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1. OOue cBeaeHus 0 JUCHUILIMHE (MOTYJIE).

OCHOBHOM LIEJIbI0 U3YUEHUSI YUEOHOM JUCLMILIMHBI « Y IPABJIEHUE KAUE€CTBOM
IU(GPOBBIX JTaHHBIX» SIBISIETCS (POPMUPOBAHUE Yy CTYACHTOB COBPEMEHHOTO
B3IJIs1/1a Ha MPoOJIeMy KadyecTBa, MPUOOPETEHNE TEOPETUUECKUX 3HAHUM, a TaKxKe
MPAKTUYECKUX YMEHUI U HAaBBHIKOB B 00JACTH YIPABJICHUS Ka4€CTBOM LU (PPOBBIX
JAHHBIX.

3ajmayaMy M3y4EHMsS JUCLUIUIMHBIL SBISIETCA M3Y4YEHHE OTEUYECTBEHHOIO M
3apyOexHOT0 ONbITA YIPABJICHUS KAYECTBOM, PACKPBITHS CYIIIHOCTH MPOLIECCHOTO
NOJX0Ja K yNpPaBJICHUI KayecTBOM, (pOpMHpOBAaHME MOHUMAHUS POJIM KAauecTBa
Kak (pakTopa ycrexa B ppIHOYHOM SKOHOMUKE.

B pe3ynbrare nuzydeHus: AMCUMILIMH BBITYCKHUK JOJIKEH 3HATh OCOOCHHOCTU
CYILLIECTBYIOIIUX CUCTEM YINPABICHUS M OOECIEYEHHUsS] KayecTBa, COBPEMEHHBIE
METOAbl INPOrHO3UPOBAHMS  KayecTBa, METONOJIOTHI0 M  TEPMHUHOJIOTHUIO
YIPaBJIEHUs KAYECTBOM U HAJIE)KHOCTBIO CUCTEM.

2. [Inanupyembie pe3ynbTaThl 00YUEHHS IO TUCHUILIINHE (MOIYIIIO).

[lepeuenb GopMUpPYEMBIX pe3yJbTAaTOB OCBOCHUS 00pa3oBaTEIbHOU
porpamMmbl (KOMIIETEHIIUM) B pe3ysibTaTe 00yUeHHUS 10 AUCIUIUIUHE (MOIYIIIO):

IIK-1 - CroocobeHn 1maHUpOBaTh U OPraHU30BBIBaTH paboOTy Ha
COPTHUPOBOYHOM KEJIE3HOAOPOKHON CTAHIIMK, MAHEBPOBYIO pabOTy B MAHEBPOBBIX
palioHaX, Ha COPTUPOBOYHBIX TOpKax M KEJIE3HOJOPOKHBIX MYTAX HEOOIIEro
MOJIb30BAHUS KEJIE3HOIOPOKHOM CTAHIINH;

IIK-4 - CrnocoOeH NpOBOAWTH AaHAIM3 COCTOSIHUSI W KOHTPOJMPOBATH
0€30MacHOCTh  JIBWJKEHUS UM OKCIUTyaTalUI0 TEXHMYECKHUX CpPEIACTB Ha
KEJIE3HOJOPOKHOM TPAHCIIOPTE B 3aKPEIUICHHBIX MMOAPA3/IEICHUsX, IPUBOJUTH B
TOTOBHOCTB aBapUIHO-BOCCTAHOBUTEIIBHBIE CPEJCTBA HA 3AKPEIVIECHHOM y4YacCTKe .

OOGy4eHwue 1o JUCUUILUIMHE (MOIYJTI0) MPEANOJaraeT, YTo Mo €ro pe3yJibraramMm
oOyyarormuiicst Oyier:

3HaTh:

METOIO0JIOTHIO yIpaBJEHUS KaueCcTBOM, COBpPEMEHHBIC METObI
MPOTHO3UPOBAHUSI W OOECTICUCHUs 3aJaHHOTO YPOBHS KadecTBa MPOMYKIIHH,
OCHOBHBIE TTOHSATHUSI, METO/Ibl U HHCTPYMEHTBI KOJTMYECTBEHHOT'O U KaU€CTBEHHOTO
aHaJM3a MpoLECCOB YIPABICHUSI.

