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1. IEJI OCBOEHMSI YUEBHOM U CHUTIINHBI

Bo3spacraromiast KOHKYpEHIUSI B COBPEMEHHBIX YCIIOBUSAX PHIHOYHON AIKOHOMUKHU 3aCTaBISET
HPEIPUATHS YAETATH Bce Oolblliee BHUMAaHUE BOIIPOCaM yIPaBJICHUs KAUeCTBOM MPEANPUATHS
u yciyr. TpeGoBaHus BpeMEHH BIUSIOT Ha MOJArOTOBKY O0aKaiaBpOB HOBOT'O IOKOJICHUSI.
CoBpeMeHHbII MEHEIKEP HE MOXKET COCTOAThCS 0€3 3HAHUN COBPEMEHHBIX METOJIOB
yIpaBjIeHUS Ka4€CTBOM IIPOAYKIIMU, TOBAPOB, YCIYT U CUCTEM KauyeCTBa.

Ilenp Kypca COCTOMT B U3YUECHUHU:

* 00IKX MPEACTABIECHUIN O MEHEIKMEHTE KaueCTBa;

* 03HAKOMJICHUU CTYJEHTOB C JIYYIIMMH NPAKTUYECKUMH JTOCTHKEHUSIMU B OT€UECTBEHHOU U
3apyOeKHOW MPAKTHUKE yIPaBICHUS KaueCTBOM;

* IEMOHCTpAIK HEOOXOIMMOCTH UCIIOIb30BaHUS MEHEI)KMEHTA KauecTBa JIsl JTI000i
KOMITaHUH, TIPEIIPUATHS U OPTaHU3aIUH HE3aBUCUMO OT MX pa3Mepa U GOpMbI COOCTBEHHOCTH.
3ajauu Kypca COCTOST B U3yYEHUU CUCTEMHOIO MTOAX0/a K Ka4YeCTBY, UTO O3HAYAET:

* YMETh NPECTABIIATH JHO0YI0 OpraHU3aMOHHYIO AESITENbHOCTD B BUJIE IIPOLECCA;

* OIPEAEIIATh 3aTpaThl HA KAUYECTBO;

* 3HaTh METO/Ibl KOHTPOJISl KaUECTBa,

* YMETb UCIOJIb30BATH HA IPAKTUKE COBPEMEHHBIE NHCTPYMEHTHI YIPABICHHS KAYECTBOM;

* 3HaTh JIOKYMEHTAJIbHYIO U 3aKOHOJATEIbHYI0 0a3y yIpaBJIeHUs KaueCTBOM, a TAKXKE OCHOBBI
CTaHJapTH3AIUHU U CePTUPHUKAIIH POTYKIUH, YCIYT U CUCTEM KauecTBa.



2. MECTO YYEBHOM JJUCHUILJIMHBI B CTPYKTYPE OII BO

YyeOHast aucnuIuinHa "YpaBieHUue KauecTBOM" OTHOCUTCS K OJIoKy 1 " IuCIUIITHHBI
(Momynn)" ¥ BXOJUT B €ro 0a30BYIO YacCTh.

2.1. HauMeHOBaHUSs NMpeAIeCTBYIOMIUX JUCHUIIIHH

I[HSI HN3YUCHUA I[ElHHOfI JUCHUITIINHBI HCO6XOILI/IMBI CJICAYIOIIUC 3HAHUA, YMCHHUA U
HaBBbIKU, (bOpMI/IpyeMI)Ie OpeaAIICCTBYIOIUMU JUCIHUILIIMHAMM:

2.1.1. MareMaTHuka:

3HaHUs: IPUHIIAIIOB, OCHOB, TEOPHA, 3aKOHOB, TIPABUII, HCIIOJIb3YEMBIX B KypCe ISl U3YUCHUS
00BEKTOB Kypca

VYMeHus: pacCUnUThIBATh, OIPEAEIATh, HAXOANUTh, pelIaTh, BEIYUCIATH, OLICHUBATh, U3MEPAThH
NPU3HAKHU, TApaMETPbl, XapaKTEPUCTUKHU, BEJIMYNHBI, COCTOSIHUSL, CII0JIb3YSI U3BECTHBIE MOJIEIH,
METO/bI, CPEJCTBA, PELICHUS, TEXHOJIOTUH, IPUEMBI, ITOPUTMBbI, 3aKOHBI, TEOPHUHU,
3aKOHOMEPHOCTH

