBIX» SIBISIETCS (POPMUPOBAHUE Yy CTYACHTOB COBPEMEHHOTO
B3IJIs1/1a Ha MPoOJIeMy KadyecTBa, MPUOOPETEHNE TEOPETUUECKUX 3HAHUM, a TaKxKe
MPAKTUYECKUX YMEHUI U HAaBBHIKOB B 00JACTH YIPABJICHUS Ka4€CTBOM LU (PPOBBIX
JAHHBIX.

3ajmayaMy M3y4EHMsS JUCLUIUIMHBIL SBISIETCA M3Y4YEHHE OTEUYECTBEHHOIO M
3apyOexHOT0 ONbITA YIPABJICHUS KAYECTBOM, PACKPBITHS CYIIIHOCTH MPOLIECCHOTO
NOJX0Ja K yNpPaBJICHUI KayecTBOM, (pOpMHpOBAaHME MOHUMAHUS POJIM KAauecTBa
Kak (pakTopa ycrexa B ppIHOYHOM SKOHOMUKE.

B pe3ynbrare nuzydeHus: AMCUMILIMH BBITYCKHUK JOJIKEH 3HATh OCOOCHHOCTU
CYILLIECTBYIOIIUX CUCTEM YINPABICHUS M OOECIEYEHHUsS] KayecTBa, COBPEMEHHBIE
METOAbl INPOrHO3UPOBAHMS  KayecTBa, METONOJIOTHI0 M  TEPMHUHOJIOTHUIO
YIPaBJIEHUs KAYECTBOM U HAJIE)KHOCTBIO CUCTEM.

2. [Inanupyembie pe3ynbTaThl 00YUEHHS IO TUCHUILIINHE (MOIYIIIO).

[lepeuenb GopMUpPYEMBIX pe3yJbTAaTOB OCBOCHUS 00pa3oBaTEIbHOU
porpamMmbl (KOMIIETEHIIUM) B pe3ysibTaTe 00yUeHHUS 10 AUCIUIUIUHE (MOIYIIIO):

IIK-1 - CroocobeHn 1maHUpOBaTh U OPraHU30BBIBaTH paboOTy Ha
COPTHUPOBOYHOM KEJIE3HOAOPOKHON CTAHIIMK, MAHEBPOBYIO pabOTy B MAHEBPOBBIX
palioHaX, Ha COPTUPOBOYHBIX TOpKax M KEJIE3HOJOPOKHBIX MYTAX HEOOIIEro
MOJIb30BAHUS KEJIE3HOIOPOKHOM CTAHIINH;

IIK-4 - CrnocoOeH NpOBOAWTH AaHAIM3 COCTOSIHUSI W KOHTPOJMPOBATH
0€30MacHOCTh  JIBWJKEHUS UM OKCIUTyaTalUI0 TEXHMYECKHUX CpPEIACTB Ha
KEJIE3HOJOPOKHOM TPAHCIIOPTE B 3aKPEIUICHHBIX MMOAPA3/IEICHUsX, IPUBOJUTH B
TOTOBHOCTB aBapUIHO-BOCCTAHOBUTEIIBHBIE CPEJCTBA HA 3AKPEIVIECHHOM y4YacCTKe .

OOGy4eHwue 1o JUCUUILUIMHE (MOIYJTI0) MPEANOJaraeT, YTo Mo €ro pe3yJibraramMm
oOyyarormuiicst Oyier:

3HaTh:

METOIO0JIOTHIO yIpaBJEHUS KaueCcTBOM, COBpPEMEHHBIC METObI
MPOTHO3UPOBAHUSI W OOECTICUCHUs 3aJaHHOTO YPOBHS KadecTBa MPOMYKIIHH,
OCHOBHBIE TTOHSATHUSI, METO/Ibl U HHCTPYMEHTBI KOJTMYECTBEHHOT'O U KaU€CTBEHHOTO
aHaJM3a MpoLECCOB YIPABICHUSI.

Ymerb:
IPOBOANUTH CTPYKTYPHBIN U (DYHKIMOHAJIBHBIM aHAJIU3 KauecTBa, paboTaTh ¢
poccuiickumu crangapramu MCO 9000 mo obecrnieueHuio KauecTBa MPOAYKIIUH,



AHAIM3UPOBATh HOPMATHBHYIO JTOKYMEHTALMIO I MPUHATHS YIPABICHYECKUX
pEILIEHUM.

