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1. OGuue cBeeHUs 0 TUCHUIUIMHE (MOIYJIE).

[lenssMu ocBoeHHs] y4eOHOM JNUCHMIUIMHBI «YTpaBICHHE KaueCTBOM)
ABJISIIOTCSL TOJIy4EHUE MAaruCTpaHTaMM HAYYHOI'O IPEACTABICHHUS O TEOPUH H
MPAKTHKE BBIMOJIHEHUS paboT Mo (GOPMHUPOBAHHIO CHCTEM KauecTBa B OpraHU3aIlHH,
U3y4YCeHHE CHCTEM YIpaBiCHHs KauyecTBOM, (DaKTOpOB, BIHAIOIIAX Ha HX
(GYHKIMOHUPOBAHUE U Pa3BUTHUE, MTOKA3ATENECH OLICHKH, MJIAHUPOBAHUS U KOHTPOJIS
WX JESATEIbHOCTU. 3a1a41 TUCLUIUIMHBI PEIIONaratoT:

- IIOJIYYEHHUE MPEACTABICHUS O KOHLIEIIIUU Pa3BUTU MEHEHKMEHTA KaueCcTBa
U OCOOEHHOCTSIX €r0 BHEJAPEHHUS Ha KEJIE3HOJA0POKHOM TPAHCIIOPTE;

- (OpMHpPOBAHWE YMEHHMI HCIOJIb30BAaHUS COBPEMEHHBIX WHCTPYMEHTOB H
METOJ0B MEHE/I)KMEHTA KauyeCTBa;

- HCIIOJB30BaHUE MPOLECCOB HENPEPBIBHOIO COBEPUICHCTBOBAHUSA CUCTEM
MEHE/P)KMEHTa KauecTBa C IEJIbI0 TOBBIUIEHUS KOHKYPEHTOCIIOCOOHOCTU
IIPONYKIIUU KEIE3HOAOPOKHOIO TPAHCIIOPTA.

2. Ilnanupyemblie pe3ynbTaTbl 00YUeHHS O JUCUUILIMHE (MOIYJIIO).

[lepeuenb GopmMuUpyeMBIX pe3yJbTaTOB OCBOCHHS  00pa3oBaTEIbHOM
porpamMmsbl (KOMIIETEHIIUI) B pe3ysbTaTe 00y4eHUs 10 AUCHUILUIMHE (MOIYIIO):

OIIK-2 - CnocobeH (opmMynupoBaTh 3alaydl yIPABJICHHUS B TEXHUYCCKUX
CUCTEeMaX U 0OOCHOBBIBATH METO/IbI UX PEILICHHUS ;

OIIK-6 - CnocobeH OCyHIeCTBISITH COOp W aHAIM3 HAyYHO-TEXHHYCCKOU
uH(popmanuu, 00001aTh OTEYECTBEHHBIM U 3apyOekHBIM OMNBIT B 00MacTU
YIPaBJICHHUS] HHHOBAIUSIMU U TIOCTPOSHUS IKOCUCTEM MHHOBAIUH;

IK-3 - Croco0HOCTh BJIAJETh HaBBIKAMU TIJITAHUPOBAHUS
KOH(UTYypallMOHHOTO YIpPaBJIEHUS B TMPOEKTaX, YMPABJICHUS W3MEHEHUSMU B
MPOEKTaX, MOHUTOPUHI JOTOBOPOB, YIPABICHUE MEPCOHAIIOM, YIIPABICHHE
pUCKaMU U Ka4ECTBOM B NMPOEKTaX;

IK-4 - CiocoOHOCTH TIIIaHUPOBATH Pa3pabOTKy M MOCTAaHOBKY MPOU3BOJICTRA,
CIIOCOOHOCTBIO UCIIOIB30BaTh METOIbI MPOSKTUPOBAHHUS B 00JIACTU MPOU3BOJICTBA;

YK-1 - CnocobeH OCyIIECTBISATh KPUTHUECKHM aHamu3 MPOOJEMHBIX
CUTYaIlMii Ha OCHOBE CUCTEMHOTO TOJIX0/1a, BEIPA0aThIBATh CTPATETHIO JIEHCTBHMA.

OOyuenue 1O JUCHUILIHHE (MOIYJIO) TMpEArNoiaraeT, 4YTO IO €ro
pe3yiibTatam oOydJaromuiics OyieT:

Baangern:
- NPUMEHEHUS WHCTPYMEHTApUsl IUIAHUPOBAHUS U KOHTPOJISI (MOHUTOPHHTIA)
MIPOLIECCOB MHHOBALIMOHHOM AEATEIIBHOCTH.



