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1. Iesin ocBoeHUs1 y4eOHOI JMCIUIITHHBI

Bo3spacraromas KOHKypeHIUs B COBPEMEHHBIX YCIOBUIX PHIHOYHOM 3KOHOMUKHU
3aCTaBJIAeT NPEANPUATUS YACIATh Bce OoJbliiee BHUMaHKHE BOIPOCAM YIIPABIIEHHUS Kaue€CTBOM
npeanpusaTus u yciyr. TpeOoBaHMs BpEMEHU BIUAIOT Ha OArOTOBKY OakajaaBpOB HOBOI'O
nokosieHusi. COBpeMEHHBI MEHEKEP HE MOXKET COCTOSIThCS 0€3 3HAaHUI COBPEMEHHBIX METOJI0B
yIpaBJIEeHUS] KaYE€CTBOM IPOAYKIMH, TOBAPOB, YCIYT U CUCTEM KauecTBa.

Ilenp Kypca COCTOUT B U3YUCHUMU:

* 00IMX MPEACTABIECHUIN O MEHEIKMEHTE KaueCTBa;

* 03HAaKOMJICHUH CTYAECHTOB C JIYYIIMMH IPAKTUYECKUMHU JOCTHKEHUSIMHU B OTEUECTBEHHOM U
3apyOeKHOW MPAKTHUKE yIPaBICHUS KaueCTBOM;

* IEMOHCTpAIM1 HE0OXO0AMMOCTH HCII0JIb30BaHHsI MEHEKMEHTA KauecTBa JUlsl J000H
KOMITaHUH, IPEIPUATUS U OPraHU3aLUKN HE3aBUCUMO OT MX pa3Mepa U GOopMbl COOCTBEHHOCTH.
3ajgauu Kypca COCTOST B U3y4E€HHH CUCTEMHOIO MOJIX0/a K KaYeCTBY, YTO O3HAYAET:

* YMETb IPEACTABIATh JH00YI0 OpraHU3allMOHHYIO IEeATEIbHOCTh B BUJIE NIPOLIECCa;

* OIIPENIENATh 3aTPaThl HA KAYECTBO;

¢ 3HATb MCTOABI KOHTPOJIA Ka4CCTBA,

* YMETb UCIOJIb30BaTh HAa IPAKTUKE COBPEMEHHbIE MHCTPYMEHTHI YIPABJICHUS KAU€CTBOM;

* 3HAaTh JOKYMEHTAJIbHYIO U 3aKOHOJATENIbHYIO 0a3y yIpaBJICHUS KAUeCTBOM, a TAKKE OCHOBBI
CTaHJapTU3aluu U CepTI/I(i)I/IKaHI/II/I MMPpOAYKIMH, YCIIYT U CUCTEM KauCCTBA.

2. MecTto y4eOHoi nucuuniiuabl B crpykrype OII BO

VYyeOunas aucuuinHa "YpaBieHue KauecTBOM" OTHOCUTCS K 050Ky 1 "JIucCHUmInHel
(MomynH)" ¥ BXOAUT B €ro 6a30BYIO YacTb.

3. Ilnanupyemblie pe3yJIbTAaThl 00y4eHHs N0 JUCHUILIHHE (MOAYJII0), COOTHECEHHbIE C
IJIAHMPYEMbIMH pe3yJIbTaTaMH 0CBOEHUsI 00pa30BaTeIbHON NPOrPaMMbI

[Ipouiecc n3yueHus: AUCUUILIMHBI HATIPaBlIeH Ha POPMHUPOBAHUE CIEAYIOUTUX
KOMIIETEHIIUN:

I[TIKO-4 AHanu3 Ka4ecTBa ChIpbs U MaTepuaioB, MonypabpuKaTOB M KOMILIEKTYIOIINX
n3aennii MHCIEKIMOHHBIN KOHTPOJIb TPOU3BOJICTBA
I[IKO-5 Crnoco0eH KOHTPOIUPOBaTh HAIMYUE Opaka Mpy MPOU3BOJICTBE MPOIAYKIIUU HA

OCHOBE KOHTPOJISI COOIOICHUSI TPEOOBAHUI HOPMATUBHO-TEXHUYECKOM
JIOKYMEHTAMH K KQUE€CTBY CBIPbsi, KOMIIOHEHTOB Y BBIITYCKAEMOU MPOAYKIIUU