Baanersn:

HaBbIKAMHU PEIICHUS] TMPAKTHYECKUX 3a7ad MO YIPABJICHUIO KAadeCTBOM,
HaBbIKAMH BBISIBJICHUSI U aHaJIM3a PHUCKOB, MOTPEOHOCTHIO B MOCTOSIHHOM
MPOJIOJDKEHUH 00pa3oBaHus B 00JIaCTH KauyecTBa.

3. O0beM AUCIUILIUHBI (MOIYJIS).
3.1. O6mias Tpy10€MKOCTb JTUCHUIUIUHBI (MOIYJIA).

OOmas TPyIOeMKOCTh JUCIMILIAHBI (MOayis) coctaBisser 3 3.e. (108
aKaJIeMHUYECKHUX yaca(oB).

3.2. O6bem pguctuIUIMHBL (MOAYJsl) B (QopMe KOHTAKTHOM pabOThI
oOyJarommxcs ¢ MEJarorM4eCKUMH  padOTHUKaAaMU U (WIM)  JIHIAMH,
MIPUBJICKAEMBIMHU K peau3aiiyi 00pa30BaTEIbHON MPOTPAMMBI Ha MHBIX YCIIOBHUSX,
P MIPOBEJICHUHN yICSOHBIX 3aHITHI:

KommaecTBo yacoB

Tun y4eOHBIX 3aHSTHIT
Bcero | Cemectp Ne7

KonTtakTHas paboTa mpu npoBeieHNH yUeOHBIX 3aHATHH (BCET0): 64 64
B oM uucne:

3aHATHSA JIEKIHOHHOTO THIIA 32 32
3aHATHS CEMUHAPCKOTO THIIA 32 32

3.3. O06beM auCHMIUIMHBL (MOAYJsl) B (POopMe CaMOCTOATENIbHOU pPabOThI
oOyyarommxcsi, a Takke B (opMe KOHTAKTHOM pabOThl OOydYAIOUIUXCSA C
MeIarorTMYeCKUMH pabOTHUKAMU U (WJIM) JIMLIAMH, IPUBJIEKAEMBIMH K peaTnu3aiuu
oOpa3oBaTeNbHOM MporpaMMbl Ha HMHBIX YCJIOBHSIX, TIPU MPOBEIACHUHU
MIPOMEXKYTOUYHOM aTTEeCTALMU cOCTaBisieT 44 akageMuueckux vaca (OB).

3.4. Ilpu 0O0y4yeHn 1o MHANBUAYAIBHOMY Y4eOHOMY IIJIaHY, B TOM YHCIIE IIPU
YCKOPEHHOM O00Yy4YeHHH, 00BEeM JTUCHUILUIMHBI (MOJYJISI) MOXKET OBITh peaIn30BaH
MOJIHOCTBIO B (DOpME CaMOCTOSITENIbHON paboThl 00yJarouxcs, a Takxke B hopme
KOHTaKTHOM pabOThl 00yYarolUXCsl ¢ MEAarorHuecKuMu pabOTHUKaMHU U (WIJIH)
JUIAMH, MIPUBJIEKAEMBbIMH K peain3aliy 00pa30oBaTEIbHON MPOrpaMMbl Ha MHBIX
YCIIOBHSIX, TPU MPOBEAECHUN TPOMEKYTOUHON aTTECTALIMH.

4. ConeprkaHue JUCHUTUIUHBI (MOIYJIA).

4.1. 3a"HATHA TEKIIMOHHOTO THUIIA.




/o

Tematuka JICKIIMOHHBIX 3aHATUH / KpaTKO€ COACPIKAHUC

Brenenue B Kypc

PaCCManI/IBaeMI:Ie BOIIPOCHI:

- [IOHATHUE KaueCTBA TPAHCIIOPTHOM yCIIyTH;
- OCHOBHBIC CTaHAAPTHI Ka4€CTBA

[Tonstue kauectBa UT-npoekra

PaccmarpuBaemblie BOIPOCHI:

- IIOHATHUEC Ka4€CTBA MPOCKTA,

- OpraHmu3anus MpoOCKTUPOBAHUA IPOTPAMMHOT0 obecneueHus.

KadecTBo Kak 00BEKT yrpaBiIcHUSI.
PaccMarpuBaeMble BOIIPOCHL:
- IPUHINIBI CHCTEMBI MEHEDKMEHTA Ka4eCTBa.

