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1. Iesin ocBoeHUs1 y4eOHOI JMCIUIITHHBI

Llenbro ocBoeHUsT y4eOHOU NUCIUTUIIHHBI «Y IPABJICHNE KAYECTBOMY SIBIISICTCS
dbopMupoBaHUe y 00y4arOMUXCsl KOMIETEHLIUH B COOTBETCTBUH ¢ TPEOOBAHUSIMU
CaMOCTOSITENIbHO YTBEPKIEHHOT0 00pa30BaTeIbHOIO CTaH1apTa Boiciiero oopazoBanus (CYOC)
10 HanpapyieHUIO TOAroToBKH «38.03.01 DxoHOMHUKAY.

OCHOBHBIE LIEJIN:

- IOJIy4Y€HUE TEOPETUUECKUX 3HAHUHN U MPAKTUYECKUX PEKOMEHIAINH B 00JIaCTH OpraHU3aliu U
yIpaBIeHUS KA9YeCTBOM MPOAYKIIMH HA IPEINPHUITHSX KETIE3HOA0POKHOTO TPAHCIIOpTa Ha Oase
CTaHJapTU3ALUHU U CePTUPUKAIIIH TPOTYKIUH;

- (hopmupoBaHUE Y CTYACHTOB HABBIKOB pa3pabOTKU U BHEAPEHUS CHCTEM KauecTBa U
yIpaBJICHUs] KAUECTBOM HAa OCHOBE MEXAyHapoiHbIX cTanaaptoB cepur MCO 9000 Ha
MNPEIPUATHSIX KeJIe3HOAOPOKHOTO TPAHCIIOPTA, B TOM YHCIIE IPEIIPUITHIA [0 TEXHUUYECKOMY
00CITy>)KMBaHUIO U PEMOHTY TMOJABUKHOTO COCTABA;

- IPHOOPECTU YMEHHUS OCYIIECTBIISATH MPOSKTUPOBAHNE U BHEAPATH CUCTEMbI KA4eCTBa,
MO/JIEPKUBATH UX PaOOTOCIIOCOOHOCTh B CTPYKTYPHBIX MOJIpa3ICICHUSIX JKEIE3HOJOPOKHOTO
TpaHCIOpTa.

2. MecTo yueOHO# qucuumiinubl B crpykrype OII BO

VYyeOunas aucuuminHa "YpapieHue KauecTBoOM" 0THOCUTCS K 0510Ky 1 "JIucCHUmInHbl
(Moxynu)" ¥ BXOAUT B €r0 BapUATUBHYIO YaCTb.

3. [lnanupyembie pe3yJIbTAThl 00y4eHUs M0 JUCHHUILINHE (MOAYJII0), COOTHECEHHbIE €
IVIAHUPYEMBbIMH Pe3yJIbTATAMH 0CBOCHHUSI 00pa30BaTe/JbHOM NPOrpaMMbl

[Ipouiecc n3yueHus AUCUUILIMHBI HATIpaBlieH Ha GOPMHUPOBAHUE CIEAYIOUTUX
KOMIIETEHIIUN:

[TKC-55 Crioco6eH oCylIeCTBISITh TUIAHUPOBAHUE U aHAJIU3 TOKa3aTesei
MIPOU3BOJICTBEHHO-9KOHOMUYECKOH JIeATENbHOCTH, pa3pabaThiBaTh
MEPOIPHUATHS 110 TIOBBITIICHUIO () (PEKTUBHOCTH ACITSILHOCTH TIPEIITPHUITHIA 1
OpraHu3aluin

