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1. IEJI OCBOEHMSI YUEBHOM U CHUTIINHBI

Bo3spacraromiast KOHKYpEHIUSI B COBPEMEHHBIX YCIIOBUSAX PHIHOYHON AIKOHOMUKHU 3aCTaBISET
HPEIPUATHS YAETATH Bce Oolblliee BHUMAaHUE BOIIPOCaM yIPaBJICHUs KAUeCTBOM MPEANPUATHS
u yciyr. TpeGoBaHus BpeMEHH BIUSIOT Ha MOJArOTOBKY O0aKaiaBpOB HOBOT'O IOKOJICHUSI.
CoBpeMeHHbII MEHEIKEP HE MOXKET COCTOAThCS 0€3 3HAHUN COBPEMEHHBIX METOJIOB
yIpaBjIeHUS Ka4€CTBOM IIPOAYKIIMU, TOBAPOB, YCIYT U CUCTEM KauyeCTBa.

Ilenp Kypca COCTOMT B U3YUECHUHU:

* 00IKX MPEACTABIECHUIN O MEHEIKMEHTE KaueCTBa;

* 03HAKOMJICHUU CTYJEHTOB C JIYYIIMMH NPAKTUYECKUMH JTOCTHKEHUSIMU B OT€UECTBEHHOU U
3apyOeKHOW MPAKTHUKE yIPaBICHUS KaueCTBOM;

* IEMOHCTpAIK HEOOXOIMMOCTH UCIIOIb30BaHUS MEHEI)KMEHTA KauecTBa JIsl JTI000i
KOMITaHUH, TIPEIIPUATHS U OPTaHU3aIUH HE3aBUCUMO OT MX pa3Mepa U GOpMbI COOCTBEHHOCTH.
3ajauu Kypca COCTOST B U3yYEHUU CUCTEMHOIO MTOAX0/a K Ka4YeCTBY, UTO O3HAYAET:

* YMETh NPECTABIIATH JHO0YI0 OpraHU3aMOHHYIO AESITENbHOCTD B BUJIE IIPOLECCA;

* OIPEAEIIATh 3aTpaThl HA KAUYECTBO;

* 3HaTh METO/Ibl KOHTPOJISl KaUECTBa,

* YMETb UCIOJIb30BATH HA IPAKTUKE COBPEMEHHBIE NHCTPYMEHTHI YIPABICHHS KAYECTBOM;

* 3HaTh JIOKYMEHTAJIbHYIO U 3aKOHOJATEIbHYI0 0a3y yIpaBJIeHUs KaueCTBOM, a TAKXKE OCHOBBI
CTaHJapTH3AIUHU U CePTUPHUKAIIH POTYKIUH, YCIYT U CUCTEM KauecTBa.



2. MECTO YYEBHOM JJUCHUILJIMHBI B CTPYKTYPE OII BO

YyeOHast aucnuIuinHa "YpaBieHUue KauecTBOM" OTHOCUTCS K OJIoKy 1 " IuCIUIITHHBI
(Momynn)" ¥ BXOJUT B €ro 0a30BYIO YacCTh.

2.1. HauMeHOBaHUSs NMpeAIeCTBYIOMIUX JUCHUIIIHH

I[HSI HN3YUCHUA I[ElHHOfI JUCHUITIINHBI HCO6XOILI/IMBI CJICAYIOIIUC 3HAHUA, YMCHHUA U
HaBBbIKU, (bOpMI/IpyeMI)Ie OpeaAIICCTBYIOIUMU JUCIHUILIIMHAMM:

2.1.1. OcHOBBI NPEINPUHUMATEIHCTBA!
3HaHus: 3HATh CTPYKTYPY 3aTpaT MPEAIPHITUS

YMenusi: YMETh BBISBISATD U IPOU3BOJUTH OLICHKY MPOU3BOJIUTEIBHBIX U HEITPOU3BOAUTEIbHBIX
3arpar

Hasbiku: Bnaners MeToukoil pacuera GpMHAHCOBBIX [TOKa3aTeNe U OLIEHKU COCTOSHUS
HPEANPUITHS

2.1.2. duszuka:

3HaHUS: OCHOBHBIE 3aKOHBI (DU3UKU; TIOIXObI K PEIICHUIO (PU3MUECKUX 33/1a4; OCHOBBI
(bU3YECKON XUMHUU

VYwmenus: [lonb30BaThCs METOIAMH aHAIM3a TEXHOJIOTUI ITPOU3BOICTBA

Hageiku: Onpenensts pu3ndecKkrue CBOHCTBa MAaTEPHAIOB IO TEXHOJIOTUH MPOU3BOICTBA
IIPOYKLIUH

2.2. HauMeHoBaHue mocJie Ay omuXx JUCHUIIINH

Pe3y.]'IBTaTI)I OCBOCHMA AVCHUILIMHBI UCITOJIB3YIOTCA MPU U3YUCHUUN MMOCICAYIOIINUX
y‘Ie6HBIX JUCHUIIINH:

