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1. Iesin ocBoeHUs1 y4eOHOI JMCIUIITHHBI

[{enbto ocBoeHUS y4eOHOM NUCHUIUIMHBI «Y IPaBIIEHUE KAYECTBOM SIBJISIETCSI JOPMUPOBAHUE Y
00y4aroIuXCcsi KOMIIETEHIIUI B COOTBETCTBUH C TPEOOBaHUAMU (peiepaibHOTO
rOCyIapCTBEHHOT0 00pa30BaTEIILHOTO CTAHIAPTa BHICIIET0 00pa30BaHUs 0 HATIPABICHUIO
noarotoBku «38.03.01 DxoHOMHUKAY.

OCHOBHBIE 11EJIH:

- IOJIy9C€HUE TCOPETHUSCKUX 3HAHUHN U MPAKTUICCKUX PEKOMEH/IAIIMU B 00JIACTH OPTaHU3AINH U
yIpaBiIeHUS KAYeCTBOM MPOAYKIIMH Ha IPEANPUITUIX JKETIE3HOI0POKHOIO TpaHCIIOpTa Ha 0ase
CTaHIApPTHU3AIUHU U CePTU(DHUKAIIH TPOTYKIUH;

- (hopmupoBaHMEe y CTYACHTOB HAaBBIKOB pa3pabOTKU U BHEAPEHUS CUCTEM KauecTBa U
yIpaBJICHHUS] KAUECTBOM HAa OCHOBE MEXAyHapoIHbIX cTannapToB cepun MCO 9000 na
MPEANPUITHIX KEIEZHOIOPOKHOTO TPAHCIIOPTA, B TOM YHCIIC IPEANPUITHI MO TEXHUIECKOMY
00CTyKMBAaHUIO U PEMOHTY TOJBUKHOTO COCTaBa;

- IPUOOPECTU YMEHUS OCYIIECTBISATh MPOCKTUPOBAHUE U BHEJPSATH CUCTEMBI KAUECTBA,
MOJJIEPKUBATH UX PAOOTOCTIOCOOHOCTD B CTPYKTYPHBIX MOJIPa3ICICHUSAX JKETE3HOJOPOKHOTO
TpaHCIOPTA.

2. MecTo yueOHO#H qucuinabl B crpykrype OII BO

Vyebnas aucuuiuinHa "YpaBieHUuEe KaueCTBOM' OTHOCUTCS K 070Ky 1 "J{ucuurimabl
(MOmynn)" ¥ BXOJIUT B €T0 BAPUATHBHYIO YaCTh.

3. [lnanupyemble pe3yJabTaThl 00y4YeHUs M0 JUCHUILINHE (MO1YJ/II0), COOTHECEHHBIE C
IUIAHUPYEMBIMH Pe3yJIbTATAMH 0CBOEHHUSI 00pPa30BaTeJbLHOMH MPOrpaMMbl

[Iporecc u3ydenus: AMCIMILUIMHBI HATTPaBJICH Ha (POPMUPOBAHUE CIICTYIOIINX
KOMIIETEHIINN:

[TK-7 CIOCOOHOCTBIO, UCTOb3Ys OTEUECTBEHHBIE U 3apy0eKHbIE HICTOYHUKHU
uHpopManuu, cooparb HE0OX0AUMBIE JaHHBIE IPOAHATU3UPOBATH UX U
MOATOTOBUTH HH()OPMAITMOHHBIA 0030p /UM aHATUTHYECKUN OTUET

4. O01mast Tpy10eMKOCTh JUCIHUNJIMHBI COCTABJIsIET
2 3adeTHbIe eqUHUIIBI (72 ak. 4.).
5. O6pa3oBaTesibHbIE TEXHOJIOTHH

OO6pazoBaTenbHbIE TEXHOJIOTUH, UCTIOIb3yEMbIE MPU O0YUYEHUH MO AUCLUILITHHE
«YTpaBieHHE KaUECTBOM», HAIIPABJIEHBI HA pEAIN3alMI0 KOMIIETEHTHOCTHOTO MOAX0Aa U
HIMPOKOE UCIIONIb30BaHKUE B y4eOHOM IpOIlecce aKTUBHBIX U MHTEPAKTUBHBIX (POPM MTPOBEACHUS
3aHATUN B COYETAHHH C BHEAYIUTOPHOU paboTOi ¢ 11eN1bi0 POPMHUPOBAHUS U PA3BUTHS
npodecCHOHATIBHBIX HABBIKOB CTY1eHTOB. [Ipu BbIOOpe 00pa3oBaTeIbHBIX TEXHOIOTUN
TPaZMLIHOHHO UCIOJb3YETCS: - JEKIIMOHHO-CEMMHAPCKas 3aUeTHasi CHCTEMA: IIPOBEJCHUE
JIeKIUH, MPAKTUYECKUX 3aHITHI, TPUEM 3aueTa;- 00ydeHHe B COTPYIHUYECTBE: MPOBEACHNE
IPYNIOBON AUCKYCCHUU;- HHPOPMAIITMOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTUHU, KOTOPBIE,
MOBBILIAIOT MPAKTUYECKYIO HAIPABICHHOCTh 00pPa30BaTEIbLHOrO MPOIIEecca, CIIOCOOCTBYIOT
MHTECHCU(PHUKAIIUN CAMOCTOSITEIbHOU paboThl CTYIEHTOB U MOBBILICHHUIO TO3HABATEIbLHOM
AKTUBHOCTH (IIpY pealn3aluu 00pa3oBaTeIbHON MPOrpaMMBbl UCIIONIB3YIOTCS BEO-pecypChl
yHuBepcuTeTa U akageMuu, HHCTpyMeHThl CJIO «KOCMOCy, anekTpoHHast On0ImnoTeuHas
cucTeMa, AEKTPOHHAs 1ouTa, pabota ¢ 6a3aMu TaHHBIX, UHPOPMALIMOHHO-CITPABOYHBIMU U
MOUCKOBBIMU CHCTEMaMH );- CUCTEMA MHHOBAIIMOHHOM OLIEHKH «IIOPT(HOIINO0Y - CO3/1aHUE
nopTQOINO U pa3MeLIeHHe KOHTPOJIbHBIX Pa0oT cTyneHTOB B cetu MHTepHeT. Takke s




