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1. O6mue cBeaeHNs O JUCHUIUIUHE (MOJIYIIE).

OCHOBHOI 11€J1b10 U3yUEHUSI yUeOHOM AUCITUTUIMHBI « Y TpaBiIeHUE KaueCTBOM
HU(QPOBBIX JTAHHBIX» SBISIETCS (OPMHUPOBAHME Y CTYACHTOB COBPEMEHHOTO
B3TJIs7Ia HAa TIPOOJIEMy KauecTBa, MPHOOPETEHUE TEOPETUUSCKIX 3HAHUM, a TaKXKe
MPAaKTUYECKUX YMEHUN U HABBIKOB B 00JIACTH YIIPABJICHUS] KAYECTBOM ITU(DPOBBIX
JTAHHBIX.

3amayaMu U3y4YEeHUs] JUCUUIUIMHBI SIBISETCS M3Yy4YEHHE OTEUECTBEHHOIO M
3apyOEKHOI0 OMbITA YIPABICHUS] KAYECTBOM, PACKPBITHS CYLITHOCTH MPOIIECCHOTO
MOJX0/Ia K YIPABJICHUIO KaueCTBOM, (popMuUpOBaHHE MOHHUMAaHUS POJIM KauecTBa
Kak ¢akTopa ycrexa B phIHOYHONH YKOHOMUKE.

B pesynbrare nu3yueHus AUCIUILUIMH BBITYCKHUK JTOJDKEH 3HATh 0OCOOCHHOCTH
CYLIECTBYIOIIUX CHCTEM YIpaBICHHUS M OOECIEeYeHHs] KauecTBa, COBPEMEHHBIC
METO/bl MPOrHO3UPOBAHMSI  KAauyecTBa, METOAOJOTHI0 U  TEPMHHOJIOTHUIO
YIPABJICHUS KAYECTBOM M HAJIEKHOCTBIO CUCTEM.

2. [Inanupyemblie pe3ysibTaTbl O0y4YEeHHS 10 JUCHUIUTMHE (MOIYJIIO).

[lepeuenbp ¢GopmMupyemMbiX pe3ysbTaTOB OCBOCHHS 00pa3oBaTEIbHOMU
nporpaMmbl (KOMIETEHIMI) B pe3yJIbTaTe O0y4eHUsI 110 AUCHUILIMHE (MOYJIIO):

IK-7 - CnocoOHOCTh aHANM3UPOBATh W MCIOJB30BaTh BO3MOXKHOCTHU
COBPEMEHHBIX HHU(PPOBBIX TEXHOJOTUH TPU YNPABICHUH TPAHCIOPTHHIMU
MPOLIECCAMH, B TOM YHCJIE B PEAIBHOM PEXXUME BPEMEHHU;

ITK-15 - CnocoOHOCTHIO pemaTh CTaHJapTHBIE 33]1a4H B MPOPECCUOHATBHON
NeATENbHOCTH Ha OCHOBE MH(OPMALIMOHHOM KYJIBTYPbI C IPUMEHEHUEM LI(PPOBBIX
TEXHOJIOTHUH.

OO0ydJeHwme 1Mo JUCIUILTHHE (MOIYJITI0) TIPEIIToJIaraeT, 4To 10 €ro pe3yIbTaTam
oOyyaroruiicst Oyer:

3HaTh:

METOI0JIOTHIO yIpaBJICHUS KauyeCTBOM, COBPEMEHHBIC METOIbI
MIPOTHO3UPOBAHUSI U OOECIEUECHUS 3aJaHHOTO0 YPOBHS KauecTBa MPOIYKIIHH,
OCHOBHBIE TIOHSTHS, METOJIbl U HHCTPYMEHTBI KOJIMYECTBEHHOT'O M KaU€CTBEHHOTO
aHaJIM3a MPOIECCOB YIIPABIICHHUS.

Ymersb:

IPOBOJIUTH CTPYKTYPHBIN U ()YHKIIMOHAJIBHBIA aHAJIN3 KauyecTBa, paboTaTh ¢
poccuiickumu cranaapramu MCO 9000 no oOecrieyeHuro kayecTBa NPOAYKLUH,
aHAJIM3UPOBATh HOPMATHBHYIO JOKYMEHTALMIO JUIA NPUHATHUS YIPABICHUECKUX
peLIeHU.



Baaners:

HaBbIKAMHU PEIIECHUS MPAKTHYECKUX 3a7ay MO YIPABJICHUIO KA4E€CTBOM,
HaBbIKAMU BBISIBJICHHSI W aHAJIW3a PUCKOB, MOTPEOHOCTHIO B TMOCTOSHHOM
MIPOIOKEHUN 00pa30BaHKs B 00JIACTH KayecTBa.