MOZ[GJ'II) CHUCTEMbBI MCHCIXKMCHTA Ka4ucCTBa.
PaCCManI/IBaeMHe BOIIPOCHI:
- CHCTEMHBIH HpOHeCCHHﬁ noAXO0A K YIIPABJICHUIO Ka9Y€CTBOM.

I/IHCTp}IMCHTH CHUCTCMbI MCHCI)KMCHTA Ka4CCTBA.
PaccmarpuBaeMble BOIPOCHL:

- METOJI «8 IIaroBY,

- OIIpe/ieJICHHEe OCHOBHBIX XapaKTEePUCTHK CIyYalHBIX BEJIHUNH;
- nuarpamMma VIcukaBer;

- nuarpamma [lapero;

- rpa)¥K U HCCIIeIOBaHNE BapHaOEIbHOCTH;

- MccieJoBaHKe pa3dpoca napameTpa;

- KOpPEeALHNOHHBIN aHAIN3a;

- IuarpaMma paccesHus;

- (haxTOpHBIN aHATH3.

IIpoexTupoBaHue IPOrpaMm CI0KHOU CTPYKTYPbI
PaccmarpuBaemble BOIPOCHL:

- IPUHINIBI TPOEKTUPOBAHUE MPOTPAMM CIIOKHOH CTPYKTYPBI;

- TUIIOBBIE NIPUEMBI KOHCTPYHPOBAHUS MTAKETOB MPOTPAMM CIIOKHOUCTPYKTYPHI.

OHeHKa Ka4CCTBCHHBIX HKOJIMYCCTBCHHBIX XapPaKTCPUCTHK IMTPOTPaMMHOTO oOecrieueHust
PaccmarpuBaeMbie BOIIPOCHL:

- OLIEHKA Ka4eCTBEHHBIX M KOJIMUECTBEHHBIX XapaKTEPUCTUK POrPAaMMHOTO 00eCIIeUeHHS;

- olieHKa 3 PEKTUBHOCTH MPOTPAMMHBIX CPEJICTB.

MareMaTHdecKrue MOJEIIN OLIEHKU XAapPaKTCPUCTHUK Ka4uC€CTBA HHAICKHOCTHU

MporpaMMHOTO I/II/IH(I)OpMaI_[I/IOHHOFO obecnieyeHus

PaccmaTpuBaemble BOIIPOCHI:

- ONMCAaHUE MaTEMaTHUECKIX MOJIEJICH OLIEHKH XapaKTEePHUCTHK Ka4eCcTBa U HAAEKHOCTH MTPOrPaMMHOTO 1
nH(pOpMaMOHHOTO 00ecIICUeHHSI.

MeTtponorust B pa3paboTKEPOTrPaMMHOTO 00€CTICUCHHSI
PaccmarpuBaemble BOIPOCHI:

- METPOJIOTHS B Pa3pabOTKe MPOTpaMMHOTO 00eCIICUCHHS,;

- cTaHAapTU3asI HHPOPMAMOHHBIX TEXHOJIOTHH;

- IefICTBYIOIINE CTaHAAPTHI ¥ IPOOIEMBI IPOTPAMMHBIX HHTEP(EHCOB.
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Meronnka aHann3a KauecTBa TPAHCIIOPTHBIX YCIYT
PaccmarpuBaeMble BOIIPOCHL:

- KpUTEpUH KaueCTBEHHOM TPaHCIOPTHOH YCIyry;

- OCHOBHBIE [IOJIOXKEHUS METOAUKH.




4.2. 3aHATHS CEMUHAPCKOT0 TUIA.

Hp AKTHYCCKHUC 3aHATHI

IJJQH TemaTuka NpakTUUYECKUX 3aHATUI/KpPATKOE collepKaHue

1 |Ilonstue kauecTBa TpaHCHOPTHOU yciayru. OCHOBHBIE CTaHAAPTHI KAUECTBA.
B pesynprate paboThl Ha IPAKTHUECKOM 3aHATHH 00yUarOIIHAECs PACCMOTPST CTAHAAPTH KadecTBa
TPaHCIOPTHBIX YCIYT U OCHOBHBIE METO/IbI YIIPABJICHUS UMHU.

2  |IIpuHIMIIBI CHCTEMBI MEHEPKMEHTA KaueCTBa.
B pe3yabTare pa6OTI)I Ha MPaKTUYCCKOM 3aHATUN 06yqa}omnecsl PacCMOTPAT METOAUKY OIIPCACICHU A
YPOBHSI YIOBJICTBOPCHHOCTHU MOTPEOUTEIILCKOTO CIIPOCa.