4. O01mast Tpy10eMKOCTh JUCIHUNJIMHBI COCTABJIsIET
2 3adeTHbIe eqUHUIIBI (72 ak. 4.).
5. O0pa3oBaTebHbIEC TEXHOJIOTHH

OO6pazoBaTenbHbIe TEXHOJIOTUH, UCTIOIb3yEMbIE MPU O0YUYEHUH MO AUCIUILITHHE
«YTpaBieHHE KauECTBOM», HAIIPABJICHBI HA pEAIN3alMI0 KOMIIETEHTHOCTHOTO MOAX0Aa U
HIMPOKOE HUCII0JIb30BAHNE B yU€OHOM IPOIECCE AKTUBHBIX U MHTEPAKTUBHBIX (POPM MPOBEACHUS
3aHATUN B COYETAHHH C BHEAYIUTOPHOI paboTOil ¢ 11ebio GOPMUPOBAHUS U PA3BUTHS
npodecCHOHATIBHBIX HABBIKOB CTY1eHTOB. [Ipu BbIOOpe 00pa30BaTeIbHBIX TEXHOIOTUH
TPaJMLIMOHHO UCTIOIb3YeTCs: - JEKIIMOHHO-CEMUHAPCKas 3a4eTHasl CUCTEMa: IIPOBECHHE
JIeKIUH, MPAaKTUYECKUX 3aHITUH, IPUEM 3a4eTa;- 00y4eHHEe B COTPYIHUYECTBE: POBEICHNE
IPYNIOBON AUCKYCCHUU;- HHPOPMAIITMOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTUHU, KOTOPBIE,
MOBBILIAIOT MPAKTUYECKYIO HAIPABICHHOCTh 00pPa30BaTEIbLHOrO MPOIIEecca, CIIOCOOCTBYIOT
UHTEHCU(UKAIIMHA CAMOCTOSATEIIbHOW pabOThl CTYJCHTOB U MOBBIIICHUIO TTO3HABATEILHON
AKTUBHOCTH (IIPU peann3aluu 00pa3oBaTeIbHON MPOrpaMMBbl UCTIONIB3YIOTCS BEO-pecypChl
yHuBepcuTeTa U akageMuu, HHCTpyMeHThl CJIO «KOCMOCy, anekTpoHHast On0ImnoTeuHas
cucTeMa, AIEKTPOHHAs 1mouTa, paboTa ¢ 6a3aMu TaHHBIX, THPOPMALMOHHO-CITPABOYHBIMU U
IOUCKOBBIMU cHcTeMaMu ); Takke A7 CTyIEeHTOB IPOBOJATCS BHEAYJUTOPHBIE KOHCYJIbTAL[H
(o rpaduKy MHANBUYATBHBIX KOHCYIbTAIIMN TIpernoiaBaresieil kKageapbl) ¥ HHANBUAYATbHBIC




3aHATUA CO CTYACHTAMU (HOMOH_[B B IOHUMAaHUHU TEX WU UHBIX MOI[CJICI‘;I )41 KOHHCHHHﬁ, IIOMOIIIb
C BBIOOPOM TE3HCOB JUISI CTYJICHUECKUX KOH(pepeHIuii u T.1.).CamocTosaTenbHas padoTta
CTYACHTA OpraHrU30BaHa C UCIIOJIb30BAHUECM TPAAUIIUOHHBIX BH10B pa6OTBI 1 UHTCPAKTHBHBIX
texHosoruii. K TpaauinoHHbIM BUiaM paboThl OTHOCSTCS O0TPabOTKa TEOPETUIECKOTO
Marepuaia 1o y4eOHbM mocoousiM. K HHTepakTHBHBIM TEXHOJIOTHUSIM OTHOCUTCS OTpabOTKa
OTZEIIBHBIX T€M, IIOATOTOBKA K TEKYILEMY KOHTPOJIIO U IIPOMEKYTOYHON aTTECTALlUH B
UHTEPAKTHBHOM PEXKHUME, HHTEPAKTUBHBIC KOHCYJIBTAIIMU B PEXKUME PEATBHOTO BPEMEHH 110
ClICHUaJIbHbIM TCXHOJOI'UAM, OCHOBAHHBIM Ha KOJIJICKTHUBHBIX cnocoGax CaMOCTOSITEIILHOU
paboTsl cTyneHTOB. KOMIUIEKCHOE MCTIONb30BaHUE B YIEOHOM MPOIIECCE BCEX BBIICHA3BAHHBIX
TEXHOJIOTUI CTUMYJIUPYIOT JIMYHOCTHYIO, UHTEIUICKTYAIbHYI0 aKTUBHOCTD, Pa3BUBAIOT
MO3HABATEIIBHBIE MPOIIECCHI, CTOCOOCTBYIOT (DOPMHUPOBAHUIO KOMIIETCHIIUN, KOTOPHIMHU JOJKEH
o0nanarh Oyaynmii BeITYCKHHUK.[IpU M3y4eHNN TUCIUILTUHBI HCIIOJB3YOTCS TEXHOJIOTHH
AJIEKTPOHHOTO 00y4YeHHs (MH(POPMAIMOHHBIC, HHTEPHET PECYPChI, BEIYUCIUTEIbHAS TEXHUKA) H,
npu H€O6XOI[I/IMOCTI/I, JUCTAHIIMOHHBIC O6pa30BaTeJH)HI)Ie TCXHOJIOTHH, PCAITN3YCMEIC B
OCHOBHOM C ITPUMEHEHHEM HH(POPMAIMOHHO-TEIIEKOMMYHUKAITMOHHBIX CETCH MPH
OTIOCPEIOBAaHHOM (Ha PACCTOSIHUN) B3aUMOICHCTBAN 00YYaIOMIEroCs U Me1arOrHIeCKIX
pabOTHHKOB..