2.2.1. YnpasieHue npoueccamu



3. INIAHUPYEMBIE PE3YJIbTATBI OBYYEHUA 11O JUCIMIIJIMHE (MOAYJIIO),
COOTHECEHHBIE C IINTAHUPYEMbBIMH PE3YJIbTATAMHU OCBOEHMUSA
OBPA3OBATEJIbHOM ITPOT' PAMMBbBI

B PE3YIbTAaTC OCBOCHUA AUCHHUIUIMHBI CTYACHT JOJIKCH:

é\i Kon n Ha3BaHNE KOMIIETEHIINN OsxupaeMble pe3yIbTaThl

1 I[TIKO-4 Ananmu3 xadecTBa chIpbs 1 MaTepuaio, | [IKO-4.1 3naTh TpeOOBaHUS K Ka9eCTBY BXOISIIIX
oy haOpHUKaTOB ¥ KOMIUIEKTYIOIINX U3ACTHIA | PECypCOB.

MHcnekMoHHbIH KOHTPOJIb IPOU3BOACTBA IIKO-4.2 YMeTs NpoBOAUTH KOHTPOJIb KA4eCTBa ChIPhs
U MaTepHaNIOB, NOTY()aOpPHKATOB U KOMILIEKTYIOIIHX
U3JIEIHUH.
ITKO-4.3 CniocobeH npoBOJUTH KOHTPOJIb KauecTBa Ha
BCEX ATalax MPOU3BOJCTBEHHOIO IIpoliecca.

2 ITKO-5 CnocoGeH KOHTPOIUPOBaTh HATH4Ke ITIKO-5.1 3nath: PernamenTs! npoBeAeHUs U
Opaka npu NPou3BOACTBE NMPOIYKIUHU HA JIOKYMEHTHPOBAHUS BepU(PUKAINU CBIPbEBBIX
OCHOBE KOHTPOJISI COOJIIOJICHUs] TPEOOBAHUI MaTepHajoB; JOKYMEHTUPOBaHUS ONIEPALIUOHHOTO
HOPMAaTHBHO-TEXHHUUECKONW JOKYMEHTAIlUH K KOHTPOJIS TapaMeTpOB paboThl 000pyAOBaHUS U
Ka4eCTBY CBHIPhs, KOMIIOHEHTOB U BBIITYCKAaEMOIl | TEXHOJIOIMYECKOIo MpoLecca; MPOBEACHUS U
MPOAYKIUH JIOKYMEHTHPOBAHUSI IPUEMOYHOTO KOHTPOJIS TAPTHH.

ITKO-5.2 TpeboBaHHS CUCTEMBI YKOJIOTHYECKOTO
MEHEIKMEHTA ¥ CHCTEMbI MEHEIPKMEHTA
MIPOMU3BOJICTBEHHOH 0E€30I1aCHOCTH M 3710POBBS.
[MKO-5.3 Ymetb: CocTaBisTh aH-TpaduK MpOBEACHUSL
WCTIBITaHHUH MPOIYKINH 33JaHHOTO Ka4eCTBa.
ITKO-5.4 YmeTb hopMyIIUpOBaTh U pacipeaeiiaTh
3a/laHusl paOOTHUKAM Ha BXOJHOM, OTIEPAIIMOHHBIMH,
NEPUOAUYECKUN U IPUEMOYHBIN KOHTPOJIIb B
COOTBETCTBUU C HOPMATUBHOM JOKYMEHTALIUEH.
ITKO-5.5 ITpoBeneHne HHCTPYKTaxa pabOTHUKOB
nmabopaTopuu 1 obecrieyuTh pabOTHHUKOB JTabopaTopun
HE0O0X0IMMOI HOPMaTHBHO-TEXHUYECKON
JIOKyMEHTalEeH.

[TKO-5.6 BnaneTh ciocOOHOCTBIO MPOBOANUTH AHAIH3
MOJYYSHHBIX PA0OTHUKAMH JIA00PATOPUH PE3YIbTaTOB
WCTIBITAHUHTNPOAYKIMH 33/IaHHOTO KauecTBa.

3 [TIKO-6 CriocobeH pa3zpabaTbIBaTh IMKO-6.1 3naTh: METOBI pabOTHI C HOPMATHBHOM
MEpOTIPUSATHS NIPEJOTBPAICHUIO BBIITYCKA JIOKyMEHTaIleH, coeprkaniei TpeGoBaHus K
MPOIYKIIUH, TIPOU3BOZCTBA paboT (ycIiyr), He MPOEKTHUPYEMOH MPOTYKIINH.

COOTBETCTBYIOIIHUX YCTAHOBJIEHHBIM [MKO-6.2 3naTh: TpeOOBaHUS K 00CCIICYCHUIO KauecTBa

TpeOOBaHMSIM Ha OCHOBE aHAJIM3a HHPOPMAINH, | MMPOSKTUPOBAHUS MPOIYKINH.

