MHHHUCTEPCTBO TPAHCIIOPTA POCCUHUCKOM ®EJEPAIINA

OEJIEPAJIBHOE I'OCYJAPCTBEHHOE ABTOHOMHOE OBPA30BATEJIBHOE
YUYPEXJIEHUE BbICIHIEI'O OBPA3OBAHUSA

«POCCUMNCKHNI YHUBEPCUTET TPAHCIIOPTA»
(PYT (MUHUT)

/

N

\

Paboyast mporpamma JUCLUIIIMHBI (MOAYJIS),
KaK KOMIIOHEHT 00pa30BaTeIbHON IIPOrpaMMbl
BBICILIETO 00PAa30BaHMs - IPOrpaMMa CIeLHaIUTETa
110 CNIENMAIbHOCTH
23.05.04 Dkcrutyararnys ’KeJIe3HbIX J10por,
yTBepKJIEHHOI nepsbIM npopekropoM PI'AOY BO
PYT (MUUT) Tumonunsm B.C.

J

PABOYASA TIPOIT'PAMMA JUCHUIIVIMHBI (MOAYJIA)

YnpasiieHne KauecTBOM HM(PPOBBIX JAHHBIX

CnenuanbHOCTB: 23.05.04 DxcrmyaTtanus )KeJae3HbIX JOPOr
Criennanuzanus: [Mudpossie TEXHOJIOTHH YIPABJICHHUS
TPaHCIIOPTHBIMH MPOLECCAMHU
®dopma oOydeHus: Ounas
N

PaGouast mporpaMMa AUCHUILTHHBI (MOYJIS) B BHIE
3JIEKTPOHHOT0 JOKYMEHTA BBITPYKEHA U3 €UHON
KOPIIOPaTUBHON MH(OPMALIMOHHOM CHCTEMBI YIIPaBICHUS
YHHUBEPCUTETOM U COOTBETCTBYET OPUIMHAITY

J

IIpocras 3nekTpoHHas noanuck, BeiganHas ®IAOY BO PYT
(MUHAT)
ID nojnucu: 5665
[Mommucan:  3aBenyrommii kadenpoit Hyrosmua Beponnka
EBrenbeBHa

Jata: 01.09.2026




1. O6mue cBeaeHNs O JUCHUIUIUHE (MOJIYIIE).

OCHOBHOI 11€J1b10 U3yUEHUSI yUeOHOM AUCITUTUIMHBI « Y TpaBiIeHUE KaueCTBOM
HU(QPOBBIX JTAHHBIX» SBISIETCS (OPMHUPOBAHME Y CTYACHTOB COBPEMEHHOTO
B3TJIs7Ia HAa TIPOOJIEMy KauecTBa, MPHOOPETEHUE TEOPETUUSCKIX 3HAHUM, a TaKXKe
MPAaKTUYECKUX YMEHUN U HABBIKOB B 00JIACTH YIIPABJICHUS] KAYECTBOM ITU(DPOBBIX
JTAHHBIX.

3amayaMu U3y4YEeHUs] JUCUUIUIMHBI SIBISETCS M3Yy4YEHHE OTEUECTBEHHOIO M
3apyOEKHOI0 OMbITA YIPABICHUS] KAYECTBOM, PACKPBITHS CYLITHOCTH MPOIIECCHOTO
MOJX0/Ia K YIPABJICHUIO KaueCTBOM, (popMuUpOBaHHE MOHHUMAaHUS POJIM KauecTBa
Kak ¢akTopa ycrexa B phIHOYHONH YKOHOMUKE.

B pesynbrare nu3yueHus AUCIUILUIMH BBITYCKHUK JTOJDKEH 3HATh 0OCOOCHHOCTH
CYLIECTBYIOIIUX CHCTEM YIpaBICHHUS M OOECIEeYeHHs] KauecTBa, COBPEMEHHBIC
METO/bl MPOrHO3UPOBAHMSI  KAauyecTBa, METOAOJOTHI0 U  TEPMHHOJIOTHUIO
YIPABJICHUS KAYECTBOM M HAJIEKHOCTBIO CUCTEM.