Hageiku: kmaccuduumpoBars, CHCTEMaTH3HPOBATh, U (HEepeHIUPOBaTh 00BEKTHI, CUCTEMBI,
3aJlau, CaMOCTOATENIBHO (POPMYIIUPYST OCHOBAHUS /Il KiIacCUPUKALUU

2.2. HammeHOBaHMe MOCTEAYOMNX U CUMILTHH

PG?;YJII)TaTI)I OCBOCHMA AVCHUILIMHBI UCIIOJIB3YHOTCA MPU U3YYCHHUHU IMOCICAYIOIINUX
y‘le6HBIX JUCHUIIINH:

2.2.1. Aynut xadecTBa
2.2.2. UndopmanoHHbIE TEXHOJIOTUH B YIIPaBJICHUU Kaue€CTBOM M 3all[UTa HHPOPMALIUU
2.2.3. OCHOBBI KBAIUMETPUHU

2.2.4. yripaBiieHUE MIPOIIECCAMU



3. INIAHUPYEMBIE PE3YJIbTATBI OBYYEHUA 11O JUCIMIIJIMHE (MOAYJIIO),
COOTHECEHHBIE C IINTAHUPYEMbBIMH PE3YJIbTATAMHU OCBOEHMUSA
OBPA3OBATEJIbHOM ITPOT' PAMMBbBI

B PE3YIbTAaTC OCBOCHUA AUCHHUIUIMHBI CTYACHT JOJIKCH:

é\i Kon n Ha3BaHNE KOMIIETEHIINN OsxupaeMble pe3yIbTaThl
1 OIIK-1 crtocoOHOCTEIO TPUMEHSTH 3HAHNE 3HAaTh ¥ MIOHUMATh: HOPMATUBHO-TIPABOBBIC JOKYMEHTHI
MOAXOMO0B K YIPABICHUIO KAYECTBOM YIPaBICHUS Ka4ECTBOM, (heiepabHbIe 3aKOHBI,
CTaH/IapThI, POJIb YIPABJICHHS KAUE€CTBOM B CUCTEME
obecrieueHns1 KOHKYpPEHTOCIIOCOOHOCTH
Ymets: ucnonszosats [OCT MCO u nnbIC
HOPMaTHBHO-TIPAaBOBBIE IOKYMEHTHI B 00J1acTH
YIIPaBJICHUS KAYECTBOM B CBOCH JeATEILHOCTH
Brnaners: criocoOHOCTBIO OIIEHMBATH HHCTPYMEHTHI U
METO/IbI YIPaBJICHHS KaYeCTBOM I 00eCIIeUCHUS
KOHKYPEHTOCIOCOOHOCTH
2 [1K-2 criocoGHOCTEIO TPUMEHSTH 3HAHHUE 3HATh ¥ MOHUMATh: TAIBI )KU3HEHHOTO LINKJIA H3EITHS,
9TAIOB XKU3HEHHOTO LIUKJIA U3eNus, MPOAYKIIMH WIH YCIYTH U UX MECTO B CUCTEME
MPOIYKIUH WIH YCIyTH YIpaBJICHUS KaueCTBOM
YMeTh: nAeHTHOUIMPOBATh AEHCTBUS MO YIPaBICHHUIO
Ka4eCTBOM COTJIACHO ATaIlaM >KU3HEHHOTO LIUKJIa
Brnaners: criocoOHOCTBIO MPUMEHATH 3HAHHUE 3TAIOB
JKM3HEHHOTO IMKJIA W3AETHS, TPOAYKIMHI WIIH YCIIYTH
3 [1K-3 criocoGHOCTBIO IPUMEHATh 3HAHHE 33/1ad | 3HATh U IIOHUMATh: 3aJa9H MPOoPeCCHOHATBHON
cBoeil mpodeccroHanbHOM NeSITENFHOCTH, HX JIESTEIIHOCTH 110 YIPABJICHUIO KAYECTBOM
XapaKTepUCTHKH (MOJEIH), XapaKTePUCTUKU
METOJIOB, CPEJICTB, TEXHOJOTHil, AMTOPHTMOB YMers: : ONpEJIENATb XapaKTEPHCTHKA METO0B,
pEIIEHNS STHX 33724 CPEZCTB, TEXHOJIOTHH B 00JIACTH YHPaBJICHHS Kaue€CTBOM
Brnaners: mpuMeHATh 3HAHHUS ¥ YMEHHS B aJITOPUTMAX
penienust 3a1a4 MpoecCHOHaIbHON IESITEIbHOCTH
4 [IK-13 crmoco6HOCTEI0 KOPPEKTHO 3HaTh ¥ NOHUMATh: 33J]a4M JEATEILHOCTH 110 MPOEKTaM

