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1. O6mue cBeaeHus O JUCHUIUIUHE (MOJTYJIE).

OCHOBHO 11e/TbI0 U3yUEHUS YUeOHOU TUCIIMIUINHEI « Y TIPABJIICHUE KAYECTBOM
U(GPOBBIX JAHHBIX» SBIAETCS (OPMHPOBAHHWE Y CTYACHTOB COBPEMEHHOIO
B3rJIsi71a HA TTPoOJIeMy KauecTBa, MPUOOPETeHHE TEOPETUUECKUX 3HAHUM, a TaKkxKe
PAKTUYECKUX YMEHUN M HABBIKOB B 00JIACTH YNPABIIECHUS Ka4ye€CTBOM LIU(PPOBBIX
JAHHBIX.

3agayamMu U3y4eHUs AUCUUIUIMHBI SIBIISETCS U3yYCHUE OTEUECTBEHHOIO M
3apy0eKHOr0 OMbITa YIPABJICHUS KAUECTBOM, PACKPBITHS CYIIIHOCTH MPOLIECCHOTO
MOIX0/1a K YIPABJICHUIO KadeCTBOM, (pOpMUpOBaHUE TTOHMMAHUS POJIM KavyecTBa
Kak ¢akTopa ycrexa B pbIHOYHONH SKOHOMUKE.

B pe3ynbrare n3yueHus: AMCHUILIUH BBITYCKHUK JJOJIKEH 3HATh 0COOEHHOCTU
CYIIECTBYIOIUX CUCTEM YTMPABICHUS M OOCCIEYEHHUS KauyecTBa, COBPEMEHHBIC
METOJbl MPOTHO3UPOBAHMS KAyeCTBA, METOJOJOTHI0 U  TEPMHUHOJIOTHIO
YIIPABJIEHUS] KAYECTBOM M HAJEKHOCTBHIO CUCTEM.

2. Ilnanupyemsbie pe3ynbTaThl 00yUEHHUS O IUCHUILTMHE (MOIYIIIO).

[lepeuenp  (GopMUpYyEMBIX pPE3yJbTAaTOB OCBOCHHUS 0Opa30BaTEIbHOMN
porpamMmsbl (KOMIIETEHLIUI) B pe3yIbTaTe 00yUYeHHUs 10 AUCHMILTUHE (MOIYIIO):

IIK-1 - CpoocobeHn mninaHUpoOBaTh U OPraHMU30BBIBaTH pabOTy Ha
COPTHUPOBOYHOM KeJIe3HOAOPOKHON CTaHIIMH, MAHEBPOBYIO pabOTY B MaHEBPOBBIX
pailoHax, Ha COPTHPOBOYHBIX TOpPKax M >KEJIE3HOJOPOXKHBIX MYyTAX HEOOLIEero
[I0JIB30BAHUS XKEJIE3HOIOPOKHOM CTAHIINY;

IIK-4 - CnocoOeH NpoBOAWTH aHAIM3 COCTOSIHUSL U KOHTPOJIMPOBATH
0e30macHOCTh  JABWXKEHMSI W OJKCIUTyaTalMi0 TEXHMYECKHX CpEICTB  Ha
KEJIE3HOJOPOKHOM TPAHCIIOPTE B 3aKPEIJICHHBIX MOAPA3/IEIICHUSAX, IPUBOJUTH B
TOTOBHOCTh aBaPUMHO-BOCCTAHOBUTEINIBHBIE CPEICTBA HA 3aKPEIUIEHHOM YYacCTKeE .

OO0yueHnue 1Mo qucUIUInHE (MOJIYIIIO0 ) IPEIoIaraeT, 4YTo 1Mo ero pe3yJibTataM
oOyyarommiicst Oyier:

3HaTh:

METOIOJIOTHIO yIpaBJIeHUs KauyeCTBOM, COBPEMECHHBIC METOBI
IIPOTHO3UPOBAHUSI U OOECIEUCHHS] 3aJaHHOTO YpPOBHS KauecTBa MPOIYKIIUH,
OCHOBHBIE TIOHSTHUSI, METO/Ibl U HHCTPYMEHTHI KOJTMYECTBEHHOTO U KAYECTBEHHOTO
aHaJM3a MpoLECCOB YIPABICHUSI.