2. [Inanupyemblie pe3ysibTaTbl O0y4YEeHHS 10 JUCHUIUTMHE (MOIYJIIO).

[lepeuenbp ¢GopmMupyemMbiX pe3ysbTaTOB OCBOCHHS 00pa3oBaTEIbHOMU
nporpaMmbl (KOMIETEHIMI) B pe3yJIbTaTe O0y4eHUsI 110 AUCHUILIMHE (MOYJIIO):

ITK-15 - CtocoOHOCTHIO peniaTh CTaHapTHBIC 33/1a4M B MPOGECCHOHATBHON
NeSATETFHOCTH Ha OCHOBE MH(OPMAIIMOHHOHN KYJIBTYPHI C TPUMEHEHHUEM IH(PPOBBIX
TEXHOJIOTUH.

OOGy4eHue 1o JUCHUILIMHE (MOAYJII0) MPEANOaraeT, YTo M0 €ro pe3yJibratam
oOyuarormuiicst Oyier:

3HaATDb:

METO0JIOTHIO yIIpaBJICHUS Ka4eCTBOM, COBpPEMEHHBIEC METObI
MIPOTHO3UPOBAHUS W OOECICUYCHHS 3aJaHHOTO YPOBHS KadecTBa IPOIYKIIHH,
OCHOBHBIE TTOHSTHUSI, METOJIbl U HHCTPYMEHThI KOJTMYECTBEHHOTO U KAUECTBEHHOTO
aHaJu3a MPOIECCOB YIIPaBICHHUS.

Ymersn:

IPOBOJUTH CTPYKTYPHBIN U (DYHKIIMOHAJIBHBIN aHAIM3 KauecTBa, paboTarh C
poccuiickumu ctangaptamu MCO 9000 mo obecnedeHno KayecTBa MPOIYKIIUH,
aHAJIM3UPOBATh HOPMATHUBHYIO JOKYMEHTALMIO JJI NPUHATHUS YIPABICHUYECKUX
pELICHU.

Baanern:



HABBIKAMH DEIICHUS NPAKTUYCCKUX 3a/1ad [0 YIPaBICHUIO Ka4eCTBOM,
HAaBBIKAMHM BBISBJICHUS W aHajduW3a pPHUCKOB, IMOTPEOHOCTHIO B IOCTOSTHHOM
MPOIOIKEHUN 00pa30BaHUs B 00JIACTH KauecTBa.

3. O06beM TUCUMIUTUHBI (MOYJIS).
3.1. O0miast Tpy10eMKOCTh AUCITUTUTHHBI (MOIYJIS).

OO6mast TpyInOEMKOCTh AUCIHUIUIMHBI (MOayJs) coctaBisier 3 3.e. (108
aKaJeMHUYeCcKuX yaca(oB).

3.2. O0bem pmucuMIUIMHBL (Monaynsi) B (opMe KOHTAaKTHOW padOThI
oOyyaromuxcsi ¢  M[eJarorM4eckuMu  paboTHUKaMU ¢ (WIM)  JIMIIAMH,
IPUBJIEKAEMBIMU K peajn3aluy 00pa3oBaTeIbHON IPOrpaMMBbl Ha UHBIX YCIIOBUSX,
IPU MPOBEJECHUHN YUEOHBIX 3aHITHI:

KomnuectBo yacos

Tum yaeOHbBIX 3aHATHI
Bcero | Cemectp Ne7

KonTtaktHas paboTa rmpu mpoBeIeHNH yIeOHbBIX 3aHATHH (BCETO0): 64 64
B ToMm uncre:

3aHATHUSA JIEKIIUOHHOTO THUIA 32 32
3aHATUSA CEMUHAPCKOro TUIa 32 32

3.3. O0beM aUCHUIUIMHBI (MOIyJisg) B (opmMe caMOCTOSITENbHOW padoThI
oOyyaromuxcs, a Takxke B (QopMe KOHTAKTHOM pabOThl OO0ydYarOIIUXCS C
NeAarorndyecKuMu pabOTHUKAMU U (WJIH) JIUIIAMH, TPUBJIEKAEMbBIMH K peain3aliu
o0pa3oBaTeabHOW MpOrpaMMbl Ha HMHBIX YCIOBHUSX, MpU MPOBEACHUU
MIPOMEKYTOUHOM aTTEeCTALMK cOoCcTaBisieT 44 akaleMHUUeCcKUX vaca (OB).