Ymerb:
IPOBOANUTH CTPYKTYPHBIN U (DYHKIMOHAJIBHBIM aHAJIU3 KauecTBa, paboTaTh ¢
poccuiickumu crangapramu MCO 9000 mo obecrnieueHuio KauecTBa MPOAYKIIUH,



AHAIM3UPOBATh HOPMATHBHYIO JTOKYMEHTALMIO I MPUHATHS YIPABICHYECKUX
pEILIEHUM.

Baanersn:

HaBbIKAMHU PEIICHUS] TMPAKTHYECKUX 3a7ad MO YIPABJICHUIO KAadeCTBOM,
HaBbIKAMH BBISIBJICHUSI U aHaJIM3a PHUCKOB, MOTPEOHOCTHIO B MOCTOSIHHOM
MPOJIOJDKEHUH 00pa3oBaHus B 00JIaCTH KauyecTBa.

3. O0beM AUCIUILIUHBI (MOIYJIS).
3.1. O6mias Tpy10€MKOCTb JTUCHUIUIUHBI (MOIYJIA).

OOmas TPyIOeMKOCTh JUCIMILIAHBI (MOayis) coctaBisser 3 3.e. (108
aKaJIeMHUYECKHUX yaca(oB).

3.2. O6bem pguctuIUIMHBL (MOAYJsl) B (QopMe KOHTAKTHOM pabOThI
oOyJarommxcs ¢ MEJarorM4eCKUMH  padOTHUKaAaMU U (WIM)  JIHIAMH,
MIPUBJICKAEMBIMHU K peau3aiiyi 00pa30BaTEIbHON MPOTPAMMBI Ha MHBIX YCIIOBHUSX,
P MIPOBEJICHUHN yICSOHBIX 3aHITHI:

KonmuectBo yacos
Tun y4eOHbIX 3aHATHI Bcero| Cemectp
Nel5
KonTtakTHas paboTa mpu npoBeieHNH yUeOHBIX 3aHATHH (BCET0): 16 16
B tom uucne:
3aHATHSA JIEKIHOHHOTO THIIA 8 8
3aHATHSI CEMUHAPCKOTO THIIA 8 8

3.3. O06bemM auCHMIUIMHBI (MOAYJsl) B (POopMe CaMOCTOATENIbHOU pPabOThI
oOyyarommxcsi, a Takke B (opMe KOHTAKTHOH pabOThl OOydYAIOUIUXCSA C
MeIarorTMYeCKUMH pabOTHUKAMU U (WJIM) JIMLIAMH, IPUBJIEKAEMBIMH K peaTu3aiuu
oOpa3oBaTrenpHON TpOrpaMMbl HAa HHBIX  YCIOBUAX, TMPU  TPOBEACHUH
MIPOMEXKYTOUYHOM aTTECTALIMU COCTaBIsAET 92 akageMHuuecKux vaca (OB).

3.4. Ilpu 0Oy4eHnu 1o HHANBUAYAIBHOMY Y4eOHOMY IIJIaHY, B TOM YHCIIE IIPH
YCKOPEHHOM 00Yy4YeHHH, 00BhEeM JTUCHUILUIMHBI (MOJYJISI) MOXKET OBITh peaIn30BaH
MOJIHOCTBIO B (DOpME CaMOCTOSITENIbHON paboThl 00yJarouxcs, a Takxke B (hopme
KOHTAaKTHOM pabOThl O0O0YyYarolUXCsl ¢ MEAArorHuecKuMu pabOTHUKaMHU U (WJIH)
JUIAMH, TIPUBJIEKaEMbIMH K pealiu3allii 00pa30BaTeIbHON MPOrpaMMbl Ha MHBIX
YCIJIOBHSIX, TPU MPOBEJECHUN TPOMEKYTOUHON aTTECTALIMH.

