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1. OOue cBeaeHus 0 JUCHUILIMHE (MOTYJIE).

[lenssMu oOCBOEHHMSI Y4YEOHOM JUCHUIUIMHBI «YTIPAaBJICHHE KaueCTBOM
ABJISIIOTCS TOJyYEHUE MAaruCTpaHTaMU HAy4YHOr'O IPEACTABICHHUS O TEOPUH M
MPAaKTUKE BBIMOJHEHUs paboT 1o (QOPMHUPOBAHUIO CHUCTEM KadecTBa B
OpraHM3aIfy, U3y4yeHHUEe CUCTEM YIIPaBJICHUS KAaueCTBOM, (DaKTOPOB, BIHUSIOIINX
Ha uX (YHKIMOHUPOBAHUE U Pa3BUTHE, MOKa3aTeJed OLEHKH, MJIaHUPOBAHUS U
KOHTPOJISI UX IEATENBHOCTH. 3a1a4i JUCHUTLIMHBI TPEAIOJIAratoT:

- IIOJIy4YE€HHUE IIPEACTABJICHUS O KOHLIETIIIUN PA3BUTHUS MEHEIKMEHTA Ka4eCTBA
U 0COOEHHOCTSIX €r0 BHEIPEHUS Ha KEJIE3HOI0POKHOM TPAHCIIOPTE;

- (popmupoBaHNE yMEHUI HCIOIB30BAHHUS COBPEMEHHBIX WHCTPYMEHTOB U
METOJ0B MEHEIKMEHTA Ka4eCTBa;

- HCIMOJIB30BAHHUE IPOLECCOB HENPEPHIBHOIO COBEPLICHCTBOBAHUS CHCTEM
MEHEP)KMEHTa KauecTBa C LEJIbI0 TOBBIIIEHUS KOHKYPEHTOCIIOCOOHOCTH
IIPOYKIIUU KEJIE3HOLOPOKHOIO TPAHCIIOPTA.

2. [Inanupyembie pe3ynbTaThl 00YUEHHS IO TUCHUILIINHE (MOIYIIIO).

[lepeuenb GopMUpPYEMBIX pe3yJbTAaTOB OCBOCHUS 00pa3oBaTEIbHOU
porpamMmbl (KOMIIETEHIIUM) B pe3ysibTaTe 00yUeHHUS 10 AUCIUIUIUHE (MOIYIIIO):

OIIK-2 - CrocobeH (opmMyaupoBaTh 3a1addl YIPaBICHUS B TEXHUYCCKUX
cUcTeMax U 00OCHOBBIBATH METO/IbI UX PEIICHUS ;

OIIK-6 - CrocoOeH OCyIIeCTBIISITE COOp M aHaIU3 HAyYHO-TEXHHYCCKOU
uHpopmanuu, 0000IIaTh OTEUECTBEHHBIM U 3apyOeXHBIM ONBIT B 00JacTH
yIPaBJICHUs] HHHOBAIMSIMU U TIOCTPOCHUS IKOCUCTEM MHHOBAITUIA;

IIK-1 - Coocobnocts ympaBisate mnoptdernem UT-nponyktoB
noapasaeneHueM ynpasienus UT-npoaykramu;

ITK-3 - CriocoGHOCTH yIpaBiIsTh HUPPOBOM TpaHcPopMaliuel opraHu3alni,
pEervoHa, CTpaHbl;

IIK-4 - CpoocoGHOCTh MJIAHUPOBATh Pa3padOTKy W MOCTAHOBKY
IPOU3BOJICTBA, CIIOCOOHOCTHIO UCIIOJIB30BATH METO/IbI MPOEKTUPOBAHUS B 001aCTH
MIPOU3BOJICTBA;

YK-1 - CnocobGeH OCyHIeCTBISITh KPUTHUYECKUN aHAINW3 MPOOJIEMHBIX
CUTYaIlMi HA OCHOBE CUCTEMHOTO TI0JIX0/1a, BEIpa0aThIBATh CTPATETUIO ICHCTBHIA.

OOGy4eHue 1o JUCUUIUIMHE (MOIYJIIO) MPEANOoJaraeT, YTo Mo €ro pe3yibTaram
oOyyaromuiicst Oyer:

Baanern:



- IPUMEHEHUSI MHCTPYMEHTAPHUS TUIAHUPOBAHUS U KOHTPOJS (MOHUTOPUHTA)
IIPOLIECCOB UHHOBAILMOHHOM JEATEIbHOCTH.

3HaTh:

- (aKTOPBI, OMPEICIAIONINES XOT U PE3YIbTaThl HHHOBAIIMOHHBIX ITPOIISCCOB,
MPUHITUIIEI ¥ 3aKOHOMEPHOCTH HWHHOBAIMOHHBIX MPOIIECCOB, TOIXOIBI K HX
OpraHU3alMHA U YIPABICHUIO WMH, BKIIOYAs U3JI0KEHHBIC B pErIaMeHTaxX M JIp.
HOPMATHBHBIX JOKYMEHTAX.