3.4. Ilpu oOy4eHnH 10 MHAUBUAYATFHOMY YIYEOHOMY TIJIaHY, B TOM YHCIIE TPU
YCKOPEHHOM 00yY€HHUH, O0BEM JUCIUIUIMHBI (MOJYJIs1) MOXKET ObITh peaan30BaH
MOJIHOCTBIO B (DOPME CaMOCTOSITeNIbHOM paboThl oOyJarouuxcs, a Takxke B hopme
KOHTaKTHOW PabOThl 00ydalOIUXCsl ¢ MEAarorudeckKuMu pabOTHUKAMH U (WJIH)
JUIAMU, TIPUBJIEKAEMBIMH K pPeasu3aIliu 00pa30oBaTEIbHON MPOTrpaMMBbl HA HHBIX
YCJIOBHSIX, TIPH MIPOBEJCHUHU TIPOMEKYTOUYHOUN aTTECTAIINH.

4. ConepxkaHue JUCHUIUIAHBI (MOIYJIA).

4.1. 3a"HaTH TEKIIMOHHOTO THUIIA.




n/n

TemaTrKa JICKIIMOHHBIX 3aHATHH / KpaTKOE COJIepIKaHue

Brenenue B kypc

PaccmarpuBaembie BONPOCHL:

- IOHATHUEC Ka4C€CTBa TpaHCHOpTHOfI YCIyru;
- OCHOBHBIC CTaHAAPThI Ka4yeCTBa

[Tonstue xauectBa UT-npoekra

paCCManI/IBaeMI)Ie BOIIPOCHKHI:

- IIOHATHE Ka4€CTBa IIPOCKTA;

- OpraHM3alus MPOSKTUPOBAHUS IPOTPAMMHOTO O0ECTICYSHHSI.

KauecTBO Kak 00BEKT yrpaBieHHUs
PaCCManI/IBaGMBIG BOIPOCHI:
- IPUHIUIIBI CUCTEMbI MCHC/PDKMCHTA Ka4€CTBaA.

MO)ICJ'IL CHUCTCMBI MCHCIPKMCHTA Ka4yCCTBaA.
PaccmatrpuBaemble BOIIPOCHI:
- CHCTEMHBI [TPOLIECCHBIN MTOAXO0/ K YIIPABICHUIO KAYECTBOM.

NHCTpyMEHTBI CUCTEMBI MEHEP)KMEHTA KaUeCTBA.
PaccmaTpuBaemble BOIIPOCHL:

- METOJI «8 IIaroBy;

- OIIpeJieTIeHe OCHOBHBIX XapaKTePUCTHUK CIyYaifHbIX BEIHYNH;
- nuarpamma VicukaBer;

- nuarpamma Ilapero;

- rpadMK U UCCIIeI0BaHNE BapHaOeIbHOCTH;

- HcclleZioBaHme pa3bpoca mapaMerpa;

- KOPPEJSILIMOHHBIN aHaIu3a;

- IMarpaMma paccesHusL;

- (paxTOpHBII aHATH3.

[IpoekTupoBaHue MporpamMM CIOKHON CTPYKTYPBI
PaccmaTpuBaeMble BOIIPOCHI:

- IPUHIMIBI IPOEKTUPOBAHKE [IPOIPAMM CIIOKHOU CTPYKTYPHI;

- TUIIOBBIE IPHEMBI KOHCTPYHPOBAHHSA IIAKETOB IIPOIPaMM CIOXKHOHCTPYKTYPBL

OneHka Ka4eCTBEHHBIX HKOJMYECTBEHHBIX XapaKTEPUCTHK MPOTPAMMHOT0 00eCIICUCHHSI
PaccmaTprBaemble BOIIPOCHI:

- OLICHKA KaYeCTBEHHBIX M KOJIMYECTBEHHBIX XapaKTePUCTUK MIPOIrPAMMHOI0 00SCIICUCHUS;

- OIICHKA AP PEKTHBHOCTH MIPOTPAMMHBIX CPEJICTB.