MOJIyYEHHOM Ha Pa3IMYHBIX 3Tanax [MIKO-6.3 YMeTh: ImaHupoBaTh pabOTHI IO

MIPOM3BOJICTBA MPOAYKIHH, PadOT (YCIyT) IO o0ecTieyeHnIo Ka4ecTBa MPOSKTUPOBAHMS MIPOAYKIINH 1

MIOKa3aTeNsIM KaueCcTBa, XapaKTePU3YIOIINX YCIyT.

pa3pabaThIBaeMyI0 U BBITYCKAEMYIO [MTKO-6.4 YMeTh pOBOIUTH aHATU3 WHPOPMAIIUH,

MPOAYKIHIO, PaOOTHI (YCIyTH) [IOJIYYEHHOM Ha Pa3JIMYHbIX 3Tanax MpOU3BOJCTBA
MPOIYKITHH, paboT (YCIIyT) MO MOKa3aTessiM KauecTBa,
XapaKTepU3yIOLINX pa3padaThBaEMYyIO U BBITYCKaeMYyIO
IPOAYKIHUIO.

4 [TIKO-7 Crioco6eH Ha OCHOBE U3y4YECHUS ITIKO-7.1 3naTs nHOPMAIIMOHHBIE HCTOYHUKH

MEPEAOBOTO0 HATMOHAJIBHOI'O U
MEXIYHAPOAHOTO OIIbITA IO MPOCKTUPOBAHUIO
1 BHEAPCHUIO CUCTEM YIIPABJIICHUS KAYE€CTBOM,

MePEAOBOr0 HAIIMOHAIFHOTO M MEXTyHApOIHOTO OTIbITA
10 IPOEKTHPOBAHUIO ¥ BHEAPEHHUIO CUCTEM YIIPABICHUS
Ka4eCTBOM.

IMKO-7.2 YMeTh: Ha OCHOBE U3Yy4EHUsI IEPEJOBOTO
HAIMOHAJIBHOTO ¥ MEXTyHApPOAHOIO OIbITA IO
MPOEKTUPOBAHUIO ¥ BHEAPCHUIO CUCTEM YIIPABICHUS
Ka4eCTBOM, TOTOBUTH AHAIUTUUECKUE OTUETHI 110
BO3MOKHOCTH €r0 IPUMEHEHHsI B OPraHU3aIIH.







4. OBBEM JUCIHHUIIVIMHBI (MOAYJIs) B BAYETHBIX EAUMHUIIAX U
AKAJEMHUYECKHUX YACAX

4.1. O0mas Tpya0eMKOCTb AU CHUIJINHBI COCTABJIAET:
4 3ayeTHBIX equHUIl (144 ak. 4.).

4.2. Pacnpenenenune o0beMa y4eOHOM TUCHUILINHBI HA KOHTAKTHYI0 padoTy ¢
NnpenoaaBaTejieM U CAMOCTOSITEILHYIO Pa00Ty 00yUYarO X cst

KonnuectBo yacos
} Bcero no Cemectp

Bun yaeOHOM paboThI yaeOHOMY 4

TIaHY
KonrtakTHas padota 24 24,15
AynutopHbIe 3aHATHS (BCETO): 24 24
B Tom uucie:
nexmun (JI) 8 8
naboparopusie padbotsl (JIP)(1aboparopHsrii mpaktukym) (JIIT) 16 16
CamocTtosTenpHas padora (BCero) 84 84
Dk3aMeH (pU HATAIHH ) 36 36
OBUIAS TpynoeMKOCTh TUCHMILIUHBI, YaChl: 144 144
OBUIAS TpyA0€MKOCTh AUCLUILUIMHBI, 3a4.€]1.: 4.0 4.0
Texymuit KOHTPOJIb YCIIEBAEMOCTH (KOJIMUECTBO U BUJ TEKYIIETO [K1, [1K1,
KOHTPOJIS) I1K2 ITK2
Bupl mpoMexyTOoUHOM aTTecTaluy (9K3aMeH, 3a4eT) 9K 9K