6. Coep:xkanue TUCHUILIUHBI (MOIYJIfA), CTPYKTYPUPOBAHHOE MO0 TeMaM (pa3jeiaM)

PA3JIE] 1
Pasz(en 1. CYH_[HOCTB KadeCTBa U 3HAYCHUC YIIPABJICHUS KA4Y€CTBOM

dunocodcekue, counanbHble, IPaBOBbIC aCHEKThl NOHATHUS KauecTBa. Iloka3arenu kauecTsa.
VYpasneHnue kauecTBOM. VcTopruecKuil ONbIT yrpasiieHns kKauecTBoM. KaduecTBo npoaykuuu,
Kak (hakTop ycrexa B ppIHOUHOM SKOHOMHUKE.

PA3AEJT 1
Paznen 1. CymHocTh KauecTBa ¥ 3HAUCHUE YIPABJICHHS KAYeCTBOM
Ormpoc

PA3JIEJ 2
Pa3znen 2. Ananu3 Teopuu U NPaKkTUKK YIPaBICHUS Ka4ECTBOM

VYmpasieHne Ka4ecTBOM Kak IMOJCHUCTEMA yIpaBieHHs IPou3BoACTBOM. CyObeKT, 0ObEKT U
GyHKUIMU ynpaBieHUH KauecTBoM. DyHKIIMOHANBHAS cXeMa yrpaBieHus kauecTBOM. Iletss
Ka4yecTBa, CIUPajIb KauecTBa, MOJIEIIb Ka4eCTBa.

PA3JIEJ 2
Pa3znen 2. Anann3 TeOpuM U IPAKTUKH YIPABICHUS Ka4ECTBOM
Ormpoc

PA3JIEJI 3
Paznien 3. MexaHu3M ynpaBieHUs: Ka4eCTBOM

[Tonsitue mexannzma YK. [IpyHIMIBL, METOIBI U QYHKIIUHU YIPABICHUS KAYeCTBOM Ha
NPEANPUATHIX K. 1. TpaHcnopTa. PakTopsl BHyTpeHHEN U BHemHel cpenbl YK. Ctpykrypa
mexanuzMa YK. Metosbl pa3paboTKy U BHEAPEHUS CUCTEM

PA3JIEJI 3
Paznen 3. Mexanusm ynpaBieHUs] KA4ECTBOM
Onpoc

PA3/IET 4



Pasznen 4. 'ocynapcrBennbie cranaaptel PO. Mexxaynapoansle ctanaaptsl cepun 1CO 9000

Hasnauenue u coctaB rocyaapcTBeHHBIX cTannaptoB P.d. TpeboBanue K pa3paboTke
ctanaapToB B P.®. OcHOBHbIE METO/IbI CTAaHJAPTU3ALNU. XapPaKTEPUCTHKA MEKTYHAPOIHBIX
cranaaptos cepuun 1CO 9000

