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1. OGuue cBeneHust 0 TUCIUIUIMHE (MOAYIE).

OCHOBHOM LIE/IbIO N3Y4YEHUS] YUEOHOM JUCIMILIUHBI « Y IPABJICHUE KAUECTBOM
IU(GPOBBIX JTaHHBIX» SIBISIETCS (POPMUPOBAHUE Yy CTYACHTOB COBPEMEHHOTO
B3IJIs1/1a Ha MPoOJIeMy KadyecTBa, MPUOOPETEHNE TEOPETUUECKUX 3HAHUM, a TaKxKe
MPAKTUUYECKUX YMEHHUI U HAaBBHIKOB B 00JACTH YIPABJICHUS Ka4€CTBOM LU(POBBIX
JAHHBIX.

3ajmayaMy M3y4EHMsS JUCLUIUIMHBIL SBISIETCA M3Y4YEHHE OTEUYECTBEHHOIO M
3apyOexHOT0 ONbITA YIPABJICHUS KAYECTBOM, PACKPBITHS CYIIIHOCTH MPOLIECCHOTO
HOJX0Ja K yINPaBJICHUIO KaueCTBOM, (POPMUPOBAHME NOHUMAHUS POJIU KayecTBa
Kak (pakTopa ycrexa B ppIHOYHOM SKOHOMUKE.

B pe3ynbrare nuzydeHus: AMCUMILIMH BBITYCKHUK JOJIKEH 3HATh OCOOCHHOCTU
CYILLIECTBYIOIIUX CUCTEM YINPABICHUS M OOECIEYEHHUsS] KayecTBa, COBPEMEHHBIE
METOAbl IPOrHO3UPOBAHMS  KayecTBa, METONOJOTHUI0 U  TEPMHUHOJIOTHIO
YIPaBJIEHUs KAYECTBOM U HAJIE)KHOCTBIO CUCTEM.

2. [Inanupyembie pe3ynbTaThl 00YUEHHS IO TUCHUILIINHE (MOIYIIIO).

[lepeuenb GopMUpPYEMBIX pe3yJbTAaTOB OCBOCHUS 00pa3oBaTEIbHOU
porpamMmbl (KOMIIETEHIIU) B pE3yJIbTaTe 00yUeHHUS 10 AUCIUIUIUHE (MOIYITIO):

IIK-7 - CnocoOHOCTh aHAJIM3UPOBATH W HCIOJIB30BaTh BO3MOKHOCTHU
COBPEMEHHBIX MH(PPOBBIX TEXHOJOTUH TPU YIPABICHUU TPAHCIOPTHBIMU
MPOLIECCAMU, B TOM YHCJIE B PEAJIbHOM PEXUME BPEMEHU;

ITK-15 - CnocoOHOCTHIO peraTh CTaHIaPTHBIE 33/1a4 B PO ECCUOHATBHON
JesITeIbHOCTH Ha OCHOBE MH(OPMAIIMOHHOM KYJIbTYpbI C IPUMEHEHHNEM LU (DPOBBIX
TE€XHOJIOTUH.

OO0yueHnue 1Mo JUCIUIUTHHE (MOTYJIII0) MPEIOIaraeT, 4To M0 ero pe3yabTaTaM
oOyyaroruiicst Oyer:

3HaTh:

METOIOJIOTHIO yIpaBJIeHUs KauyeCTBOM, COBPEMECHHBIC METOBI
MPOTHO3WPOBAHUSI M OOECIICUCHUS 3aJlaHHOTO YPOBHS KauyecTBa MPOIYKIIUH,
OCHOBHBIE TTOHSTHUSI, METO/Ibl U HHCTPYMEHTBI KOJTMYECTBEHHOTO U KaU€CTBEHHOTO
aHajM3a MpoLECCOB YIPABICHUSI.

Ymerb:

MPOBOAUTH CTPYKTYPHBIN U (PYHKIIMOHAJIbHBIA aHAJIN3 KauecTBa, paboTaTh ¢
poccutickumu ctangaptamu MCO 9000 mo oGecrieueHUI0 KayecTBa MPOAYKIIUH,
aHAJIM3UPOBATh HOPMATUBHYIO JIOKYMEHTALMIO JUISI MPUHATHUS YIPaBICHUYECKUX
pELIEHNUN.



