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1. OOue cBeaeHus 0 JUCHUILIMHE (MOTYJIE).

OCHOBHOM LIEJIbI0 U3YUEHUSI YUEOHOM JUCLMILIMHBI « Y IPABJIEHUE KAUE€CTBOM
IU(GPOBBIX JTaHHBIX» SIBISIETCS (POPMUPOBAHUE Yy CTYACHTOB COBPEMEHHOTO
B3IJIs1/1a Ha MPoOJIeMy KadyecTBa, MPUOOPETEHNE TEOPETUUECKUX 3HAHUM, a TaKxKe
MPAKTUYECKUX YMEHUI U HAaBBHIKOB B 00JACTH YIPABJICHUS Ka4€CTBOM LU (PPOBBIX
JAHHBIX.

3ajmayaMy M3y4EHMsS JUCLUIUIMHBIL SBISIETCA M3Y4YEHHE OTEUYECTBEHHOIO M
3apyOexHOT0 ONbITA YIPABJICHUS KAYECTBOM, PACKPBITHS CYIIIHOCTH MPOLIECCHOTO
NOJX0Ja K yNpPaBJICHUI KayecTBOM, (pOpMHpOBAaHME MOHUMAHUS POJIM KAauecTBa
Kak (pakTopa ycrexa B ppIHOYHOM SKOHOMUKE.

B pe3ynbrare nuzydeHus: AMCUMILIMH BBITYCKHUK JOJIKEH 3HATh OCOOCHHOCTU
CYILLIECTBYIOIIUX CUCTEM YINPABICHUS M OOECIEYEHHUsS] KayecTBa, COBPEMEHHBIE
METOAbl INPOrHO3UPOBAHMS  KayecTBa, METONOJIOTHI0 M  TEPMHUHOJIOTHUIO
YIPaBJIEHUs KAYECTBOM U HAJIE)KHOCTBIO CUCTEM.

2. [Inanupyembie pe3ynbTaThl 00YUEHHS IO TUCHUILIINHE (MOIYIIIO).

[lepeuenb GopMUpPYEMBIX pe3yJbTAaTOB OCBOCHUS 00pa3oBaTEIbHOU
porpamMmbl (KOMIIETEHIIUM) B pe3ysibTaTe 00yUeHHUS 10 AUCIUIUIUHE (MOIYIIIO):

IIK-7 - CnocoOHOCTh aHAJIM3UPOBATH W HCIOJIB30BaTh BO3MOKHOCTHU
COBPEMEHHBIX IU(POBBIX TEXHOJOTUM TPH YHOPaBICHUH TPAHCIOPTHBIMU
MpoLIECCaMH, B TOM YHUCJIE B PEAJIbHOM PEXUME BPEMEHHU.

OO0yueHnue 1Mo JUCIUIUTHHE (MOTYJIII0) MPEIOIaraeT, 4To M0 ero pe3yabTaTaM
oOyyarommuiicst Oyier:

3HaTh:

- METOJOJIOTHIO  YIIPABJICHUSI KAue€CTBOM, COBPEMEHHBIE  METOJIbI
IIPOTHO3UPOBAHUSI U OOECIEUCHHsS] 3aJaHHOTO YpPOBHS KauecTBa MPOIYKIIUH,
OCHOBHBIE TIOHSTHUSI, METOJIbl U HHCTPYMEHTBI KOJTMYECTBEHHOT'O M KaU€CTBEHHOTO
aHaJM3a MpoLECCOB YIPABICHUSI.

Ymerb:

- IPOBOJUTH CTPYKTYPHBIN U (PYHKIIMOHATBHBIA aHAJIN3 KauecTBa, padoTaTh
¢ poccuiickumu ctangapramu UCO 9000 o oOecriedeHu o0 KayecTBa MPOTYyKIIUH,
aHaJM3UPOBaTh HOPMATHBHYIO JOKYMEHTALMIO JJIS MPUHATHUS YIPaBICHYECKUX
PELICHUMN.

