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1. O6mue cBeaeHus O JUCHUIUIUHE (MOJTYJIE).

OCHOBHO 11e/TbI0 U3yUEHUS YUeOHOU TUCIIMIUINHEI « Y TIPABJIICHUE KAYECTBOM
U(GPOBBIX JAHHBIX» SBIAETCS (OPMHPOBAHHWE Y CTYACHTOB COBPEMEHHOIO
B3rJIsi71a HA TTPoOJIeMy KauecTBa, MPUOOPETeHHE TEOPETUUECKUX 3HAHUM, a TaKkxKe
PAKTUYECKUX YMEHUN M HABBIKOB B 00JIACTH YNPABIIECHUS Ka4ye€CTBOM LIU(PPOBBIX
JAHHBIX.

3agayamMu U3y4eHUs AUCUUIUIMHBI SIBIISETCS U3yYCHUE OTEUECTBEHHOIO M
3apy0eKHOr0 OMbITa YIPABJICHUS KAUECTBOM, PACKPBITHS CYIIIHOCTH MPOLIECCHOTO
MOIX0/1a K YIPABJICHUIO KadeCTBOM, (pOpMUpOBaHUE TTOHMMAHUS POJIM KavyecTBa
Kak ¢akTopa ycrexa B pbIHOYHONH SKOHOMUKE.

B pe3ynbrare n3yueHus: AMCHUILIUH BBITYCKHUK JJOJIKEH 3HATh 0COOEHHOCTU
CYIIECTBYIOIUX CUCTEM YTMPABICHUS M OOCCIEYEHHUS KauyecTBa, COBPEMEHHBIC
METOJbl MPOTHO3UPOBAHMS KAyeCTBA, METOJOJOTHI0 U  TEPMHUHOJIOTHIO
YIIPABJIEHUS] KAYECTBOM M HAJEKHOCTBHIO CUCTEM.

2. Ilnanupyemsbie pe3ynbTaThl 00yUEHHUS O IUCHUILTMHE (MOIYIIIO).

[lepeuenp  (GopMUpYyEMBIX pPE3yJbTAaTOB OCBOCHHUS 0Opa30BaTEIbHOMN
porpamMmsbl (KOMIIETEHLIUI) B pe3yIbTaTe 00yUYeHHUs 10 AUCHMILTUHE (MOIYIIO):

IIK-7 - CnocoOHOCTh aHAIM3UPOBATH W UCIOJIB30BaTh BO3MOKHOCTU
COBPEMEHHBIX ITU(GPOBBIX TEXHOJOTUH TIPU YIPaABICHUU TPAHCIOPTHBIMU
poLIeCCaMu, B TOM YHCIIE B PEATbHOM PEXUME BPEMEHU;

ITK-15 - CiocoOGHOCTHIO periaTh CTaHIapTHBIC 33/1a4u B PO eCcCHOHATBHON
NeSATETLHOCTH Ha OCHOBE MH(OPMAIIMOHHOHN KYJIBTYPHI C MPUMEHEHUEM ITU(GPOBBIX
TE€XHOJIOTUH.

OOGy4eHwue 1Mo JUCUUIUIUHE (MOAYJII0) MPENOaraeT, 4YTo Mo €ro pe3yJibTatam
oOyuJarommiicst Oyier:

3HaTh:

METOIOJIOTHIO yIIpaBJICHUS Ka4eCTBOM, COBPEMEHHBIE METObI
IIPOTHO3UPOBAHUSI U OOECIEUCHHS] 3aJaHHOTO YpPOBHS KauecTBa MPOIYKIIUH,
OCHOBHBIE TIOHSTHUSI, METO/Ibl U HHCTPYMEHTHI KOJTMYECTBEHHOTO U KaU€CTBEHHOTO
aHaJM3a MpoLECCOB YIPABICHUSI.

YMerh:

MPOBOJIUTH CTPYKTYPHBIN U (DYHKITMOHAJILHBIN aHATN3 Ka4ecTBa, padoTaTh C
poccuiickumu ctangaapramu MCO 9000 mo obecrieueHnto KauyecTBa MPOIYKIUH,
aHaJM3UPOBaTh HOPMATHBHYIO JOKYMEHTALMIO JJI MPUHATHS YIPaBICHUYECKUX
PELICHUN.