YMmeTh:
- pazpaboraTh IJIJaH W TpOorpaMMy OpPraHM3allMM HWHHOBAIMOHHOMN
JESITEIbHOCTH HAyYHO-TIPOM3BOACTBEHHOIO MOAPA3/ICIICHHUS.

3. O0beM AUCIUTLIUHBI (MOIYJIs).
3.1. O6mias Tpy10eMKOCTb JTUCIUIUIUHBI (MOIYJIA).

OO0mast TPyIOEMKOCTh AUCIHUIUIMHBI (MOJyJsA) coctaBisieT 4 3.e. (144
aKaJeMHYeCKuX Jaca(oB).

3.2. O0vem mucuurIuHBl (MOAynsi) B (OpMe KOHTAaKTHOM paboOThI
oOydJarommxcss ¢  MEJarorM4eCKUMHM  padOTHUKaAMU U (WIKM)  JIHUIAMH,
IPUBJIEKAEMBIMH K peasin3aluy 00pa3oBaTesIbHOM MporpaMMbl Ha UHBIX YCIOBHSIX,
IIPU MIPOBEJICHUH YUEOHBIX 3aHATUM:

KomnuectBo yacos

Tun yaeOHBIX 3aHITHI
Bcero | Cemectp Ne2

KonrtaktHas paboTa mpu npoBeIeHIH yUeOHBIX 3aHATHH (BCETO): 48 48
B ToMm uncne:

3aHATHS JEKIIHOHHOTO THIIA 16 16
3aHATHS CEMUHAPCKOTO TUMA 32 32

3.3. O06beM mucCHUIUIMHBI (MOIYJisA) B (OpME CaMOCTOSITEIIBHOW padOThI
oOydJarormuxcsi, a Takke B (opmMe KOHTAKTHOW pabOThl OOydYarOIIMXCS C
Mearorn4ecKuMu paboTHUKAMHU U (WIJIH) JTUI[AMU, TIPUBJICKAEMBIMH K peaTu3aiiu
o0pa3oBaTeNbHON MpOTpaMMbl HA HWHBIX YCIOBHUSX, TMPU TPOBEIACHUU
IPOMEKYTOYHOM aTTecTallMK cocTapisieT 96 akaieMuueckux yaca (OoB).

3.4. ITpu oOy4eHHMH IO MHAUBUAYATILHOMY YICOHOMY IIJIaHy, B TOM YHCIIC TPH
YCKOPEHHOM 00y4YeHUHU, 00BEM JUCITUTUTHHBI (MOIYIISI) MOXKET OBITh peain30BaH
MOJTHOCTHIO B (POpME CaMOCTOSITEbHON padOThl 00yJaromuxcs, a Takxke B popme
KOHTaKTHOU pabOThl OOyYarOMIMXCA C MEJaroru4ecKuMy paboTHUKAMHU | (WJTHN)




JUIAMH, TIPUBJIEKaEMbIMH K peaiu3alii 00pa30BaTeIbHON MPOrpaMMbl Ha WHBIX
YCIJIOBUSAX, IIPU MPOBEICHUHN IIPOMEKYTOYHON aTTECTALUH.

4. ConeprxaHue JUCHUTUIAHBI (MOIYJIsA).

4.1. 3aHsaTus JIEKIIUOHHOTO THIIA.

Temaruka NTEKIIMOHHBIX 3aHATHH / KpaTKOE COJEpIKaHUE

1 |BBenenue.

2 |Mexnynapoanslie u HanmoHanbHbie cTanAapTel UCO cepun 9000. Crangapter IRIS,
RAMS.

CraTtucTHYECKHE MCTOJbI KOHTPOJIA U YIIPABJICHUSA KAQ4C€CTBOM

Konnerus nocrosiaaoro ynyumenus CMK. Aynutet CMK. O6miue moaxo/isl K
aynutam B cootBerctBuM ¢ ['OCT ISO 19011.

5 |DxoHOMHYeCKHUE acTieKThl KadecTBa. Konnenims OepesxianBoro npousBojactsa (LP)

4.2. 3aHATHS CEMUHAPCKOTO THUIIA.

JlaGopatopHbie pabOThI

/ HanmeHoBaHue 1a60paTOpHBIX paboT / KpaTKoe Cofiep KaHue
n/n

1 |Mexnaynaponusie u HarmoHanbHble cTanaapTsl MCO cepun 9000. Crangapts IRIS,
RAMS.

