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1. O6mue cBeaeHNs O JUCHUIUIUHE (MOJIYIIE).

OCHOBHOI 11€J1b10 U3yUEHUSI yUeOHOM AUCITUTUIMHBI « Y TpaBiIeHUE KaueCTBOM
HU(QPOBBIX JTAHHBIX» SBISIETCS (OPMHUPOBAHME Y CTYACHTOB COBPEMEHHOTO
B3TJIs7Ia HAa TIPOOJIEMy KauecTBa, MPHOOPETEHUE TEOPETUUSCKIX 3HAHUM, a TaKXKe
MPAaKTUYECKUX YMEHUN U HABBIKOB B 00JIACTH YIIPABJICHUS] KAYECTBOM ITU(DPOBBIX
JTAHHBIX.

3amayaMu U3y4YEeHUs] JUCUUIUIMHBI SIBISETCS M3Yy4YEHHE OTEUECTBEHHOIO M
3apyOEKHOI0 OMbITA YIPABICHUS] KAYECTBOM, PACKPBITHS CYLITHOCTH MPOIIECCHOTO
MOJX0/Ia K YIPABJICHUIO KaueCTBOM, (popMuUpOBaHHE MOHHUMAaHUS POJIM KauecTBa
Kak ¢akTopa ycrexa B phIHOYHONH YKOHOMUKE.

B pesynbrare nu3yueHus AUCIUILUIMH BBITYCKHUK JTOJDKEH 3HATh 0OCOOCHHOCTH
CYLIECTBYIOIIUX CHCTEM YIpaBICHHUS M OOECIEeYeHHs] KauecTBa, COBPEMEHHBIC
METO/bl MPOrHO3UPOBAHMSI  KAauyecTBa, METOAOJOTHI0 U  TEPMHHOJIOTHUIO
YIPABJICHUS KAYECTBOM M HAJIEKHOCTBIO CUCTEM.

2. [Inanupyemblie pe3ysibTaTbl O0y4YEeHHS 10 JUCHUIUTMHE (MOIYJIIO).

[lepeuenbp ¢GopmMupyemMbiX pe3ysbTaTOB OCBOCHHS 00pa3oBaTEIbHOMU
nporpaMmbl (KOMIETEHIMI) B pe3yJIbTaTe O0y4eHUsI 110 AUCHUILIMHE (MOYJIIO):

IIK-1 - Cpoocoben TmaHUpOBaTh MW OPraHU3O0BBIBATH paboOTy Ha
COPTHUPOBOYHOM KEJIe3HOJOPOKHON CTAHIINH, MAHEBPOBYIO paOOTY B MaHEBPOBBIX
paifoHaX, Ha COPTUPOBOYHBIX TOPKaxX M >KEJIE3HOAOPOXKHBIX MyTAX HEOOIIEero
M0JIb30BAHUS KEJIE3HOIOPOKHOM CTaHIINH;

IIK-4 - CnocoOeH MNpoBOAMTH aHAIM3 COCTOSIHUSI W KOHTPOJIHMPOBATH
0e30MacHOCTh  JIBIDKEHUS M JKCIUTyaTallMi0 TEXHUYECKUX CPEACTB  HA
’KEJIE3HOOPOKHOM TPAHCIIOPTE B 3aKPEIUICHHBIX MOAPA3ICICHUSIX, IPUBOIUTH B
TOTOBHOCTbH aBapUHHO-BOCCTAHOBUTENBbHBIE CPEICTBA HA 3aKPEIUICHHOM YYacTKe .

OO0y4eHue 1o JUCUUILIMHE (MOAYJII0) IPEANOaraeT, YTo MO €ro pe3yJibraram
oOyuatoruiicst 0yier:

3HaTDb:

METOI0JIOTHIO yIpaBJIeHUs KauyeCTBOM, COBPEMCHHBIC METO/IbI
MIPOTHO3UPOBAHUS W OOECIEUCHHS 3aJaHHOTO0 YPOBHS KauecTBa MPOIYKIIHH,
OCHOBHBIE TTOHATHS, METOJ/Ibl 1 UHCTPYMEHTHI KOJIMYECTBEHHOI'O U KAYE€CTBEHHOTO
aHaJii3a MpOoILECCOB yIIPABIICHUA.

