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1. Iesin ocBoeHUs1 y4eOHOI JMCIUIITHHBI

Bo3spacraromas KOHKypeHIUsI B COBPEMEHHBIX YCIOBUAX PHIHOYHOM 3KOHOMUKHU
3aCTaBJIAeT NPEANPUATUS YACIATh Bce OoJibliiee BHUMaHKUE BOIIPOCaM YIPaBICHHs KayeCTBOM
npeanpusaTus u ycuyr. TpeOoBaHMs BpEMEHU BIMAIOT Ha MOArOTOBKY OakajgaBpOB HOBOI'O
nokosieHusi. COBpeMEHHBIN MEHEIKEp HE MOXKET COCTOSITHCS O€3 3HAaHUI COBPEMEHHBIX METOJIOB
yIpaBJIEHUS] KaYE€CTBOM IIPOAYKIMH, TOBAPOB, YCIYT U CUCTEM KauecTBa.

Ilenp Kypca COCTOUT B U3YUCHUMU:

* 00IKX MPEACTABIECHUN O MEHEIPKMEHTE KaueCTBa;

* 03HAKOMJICHUHU CTY/EHTOB C JIYUYIIMMHU IPAKTUYECKUMU JTOCTUKEHUSIMUA B OTCUECTBEHHOM U
3apyOeKHOW MPAKTHUKE yIPaBICHHUS KaueCTBOM;

* IEMOHCTpAIM1 HE0OXO0AMMOCTH HCII0JIb30BaHUS MEHEDKMEHTA KauecTBa Jyis J1I000i
KOMITaHUH, IPEIPUATUS U OPraHU3aLUKM HE3aBUCUMO OT MX pa3Mepa U GOpMbI COOCTBEHHOCTH.
3ajgauu Kypca COCTOST B U3y4E€HUH CUCTEMHOTO I10IX0/Ja K KAYECTBY, YTO O3HAYAET:

* YMETb IPECTABIATH JH00YI0O OpraHU3allMOHHYIO IeATEIbHOCTh B BUJIE IPOLIECCa;

* OIPEACIATH 3aTPAThl HA KA4eCTBO;

¢ 3HATb MCTOAbI KOHTPOJIA Ka4CCTBA,

* YMETb UCIOJIb30BaTh HAa IPAKTUKE COBPEMEHHbIE HHCTPYMEHTHI YIIPABJICHUS KaUeCTBOM,;

* 3HAaTh JOKYMEHTAJIbHYIO U 3aKOHOJATEIbHYIO 0a3y YIpaBJICHUS Ka4€CTBOM, a TAKKE OCHOBBI
CTaHJapTU3aluu U CepTI/I(l)I/IKaIII/II/I MMpoAYKIHUHU, YCIYI 1 CUCTEM KauCCTBaA.

2. MecTto y4eOHoi nucuuniiuabl B crpykrype OII BO

VYyeOunas aucuuinHa "YpaBieHue KauecTBoM" OTHOCUTCS K 0510Ky 1 "JIuCIUIInHbI
(MomynH)" ¥ BXOAUT B €ro 6a30BYIO YacTb.

3. [Llnanupyemble pe3yJIibTaThl 00y4eHHs N0 JUCHUIINHE (MOAYJII0), COOTHECEHHBIE ¢
IVIAHMPYEMbIMHM pe3yJIbTaTaMH 0CBOEHUsI 00pa30BaTeIbHON NPOrPaMMbI

[Ipouiecc n3yueHus: AUCUUILIMHBI HATIPaBlIeH Ha POPMHUPOBAHUE CIEAYIOLTUX
KOMIIETEHIINN:

OIIK-3 Crniocoben obecrieunBath TpedyeMoe KaueCTBO MPOLIECCOB OKAa3aHUs YCIYT B
n30paHHoOM cdhepe npodecCHOHATBEHON ACSITEIHHOCTH
OIIK-7 CrniocobeH obecrieunBaTh 6€30MaCHOCTb 00CITY)KHBAaHUS OTpeOUTENEeH U

coOroieHne TpeOOBaHMI 3aMHTEPECOBAHHBIX CTOPOH HA OCHOBAaHUHU
BBHITIOJTHEHUS] HOPM U TIPABHJI OXPaHbI TPY/1a U TEXHUKU O€30MaCHOCTH

OIIK-3.1 O1eHrBaeT KauecTBO OKa3aHUs yCIYT B cepe TOCTeNPUUMCTBA U
OOIIECTBEHHOT'O TUTaHMSI C yY€TOM MHEHUS oTpedureneil u
3aMHTEPECOBAHHBIX CTOPOH.