MatemaTtrueckre MOJIeIH OI[EHKH XapaKTePUCTHUK KaueCcTBa HHAIEKHOCTU
MPOrPaMMHOT0 HMH(OPMAIIIOHHOTO 00ecTIeueHMs
PaCCManI/IBaeMLIe BOINPOCHI:

- OMMCAHNE MATEMATHYECKUX MOJICTICH OIICHKN XapaKTePUCTHK KAaYeCTBa M HaJIE)KHOCTH MPOrPAMMHOTO U
nH(pOpPMaMOHHOTO 00eCTIeUeHHSI.

MeTtpomnorust B pa3paboTKEpOrpaMMHOTO 00SCTICUCHUS
PaccmatpuBaeMble BOIIPOCHL:

- METPOJIOTHS B pa3paboTKe MPOrpaMMHOTO 00ECIICYCHNUS;

- cTaHgapTU3anus HHPOPMAIMOHHBIX TEXHOJIOTHH;

- IEHCTBYIOLINE CTAaHAAPTHI M IPOOIEMBI IPOrPaMMHBIX HHTEP(EHCOB.
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Meroavka aHanan3a KauecTBa TPAHCIIOPTHBIX YCIIYT
PaccMaTprBaeMble BOIIPOCHI:

- KpUTEpUH Ka4eCTBEHHOH TPaHCIIOPTHOU YCITyTH;

- OCHOBHBIE TTOJIOXKEHUSI METOIUKH.

4.2. 3aHATUSI CEMUHAPCKOTO TUIIA.