Ymersn:
IPOBOAUTH CTPYKTYPHBIN U (QYHKIIMOHATBHBINA aHATIN3 KauyecTBa, paboTaTh ¢
poccuiickumu ctanaapramu MCO 9000 no oOecrieyeHuto kayecTBa MPOAYKIUH,



AQHAJIM3UPOBATH HOPMATHUBHYIO JOKYMEHTALUIO Ul IPUHATUS YIPABICHYECKUX
peLIeHU.

Baagern:

HaBBIKAMHM PEIICHUS MPAKTUYCCKUX 3a/Jad I10 YIPaBICHUIO Ka4eCTBOM,
HAaBBIKAMM BBISBJICHUS W aHajJW3a PHUCKOB, IOTPCOHOCTHIO B IOCTOSHHOM
IIPOIOKEHUN 00pa30BaHKs B 00JIACTH KauyeCTBa.

3. O0beM IUCHUIUIUHBI (MOJTYJIS).
3.1. O6mas Tpy10€MKOCTh AUCIUTIINHBI (MOTYJIs).

OOmasi TPyIOEMKOCTh AUCHUILIMHBI (Moayisi) coctaBisier 3 3.e. (108
aKaJeMHUYEeCKHUX Jaca(oB).

3.2. O0bem gucHUIUIMHBL (MOAYJsl) B (QopMe KOHTAKTHOM paboThI
oOyvaromuxcst C  IeJarorM4ecKuMu  paboTHUKaMu ®  (WIM)  JIMIIAMH,
MPUBJICKAEMBIMU K peaan3aluu 00pa3oBaTeIbHON MPOrpaMMBbl Ha UHBIX YCIIOBHUSX,
IPU IPOBEICHUH YUEOHBIX 3aHATUH:

KonnyectBo wacos
Tun y4eOHBIX 3aHATHI Beero| Cemectp
Nel5
KonrakTHas paboTa rmpy npoBe/ieHUN Y4eOHBIX 3aHSTHH (BCET0): 16 16
B toM uucne:
3aHATUA JIEKLIMOHHOTO THIIA 8 8
3aHATHS CEeMUHAPCKOTO THIIA 8 8

3.3. O0beM mUCIUIIIUHBI (MOIyNs) B (hopmMe CaMOCTOSITENIBHONW paboThI
oOydJarommxcs, a Takke B (opMe KOHTAKTHOH pabOThl OOydYaromMXCs ¢
nearornaecKuMu paboTHUKAMHK | (WIJTH) JTUIIAMU, TIPUBJICKAEMBIMH K PeaTU3aIiH
oOpa3oBaTeapbHON TpPOrpaMMbl Ha HWHBIX YCIOBHUSAX, TIPU  TPOBEICHHUH
MIPOMEKYTOUYHOH aTTECTAIIMK COCTaBIIsAeT 92 akaJeMHUecKuX Jaca (OB).

3.4. Ilpu oOy4eHnu Mo MHAUBUAYATLHOMY Y4€OHOMY IIJIaHY, B TOM YHCIIE TIPU
YCKOPEHHOM 00y4YeHUH, 00BEM JUCITUIUIHHBI (MOIYIIS) MOXKET OBITh peain30BaH
MOJTHOCTBHIO B (hOpPME CaMOCTOATEIHHON pabOThl 00yUAIONINXCS, a TaKkKe B popme
KOHTAKTHOM paboThl 00YUYaIOIIMXCS C MEJarorndyecKuMu paOOTHUKAMU U (WJIH)
JULIAMU, TPUBJIEKAEMBbIMU K pealiu3alii 00pa3oBaTeIbHOW MIPOrpaMMbl HA MHBIX
YCJIOBUSIX, TIPHU MPOBEJCHUU IPOMEKYTOUHOM aTTeCTALIUU.

