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1. Iesin ocBoeHUs1 y4eOHOI JMCIUIITHHBI

[enstmu ocBOCHHSI YI€OHOUM TUCITUTUIMHBI «Y IPABICHUE KAa9eCTBOMY SBIISIOTCS:
(dhopMHUpPOBaHHE TEOPETHUCCKUX 3HAHUN U IPAKTUICCKUX HABBIKOB B chepe COBPEMEHHOTO
BCEOOIIIET0 YIpaBIeHUs Ka4eCTBOM, YIIPABJICHHUS KaueCTBOM B OpPTraHU3aIUsAX, OLICHKU YPOBHS
Ka4yeCTBa MPOAYKLIHHU U YCIIYT.

2. MecTo yueOHOH qucuiInHbl B ctpykrype OII BO

VYyebnas aucuuiuinHa "YpaBiaeHUE Ka4eCTBOM'" OTHOCUTCS K 010Ky 1 "/[ucuurmnHb
(Momynn)" ¥ BXOJUT B €r0 BAPUATHUBHYIO YaCTh.

3. Ilnanupyempble pe3yabTaTbl 00y4eHUs M0 JUCHUILINHE (MOYJ/II0), COOTHECEHHbIE C
IVIAHUPYEMBIMHU Pe3yJIbTATAMH OCBOCHHS 00Pa30BaTeIbHOI NPOrpaMMBbl

[Iporecc n3ydeHus TUCHUIUIMHBI HAIIpaBjieH Ha GOPMUPOBAHUE CIICTYIOIMINX
KOMIIETEHIIUN:

[TIKC-7 CrniocoGeH pa3pabarbiBaTh 1 0OOCHOBBIBATH ITPOEKTHBIE PEIICHHUS,
3 PEKTUBHO YyIPABIATH MPOLECCOM peaTU3alUU MIPOSKTa Ha Pa3IMIHBIX
CTaJUsIX KU3HEHHOTO ITUKJIA

4. O01mas TpyA0eMKOCTh JUCHUIIJIMHBI COCTABJISIET
5 3averHbix eauauIl (180 ak. 4.).
5. O0pa3oBaTesibHbIEC TEXHOJIOTHH

[IpenogaBanue MUCHUIUIMHBI « Y IPAaBIEHUE KAYECTBOM» OCYILECTBIISIETCS B (hopme
JIEKIMI U MPAKTUYECKUX 3aHATUH. JIEKIIMu TpOBOASTCSA B TPAAUIIMOHHON KIIACCHO-YPOYHOM
OpraHU3alMOHHON (opMe, [0 TUITY YIIPABIIEHUS IO3HABATENIbHOMN 1€ATEIbHOCTBIO SBISIOTCS
TPaIULMOHHBIMH KJIACCUYECKU-TIEKIIUOHHBIMU (0OBSACHUTEIBHO-
wiutoctpatuBHble). [IpakTHyeckue 3aHATHS OPraHU30BaHbI C UCIOJIb30BAHUEM TEXHOJIOTUN
pa3BUBAIOIIET0 O0YUYEHHUS - C UCTOIb30BAHUEM UHTEPAKTUBHBIX (JMAJIOrOBBIX) TEXHOJIOTUI
(KOMIBIOTEpHAS JIeI0Basi UTPa), a TAKXKE C UCIOIb30BAHUEM KOMITBIOTEPHON TECTUPYIOLIEH
cuctembl.CaMocTosiTeNbHAS paboTa CTyIeHTa OpraHU30BaHHA C UCIIOJIb30BAaHUEM
TPaJUIIMOHHBIX BUAOB PabOTHI: 0TpabOTKa JEKIIMOHHOIO MaTepuaia u 0TpabOTKa OTAEIbHBIX
TeM 10 yueOHbIM ocoOusM.O1ieHKa MOTYyYeHHbIX 3HAaHUM, YMEHUI U HABBIKOB OCHOBAaHA Ha
MOJ1yJIbHO-pPEHTUHTOBOI TexHoJoruu. Bech kypc pa3out Ha 10 TeM, npeacTaBisiomux cooon
JIOTMYECKH 3aBepIIeHHBIH 00bEM yueOHoM nHpopmanuu. TeopeTuueckre 3HaHUS IPOBEPSIOTCS
nyTéM NPUMEHEHHUS TaKUX OPTaHU3ALMOHHBIX (POPM, KaK MHAWBUIYaJIbHBIE U TPYIIIOBbIE
OIIPOCHI, PELICHUE TECTOB C UCIIOIB30BAHUEM KOMIIBIOTEPOB..

6. Coep:kanue TUCHUIIHHBI (MOIYJIfA), CTPYKTYPHUPOBAHHOE MO0 TeMaM (pa3jieiaM)

PA3JIEJT 1
DBOIONHS MEHEIHKMEHTA KauecTBa

Tema: DTamnbl OBOJJIOINH, 0COOEHHOCTHU 9TallOB, NPUHIUIIBI COBCPIICHCTBOBAHU KaUCCTBA.

PA3JIET 2
TCOpI/IH U MMPpaKTUKa OTCYCCTBCHHOTO U 3ap}I6C)KHOFO YIIpaBJICHUA KaUCCTBOM.