3HATh:

- (aKTOpbI, OMPEICIAIONINE X0JI U PE3yIbTaThl MHHOBAIMOHHBIX ITPOIIECCOB,
NPUHIUNBl W 3aKOHOMEPHOCTH WHHOBAIIMOHHBIX TPOIECCOB, IMOJXOJbI K HX
OpraHM3allid W YIPABICHUIO MMH, BKIIIOYas HM3JI0)KEHHBIC B perjiaMeHTax u p.
HOPMAaTUBHBIX JOKYMEHTAX.

YMmeTh:
- pa3paboTtarh TUIAH © TNPOTPAaMMy OpTaHU3AMH HWHHOBAIIMOHHOMN
JEATeIIbHOCTH HAYYHO-TIPOU3BOJICTBEHHOTO MOAPa3/ICICHUS.

3. O0beM AUCIUTLIUHBI (MOIYJIs).
3.1. O6mias Tpy10eMKOCTb TUCHUIUIUHBI (MOIYJIA).

OO6miast TpyAOEMKOCTh JUCHUMIUIMHBI (MOayJis) cocTtaBiser 4 3.e. (144
aKaJeMU4YecKux yaca(oB).

3.2. O0bem pguciUIUIMHBL (MOAYJHs) B (QoOpMe KOHTAKTHOM pabOThI
oOyyarommxcsi C  MeJarorM4ecKuMM  pabOTHUKaMU ©W  (WIM)  JIMIIAMH,
MPUBJIEKAEMBIMHU K peaau3alii 00pa30BaTEIbHONW MPOrPaMMBbl HAa MHBIX YCIIOBHUSX,
IIPU MPOBEJCHUHN YUEOHBIX 3aHITHI:

KomnuectBo yacos

Tun yaeOHBIX 3aHITHI
Bcero | Cemectp Ne2

KonTtakTHas paboTa mpu npoBeieHNH yUeOHBIX 3aHATUH (BCET0): 48 48
B tom uucne:

3aHATHSA JIEKIHOHHOTO THIIA 16 16
3aHATHS CEMUHAPCKOTO TUMA 32 32

3.3. O0peM pucUMIUIMHBI (MOAYJsl) B (popMe camMOCTOSATEIbHOM padOThI
oOyyarommxcsi, a Takke B (opMe KOHTAKTHOM pabOThl OO0ydYarouuxcs ¢
MeJaroruaecKuMy paboTHUKAMH U (W) JTUIIAMU, TIPUBJICKAEMBIMHU K peaTn3alun
oOpa3oBaTeNbHOM  NpOrpaMMbl HAa  HHBIX  YCJIOBMSIX, IPU  IPOBEIECHUU
MPOMEKYTOUYHOM aTTECTALIMU COCTABIsEeT 96 akageMHuecKux vyaca (OB).

3.4. ITpu oOydyeHnH Mo UHIMBUIYAIbHOMY Y4€OHOMY IIaHy, B TOM YHCIIE IIPU
YCKOPEHHOM OOy4Y€HHH, 00bEM AMCLUMIUIMHBI (MOIYJIS) MOXET OBbITh peajn30BaH
MOJIHOCTBIO B (hOpME CaMOCTOSITENIbHOM pabOoThl 00ydaronIuxcs, a Takke B Gpopme
KOHTAaKTHOW pabOThl OOyYaronuxcsi C MEeAarorunuecKuMu paboOTHUKAMU W (WIJIH)
JUIAMH, TPUBJIEKAEMBIMH K peaiu3alii 00pa3oBaTEebHON MpOrpaMMbl Ha MHBIX
YCIIOBUSIX, IIPH MPOBEICHUU MPOMEXKYTOUHOM aTTECTALINU.



4. ConepxaHue JUCHUTUIUHBI (MOIYJIA).

4.1. 3aHATHA TEKIIMOHHOTO THUIIA.