4. ConeprkaHue TUCIHUTIIAHBI (MOTYJIs).




4.1. 3a"HaTHS TEKIIMOHHOTO THUIIA.

TemaTtuka JIGKIMOHHBIX 3aHATUHN / KpaTKOE COJIEpIKaHHUE

Beenenue B Kypc

PaCCManI/IBaCMBIG BOIPOCHI:

- IOHATHUEC Ka4C€CTBa TpaHCHOpTHOfI YyCIyru;
- OCHOBHBIC CTaHAAPThI Ka4yeCTBa

ITonsatue xauectBa MT-npoekra

paCCManI/IBaeMI)Ie BOIIPOCHKHI:

- IIOHATHUE KAaY€CTBA MPOCKTA,

- OpraHM3alus MPOSKTUPOBAHUS IPOTPAMMHOTO O0ECTICUSHHSI.

KauecTBO Kak 0OOBEKT yIIpaBJICHHUS.
PaCCManI/IBaGMBIG BOIPOCHI:
- IPUHIUIIBI CUCTEMbI MCHC/IPDKMCHTA Ka4C€CTBaA.

MO)ICJ'IL CHUCTCMBI MCHCIP)KMCHTA Ka4yCCTBaA.
PaccmarpuBaeMble BOIPOCHL:
- CHCTEMHBI [TPOLIECCHBIN MTOAXO0/ K YIIPABICHUIO KAYECTBOM.

NHCTpyMEHTBI CUCTEMBI MEHE)KMEHTA KaUeCTBA.
PaccmarpuBaeMbie BOTIPOCHL:

- METOJI «8 11aroB»;

- OTIpe/ieTICHNE OCHOBHBIX XapaKTEPUCTHK CIYYalHBIX BEIUYNH;
- muarpamma lMcukaBsr,

- nuarpamma Ilapero;

- rpa)uK U HCCIIeJIOBaHUC BaAPHAOCIILHOCTH;

- HCCIIeZIOBaHUE pa3dpoca mapaMeTpa;

- KOPPEJSILIMOHHBIN aHAIN3a;

- IUarpaMma paccesHus;

- (haxTOpHBIN aHATIH3.

[IpoexTupoBaHue NPOrpaMM CI0KHOU CTPYKTYPbI
PaccmaTpuBaeMble BOIIPOCHIL:

- IPUHINIBI TPOEKTHPOBAHUE POTPAMM CIIOKHOM CTPYKTYPBI;

- TUIIOBBIE IPHEMBI KOHCTPYHPOBAHUS IIAKETOB IPOIPaMM CI0XKHOHCTPYKTYPBL

OI_[eHI(a KauCCTBCHHBIX UKOJIMYCCTBCHHBIX XaPAaKTCPHUCTUK TPOTPAMMHOIO obecreyeHus
PaccmaTprBaemble BOIIPOCHI:

- OICHKA KAaYCCTBCHHBIX U KOJIMYECTBECHHBIX XapaAKTECPUCTUK ITPOTPAMMHOT0 O6eCl’[e'—IeHHH;

- OIICHKA AP PEKTHBHOCTH MIPOTPAMMHBIX CPEJICTB.

MaremaTryeckue MOJIETN OLEHKU XapaKTepPUCTUK Ka4eCTBa MHAJEKHOCTH
MPOrPaMMHOT0 HMH()OPMAIIIOHHOTO 00ecTIeueHUs

PaccmatpuBaeMbie BOIIPOCHL:

- OIMCAHNE MATEMATHYECKUX MOJICIICH OIICHKN XapaKTePUCTHUK KaYeCTBa U HAJIE)KHOCTH MPOrPAMMHOTO U
nH(pOpPMaALMOHHOTO 00eCTIeUYeHHSI.