CTYJEHTOB MIPOBOJIATCS BHEAYAUTOPHBIE KOHCYIbTAMH (110 TpaduKy WHANBUAYATHHBIX
KOHCYJIbTAIMH NpenoaBaTeneil kadenpbl) 1 UHIUBUIYATbHbIC 3aHATUS CO CTYICHTaMH
(TmomoI11b B TOHMMAaHHUH T€X MJIM MHBIX MOJIeNIeH U KOHIIETIINI, TOMOIIb C BEIOOPOM TE3UCOB ISt
CTyJeHYeCKNX KoH(pepeHuuii u 1.1.).CamocTosTensHas padboTa CTyJeHTa OpraHu30BaHa C
MCIIOJIb30BaHUEM TPAIUIIMOHHBIX BUAOB PaOOTHl U HHTEPAKTUBHBIX TeXHOMOTHHA. K
TPaIUIIMOHHBIM BHJIaM pabOThI OTHOCSATCS OTpabOTKa TEOPETHYECKOTO MaTepHaa 1o yueOHbIM
noco6usM. K MHTepakTUBHBIM TEXHOJIOTHSIM OTHOCUTCA OTPAaOOTKA OT/EIbHBIX TEM, IIOJIMOTOBKA
K TEKYIIEMY KOHTPOJIIO U IPOMEKYTOUHOM aTTECTallMM B MHTEPAKTUBHOM PEXUME,
MHTEPAaKTUBHbBIE KOHCYJIBTALIUU B PEKUME PEAJILHOTO BPEMEHHM 110 CHELMATIbHBIM TEXHOJIOT UM,
OCHOBaHHBIM Ha KOJUIEKTUBHBIX CIIOCOOAaX CaMOCTOSTEeNbHOI paboThl cTyneHToB. KoMIiekcHoe
UCIIOJIb30BaHUE B YUEOHOM IPOLIECCE BCEX BBIMICHA3BAHHBIX TEXHOJIOTHI CTUMYIHUPYIOT
JUYHOCTHYIO, MHTEJUIEKTYAJIbHYI0 aKTUBHOCTb, PA3BUBAIOT [TI03HABATEIbHBIE IIPOLIECCHI,
CrocoOCTBYIOT (POPMUPOBAHHUIO KOMIIETEHIIUN, KOTOPHIMU J0JKEH 00J1a/1aTh OyAyIIHii
BBIITYCKHUK..

6. Coep:kanne TUCHUIIMHBI (MOAYJISA), CTPYKTYPUPOBAHHOE MO TeMaM (pa3aejiam)

PA3JIE] 1
Pasz(en 1. CYH_[HOCTB KadeCTBa U 3HAYCHUC YIIPABJICHUS KA4Y€CTBOM

dunocodcekue, counanbHble, IPaBOBbIC aCEKThl NOHATHUS KauecTBa. [loka3arenu kauecTsa.
VYpasneHnue kauecTBOM. VcTopruecKuil ONbIT yrpasiieHns KauecTBoM. KaduecTBo npoaykuum,
Kak (hakTop ycrexa B ppIHOYHOW SIKOHOMHUKE.

PA3AEJT 1
Paznen 1. CymHocTh KauecTBa ¥ 3HAUEHUE YIIPaBICHUS KAUeCTBOM
Ormpoc

PA3JIEJ 2
Pa3znen 2. Ananu3 Teopuu U NPaKkTUKK YIPaBICHUS Ka4ECTBOM

VYrpapieHne Ka4eCcTBOM Kak IMOJICUCTEMa YIpaBiIeHUs Npon3BoACTBOM. CyOBbeKT, OOBEKT U
(byHKLIMYU ynpaBieHUH KauecTBoM. DyHKIIMOHAIBHAS cXeMa ylpaBieHus kauecTBoM. [lers
Ka4yecTBa, CIUPajIb KauecTBa, MOJIEIIb Ka4eCTBa.