4. ConeprkaHue JUCHUTUIUHBI (MOIYJIA).




4.1. 3a”HATHA TEKIIHOHHOTO THUIIA.

/o

Temaruka NTEKIIMOHHBIX 3aHATHH / KPaTKOE COJEpIKaHUE

Beenenue B kypc

PaccmarpuBaemblie BOIPOCHI:

- IIOHATHEC Ka4yCCTBa TpaHCHOpTHOﬁ YCIYyTru;
- OCHOBHBIC CTaHAAPThI Ka4y€CTBa

[Tonsitue kauectBa UT-nmpoekra

PaCCManI/IBaeMI:Ie BOIPOCHI:

- ITIOHATHUEC Ka4€CTBa IPOCKTA,

- OpraHn3anus MMpoOCKTUPOBAHUA IIPOTPAMMHOIO obecIieueHusI.

KauecTBo Kak 00BEKT yIpaBiIeHHUS.
PaCCManI/IBaCMLIe BOIIPOCHI:
- IPUHIUIIBI CUCTEMBI MCHC/PDKMECHTA Ka4€CTBaA.

MOI[GJ'IB CHUCTEMbI MCHCIXKMCHTA Ka4yCCTBA.
PaccMarpuBaeMble BOIIPOCHL:
- CUCTEMHBIHN MPOLECCHBIN MOAXO0A K YIPABICHUIO KaY€CTBOM.

HNHCTpyMEHTBI CUCTEMBI MEHEKMEHTA KaUeCTBa.
PaccmarpuBaembie BOIPOCHI:

- METOJI «8 IIIaroBy;

- OIIpEZIeTIEHNE OCHOBHBIX XapaKTEPUCTHUK CIy4YalHbIX BEIHYUH;
- nuarpamma McukaBsbl;

- nuarpamma [lapero;

- rpa)uK U HCCIIeJI0BaHUE BapHAOCIbHOCTH;

- HccleioBanre pa3bpoca mapamerpa;

- KOPPEJSILMOHHBIN aHAIN3a;

- IMarpaMMa paccesiHus;

- (pakTOpHBIN aHATH3.

[IpoexTrpoBanue NporpamMm CII0KHOU CTPYKTYpbI
PaccmarpuBaeMblie BOpOCHI:

- IPUHUUIIBI IPOEKTUPOBAHKE IIPOIPAMM CJI0KHOMN CTPYKTYPBHI;

- TUIIOBBIE NIPUEMBI KOHCTPYUPOBAHUS IIAKETOB IIPOTrPAMM CIIOKHOUCTPYKTYPBL.

OI_IGHKa Ka4CCTBCHHBIX NKOJIMYCCTBCHHBIX XaPAKTCPUCTHUK MTPOTPAMMHOTO obecreyeHus
PaccmarpuBaemble BOIPOCHL:

- OIIEHKa Ka4eCTBEHHBIX M KOJIMUYECTBEHHBIX XapaKTEPUCTUK POrPaMMHOT0 00eCTIeUeHHST;

- onieHKa Y PEKTUBHOCTHU NTPOTPAMMHBIX CPEJICTB.

MaremMaTudeckue MOZACIIN OCHKH XapaKTCPUCTHK Ka4€CTBA HHAJCKHOCTHU

MIPOTrpaMMHOTO UHH(OPMAITHOHHOTO O0eCTIeYeHUS

PaccmarpuBaemble BOIPOCHI:

- OIMUCAaHUC MAaTCMAaTHYCCKUX MOHeHeﬁ OIICHKH XapaKTEPUCTUK Ka4€CTBA U HAACKHOCTU IPOTrPaAaMMHOI0 U
MHPOPMALMOHHOTO 00ECTICYCHN .