MeTtposnorust B pa3paboTKEPOrpaMMHOTO 00CCTICUCHUS
PaccmatpuBaeMble BOIIPOCHL:

- METPOJIOTHS B pa3paboTKe MPOrpaMMHOTO 00ECIICYCHNS;

- cTaHgapTU3anus HHYOPMAIMOHHBIX TEXHOJIOTHH;

- IEHCTBYIONINE CTAaHAAPTHI M IPOOIEMBI IPOrPaMMHBIX HHTEP(EHCOB.
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MCTO,Z[I/IKH. daHaJIn3a Ka4CCTBAa TPAHCIIOPTHBIX YCIIYT
PaCCManl/IBaeMI)Ie BOIIPOCHKHI:




n/n

TemaTrKa JICKIIMOHHBIX 3aHATHH / KpaTKOE COJIepIKaHue

- KPUTEPUH Kau€CTBEHHOM TPaHCIIOPTHOM YCIyIH;
- OCHOBHBIE TTOJIOXKEHUSI METOIUKH.

4.2. 3aHATHS CEMUHAPCKOTO TUIIA.

[IpakTueckue 3aHsaTHS

TemaTuka MPAKTUICCKUX 3aHATHH/ KpaTKO€ COACPIKAHUC

IlonsTHe KauecTBa TpElHCHOpTHOfI YCIIyTHu. OCHOBHBIE CTaHAAapThl KA4YCCTBA.
B pesysbrare pabOTHI Ha IPAKTHYCCKOM 3aHATHH 00yUaIOIIAECs PaCCMOTPAT CTAaHIAPThHI KAYeCTBa
TPaHCTIOPTHBIX YCIYT U OCHOBHBIE METO/bI YIIPABICHUS UMU.

HpI/IHHI/IHBI CHUCTEMbI MCHC/IPDKMCHTA Ka4yeCTBa.
B pesynbrate paboThI Ha IPAKTHUECKOM 3aHSATHH 00YUarONINECs PACCMOTPAT METOIUKY OIPEAEIECHHS
YPOBHS YAOBJICTBOPEHHOCTH MOTPEONUTEIHCKOTO CIIpOCa.

CucreMHBIN HpOLIeCCHLII\/’I noAXOoJd K YIIPaBJICHHIO Ka4CCTBOM.
B pe3yabTaTe pa6OTLI Ha MPAaKTUYCCKOM 3aHATUN 06yqa10m14eca pacCcCMOTPAT PACIIPCACTICHNUC
roKa3aresieil KauecTna 1o KOJIMYECTBEHHOMY 1 Ka4Y€CTBCHHOMY IIPpU3HAKAM.

I/IHCTpYMeHTBI CHUCTEMbI MCHCIXKMCHTA Ka4CCTBA.

B pesynbrate paboThl Ha IPAKTHUECKOM 3aHATHU 00YUArONIMECs pACCMOTPSAT IPUMEHEHHE B CHCTEME
MCHEPKMEHTa KauecTBa CIEIYIOMNX HHCTPYMEHTOB: AuarpamMma Vicukasel, nuarpamma Ilapero, Z —
rpaduK U uccie10BaHie BapHadeIbHOCTH, ANarpaMMma pacestHusl, ccaeJoBaHne pa3dpoca mapaMerpa,
KOPPEIALUOHHBIN aHanm3, pakTOpHBINA aHAIN3.

[Tponecchl TecTupoBanus u paspadbotku [10
B pesynbTaTte paboThl Ha IPAKTHYECKOM 3aHSATUH 00yJaromuecst 0030pHO PaCCMOTPST MOJEIH
TECTUPOBAHUS U ONPEEIIAT CTA/IUN KUZHEHHTO [IUKJIA TECTHPOBAHUSL.

Jloruka co3nanus 3pPEeKTUBHBIX TPOBEPOK
B pesynbrare paboThl Ha IPAKTHYECKOM 3aHSATHH 00yJaromupecs MPHOOPETYT HaBBIK pa3padOTKU YeK-
JUCTOB, TECT-KEHCOB U HAOOPOB TeCT-KEHCOB.