(hopmynrpoBats 3a1a4n (TIpoOIIeMBbI) CBOCH
JIeATENIbHOCTHU (IIPOEKTA, UCCIICOBAHN),
YCTaHABJIMBATh UX B3aMMOCBSI3H, CTPOUTH
MOJIENIA CHCTEM 3aad (Tpodiem),
aHaJIM3UPOBATh, JMArHOCTUPOBATH IPHYUHEI
MOSIBJICHUS TTPOOIIeM

YIpaBJICHUA Ka4€CTBOM, BO3MOKHBIC BApHUAHTBI
BSaHMOCBHSGﬁ, MIPUHIMUIIBI HOCTPOCHUA CUCTEM 3a/1a4

YMeTh: CTPOUTH MOACIN CUCTEM 3ada4 IO MMOBLINICHUIO
Ka4YeCTBa NPOAYKIIMA

Brnanets: crmoco6HOCTEIO (OPMYITHPOBATE 33/1a4H B
COOTBETCTBUM C IPpUHIUIIAMHA aJICKBATHOCTU U
COOTBETCTBHS NIPH TOCTH)KCHUH LS B PaMKax
MPOEKTHOH JIeATeIbHOCTH HA OCHOBE OIPEAEIICHHS
IPUYMHHO-CJICICTBEHHBIX CBSI3eH




4. OBBEM JUCIHHUIIVIMHBI (MOAYJIs) B BAYETHBIX EAUMHUIIAX U
AKAJEMHUYECKHUX YACAX

4.1. O0mas Tpya0eMKOCTb AU CHUIJINHBI COCTABJIAET:
4 3ayeTHbIC equHUIb (144 ak. 4.).

4.2. Pacnpenesienue 00beMa yueOHOM JMCUMILUIMHBI HA KOHTAKTHYI0 padoTy ¢
NnpenoaaBaTejieM U CAMOCTOSITEILHYIO Pa00Ty 00yUYarO X cst

KonnuectBo yacos
} Bcero no Cemectp

Bun yaeOHOM paboThI yaeOHOMY 5

TIaHY
KonTakTHas pabora 76 76,15
AynutopHbIe 3aHATHS (BCETO): 76 76
B Tom uucie:
nexmun (JI) 36 36
npaktudeckue (I13) u cemunapckue (C) 36 36
Kontpoibs camoctositenbHoi padotsl (KCP) 4 4
CamocTosTenpHas padora (BCero) 41 41
DKk3aMeH (Tpu HATUYHH ) 27 27
OBUIAS TpynoeMKOCTh TUCHMILIUHBI, YaChl: 144 144
OBUIAS Tpya0eMKOCTh AUCHUIUIMHBI, 3a4.€/1.: 4.0 4.0
Texymuit KOHTPOJIb YCIIEBAEMOCTH (KOJIMUECTBO U BUJ TEKYIIIETO [K1, [1K1,
KOHTPOJIS) I1K2 I1K2
Bunbl npomexxyToyHO# aTTecTaluu (3K3aMeH, 3a4eT) OK OK