MCTPOJ'IOFI/ISI B pa3pa60TKer0rpaMMHor0 obecreyeHus
PaccmaTpuBaemble BOIIPOCHI:

- METPOJIOTHSI B Pa3pabOTKe MPOrpaMMHOTO 00ecIeYeHUs;

- CTaHAApTU3aIKs HHPOPMAIIMOHHBIX TEXHOJIOTHIHA;

- NEWCTBYIOIIME CTAaHAAPTHl M NPOOJIEMbI IPOrPaMMHBIX HHTEP(dEicoB.
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MeTtouka aHanM3a Ka4ecTBa TPAHCIIOPTHBIX YCIyT
PaccmarpuBaeMbie BOIPOCHI:




/o

TemaTuka JTEKIMOHHBIX 3aHATUHN / KpAaTKOE COJIEpKAHNE

- KPUTEPUH Kau€CTBEHHOM TPaHCIIOPTHOM YCIIYIH;
- OCHOBHBIE TOJI0’KEHUS] METOIUKH.

4.2. 3aHATHS CEMUHAPCKOTO TUIIA.

Hp AKTHYCCKHUC 3aHATHIA

/o

Tematuka MPAKTUYICCKUX 3aHATHH/ KpaTKO€ COACPKAHUC

[TonsiTre kauecTBa TpaHCHOPTHOM yciyru. OCHOBHBIE CTaHJAPThHI KaueCTBa.
B pe3yabTare pa6OTI)I Ha MPaKTUYCCKOM 3aHATUN 06yqa101111/1ec;1 PacCMOTPAT CTAaHAAPTHI Ka4€CTBA
TPAHCIIOPTHBIX YCIIYTI' U OCHOBHBIC MCTOAbI YIIPABJIICHUA UMU.

HpI/IHHI/IHI)I CHUCTEMbI MCHC/DKMCHTA Ka4ucCTBa.
B pesynabTate paboThl Ha MPAKTHUECKOM 3aHSITHH 00yUarONINECs] paCCMOTPST METOUKY OIPEISIICHUS
YPOBHS YIOBJIETBOPECHHOCTH IOTPEOUTEIBCKOTO CIIpOca.

CucTeMHBIN HpOHCCCHBIﬁ noaxoJ K ynpaBJICHUIO Ka4YCCTBOM.
B pesynbraTe paboThl Ha MPAKTUYECKOM 3aHATHH 00yJaroLHecs paccCMOTPAT pacipeaeIeHne
MoKa3aresel KayecTBa 10 KOJIMYECTBEHHOMY U KaueCTBEHHOMY IpHU3HAKaM.

I/IHCTPYMCHTI)I CHUCTEMBbI MCHC/DKMCHTA Ka4ucCTBa.

B pesynabTate paboThl Ha MPAKTHYECKOM 3aHATHH 00yUarONINecs! pacCMOTPST NPUMEHEHNE B CHCTEME
MEHEKMEHTA KauecTBa CIEAYIOINX HHCTPYMEHTOB: auarpamma Mcukassl, quarpamma [lapeto, Z —
rpad¥K U HCCIeI0BaHIE BapHaOEIbHOCTH, INarpaMma pacesiHusl, HCCIIe0BaHNE pa3dpoca nmapaMerpa,
KOPPEISIMOHHBINA aHan3, GaKTOPHBIN aHAIHU3.

[Tponeccel TecTupoBanus u paspadbotku I10
B pesynbpTate paboThl Ha IPAKTHYECKOM 3aHATUH O00ydaromuecs 0030pHO PACCMOTPST MOJEIN
TECTHPOBAHUSA U ONPEEIIAT CTaJUN XKU3HEHHIO IIMKJIAa TECTHPOBAHHUS.

Jloruka co3nanus 3¢ (HEeKTUBHBIX POBEPOK
B pe3ynprate paboThl Ha IPAKTHYECKOM 3aHATHH 00yUaroInecs MPHOOPETYT HABBIK Pa3padOTKH YeK-
JIMCTOB, TECT-KEHCOB U Ha60pOB TECT-KEeHCOB.