Ne .
/ Temaruka JIEKIIMOHHBIX 3aHATHI / KpaTKOe CoJepKaHue
n/m
1 |BBenenue.
2 |Mexnaynapoansie u HaunoHanbHble ctannaptel UCO cepun 9000. Crannaptsr IRIS,
RAMS.
CratucTiuuecKkue METO/Ibl KOHTPOJIS U YIIPaBICHUS KaueCTBOM
Konnenmus nocrostuaoro ynyumenuss CMK. Ayautst CMK. O61ire noxo/s! K ayauram
B coorBercTBUU ¢ ['OCT ISO 19011.
5 |DxoHOMHUECKHE aceKThl kKauecTBa. Konuenuus 6epexiuporo nmpoussojcrea (LP)
4.2. 3aHATHS CEMUHAPCKOTO THUIIA.
JlaGopatopHbie pabOThI
No
/ HaumenoBanue 1abopaTopHBIX paboT / KpaTKoe CoJepKaHue
/1
1 |Mexnynapoausie u HaunoHanbHble crangapTel MCO cepun 9000. Crannapts! IRIS,
RAMS.
PaccmarpuBaemble BOIPOCHL:
- MEXJYHApPOAHBIC 1 HAITMOHAJIBHBIC CTAHAAPTHI 11O YIIPABJICHHUIO KAYC€CTBOM;
- HOKayT BOIIPOCBHI;
- oneHka cootBeTcTBHA IRIS;
- pacuer pe3yapTaTuBHOCTU IpoueccoB CMK Ha npeanpusituu.
2 |CraTucTHYECKHE METOBI KOHTPOJISI U YIIPABJICHHS KAYeCTBOM
PaCCManI/IBaeMLIG BOIIPOCHI:
- CTaTUCTUYCCKUEC METO/IbI YIIPABJICHUA Ka4€CTBOM;
- pacdet ypoBHs J1e(PEKTHOCTH MPOAYKIIMU, TOCTPOCHUE U aHau3 Auarpammsl [lapero;
- IOCTPOEHHUE U aHAIN3 KOHTpoJIbHBIX KapT llyxapra;
- IOCTPOCHUE 1 aHAJIU3 AuarpamMmm I/ICI/IKaBI)I;
- IIOCTPOCHHUE U aHAJIM3 MaTPpHUILbI CPOACTBA.
3 |DxoHOMHUECKHE acTieKThl KadecTBa. KoHmenmus 6epexmBoro nmponspojactsa (LP)

PaccmarpuBaeMbie BOIPOCHI:

- OTpe/IeIICHUE 3aTpaT Ha KauecCTBO;

- MOJIeNb 3P PEKTUBHOCTH 3aTPAT HAa KaYECTBO;

- HHCTPYMEHTBI OEPEIKIIMBOTO MMPOU3BOJICTRA,

- 5S u Busyanuzanys,

- BHepenue cuctembl KAHBAH;

- MPUMEPHI PeaTn3aIliK BHEAPCHUS OCPESIKIMBOIO MPOU3BOACTBA B PEMOHTHBIX JIOKOMOTHBHBIX JETIO;
- OEepEeXITMBOE MMPOU3BOJICTBO;

- MOCTPOCHHE KapThI IOTOKA CO3JaHUS IICHHOCTH;

- MaKpO-U MHUKPO-TIOKa3aTeNI B OEPEIKIIMBOM MIPOU3BOJICTBE;

- ONBIT MPUMEHCHHS KOHIICTIIIUM X MHCTPYMECHTOB OSPEKITUBOTO MPOM3BOJICTBA HA KEIIC3HOIOPOIKHOM
TpaHCIOPTE.

4.3. CamocTosiTenbHas padoTa 00yJarommxcs.




Bun camocrositensHOM paboTh

1 |Tema 1. Beexeuue.
HOI{FOTOBKa JO0KJiajaa, moAroToBKa Hpe3eHTaLII/II/I, H3yquHe MaTepI/Iana 110 JlI/ITepaTypHLIM HNCTOYHHUKAM

2 |Tema 2. MexnayHnapoanbsie U HanmoHanbHbIe cTaHaapThl UCO cepun 9000. CtaHmapTsl
IRIS, RAMS.

IloaroroBka JOKJIaZa, NoAroToBKa Npe3cHTalun, U3y4CHUC MaTepurajia 1o JUTCPATypHbIM UCTOYHUKAM

3 |Tema 3. CraTucTuyeckre METOAbI KOHTPOJIS U YIPABJICHUS Ka4YeCTBOM
HOHFOTOBKa AOKIIaaa, moAroToOBKa MPE3CHTANN, U3YYEHUE MaTEpHralia 1o JUTEPATYPHBIM HCTOYHUKAM

4 |Tema 4. Konnenuus noctosiuHoro yny4menust CMK. Aynutst CMK. O6mue moaxo/s! K

ayautaM B cootBeTcTBUM ¢ ['OCT ISO 19011.
HOHFOTOBKa JOKJIaZia, noAroToBKa Npe3cHTalun, U3y4CHUC MaTCpuajia o JUTCpaTypHbIM UCTOYHHUKAM

5 |Tema 5. DxoHoMuyeckue acnekTol kadectBa. Konuenmus 6epexxnuBoro npousBojactsa (LP)
HOHFOTOBK& JOKJIazia, NnoAroToBKa nNpe3cHTalum, U3y4CHUC MaTepuralja 1o JUTCPaTypHbIM HCTOYHUKAM

6 IToaroroBka k HpOMeH(YTOqHOﬁ aTTcCTallu.

IToaroroBka k TCKYLIEMY KOHTPOJIIO.