4.3. Coaep:xanue TUCUMILIUHBI (MOAYJIs1), CTPYKTYPHPOBAHHOE 110 TeMaM
(pa3nesnam)

Cemectp

Tema (pazaen)
yueOHOI
JIMCIUTITHHBI

Bunpl yueOHOM IeATeILHOCTH B yacax/
B TOM YHCJIC UHTEPAKTHBHOU hopme

Bcero

DopMBbI
TEKYILETO
KOHTPOJIA

YCIIEBAEMOCTH U
IIPOMEXKY-TOUHOM
aTTeCTalllu

N

3

IS

©

10

Paznen 1

Oransl pa3BUTHAL
YOpaBJICHUS
Ka4eCTBOM

1. BBenenue B
IpoOIeMBI
kauectBa. Llenu u
3a/1a4M Kypca.
OcCHOBHBIE
MOHATHS U
OTIpe/IeIICHUSI.
CB3b ¢ IpyruMu
JTUCHUIINHAMH. 2.
DBOIIOLIMOHHBIN
ITyTh Pa3BUTHUSA
MEHEKMEHTa
KadecTBa M 00mIero
MEHE)KMEHTA.
OTansl pa3BUTHL
yIpaBIeHUS
KauecTna. 3.
TexHuueckue
YCIIOBUSI.
CrannapTsl 1
CTaHIapTU3AIHSL.
JlokyMeHTanpHas
OCHOBa
TpeboBaHUI K
Ka4ecTBY.
KuzHeHHO BakHas
POJIb MapKETHHTA.
4. TTetns xkadecTBa.
Bnyrpennuit
o0MeH
nHpopmanmei.
OpraHu3anuoHHas
CTPYKTYpa
TIPEIPUSTHSL.
Pons pykoBoacTBa.
VYupasnenue u
o0yueHne
TepcoHana.

JIP

o| I13
~|~| KCP

oo CP

8/2

21/2

TECTHPOBAHHE

Pazgen 2
IIpoexTupoBanue
KauecTBa

8/2 1 4

21/2

[IK1

Paszgen 3
3aTpaTsl Ha
Ka4ecTBO

6 Paznen 3.
3arpatsl Ha
Ka4ecTBO

1. 3atpatel Ha

6/2 3

15/2

K2




Cemectp

Tema (pazgen)
y4aeOHOMH
JCIUTUTHHBI

Bust yueOHOM A€ATENEHOCTH B yacax/
B TOM YHCJIE HHTEPAKTUBHON (hopme

JIP

Dopmbl
TEKYIIIEro
KOHTPOJIS

YCIIEBAEMOCTH U
IIPOMEXKY-TOUYHOM
aTTeCTalun

3

3
~| KCP
P

©| Bcero

10

KadecTBo. Llena
HHU3KOTO KadecTBa.
VYnpasnenue
3aTpaTamu Ha
KauecTBo. 2.
Mopnenu:
«CTOMMOCTHAs»,
«IIpeyNpPeKICHUS,
OIICHKH, OTKa30B ».
Mopgens Taryyu. 3.
Ortuér 0 3aTparax.
OrnopHbI€ TOUKH.

Pasnen 4
KouTpons
KauecTBa

1. Konrtpons
KauecTBa. Bunpl
KOHTPOJISI.
Opranuzanus
paboThI B 06JacTu
KOHTPOJIS
KauecTna. 2.
MeTtoabl
CTaTUCTHYECKOTO
KOHTPOJISL.
[onsTne BEIOOPKH,
00béMa BBIOOPKH,
MApTUH, KPUBBIC
pacnpeneneHusl.
OcyIecTBUMOCTh
mporiecca.
Kpurepun
YIpaBJICHUS
npotuecca. 3.
HucTpymeHTs
YIpaBJICHUS
Ka4eCTBOM:
MO3rOBOM IITYPM,
MIPUYHHHO-
CJIeICTBEHHAs
Juarpamma
MNumukasel, kapTa
MTOTOKOB,
JPEBOBUIHAS
Jrarpamma,
THCTOTpaMMa,
KOHTPOJIbHEIC
KapThl, TUarpaMmma
Iapero,
Juarpamma
pacceuBaHmus,
KOHTPOJIbHEIC
JUCTEL 4.
CepTudukanusi.
OCHOBHBIE

14

14/12 2 30

60/12

CUTYallUOHHBIC
3aJga4yu




Cemectp

Tema (pazgen)
y4aeOHOMH
JCIUTUTHHBI

Bust yueOHOM A€ATENEHOCTH B yacax/
B TOM YHCJIE HHTEPAKTUBHON (hopme

JIP

Dopmbl
TEKYIIIEro
KOHTPOJIS

YCIIEBAEMOCTH U
IIPOMEXKY-TOUYHOM
aTTeCTalun

3

3
~| KCP
P

©| Bcero

10

MOHSITHS U
OTIpE/ICTICHUSL.
Ceptudukamus 1-
oM, 2-oH, 3-ei
cTtopoHsl. llenu u
3agaun. Cucrema
cepruduKanuy.
Knaccugukarnmus,
CXEMBbI, YYaCTHUKU
cepTUhUKAIIHH.
3akoHoAaTeIbHAS
6aza
CTaHAAPTU3ALNY U
cepTUhUKAIHH.

DK3aMeH

27

OK

Bcero:

36

36/18 4 41

144/18




4.4. JlabopaTopHbie padoThl / NPAKTHYECKUE 3aHATHS

JlaboparopHble pabOThI y4€OHBIM TUTAHOM HE MPETYCMOTPEHBI.