OIIK-7.3 Opranu3zyet cobJt0IeHue HOPM OXpaHbl TpyAa U TEXHUKH 0€30M1acHOCTH B
M0JIpa3/IeIeHUsIX OpraHu3aliil n30paHHON cdephl AesITeTbHOCTH.
[TKO-6 Crnioco0eH oprann3oBath padoTy MO MOJITBEPKIEHUIO COOTBETCTBUS

TOCTUHUYHOTO KOMIUIEKCA CUCTEME KiTacCU(UKAIH TOCTUHUI] M HHBIX
CPEICTB pa3MelleHus1, cCepTU(UKALNY YCIYT pa3MeIleHus U O0IIECTBEHHOTO
MTUTaHUS

[TKO-6.3 OOecnieunBaeT KOHTPOJIb 32 BHIOJHEHUEM COTPYIHUKAMH TTOAPa3IeTICHINA
CTaH/IapTOB OOCITY)KMBaHUS U 00ECIICUCHUEM KayecTBa YCIyT OpraHu3anui
chepsl TOCTETPUUMCTBA U OOIIECTBEHHOTO MTUTAHUS.

ITKP-6 CrniocobeH opraHu3oBath MpoLecc 00CTyKUBaHU MOTPeOUTENEH Ha OCHOBE
HOPMAaTHBHO-TIPABOBBIX aKTOB, C YIE€TOM 3alIPOCOB OTpeOUTENEH 1
PUMEHEHHEM KIMEHTOPHEHTUPOBAHHBIX TEXHOJIOT U

IT1KP-6.1 ObecnieunBaeT COOIOICHNE MTPOIIECCOB OOCITYKUBAHUSI TOCTEN TPeOOBAHUAM
I[GI>'ICTBYIOH_IHX HOPMATUBHO-IIPABOBBLIX AKTOB.




4. O01mast TpPyA0eMKOCTh JUCHUIIJIMHBI COCTABJISIET
4 3ayeTHbIX equHul (144 ak. 4.).
5. O6pa3zoBarejibHbIe TEXHOJIOTHHI

[IpenomaBanue AUCIUIUIMHBI «Y IPABJICHHE KAYECTBOMY OCYILECTBIAECTCS B (hopme
JIEKIMN U MPAKTUUYECKUX 3aHITUH. JIeKInu mpoBOASTCSA B TPAAUIIMOHHON KJIACCHO-YPOYHOM
OpPTaHHU3AIMOHHON (opMe, IO TUITY YIIPABIICHUS TO3HABATEIILHON IEATEIHLHOCTBIO B BUJIE
WHTEPAKTUBHBIX BUIOB 3aHATHI — IPYNIIOBOM AUCKyccuu.[IpakTHYeCKre 3aHITHSI OpraHU30BaHbI
C WCIOJIH30BAaHUEM TEXHOJIOTUH pa3BUBAIONIET0 00ydeHus. YacTh MPaKTHYIECKOTO Kypca
BBITIOJTHSETCS B BUJIC TPATUIIMOHHBIX MTPAKTHYECKHUX 3aHATUH (0OBSICHUTEIBHO-UILTIOCTPATHBHOE
pemenue 3ana4). OcrajabHas 4acTh MIPAKTHYECKOTO Kypca MPOBOAUTHCS C UCIIOJIb30BAHUEM
WHTEPAKTUBHBIX (JUATIOTOBBIC) TEXHOJIOTHIA, B TOM YHCIIE pa300p U aHAJIN3 KOHKPETHBIX
CUTYaIlUui, DIEKTPOHHBIN MPAKTUKYM (pelIeHre TPOOIIEMHBIX TOCTABIEHHBIX 3aa4 C ITOMOIIBIO
COBPEMEHHOM BBIUUCIUTEIHFHON TEXHUKH M HCCIICIOBAHNE MOJICIICH ); TEXHOJOTHIA, OCHOBAaHHBIX
Ha KOJUIEKTUBHBIX CIIOCO0aX 00y4YeHUs, a TaK ke UCIOJIb30BaHUEM KOMITbIOTEPHOU
TecTUpyroIIel cuctembl. CaMocTOATEIbHAS paboTa CTYJEeHTa OpraHU30BaHHA C UCIIOJIb30BaHUEM
TPAAUITMOHHBIX BUIOB paboThl. K TpaguimoHHbIM BUIaM pabOThl OTHOCSTCS OTpadOTKa
JEKIIMOHHOTO MaTepuasa u 0TpadOTKa OTJCIBHBIX TEM IO Y4eOHBIM mocoOusM. OrieHKa
MOJIyUYEHHBIX 3HAaHUHM, YMEHUIN 1 HaBBIKOB OCHOBaHA Ha MOAYJIbHO-PEUTUHIOBOW TEXHOJIOTHH.
®DoH/IBI OIICHOYHBIX CPEACTB OCBOCHHBIX KOMITETEHIIUN BKIIOYAIOT KaK BOIIPOCHI
TEOPETHYECKOr0 XapaKTepa Il OIICHKH 3HaHWUM, TaK U 3a/IaHKS MPAKTHYECKOTO COIePKaHUS
(penieHue CUTYallMOHHBIX 33/1a4, AaHAJTN3 KOHKPETHBIX CUTYyallUi, padoTa ¢ JaHHBIMH) JUIS
OIICHKHM YMEHUU U HABBIKOB. TeopeTnyeckue 3HaHUs MTPOBEPSIIOTCA MyTEM IPUMEHEHUS TAKUX
OpraHU3aIMOHHBIX ()OPM, KaK MHIUBUIyaTbHbIE U TPYIIIIOBBIE OMPOCHI, PEIICHHE TECTOB C
UCIIOJIb30BaHUEM OyMa)KHBIX HOCHUTEJIEH. .

