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1. O6mue cBeaeHus O JUCHUIUIMHE (MOTYJIE).

Bospacraromias KOHKYpEHIMSI B COBPEMEHHBIX YCIOBHSX  PBIHOYHOM
HSKOHOMHUKH 3aCTaBJISCT MPEIIPHATHS yICIATh Bee OOJblliee BHUMAaHUE BOIPOCAM
yIPABJICHUS Ka4eCTBOM IPEANPHUATHS U yCiIyr. TpeOoBaHHsS BPEMEHH BIHSIOT Ha
IIOJITOTOBKY OakajaBpoB HOBOTO TokoJicHHS. COBPEMEHHBINH MEHEKep HE MOXKET
COCTOSIThCS 0€3 3HAHMM COBPEMEHHBIX METOJOB YIPABICHHS KAa4eCTBOM
IPOAYKIIMH, TOBAPOB, YCIYT U CUCTEM KavyecTBa.

Llenb Kypca COCTOUT B U3YUCHHH:

* 00IIUX MPEACTABICHUI O MCHEIIKMEHTE KaueCTBa;

* O3HAKOMJICHUHU CTYJICHTOB C JIYYIIHMH MPAKTHICCKUMHU JOCTHIKCHHSIMH B
OTEUYCCTBCHHOM M 3apyOe)KHOM MPAKTUKE YIPABICHUSI Ka4eCTBOM;

* JICMOHCTpAIlMA HEOOXOAMMOCTH HCITOJIb30BaHHUS MEHEDKMEHTA KadecTBa
JUTSL TF000M KOMITAHUH, MPEANPHATHS U OPTaHU3aIliy He3aBUCHMO OT X pa3Mepa U
(hopMBbI COOCTBEHHOCTH.

3amaun Kypca COCTOSAT B M3YyUYCHHHM CHUCTEMHOTO IMOAXOJa K KadyeCTBY, 4YTO
O3HAYaCT:

* YMETh IMPEJCTaBIATh JIIOOYI0 OPraHU3allMOHHYIO JEATEIHHOCTh B BHJIC
nporiecca;

* OIIPEICIIATH 3aTPAThl HA KAYECTBO;

* 3HaTh METOJIbI KOHTPOJIS Ka4eCTBa,

* YMETh HCIIOJIH30BaTh HAa MIPAKTUKE COBPEMCHHBIC MHCTPYMEHTHI YIIPABJICHHS
KaueCTBOM;

* 3HATh JOKYMCHTAJIbHYIO U 3aKOHOJIaTEIbHYI0 0a3y yIIpaBiICHHUS KaueCTBOM, a
TaK)K€ OCHOBBI CTaHIAPTH3AIMH M CEPTU(DHKAIMKM MPOIYKIUH, YCIYT U CHCTEM
KayecTBa.

2. [Inanupyembie pe3ynbTaThl 00YUSHHS IO TUCIUTIINHE (MOYJIIO).

[lepeyerr GopMHUpyeMBIX pe3ylIbTaTOB OCBOCHHSI  00Opa3oBaTEIHHOM
porpamMMbl (KOMITETEHIIU) B PE3yJIbTaTe 00yUEHHUS 10 AUCIUIUIUHE (MOIYJIIO):

OIIK-2 - Cpoocoben ¢opMmyaupoBarh 3adadud  MPOQEeCcCHOHATBHON
JESTEIbHOCTH Ha OCHOBE 3HAHUM NPOQUIBHBIX pPa3fesioB MaTeMaTHUYECKUX U
€CTECTBEHHOHAYYHBIX JUCUUIUINH (MOIYJIEH)

OIIK-3 - CnocobeH ucmnoyib3oBaTh (PyHIaMEHTAIbHBIC 3HAHUS JJIST PEIICHUS
0a30BBIX 3a7a4 YNPaBJICHUS KAYECTBOM B TEXHMUYECKHX CHCTEMax C LEJbI0
COBEPILIEHCTBOBAHUS B MPO(ECCUOHATBHON E€ATETbHOCTH

OOydenne 1O JUCHUIUIMHE (MOAYNIO) TMpPEAINoJaraeT, 4ro MO €ro
pe3ynbTatam o0ydaronmiics OyaeT:



3HaTh

3HaTh TpeOOBaHMS K KAUECTBY BXOSIINX PECYPCOB.

