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1. O6mue cBeaeHNs O JUCHUIUIUHE (MOJIYIIE).

OCHOBHOI 11€J1b10 U3yUEHUSI yUeOHOM AUCITUTUIMHBI « Y TpaBiIeHUE KaueCTBOM
HU(QPOBBIX JTAHHBIX» SBISIETCS (OPMHUPOBAHME Y CTYACHTOB COBPEMEHHOTO
B3TJIs7Ia HAa TIPOOJIEMy KauecTBa, MPHOOPETEHUE TEOPETUUSCKIX 3HAHUM, a TaKXKe
MPAaKTUYECKUX YMEHUN U HABBIKOB B 00JIACTH YIIPABJICHUS] KAYECTBOM ITU(DPOBBIX
JTAHHBIX.

3amayaMu U3y4YEeHUs] JUCUUIUIMHBI SIBISETCS M3Yy4YEHHE OTEUECTBEHHOIO M
3apyOEKHOI0 OMbITA YIPABICHUS] KAYECTBOM, PACKPBITHS CYLITHOCTH MPOIIECCHOTO
MOJX0/Ia K YIPABJICHUIO KaueCTBOM, (popMuUpOBaHHE MOHHUMAaHUS POJIM KauecTBa
Kak ¢akTopa ycrexa B phIHOYHONH YKOHOMUKE.

B pesynbrare nu3yueHus AUCIUILUIMH BBITYCKHUK JTOJDKEH 3HATh 0OCOOCHHOCTH
CYLIECTBYIOIIUX CHCTEM YIpaBICHHUS M OOECIEeYeHHs] KauecTBa, COBPEMEHHBIC
METO/bl MPOrHO3UPOBAHMSI  KAauyecTBa, METOAOJOTHI0 U  TEPMHHOJIOTHUIO
YIPABJICHUS KAYECTBOM M HAJIEKHOCTBIO CUCTEM.

2. [Inanupyemblie pe3ysibTaTbl O0y4YEeHHS 10 JUCHUIUTMHE (MOIYJIIO).

[lepeuenbp ¢GopmMupyemMbiX pe3ysbTaTOB OCBOCHHS 00pa3oBaTEIbHOMU
nporpaMmbl (KOMIETEHIMI) B pe3yJIbTaTe O0y4eHUsI 110 AUCHUILIMHE (MOYJIIO):

ITK-15 - CtocoOHOCTHIO peniaTh CTaHapTHBIC 33/1a4M B MPOGECCHOHATBHON
NeSATETFHOCTH Ha OCHOBE MH(OPMAIIMOHHOHN KYJIBTYPHI C TPUMEHEHHUEM IH(PPOBBIX
TEXHOJIOTUH.

OOGy4eHue 1o JUCHUILIMHE (MOAYJII0) MPEANOaraeT, YTo M0 €ro pe3yJibratam
oOyuarormuiicst Oyier:

3HaATDb:

METO0JIOTHIO yIIpaBJICHUS Ka4eCTBOM, COBpPEMEHHBIEC METObI
MIPOTHO3UPOBAHUS W OOECICUYCHHS 3aJaHHOTO YPOBHS KadecTBa IPOIYKIIHH,
OCHOBHBIE TTOHSTHUSI, METOJIbl U HHCTPYMEHThI KOJTMYECTBEHHOTO U KAUECTBEHHOTO
aHaJu3a MPOIECCOB YIIPaBICHHUS.

Ymersn:

IPOBOJUTH CTPYKTYPHBIN U (DYHKIIMOHAJIBHBIN aHAIM3 KauecTBa, paboTarh C
poccuiickumu ctangaptamu MCO 9000 mo obecnedeHno KayecTBa MPOIYKIIUH,
aHAJIM3UPOBATh HOPMATHUBHYIO JOKYMEHTALMIO JJI NPUHATHUS YIPABICHUYECKUX
pELICHU.

Baanern:



HABBIKAMH DEIICHUS NPAKTUYCCKUX 3a/1ad [0 YIPaBICHUIO Ka4eCTBOM,
HAaBBIKAMHM BBISBJICHUS W aHajduW3a pPHUCKOB, IMOTPEOHOCTHIO B IOCTOSTHHOM
MPOIOIKEHUN 00pa30BaHUs B 00JIACTH KauecTBa.

3. O06beM TUCUMIUTUHBI (MOYJIS).
3.1. O0miast Tpy10eMKOCTh AUCITUTUTHHBI (MOIYJIS).

OO6mast TpyInOEMKOCTh AUCIHUIUIMHBI (MOayJs) coctaBisier 3 3.e. (108
aKaJeMHUYeCcKuX yaca(oB).