Tema: Cuctemsl 6e31e(peKTHOr0 U3rOTOBIEHHS MPOIYKIIMHU U KauecTBa TpyAa. KommiekcHbie
CHCTEMBI yIipaBlieHHs kauecTBoM. [IpeoOpazoBaHMe KOMIUIEKCHBIX CUCTEM YIIPaBICHHS
Ka4eCTBOM B MHOTOIIEJIEBEIE CUCTEMBI yIpaBieHus. [lepexo ynpaBieHns Ka4eCTBOM Ha
MEXyHapoaHble cTaHaapThl. OCHOBHBIE 3apy0ekKHbIE MOJIETIH CUCTEM YIIPABICHHS KAUeCTBOM:




@eiirenbayma, D1Tunrepa-Currura, /[xypana.

PA3JIEJI 3
CrpykTypa 1 001aCTh IPUMEHEHUS MEXKTYHAPOJHBIX U HALIMOHAJBHBIX CTAHAPTOB KaueCTBA.

Tema: MexayHapoaHbIe CTaHAAPTHl B 00sacTh ynpasieHus kadectBom cepur MCO 9000, ux
CTPYKTypa U 00JIacTh TPUMEHECHUSI.

Tema: TOCT P CO 9000-2015. Cuctemsl MeHemKMeHTa KauecTBa. OCHOBHEIE MOJIOKEHUS U
CJIOBaphb.

Tema: TOCT P UCO 9001-2015. Cuctembl MeHE)KMEHTa KauecTBa. TpeboBaHuMs.

Tema: TOCT P UCO 9004:2010. MeHe»XMEHT JJ1sI IOCTUKEHUSI YCTOMYUBOTO ycrexa
opranu3zaiuu. [Togxom Ha OCHOBE MEHEPKMEHTA KayecTBa.

PA3/IE] 4
HpI/IHHI/IHbI BHCAPCHUSA CUCTCMbI KAYCCTBA B OpraHru3aluiax

Tema: OcHOBHBIE MOMEHTHI Pa3pabOTKH CUCTEMBI YIIPABJICHUS KAU€CTBOM Ha MPEANPUITHSIX HA
OocHOBe TpeOoBanuit MexayHapoaHbIx crangaptToB MCO 9000, aneMeHThI CUCTEMBI KayecTBa.

Tema: JlokymeHTanbHOE 00€CIIEUeHUE CUCTEMBI KaUeCTBA, PyKOBOJCTBO 10 KA4ECTBY,
OTBETCTBEHHOCTb 32 Ka4eCTBO padoT, MPOIYKIIUHU, YCIIYT.

PA3JIET S
HJ'IaHI/IpOBaHI/IC " YIIPpaBJICHHUEC KAaYCCTBOM

Tema: HpI/IHIII/IHI)I IJIAaHUPOBAHUWA U YIIPABJICHUA KaUCCTBOM B OpraHuU3alvuu, IporpamMmma
KayecTBa KaK COCTaBHAs 4acTh OM3HEC-IUIaHA.

PA3JIET 6
CepTI/I(l)I/IKaI_II/ISI CUCTCMBI KAUYCCTBaA

Tewma: [lenu ceprudukamnmm, TpeOOBaHUS K YCIOBHIM IIPOBEICHUS cepTU(UKAIIN, 00BEKTHI
ayauTa Mpu cepTU(UKAIIMYA CUCTEMBI YIIPABICHHS KAUeCTBOM, dTarbl CEPTU(UKAITIH.

PA3JIEJL 7
NHcTpyMeHTapuil kauecTBa

Tema: 7 nHCTpyMEHTOB KauecTBa: aHanu3 [lapeto, npuYnMHHO-CIIEICTBEHHAs TUarpaMma,
KOHTPOJIbHBIE KapThl, KOHTPOJIbHBIE JIUCTKHU, CTpaTU(UKALUS, TMarpaMMBbl pa3dpoca,
TUCTOTPaMMBI.

Tema: CratucTudeckue METO/JEbI B o0iactu YIIpaBJICHUA KaUCCTBOM.

PA3JIEJI 8
AHanu3 3aTpar Ha KayecTBO, 3()(hEeKTUBHOCTh YIPABICHUS Ka4eCTBOM

Tema: Otanbl GopMUPOBAHUS U BUJBI 3aTpaT HAa KaYeCTBO, METO[bl aHAJIM3a 3aTPaT Ha KaueCTBO
NPOAYKIMH, aHAJTU3 TOTEPh OT Opaka. DPPexTs! 1 nokazarenu 3p(HEeKTUBHOCTH YIPABICHUS
KayeCTBOM.

PA3JIEJ 9
['ocymapcTBeHHOE peryIHpOBaHKEe KauecTBa M O€30MaCHOCTH MPOAYKIIHH.



Tema: 3akoHOIaTEIBEHO-HOPMATHBHOE 00eCIIeYeHNEe KauecTBa. 3alluTa paB MoTpeOUuTeNeH.

PA3JIEJI 10
VYipasieHue KauecTBOM IIPOU3BOJAUMOM MPOAYKIUU HA IIPEANPUATANA B KOMIIBIOTEPHOU
nenoBor urpe «busznec-kypc: Makcumym»

DK3aMeH