Mertonbl TectupoBanus UC

B pesysbrate pabOThI Ha PAKTHUECKUX 3aHATHSIX BBIIOIHICTCS 0030p COBPEMEHHBIX METO UK
TeCTHpOBaHUs pa3pabarsiBaeMbix IC: HHCTPYMEHTH M METOBI MOTYJIBHOTO TECTUPOBAHUS, HHCTPYMEHTBI
Y METO/Ibl TECTUPOBaHMSI He()YHKIIMOHAJIBHBIX U (QYHKIMOHANBHBIX XapakTepucTik VIC.

ABTOMaTI/I3aI_II/I$I TECTUPOBAHUA
B pe3yibTare pa6OTI)I Ha MPAaKTUYCCKOM 3aHATUUN 06yqafomnec>1 PACCMOTPAT BbII'OAbI U PUCKHU
aBTOMATU3AalNH, IPCUMYIICCTBA U HEJOCTATKU aBTOMATHU3alluu, obactu MMPUMEHCHUA aBTOMATU3allUHU.

[ToaroroBka OTYETHOM TOKYMEHTAIlUH

B pe3yibTare pa6OTI)I Ha MPAaKTUYCCKUX 3aHATHUAX 06yqa}0mnec5 HpI/IO6p€TaIOT HaBBbIK COCTABJICHUS TCCT-
TUTaHAa W OTYETa O PE3yNbTaTax TECTHPOBAHUS, PACCMATPUBAIOT JIOTHKY CO3aHHSA Y(PPEKTHBHBIX OTYETOB U
THIINYHBIX OIIHOOK.

4.3. CamocrosiTenbHas paboTa 00y4aroImmuxcs.

Bun camocrositensHo# paboTh

Pabora ¢ JIeKITMOHHBIM MaTEPHATIOM.

PaGora ¢ nureparypoii.

TeKymaﬂ IIOATOTOBKA K 3aHATUAM.




ITogroroBka k IPOMEKYTOYHOM aTTECTALIMH.

4.4. ITpuMmepHbIN TIEpeueHb TEM KYPCOBBIX pabOT

"Pa3paboTka mpeioKeHH 0 OLIEHKE U YIPaBICHUIO KAY€CTBOM HU(PPOBBIX

JAHHBIX Ha peanpusiTuu N"

5. Ilepeuenr wu3gaHU, KOTOpHIE

OCBOCHUHU JUCHUIUIMHBI (MOIYJIA).

PEKOMEHAYETCSl UCIOIb30BaTh IPHU

Ne
n/n

bubnuorpaduueckoe onucanue

Mecro nocryna

1

HyroBuy, B. E. Cuctemuslii ananus u
VYpasieHne Ka4eCTBOM TPAHCIIOPTHBIX
YCIIYT 1O TPY30BbIM nepeBo3kam / B. E.
HyroBuu ; Poccuiickuii yHuBepcuTeT
tpancnopra (MUUT). — Mockaa :
O0111eCcTBO € OrpaHUYEHHOM
0TBeTCTBeHHOCTHIO "Texmomurpaduentp",
2019. — 108 c. — ISBN 978-5-94385-158-2.

https://www.elibrary.ru/item.asp?edn=zksmsd
(marta oopamenus: 19.01.2024 r.). - TekcrT:
3IEKTPOHHBIH.

HytoBuy, B.E. Undopmanmonnsie
TEXHOJIOTUH TPY30BOH M KOMMEPYECKOM
paboTsl: yuebHOe ocobue : B 3 Tomax /
B.E. HyroBuu.— M.: MUUT, 2011. — 66
c

https://e.lanbook.com/book/142380 (mara
obpamenus: 19.01.2024 r.). - Tekcer:
AJIEKTPOHHBII

JIésun b.A., Mupotun JLb.