Baanernb:

HaBbIKAMHU PENICHUS MNPAKTUYECKUX 3aJad 10 YIPABJICHUIO KAadye€CTBOM,
HaBbIKAMU BBISBIICHUS W aHAJIM3a PHUCKOB, IOTPEOHOCTHIO B IMOCTOSTHHOM
IIPOJIOHKEHUN 00pa30BaHMs B 00JIaCTH KayecTBa.

3. O0beM AUCIUILIUHBI (MOIYJIS).
3.1. O6mias Tpy10€MKOCTb JTUCHUIUIUHBI (MOIYJIA).

OO6mast TPyJIOEMKOCTh AUCHUILIUHBI (Monynsi) coctaBiasier 3 3.e. (108
aKaJeMHYeCKuX Jyaca(oB).

3.2. O06bem gucHUIUIMHBL (MOAYJsl) B (QopMe KOHTAKTHOM paldOThI
oOyJamommxcs ¢ MEJarorM4YeCKUMH  padOTHUKaAMU U (WIM)  JIHUIaMH,
MPUBJIEKAEMBIMHU K peaau3aiii 00pa3oBaTeIbHONU MPOTPpaMMbI Ha MHBIX YCIOBUSX,
[P MPOBEJICHUHN yUEOHBIX 3aHITHI:

KommaectBo yacos

Tun y4eOHBIX 3aHSTHIT
Bcero | Cemectp Ne7

KonrtaktHas paboTa mpu npoBeneHIH yUeOHBIX 3aHATHH (BCETO): 50 50
B Tom umncne:

3aHATHS JEKIIMOHHOTO THIIA 16 16
3aHATHS CEMUHAPCKOTO TUMA 34 34

3.3. O6beM muCHUIUIMHBI (MOIyYJisA) B (OpME CaMOCTOSITENIbHONW padOThI
oOydJaroruxcsi, a Takke B (opmMe KOHTAKTHOM pabOThl OOydYaIOIMIMXCA C
Mearoru4ecKuMy paboTHUKAMHK U (WJTH) JTUIIaMU, TIPUBJICKAEMBIMH K peaTU3aIliH
oOpa3oBaTeNnpHON TIpOrpaMMbl  HA HWHBIX  YCJIOBHUSAX, TP  IPOBEICHUU
MIPOMEXKYTOUHOM aTTECTAIIMU COCTABIISCT 58 aKkaJeMUUeCcKUX vaca (OB).

3.4. Ilpu 0Oy4yeHnH 1o MHAMBUAYAIbHOMY Y4€OHOMY IIJIaHY, B TOM YHCIIE [IPU
YCKOPEHHOM 00y4YeHUH, 00BEM JUCITUTUTHHBI (MOIYIISI) MOXKET OBITh peain30BaH
MOJTHOCTHIO B (POpME caMOCTOSTENIHPHON pabOThl 00yJaromuxcs, a Takke B hopme
KOHTaKTHOM pabOThl O0O0YyYarolIUXCsl ¢ MEAarorHuecCKuMu pabOTHUKaMHU U (WJIH)
JUIaMH, TIPUBJIEKaEMbIMH K pealiu3allii 00pa30BaTeIbHON MPOTrpaMMbl HA WHBIX
YCIOBUSIX, TIPH MIPOBEICHUHU TIPOMEKYTOUHOM aTTECTAIIHH.

4. ConepxaHue JUCUUTUIUHBI (MOIYJIA).

4.1. 3aHsaTHs JISKIIUOHHOTO THUIIA.




TemaTuka JTEKIMOHHBIX 3aHATUHN / KpAaTKOE COJIEpKAHNE

Beenenue B kypc

PaCCManI/IBaeMLIe BOIPOCHI:

- IIOHATHEC Ka4yCCTBa TpaHCHOpTHOﬁ YCIYyTru;
- OCHOBHBIC CTaHAAaPThl Ka4y€CTBa

KauecTBo kak 0OBEKT yIpaBlieHUS.
PaccMaTpuBaembie BOIPOCH:
- IPUHIANBI CUCTEMBI MEHE/DKMEHTA Ka4€CTBA.

Mojenb cuCTEMbl MEHEI)KMEHTA KaueCcTRa.
PaccmarpuBaeMble BOIIPOCHI:
- CHCTEMHBIN MPOLIECCHBIN MOIX0 K YIPABICHHUIO KAYECTBOM.