6. Conep:kanue TUCHUILUINHBI (MOAYJIs1), CTPYKTYPHMPOBAHHOE 110 TeMaM (pa3aejiam)

PA3JIE] 1
OCHOBHLIC MOHATHUA, CYITHOCTH U ITPUHIHUIIBI YITPABJICHUA KaUCCTBOM

1. BBenenue B npoGiemsl kadectBa. Llenu n 3agaun kypca. OCHOBHBIE MOHATHS U ONIPECIICHHUS.
CBs13b ¢ IpYrUMH TUCUUIUIMHAMU. 2. DBOJIIOLIUOHHBIN MyTh pa3BUTHS MEHEPKMEHTA KauecTBa U
00111er0 MeHePKMEHTA. DTambl pa3BUTUs YIIPaBIeHUs KayecTBa. 3. TexHUYecKHue yCIoBuUS.
Crangaptel U cTanaapTu3anus. JlokymMmeHTanpHas OCHOBa TpeOOBaHUM K KauecTBY. JKu3HeHHO
Ba)kHas poJib MapkeTuHra. 4. [letna kauectBa. BHyTpennuit oomMen nadopmariuei.
OpranuzanvoHHas CTpyKTypa npeanpustus. Poiabs pykoBoacTBa. YipaBieHue u o0yuyeHue
IEpPCOHAIA.

TCCTUPOBAHUC
Tema: HpOCKTI/IpOBaHI/Ie CHUCTEM MCHC/IPDKMCHTA Ka4yC€CTBa B TOCTUHHUYHOM OusHece

PA3JIET 2
HpOCKTI/IpOBaHI/IC KaueCTBa TOCTUHUYHBIX YCIIYT

Tema: [TpoexTpoBaHue KauecTBa



PA3JIEN 3
3anaTBI Ha KQ4€CTBO B TOCTUHHHOM 6H3HCCC

6 Paznen 3. 3aTparbl Ha KAYECTBO

1. 3aTpartbl Ha KauecTBO. LleHa HU3KOTO KayecTBa. YIIpaBiIeHHUE 3aTpaTaMu Ha KayecTBo. 2.
Mogenu: «CTOMMOCTHAs, «IPEAYNPEeKACHUs, OLIEHKH, 0TKa30B ». Monenb Taryuu. 3. OT4€T 0
3arpaTax. OnoOpHbIE TOUKH.

PA3/IEJT 4
KoHTpoib kauecTBa

1. Kontponp kauectBa. Buabl konTposst. Opranuzamus paboTsl B 00J1aCTH KOHTPOJIS KauecTBa.
2. MeTtoibl cTaTUCTUYECKOr0 KOHTpoJisl. [IoHsTHE BBIOOPKH, 00bEMA BEIOOPKH, TAPTHH, KPUBBIE
pacnpenenenus. OcymecTBUMOCTS mporecca. Kputepuu ynpasnenus npouecca. 3.
WHCTpyMEHTHI yIpaBiIeHHs KayeCTBOM: MO3TOBOM IITYpM, IPUUMHHO-CIIEACTBEHHAs! JUarpaMma
NmvkaBel, KapTa OTOKOB, JPEBOBUIHAS IUarpaMMa, THCTOrpaMMa, KOHTPOJIbHbIE KapThl,
nuarpamma [lapero, quarpaMma paccenBaHusi, KOHTPOJIbHBIE JIUCTHL. 4. CepTUhUKAIMSL.
OcuoBHbIe TIOHATHS U onpenenenus. Ceprudukanus 1-oi, 2-o0ii, 3-eit croponsl. Llenu u 3amaun.
Cucrema ceprudukanuu. Knaccudukarius, cxempl, y9aCTHUKU CepTH(PUKALINY.
3akoHO/aTeNbHAs 0a3a CTaHIAPTH3ALNHU U CEPTUDHUKAIINN.

CUTYalMOHHBIC 3aa4un

DK3aMeH