PernaMeHTsl NpoBeneHUsS U JOKYMEHTHPOBAHUS BepU(UKAILMM CHIPHEBBIX
MaTEepUasoB; JTOKYMEHTHPOBAHMS ONEPALIMOHHOTO KOHTPOJS HapaMeTpoB pabOThI
000pyIOBaHUSI M TEXHOJOTHYECKOTO MPOIEcca; MPOBEACHUS U JTOKYMEHTHPOBAHUS
MPUEMOYHOTO KOHTPOJISL MAPTHH

TpeboBanust CHUCTEMBI  OJKOJOTMYECKOTO MEHEI)KMEHTa U  CHCTEMBI
MEHEKMEHTA MPOU3BOJICTBEHHON 0€30aCHOCTH U 3/10POBbSI.

[IpoBenenne HHCTpyKTaka paOOTHUKOB J1laOOpaTOpuu U 00ECIEYUTh
pabOTHUKOB nabopaTopuu HEOO0XOUMON HOPMAaTHBHO-TEXHUYECKON
JIOKYMEHTAIUEH.

3HaTh MeToAbl pPabOThl C HOPMATUBHOW JIOKYMEHTAlUEH, coaepxkKalieu
TpeOOBaHMS K TPOECKTUPYEMOMN NPOAYKIUH.

3HaTh TpeOOBaHUS K 00ECIICUEHHUIO KaYeCTBA TPOEKTUPOBAHUS MPOAYKIUH.

3HaTh WH(OPMAIMOHHBIE HCTOYHHKM MEPEAOBOrO0  HAIIMOHAIBHOTO U
MEXIYHAapOJIHOIO OIbITa IO MPOCKTUPOBAHUIO U BHEAPECHUIO CHCTEM YIIPABIICHUS
KAau€CTBOM.

Ymernb

YMeTh  NpPOBOAUTH  KOHTPOJIb  KAdyeCTBa  ChIpbSi W MAaTE€pUAJIOB,
nos1y(haOprKaToOB U KOMIUIEKTYIOIIUX U3JEINI, MPOBOAUTH KOHTPOJIb KauyecTBa Ha
BCEX ATaIlax MMPOU3BOJICTBEHHOTO MPOIECCA.

CocTaBnsTh IUIaH-TPaUK TPOBENECHHSI HCHBITAHUN MPOAYKIHMH 3aJaHHOTO
Ka4eCTBa.

YMeTh QopMynupoBaTh U pacHpenesiaTh 3aJaHusi pabOTHHKAM Ha BXOIHOH,
ONEPAllMOHHBIN, TMEPUOJUYECKUN W TPUEMOYHBIA KOHTPOJb B COOTBETCTBUU C
HOPMATUBHOW JTOKYMEHTALUEU.

[InanupoBath pabOTBl MO OOECIEUEHUIO KAyecTBA MPOECKTUPOBAHMS
MPOAYKIMHU U YCIIYT.

[IpoBonuTh aHanu3 WHPOpPMALMU, MOTYYEHHONM Ha pa3IMYHBIX ATarnax
OPOM3BOJACTBA MPOAYKLUMH, paboT (yciayr) MO TMOKa3zaTelsiM  KadecTsa,
XapaKTEepU3YIOIINX pa3padaThiBA€MyIO U BBIITYCKAEMYIO MPOAYKIIHUIO.

YMeTh Ha OCHOBE M3Y4YE€HUs NEPEAOBOTO HALMOHAIBHOIO U MEXAYHAPOIHOTO
ONBITA II0 NPOEKTUPOBAHUIO M BHEAPEHUIO CUCTEM YIPABJIEHUs KadeCTBOM,
TOTOBUTh AHAJUTUYECKUE OTYETHl 1O BO3MOXXHOCTH €ro MNPHUMEHEHUS B
OpraHu3aluu.