I/IHCTp}IMCHTH CHUCTCMbI MCHCI)KMCHTA Ka4CCTBaA.
PaccMarpuBaeMble BOIIPOCHL:

- METOJI «8 IIaroB,

- OTIpEIETICHNE OCHOBHBIX XapPAaKTEPUCTHUK CITyYaifHBIX BEIUYHH;
- nuarpamMma VIcukaBer;

- nuarpamma [lapero;

- rpa)¥K U HCCIIeIOBaHNE BapHaOEIbHOCTH;

- HcceJoBaHKe pa3dpoca mapameTpa;

- KOPPEJILIMOHHBIN aHAIN3a;

- IuarpaMma paccesHus;

- (haxTOpHBIN aHAIU3.

MGTOI[I/IKEI dHaJIn3a Ka4€CTBA TPAHCIIOPTHBIX YCIIYT IIPHU I'PY30BbIX KCIIC3HOJOPOKHBIX
NepeBO3Kax.

PaccmaTpuBaemble BOTIPOCHI:

- KpUTEpUH Ka4eCTBEHHOH TPAaHCIIOPTHON YCITyTH;

- OCHOBHBIE TTOJIOXKEHUSI METOIUKH.

4.2. 3aHATHS CEMUHAPCKOTO THUIIA.

[IpakTrueckue 3aHATHS

o/

TemaTuka MpakKTUYECKUX 3aHATUN/KPATKOE COJEPIKAHNE

[TonsaTue kauecTBa TpaHCHOPTHOﬁ yCIyru. OcHOBHBIE CTaHAapThl Ka4€CTBA.
B pesynprare paboThl Ha TPAaKTHUECKOM 3aHATHH 00yUarOIIHECs PACCMOTPST CTAHAAPTH KadecTBa
TPaHCIIOPTHBIX YCIYT U OCHOBHBIE METO/Ibl YIIPABJIECHUS UMHU.

HpI/IHHI/IHBI CHUCTEMBI MECHC/DKMEHTA KaucCTBa.
B pesynbrate paboThl Ha MPAKTHYECKOM 3aHSITHH 00yYarolINecs: pacCMOTPST METOUKY OIPEICIICHUS
YPOBHS Y/I0BJIETBOPEHHOCTH IOTPEOUTEIBECKOTO CIIpOca.

CHCTEMHBIN NPOLECCHBIN MOAXO0/ K YIPABJICHUIO KAYECTBOM.
B pesynbrare paboThl Ha MPAKTUIECKOM 3aHATUN O0YUaIOIIUECS pACCCMOTPST pacipeieieHue
[IOKa3aTesed KauecTBa 110 KOJIMYECTBEHHOMY U Kau€CTBEHHOMY IIPU3HAKaM.

I/IHCTPYMCHTBI CHUCTEMBI MCHCIDKMCHTA Ka4CCTBA.

B pesynbTate paboThl HAa IPAKTUUECKOM 3aHSATHU 00yUaroIHecs: pacCMOTPST NPUMEHEHHE B CHCTEME
MEHEDKMEHTa KauecTBa CIIeAYIOINX HHCTPYMEHTOB: auarpamma Mcukassl, quarpamma [lapeto, Z —
rpad¥K U HCcClleI0oBaHNE BaprHaOeIbHOCTH, AUarpaMma pacesiHus, uccieaoBanne pasopoca mapamerpa,
KOPPEJSIIMOHHBIN aHan3, pakTOpHBIN aHAIU3.




TemaTuka MpaKTHYECKUX 3aHATUI/KpAaTKOe CollepKaHHe

[Iponeccel TecTupoBanus u paspadotku 110
B pesynbrate paboThl Ha MPAKTHYECKOM 3aHATHH 00ydaronirecs: 0030pHO pacCMOTPAT MOJIEIH
TCCTUPOBAHUA U OTIPECACIAT CTAAUU JKU3HCHHI'O LIUKJIAa TECTUPOBAHUA.

Jloruka co3ganust 3 (HEeKTUBHBIX MPOBEPOK
B pesynbTate paboThI Ha MPAKTUUECKOM 3aHATHU 00ydaronrecs IproOpeTyT HaBbIK pa3paboTKU YeK-
JIFCTOB, TECT-KEHCOB M HAOOPOB TeCT-KEHCOB.