4.3. Copepxanue JMCHUIIMHBI (MOAYJIs), CTPYKTYPHPOBAHHOE 110 TeMaM
(pa3nesnam)

Cemectp

Tema (pazaen)
yueOHOI
JIMCIUTITHHBI

Bunpl yueOHOM IeATeILHOCTH B yacax/
B TOM YHCJIC HUHTEPAKTHBHOU hopme

JIP

DopMBbI
TEKYILETO
KOHTPOJIA

YCIIEBAEMOCTH U
IIPOMEXKY-TOUHOM
aTTeCTalllu

N

3

IS

o| TI3/TII
~| KCP

10

~

Paznen 1

Oransl pa3BUTHAL
YOpaBJICHUS
Ka4eCTBOM

1. BBenenue B
IpoOIeMBI
kauectBa. Llenu u
3a/1a4M Kypca.
OcCHOBHBIE
MOHATHS U
OTIpe/IeIICHUSI.
CBs3b ¢ IpyruMu
JTUCHUIINHAMH. 2.
DBOIIOLIMOHHBIN
ITyTh Pa3BUTHUSA
MEHEKMEHTa
KadecTBa M 00mIero
MEHE)KMEHTA.
OTansl pa3BUTHL
yIpaBIeHUS
KauecTna. 3.
TexHuueckue
YCIIOBUSI.
Crannaptsl 1
CTaHIapTU3AIHSL.
JlokyMeHTanpHas
OCHOBa
TpeboBaHUI K
Ka4ecTBY.
KuzHeHHO BakHas
pOJIb MapKETHHTA.
4. TTetns xkadecTBa.
Bnyrpennuit
o0MeH
nHpopmanmei.
OpraHu3anuoHHas
CTPYKTYpa
TIPEIPUSTHSL.
Pons pykoBoacTBa.
VYupasnenue u
o0yueHne
TepcoHana.

Q|| CP

8|©| Beero

DK,
Tect

Pazgen 2
IIpoexTupoBanue
KauecTBa

22

[IK1

Paszgen 3
3aTpaTsl Ha
Ka4ecTBO

6 Paznen 3.
3arpatsl Ha
Ka4ecTBO

1. 3atpatel Ha

27

K2




Cemectp

Tema (pazgen)
y4aeOHOMH
JCIUTUTHHBI

Bust yueOHOM A€ATENEHOCTH B yacax/
B TOM YHCJIE HHTEPAKTUBHON (hopme

JIP

CP

Dopmbl
TEKYIIIEro
KOHTPOJIS

YCIIEBAEMOCTH U
IIPOMEXKY-TOUYHOM
aTTeCTalun

3

o| TI3/TII

~| KCP

©| Bcero

10

KadecTBo. Llena
HHU3KOTO KadecTBa.
VYnpasnenue
3aTpaTamu Ha
KauecTBo. 2.
Mopnenu:
«CTOMMOCTHAs»,
«IIpeyNpPeKICHUS,
OIICHKH, OTKa30B ».
Mopgens Taryyu. 3.
Ortuér 0 3aTparax.
OrnopHbI€ TOUKH.

Pasnen 4
KouTpons
KauecTBa

1. Konrtpons
KauecTBa. Bunpl
KOHTPOJISI.
Opranuzanus
paboThI B 06JacTu
KOHTPOJIS
KauecTna. 2.
MeTtoabl
CTaTUCTHYECKOTO
KOHTPOJISL.
[onsTne BEIOOPKH,
00béMa BBIOOPKH,
MApTUH, KPUBBIC
pacnpeneneHusl.
OcyIecTBUMOCTh
mporiecca.
Kpurepun
YIpaBJICHUS
npotuecca. 3.
HucTpymeHTs
YIpaBJICHUS
Ka4eCTBOM:
MO3rOBOM IITYPM,
MIPUYHHHO-
CJIeICTBEHHAs
Juarpamma
MNumukasel, kapTa
MTOTOKOB,
JPEBOBUIHAS
Jrarpamma,
THCTOTpaMMa,
KOHTPOJIbHEIC
KapThl, TUarpaMmma
Iapero,
Juarpamma
pacceuBaHmus,
KOHTPOJIbHEIC
JUCTEL 4.
CepTudukanusi.
OCHOBHBIE

10

16

28

Ompoc




Cemectp

Tema (pazgen)
y4aeOHOMH
JCIUTUTHHBI

Bust yueOHOM A€ATENEHOCTH B yacax/
B TOM YHCJIE HHTEPAKTUBHON (hopme

JIP

CP

Dopmbl
TEKYIIIEro
KOHTPOJIS

YCIIEBAEMOCTH U
IIPOMEXKY-TOUYHOM
aTTeCTalun

3

o| TI3/TII

~| KCP

©| Bcero

10

MOHSITHS U
OTIpE/ICTICHUSL.
Ceptudukamus 1-
oM, 2-oH, 3-ei
cTtopoHsl. llenu n
3agaun. Cucrema
cepruduKanuy.
Knaccugukarnmus,
CXEMBbI, YYaCTHUKU
cepTUhUKAIIHH.
3akoHoAaTeIbHAS
6aza
CTaHAAPTU3ALNY U
cepTUhUKAIHH.

DK3aMeH

27

OK

Bcero:

16

84

144




4.4. JlabopaTopHbie padoThI / NPAKTHYECKHE 3aHATHS

[IpakTrueckue 3aHATHs Y4€OHBIM IJIAHOM HE MPETyCMOTPEHBI.

JIaboparopHbie pabOThI IPETYCMOTPEHBI B 00beMe 16 ak. 4.