[IpakTUyeckue 3aHATHS IPEyCMOTPEHBI B 00beMe 36 ax. .

Bcero ua-
COB/ M3 HUX
No No Tewma (paznen) . 4acoB B
. HaunmeHnoBanue 3aHsATHI
n/n cemecTpa | y4yeOHOM JUCIUITITHHBI HHTEpaK-
TUBHOU
dbopme
1 2 3 4 5
2 PA3JIEJT 1 EnuHume: m3sMeperns, CTaHAapThl TOBEPKH, 8/2
1 Ortansl pa3BUTHA MIPOCIEKUBAEMOCTh, HEPAPXHS 3TAIOHOB,
YIIPaBIICHUS KAYECTBOM |CTaHAAPTOB. TEeXHUUECKHUE PETIIAMEHTHI.
2 PA3JIEJI 2 Pa3paboTka NONMMTHKK B 00J1aCTH KauecTBa. 8/2
2 IIpoexTupoBanue
Ka4yecTBa
2 PA3EJI 3 Monens npouiecca. Llemoukn kagectBa. B3anmocss3p 6/2
3 3arpaThl Ha KAYECTBO nponeccoB. OnpeneneHne napamMeTpoB MPOIECCOB.
2 PA3/IEJT 4 MHCTpyMEHTBI KauecTBa: KOHTPOJIbHBIN JIUTOK, 4/4
Kontpois kayecTBa Jquarpamma Ilapero, quarpamma Mmmkasel,
4 THCTOTpaMMa, KOHTPOJIbHBIE KapThl, AUarpaMmbl
paccerBaHuUs.
2 PA3JIEJT 4 KauectBo B mpoektrpoBannu. MHCTpyMEHTHI 4/2
5 Kontpons xauectBa ananmza. FMEA-anamus, QFD.
2 PA3JIEJT 4 MapxkupoBka npoxaykiun. MapopMupoBanue 212
6 KoHTponb kauecTBa HPOIYKIHH.
2 PA3JIEJT 4 Pa3paboTka CTOMMOCTHOM MOJIE/H 3aTpaT Ha 2/2
7 KonTtposs kauecTBa Ka4yeCTBO.
8 2 PA3AEJ 4 Peiitarn nccnenosanus. 212
Kontposs kauecTBa
BCEI'O: 36/18

4.5. IIpuMepHasi TeMaTHKA KypPCOBBIX POEKTOB (padoT)

KypcoBbie paboThl (IPOEKTHI) HE PETYCMOTPEHBI.




5. OBPA3OBATEJIBHBIE TEXHOJIOT' T

[IpenonaBanye JUCUUIUIMHBI «YIPaBICHUE KAY€CTBOMY OCYIIECTBISIETCS B (hopMe JCKIUH 1
IIPAKTUYECKUX 3aHATUH.

Jlexu poOBOJIATCS B TPAJUIIMOHHON KIIACCHO-YPOYHOH OpraHM3alMoOHHON (popme, 1o Tumy
YIPaBJICHUS MI03HABATEILHON JEATEIBHOCTBIO B BUAEC NHTEPAKTUBHBIX BUIOB 3aHATUN —
IPYIIIOBOM JUCKYCCHUHU.

[TpakTHdeckue 3aHATHS OPraHU30BaHbI C UCIOIb30BAHUEM TEXHOJIOTUH pa3BUBAIOLIETO
00yudeHus. YacTh NpakTUYECKOr0 Kypca BBIIIOJIHAETCS B BUIE TPAJAULIMOHHBIX IPAKTUYECKUX
3aHATUH (0OBSICHUTENbHO-WIIITIIOCTPATUBHOE pelieHue 3a1a4). OcTainbHasi 4acThb IPAKTUYECKOTIO
Kypca IPOBOAUTHCS C UCIOJIb30BAHNEM UHTEPAKTUBHBIX (AMAJIOTOBBIE) TEXHOJIOTUH, B TOM
yucie pa3doop U aHaJIu3 KOHKPETHBIX CUTYallui, 3JIEKTPOHHBIA IPAKTUKYM (pelieHne
IPOOJIEMHBIX TOCTABJIEHHBIX 33a4 C [IOMOILbIO COBPEMEHHOMN BBIYUCIUTEIBHON TEXHUKH U
UCCIIeIOBaHUE MOJIelIel); TEXHOJIOTUH, OCHOBAaHHBIX Ha KOJUIEKTUBHBIX clIoco0ax oOyueHwus, a
TaK K€ UCII0JIb30BAHUEM KOMIIBIOTEPHON TECTUPYIOLIEH CUCTEMBI.