Mertonbl TectupoBanus UC
B pesynprate paboThl Ha IPAKTHUECKUX 3aHATHAX BBHIIOTHACTCS 0030p COBPEMEHHBIX METOINK
TeCTHpOBaHUs pa3padarbiBaeMbix IC: HHCTPYMEHTH M METOIBI MOIYJIBHOTO TECTUPOBAHUSL.

Meroap! TectupoBanus NC

B pesynbraTe paboThl Ha MPAKTHYCCKUX 3aHITUSAX BBITIOIHSACTCS 0030p COBPEMEHHBIX METOTUK
TecTUpoBaHUs pazpabarbiBaeMbIX M1C: HHCTPYMEHTBI M METO/IbI TECTHPOBAHHS HE()YHKIIMOHAJIBHBIX U
(yHKIMOHATBHBIX XapakTepuctuk 1C.

ABTOMaTI/I?)aLII/I?I TCCTUPOBAHHUA
B pesynbTate paboThl Ha MPAKTHUECKOM 3aHATHH 00yJarONINecs: paCCMOTPST BBITOABI U PUCKH
aBTOMATH3aLUH, TIPEUMYIIECTBA ¥ HEIOCTATKN aBTOMATH3AIMH, 00IaCTH IPHUMEHEHHUS aBTOMATH3aIIH.

10

[ToaroToBka OTYETHON JOKYMEHTAIIMU
B pesynbraTe paboThl Ha MPAKTHYSCKUX 3aHATHUAX 00YUAIOIIMECs MPUOOPETAOT HABBIK COCTABJICHUS TECT-
TUIaHA U OTYETa O pe3ysIbTaTax TeCTUPOBAHUS.

11

[ToaroroBka OTUYETHOM JOKYMEHTAIIUU
B pesynbTate paboThl Ha MPAKTHYECKHUX 3aHATHAX 00YYAIOIINeCs PACCMATPHBAIOT JIOTHKY CO3JIaHUS
3((HEeKTUBHBIX OTYCTOB M THITHIHBIX OMIHOOK.

4.3. CamocrosiTenbHas padoTa 00y4Jarommuxcs.

/o

Bun camocrosTensHo# paboTh

Pabota c nekImoHHBIM MaTepUaIOM.

Pa6ota c nutepatypoii.

TeKYH_[a}I IIOATOTOBKA K 3aHATHUAM.

IToaroroBka k HpOMe)KYTO‘-IHOI\/’I aTTeCTaluu.

gl Bl W N =

[ToaroroBka Kk TEKymeMy KOHTPOJIIO.

5. IlepeueHp wu3AaHUN, KOTOpPBIE PEKOMEHIYETCS HCIOJIb30BaTh IIPU

OCBOCHMH TUCUHUILITUHBI (MOIYJIS).

No
y bubnuorpaduueckoe onucanue Mecto noctymna
/1
1 Hyrosuu, B. E. CucremubIii aHanmus u https://www.elibrary.ru/item.asp?edn=zksmsd
VIpaBieHre Ka4€CTBOM TPAHCIIOPTHBIX (nata obpamenus: 19.01.2024 r.). - Tekcr:
YCIIYT TI0 TPY30BbIM nepeBo3kam / B. E. JJEKTPOHHBIH.

Hyrosuu ; Poccuiickuii yHuBEpCUTET
tpa"cnopra (MUUT). — Mocksa :

OO011ecTBO ¢ OrpaHUYEHHON




0TBeTCTBeHHOCTHIO "Texmonurpaguentp",
2019. — 108 c. — ISBN 978-5-94385-158-2.