Baanern:

HAaBbIKAMHU PEMICHUS] MPAKTHYECKUX 3aJa4 MO YIPABJICHHUI) KAa4E€CTBOM,
HaBbIKAMH BBISIBJICHHSI U aHaJIM3a PHUCKOB, MOTPEOHOCTHIO B MOCTOSIHHOM
MPOJIOJDKEHUH 00pa3oBaHus B 00JIACTH KauyecTBa.

3. O6beM AUCIUTLIUHBI (MOTYJIs).
3.1. O0mas TpyA0€MKOCTb JUCHUILIUHBI (MOYJIS).

OOmiasi TpyIOEMKOCTh JTUCIHMILIMHBI (MOAyss) coctaBiser 3 3.e. (108
aKaJIeMUYECKUX yaca(oB).

3.2. O6bem pguctuIUIMHBL (MOAYJsl) B (opMe KOHTAKTHOM pabOThI
oOyyarommxcsi C  MeJarorM4ecKuMM  paboTHUKaMU ©W  (WIM)  JIMIIAMH,
MPUBJIEKAEMBIMU K peaju3alii 00pa30BaTENIbHON MPOrpaMMbl HA UHBIX YCIIOBHUSAX,
IIPU NPOBEJCHUHN YUE€OHBIX 3aHITHI:

KommaecTBo yacoB

Tun y4eOHBIX 3aHSTHIT
Bcero | Cemectp Ne7

KonrtaktHas paboTa mpu npoBeeHIH YUeOHBIX 3aHATHH (BCETO): 50 50
B ToM uncre:

3aHATHUS JEKIIMOHHOTO THUIIa 16 16
3aHATHSA CEMUHAPCKOTO TUMA 34 34

3.3. O6veM mucHUIIMHBI (MOAYJs) B (hOpMe CaMOCTOSITENHFHOW pPabOTHI
oOyyarommxcsi, a Takke B (opMe KOHTAKTHOM pabOThl OOydYarOUIUXCSA C
nearoruaeckKuMu paboTHUKAMHU U (WITH ) JIUIIAMU, IPUBIIEKAEMBIMH K peau3aiiu
oOpa3oBaTeNbHOM MporpaMmbl Ha HWHBIX YCIOBUSIX, TIpPU NPOBEIACHUU
POMEKYTOUYHOM aTTECTALIMKU COCTABISET 58 akaJeMHUecKuX vaca (OB).

3.4. ITpu oOy4eHHH 0 MHAUBUAYAJIbHOMY YUYEOHOMY IIJIaHY, B TOM YHCJIE IPU
YCKOPEHHOM O0y4eHUH, 00bEM NUCIUIUIUHBI (MOIYJIs1) MOXKET OBITh peain30BaH
MOJIHOCTBIO B (POpME CaMOCTOSITENBHOU padOThl 00yYaroIuXcs, a Takxke B (hopme
KOHTAaKTHOW PabOThl 00YyYaIOIMUXCSl C MEAArorMueCKUMU paOOTHUKaMU U (WIJIH)
JUIaMH, TIPUBJIEKaEMbIMH K pealiu3aluu 00pa30BaTeIbHON MpOrpaMMbl Ha MHBIX
YCJOBHSIX, TPU MPOBEAECHUN IPOMEKYTOUYHON aTTECTALIMH.

4. ConepxaHue JUCHUTUIUHBI (MOIYJIA).

4.1. 3a”HATHA TEKIIMOHHOTO THUIIA.




/o

TemaTyka JTEKIMOHHBIX 3aHATUHN / KPAaTKOE COJIEpKAHNE

Beenenue B Kypc

PaccmarpuBaembie BOIIPOCHL:

- IOHATHE Ka4eCTBa TPAaHCIOPTHOU yCIIyrHy;
- OCHOBHBIE CTaH/apThl KaueCcTBa

KauecTBo Kak 0OBEKT yIpaBlieHUSI.
PaccMaTprBaeMble BOTIPOCHI:
- IPUHIWIBI CUCTEMBI MEHEKMEHTA Ka4e€CTBA.