[TKO-6 CrnocoGeH pa3pabaTbIiBaTh MEPOIPUATHS TPETOTBPAIIICHUIO BBIITYCKA
MPOIYKIIMH, POU3BOICTBA PAOOT (YCIyT), HE COOTBETCTBYIOIINUX
YCTaHOBJIEHHBIM TPeOOBaHMUSAM Ha OCHOBE aHAIM3a MHPOPMAIIUH, TOJTy4EHHOM
Ha pa3IMYHBIX dTarax MPOU3BOJICTBA MPOAYKIIUU, padoT (YCIYyT) MO
MOKa3aTeNsIM KaueCcTBa, XapaKTepU3yIIINX pa3padaThiBaeMy0 1
BBIMTYCKAEMYIO MTPOIYKIIHIO, paOOThI (YCITyTH)

[TIKO-7 CrniocobeH Ha OCHOBE U3Y4EHUS MEPEeI0OBOI0 HAIIMOHATIBHOTO U
MEXIYHApOAHOIO OTbITA 10 TPOEKTUPOBAHUIO U BHEJPEHUIO CUCTEM
yIIpaBJICHUS] KAUECTBOM,

4. O0mas TPy10eMKOCTh M CHUIIMHBI COCTABJISET
4 3adeTHbIX eauHull (144 ak. 4.).
5. Ob6pa3oBaTesbHbIE TEXHOJIOTHH

[IpenonaBanye QUCHUIUIMHBL «YIPAaBICHUE KAYECTBOM) OCYLIECTBISETCA B opMme
JIEKLIUH U IPAKTUYECKUX 3aHATUMN. JIEKIUK TPOBOATCA B TPAJULIMOHHON KJIIACCHO-YPOYHOU




OpPTaHU3AIMOHHON (opMe, IO THITY YIIPABJICHUS MTO3HABATEIBHON AESITETFHOCTHIO B BUJIE
WHTEPAKTUBHBIX BUJOB 3aHATHI — rpyNnnoBoil 1uckyccun.lIpakTuueckue 3aHsITHS. OpraHu30BaHbI
C MCIIOJIb30BAaHUEM TEXHOJIOTHI Pa3BUBAIOIIETO 00ydeHus. YacTh MpaKkTHUECKOTo Kypca
BBITIOJHSETCS B BUJI€ TPAAUIIMOHHBIX MTPAKTUUECKUX 3aHATUHN (0OBSICHUTEIHHO-UILTIOCTPATUBHOE
pemienue 3ana4). OcrajabHas 4acTh MPAKTUYECKOTO Kypca MPOBOIUTHCS C UCTIOIb30BAaHHEM
MHTEPAKTUBHBIX (IMAJIIOTOBBIE) TEXHOJIOTHI, B TOM YHCIIE Pa300p M aHAIN3 KOHKPETHBIX
CUTYallui, SJIEKTPOHHBIN MPaKTUKYM (pellieHrne IPOoOIEeMHBIX TOCTABIEHHBIX 3a/a4 C ITOMOIIBIO
COBPEMEHHOM BBIUUCIUTEIHHON TEXHUKHU U UCCIIECOBAaHUE MOJIETIEH ); TEXHOJIOTHU, OCHOBAaHHBIX
Ha KOJUIEKTUBHBIX cIIoco0ax 0OyueHHsl, a TaK e UCIOIb30BAHUEM KOMITBIOTEPHOM
TecTUpyroiei cuctembl. CaMocTosTebHAs paboTa CTyJeHTa OpraHu30BaHHA C UCIIOJIb30BAHHEM
TPaaUIIMOHHBIX BUAOB paboThl. K TpaumOHHBIM BUAAM pabOThI OTHOCATCS OTPaOOTKA
JIEKIIMOHHOTO MaTepuaia U oTpaboTKa OT/IEIbHBIX TeM IO yueOHbIM ocoousM. OleHka
MOJIyYEHHBIX 3HAHUI, YMEHUW 1 HABBIKOB OCHOBAaHA Ha MOAYJIbHO-PEUTHHIOBOM TEXHOJIOTUU.
@DOoH/IBI OLICHOYHBIX CPEACTB OCBOCHHBIX KOMIIETEHIIUH BKIKOYAIOT KAK BOIIPOCHI
TEOPETHYECKOr0 XapakTepa JJisl OLEHKH 3HaHUW, TaK U 3a/IaHHs] IPAKTUUYECKOTO COJIepKaHUs
(pemeHye CUTYAIIMOHHBIX 3a]1a4, aHAJM3 KOHKPETHBIX CUTyalui, paboTa ¢ TaHHBIMH) JUIs
OLICHKM YMEHUI M HaBBIKOB. TeopeTnyecKkne 3HaHus POBEPSIOTCS IIyTEM IIPUMEHEHUs TAKUX
OpraHU3aIMOHHBIX (POPM, KaK MHIUBUyaTbHbIC U TPYIIIOBBIE OMPOCHI, PEIICHHE TECTOB C
UCII0JIb30BaHUEM OyMa)KHBIX HOCUTEIEH. .