Baanern
Crocoben  paspalaThiBaThb MEPOINPHUATHS  MPEIOTBPALICHUIO  BBITyCKa
OPOAYKIIMH, MPOU3BOJICTBA PabOT (YCIYyr), HE COOTBETCTBYIOUINX YCTaHOBJICHHBIM



TpeOOBaHUSAM Ha OCHOBE aHaIu3a WH(OpPMAIMH, MOJTYYCHHON Ha Pa3InYHbIX 3Tanax
MPOU3BOJCTBA  NPOAYKIMH, padboT (yciayr) 1Mo I[OKa3aTelsiM  KadecTsa,
XapaKTepU3yIIINX pa3padaTbiBAEMYyI0 M BBINYCKAEMYIO MPOAYKIUIO, PaOOThI

(ycmyrn)
3. O6beM AUCIUTLINHBI (MOITYJIs).

3.1. O0mas Tpy10eMKOCTb JUCHUIUIUHBI (MOYJIA).

OOmrast TPyAOEMKOCTh MHUCIMIUIMHBI (MOJIYJIS) COCTaBIsET 3 3a4eTHBIX
equnuil (108 akamemudeckux yaca(oB).

3.2. O06bem gucHUIUIMHBL (MOAYJsl) B (QopMe KOHTAKTHOM paldOThI
oOyJamommxcs ¢ MEJarorM4YeCKUMH  padOTHUKaAMU U (WIM)  JIHUIaMH,
MPUBJIEKAEMBIMHU K peaau3aiii 00pa3oBaTeIbHONU MPOTPpaMMbI Ha MHBIX YCIOBUSX,
P MIPOBEJICHUHN yICOHBIX 3aHITHI:

Konnuectso
Tum yqeOHBIX 3aHATHN facos
Bcero Ceu.
Nel
KonTakTHas pabota nmpu npoBeieHUN Y4eOHbIX 3aHATUH (BCETO): 24 24
B ToM uucne:
3aHATHUS JIEKIIMOHHOTO THITA 8 8
3aHATHSI CEMUHAPCKOTO TUIIA 16 16

3.3. O0beM AUCHMUIUIMHBI (MOIYJisA) B (OpME CaMOCTOSTEIbHON paboThI
oOyyarommxcsi, a Takxke B (opMe KOHTAKTHOM pabOThl 0O0ydYaronmxcs ¢
MeJarornaecKuMy paboTHUKaMH U (WUIH) JTMIIaMU, TIPUBJICKAEMBIMHU K peaTu3aiiun
oOpa3oBaTeIbHOM  MpPOTpaMMBl  HA  HMHBIX  YCJIOBHSX, TIPH  IPOBEIACHUHU
MPOMEKYTOUYHOM aTTECTALIMKU COCTaBIseT 84 akageMUUecKux vaca (OB).

3.4. Ilpu oOydeHuu Mo UHIUBUIYaJTbHOMY yU4€OHOMY IJIaHy, B TOM YHCIIE TIpU
YCKOPEHHOM OO0y4YeHHUU, 00bEeM NHUCIMIUIMHBI (MOJIYJISI) MOXET OBITh peajn30BaH
MOJIHOCTBIO B (DOpME CaMOCTOSITENIbHOM pabOoThl 00yYaroIIMXcs, a Takxke B popMme
KOHTaKTHOM paboThl OOydaromuxcsl ¢ MeAarornyecKuMu pabOTHUKAMH M (HJIN)
JMIIAMH, TIPUBIIEKAEMBIMHU K peain3alii 00pa3oBaTeIbHON MpOTrpaMMbl Ha MHBIX
YCIIOBUSIX, ITPU MPOBEICHUHU POMEXKYTOUHOU aTTECTALIUU.