Bcero va-
COB/ M3 HUX
No No Tewma (paznen) . 4acoB B
. HaunmeHnoBanue 3aHsATHI
n/n cemecTpa | y4yeOHOM JUCIUITITHHBI HHTEpaK-
TUBHOHU
dbopme
1 2 3 4 5
4 PA3JIEJI 2 Pa3paboTka MOIUTHKA B 00JIaCTH Ka4eCTBa. 1
1 IIpoexTupoBanue
Ka4yecTBa
4 PA3JIEJL 3 Mogaens nporecca. [lenouku kauectBa. Bzaumocssizb 5
2 3aTpathl Ha Ka4eCTBO nporeccoB. OnpeaeneHne NapaMeTpoB IPOLECCOB.
4 PA3JIEJI 4 HHCTpyMEHTBI KauecTBa: KOHTPOJIbHBINA JIUTOK, 2
Kontpons kagecTBa muarpamma Ilapero, auarpamma HMmmikaBer,
3 THCTOTpaMMa, KOHTPOJIbHBIE KapThl, ANarpaMmbl
paccenBaHuUs.
4 PA3/IEJT 4 KauecTBo B mpoekTrpoBaHuu. MHCTpyMEHTHI 2
4 KonTpons kauectBa anamuza. FMEA-ananus, QFD.
4 PA3/IEJT 4 MapxkupoBka npoaykiuu. HGopMupoBanue 2
5 Kontpons kagecTBa MIPOLYKINH.
4 PA3JIEJT 4 Pa3paboTka cTOMMOCTHOM MOJEIH 3aTpaT Ha 2
6 Konrpons kauecTBa Ka4yecTBO.
7 4 PA3IEJT 4 PeiiTunru nccnenoBaHusl. 2
KonTtposs kayecTBa
BCEI'O: 16/0

4.5. I[lpumepHasi TeMaTHKAa KypCOBBIX POeKTOB (padoT)

KypcoBbie paboThl (POEKTHI) HE MPETYCMOTPEHBI.




5. OBPA3OBATEJIBHBIE TEXHOJIOT' T

[IpenonaBanye AMCUUIUIMHBI «YIPaBICHUE KAY€CTBOMY OCYIIECTBISIETCS B (hopMe JICKIUH 1
IIPAKTUYECKUX 3aHATUH.

Jlexuu mpoOBOJIATCS B TPAJUIIMOHHON KIIACCHO-YPOYHOIH OpraHU3allMOHHON Gopme, 110 THITY
YIPaBJICHUS MI03HABATEILHON JEATEIBHOCTBIO B BUAEC NHTEPAKTUBHBIX BUIOB 3aHATUN —
IPYIIIOBOM JUCKYCCHUMU.

[TpakTHdeckue 3aHATHS OPraHU30BaHbI C UCIOIb30BAHUEM TEXHOJIOTUH pa3BUBAIOLIETO
00yueHus. YacTh MpaKTUYECKOTO Kypca BBIIIOJIHAETCS B BUAE TPAJAULIMOHHBIX IPAKTUYECKUX
3aHATUH (0OBSICHUTENbHO-WIIITIIOCTPATUBHOE pelieHue 3a1a4). OcTainbHasi 4acThb IPAKTUYECKOTIO
Kypca IPOBOAUTHCS C UCIOJIb30BAHNEM MHTEPAKTUBHBIX (AMAJIOTOBBIE) TEXHOJIOTUH, B TOM
yucie pa3doop U aHaJIu3 KOHKPETHBIX CUTYallui, 3JIEKTPOHHBIA IPAKTUKYM (pelieHne
IPOOJIEMHBIX IOCTABJIEHHBIX 33/a4 C IOMOILbIO COBPEMEHHOM BBIYMCINTENBHON TEXHUKU U
UCclIeIoBaHUE MOJIelIei); TEXHOJIOTUI, OCHOBAaHHBIX Ha KOJUIEKTHUBHBIX crioco0ax o0y4yeHus, a
TaK K€ UCII0JIb30BAHUEM KOMIIBIOTEPHON TECTUPYIOLIEH CUCTEMBI.

CamocrosTenbHas padoTa CTyIeHTa OPraHU30BaHHA € HCII0JIb30BAaHUEM TPAJAMLIMOHHBIX BUI0B
pabotsl. K TpaguiimoHHBIM BHIaM pabOTHI OTHOCSATCS OTPAOOTKA JIEKIIMOHHOTO MaTepHraia u
0TpabOTKa OTJEJIBHBIX T€M 10 Y4eOHbIM NocoOusaM. OLeHKa M0JTyYeHHbIX 3HaHUH, yMEHUH 1
HAaBBIKOB OCHOBaHA HAa MOAYJIbHO-PEUTHHIOBOM TEXHOJIOTUH.