PaccmaTpuBaemble BOTIPOCHI:

- MEXJIYHApPOAHBIC N HAITMOHAJIBHBIC CTAHAAPTHI 11O YIIPABJICHHUIO KAaUY€CTBOM;
- HOKayT BOIIPOCHI;

- onieHka cooreTcTBUsA IRIS;

- pacuet pe3yibpTaTuBHOCTH IporieccoB CMK Ha npenmpustum.

2 CTaTHCTUUECKHUE MCTObI KOHTPOJIA U YIIPABJICHUSA KAa4€CTBOM
PaccmaTpuBaemble BOTIPOCHI:

- CTaTUCTHUYECKHE METOIbI YIIPaBIICHNUS KA4ECTBOM;

- pacdeT ypoBHs JIe()eKTHOCTH IPOIYKIHH, IOCTPOSHHE U aHAIM3 AuarpaMmsl [lapero;
- IOCTPOEHHE U aHAIHM3 KOHTPOJbHBIX KapT llyxapra;

- MOCTPOEHHE U aHANN3 Juarpamm Mcukaser;

- IOCTPOEHHE U aHAJIHU3 MATPHUIIBI CPOJICTBA.

3 |DxoHOMHYECKHE acTeKThl kauecTBa. KoHuenus 6epexiuBoro npousBoacTtsa (LP)
PaccmarpuBaemble BONIPOCHI:

- OlpeieIeHHe 3aTpaT Ha KauecTBO;

- MOJIeNb 3P PEKTUBHOCTH 3aTPAT HAa KAYECTBO;

- HHCTPYMEHTBI O€PEIIIMBOTO MPOU3BOJICTBA;

- 5S u Bu3yanuzauus;

- BHepeHue cucrembl KAHBAH;

- MPUMEPHI peau3aIiui BHEIPEHHS OSpPEeKITMBOTO MPOU3BOJICTBA B PEMOHTHBIX JIOKOMOTHBHBIX JIETIO;
- OEpEeKITMBOE MMPOU3BOJICTBO;

- IIOCTPOEHUE KAPThI IIOTOKA CO3/IAaHUS IICHHOCTH;




HaumeHnoBanue 1ab0paTopHbIX padoT / KpaTKOE COJepKaHNUE

/1
- MaKpo-M MHUKPO-TIOKa3aTeNn B OEpex IIMBOM MIPOM3BOICTBE;
- OMIBIT IPUMEHEHUsI KOHLIETIIMK U MHCTPYMEHTOB OepeXIIMBOro POU3BO/ICTBA HA JKEJIE3HOAOPOKHOM
TpaHcIopTe.
4.3. CamocrosTenbHas padboTa 00y4JarOIHUXCS.
Ne
Bun camocrosTensHO#M paboThI
/1
1 |Tema 1. Brenenue.
HOHFOTOBKa JOKJIaza, NoAroToBKa Npe3cHTalun, U3y4CHUC MaTepurajia 1o JUTCPaTypHbIM UCTOUYHUKAM
2 |Tema 2. Mexnynapoanbie 1 HarmoHanbHbIe cTaHAapThl MCO cepun 9000. CtangapTh
IRIS, RAMS.
HOHFOTOBKa AOKJIaaa, MOArOTOBKA MPE3CHTALINU, U3YYCHUC MATCPpHUala IO JIUTCPATYPHBIM HCTOYHUKAM
3 |Tema 3. CraTucTHYeCKHE METOJIbI KOHTPOJIS M YIPABICHUS KAYECTBOM
HOHFOTOBKa JAOKJIaZa, NOAroTOBKa Npe3eHTAMN, U3YUCHUC MaTCpHralia 110 JUTCPATYPHBIM UCTOYHUKAM
4 |Tema 4. Konnenmwus moctossaaoro ynydmienus CMK. Ayautet CMK. O61mue noaxos! K
aynutam B cootBercTBuM ¢ ['OCT ISO 19011.
HOHFOTOBKa JOKJIaza, noAroToBKa nNpe3cHTalum, U3y4CHUC MaTepuralja 1o JUTCPaTypHbIM HCTOYHUKAM
5 |Tema 5. DxoHOMHYECKHE acTIEKThI KauecTBa. KoHuenus 6epexIMBOro mporu3BOACTBA

(LP)

HOHFOTOBKa JAOKJIaZa, NOAroTOBKa NPE3CHTAMN, U3YUCHUC MaTCpHralia 110 JUTCPATYPHBIM NUCTOYHUKAM

IToaroToBKa K MpOMEXYTOYHOM aTTECTALMH.

IToaroroBka k TCKYLIEMY KOHTPOJIIO.