Mojenb cuCTEMbl MEHEI)KMEHTA KaueCTRa.
PaccmarprBaeMbIe BOIIPOCHL:
- CHCTEMHBIN MPOLIECCHBIN MOIXO0/ K YIPABICHHUIO KAYECTBOM.

I/IHCTp}/'MeHTI)I CUCTEMBI MCHC/IPDKMCHTA Ka4u€CTBaA.
PaccmarpuBaembie BOIIPOCHL:

- METOJ «8 I111aroBy;

- OTIpEeTICHNE OCHOBHBIX XapaKTEPUCTHUK CITyYaifHBIX BEIUYHH;
- quarpamMma VcukaBer;

- nuarpamma [lapero;

- rpad¥K U UCCIIeI0BAaHUE BapHaOEIbHOCTH;

- HccIieJoBaHKe pa3dpoca mapameTpa;

- KOPPEJIILIMOHHBIN aHAIN3a;

- TuarpaMma paccesHus;

- (hakTOpHBIN aHaNU3.

Mertoauka aHann3a KauyecTBa TPAHCIIOPTHBIX YCIIYT IPH I'PY30BLIX JKCIIC3HOJOPOKHBIX

HepeBO3Kax.

PaccmaTprBaemble BOTIPOCHI:

- KpUTEpUH Ka4eCTBEHHO! TPaHCIIOPTHON YCITyTH;
- OCHOBHBIE TTOJIOXKEHUSI METOIUKH.

4.2. 3aHATHS CEMUHAPCKOTO THUIIA.

[IpakTrueckue 3aHATHS

TemaTuka MpakTUYECKUX 3aHATUI/KPATKOE COJIEP KaHNE

ITonsTHE KauecTBa TpaHCHOPTHOﬁ YCIIyTu. OCHOBHEBIE CTaHAapThl Ka4€CTBA.
B pesynbrare paboThl Ha IPAKTHUECKOM 3aHATHH 00yYarOIHUECs pacCMOTPST CTaHAApTH KauyecTBa
TPAHCHOPTHBIX YCIYyT ¥ OCHOBHBIE METO/IbI YIIPABICHUS UMH.

HpI/IHHI/IHBI CHUCTEMBI MCHC/DKMEHTA KaucCTBa.
B pesynbrarte paboThl Ha MPAKTHUECKOM 3aHSITHH 00yUarONINecs] pacCMOTPST METOUKY OIpEIeIICHHS
YPOBHS Y/I0BJIETBOPEHHOCTH OTPEOUTEIBECKOTO CIIpOca.

CHCTEMHBIN NPOLECCHBIN MOAXO0/ K YIPABICHUIO KAYECTBOM.
B pesynbrare paboThl Ha MPAKTUIECKOM 3aHATHN 00yYaIONIUECS pACCCMOTPST paciipeieieHIe
[OKa3aTesled KauecTBa 110 KOJIMYECTBEHHOMY U Kau€CTBEHHOMY IIPU3HAKaM.

I/IHCTPYMCHTBI CHUCTEMBI MCHCIDKMCHTA Ka4CCTBA.

B pesynbrate paboThl HAa IPAKTUUECKOM 3aHSATHU 00yJaroIHecs: pacCMOTPST NPUMEHEHHE B CHCTEME
MEHEDKMEHTa KauecTBa CIIeAYIOINX HHCTPYMEHTOB: auarpamma Mcukassl, quarpamma [lapeto, Z —
rpad¥K U HCClleI0BaHNE BaprHaOeIbHOCTH, AUarpaMma pacesiHus, uccieaoBanne pasopoca mapamerpa,
KOPPEISIIMOHHBINA aHan3, pakTOpHBIN aHAIU3.




TemaTuka NpakTUUYECKUX 3aHATUI/KPATKOE COIepKaHKe

[Iponeccrt TectupoBanus u pazpadorku [10
B pe3ysbTare paGOTLI Ha MPaKTUYCCKOM 3aHATUN 06yqafomnecsl 0630pH0 paccMoOTpAT MOACITIN
TCCTUPOBAHHUA U ONIPECACIAT CTAAUU JKU3HCHHI'O IUKJIAa TECTUPOBAHUA.