CamocrosTenbHas paboTa CTyleHTa OPraHU30BaHHA C MCII0JIb30BAaHUEM TPAJAULIMOHHBIX BUI0B
pabotel. K TpaguimoHHBIM BHIaM paboThl OTHOCATCS OTpabOTKa JEKIIMOHHOTO MaTepHraia u
0TpabOTKa OTJEJIBHBIX T€M 10 Y4eOHbIM NocoOusaM. OLeHKa M0JTyYeHHbIX 3HaHUH, yMEHUH 1
HAaBBIKOB OCHOBaHA HAa MOAYJIbHO-PEUTHHIOBOM TEXHOJIOTUH.

@DOH/IbI OLICHOYHBIX CPEACTB OCBOCHHBIX KOMIIETEHIIUM BKIFOYAIOT KaK BOIIPOCHI
TEOPETHYECKOr0 XapakTepa A OLEHKHU 3HAHWW, TaK U 3alaHMs IPAKTUYECKOTO COEepKaHUS
(pereHre CUTYAlIMOHHBIX 3a]1a4, aHAJIM3 KOHKPETHBIX CUTyalluii, paboTa ¢ JaHHBIMU) IS
OLICHKM YMEHUM U HAaBBIKOB. T€OpEeTUYECKHUE 3HAHUS ITPOBEPSIIOTCA ITYTEM IPUMEHEHUS TAKUX
OpraHU3alMOHHBIX (POPM, KaK MHIMBUAYaAJIbHbIE U IPYIIIOBbIE ONPOCHI, PELICHNUE TECTOB C
HCII0JIb30BaHNEM OYMa)KHbIX HOCUTEIEH.



6. YAEBHO-METO/MYECKOE OBECIIEYEHHUE JIJI1 CAMOCTOATEJBbHOM
PABOTbBI OBYYAIOHIUXCSI MO AUCHUIITTMHE (MOAYJIIO)

Bua camocTosTenpHOM pa6OTLI CTyACHTA.

No No Tewma (paznen) Bcero
/1 ceMecTpa | y4eOHOWM AUCITUTUTNHBI Hepeuenn yqe6H0-MeTOHquCIfOFO 4acoB
o0eCIeYeHHUs JIJIsl CAMOCTOSITEIIBHOM PabOThI
1 2 3 4 5
1 2 PA3JIEJT 1 Oranbl pa3BUTHS YIPABICHUS Ka9eCTBOM 4
Oransl pa3BUTHUSA IMonroToBka K MpakTUIECKAM 3aHITHAM
YIpPaBJICHUS Maiibopona B.I1., Asapos B.H. Ynpasnenune
KauyeCTBOM kauecTBOM. OCHOBBI 00eCIIeYeHHsT KaueCTBOM.
Towm I YuebHoe mocobue. — M.: MUUNT. —
2010 — 16,25 .. (ctp. 136-218)
2 2 PA3JIEJI 2 [IpoexTupoBanue kayecTBa 4
IIpoexTupoBanue ITonroToBka K MPaKTUYCCKUAM 3aHITUAM
KadecTBa Maiibopona 1.B. Ayaur xauectBa. Terpanp

JUISL IPAaKTUYECKUX 3aHATUd. . — M.: MUUT. —
2011 — 2 .. — Bce cTp.

3 2 PA3JIEJI 3 3aTpathl Ha Ka4eCTBO 3
3arpaTbl Ha KA9ECTBO Pemmenne 3amau. YnpasieHne KayecTBOM:
ydebHoe nocobue: [ CTYASHTOB BBICIINX
y4eOHBIX 3aBeACHUH, 00yJaromuxcs no
cnenuansHocTd 657000 «YmpaBieHue
kagectsom»] / FO. T. llecroman, B. /1.
Hopodees, H. 0. Illectomain, O. A. Auapecsa.
— M: UH®PA-M, 2011. - 329 c. — (ctp. 218-

287)
4 2 PA3JIEJT 4 Kontponp kauectBa 30
KoHTpouns kayecTBa Pewenue 3anay. [loctpoeHne nuarpaMMsl