PA3JIEJ 2
Pa3znen 2. Ananus Teopuu U NPaKkTUKH YIPaBICHUS Ka4ECTBOM
Ormpoc

PA3JIEJI 3
Paznien 3. MexaHu3M ynpaBieHUs: Ka4YeCTBOM

[Tonstue mexannsma YK. [IpuHIMnbL, METOIBI U GYHKIMHU YIPABICHUS Ka4eCTBOM Ha
NPEANPUATHIX K. 1. TpaHcnopTa. PakTopsl BHyTpeHHEN U BHemHel cpenbl YK. Ctpykrypa
mexanuzMa YK. Metoabl pa3paboTKy U BHEAPEHUS CUCTEM

PA3JIEJI 3
Paznen 3. Mexanusm yrnpaBlieHUs] KAYECTBOM
Onpoc

PA3JIEJT 4
Paznen 4. 'ocynapcrBennble cranaaptel PO. Mexnynapoansie ctanaapthl cepuu LCO 9000

Hasnauenwne u coctaB rocygapcTBeHHbIX cTanaapToB P.d. TpeboBanue k pazpadboTke



ctannapToB B P.®. OCHOBHbIE METO/IbI CTAHJAPTU3ALMH. XaPAKTEPUCTUKA MEXKTYHAPOIHBIX
crannaproB cepun MCO 9000

PA3JIEJL 4
Paznen 4. 'ocynapcrBennble cranaaptel PO. Mexnynapoansie ctangapthl cepuu LCO 9000
Pemienue 3amay, yuactue B TUCKYCCUU

PA3JIEJL 5
Paznen 5. OcobenHocTu ynpaBieHHs KaueCTBOM NPOAYKLNN Ha NPEAIPUATUAX
KEJIE3HOTOPOIKHOTO TPAHCIIOPTA

Opranusannonsslie cTpykTypbl YK Ha npeanpustusax x.a. Tpaicrnopra. CepTudukannoHHoe
oOecrieyeHue ynpasieHus kKauecTBoM. O01ue nosnoxxeHus cepruduxanuu. CUCTEMBI U CXEMBI
cepTU(PUKALMH, CTAJUH U 3TAIbl CePTUPHUKALIMU TPOAYKIIUH HA IPEANPHUATUAX XK.JI. TpaHCIIOpTa

PA3JIEJI 5

Paznen 5. OcoGeHHOCTH yIpaBlieHUsI Ka4eCTBOM MPOYKIIMH Ha IPEITPHUITUIX
KEJE3HOIOPOKHOTO TPAHCIIOPTa

Ormpoc

PA3JIEJI 6
Paznen 6. Knaccudukarus nokaszareneil kauecTBa TpaHCIIOPTHOM MPOIYKIIUU

[TonsiTvie M CyHIIHOCTB KayecTBa TpaHCIIOPTHOM npoaykuuu. IIpoctoe kayectBo. CioxkHOE
KauecTBO. IHTerpajibHOE KauecTBO. 3HAaUEHHE MOBBILLIEHUS KAUECTBA TPAHCIIOPTHOM MPOAYKLIUU.
OcHOBHBIE 0COOEHHOCTH TPAHCIIOPTHOM MPOIYKIIUN

PA3JIEJI 6
Paznen 6. Knaccuduxarus nmokasareneit kaduecTBa TPAaHCTIOPTHON MPOAYKIIUN
Ormpoc

PA3JIEJL 7
Paznen 7. IlokazaTenu, XapakTepu3yrolue Ka4ecTBO pabOThl MOJBUKHOIO COCTaBa

[Tokazarenu kadecTBa pabOTHI MOJBHKHOTO cocTaBa. [loka3aTe/n NCTIOb30BaHUSI BATOHOB U
JIOKOMOTHBOB, CTaTUYeCKasi U JUHAMHUYECKas Harpy3ka Barona, macca mnoesfa. [lokasarenu
MCIIOJIb30BaHUsl BarOHOB M JIOKOMOTHBOB BO BpEMEHH, BpeMsi 000poTa BaroHa, CpeIHeCyTOUHbIN
mpoOer BaroHa, Bpemst 000poTa JIOKOMOTHBA, CPETHECYTOUHBIHN MPoOer TOKOMOTHBA, BPEeMS
HAXOXJICHUS HA CTAHIIMW BaroHa, JIOKOMOTHBA; Y4aCTKOBasi CKOPOCTH JIBMDKCHHUS TTOE371a.
[Tokazarenu BCoMOTaTeIbHON pabOTHI BAarOHOB, TOKOMOTHBOB. KoadduiimeHT mopoxkHero
npoOera Barona, jokomotuna. O000IIarOIIMe TTOKa3aTeTH UCTIOJIb30BAHUS BarOHOB H
JOKOMOTHBOB. [IpoU3BOAUTENHHOCTH BaroHa, TOKOMOTHBA

PA3JIEJT 7
Paznen 7. Iloka3aTenu, XapakTepU3yIOIUE Ka4eCTBO PadOTHI MOJBHUKHOTO COCTaBa
Pemenue 3amay, yuactue B IUCKYCCUU
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