5. IlepeueHp wu3MaHWM, KOTOpPBIE PEKOMEHAYETCS MCIIOIb30BATh IIPHU
OCBOEHUU JTUCUUIUIMHBI (MOZYJIS).

rJ[\/ri bubmuorpaduyeckoe onncanue Mecto noctymna
1 Mopnepnusanus u cucteMHble nHHOBauuu Jlesutun U.E.,
Maii6opoaa B.I1. MUUT, 2010 , 2010 MUMUT: 001 JI36; p6-1,
4y3.2-3, u3.4-2
2 busHec npoiiecchl 1 HHCTPYMEHTHI COBPEMEHHOM KOPIOpaIiu
M.C. Kpyrep, U.B. Maii6opona; MUUT. Kad. HTB (39); HTB ($6.);
"CtpoutenbHbiii MeHeKMeHT" MUNT, 2005 , 2005 HTb (43.4)
1 VYrpaneHnue kauecTBOM 00pa3oBaTesIbHOTO mpoiiecca [ A.
Bopnosckuii, A.A. Hecrepos, C.JO. Tpanuusin; PoccuiickTii HTB ($6.)
roc. nieqt. yH-T uM. A.W. T'epuiena PI'TIY um. A.U. T'epriena,
2001, 2001
2 CrangapTu3anus U yrpaBieHHe KaueCTBOM MPOIyKIuu B.A.
IlIBannap, B.IL. ITanos, E.M. Kynpsikos u ap.; Iox pex. B.A. | HTB (y4.2)
[IBangapa FOHUTU-TAHA, 2001 , 2001

6. IlepeueHb COBpEMEHHBIX TMPOQPECCHOHANBHBIX 0a3 JaHHBIX U
WH()OPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPHIE MOTYT HCIIOJIL30BATHCS MPH
OCBOEHUU JUCHUUIUIAHBI (MOAYJIA).

Odurmaneueiit caiit PYT (MUNT) (https:/www.miit.ru/);

Odurmaneueiii calit Muntpanca Poccuu (https://mintrans.gov.ru/);
Hayuno-texauueckas oubnuoreka PYT (MUUT) (http:/library.miit.ru);
Nudopmanmonnsiii  mopran  Haywynas ~ anexTpoHHas — OuOnmoreka




eLIBRARY.RU (www.elibrary.ru);

PUA «Cranmaptsl u kadectBo» (http://www.ria-stk.ru/);

Oobmepoccuiickas oO0IIIeCTBeHHAS OpraHH3aIysI «Bcepoccwuiickas
opranuzanus kadecta» (http:// www.mirq.ru/);

Caiit o menemxmenTe kadectna (http://quality.eup.ru);

Kiny6 OeHUYMAapKUHTA «/lemoBoe COBEPIIICHCTBO
(http://www.benchmarkingclub.ru/index.html).

7. llepedyeHb  JMIICH3MOHHOTO M  CBOOOJHO  PacHpOCTPaHSIEMOTO
MpOrpaMMHOr0 OOecredYeHus, B TOM 4YHCJIE OTCYECTBEHHOI'O0 TPOU3BOICTBA,
HEO0OXOIMMOT0 JIJI1 OCBOCHUS JUCIUTLIMHBI (MOTYJIs).

1. Microsoft Internet Explorer (uiu apyroit 6paysep);

2. OnepanuonHas cucteMa Microsoft Windows;

3. Microsoft Office;

4. Tlpu mpoBeACHUM 3aHATUNA C MPUMEHEHHUEM 3JIEKTPOHHOIO OOy4YeHUs U
JMCTAHIIMOHHBIX 00pPa30BaTEIbHBIX TEXHOJIOTHIA,

MOTYT TNPHUMEHATHCS CcaeAyromme cpeacrtsa komMmyHukanui: OWOC
PYT(MUUT), Microsoft Teams, anekTpoHHas mouTa, CKaiil,

WhatsApp u T.11.

8. Omucanue MaTepHAIbHO-TEXHUUYECKON 0a3bl, HEOOXOAUMON IS
OCYILECTBJICHUSI 00pa30BaTEILHOTO Mpoliecca Mo TUCIUILUIMHE (MOIYIIIO).

1. YyebHbpie ayauTopuu MJisl TPOBEIACHUS 3aHSATUN JICKIIMOHHOTO THIIA,
OCHAILIEHHbIE KOMITBIOTEPHON TEXHUKON 1 HaOOpaMu
JE€MOHCTPALIMOHHOTO 000PYAOBaHHUS

9. ®opma MPOMEKYTOUHOM ATTECTALINU:

DK3aM€EH BO 2 CEMECTpE.

10. OueHouHbIE MaTEpHUATIBI.

OueHouyHble MaTepualbl, IPUMEHSAEMbIE MPHU MPOBEACHUU NPOMEKYTOUYHON
aTTecTalllu, pa3padaThIBalOTCA B COOTBETCTBUHU C JIOKATbHBIM HOPMATUBHBIM aKTOM
PYT (MUUT).
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