@DOH/IbI OLICHOYHBIX CPEACTB OCBOCHHBIX KOMIIETEHIIUM BKIFOYAIOT KaK BOIIPOCHI
TEOPETHYECKOr0 XapakTepa sl OLEHKU 3HaHUW, TaK U 3a1aHKs IPAKTUYECKOTO COEpKaHUS
(pereHre CUTYAlIMOHHBIX 3a]1a4, aHAJIM3 KOHKPETHBIX CUTyalluii, paboTa ¢ JaHHBIMU) IS
OLICHKM YMEHUI U HAaBBIKOB. TeopeTnyecKue 3HaHUs POBEPSIOTCS ITyTEM IPUMEHEHUS TAKUX
OpraHU3alMOHHBIX (POPM, KaK MHAMBUAYaAJIbHBIE U TPYIIIOBBIE ONPOCHI, PEIIEHNUE TECTOB C
HCII0JIb30BaHNEM OYMa)KHbIX HOCUTEIEH.



6. YAEBHO-METO/MYECKOE OBECIIEYEHHUE JIJI1 CAMOCTOATEJBbHOM

PABOTbBI OBYYAIOIIUXCA 11O JUCHUITVIMHE (MOAYJIIO)

Bun camocTosTenpHOM pa60T1>1 CTyACHTA.

No No Tewma (paznen) Bcero
n/n cemecTpa | y4eOHOH AMCIMIUINHBI Hepesetn yqe6H0-MeTOIlI/I‘IeCIfOFO 4acoB
obecrnieyeHust Uil CaMOCTOSITENbHON paboThl
1 2 3 4 5
1 4 PA3JIEJT 1 Oranbl pa3BUTHS YIPABICHUS Ka9eCTBOM 20
Ortansl pa3BUTHA IToaroroBka K MPaKTUYECKUM 3aHATHSIM
YIpPaBJICHUS Maiibopona B.I1., Asapos B.H. Ynpasnenune
Ka4ecTBOM kauecTBOM. OCHOBBI 00ECIIeYeHNUST KAYECTBOM.
Towm I Yuednoe nocobue. — M.: MUUT. —
2010 — 16,25 .. (ctp. 136-218)
2 4 PA3JIEJI 1 Oransl pa3BUTHS YIPABICHUS Ka4eCTBOM 20
Orarnsl pa3BUTHS [ToaroroBka K MPakTUUECKUM 3aHATHIM
YIOpaBJICHUS Maiibopona B.I1., Asapos B.H. Ynpasnenune
Ka4eCTBOM kayecTBOM. OCHOBBI 00ECIIEUYCHNUS KAYECTBOM.
Tom I YuebHoe mocobue. — M.: MUUT. —
2010 — 16,25 .. (ctp. 136-218)
3 4 PA3JIEJT 1 Oranbl pa3BUTHS YIPABICHUS Ka9eCTBOM 20
Orarnsl pa3BUTHS [ToaroroBka K MPakTUUECKUM 3aHATHIM
yIIpaBJeHUs Maii6oponaa B.I1., Azapos B.H. Ynparnenue
KaueCcTBOM kagecTBOM. OCHOBBI 00OecTIedeHUSI KaUeCTBOM.
Towm I Yue6noe nocodue. — M.: MUUT. —
2010 — 16,25 m.a1. (ctp. 136-218)
4 4 PA3JIEJI 2 [IpoexTrpoBaHue KayecTBa 19
[IpoexTuposanue IToaroroBka K MPaKTUYECKUM 3aHATHIM
KauecTBa Maiibopona 1.B. Aynour xadectBa. Terpanp
JUISL IPAaKTUYECKUX 3aHATUd. . — M.: MUUT. —
2011 — 2 .. — Bce cTp.
5 4 PA3EJI 3 3aTpaThl Ha KAYE€CTBO 20
3aTpatThl Ha Ka4€CTBO Pemenue 3ana4. YipasieHue KaueCTBOM:
yueOHOe mocoOue: [[JIsl CTYICHTOB BBICIITUX
y4eOHBIX 3aBeACHUH, 00yJaromuxcs mo
cnenuansHocTH 657000 «YmpaBieHne
kagectBom»] / 0. T. IllecToman, B. 1.
Hopodees, H. 1O. Illectomain, 3. A. AHapeeBa.
— M: UH®PA-M, 2011. - 329 c. — (ctp. 218-
287)
6 4 PA3AEJ 4 Kontpoip kauectBa 16
KonTtpois xauecTBa Pemenue 3amau. [Toctpoenue quarpaMmsl
WNmmuxkaga, [Tapero u T.1. B COOTBETCTBUU C
MHAWBUAYAIBHBIM 33/1aHHEM. YTIpaBJIeHHEe
KadecTBOM: yueOHoe rmocodue: [ CTYICHTOB
BBICIINX Y4€OHBIX 3aBEJCHUH, 00yJaIOMMUXCS
no cnenuansHoctu 657000 «Ynpasienue
kagectBom»| / FO. T. llecroman, B. JI.
Hopodees, H. 1O. lllectomain, 3. A. Anapecsa.
— M: UH®PA-M, 2011. - 329 c. — (ctp. 218-
287)
7 4 DTarbl pa3BUTUS YIPABICHUS KAY€CTBOM 9