JlabopaTopHbIie pabOTHI

IJ;QH HanmenoBanue 1abopaTopHBIX paboT / KpaTKoe CoaepKaHue
1 |ITonsarue kavecTBa TpaHCTIOPTHOU yciayru. OCHOBHBIE CTaHIAPThI KAYE€CTBA.
B pe3ybTaTe pa6OTLI Ha MPAaKTUYCCKOM 3aHATUN 06yqa}0m1/1eca PaCCMOTPAT CTAHAAPTHI KAYECTBa
TPAHCIIOPTHLIX YCIYT' U OCHOBHBIC METOAbI YIIPABJICHUSA UMU.
2  |[IpyHIHITBI CHCTEMBI MEHE[KMEHTA KauecTRa.
B pesynbrate paboThI Ha MPAKTUUECKOM 3aHSITHU 00YYarOIIHecs: pACCMOTPSAT METOIUKY OIPEACICHHs
YPOBHS YAOBJIETBOPEHHOCTH MOTPEOUTEIHCKOTO CIIPOCa.
3 |CucTeMHBIH MPOIICCCHBIN MOAXO0 K YIIPABICHUIO KAYECTBOM.
B pesynprate paboTHl Ha IPAKTHYECKOM 3aHSATHH 00yJarOIIUecs pacCCMOTPSIT pacipeielicHIe
MoKa3aTejed KauecTBa 1o KOJIMYCCTBCHHOMY 1 Ka4YCCTBCHHOMY IIPU3HAKAM.
4 |HCTpYMEHTHI CUCTEMbI MEHEPKMEHTA KauecTBa.
B pe3ybTaTe pa6OTLI Ha MPAaKTUYCCKOM 3aHATUN 06yqa}0m1/1eca PacCCMOTPAT IPUMECHEHUE B CUCTEME
MEHEPKMEHTAa KayeCcTBa CIEAYIOLUX HHCTPYMEHTOB: nuarpamMma Mcukassl, nuarpamma Ilapero, Z —
rpaduK ¥ UCCIICJ0BaHUE BapHa0eIbHOCTH, UarpaMMa pacesHus, HcclieIoBaHne pa3dpoca mapamerpa,
KOPPEIIIUOHHBIN aHau3, (DaKTOPHBIN aHAIH3.
5 |[Ipouecchl TectupoBanus u paspadorku [10
B pesynbrate paboTHl Ha IPAKTHYECKOM 3aHATHH 00yJaromuecs 0030pHO pacCMOTPST MOJICITH
TECTUPOBAHUSA U ONPCACITIAT CTAAUN )KUZHCHHI'O IIUKJIA TCCTUPOBAHMA.
6 |Jloruka coznanus 3¢(eKTUBHBIX IPOBEPOK
B pe3ybTaTe pa60TI)I Ha MPaKTUYCCKOM 3aHATUN o6yqa}0u11/1e051 HpHOGpeTyT HaBBIK pa3pa60TK1/I YCK-
JIUCTOB, TECT-KEHCOB U HAOOPOB TECT-KEHCOB.
7 Metonsl TectupoBanusi UC
B pesynprare paboThl Ha IPAKTHYECKUX 3aHATHSIX BBITOJIHIETCS 0030p COBPEMEHHBIX METOINK
TecTHpoBaHUs pazpabdaTeiBaeMbIx VIC: HHCTPYMEHTHI X METOIBI MOy TFHOTO TECTUPOBAHMUS, HHCTPYMEHTHI
W METOJbI TECTUPOBaHMS He()yHKIMOHAIBHBIX U (DYHKIIMOHAIBHBIX XapakTepucTuk MC.
8 |ABTOMaTH3aIMs TECTHPOBAHHUS
B pe3ybTaTe pa60TI)I Ha MPaKTUYCCKOM 3aHATUN o6yqa}0u11/1e051 pPacCMOTPAT BBIIOABI U PUCKH
aBTOMAaTU3aluu, MPpEUMYyIICCTBA U HEJOCTATKU aBTOMATU3alluu, obnactu MPUMCHCHUSA aBTOMATHU3allUuu.
9 |[ToaroroBKa OTYETHOU TOKYMEHTAIIUN
B pesynbrare paboThl Ha IPAKTHYECKUX 3aHATHAX 00ydaromuecs mpruoOpeTaloT HaBBIK COCTABIICHHS TECT-
IUTaHA B OTYETa O PEe3yIbTaTaX TECTUPOBAHUS, PACCMATPHUBAIOT JIOTUKY cO31aHuUs d(P()EeKTHBHBIX OTUYETOB U
TUTTUYHBIX OMIHOOK.
4.3. CamocrosiTenpHas paboTa 00yJarOIIHXCS.
Ne
Bun camocrositensHOM paboTh
T1/T1
1 |Pabota c JIEKIIMOHHBIM MaTEPUATIOM.
2 |Pabora c nuteparypoii.
3 |Tekyrast MOATOTOBKA K 3aHSATHUSIM.
4 [ToaroToBka Kk MPOMEXKYTOUHOM ATTECTAIIUH.
5 | [loaroroBka K TEKyIIeMy KOHTPOIIIO.




5. Ilepeuenp wu3maHMM, KOTOpPBIE PEKOMEHAYETCS HCIIOIb30BaTh IIPU
OCBOEHUHU JTUCIUIUIMHBI (MOJTYJIST).

é\/@n bubnuorpaduueckoe onucanue MecTto goctyna

1 HytoBuu, B. E. CuctemHbIil aHaius u https://www.elibrary.ru/item.asp?edn=zksmsd
VipasieHne KaueCTBOM TPAHCIIOPTHBIX (mara obpamenns: 19.01.2024 r.). - Tekcr:
YCIIYT 1O TPY30BbIM miepeBo3kam / B. E. 9JEKTPOHHBIH.

Hyrosuy ; Poccuiickuii yHuBEpCUTET
tpancnopra (MUUT). — Mockaa :
OO0111eCcTBO € OTpaHUYEHHOM
OTBETCTBEHHOCTHIO "TexmonurpadieHtp”,
2019. — 108 c. — ISBN 978-5-94385-158-2.

2 HytoBuu, B.E. Undopmannonubie https://e.lanbook.com/book/142380 (nara
TEXHOJIOTUH TPY30BOH U KOMMEPYECKOI obparenms: 19.01.2024 r.). - Tekcer:
paboThl: yueOHOE mocobue : B 3 Tomax / DJIEKTPOHHBIH
B.E. HyroBuu.— M.: MUUIT, 2011. — 66
c.