Ymern:
IPOBOAUTH CTPYKTYPHBIN U (DYHKIMOHAJIBHBIN aHAJIN3 KauecTBa, paboTath ¢
poccuiickumu ctanaapramu MCO 9000 nmo obecrieueHno KauyecTBa MPOIYKIIUH,



aHAJIM3UPOBATh HOPMATUBHYIO JOKYMEHTALUIO JUIsI IPUHATHUS YIIPaBICHYECKUX
pELIEHNN.

Baanernb:

HABbIKAMU PENICHUS MNPAKTUYECKUX 33Ja4 MO YIPABICHUI) KA4E€CTBOM,
HaBbIKAMU BBISBIICHUS W aHAJIM3a PHUCKOB, IOTPEOHOCTHIO B IMOCTOSTHHOM
IIPOJIOJHKEHUN 00pa30BaHMs B 00JIaCTH KayecTBa.

3. O6beM AUCIUTLINHBI (MOTYJIs).
3.1. O0mas TpyA0€MKOCTb JUCHUILIUHBI (MOYJIS).

OO6mast TpyJIOEMKOCTh AMCHUIUIMHBI (MOJyJis) coctaBiser 3 3.e. (108
aKaJeMHYeCKuX Jaca(oB).

3.2. O0vem mucuurIMHBl (MOAynsi) B (OpME KOHTAaKTHOM pabOTHI
oOyyarommxcsi C  MeJarorM4ecKuMM  paboTHUKaMU ©W  (WIM)  JIMIIAMH,
IPUBJIEKAEMBIMH K peain3anun 00pa3oBaTeIbHOM MporpaMmbl Ha MHBIX YCIOBHSX,
IIPU [IPOBEJICHUH YUEOHBIX 3aHATUM:

KommaecTBo yacos

Tun y4eOHBIX 3aHSTHIA
Bcero | Cemectp Ne7

KonTtakTHas paboTa pu NpoBeIeHNH YUeOHBIX 3aHATHH (BCEro): 64 64
B Tom uucne:

3aHATHSA JIEKIHOHHOTO THIIA 32 32
3aHATHS CEMUHAPCKOTO THIIA 32 32

3.3. O6bemM aucCHUIUIMHBI (MOIyYJiA) B (OpME CaMOCTOSITENIbHONW padOThI
oOydJarormxcsi, a Takke B (opmMe KOHTAKTHOW pabOThl OOyYaroMIMXCS C
nearoruaeckuMu paboTHUKAMHU U (WITH ) JIUIIAMU, IPUBIIEKAEMBIMH K peau3aiiu
o0pa3oBaTeNnpHON TporpaMMbl HAa HWHBIX YCIOBHUSX, TIPU MPOBEICHUU
MIPOMEKYTOUYHOM aTTeCTallMU COCTaBIsAeT 44 akaieMHUUeCKUX yaca (OB).

3.4. ITpu oOy4eHuH 0 UHAUBUAYAJIbHOMY YUYEOHOMY IIJIaHY, B TOM YHCIIE IPU
YCKOPEHHOM 00y4YeHWHU, 00BEM JUCITUTUIHMHBI (MOMIYIISI) MOXKET OBITh peasin30BaH
MOJTHOCTHIO B (pOpME CaMOCTOSITENIHPHON pabOThl 00yUaIoOmuXCs, a Takke B (hopme
KOHTaKTHOU pabOThl O0y4YarOMIMXCSA C TMEJarorn4ecKuMu paboOTHUKAMHU U (WJTHN)
JUIAMU, TIPUBIIEKAEMBIMH K peaiM3aIiii 00pa30oBaTEILHOM MPOrpaMMbl Ha UHBIX
YCIIOBUSIX, TIPH MTPOBEICHUHU TPOMEKYTOUHOU aTTECTAIIHH.