3 |CucTteMHbIH POLECCHBIN NOAXO0/ K YIPABICHUIO KaU€CTBOM.
B pesynbraTe paboThl Ha MPAKTHUECKOM 3aHSATUU 00yUaIoIINecs: pACCCMOTPST pacipesiesieHue
IOKa3aTejIeH KauecTBa 1Mo KOJIMYCCTBCHHOMY M KAYCCTBCHHOMY IIPU3HAKAM.

4 |lHCTpYMEHTBI CUCTEMBI MEHEIP)KMEHTA KaueCTBa.
B pe3yiabTaTe pa6OTBI Ha MMPAKTUYCCKOM 3aHATUN O6y‘IaIOH.[I/ICCH PacCMOTPAT NPUMCHCHUC B CUCTCMC
MCHC/DKMCHTA Ka4€CTBa CICAYIOINUX HHCTPYMCHTOB: AUAarpaMma I/ICI/IKaBLI, AuarpaMmma HapeTo, Z—
rpaduK U HCCIICJI0BaHUE BapHaOeIbHOCTH, AUarpaMma pacesHus, UCClieIoBaHue pa3dpoca mapaMmerpa,
KOPPEJSIMOHHBIN aHan3, PaKkTOPHBIN aHAHU3.

5 |(IIponeccel TectupoBanus u paspadotku 110
B pesynbraTe paboThl Ha MPAKTHYECKOM 3aHATHH 00YyYaroIInecs 0030pHO PACCMOTPAT MOJEIN
TCCTUPOBAHHNA U ONIPEACIIAT CTAAUU JXU3HCHHI'O [IUKJIa TCCTUPOBAHUAA.

6 |Jloruka cozmanust 3¢()EeKTUBHBIX TPOBEPOK
B pesynprare paboThl Ha IPAKTHUECKOM 3aHATHH 00ydaroIuecs MPHoOPETyT HaBBIK Pa3padOTKH YeK-
JIUCTOB, TECT-KEHCOB H Ha60pOB TECT-KEHCOB.

7 |Metonasl TectupoBanust MC
B pesysbrate pabOThI Ha PAKTHUECKUX 3aHATHSIX BBIIOIHICTCS 0030p COBPEMEHHBIX METO UK
TeCTHpOBaHUs pa3pabarsiBaeMbix MIC: HHCTPYMEHTH M METOBI MOTYJIBHOTO TECTUPOBAHUS, HHCTPYMEHTBI
Y METO/Ibl TECTUPOBaHMSI He()YHKIIMOHAJIBHBIX U (QYHKIMOHANBHBIX XapakTepucTik VIC.

8 |ABTOMaTH3aNMsA TECTUPOBAHUS
B pe3ynprare paboThl Ha IPAKTHYECKOM 3aHATHH 00yUJaIOIIHECs pACCMOTPAT BHITOABI H PHCKH
aBTOMATU3AlNH, IPCUMYIICCTBA U HEAOCTATKU aBTOMAaTHU3alluu, obnactu MNPUMEHCHUA aBTOMATU3AllNHU.

9 |IloarotoBka OTYETHOM JOKYMEHTAIH
B pe3ynbrare paboThl Ha MPAKTUYECKUX 3aHATUAX 00yUaroNIrecst MPUOOPETaIOT HABBIK COCTABIEHUS TECT-
IUIaHa ¥ OTYETa O Pe3yJibTaTax TeCTUPOBAHUS, PACCMATPUBAIOT JIOTHKY cO3JlaHusl 3()()EKTUBHBIX OTYETOB U
TUTIMIHBIX OIIHOOK.
4.3. CamocrosiTenbHas paboTa 00yJarommxcsl.

Ne

Bun camocrositensHoi paboTh

n/n

1 |PaGota c TeKIIMOHHBIM MaTEPHUAITIOM.

2 |Pabora c iuTeparypoii.

3 [Texymias moaroToBKa K 3aHATHUSIM.

4 | IloaroToBka K MpOMEKyTOUHON aTTECTaIUH.

5 | IloaroroBka K TeKyIieMy KOHTPOJIIO.