Jloruka co3ganust 23 (HEKTUBHBIX MPOBEPOK
B pesynbrate paboThI Ha MPAKTUUECKOM 3aHSATHU 00ydaroniecs: MproOpeTyT HaBbIK pa3paboTKU YeK-
JIFCTOB, TECT-KEHCOB M HAOOPOB TECT-KEHCOB.

Mertonbl TectupoBanus UC
B pesynprare paboThl Ha IPAKTHYECKUX 3aHATHIX BBIOJIHICTCS 0030p COBPEMEHHBIX METOANK
TeCTHpOBaHUs pa3padarbiBaeMbix MC: HHCTPYMEHTH M METOBI MOIYIHHOTO TECTUPOBAHUSL.

Mertoap! TectupoBanus NC

B pe3ysibTare paGOTLI Ha MPAaKTUYCCKUX 3aHATHUAX BBIITOJIHACTCA 0630p COBPEMCHHBIX METOAUK
TCCTUPOBAHUA paBpaGaTLIBaeMI)IX I/IC HUHCTPYMECHTBI U METOJbI TCCTUPOBAHUSA He(l)yHKHI/IOHaJ'H)HLIX nu
($yHKIMOHATIBHBIX XapakTepucTuk 1C.

ABTOMaTI/I?)aHI/I?I TCCTUPOBAHHUA
B pe3yibTare pa6OTI>I Ha MMPAKTUYCCKOM 3aHATUN O6y‘IaIOH.II/I€CH PACCMOTPAT BbII'OABI U PUCKH
aBTOMATU3AlNH, IPCUMYIICCTBA U HCAOCTATKU aBTOMAaTHU3aluu, obnactu MNPUMCHCHUA aBTOMATU3AllUHN.

10

[ToaroTroBka OTYETHON JOKYMEHTAIIUU
B pesynbraTe paboThl Ha MPAKTHYSCKUX 3aHATHAX OOYUYAIOIIMECs MPUOOPETAIOT HABBIK COCTABJICHUS TECT-
TUIaHA U OTYETa O pe3ysIbTaTax TeCTUPOBAHUS.

11

[ToaroroBka OTUYETHOM JOKYMEHTAIIUU
B pe3ynbrate paboThI Ha MPAKTUYECKHUX 3aHATUAX 00YYAIOIINECsS PACCMATPHBAIOT JIOTHKY CO3JIaHUs
3((HEeKTUBHBIX OTYECTOB M THITHIHBIX OMIHOOK.

4.3. CamocrosiTenbHas paboTa 00y4darOIMuXCS.

/o

Bun camocrosTensHo# paboThI

Pabota c neKImoHHBIM MaTepUaIOM.

Pa6ota c nutepatypoi.

TeKymas[ MNOATOTOBKA K 3aHATHAM.

IToaroroBka k HpOMG)KyTO‘-IHOﬁ aTTeCTalnuu.

gl | WO N| =

IToaroroBka K TeKyIiemMy KOHTPOJIIO.

5. Ilepeuenr wu3maHuii, KOTOpPHIE PEKOMEHIYETCS KCIOIb30BATh MPHU

OCBOEHUU JUCUUILIAHBI (MOAYJIA).

No
y bubnuorpaduueckoe onucanue Mecto noctyna
n/a
1 HyroBuu, B. E. Cuctemuslil aHanus u https://www.elibrary.ru/item.asp?edn=zksmsd
YpapiieHre Ka4eCTBOM TPAHCIIOPTHBIX (nata obpamenus: 19.01.2024 r.). - Texcr:
YCIIyT 10 TPY30BbIM mepeBo3kam / B. E. DJIEKTPOHHBIH.

Hyrosuy ; Poccuiickuii yHUBEpCUTET
tpa"cnopra (MUUT). — Mocksa :
OO011ecTBO ¢ OrpaHUYEHHON




OTBETCTBEHHOCTHIO "Texmonurpaguentp",
2019. — 108 c. — ISBN 978-5-94385-158-2.