Nmmkasa, [TapeTo u T.1. B COOTBETCTBHU €
MHAWBUAYAJIbHBIM 3a/IaHUCM. praBHeHHe
KadecTBOM: yueOHoe rmocodue: [ CTyICHTOB
BBICIINX Y4€OHBIX 3aBEJCHUH, 00yJaIOMUXCs
o cnenuansHocTH 657000 «YnpaBieHne
kagectsom»] / FO. T. llecroman, B. /1.
Hopodees, H. 0. Illectomnain, D. A. Auapecsa.
— M: UH®PA-M, 2011. - 329 c. — (ctp. 218-
287)

BCETI'O: 41




7. IEPEYEHb OCHOBHOA U IONIOJIHUTEIbHOM JIUTEPATYPBI,
HEOBXOJNMOI JJIs1 OCBOEHUS U CIATITAHBI (MOY.JIST)

7.1. OcHoBHas1 IUTEpaTYpa

Hcnone3yercs npu
Ne HauMeHoBaHie Astop (b1) o u MecTo M3naHus N3y4YCHUH
n/n Mecto nocryna pasnernoBs, HoMepa
CTpaHHIL
1 | BceoOimee ynpaieHwe B. H. Asapos[u ap.]. M. : PIoy "vMIQ Bce paszgensi
Ka4eCTBOM : y4eOHUK IS CTY/I., JKAT", 2013.-572c.:
00y4. 110 HaTp. IIOATOTOBKH ni. - bubmmorp.: c.
"YmupaBieHne KauecTBoM" 567-568 500 ax3.,
2013

7.2. JlonoiHMTEIbHAS JIUTEpPaTypa

Hcnone3yercs
IIPY U3y4CHHUU
Ne HanmenoBanue ABTOp (BI) Ton u mecto n3panms ppa3Z[ZJI'IIOB,
/m Mecto noctyna
HOMepa
CTpaHuUI]
3 | [IpuHIMIIEI ¥ METOBI U. E. Jlesutun, B. I[1. | MUUT. Kad. "MenemxMeHT Bce paszenst
BceoOIero pykosoactea | Maiibopona, B. H. kayectBa'. - M. : MUUT, 2011. -
Ka4eCcTBOM : y4eO. Azapos 633 c. : un. - bubmuorp.: ¢. 631-
mocoOue Jyist CTy/. BY30B, 632 100 ax3, 2011
00yu. o crert.
"YupasieHue kKauecTBOM"
4 | YopaBieHre KaueCTBOM B.K. ®emroxun Mocksa : KnoPyc, 2016 Bce paszenst
MIPOU3BOJICTBEHHBIX 230 c¢. — Hns 6akanaBpoB. —
MPOIIECCOB : yueOHOe ISBN 978-5-406-05265-5.
mocooue https://www.book.ru/book/920793.
HTB MUUT

8. MEPEYEHH PECYPCOB UTHO®OPMAIIMOHHO-TEJEKOMMYHUKAIIMOHHOM
CETH "MHTEPHET", HEOBXO/IUMBIE /1151 OCBOEHMS JACHUATIIMHBI
(MOJYJIS)

http://www.efgm.org — uateprer-nopran EBponeiickoro ¢poHaa no MeHe/PKMEHTY KauecTBa
(EFQM).

http://www.gost.ru/ — odurnansHbIi caiit eaepasbHOr0O areHTCTBA M0 TEXHHUYECKOMY
PEryJIMPOBAHHIO U CTaHIAPTH3ALNH.

http://www.iaf.org/ — caiit MexmyHapoJHOTO aKKpEeIUTallMOHHOTO (hopyma.
http://www.is0.0rg/ — caiit MexyHapoJHO# OpraHU3aIMy 10 CTaHIAPTU3AIHH.
http://www.quality.edu.ru — nHpOpMaIIOHHO-CIIPAaBOYHBIH TOPTAN TIOAAEPKKHA CHCTEM
yrpaBieHus kadecTBoM DeepanbHOl CITy)O0bI 110 HAA30py B chepe oOpa3oBaHUs M HAYKH.
http://www.stg.ru — caiitT u3narenscTBa «CTaHIAPTHI U KAYECTBOY.
www.ignet-certification.com — uatepHeT-mopTan MexayHapoaHOH cepTH()HUKAIIMOHHON CEeTH
IQNet.