3 JIésun B.A., Mupotun JLb. https://e.lanbook.com/book/113945 (nara
VHHOBAIMOHHBIE TPOLIECCHI obpamenus: 19.01.2024 r.). - Tekcr:
JIOTUCTUYECKOI0 MEHEHKMEHTA B DIIEKTPOHHBIH

UHTEJUIEKTYaJIbHBIX TPAHCIOPTHBIX
cucremax: MoHorpadus B 4 Tomax / b.A.
JIéun, JI.b. Mupotun. — M: ®I'bOY
«Y4eOHO-METOUUECKHI LIEHTP 110
00pa30BaHMIO Ha JKEJIE3HOIOPOKHOM
Tpancnopte», — Tom 1:— 2015. —c. 16-
40, 125-324. Tom 2: — 2015. —c. 172-198,
202-391.

4 opnenko, O. A. Cratuctuueckue meroabl B | URL: https://urait.ru/bcode/513359 (nara

YIpaBIEHUH Ka4eCTBOM : yUEOHUK U obparenust: 19.01.2024). - Teker:
npaxTHKyM 71 By308 / O. A. Topnenxo, H. | /1€KTPOHHbIH.

M. bop6arp ; mox penakmueit O. A.
['opreHko. — 2-¢ u3.1., UCIIp. | JOI. —
Mockga : M3narenbctBo FOpaiit, 2023. —
306 c. — (Bricmee oopazoBanue). — ISBN
978-5-534-12070-7.

6. IlepeueHb COBpEMEHHBIX MPOPECCHOHANBHBIX 0a3 JaHHBIX U
WH(OPMAITMOHHBIX CIIPABOYHBIX CHUCTEM, KOTOPBICE MOTYT HCIOJB30BAThCSA IPHU
OCBOEHUHU JTUCIUIUTHHBI (MOTYJIS).

-  HWudopmammonnsiii mopran Hayunas snexTpoHHas OubinoTeka
eLIBRARY.RU (www.elibrary.ru);

-  Enmunas  kommekmus — 1udpoBBIX  00pa30BAaTENBHBIX  PECypCcoOB
(http://window.edu.ru);



- Hayuno-rexunueckas o6ubmmorexka PYT (MUUT) (http://library.miit.ru);
- O6pasoBatenbHas wiargopma FOPAUT (https://urait.ru).

7. IlepeuyeHb  JUIEH3UOHHOTO H  CBOOOJHO  PACHPOCTPAHIEMOTO
POrpaMMHOT0 OOECIICYCHHUsSI, B TOM YHCJIE€ OTEUECTBEHHOI'O IPOU3BOJICTRA,
HEO0OXOIMMOTO JIJIs OCBOCHHMS TUCITUTIIIMHBI (MOTYJIs).

- Microsoft Office;

- Z00M;

- MS Teams;

- [louckosbie CHUCTCMBI,

- Skype.
8. Ommcanme MaTepHATbHO-TEXHUYECKOW 0as3pl, HEOOXOAMMOW ISt
OCYIIIECTBJIEHUSI 00pa30BaTEIBLHOrO Mpoliecca Mo JUCIUIUIMHE (MOIYJIIO).

Aynuropus AJii NPOBEACHUS 3aHITUN JIEKIMOHHOTO THWIIA, OCHAIIEHHAas
NEPCOHAIBHBIM KOMITBIOTEPOM M HAOOPOM JEMOHCTPAIIMIOHHOTO 000PY10BaHMUSL.

AyauTtopusi JJi1  TPOBEACHMS TMPAKTHUECKUX 3aHATHI, OCHaIeHHas
NEPCOHATILHBIMU KOMIIBIOTEpaMHU (KOMITBIOTEPHBIN KJIACC).

9. ®opma TpOMEKYTOUYHOM aTTECTALINU:

3adeT B 7 cemecTpe.

10. OuieHOUHBIE MAaTEpUATIBI.

OueHOYHbIE MaTepUalIbl, TPUMEHSIEMBIE MPU MPOBEICHUHN MPOMEKYTOUHOU
aTTeCTally, pa3padaThIBAIOTCS B COOTBETCTBHHM C JIOKAJIHHBIM HOPMATHBHBIM
aktom PYT (MUNT).
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