Baanern:



- HaBbIKaMM PCHICHUA IPAKTHUYCCKUX 3aJa4 I10 YIPABJICHHUIO Ka4YCCTBOM,
HaBbIKaMM BBIABJICHUA MW aHAJIN3da PHCKOB, HOTpe6HOCTI>I-O B ITOCTOJAHHOM
IMPOOOJIZKCHHU A O6p&30BaHI/I$I B 00JIaCTH KayecTBa.

3. O0beM AUCIUILIUHBI (MOIYJIS).
3.1. O6mias Tpy10eMKOCTb JTUCHUIUIUHBI (MOIYJIA).

OO6mast TPyJIOEMKOCTh AUCHUILIUHBI (Moaynsi) coctaBiasier 3 3.e. (108
aKaJeMHYEeCKuX Jaca(oB).

3.2. O0bem pguciUIUIMHBL (MOAYJHs) B (oOpMe KOHTAKTHOM pabOThI
oOyyaroluxcs € MeJarorn4eckuMu  paboTHHUKaMu M (WIKM)  JIMLAMH,
IPUBJIEKAEMBIMH K peain3aluu 00pa3oBaTesIbHOM NporpaMMbl Ha UHBIX YCIOBUSX,
IIPU [IPOBEJICHUH YUEOHBIX 3aHATUM:

Konnuectso yacos
Tun yaeOHbIX 3aHATHI Bcero| Cemectp
Nel4
KonrtaktHas paboTa mpu npoBeneHIH yUeOHBIX 3aHATHH (BCETO): 12 12
B Tom umncne:
3aHATHS JIEKIIMOHHOTO TUIIA 6 6
3aHsATHSI CEMHHAPCKOTO THIIA 6 6

3.3. O6bemM auCHUIUIMHBI (MOIyYJisi) B (OpME CaMOCTOSITENIbHOW pabOThI
oOydJaronuxcsi, a Takke B (opmMe KOHTAKTHOW pabOThl OOydYaIOIMIMXCA C
MearOruIecKUMU PabOTHUKAMHU | (WJIH) JTUI[AaMU, TIPUBJICKAEMBIMH K PeaTi3ariu
oOpa3oBaTenpHON TIpOrpaMMbl  HA HWHBIX  YCJIOBHUSAX, TP  IPOBEICHUU
MIPOMEXKYTOUHOM aTTeCTaIlH COCTaBIsIeT 96 akageMudecknx yaca (OB).

3.4. ITpu oOy4eHunu 0 MHAUBUAYATLHOMY Y4EOHOMY IIJIaHy, B TOM YHCIIC IPU
YCKOPEHHOM 00y4YeHUHU, 00beM TUCIUTIINHBI (MOMYJIS1) MOKET OBITh pean30BaH
MOJTHOCTBHIO B (POpME CaMOCTOSITENHbHON pabOThl 00yJaIOmuUXCs, a Takke B (hopme
KOHTaKTHOU pabOThl 00y4YarOIIMXCA C MEJaroru4ecKuMu paboOTHUKAMHU | (WJTHN)
JUIIaMH, TIPUBJICKACMBIMH K peai3aIlii 00pa30BaTeILHOM MPOrpaMMbl Ha MHBIX
YCIIOBUSX, TIPH MPOBEACHUH TIPOMEKYTOYHOW aTTECTAIINH.

4. ConepxaHue JUCUUIUIAHBI (MOIYJIA).

4.1. 3aHsATHs JISKIIUOHHOTO THUIIA.




TemaTuka JTEKIMOHHBIX 3aHATUHN / KpAaTKOE COJIEpKAHNE

Beenenue B kypc

PaCCManI/IBaeMLIe BOIPOCHI:

- IIOHATHEC Ka4yCCTBa TpaHCHOpTHOﬁ YCIYyTru;
- OCHOBHBIC CTaHAAaPThl Ka4y€CTBa

KauecTBo Kak 0OBEKT yIpaBlieHUSI.
PaccMaTpuBaembie BOIPOCH:
- IPUHIANBI CUCTEMBI MEHE/DKMEHTA Ka4€CTBA.