5. Ilepeuenr wu3maHuii, KOTOpPHIE PEKOMEHIYETCS HCIOJIb30BaTh IpHU

OCBOCHUHU JUCIUIUIMHBI (MOIYJIA).

li\i bubnmnorpaduueckoe onucanue Mecro nocryna
1 Mopnepnusanus u cucteMuble nHHOBauuu Jlesutun U.E.,
Maii6opoaa B.I1. MMUT, 2010 , 2010 MHMUT: 001 JI36; §6-1,
3.2-3, u3.4-2
2 busnec mporecchl 1 UHCTPYMEHTHI COBPEMEHHOM
kopropaiuu M.C. Kpyrep, Y.B. Mait6opona; MUUT. Kagp. | HTb (33); HTB (¢6.);
"CrpoutenbHblii MeHepxkMeHT" MUUT, 2005 , 2005 HTB (43.4)
1 VYpasneHnue kauecTBOM 00pa3oBaTeIbHOTO mporiecca [ A.
Bopnosckuii, A.A. Hecrepos, C.JO. Tpamuupin; Poccuiicktit | HTB ($6.)
roc. ieq. yH-T uM. A.W. T'epriena PI'TIY um. A.U. T'epriena,
2001, 2001
2 CrangapTu3anus 1 yrpaBieHHe KaueCTBOM MPOIyKIuu B.A.

[lIsannap, B.II. ITanos, E.M. Kynpsixos u ap.; Iox pen. B.A. | HTB (y1.2)
[IBangapa OHUTU-TAHA, 2001 , 2001




6. IlepedueHb COBpPEeMEHHBIX MNPOQPECCHOHANBHBIX 0a3 JaHHBIX U
WH(POPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPBIE MOTYT HCIOJB30BaThCS IPH
OCBOCHUHU JUCHUIUIMHBI (MOIYJIA).

Odunuaneueiit cailt PYT (MUUNT) (https://www.miit.ru/);

OdwurmanbeHelil caiit MunTpanca Poccun (https://mintrans.gov.ru/);

Hayuano-texandeckas ounbnuorexka PYT (MUUT) (http:/library.miit.ru);

Nudopmanmonnsii  mopran  Hayunas  snmekTpoHHas — OuOnmoTeka

eLIBRARY.RU (www.elibrary.ru);

PUA «Cranmaptsl u kauectBo» (http://www.ria-stk.ru/);

OoOmepoccuiickass ~ oOmecTBeHHass  opraHm3amus  «Bcepoccuiickas

opranuzanus kagecta» (http:// www.mirq.ru/);

Caitt o menemxmenTe kauectBa (http://quality.eup.ru);

Kiy6 OCHYMapKUHTA «JlemoBoe COBEPIIICHCTBO

(http://www.benchmarkingclub.ru/index.html).

7. llepedyeHb JNHIICH3UOHHOTO U  CBOOOJHO  PaACHpPOCTPAHSIEMOIO
IpPOrpaMMHOr0 OOecCreYeHusi, B TOM YHCJIE€ OTEUYECTBEHHOrO IPOU3BOJICTBA,
HEO0OXOAUMOTO JIJIsl OCBOCHUSI IUCUUTLTUHBI (MOYJIs).

1. Microsoft Internet Explorer (wiu npyroii Opaysep);

2. Onepannonnas cuctema Microsoft Windows;

3. Microsoft Office;

4. Ilpu npoBeneHUU 3aHATUN C MPUMEHEHHEM 3JIEKTPOHHOTO OOY4YEeHMs U
JIUCTAaHLIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHUH,

MOTYT NPHUMEHATBCS Ccleayromue cpeacrsa kommyHukamui: OWOC
PYT(MUUT), Microsoft Teams, 31eKTpoHHast OYTa, CKaI,

WhatsApp u T.1.

8. OmmcaHne MaTepuaJbHO-TEXHUYECKOW O0a3pl, HEOOXOJAMMOM IS
OCYIIECTBJICHHUSI 00pa30BaTEIHLHOTO MPOIecca MO AUCIUTUTHHE (MOIYIIIO).

1. YueOHble ayauTOpuU ISl MPOBEACHUS 3aHATUH JIEKIMOHHOTO THIIA,
OCHAILIEHHbIE KOMITBIOTEPHON TEXHUKON 1 Ha0OpaMu
JEMOHCTPALIMOHHOTO 000PY0BaHUS

9. ®opMa NpoMEeKyTOUHOU aTTECTAIUU:

DK3aM€EH BO 2 CEMECTpeE.

10. OueHouHbIE MaTEPHUAIIBI.



OrneHOYHBIE MaTEePUANTBI, TPUMEHSIEMBIE TIPU TIPOBEICHUHA TPOMEKYTOTHOM
aTTecTanuu, pa3pabaThIBalOTCS B COOTBETCTBUU C JIOKAJIBHBIM HOPMATHBHBIM
aktoM PYT (MUUT).
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