3. O06beM TUCIMIUTAHBI (MOTYJIS).
3.1. O6mias Tpy10€MKOCTh AUCIUILIUHBI (MOIYJIs).

OOmas TpyIOeMKOCTh IUCIHMIUIAHBI (MOayisi) cocraBisser 3 3.e. (108
aKaJeMHUYeCcKUX yaca(oB).

3.2. O0bem pmucuMIUIMHBL (Monaynsi) B (opMe KOHTAaKTHOW padOThI
oOyyaronuxcst €  MEJarorM4yecKUMM  paboTHMKaMu W (WIM)  JUIAMH,
IPUBJIEKAEMBIMU K peain3aluy 00pa3oBaTeIbHON MPOrpaMMbl Ha UHBIX YCIOBUSX,
IPYU MPOBEJCHUHN YUE€OHBIX 3aHITHI:

KomuuectBo yacos
Tun y4eOHbIX 3aHATHI Bceero| Cemectp
Nel3
KonrakTHas paboTa rmpy npoBeieHUN Y4eOHBIX 3aHSATHH (BCET0): 12 12
B TtoMm uncie:
3aHATHS JIEKIIMOHHOTO THIIA 6 6
3aHsATHS CEMUHAPCKOTO THIIA 6 6

3.3. O0beM UCHUIUIMHBI (MOIyJisg) B (opmMe caMOCTOSTENbHONW padoThI
oOydJarommxcs, a Takke B (opMe KOHTAKTHOM pabOThl OO0ydaroIMXCi ¢
NeIarorndecKuMI pabOTHUKAMU U (WJIH) JIUIIAMH, TPUBIIEKAEMbBIMH K peatn3aiu
o0pa3oBaTeNbHOM MpOrpaMMbl HA HWHBIX YCIOBHUSX, TMPH NPOBEICHHUH
MIPOMEKYTOUHOM aTTECTALIMK COCTaBIsAET 96 akaneMuueckux yaca (OB).

3.4. Ilpu oOy4eHHNH IO HHIUBUIYaIbHOMY YIYCOHOMY IIJIaHY, B TOM YHCIIE TPU
YCKOPEHHOM O00y4Ye€HHH, 00bEeM JUCIUIUIMHBI (MOYJs1) MOXKET OBITh peaan30BaH
MOJIHOCTBIO B (DOPME CaMOCTOSITEIbHON paboThl 00yYaronuxcs, a Takke B hopme
KOHTaKTHOW PabOThl 00ydalOImUXCsl ¢ MeAarorudecKuMu paboTHUKaMH U (WJIH)
JUIAMU, TIPUBJIEKAEMBIMH K pPeasi3aIiii 00pa30oBaTEIbHON IPOTPAMMBbl HA HHBIX
YCIIOBHSIX, TIPH MPOBEJACHUHU TIPOMEKYTOUYHOUN aTTECTAIINH.

4. ConeprkaHue JUCIUTUIAHBI (MOIYJIA).

4.1. 3aHATHA TEKOUOHHOT'O THUIIA.




n/n

TemaTrKa JICKIIMOHHBIX 3aHATHH / KpaTKOE COJIepIKaHue

Brenenue B kypc

PaccmarpuBaembie BONPOCHL:

- IOHATHUEC Ka4C€CTBa TpaHCHOpTHOfI YCIyru;
- OCHOBHBIC CTaHAAPThI Ka4yeCTBa

KauecTBO Kak OOBEKT YIIpaBJICHUS.
PaccmaTprBaeMble BOIIPOCHL:
- IIPUHLHIIBI CHCTEMBI MCHEDKMEHTA Ka4eCTBa.

MOI[CJ'IB CHUCTEMBI MCHCIPKMCHTA KaueCTBaA.
PaCCManI/IBaGMBIG BOIPOCHI:
- CHCTEMHEIN HpOHGCCHBIﬁ IoAXo0J K YIIPABJICHUIO Ka4YC€CTBOM.

HHCTPYMCHTLI CHUCTCMbI MCHCI)KMCHTA Ka4CCTBaA.
PaccmarprBaemble BOIIPOCH:

- METOJI «8 I11aroB»;

- OIIpEZIEJICHNE OCHOBHBIX XapaKTEPUCTHK CIIy4alHbIX BEJIMYUH;
- nuarpamma VcukaBbl;

- nuarpamma Ilapero;

- rpauK U HCCIIe0BaHNE BapHAOEIbHOCTH;

- HccIIeJOBaHKe pa3dpoca mapaMeTpa;

- KOPPEeIALMOHHBIA aHAIN3a;

- IMarpaMma paccesiHusL;

- (hakTOpHBIN aHAIHU3.

Meroavka aHanM3a KauecTBa TPAHCIOPTHBIX YCIIYT IIPU IPY30BBIX KEIE3HOAOPOKHBIX

MEPCBO3KaAX.