4.4. IlpumepHbIil IepeYeHb TEM KypCOBBIX padoT




"Pa3paboTka mpeaioKeH i 10 OLIEHKE U YIPaBICHUIO KAU€CTBOM HU(PPOBBIX

JAHHBIX Ha npeanpusiaTuu N"

5. Ilepedenr wu3maHuii, KOTOpHIC

OCBOCHUU JUCHUILIUHBI (MOYJIA).

PCKOMCHAYCTCA HCIIOJIB30BATHL IIPpHU

Ne
n/a

bubnuorpaduueckoe onucanue

Mecto noctyna

1

Hyrosuy, B. E. Cucremusliii ananus u
VYipaBieHne Ka4eCTBOM TPAHCIIOPTHBIX
YCIIYT 110 TPY30BBIM TiepeBo3kam / B. E.
HyroBuu ; Poccuiickuii yHUBEpPCUTET
tpancnopta (MUUNT). — Mockga :
O0111ecTBO ¢ OrpaHNUYEHHOM

OTBETCTBEHHOCTHIO "TexmonurpadieHtp”,
2019. — 108 c. — ISBN 978-5-94385-158-2.

https://www.elibrary.ru/item.asp?edn=zksmsd
(mara obpamenus: 19.01.2024 1.). - TekcT:
3JIEKTPOHHBIN.

Hyrosuu, B.E. Madopmanmnontsie
TEXHOJIOTMH T'PY30BOM U KOMMEPUYECKOU
paboTsl: yuebHOe mocobue : B 3 Tomax /
B.E. HyroBuu.— M.: MUUT, 2011. — 66
c.

https://e.lanbook.com/book/142380 (mata
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cucremax: MoHorpagus B 4 Tomax / b.A.
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opiieHko, O. A. CtaTucTuyeckue MEeTO/Ibl B
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npakTukyMm Juist By3oB / O. A. I'opnenko, H.
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978-5-534-12070-7.
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obpamenus: 19.01.2024). - TekcrT:
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6. IlepeueHb COBpPEMEHHBIX

1poheCCHOHAIBHBIX

0a3 [Ja”HHBIX "

WH()OPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPBIE MOTYT HCIIOJIb30BAThCS IIPH
OCBOCHUU JUCHUIUIMHBI (MOIYJIA).



- Hnadopmammonnsiii mnopran Hayunas osnektpoHHas OubnmnoTeka
eLIBRARY.RU (www.elibrary.ru);

-  Enunas  kosuekuus — UM@POBBIX  00pa30BaTENbHBIX  PECYPCOB
(http://window.edu.ru);

- Hayuno-texuudeckas 6uommorexka PYT (MUUNT) (http://library.miit.ru).

7. llepedyeHb  JNHIEH3UOHHOTO W  CBOOOJHO  PacHpOCTPaHSIEMOIO
IPOrpaMMHOr0 OOECHe4YeHHus, B TOM YHCIE OTEYECTBEHHOIO IPOU3BOJCTBA,
HEOO0XO0MMOT0 JUIsl OCBOCHMSI JTUCLUIUINHBI (MOYJIS).

- Microsoft Office;
-Z0O0M;

- MS Teams;

- [louckosrle CHUCTCMBEI,

- Skype.

8. Omnucanue MaTepuasIbHO-TEXHUUYECKOW 0asbl, HEOOXOAMMOW st
OCYILECTBJICHUSI 00pa30BaTEILHOTO Mpoliecca Mo TUCIUILINHE (MOIYIIIO).

AynuTopusi sl TPOBEACHUS 3aHATUN JIEKIIMOHHOTO THUIA, OCHAIIECHHAs
MIEPCOHATLHBIM KOMIIBIOTEPOM M HA0OPOM JIEMOHCTPAIIMOHHOTO 000PYAOBaHHUS.

Aynutopusi Uil TPOBEACHUS TMPAKTUUYECKUX 3aHATUNA, OCHAIICHHAsS
NEPCOHATBHBIMU KOMITBIOTEPAMH (KOMIIBIOTEPHBIN KJIacc).

9. ®opma MPOMEKYTOUYHOM ATTECTALNU:

3auet B 7 cemecTpe.

10. OuieHOUHBIE MAaTEpUAIIBI.

O1eHOYHBbIE MaTepUalIbl, TPUMEHSIEMbIE TIPU MPOBEICHUHN MTPOMEKYTOUHON
aTTeCTallui, pa3padaThIBAIOTCA B COOTBETCTBUHU C JIOKAJIHHBIM HOPMATHBHBIM
aktom PYT (MUUT).
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