3.2. O0bem pmucuMIUIMHBL (Monaynsi) B (opMe KOHTAaKTHOW padOThI
oOyyaromuxcsi ¢  M[eJarorM4eckuMu  paboTHUKaMU ¢ (WIM)  JIMIIAMH,
IPUBJIEKAEMBIMU K peajn3aluy 00pa3oBaTeIbHON IPOrpaMMBbl Ha UHBIX YCIIOBUSX,
IPU MPOBEJECHUHN YUEOHBIX 3aHITHI:

KomuuectBo yacoB
Tun yueOHbIX 3aHATHH Bcero| Cemectp
Nel4
KonTtaktHas paboTa rmpu npoBeIeHNH yIeOHBIX 3aHATHH (BCETO0): 16 16
B tom uucre:
3aHATHS JIEKIIMOHHOTO THIIA 8 8
3aHsATHSI CEMUHAPCKOTO THIIA 8 8

3.3. O0beM auCHUIUIMHBL (MOIyJisg) B (opmMe caMOCTOSTENbHONW padoThI
oOyyaromuxcs, a Takke B (QopMe KOHTAKTHOM paboOThl OO0ydYaroIUXCs ¢
nearoruaeckuMu paboTHUKAMHU U (MIJTH) JTUIIAMU, TIPUBJIEKAEMBIMH K peaTu3aiiu
o0pa3oBaTeabHON MIporpaMMbl Ha HWHBIX YCIOBHUSX, @pPU IPOBEICHHUH
MIPOMEKYTOUHON aTTECTALIMKU COCTABIsET 92 akaJleMHUUECKUX vaca (OB).

3.4. [Ipu 00y4eHUU 10 UHAUBUYATBHOMY YU€OHOMY ILJIaHY, B TOM YHUCJIE TPU
YCKOPEHHOM O0y4Y€HHH, 00BEM JTUCIUIUIMHBI (MOJYJIs1) MOXKET OBITh peaan30BaH
MOJTHOCTBIO B (POpME CaMOCTOSITETLHON pab0OThl O0yYAIOIIUXCS, a TakKe B hopme
KOHTaKTHOW PabOThl 00ydaroImUXCsl ¢ MeAarorudecKuMu paboTHUKaMH U (WJIH)
JUIIaMH, TIPUBIICKAEMBIMU K peau3aiiuy o0pa3oBaTeIbHON MPOrpaMMbl Ha UHBIX
YCJOBUSIX, IPU IPOBEJACHUU TPOMEKYTOUYHON aTTECTALIUH.

4. ConepxkaHue JUCHUIUIAHBI (MOIYJIA).

4.1. 3a"HATH TEKIIMOHHOTO THUIIA.




n/n

TemaTrKa JICKIIMOHHBIX 3aHATHH / KpaTKOE COJIepIKaHue

Brenenue B kypc

PaccmarpuBaembie BONPOCHL:

- IOHATHUEC Ka4C€CTBa TpaHCHOpTHOfI YCIyru;
- OCHOBHBIC CTaHAAPThI Ka4yeCTBa

KauecTBO Kak OOBEKT YIIpaBJICHUS.
PaccmaTprBaeMble BOIIPOCHL:
- IIPUHLHIIBI CHCTEMBI MCHEDKMEHTA Ka4eCTBa.

MOI[CJ'IB CHUCTEMBI MCHCIPKMCHTA KaueCTBaA.
PaCCManI/IBaGMBIG BOIPOCHI:
- CHCTEMHEIN HpOHGCCHBIﬁ IoAXo0J K YIIPABJICHUIO Ka4YC€CTBOM.

HHCTPYMCHTLI CHUCTCMbI MCHCI)KMCHTA Ka4CCTBaA.
PaccmarprBaemble BOIIPOCH:

- METOJI «8 I11aroB»;

- OIIpEZIEJICHNE OCHOBHBIX XapaKTEPUCTHK CIIy4alHbIX BEJIMYUH;
- nuarpamma VcukaBbl;

- nuarpamma Ilapero;

- rpauK U HCCIIeIOBaHUE BapHaOEIbHOCTH;

- HccIIeJOBaHKe pa3dpoca mapaMeTpa;

- KOPPEeIALMOHHBIA aHAIN3a;

- IMarpaMma paccesiHusL;

- (hakTOpHBIN aHAIU3.

Meroavka aHanM3a KauecTBa TPAHCIIOPTHBIX YCIIYT IIPU IPY30BBIX KEIE3HOAOPOKHBIX

MEPCBO3KaAX.