4. ConepxaHue JUCUUTUIUHBI (MOIYJIA).



4.1. 3aHATHSA TEKIIMOHHOTO THUIIA.

Ne
/ Tematuka JICKITMOHHBIX 3aHATHU / KpaTKO€ COACPIKAaHUC
II/11
1 |Drtamnsl pa3BUTHS yIpaBieHUs Ka4eCTBOM
2 |[IpoekTupoBaHHE KayecTBa
3 |3aTparhl HA KAYECTBO
4 |KoHTpoJib KauecTBa
4.2. 3aHATHS CEMUHAPCKOTO THUIIA.
JlabopaTopHbie paboThI
Ne
/ HanmenoBanue 1abopaTopHBIX paboT / KpaTKoe CofepKaHnue
II/11
1 OTanel Pa3BUTHA YIIPABJIICHUSA KAa4Y€CTBOM
1. Beenenue B npoOuiembl kadectBa. Llenu u 3agaun kypca. OCHOBHBIE NOHSTHS U onpeseneHus. CBs3b ¢
JPYTUMHU TUCHUILTHHAMH.
2. OBOJTIOIMOHHBIN ITyTh Pa3sBUTHA MEHEKMEHTa KadecTBa U 00IIero MeHe)KMEHTa. DTalbl pa3BUTHS
YIIPaBICHUS KA4ECTBA.
3. Texunueckue ycnoBus. CTaHAapTH U cTaHAapTH3anMA. JJOKyMeHTanbHast OCHOBA TpeOOBaHMI K Ka4eCTBY.
JK¥3HeHHO BaXKHAs POJIb MAPKETHHTA.
4. Ietns xadecTBa. BHyTpeHHnit ooMeH nHbopMarueir. OpraHu3anoHHas CTPYKTYpa IpeAnpustus. Poib
PYKOBOJCTBA. YTIpaBiieHHE U 00y4YEHHE IIepCOoHANa.
HpOCKTI/IpOBaHI/Ie Ka4dycCTBa
3 |3arpaThl Ha Ka4eCcTBO
1. 3arpars! Ha kKauecTBO. [leHa HM3KOTO KadecTBa. YIIpaBJIeHHE 3aTpaTaMy Ha KauecTBO.
2. Mojienu: «CTOMMOCTHas», «IPeayHpeKaeHNs, OLIEHKH, 0TKa30B ». Moxens Taryun.
3. Oruér o 3aTparax. OnoOpHbIE TOUKH.
4 |KoHTpousb KauecTBa
1. Konrpons kagectBa. Busl koHTpOss. Opranu3zanus paboTsl B 00JacTH KOHTPONIA KadecTBa.
2. Metonbl cTaTucTHYECKOro KOHTpOIIs. IloHsATHE BEIOOpKH, 00BEMa BEIOOPKH, TAPTHUH, KPUBBIE
pacnpenenenust. OCyIiecTBUMOCTS npoliecca. Kpurepuu ynpaieHus mpouecca.
3. IHCTpYMEHTBI YIpaBJIeHHs] KAYECTBOM: MO3TOBOI LITYpM, IPUUHUHHO-CIIE/ICTBEHHAs AUarpaMmma
WimkaBbl, KapTa MOTOKOB, JIPEBOBUIHAS AMArpaMMa, TUCTOTpaMMa, KOHTPOJIbHBIE KapThl, THarpaMMa
[Mapero, nuarpamma paccenBaHus, KOHTPOJIbHBIE JIUCTHI.
4. Ceprudukanms. OcHoBHbIE NOHATHS U onpeaeneHus. Ceptudukauus 1-oi, 2-oH, 3-eit ctoponsl. Llenn u
3agaun. Cucrema ceprudukanyun. Kinaccudukanms, cxeMpl, y4acCTHUKH cepTH(UKAINU. 3aKOHO1aTeIbHas
0a3a craHIapTH3aLUK U cepTH(UKALHN.
CamocrosiTenbHas padoTa 00y4aroImuXCs.
No .
BI/III CaMOCTOATCIBbHOU pa60TBI
/T
1 |Drtamnsl pa3BuTHS ynpaBieHUs: Ka4eCTBOM
HpOGKTI/IpOBaHI/Ie KadycCTBa
3 |3arpaTbl Ha Ka4ecTBO




Bun camocrositensHOM paboTh

4 |KoHTpoJb KauecTBa

IToaroroBka K MpOMEXyTOYHOM aTTECTALMH.