4. ConepxaHue JUCUUIUIAHBI (MOIYJIA).

4.1. 3aHsATHs JIEKIIUOHHOTO THUIIA.




/o

Tematuka JICKIIMOHHBIX 3aHATUH / KpaTKO€ COACPIKAHUC

BBenenue B kypc

PaccmarpuBaembie BOIIPOCHL:

- IOHATHE Ka4eCTBa TPAHCIIOPTHOHN YCIIYTH;
- OCHOBHBIE CTaHJAPTHI KA4ECTBA

[Tonstue kauectBa UT-npoekra

PaccmarpuBaembie BOIPOCHL:

- IIOHATHUEC Ka4€CTBA MPOCKTA,

- OpraHu3anus MMpOCKTUPOBAHUA IPOTPAMMHOT0 obecneueHus.

KadecTBo Kak 00BEKT yIipaBICHUSI.
PaccmarpuBaembie BOIIPOCHL:
- IPUHINIBI CUCTEMBI MEHEDKMECHTA Ka4eCTBA.

MOZ[GJ'II) CHUCTEMBI MCHCDKMCHTA Ka4ucCTBa.
PaCCManI/IBaeMHe BOIPOCHI:
- CHCTEMHBIN HpOHeCCHHﬁ noaxod K YIpaBJICHUIO Ka4YC€CTBOM.

I/IHCTp}IMeHTbI CHUCTCMbI MCHCIXKMCHTA Ka4CCTBA.
PaccmaTpuBaeMble BOIIPOCHI:

- METOJ «8 I11aroBy;

- OIIPE/IETICHNE OCHOBHBIX XapaKTEPUCTUK CIIyYalHbIX BEIMYUH;
- quarpamMma VcukaBer;

- nuarpamma [lapero;

- rpad¥K U UCCIIeIOBAaHUE BapHaOEIbHOCTH;

- HccIieJoBaHKe pa3dpoca mapameTpa;

- KOpPETSIIHOHHBIN aHaIN3a;

- TUarpaMma paccesHus;

- hakTOpHBIN aHaANU3.

IIpoexTupoBaHue MPOrpaMM CI0KHOU CTPYKTYPBI
PaccmarpuBaembie BOIPOCHL:

- IPUHINIBI TPOSKTUPOBAHUE MIPOTPAMM CIIOKHOM CTPYKTYPBI;

- TUIIOBBIEC NIPUEMBI KOHCTPYHPOBAHUS MTAKETOB MPOTPAMM CIIOKHOUCTPYKTYPHI.

OHCHKa KaUCCTBCHHBIX MKOJIMYCCTBCHHBIX XaPAKTCPUCTHUK ITPOTPAMMHOTO oOecrieueHus
PaccmarpuBaeMble BOIPOCHI:

- OIICHKA Ka4eCTBEHHBIX U KOJMUECTBEHHBIX XapaKTEPUCTHK MPOrPaMMHOT0 00eCeueHNs;

- olleHKa A PEKTUBHOCTHU MTPOTPAMMHBIX CPEIICTB.

MaremMaTuueckrue MOJeIN OLICHKU XapPaKTCPUCTHUK KauCeCTBA NHAICKHOCTHU

nporpaMmMHOTO I/II/IH(I)OpMaI_[I/IOHHOFO obecneyeHus

PaccmarprBaeMbIe BOIIPOCHI:

- OMMCAHUE MaTEMAaTHYECKUX MOJIeIIel OLICHKH XapaKTePUCTHK Ka4eCTBa M HaIe)KHOCTH IPOTrPAMMHOTO H
nH(pOpMaMOHHOTO 00ecIIeUeHHMSI.