1. Beenenue B mpob6siemsl kadecTBa. Llenn u
33124 Kypca. OCHOBHBIE TOHATHS U
onpeneneHus. CBs3b ¢ APYTUMH
JUCITUTUIMHAMU. 2. DBOIOIIMOHHBIN My Th
Pa3BUTHS MEHEPKMEHTA KauecTBa U 00IIero
MEHEKMEHTA. JTarbl pa3BUTHs YIPABICHUSI
kauecTBa. 3. Texuuueckue ycioBusi.
CranaapThl ¥ CTaHAAPTH3ALIUA.
JlokyMeHTanbHast OCHOBA TPEOOBaHMIA K
KauecTBY. JKu3HEHHO BajkHasl POJIb




Mapketunra. 4. [letns kauecTBa. BHyTpeHHMIA
obmeH nHpopMmarmeit. Opranu3aiioHHAs
CTPYKTYpa IpeAnpustus. Poib pykoBoacTaa.
Yupasienne u 00ydeHre nepcoHana.

DTarbl pa3BUTHA YIPABICHUS KAUYECTBOM
Tect

BCEI'O:

133




7.1. OcHoBHas1 IUTEpaTYpa

7. IEPEYEHb OCHOBHOA U IONIOJIHUTEIbHOM JIUTEPATYPBI,
HEOBXOJNMOI JJIs1 OCBOEHUS U CIATITAHBI (MOY.JIST)

Hcnonw3yercs
. TPY U3yYCHUU
Ne HaumeHnoBaHue ABTOD (BI) T'on u mecto n3panms pas3zaenos,
n/m MecTto goctyna
HOMeEpa
CTpaHMUII
1 | Bceobmee ynpaBneHnue B. H. Azapos[u gp.]. | M. : ®I'OVY "VYMI KJAT", 2013. - Bce paszensi

Ka4eCTBOM : yICOHUK IS
CTYA., 00yd. 1O Hamp.
HOATOTOBKH
"YnupaieHne kauecTBoM"

572 c. : min. - bubmmorp.: c. 567-
568 500 sKk3., 2013
HTb MUUT

2 | YupaBieHHe KaueCTBOM C 4. I'ponzeHckuii Mockaa : [Tpocnekr, 2017 Bce pasnensr
:y4eOHHUK 222 ¢. — ISBN 978-5-392-24212-
2.
https://www.book.ru/book/922232.
HTb MUUT
7.2. JlonosiHUTEIbHAS JIUTEpPaTypa
Hcnone3yercs
. NIPY U3yYSHUHU
Ne HaumeHnoBanme ABTOD (BI) T'on u mecto n3panms pa3zaenos,
/I MecTto goctyna
HOMepa
CTpaHUI|
3 | IIpuHIMIIBI 1 METOIBI W. E. JleBurun, B. I[1. | MUUT. Kad. "MenemxmenT Bce paszenst
BceoOIIero pykosoactea | Maiibopona, B. H. kayectBa'. - M. : MUUT, 2011. -
KauyecTBOM : yueO. A3zaposB 633 c. : mi. - bubnuorp.: c. 631-
mocoOue I CTy. BY30B, 632 100 7x3, 2011
00y4. 1o cretl. HTB MUUT
"YnpaBneHue kauecTBoM"
4 | YrpaBJieHue KaueCTBOM B.K. ®emrokun Mockga : KaoPyc, 2016 Bce paznenst

MPOU3BOJICTBEHHBIX
MPOLIECCOB : yueOHoe
rocoobue

230 c. — s 6akanaBpoB. —
ISBN 978-5-406-05265-5.
https://www.book.ru/book/920793.
HTB MUUT

8. NIEPEYEHH PECYPCOB WH®OPMAIIMOHHO-TEJJEKOMMYHUKALIMOHHOM
CETHM "MHTEPHET", HEOBXOJIMUMBIE JJISI OCBOEHHUS M CHUATIINHBI
(MOY.JIS)

http://www.efgm.org — uarepuer-nopran EBporneiickoro ¢poHaa mo MeHeKMEHTY KauecTBa
(EFQM).
http://www.gost.ru/ — opunnansHelii caiit derepasbHOTO areHTCTBA 110 TEXHHYECKOMY
PEryJIMPOBAHUIO ¥ CTAHIAPTU3AIHH.
http://www.iaf.org/ — caiit MexayHapoJHOTO aKKpEeIUTAIMOHHOTO hopyma.

http://www.is0.0rg/ — caiit MexyHapoJHOI OpraHU3aIyy 10 CTaHIAPTHU3AIHIH.
http://www.quality.edu.ru — uadopMarHOHHO-CIIPABOYHBIN TTOPTAN MOIICPKKH CHCTEM
yInpaBieHus kauecTBoM DeepanbHOi CITy:KOBI 110 HA/I30py B chepe 00pa3oBaHUs H HAYKH.
http://www.stg.ru — caiiT u3marenscTBa «CTaHIAPTHI U KAYECTBOY.
www.ignet-certification.com — uHTepHET-TIOpTaT MEXTyHApOIHOM CepTHPHUKAMOHHON ceTH
IQNet.