ANIEKTPOHHO-O0uOIoTeuHbIe cucteMbl (OBC):

http://library.miit.ru/ - snexrpoHHO-OnOIMOTEUHAs cricTeMa HayuHO-TeXHUUECKOH OMOIHMOTEKH
MUWUT.

http://ibooks.ru/
OnexkTpoHHo-O6ubamnoreunas cucrema (ObC) iBooks.Ru. YueOunuku u yueOHbIe TOCOOMS 1151
yHHUBepcuTeTOB VHANBUYaNbHBIM HEOTpaHUYEHHBIN TOCTYM U3 JI0O0H TOUKH, B KOTOPOH




UMeeTcs JOCTYI K cetu MHTepHer

http://www.iprbookshop.ru/ SnexrporHo-o6udmmorednas cuctema (3bC) [PRbooks. Yuebnuku n
yueOHbIe TOCcOOUs Al YHUBEPCUTETOB VIHIUBHUTya IbHBIN HEOTPAaHWUYECHHBINA JOCTYH U3 000
TOYKH, B KOTOPOM UMeeTCsl JOCTyl K cetu IHTepHeT

http://www.biblioclub.ru Dnexrponno-oubnuoreunas cucrema (3bC) YauBepcurerckas
O6ubMoTeka oHIaitH MHAMBUyanbHBIN HEOTPAaHUYCHHBIM TOCTYIT U3 JIFOOOH TOYKH, B KOTOPOM
UMeeTcs JOCTYI K ceth MHTepHer

http://e.lanbook.com DnexkrponHo-0nbHOTEeuHast cucteMa (ObC) Ha utardopme U3aaTeTbCTBA
«Jlanp» HauBUyanbHBIA HEOTPAHUYEHHBIN JOCTYII U3 JHO00H TOUKH, B KOTOPOH UMEETCS
JnocTyn K cetu MHTepHeT

9. MEPEYEHb MTH®OPMAIIMOHHBIX TEXHOJIOT Ui, TPOT PAMMHOT O
OBECIIEYEHUS 1 THOOPMALIMOHHBIX CHPABOUYHBIX CUCTEM,
WCMOJb3YEMBIX IPM OCYIECTBJEHUU OBPA3OBATEJLHOT'O MPOLIECCA
MO JUCHUIIJIMHE (MOAY.JIIO)

Windows 7, Microsoft Office 2007, STATISTICA. UudopmaiinoHHO-CIIPaBOYHBIE U TIOUCKOBBIE
cuctemsl: Internet Explorer, Google, Yandex, Rambler, Mail, Opera

10. OMUCAHUE MATEPHAJBHO TEXHUYECKO BA3bI, HEOBXOJIUMOI JIIsI
OCYIIECTBJEHMS OBPA3OBATEJILHOT'O MPOIIECCA 1O JUCHUATIJIVHE
(MOJZIYJIIO)

YueOHast ayTuTOpus AJisl IPOBEACHHUS 3aHATHI JIEKIIMOHHOTO ¥ CEMHUHAPCKOTO THIIA,
1a00paTOPHBIX 3aHATUI

[ToBOpoTHas JOCKa IBYXCTOPOHHSS M BpalaroIIasicst

MynbTuMeanitHOe 000pyA0BaHHE:

Komnstrotep: Intel Core 13, Acer, WorkStation Pentium 4 630

WnrepaxktusHas nocka HITACHI

MynpsTumenniinslii npoextop HITACHI

Hacrennsiit sxpan ScreenMedia Economy

11. METOJIMYECKHUE YKA3ZAHUS IS OBYYAIOIMXCS IO OCBOEHUIO
TV CHUTIIMHBI (MOTYJIS)

CamocrosTenbHas paboTa CTyIEeHTOB IpeAnonaraeT paboTy ¢ aHATUTUYECKUMU JIOKJIaJJaMH,
CTaTUCTUYECKUMHU COOpPHUKAMH, OTYETaMH, IPOTPAMMHBIMU IOKYMEHTaMH B cepe
CTaHJAPTU3AMH U CePTU(UKALINN CUCTEM MEHEIKMEHTA, aHAJIN3 MyOIUKalui B
NepUOANYECKOM euaTu, MOUCK nHpopMaluu B ceTl IHTepHET, CaMOCTOSTEIbHOE U3yUEHUE
JUTEpATyphl IO TEMaM y4eOHOM MporpamMMmBbl, BHITIOJTHEHUE 3a/1aHUM B paboueil TeTpaau.