MeTtponorust B pa3paboTKEpOrpaMMHOT0 00ECTICUCHHS
PaccmarpuBaembie BOIPOCHL:

- METPOJIOTHUS B Pa3pabOTKe MPOTpaMMHOTO 00eCTICUCHHS,

- cTaHAapTU3ausI HHOPMAIIMOHHBIX TEXHOJIOTHH;

- IefiCTBYIOIINE CTaHAAPTHI ¥ IPOOIEMBI IPOTPAMMHBIX HHTEP(EHCOB.

10

Meronnka aHann3a KauecTBa TPAHCIOPTHBIX YCIYT
PaccmarpuBaeMble BOIIPOCHL:

- KpUTEpUH KaueCTBEHHOM TPaHCIOPTHON YCIyry;

- OCHOBHBIE [I0JIOKEHUS METOAUKH.




4.2. 3aHATHUS CEMUHAPCKOTO THUIIA.

[IpakTrueckue 3aHATHS

/o

Tematuka MPAKTUYICCKUX 3aHATHH/ KpaTKO€ COACPKAHUEC

[TonsiTHe kauecTBa TpaHCIIOPTHOM yciryru. OCHOBHbBIE CTaHAPThHI KAUECTBA.
B pesynbprate paboThl Ha MPAKTHUECKOM 3aHSITHH 00yJarOLINECs] paCCMOTPST CTaHAAPTHI KauecTBa
TPaHCIIOPTHBIX yCIyT M OCHOBHBIC METOABI YIIPABICHUS UMH.

HpI/IHL[I/IHbI CHUCTCMbI MCHC/I’)KMCHTA KadyeCTBa.
B pesynbrate paOOTHI Ha MPAKTUYUCCKOM 3aHSATHH 00YYarOIIUECs PACCMOTPAT METOMKY OIMPEICIICHHS
YPOBHSI YIOBJICTBOPCHHOCTHU MOTPEOUTEIILCKOTO CIIPOCa.

CucTeMHBII HpOHGCCHI:IfI oAXOJ K YIIPaBJICHUIO KAYCCTBOM.
B pe3ysibTare paGOTLI Ha MPaKTUYCCKOM 3aHATUN 06yqa}0m1/1ec91 PacCcCMOTPAT pacCIipeACIICHUEC
IoKasaTesieH KauecTBa o KOJIMYECTBEHHOMY 1 KaY€CTBEHHOMY IIPU3HAKaM.

I/IHCTPYMGHTI)I CHUCTEMbI MCHCDKMCHTA Ka4ycCTBa.

B pesynbrate paboThl Ha MPAKTUUECKOM 3aHATHH 00yJarONINecs: pacCMOTPAT IPUMEHEHHE B CUCTEME
MEHEPKMEHTa KadecTBa CIEAYIOIMNX HHCTPYMEHTOB: auarpamma Mcukassl, tuarpamma Ilaperto, Z —
rpaduk u uccieoBaHue BapuadeIbHOCTH, AUarpaMMa pacesHus, UcclleJoBaHue pa3dpoca mapaMmerpa,
KOpPEJSIMOHHBIN aHaln3, PakTOPHBIN aHAHU3.

[Tpoueccel TecTupoBanus u pazpabdbotku [10
B pesynbraTe paboThl Ha IPAKTHYECKOM 3aHATUH 00y4aroIuecss 0030pHO pacCMOTPAT MOAECIH
TECTUPOBAHUS U OTIPEIEISAT CTAINN KU3HEHHTO IIUKJIA TECTHPOBAHMS.

Jloruka co3nanus 3ppeKTUBHBIX POBEPOK
B pesynprare paboTHl Ha IPAKTHUECKOM 3aHATHH 00yUYaIOMIHecs IPHOOPETYT HaBBIK pa3pabOTKA YeK-
JIMCTOB, TECT-KEHCOB U Ha60pOB TECT-KEHCOB.