Mojenb cuCTEMbl MEHEI)KMEHTA KaueCcTRa.
PaccmarpuBaeMble BOIIPOCHI:
- CHCTEMHBIN MPOLECCHBIN MOIXO0 K YIPABICHHIO KAYECTBOM

I/IHCTp}IMCHTH CHUCTCMbI MCHCI)KMCHTA Ka4CCTBaA.
PaccMarpuBaeMble BOIIPOCHL:

- METOJI «8 IIaroB,

- OTIpEIETICHNE OCHOBHBIX XapPAaKTEPUCTHUK CITyYaifHBIX BEIUYHH;
- nuarpamMma VIcukaBer;

- nuarpamma [lapero;

- rpa)¥K U HCCIIeIOBaHNE BapHaOEIbHOCTH;

- HcceJoBaHKe pa3dpoca mapameTpa;

- KOPPEJILIMOHHBIN aHAIN3a;

- IuarpaMma paccesHus;

- (haxTOpHBIN aHAIU3.

Mertoauka aHanm3a KauyecTBa TPAHCIIOPTHBIX YCIYT IIPU I'PY30BLIX KEJIC3HOAOPOIKHBIX

NepeBO3Kax.

PaccmaTpuBaemble BOIPOCHI:

- KpUTEpUH Ka4eCTBEHHOH TPAaHCIIOPTHON YCITyTH;
- OCHOBHBIE TTOJIOXKEHUSI METOIUKH.

4.2. 3aHATHS CEMUHAPCKOTO THUIIA.

[IpakTrueckue 3aHATHS

o/

TemaTuka MpakKTUYECKUX 3aHATUN/KPATKOE COJEPIKAHNE

[TonsaTue xkauecTBa TpaHCHOpTHOﬁ YyCIyru. OcHOBHBIC CTaHAapThl Ka4€CTBA.
B pesynprate paboThl Ha TPAKTHUECKOM 3aHATHH O0yUarOIINECs PACCMOTPST CTAaHIAPTH Ka4ecTBa
TPaHCIIOPTHBIX YCIYT U OCHOBHBIE METO/Ibl YIIPABJIECHUS UMHU.

HpI/IHHI/IHBI CHUCTEMBI MECHC/DKMEHTA KaucCTBa.
B pesynbrate paboThI Ha IPAKTUUECKOM 3aHATHU 00yJarOLIHecs] pacCMOTPAT METOJIUKY ONPE/ICIICHHS
YPOBHS Y/I0BJIETBOPEHHOCTH IOTPEOUTEIBECKOTO CIIpOca.

CHCTEMHBIN NPOIECCHBIN MOAXO/ K YIIPABJICHUIO KAYECTBOM.
B pe3ynbrare paboThl Ha MPAKTUIECKOM 3aHATHN 00YYaIOIIUECs pACCCMOTPST pacipenesieHue
IIOKa3aTesed KauecTBa 10 KOJIMYECTBEHHOMY M Kau€CTBEHHOMY IIpU3HAKaM

I/IHCTPYMCHTBI CHUCTEMBI MCHCIXKMCHTA Ka4yCCTBa

B pesynbrate paboThl Ha MPAKTHUECKOM 3aHATHH 00y4arolIHecs: pacCMOTPST IPUMEHEHUE B CHCTEME
MEHEDKMEHTa KauecTBa CIIEAYIOINX HHCTPYMEHTOB: auarpaMma Vicukasel, ntuarpamma [lapero, Z —
rpaduK U HCccilel0BaHNEe BapruaOeIbHOCTH, AUarpaMma pacesiHus, uccieaoBanue pasopoca nmapamerpa,
KOPPEJSIIMOHHBIN aHalin3, GaKkTOpHBIN aHAU3.

MeTtoauka aHaM3a KauecTBa TPAHCIOPTHBIX YCIYT MPU TPY30BbIX JKEIE3HOJOPOKHBIX
[EepEeBO3Kax.




/o

TemaTuka MpaKTHYECKUX 3aHATUI/KpAaTKOe CollepKaHHe

B pesynbTate paboThl Ha MPAKTHUECKOM 3aHSATHU 00yJarOLINecs IPOBEPST THHOTE3Y O (PyHKINU
pacrpeieieHus B paMKax METOJUKHU aHaJIu3a KadyacTBa TPAHCIIOPTHBIX YCIYT NMPU IPY30BbIX
JKEJIE3HOIOPOXKHBIX IIEPEeBO3KaX.