M HHOBaIIMOHHBIE MPOLIECCHI
JOTHCTUYECKOTO MEHEKMEHTA B
MHTEJUIEKTYaJIbHBIX TPAHCIOPTHBIX
cucremax: MoHorpadus B 4 Tomax / b.A.
JIéBun, JI.b. Mupotun. — M: ®I'bOY
«Y4eOHO-METOIMYECKUM LIEHTP T10
00pa30BaHMIO HA KEJIE3HOJOPOKHOM
Tpancnopte», — Tom 1:— 2015. —c. 16-
40, 125-324. Tom 2: — 2015. —c. 172-198,
202-391.

https://e.lanbook.com/book/113945 (nata
obpamenus: 19.01.2024 r.). - Tekcer:
AJIEKTPOHHBII

opaeHko, O. A. CTaTuCTUYECKHUE METOBI B
yIpaBIeHUHN Ka4eCTBOM : YUEOHUK U
npakTukyMm Juist By3oB / O. A. 'opnenko, H.
M. bop6arp ; mox penakmueit O. A.
['opreHko. — 2-¢ u31., UCIIp. | JIOT. —
Mockga : U3narensctBo FOpaiit, 2023. —
306 c. — (Briciiee obpazoBanue). — ISBN
978-5-534-12070-7.

URL: https://urait.ru/bcode/513359 (nata
obpamenus: 19.01.2024). - TekcT:
3JIEKTPOHHBIH.




6. IlepedueHb COBpPEeMEHHBIX MNPOQPECCHOHANBHBIX 0a3 JaHHBIX U
WH()OPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPBIE MOTYT HCIIOJIb30BAaThCS IIPH
OCBOCHUHU JUCHUIUIMHBI (MOIYJIA).

-  HWudopmarmmonnsnii mopran Hayunas osmektpoHHass OuOIMOTEKa
eLIBRARY.RU (www.elibrary.ru);

- Emunas  komnekius — mupoOBbIX  00pa3oBaTENbHBIX  PECYpPCOB
(http://window.edu.ru);

- Hayuno-texuudeckas 6uommorexka PYT (MUUNT) (http://library.miit.ru).

7. IlepeuyeHb JUIEH3UOHHOTO H  CBOOOJHO  PACIPOCTPAHIEMOTO
POTPpaMMHOr0 OOECIICYeHUsI, B TOM YHCJIE OTEUECTBEHHOI'O IPOU3BOJICTBA,
HEO0OXOIMMOT0 /I OCBOCHUS JUCIUTLIMHBI (MOTYJIs).

- Microsoft Office;

- ZO0M;

- MS Teams;

- [IonckoBBIE CUCTEMBI

8. Ommcanme MaTepHATBHO-TEXHUYECKOW 0a3bl, HEOOXOTUMON IS
OCYILECTBJICHUSI 00pa30BaTEILHOTO Mpoliecca Mo TUCIUILUIMHE (MOIYIIIO).

Ayautopusi g NPOBEACHUS 3aHATHN JIEKUIMOHHOTO THIIA, OCHAICHHAs
NEePCOHAIBHBIM KOMITBIOTEPOM U HAOOPOM JE€MOHCTPALIMOHHOTO 000PYA0BaHUS.

AyauTtopuss Ay TPOBEACHUS TMPAKTHUECKUX 3aHATHI, OCHaIleHHas
MEPCOHAJIBHBIMU KOMITBIOTEpAaMH (KOMITbIOTEPHBIN KJIACC).

9. ®opma MPOMEKYTOUHOM aTTECTALNU:

3auer B 15 cemectpe.

10. OueHouHbIe MaTEpHUATIBI.

OueHouHbIE MaTepuabl, IPUMEHSIEMbIE [TPU MTPOBENECHUH MPOMEXKYTOYHOM
aTTecTaluy, pa3pabaThIBalOTCS B COOTBETCTBUU C JIOKAJIbHBIM HOPMAaTHUBHBIM
aktomM PYT (MUNT).
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B.E. HyroBnu
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