AIIEKTPOHHO-O0uOIHOTeHbIe cucTeMbl (DBC):

http://library.miit.ru/ - snexTponHo-6nbIMOTEYHAs cricTeMa HaydHO-TeXHUYECKOH OHOIHOTEKH
MHUUAT.



http://ibooks.ru/

OnekTpoHHO-0nbmoTeunas cucrema (3bC) iBooks.Ru. YueOnuku u yueOHbIe TOCOOUS TSI
YHUBEPCUTETOB VHIMBUTyalIbHBI HEOTPAHUYEHHBIN TOCTYI U3 000 TOYKH, B KOTOPOU
UMeeTcs JOCTYI K ceTh MHTepHer

http://www.iprbookshop.ru/ SnexrporHo-oudimoredynas cuctema (3bC) [PRbooks. Yuebnuku n
yueOHbIe TOCOOUs Al YHUBEPCUTETOB VIHIUBHUIya IbHBIN HEOTPAaHUYCHHBINA JOCTYH U3 000
TOYKH, B KOTOPOI UMeeTCs IOCTYI K ceTu MHTepHeT

http://www.biblioclub.ru Dnexrponno-oubnuoreunas cucrema (3bC) YHuBepcurerckas
OoubMoTeka oHIaitH HAMBUyanbsHBIN HEOTPAaHUYCHHBIA TOCTYIT U3 JIFOOOH TOUKH, B KOTOPOM
UMeeTcs JOCTYI K ceth MHTepHer

http://e.lanbook.com DnexkrponHOo-0nbHOTeuHast cucteMa (ObC) Ha utardopme U3aaTeIbCTBA
«Jlanp» HauBUyanbHBIA HEOTPAHUYEHHBIN JOCTYII U3 JHO00H TOUKH, B KOTOPOH UMEETCS
noctyn k cetu HTepHeT

9. MIEPEYEHb MTH®OPMAIIMOHHBIX TEXHOJIOT Wi, TPOT PAMMHOT O
OBECIEYEHUS 1 THO®OPMALIMOHHBIX CIPABOYHBIX CUCTEM,
WCMOJb3YEMBIX IPM OCYIIECTBJIEHUU OBPA3OBATEJLHOI'O MPOLIECCA
MO JUCHUIIJIMHE (MOAY.JIIO)

Windows 7, Microsoft Office 2007, STATISTICA. NudopmaiinoHHO-CIIPaBOYHBIE U TIOUCKOBBIE
cuctemsl: Internet Explorer, Google, Yandex, Rambler, Mail, Opera

10. OMUCAHUE MATEPHAJIBHO TEXHUYECKO BA3bI, HEOBXOJIUMOI JIIsI
OCYIIECTBJEHMS OBPA3OBATEJILHOT'O MTPOIIECCA 1O JUCHUATIJIVHE
(MOJZIYJIIO)

VYyeOHast ayTuTOpHs JUI IPOBEIECHUS 3aHATUH JIKLIMOHHOTO U CEMUHAPCKOTO TUIIA,
ab0paTOPHBIX 3aHATUI

IToBOpoTHasA nOCKa IBYXCTOPOHHSS M BpaLAOIIAsICS

MynbTuMeaRITHOE 000pYI0BaHKE!

Kommnerorep: Intel Core 13, Acer

WorkStation Pentium 4 630

Nurepaktusnas gocka HITACHI

Mynsrumenuitasiii npoextop HITACHI

Hacrennsiit 3xpan ScreenMedia Economy

11. METOAJUYECKHUE YKA3AHUS 1151 OBYUYAIOIMXCSI 10 OCBOEHHUIO
JUCHUILIMHBI (MOLYJIS)

CamocTosrenbHas paboTa CTYAEHTOB MpernoaraeT paboTy ¢ aHATUTHYECKUMHU JTOKJIa/laMH,
CTaTUCTUYECKUMHU COOpPHHUKAMH, OTYETaMH, IPOTPAMMHBIMU IOKYMEHTaMH B chepe
CTaHJAPTHU3AIMH U CePTU(UKALINN CUCTEM MEHEIXKMEHTA, aHAJIN3 MyOIUKalui B
NepUOANYECKON MevaTu, MoUucK nHpopMaluu B cetd IHTepHET, caMOCTOSTEIbHOE U3yUEHHE
JUTEpaTyphl IO TEMaM y4eOHOM MporpamMMBbl, BBITIOJTHEHUE 3a/laHUM B paboueil TeTpaau.