PaccmaTpuBaemble BOTIPOCHI:

- KPUTEPUH Kaue€CTBEHHOM TPaHCIIOPTHOM YCIyIH;
- OCHOBHBIE TTOJIOXKEHUSI METOIUKH.

4.2. 3aHATHS CEMUHAPCKOTO THUIIA.

HpaKTI/IquKI/IC 3aHATHUA

/1

TemaTtuka MPAKTUICCKUX 3aHATHH/ KpaTKO€ COACPIKAHUC

ITonsTHe KauecTBa TpaHCHOPTHOﬁ YCIIyTH. OCHOBHBIE CTaHapThl KA4YCCTBA.
B pe3ybTaTe pa60TI)I Ha MPaKTUYCCKOM 3aHATUN 06yqa}0u11/1ec;1 paccMOTPAT CTaHAAPThI KaUCCTBa
TPAHCIIOPTHBIX YCIYI' U OCHOBHBIC MCTOBI YIIPABJICHUSA UMH.

HpI/IHIII/IHI)I CHUCTEMbI MCHCIX)KMCHTA Ka4€CTBa.
B pesynbraTte paboThl Ha MPAKTHUECKOM 3aHATHN 00YUarONIHECs PACCMOTPAT METOIUKY OIPEACIECHHS
YPOBHS YAOBJICTBOPEHHOCTH MOTPEONUTEIBCKOTO CIIpOCa.

CucTeMHBIN HpOHCCCHLIfI noAXoJ K YIIPaBJICHHIO Ka4YCCTBOM.
B pesynbrarte paboThI Ha MPAKTHUECKOM 3aHSITHH 00yYarOIIHECs] pacCCMOTPSIT paclpe/ielieHue
IoKa3aTesiel kauecTBa M0 KOJMUECTBEHHOMY M KayeCTBEHHOMY ITPHU3HAKaM.

NHCTpyMEHTBI CUCTEMBI MEHEIP)KMEHTA KaUeCTBA.

B pesynbrate paboThl Ha IPAKTUUECKOM 3aHATHU 00YUAIONIMECs pACCMOTPSAT IPUMEHEHHE B CUCTEME
MEHEPKMEHTA KauecTBa CIEIYIOMNX HHCTPYMEHTOB: AuarpaMma Vicukasel, nuarpamma Ilapero, Z —
rpaduK U Hcciel0BaHie BapuaOeIbHOCTH, ANarpaMma pacestHus, ucciaeJoBaHne pa3dpoca mapaMerpa,
KOPPEIIIUOHHBIN aHam3, (DaKTOPHBIN aHAIH3.

MeTtoauka aHann3a KauyecTBa TPAHCIIOPTHLBIX YCIYT IPHU I'PY30BLIX KCIJIC3HOJOPOKHBIX
MEPCBO3Kax.




TemaTHka MPaKTHYECKUX 3aHATHI/KPaTKOE COIEepP KaHNe

/T
B pesynprare paboThl Ha TPAKTHYECKOM 3aHSATHH 00yJaroImInecs MPOBEPSIT THIIOTE3Y O PYHKIIUH
pacrmpeneneHus B paMKax METOAWKY aHaJIi3a KayacTBa TPAHCIIOPTHBIX YCIYT IPH IPY30BBIX
JKCJIIC3HOAOPOIKHBIX IICPEBO3KAX.
4.3. CamocrosTenbHas padoTa 00y4daroIHuXCs.
Ne .
Bun camocrositenbHO# paboTh
/1
1 |Pabota c JIEKIIMOHHBIM MaTEPUAIOM.
2 |Pabora c nuteparypoil.
3 |Tekymmast MOATOTOBKA K 3aHATHUSIM.
4 | TloarotoBka K MPOMEKYTOYHOU aTTECTAIINH.

5. Ilepeuenp wu3MaHMM, KOTOPBIE PEKOMEHAYETCS HCIIOIb30BaTh IIPU

OCBOEHUHU JTUCIUIUIMHBI (MOJTYJIS).

ggn bubnuorpaduueckoe onucanue Mecto goctyna

1 HytoBuu, B. E. CucremHbIii aHanus u https://www.elibrary.ru/item.asp?edn=zksmsd
VhpasiieHne Ka4eCTBOM TPAHCIIOPTHBIX (mara obpamenns: 19.01.2024 r.). - Tekcer:
YCIIYT 1O TPY30BBIM mepeBo3kam / B. E. 9MEKTPOHHBIH.

Hyrosuu ; Poccuiickuii yHuBEpCUTET
tparcnopra (MUUT). — Mocksa :
OO6111ecTBO € OTpaHUYEHHOM
OTBETCTBEHHOCTHIO "Texnonurpaduentp",
2019. — 108 c. — ISBN 978-5-94385-158-2.