PA3/IEJT 4
Paznen 4. 'ocynapctBennbie ctanaaptel PO. Mexaynapoausie crannaptsl cepun UCO 9000
Peurenue 3amay, yqactue B TUCKYyCCUU

PA3AEJT 5
Paznen 5. Oco6eHHOCTH yIpaBiieHUsI Ka4eCTBOM MPOIYKIIMH Ha MIPEIPUITUIX
YKEJIE3HOJOPOKHOT0 TPAHCIIOpTa

Opranuzanronssie cTpykTypsl YK Ha npeanpustusax k.1. TpaHcnopta. CepTuukalinoHHoe
oOecrieyeHue ynpasieHus kauecTBoM. O61ue nosoxxeHus ceprudukanuu. CUCTEMBI U CXEMBI
cepTuduKanuu, CTaAUU U 3TAIbl CEPTUPUKALNN TPOAYKLNUN HA NPEANPUATUAX XK. 1. TPAaHCIIOpTa

PA3JIEJL 5

Paznen 5. OcobeHHocTH yrpaBieHUs KaueCTBOM MPOAYKIUHU Ha MPEATNPUATUIX
KEJIE3HOTOPOIKHOTO TPAHCIIOPTA

Ormpoc

PA3JIEJI 6
Paznen 6. Knaccugukarms mokasarteneil KauecTBa TpPaHCIOPTHOM MPOAYKIIUU

[ToHsiTHE M CYIIHOCTH KadecTBa TpaHCIIOPTHOU npoaykiud. [Ipocroe kagectBo. CriokHOE
KadyecTBO. MIHTerpanbHOe KauecTBO. 3HAUE€HUE MOBBILICHUs KaUeCTBA TPAHCIIOPTHON MPOTYKIHH.
OcHoBHbBIE 0OCOOEHHOCTH TPAHCIIOPTHOM MPOAYKLIUN

PA3/IEJI 6
Paznen 6. Knaccuduxanus nokasateneil kKadecTBa TPaHCIIOPTHON NPOAYKLIUU
Ormpoc

PA3JIET 7
Pasz[en 7. HOK&S&TCJ’II/I, XapPaKTCPUIYIOIIUC KAYCCTBO pa6OTBI IIOABHUXKXHOI'O COCTaBa

[Toka3zarenu kauecTBa pabOTHI MOJBMKHOTO cocTaBa. [lokazaTenu UCIONb30BaHMsI BATOHOB U
JIOKOMOTHUBOB, CTaTUYECKas U IMHAMHUYECKasl Harpy3Ka BaroHa, macca noesza. Ilokasarenu
UCIIOJIb30BaHUS BATOHOB M IOKOMOTHBOB BO BPEMEHH, BpeMsi 000pOTa BaroHa, CpeAHeCyTOUHBIN
poOer BaroHa, Bpemsi 000poTa JOKOMOTHBA, CPEJHECYTOUHBIN TPOOET IOKOMOTHBA, BpEMsI
HaXO0X/ICHNS HA CTAHILIMY BaroHa, JIOKOMOTHBA; y4aCTKOBasl CKOPOCTb JIBUKEHUS T10€3/1a.
[Toxazarenu BcrioMoraTebHON pabOThl BaroHOB, T0KOMOTHBOB. KoaddunmeHnTt nopoxxxero
npobera BaroHa, J0koMotuBa. O600IIatoIMe TOKAa3aTeIN NCII0Ib30BAHUS BATOHOB U
JJOKOMOTHBOB. HpOI/ISBOHI/ITeJ'H)HOCTI) BaroHa, JIOKOMOTHBa

PA3JIEJL 7
Paznen 7. Ilokazarenu, XxapakTepU3yIOIIHE Ka4eCTBO PaOOTHI TTOIBIYKHOTO COCTaBa
Pemienue 3anau, yuactue B IUCKYCCUU

3aueTr