Mertonap! TectupoBanus UC

B pe3yabTaTe pa6OTBI Ha MPAKTUYCCKUX 3aHATHUAX BBIITOJIHACTCSA 0630p COBPEMCHHBIX MCTOANK
TECTUPOBAHUSA pa3pa6aTLIBaeme I/IC HUHCTPYMEHTBI U ME€TOJbI MOAYJIbHOT'O TECTUPOBAHUSA, MHCTPYMCHTLIL
W METOJbI TECTUPOBaHHs HE(PYHKIIMOHAIBHBIX U (DYHKIIMOHAIBHBIX XapakTepuctuk 1C.

ABTOMaTI/I?,aIII/ISI TCCTUPOBAHUA
B pesynbrate paboThl Ha MPAKTHUECKOM 3aHSITHU 00YYarOLIHEcs] PACCMOTPST BbITO/BI U PUCKU
aBTOMATH3aINH, IPEUMYIIECTBA U HEAOCTATKH aBTOMATH3aILl|H, 00JIaCTH IPUMEHEHHST aBTOMATH3AIHH.

[ToaroroBka OTYETHOM JOKYMEHTAIUN

B pe3yabTaTe pa6OTLI Ha MPAaKTUYCCKUX 3aHATHUAX 06yqa}onmec91 HpI/I06p€TaIOT HaBBbIK COCTABJICHUS TCCT-
IJIaHa 1 0TYETAa O pe3yJibTaTaX TECTUPOBAHUSA, PACCMATPUBALIOT JIOTUKY CO3daHUS 3(1)(1)€KTI/IBHI)IX OTYECTOB U
TUIINYHBIX OILIUOOK.

4.3. CamocrosiTenbHas paboTa 00y4daroImuXCs.

Buna camocrositensHOM paboThI

Pa6oTa ¢ JICKHMOHHBIM MAaTCPUATIOM.

PaGora c nuteparypoii.

TeKyIuaﬂ IIOATrOTOBKA K 3aHATUAM.




IToaroroBka kK IpOMEKYTOUYHOHN aTTECTALUH.

4.4. ITpumepHbIN IEpeUeHb TEM KYpPCOBBIX PabOT

"Pa3paboTka npeioKeHuid o OIIEHKE U YIIPABJICHUIO KAYeCTBOM ITU(DPOBBIX

JIAaHHBIX Ha peanpuiaTuu N"

5. Ilepeuenp wu3NaHWM, KOTOpBIE

OCBOCHMH JTUCLUUILTUHBI (MOIYJIs).

PEKOMEHAYETCSl UCIOIb30BaTh MPHU

Ne
/o

bubnmuorpaduueckoe onucanue

MecTo nocrymna

1

Hytosuu, B. E. Cucremuslii ananus u
VYpaBiieHne Ka4eCTBOM TPAHCIIOPTHBIX
YCIIYT 10 TPY30BbIM nepeBo3kam / B. E.
Hyrosuy ; Poccuiickuii yHuBEpCUTET
tpancnopra (MUUT). — Mockaa :
OO0111eCcTBO € OTpaHUYEHHOM
OTBETCTBEHHOCTHIO "TexmonmurpadueHtp”,
2019. — 108 c. — ISBN 978-5-94385-158-2.

https://www.elibrary.ru/item.asp?edn=zksmsd
(mata obpamenus: 19.01.2024 r.). - TekcT:
3IEKTPOHHBIM.

Hyrtosuu, B.E. Uadopmanmonnsie
TEXHOJIOTHH I'PY30BOM 1 KOMMEPYECKON
paboTsl: yueOHOe mocobue : B 3 Tomax /
B.E. HyroBuu.— M.: MUUT, 2011. — 66
c

https://e.lanbook.com/book/142380 (nara
obpamenus: 19.01.2024 r.). - Texcr:
3JIEKTPOHHBIN

JIésun b.A., Mupotus JI.b.