2 | HyroBuu, B.E. Undopmanonssie https://e.lanbook.com/book/142380 (nata
TEXHOJIOTHH TPY30BOi U KOMMEPYECKOI obpamenus: 19.01.2024 r.). - Teker:
paboThIl: yueOHOE mocodue : B 3 Tomax / BJICKTPOHHBIN

B.E. HytoBuu.— M.: MUUT, 2011. — 66
c.
3 JIésun b.A., Mupotun JL.b. https://e.lanbook.com/book/113945 (nara

NHHOBaMOHHBIE POLIECCHI obpamienus: 19.01.2024 r.). - Tekcr:
JIOTUCTHYECKOr0 MEHEHKMEHTA B SJICKTPOHHBIN

MHTEJJICKTYaJIbHBIX TPAHCIIOPTHBIX
cucreMax: MmoHorpadus B 4 Tomax / B.A.
JIéBun, JI.b. Mupotun. — M: ®I'bOY
«Y4eOHO-METOAMYECKHIA LIEHTP 110
00pa30BaHUI0 HA KEIE3HOJOPOKHOM
Tpancnopte», — Tom 1:— 2015. —c. 16-
40, 125-324. Tom 2: — 2015. —c. 172-198,

202-391.
4 opiaerko, O. A. Craructuueckue meronsl B | URL: https://urait.ru/bcode/513359 (nara
YIPABJIECHUH KAYECTBOM : YUEOHUK U obpamenns: 19.01.2024). - Texcr:

npaxTHKyM 1 By308 / O. A. Topnenko, H. | 1€KTPOHHBIH.
M. bop6arb ; mox penakmueit O. A.
['opnenko. — 2-e u3J., UcTp. U JO0M. —
Mockasa : UznatensctBo Opaiit, 2023. —
306 c. — (Bricmee obpaszoBanue). — ISBN
978-5-534-12070-7.

6. IlepeueHb COBpEMEHHBIX MPOPECCHOHANBHBIX 0a3 JaHHBIX U
WH(OPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPHIE MOTYT HCIOJIB30BATHCS MPH
OCBOCHHUH JUCHUIUIUHBI (MOIYJIA).

- HWudopmanmonnsiii mopran Hayunas siexkTpoHHas OuOiMOTEKa
eLIBRARY.RU (www.elibrary.ru);

-  Enpunas  xomnekius — muGpOBBIX  00pa3oBaTENbHBIX  PECYpPCOB
(http://window.edu.ru);

- Hayuno-texuuueckas 6ubmmorexka PYT (MUUT) (http://library.miit.ru).

7. IlepeueHb  JUIEH3UOHHOIO W  CBOOOAHO  PACIPOCTPAHSIEMOTO
MporpaMMHOr0 oOecredyeHus, B TOM YHCJIE OTEUYECTBEHHOIO IPOU3BO/ICTBA,
HEO0OXOIMMOT0 JIJIsI OCBOCHMS AUCITUTIIIUHBI (MOIYJIs).

- Microsoft Office;
- Z0O0M:;
- MS Teams;



- IlonckoBeie CHUCTCMBI,

- Skype.

8. Ommcanme MaTepUATBHO-TEXHUYECKOW 0a3bl, HEOOXOTUMON IS
OCYUIECTBJIEHUSI 00pa30BaTEILHOTO MpOoIecca MO AUCHUIITHHE (MOJIYJIIO).

Ayautopusi AJid NPOBEACHUS 3aHATUN JIEKUMOHHOTO THIIA, OCHAICHHAs
MIEPCOHAIBHBIM KOMITBIOTEPOM U HAOOPOM JIEMOHCTPALIMOHHOTO 000PYI0BaHUS.

AyauTtopuss JJi1  TPOBEACHMS MPAKTHUECKUX 3aHATHI, OCHAIICHHas
MIEPCOHAIBHBIMU KOMITBIOTEPAMH (KOMITBIOTEPHBIN KJIACC).

9. ®opma nMpoMeKYTOUHOU aTTeCTaIUU:

3auer B 7 cemecTpe.

10. OueHouHbIE MAaTEPHUAIIBI.

OueHOYHbIE MAaTEpHUAIIbI, IPUMEHSIEMBIE MPU MPOBEACHUN MPOMEKYTOUHON
aTTecTalny, pa3pabaThiBalOTCSI B COOTBETCTBUM C JIOKAJbHBIM HOPMATHBHBIM
aktom PYT (MUUT).



ABTOpBI:
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CormacoBaHo:
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[Ipencenarens yueOHO-METOUUECKOM
KOMUCCUU H.A.Kisiuesa