6. Coepkanue TMCHUILIHHBI (MOIYJIfA), CTPYKTYPHPOBAHHOE IO TeMaM (pa3aesiaM)

PA3AEIT 1

Oransl pa3BUTHs YIIPABICHUS Ka4eCTBOM

1. Benenue B npobsieMbl kauecTBa. Llenu u 3agaun Kypca. OCHOBHBIE OHATHUS U OIIPEIEICHHUS.
CBs3b ¢ IpYrUMH IUCLHUIUIMHAMH. 2. DBOJIIOLIUOHHBIN ITyTh Pa3BUTHS MEHEPKMEHTA KauecTBa U
o011ero MeHeKMEHTA. JTallbl pa3BUTHS yIIpaBiIeHUs KauecTBa. 3. TeXHUUECKUe yCIOBHsL.
Cranpaptsl U cTaHgapTu3anus. JlokyMeHTalbHas OCHOBA TpeboBaHMi K kKadecTBY. JKu3HEHHO
BaXkHasi poJsib MapkeTHHra. 4. [letns kauectBa. BHyTpenHuii ooOMeH nnpopmanuei.
OpraHu3anroHHas CTPYKTypa NpeanpusTus. Poiabs pykoBocTBa. YHpaBieHue U 00ydeHue
HEepCOHaA.

Tema: 1

PA3JIEJT 1
Oranbl pa3BUTHUS YIPaBIEHUS Ka4eCTBOM
TECTHUPOBAHUE

Tema: 1

PA3JIET 2
HpOCKTI/IpOBaHI/Ie KadycCTBa

Tema: 2
Tema: IIpoexTupoBanue kauecTBa

PA3JIEJI 3

3aTpatrbl Ha KAYECTBO

6 Paznen 3. 3arparsl Ha KAYECTBO

1. 3arpaTsl Ha kadyecTBO. LleHa HU3KOro KauecTBa. YIpaBlIeHHUE 3aTpaTaMH Ha KayecTBO. 2.
Mogenu: «CTOMMOCTHAs, «IPEAyNPEeKACHUS, OLIEHKH, 0TKa30B ». Monenb Taryuu. 3. OT4éT 0
3arpaTax. OnopHbIE TOUKH.



PA3IEJT 4

Kontponb kauecTBa

1. Kontponp kauectBa. Buapl kouTposs. Opranusanust paboTsl B 00JIaCTH KOHTPOJIS KauecTna. 2.
Mertoabl ctaTucTU4ecKoro KouTpouis. IlonsTre BeIOOpKH, 00bEMa BEIOOPKH, TAPTHUH, KPUBBIE
pacrpenenenus. OcymecTBUMOCTh Iporecca. Kputepuu ynpasienus npouecca. 3.
WMHCTpyMeHTHI yIpaBieHUs Ka4eCTBOM: MO3TOBOM IITYpM, IPUUMHHO-CIIEACTBEHHAs JUarpaMma
NmukaBel, KapTa IOTOKOB, JPEBOBUIHAS AMarpaMMa, THCTOrpaMMa, KOHTPOJIbHBIE KapThl,
nuarpamma [lapero, quarpaMma paccenBaHusi, KOHTPOJIbHBIE JIUCTHL. 4. CepTU(UKaIMsL.
OcHoBHbIe TIOHATHS U onpenenenus. Cepruduxanus 1-oi, 2-oii, 3-eit croponsl. Llenu u 3agaun.
Cucrema ceprudukanuu. Knaccupukaus, cXeMbl, y4aCTHUKU cepTH(PUKaLNU. 3aKOHOAATEIbHAS
0a3a cTaHIapTU3ALUN U CEPTHPHUKAIHH.

PA3JIEJI 4
KoHTpoib kauecTBa
CUTYallMOHHBIE 3a7a4n

DK3aMeH