M HHOBAIIMOHHBIE MPOLIECCHI
JIOTHCTUYECKOTO MEHEPKMEHTA B
UHTEJUIEKTYaJIbHBIX TPAHCIOPTHBIX
cucremax: MoHorpadus B 4 Tomax / b.A.
JIéun, JI.b. Mupotun. — M: ®I'bOY
«Y4eOHO-METOIUYECKHI LIEHTP IO
00pa30BaHUIO Ha )KEJIE3HOJOPOKHOM
Tpancnopre», — Tom 1:— 2015. —c. 16-
40, 125-324. Tom 2: — 2015. —c. 172-198,
202-391.

https://e.lanbook.com/book/113945 (nara
obpamenus: 19.01.2024 r.). - Tekcr:
3IEKTPOHHBII

opiaeHko, O. A. CTaTUCTUYECKHE METOIbI B
YIpaBJICHUN KAaY€CTBOM : YUCOHHK H
npakTukyMm Uit By30B / O. A. 'opnenko, H.
M. bop6arp ; mox penakmueit O. A.
['opnenko. — 2-e u3 ., uchp. U A0, —
Mocksa : M3natensctBo FOpaiit, 2023. —
306 c. — (Bricmee oopazoBanue). — ISBN
978-5-534-12070-7.

URL: https://urait.ru/bcode/513359 (mara
obpamenus: 19.01.2024). - Tekcr:
3JIEKTPOHHBIN.




6. Ilepeuenp coBpeMEeHHbIX NPOPECCHOHANBHBIX 0a3 JaHHBIX |
WHGOPMAITMOHHBIX CIPABOYHBIX CHCTEM, KOTOpPHIE MOTYT HCIOJIb30BAaThCSA TPHU
OCBOEHUHU JTUCIUIUIUHBI (MOJTYJIST).

-  HWudopmammonnsiii mopran Hayunas snexTpoHHas OubOIHOTEKa
eLIBRARY.RU (www.elibrary.ru);

-  Enmunas  kommekmus — 1u@poBBIX  00pa3oBaTENBbHBIX  PECypcoOB
(http://window.edu.ru);

- Hayuno-texuuueckas o6uonunorexka PYT (MUUT) (http://library.miit.ru).

7. llepeuyeHb  JNHMIIEH3UOHHOTO U  CBOOOJHO  PacIpoOCTPaHsIEMOTo
IpPOrpaMMHOr0 0O€cleYeHus, B TOM 4HCIE OTEYECTBEHHOTO IPOM3BOJICTBA,
HEO0OXOIMMOT0 JIJIs OCBOCHUSI TUCITUTIIIUHBI (MOTYJIs).

- Microsoft Office;

- ZO0M;

- MS Teams;

- [TonckoBEIE CUCTEMBI

8. Omnucanme MaTepHaIbHO-TEXHUYECKON 0a3pl, HEOOXOAUMON IS
OCYIIIECTBJICHUSI 00pa30BaTEILHOTO Mpoliecca Mo JUCIHUILTHHE (MOIYJIIO).

AynauTopusi JJisi MPOBEACHUS 3aHATHUN JICKIIMOHHOTO THUIIA, OCHAIllCHHAs
MEPCOHATLHBIM KOMIIBIOTEPOM U HAOOPOM JIEMOHCTPAIIMOHHOTO 000PY/I0BaAHUS.

Ayautopusi sl OPOBEACHUS MPAKTUYECKUX 3aHATUN, OCHAIIECHHAs
MEPCOHATBHBIMU KOMIBIOTEPAMH (KOMITBIOTEPHBIN KJ1acc).

9. ®opma NpOMEKYTOUYHOM aTTECTALIAM:

3auer B 15 cemecTpe.

10. OnieHouHbBIE MaTEpHUAIbI.

OneHouHble MaTepuabl, IPUMEHSIEMbIE TIPU MPOBEACHUH MPOMEKYTOUHOM
aTTecTally, pa3padaThIBAIOTCS B COOTBETCTBUM C JIOKAJIbHBIM HOPMATHBHBIM
aktom PYT (MUNT).
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