[ToaroToBKa K TeKyIIeMy KOHTPOJIIO.

5. llepedenr wu3maHuii, KOTOPbIE PEKOMEHAYETCS UCIOIb30BaTh MIPHU
OCBOCHUU JUCHUILIUHBI (MOYJIA).

Ne
i bubnuorpapuyeckoe onucanue Mecro nocryna
1 VYupasnenue kauectBoM C.A. ['poazenckuit Yuebuuk http://library.miit.ru/
[Tpocnexr , 2017

6. IlepedeHp COBpEeMEHHBIX MNPOPECCHOHANBHBIX 0a3 JaHHBIX U
WH()OPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPBIE MOTYT HCIIOJIL30BATHCS IIPH
OCBOCHUU JUCHUILUIUHBI (MOYJIA).

NudopmarnmonHo-cripaBoyHble M TOMCKOBBIE cucTembl: Internet Explorer,
Google, Yandex, Rambler, Mail, Operal. http://library.miit.ru/ - snaexTpoHHO-
oubnuoteunas cucrema Hayuno-rexuudeckoit oudmmorexku MUNT.

2. http://rzd.ru/ - caiir OAO «PX]I».

3. http://elibrary.ru/ - Hay4HO-371eKTpOHHAsT OMOIMOTEKA.

/. llepedyeHb  JMIEH3UOHHOTO U  CBOOOJHO  PaCHpPOCTPAHSIEMOIO
MPOrpaMMHOT0 OOecCredeHusi, B TOM YHCII€ OTEUYECTBEHHOTO IPOU3BOJICTBA,
HEO0OXOJIMMOTO /I OCBOCHUS JUCIUTIIMHBI (MOTYJIs).

Windows 7, Microsoft Office 2013

8. OmnucaHue MarepuaJIbHO-TEXHUYECKOM 0a3bl, HEOOXOAUMOM ISt
OCYILECTBJICHUSI 00pa30BaTEILHOrO Mpoliecca Mo TUCIUILTMHE (MOIYIIIO).

YueOHast ayiuTOpus JUTsl TPOBEACHUS 3aHATHH JIGKIIMOHHOTO ¥ CEMHHAPCKOTO
TUMA, Ta00paTOpHBIX 3aHATHI] [0BOPOTHAS TOCKA IBYXCTOPOHHSS U BPAIIAIOIAsCS

MynbTUMeEIUITHOE 000pYI0BAHUE:

Kommnerotep: WorkStation Pentium 4 630, Intel Core i3, Acer, PC IRU Corp
510 MT i5 6400/16Gb/1Tb 7,2k/HDG530

Hoyt6yk: Lenovo ThinkPad, Asus

Mynerumenuiiasiii npoektop: HITACHI, Acer

Omumyapt UNIVERSAL Mobile LEGAMASTER

Hacrtennsrit 3xpan ScreenMedia Economy



Cepgep Core 2 Duo E6850
NurepaktuBnas nocka HITACHI

9. ®opma MPOMEKYTOUYHOU ATTECTALINU:

Ox3ameH B 1 ceMectpe.

10. OueHouHbIE MaTEPHAIIBI.

OueHouHblE MaTepHualibl, IPUMEHIEMBbIE NPU MPOBEACHUH IMPOMEKYTOUHOU
aTTecTalluy, pa3padbaTbIBalOTCS B COOTBETCTBUU C JIOKAJIbHBIM HOPMAaTUBHBIM aKTOM
PYT (MUUT).
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