Mertonap! TectupoBanus NC
B pesynbraTe paboThl Ha MPAKTHUYSCKUX 3aHATHUSAX BBITIOITHACTCS 0030p COBPEMEHHBIX METOIUK

TecTHpOBaHUs pa3pabarsiBaeMbix MC: MHCTPYMEHTHI M METOBI MOTYJIBHOTO TECTUPOBAHUS, HHCTPYMEHTBI

Y METO/Ibl TECTUPOBaHMS He()yHKIIMOHAJIBHBIX U (QYHKIMOHANBHBIX XapakTepucTik VIC.

ABTOMaTI/ISaHI/ISI TCCTUPOBAHUA
B pe3yibTare pa6OTBI Ha MMPAKTUYCCKOM 3aHATUN O6y‘IaIOH.II/I€C$I PACCMOTPAT BbII'OABI U PUCKH
aBTOMATU3AlNH, IPCUMYIICCTBA U HEAOCTATKU aBTOMAaTHU3alluu, obnactu MNPUMEHCHUA aBTOMATU3AllNHU.

ITogroroBka oTUYETHOM AOKYMCHTAIUU

B pesynbrare paboThl Ha IPAKTHYECKUX 3aHATHAX 0O0ydaromuecs NpruoOpeTaloT HaBbIK COCTABICHUS TECT-
IUIaHa U OTYETA O Pe3yJIbTaTax TeCTUPOBAHUS, PACCMATPUBAIOT JIOTHKY CO3JaHUSA Y3PPEKTHUBHBIX OTYETOB U

THIIMYHBIX OIIHOOK.

4.3. CamocrosiTenbHas padoTa 00ydarOIMuXCs.

/o

Bun camocrositensHoi paboTh

Pabora ¢ JICKIUOHHBIM MATCPUAITIOM.

PaGoTa ¢ nutepatypoii.

Tekyiast TOArOTOBKA K 3aHATHUSIM.

IIoarororka k HpOMC)KyTO‘-IHOﬁ aTTeCTaluu.

ol Bl W N|

IIoarororka k TCKYILIEMY KOHTPOJIIO.

4.4. ITpumepHbIN IEpeueHb TEM KYypPCOBBIX padOT




"PazpaboTka mpensiokeHuii o OLIEHKE U YIPABJICHHUIO KAYeCTBOM IIU(DPOBBIX

JAHHBIX Ha npeanpustuu N"

5. Ilepeuens wu3maHUM, KOTOpBIE

OCBOCHUU JUCHUIUIUHBI (MOIYJIA).

PEKOMEHAYETCSl UCIOJIb30BaTh IpU

No
y bubnuorpaduyueckoe onucanue MecTo aoctyma
/11
1 HyroBuy, B. E. CuctemMuslii anaius u https://www.elibrary.ru/item.asp?edn=zksmsd

VYnpaBieHrne Ka4eCTBOM TPaHCIOPTHBIX
YCIIyT TI0 TPY30BEIM nepeBo3kam / B. E.
Hyrosuy ; Poccuiickuii yHUBEpCUTET
tpancnopta (MUUNT). — Mockga :
OO011ecTBO ¢ OrpaHUYEHHOM

OTBETCTBEHHOCTHIO "TexmonurpadueHtp",
2019. — 108 c. — ISBN 978-5-94385-158-2.

(marta oopamenus: 19.01.2024 r.). - TekcT:
3JIEKTPOHHBIH.

Hyrosuu, B.E. Uadopmannonnsie
TEXHOJIOTMH T'PY30BOM U KOMMEPUYECKOU
paboTsl: yueOHOe mocobue : B 3 Tomax /
B.E. HyroBuu.— M.: MUUT, 2011. — 66
c

https://e.lanbook.com/book/142380 (nara
obpamenus: 19.01.2024 r.). - Tekcer:
3JEKTPOHHBII

JIésun b.A., Mupotus JI.b.