2 | HyroBuu, B.E. Undopmanonssie https://e.lanbook.com/book/142380 (nata
TEXHOJIOTUH TPY30BOi B KOMMEPYECKON obpamenust: 19.01.2024 r.). - Teker:
paboThl: yueOHOE mocobwue : B 3 ToMax / SJICKTPOHHbIN

B.E. HyroBuu.— M.: MUUT, 2011. — 66
c.
3 JIésun b.A., Mupotun JL.b. https://e.lanbook.com/book/113945 (nara

NHHOBaIMOHHBIE POLIECCHI obpamenus: 19.01.2024 r.). - Tekcr:
3JIEKTPOHHBII

JOTHCTUYECKOTO MEHE/DKMEHTA B
UHTEJICKTYaJIbHBIX TPAHCIIOPTHBIX
cucreMax: MoHorpadus B 4 Tomax / b.A.
JIésun, JI.b. Mupotun. — M: ®I'bOY
«Y4eOHO-METOAMYECKHIA LIEHTP 110
00pa30BaHUIO HA KEJIE3HOJOPOKHOM
Tpancnopte», — Tom 1:— 2015. —c. 16-
40, 125-324. Tom 2: — 2015. —c. 172-198,
202-391.

4 | opuenko, O. A. Craructuueckue Metosl B | URL: https://urait.ru/bcode/513359 (nara
YIIPaBIEHUM Ka4eCTBOM : yUeOHHUK U obpamenms: 19.01.2024). - Teker:

npakTHKYM s By30B / O. A. Topnenxo, H. | >1€KTPOHHBII.
M. bop6aup ; mox penakmueit O. A.
['opaenko. — 2-e u3., ucrp. U JA0M. —
Mocksa : UznatensctBo HOpaiit, 2023. —
306 c. — (Bricmee obpaszoBanue). — ISBN
978-5-534-12070-7.

6. IlepeueHb COBpEMEHHBIX MPOPECCHOHANBHBIX 0a3 JaHHBIX U
WH(POPMAIIMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPBIE MOTYT HCIOJB30BaThCS MPH
OCBOCHUH JIUCIIUTUTHHBI (MOIYJISA).

-  HWudopmanmonnsiii mopran Hayunas snexkrtponHas OubOinoTeka
eLIBRARY.RU (www.elibrary.ru);

-  Enunas  komnekiusa — nu@poBBIX  00pa30BaTENBHBIX  PECYpCOB
(http://window.edu.ru);

- Hayuno-texunueckas 6uonuorexka PYT (MUUT) (http://library. miit.ru).

/. llepedyeHb JHIIEH3UOHHOTO U  CBOOOJHO  PaCHpPOCTPAHSIEMOIO
POTrPaMMHOTO OOECredeHusi, B TOM YHCJIE OTEUYECTBEHHOTO MPOU3BOJICTBA,
HEO0OXOMMOTO JIJIs1 OCBOCHHMSI TIUCIIUTTUHBI (MOYJIs).

- Microsoft Office;
- ZOOM;
- MS Teams;



- IIouCKOBBIE CUCTEMBI;

- Skype.

8. Omnwucanme MaTepUaIbHO-TEXHUYECKOW 0a3bl, HEOOXOAUMOUN s
OCYILECTBJICHUSI 00pa30BaTEILHOrO Mpoliecca Mo TUCIUILUIMHE (MOIYIIIO).

Ayautopusi AJig TPOBEACHUS 3aHATUN JIEKIMOHHOTO THIIA, OCHAICHHAs
NEPCOHATLHBIM KOMIIBIOTEPOM B HA0OPOM JEMOHCTPALIUOHHOTO 000pYAOBaHMUS.

AyauTtopusi JJis  TPOBEACHHS TMPAKTHUUECKUX 3aHITHH, OCHaIIeHHas
NEPCOHATLHBIMU KOMIIBIOTEpaMU (KOMITBIOTEPHBIN KJIacc).

9. ®opma MPOMEKYTOUHOM ATTECTALINU:

3auet B 7 cemecTpe.

10. OueHOUHBIE MAaTEpHUAIIBI.

OreHOYHBIE MaTepUaNbl, TPUMEHSIEMBIE TTPU MTPOBEACHUH TPOMEKYTOTHOM
aTTeCTallui, pa3padaThIBAlOTCA B COOTBETCTBUHU C JIOKAJIbHBIM HOPMATHBHBIM
aktom PYT (MUUT).



ABTODBI:

CTapIIUi pernoaBarenb KaQeapsol
«udpoBbie TEXHOTOTHH YIPABICHUS
TPAaHCHOPTHBIMU MPOLECCAMI)

CoryiacoBaHo:

3aenyrommii kadeapoi LITYTII

[Ipencenarens yueOHO-METOIUUYECKOM
KOMUCCHUU

K.B. IBnunesa

B.E. HyroBnu

H.A .Kirraesa