PaccmaTpuBaemble BOTIPOCHI:

- KPUTEPUH Kaue€CTBEHHOM TPaHCIIOPTHOM YCIyIH;
- OCHOBHBIE TTOJIOXKEHUSI METOIUKH.

4.2. 3aHATHS CEMUHAPCKOTO THUIIA.

JlaGopatopHbie paOOTHI

/1

HaumenoBanue nabopatopHbix paboT / KpaTkoe coJep:KaHue

ITonsarue xauecTBa TpaHCHOPTHOﬁ YCIIyTH. OCHOBHEBIE CTaHapThl KA4YCCTBA.
B pesynbTaTe BBITOTHEHHS Ta00paTOPHON pabOThl 00yUAOIIHECsS PACCMOTPAT CTAHIAPTHI KAYeCTBa
TPAHCIIOPTHBIX YCIYI' U OCHOBHBIC MCTOBI YIIPABJICHUSA UMH.

HpI/IHIII/IHI)I CHUCTEMbI MCHCIX)KMCHTA Ka4€CTBa.
B pesynbraTe BIIOIHEHHS 1TAOOPAaTOPHOI pabOTH 00yUYarONIIMECs! pACCMOTPSAT METOIUKY OIPEAETECHHS
YPOBHS YAOBJICTBOPEHHOCTH MOTPEONUTEIBCKOTO CIIpOCa.

CucTeMHBIN HpOHCCCHLIﬁ noAXOoJ K YIIPaBJICHHIO Ka4YCCTBOM.
B pesynbrarte paboThI Ha MPAKTHUECKOM 3aHSITHH 00yYarOIIHECs] pacCCMOTPSIT paclpe/ielieHue
MoKa3aTesiel kauecTBa M0 KOJMUECTBEHHOMY M KayeCTBEHHOMY ITPHU3HAKAM.

NHCTpyMEHTBI CUCTEMBI MEHEIP)KMEHTA KaUeCTBA.

B pesynbrate BeINOIHEHH 1a0OPATOPHOI pabOTH 00YUArONINECs] PACCMOTPST IPUMEHEHNE B CHCTEME
MEHEPKMEHTA KauecTBa CIEIYIOMNX HHCTPYMEHTOB: AuarpaMma Vicukasel, nuarpamma Ilapero, Z —
rpaduK U nccie0BaHNe BapHadeIbHOCTH, AUarpaMma pacesiHus, UccileoBanne pa3opoca mapamerpa,
KOPPEIIIUOHHBIN aHan3, (DaKTOPHBIN aHAIH3.

MeTtoauka aHann3a KauyecTBa TPAHCIIOPTHLBIX YCIYT IPHU I'PY30BLIX KCIJIC3HOJOPOKHBIX
MEPCBO3Kax.




HanmenoBanwue 1abopaTopHBIX paboT / KpaTKoe CoJepKaHue

/T
B pesynbprarte BRIOTHEHUS Ta00paTOPHOIT pabOTHI 00yYaIOIHecs IPOBEPST TUIOTE3Y O QYHKIUN
pacupeleneHns B paMKax METOAMKH aHaJu3a KayacTBa TPAHCIOPTHBIX YCIIYT MPU IPY30BbIX
JKCJIIC3HOAOPOIKHBIX IICPEBO3KAX.
4.3. CamocrosTenbHas padoTa 00y4daroIHuXCs.
No .
Bun camocrositenbHO# paboTh
/1
1 |Pabota c JIEKIIMOHHBIM MaTEPUAIOM.
2 |Pabora c nuteparypoil.
3 |Tekymmast MOATOTOBKA K 3aHATHUSIM.
4 | IloarotoBka K MPOMEKYTOYHOU aTTECTALIUH.

5. Ilepedyenbp wu3AaHUI, KOTOpPbIE PEKOMEHIYETCS HCIIOIb30BATh MPHU

OCBOEHUHU JTUCIUIUIMHBI (MOJTYJIS).

ggn bubnuorpaduueckoe onucanue Mecto goctyna

1 HytoBuu, B. E. CucremHbIii aHanus u https://www.elibrary.ru/item.asp?edn=zksmsd
VhpasiieHne Ka4eCTBOM TPAHCIIOPTHBIX (mara obpamenns: 19.01.2024 r.). - Tekcer:
YCIIYT 1O TPY30BBIM mepeBo3kam / B. E. 9MEKTPOHHBIH.

Hyrosuu ; Poccuiickuii yHuBEpCUTET
tparcnopra (MUUT). — Mocksa :
OO6111ecTBO € OTpaHUYEHHOM
OTBETCTBEHHOCTHIO "Texnonurpaduentp",
2019. — 108 c. — ISBN 978-5-94385-158-2.