2 | HyroBuu, B.E. ndopmarimonnsie https://e.lanbook.com/book/142380 (nara
TEXHOJIOTUH TPY30BOH U KOMMEPYECKOI obparenmst: 19.01.2024 1.). - Tekcer:
paboThI: yueOHOe rocobue : B 3 ToMax / DJIEKTPOHHBIH
B.E. HyroBuu.— M.: MUUT, 2011. — 66
C.

3 JIésun b.A., Mupotun JI.b. https://e.lanbook.com/book/113945 (xara
M HHOBAILIMOHHBIE POLIECCHI obpamenus: 19.01.2024 r.). - TekcrT:
JIOTUCTUYECKOIO MEHEKMEHTA B 3IIEKTPOHHBII

MHTEJUIEKTYaJIbHBIX TPAHCIOPTHBIX
cucremax: MoHorpadus B 4 Tomax / b.A.
JIéun, JI.b. Mupotun. — M: ®I'BOY
«Y4eOHO-METOUUECKHI LIEHTp 110
00pa30BaHUIO HA XKEJIE3HOJOPOKHOM
Tpancnopte», — Tom 1:— 2015. —c. 16-
40, 125-324. Tom 2: — 2015. —c. 172-198,
202-391.




4 opnenko, O. A. Cratuctuueckue meronbl B | URL: https://urait.ru/bcode/513359 (nara
YIPABJICHUH KaYECTBOM : YUEOHUK U obpamenns: 19.01.2024). - Texer:
npaxTUKyM urst By30B / O. A. Topierxo, H. | 2/I€KTPOHHBIH.

M. bop6aip ; mox penakimueit O. A.
['opaeHko. — 2-e u3., UcIp. U JI0M. —
Mocksa : U3natensctBo FOpaiir, 2023. —
306 c. — (Bsiciiee obpazoBanue). — ISBN
978-5-534-12070-7.

6. IlepeueHb COBpEMEHHBIX MPOPECCHOHANBHBIX 0a3 JaHHBIX U
WH(POPMAITMOHHBIX CIIPABOYHBIX CHUCTEM, KOTOPBIE MOTYT HCIOJB30BaThCS MPH
OCBOCHUH JUCIUTUTNHBI (MOIYJIsN).

-  HWudopmammonnsiii moprtan Hayunas snexTpoHHas OuOInoTeka
eLIBRARY.RU (www.elibrary.ru);

-  Enunas  komnekiuss  nMpOBBIX  00pa3oBaTEeNbHBIX  PECYpPCOB
(http://window.edu.ru);

- Hayuno-texuuueckas ouonuoreka PYT (MUUT) (http://library.miit.ru);

- O6pasoarenbHas miatdopma FOPAUT (https://urait.ru).

7. IlepeuyeHb  JUIEH3UOHHOTO H  CBOOOJHO  PaCHPOCTPAHAEMOTrO
MpPOrpaMMHOr0 OOECIEUYEeHUs, B TOM YHCJIE OTEUYECTBEHHOI'O MPOU3BOJICTBA,
HEO0OXOIMMOTO /11 OCBOCHHUSI JUCIUIIIIUHBI (MOIYJIs).

- Microsoft Office;

- Z00M;

- MS Teams;

- [louCKOBBIE CUCTEMBI;

- Skype.
8. OmnmucaHue MaTepuaIbHO-TEXHUYECKOM 0a3bl, HEOOXOIUMOM  IJIs
OCYIIIECTBJICHUSI 00pa30BaTEILHOrO Mpoliecca Mo JUCIUILTHHE (MOIYJIIO).

Ayautopusi AJid NPOBEACHUS 3aHATUNA JIEKUMOHHOTO THIA, OCHAICHHAas
NEPCOHATIbHBIM KOMIIBIOTEPOM U HAOOPOM JIEMOHCTPALIMOHHOTIO 000PYI0BaHUS.

AyauTtopusi i1 TPOBEACHHUS TMPAKTHUUECKUX 3aHITHH, OCHAIICeHHas
MEPCOHATBHBIMU KOMIbIOTEpaMU (KOMITBIOTEPHBIN KJIACC).

9. ®opMa MPOMEKyTOUHOM aTTECTAINU:

3auer B 13 cemectpe.

10. OueHouHble MaTEpUAIIBI.



OueHoYHbIE MaTepUalibl, IPUMEHSIEMbIE MPU MPOBEICHUHN MPOMEKYTOUHOU
aTTecTaluy, pa3padaThIBAIOTCA B COOTBETCTBUU C JIOKAJIbHBIM HOPMAaTHUBHBIM
aktom PYT (MUUT).
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