4.3. CamocrosTenbHas padboTa 00y4JarOIHUXCS.

/o

Bun camocrosTensHO#M paboThI

Pabota ¢ JIeKIIMOHHBIM MaTEepUATIOM.

PaGoTa ¢ nmuTeparypoii.

TCKYIIIaH IIOATrOTOBKA K 3aHATHUAM.

[ToaroroBka kK IpOMEKYTOYHOM aTTECTALIMH.

gl B W N -

IToaroroBka k TCKYLIEMY KOHTPOJIIO.

5. Ilepeyenr wu3maHui, KOTOpPHIE PEKOMEHIYETCS HCIOJIb30BaTh IpU

OCBOCHUHU JUCHUILUIMHBI (MOIYJIA).

11\/?1 bubnuorpaduueckoe onucanue Mecto noctymna
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6. IlepedyeHbp COBpeMEHHBIX MNPOPECCHOHANBHBIX 0a3 JaHHBIX U
WH()OPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPBIE MOTYT HCIIOJIL30BATHCS IIPH
OCBOCHUU JUCHUIUIUHBI (MOYJIA).

-  HWudopmanmonnsiii mopran Hayunas saexktpoHHas OubGinoTeka
eLIBRARY.RU (www.elibrary.ru);

- Enunas  komekuus — UU@pPOBBIX  00pa30BaTENbHBIX  PECYPCOB
(http://window.edu.ru);

- Hayuno-texunueckas 6uonunorexka PYT (MUUT) (http://library.miit.ru);

- O6pasoBarenbHas wiatgopma FOPAMT (https://urait.ru).

7. llepedyeHb  JHUIEH3UOHHOTO M  CBOOOJHO  PacHpoOCTPaHSIEMOIo
IpPOrpaMMHOr0 00€cleyeHus, B TOM YHCIE OTEYECTBEHHOTO IPOU3BOJICTBA,
HEO0OXOMMOTO JIJIS1 OCBOCHUSI TIUCIUTUTUHBI (MOYJIs).

- Microsoft Office;

- Z00M;

- MS Teams;

- IIouCKOBBIE CUCTEMBI;

- Skype.
8. Omnucanue MaTepHAIBHO-TEXHUUECKON 0a3bl, HEOOXOAUMON  JJIst
OCYILIECTBJICHUSI 00pa30BaTEILHOrO Mpoliecca Mo IUCIUILTMHE (MOIYIIIO).

Aynutopusi IJisl TPOBEACHUS 3aHSATUN JIEKIIMOHHOTO THUIA, OCHAIEHHAs
MEPCOHAILHBIM KOMITBIOTEPOM U HAOOPOM JIEMOHCTPAIIMOHHOTO 000PY/I0BAHUS.

Aynutopusi sl TOPOBEACHUS TMPAKTHUUYECKUX 3aHSATUM, OCHAIEHHas
NEePCOHATBLHBIMU KOMIThIOTEpaMH (KOMITBIOTEPHBIN KJIacc).

9. ®opma POMEKYTOUHOM ATTECTALINU:

3aueT B 14 cemecTpe.



10. OueHouHbIE MaTEpHUATIBI.

OueHOYHbIE MaTepUalIbl, IPUMEHSIEMbIE MPU MPOBEIACHUN MPOMEKYTOUHON
aTTeCTaIlui, pa3padaThIBAIOTCA B COOTBETCTBHH C JIOKAJIHHBIM HOPMATHBHBIM
aktom PYT (MUUT).



ABTODBI:

CTapIIUi pernoaBarenb KaQeapsol
«udpoBbie TEXHOTOTHH YIPABICHUS
TPAaHCHOPTHBIMU MPOLECCAMI)

CoryiacoBaHo:

3aenyrommii kadeapoi LITYTII

[Ipencenarens yueOHO-METOIUUYECKOM
KOMUCCHUU

K.B. IBnunesa

B.E. HyroBnu

H.A .Kirraesa