2 | HyroBuu, B.E. ndopmarimonnsie https://e.lanbook.com/book/142380 (nara
TEXHOJIOTUH TPY30BOH U KOMMEPYECKOI obparenmst: 19.01.2024 1.). - Tekcer:
paboThI: yueOHOe rocobue : B 3 ToMax / DJIEKTPOHHBIH
B.E. HyroBuu.— M.: MUUT, 2011. — 66
C.

3 JIésun b.A., Mupotun JI.b. https://e.lanbook.com/book/113945 (xara
M HHOBAILIMOHHBIE POLIECCHI obpamenus: 19.01.2024 r.). - TekcrT:
JIOTUCTUYECKOIO MEHEKMEHTA B 3IIEKTPOHHBII

MHTEJUIEKTYaJIbHBIX TPAHCIOPTHBIX
cucremax: MoHorpadus B 4 Tomax / b.A.
JIéun, JI.b. Mupotun. — M: ®I'BOY
«Y4eOHO-METOUUECKHI LIEHTp 110
00pa30BaHUIO HA XKEJIE3HOJOPOKHOM
Tpancnopte», — Tom 1:— 2015. —c. 16-
40, 125-324. Tom 2: — 2015. —c. 172-198,
202-391.




4 opnenko, O. A. Cratuctuueckue meronbl B | URL: https://urait.ru/bcode/513359 (nara
YIPABJICHUH KaYECTBOM : YUEOHUK U obpamenns: 19.01.2024). - Texer:
npaxTUKyM urst By30B / O. A. Topierxo, H. | 2/I€KTPOHHBIH.

M. bop6aip ; mox penakimueit O. A.
['opaeHko. — 2-e u3., UcIp. U JI0M. —
Mocksa : U3natensctBo FOpaiir, 2023. —
306 c. — (Bsiciiee obpazoBanue). — ISBN
978-5-534-12070-7.

6. IlepeueHb COBpEMEHHBIX MPOPECCHOHANBHBIX 0a3 JaHHBIX U
WH(POPMAITMOHHBIX CIIPABOYHBIX CHUCTEM, KOTOPBIE MOTYT HCIOJB30BaThCS MPH
OCBOCHUH JUCIUTUTNHBI (MOIYJIsN).

-  HWudopmammonnsiii moprtan Hayunas snexTpoHHas OuOInoTeka
eLIBRARY.RU (www.elibrary.ru);

-  Enunas  komnekiuss  nMpOBBIX  00pa3oBaTEeNbHBIX  PECYpPCOB
(http://window.edu.ru);

- Hayuno-texuuueckas ouonuoreka PYT (MUUT) (http://library.miit.ru);

- O6pasoarenbHas miatdopma FOPAUT (https://urait.ru).

7. IlepeuyeHb  JUIEH3UOHHOTO H  CBOOOJHO  PaCHPOCTPAHAEMOTrO
MpPOrpaMMHOr0 OOECIEUYEeHUs, B TOM YHCJIE OTEUYECTBEHHOI'O MPOU3BOJICTBA,
HEO0OXOIMMOTO /11 OCBOCHHUSI JUCIUIIIIUHBI (MOIYJIs).

- Microsoft Office;

- Z00M;

- MS Teams;

- [louCKOBBIE CUCTEMBI;

- Skype.
8. OmnmucaHue MaTepuaIbHO-TEXHUYECKOM 0a3bl, HEOOXOIUMOM  IJIs
OCYIIIECTBJICHUSI 00pa30BaTEILHOrO Mpoliecca Mo JUCIUILTHHE (MOIYJIIO).

Ayautopusi AJid NPOBEACHUS 3aHATUNA JIEKUMOHHOTO THIA, OCHAICHHAas
NEPCOHATIbHBIM KOMIIBIOTEPOM U HAOOPOM JIEMOHCTPALIMOHHOTIO 000PYI0BaHUS.

AyauTtopusi JJis  TPOBEACHMS TNPAKTHUYECKUX 3aHATHH, OCHAICHHas
MEPCOHATBHBIMU KOMIbIOTEpaMU (KOMITBIOTEPHBIN KJIACC).

9. ®opMa MPOMEKyTOUHOM aTTECTAIUU:

3auer B 14 cemecTtpe.

10. OueHouHble MaTEpUAIIBI.



OueHoYHbIE MaTepUalIbl, IPUMEHSIEMbIE MPU MPOBEIACHUHN MPOMEKYTOUHON
aTTecTaluy, pa3padaThIBAIOTCA B COOTBETCTBUU C JIOKAJIbHBIM HOPMAaTHUBHBIM
aktom PYT (MUUT).
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