M HHOBaLIMOHHBIE TPOLIECCHI
JIOTUCTUYECKOTI0 MEHEKMEHTA B
MHTEJJIEKTYyaJIbHBIX TPAHCIOPTHBIX
cuctemax: MoHorpagus B 4 Tomax / b.A.
JIéun, JI.Lb. Mupotun. — M: ®I'bOY
«Y4eOHO-METOUYECKHI LIEHTP 110
00pa30BaHUIO HA XKEJIE3HOJOPOKHOM
Tpancnopte», — Tom 1:— 2015. —c. 16-
40, 125-324. Tom 2: — 2015. —c. 172-198,
202-391.

https://e.lanbook.com/book/113945 (nata
obpamenus: 19.01.2024 r.). - Tekcr:
3JIEKTPOHHBII

opinenko, O. A. CTaTUCTUYECKHUE METO/IbI B
yIpPaBJICHUU KAYe€CTBOM : YUCOHHK H
npakTUKyMm Juis By3oB / O. A. 'opnenko, H.
M. Bopbaub ; mox pemakmueit O. A.
["opaeHko. — 2-e u3., ucIp. u JA0M. —
Mocksa : U3natensctBo HOpaiit, 2023. —
306 c. — (Briciiee obpazoBanue). — ISBN
978-5-534-12070-7.

URL: https://urait.ru/bcode/513359 (nata
obpamenus: 19.01.2024). - TekcT:
3JEKTPOHHBIH.

6. IlepeueHb COBpPEMEHHBIX

podheCCUOHAIBHBIX

0a3 [aHHBIX ©

WH()OPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPHIE MOTYT HCIOJIB30BATHCS MIPH

OCBOEHUU JUCUUIUIAHBI (MOAYJIA).



- Wnadopmammonnsiii  moprtan Haywnas oanektponHas OubnmoTeka
eLIBRARY.RU (www:.elibrary.ru);

-  Emunas  komekius — nU@pPOBBIX  00pa30BATENBHBIX  PECYypCOB
(http://window.edu.ru);

- Hayuno-texuuueckas 6ubmuoreka PYT (MUUT) (http://library.miit.ru).

7. IlepeuyeHb JHUIEH3UOHHOTO W  CBOOOJHO  PACIPOCTPAHIEMOTO
MpOrpaMMHOT0 OOECIeYeHHUsI, B TOM YHCJIE OTEUECTBEHHOI'O IPOU3BOJICTBRA,
HEO0OXOMMOTO JIJI1 OCBOCHHMSI TUCIIUTUTAHBI (MOIYJIs).

- Microsoft Office;
- ZOOM;
- MS Teams;

- [louckoBBIE CUCTEMBI

8. Ommcanme MaTepHATBHO-TEXHUYECKOW 0a3bl, HEOOXOTUMON IS
OCYILIECTBJICHUSI 00pa30BaTEILHOrO Mpoliecca Mo TUCIUIUIMHE (MOIYJIIO).

AyauTtopusi I NMPOBEACHUS 3aHATHN JIEKIMOHHOTO THIIA, OCHAICHHAs
MEPCOHAJIBHBIM KOMITBIOTEPOM U HAOOPOM IEMOHCTPALIMOHHOTO 000PY10BaHUS.

AyauTtopuss JJig  TPOBEACHHUS MPAKTHUECKUX 3aHATHI, OCHaIeHHas
MEPCOHAIBHBIMU KOMITBIOTEPAaMH (KOMITBIOTEPHBIN KJIACC).

9. ®opma MPOMEKYTOUHOM aTTECTALINU:

3auet B 7 cemecTpe.

10. OueHouHbIE MaTEPHUAIIBI.

OueHOYHbIE MaTepHUalIbl, IPUMEHSIEMBIE MPU MPOBEICHUN MPOMEKYTOUHON
aTTeCTallui, pa3padaThIBAlOTCA B COOTBETCTBUHU C JIOKAJIbHBIM HOPMATHBHBIM
aktom PYT (MUUT).
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