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1. O0mue cBeAeHUs O JUCIUILIMHE (MOJTYIIE).

Bo3spacraromniass KOHKYpEHIIMST B COBPEMEHHBIX YCIIOBHSAX PBIHOYHOM
SKOHOMHMKH 3aCTaBJISICT MPEANPHUATHS YACIATh Bce OOJbIllee BHUMAHKE BOIPOCAM
yIPaBJICHUS KaueCTBOM MPEANPHUATHS U yciIyr. TpeOoBaHMs BPEMEHH BJIHUSIOT Ha
IIOJITOTOBKY OaKajJaBpOB HOBOTO MOKOJCHUSA. COBPEMEHHBIM MEHEIKEP HE MOXKET
COCTOATBCS 0€3 3HAHMK COBPEMEHHBIX METOJIOB YIPABJICHHUS KaueCTBOM
IIPOIYKIIMH, TOBAPOB, YCIYT M CHCTEM Ka4yeCTBa.

[{eap Kypca COCTOUT B M3YUCHHH:

* O0IIUX MPEICTABICHUI 0 MCHEPKMEHTE KaueCTBa;

* O3HAKOMJICHUHU CTYJCHTOB C JIYYIIUMH MPAKTUICCKUMHU JOCTHKCHHUSIMH B
OTCUYCCTBCHHOMW W 3apYOCIKHOHN MPAKTHUKE YIPABICHUS KAUYCCTBOM;

* JEMOHCTpAIlMM HEOOXOJAMMOCTH HCIIOJIb30BaHUS MCHEIKMCHTA KadecTBa
JUTSL TFOOOM KOMITaHWH, MPEAIPHITHS U OPTaHU3aIliy HE3aBUCHMO OT UX pa3Mepa U
(hopMBbI COOCTBEHHOCTH.

3a/auyn Kypca COCTOSAT B M3YUYCHHH CHUCTEMHOTO IMOJXO0Ja K KayeCTBY, YTO
03HAYaeT:

* YMEThb NPEJICTaBIATH JIIOOYI0 OpPraHU3allMOHHYIO JEATCIBHOCTh B BHJIC
nporiecca;

* OIIPEICIIATD 3aTPAThl HA KAYECTBO;

* 3HATh METOJIBI KOHTPOJIS KaYeCTBa;

* YMETh MCIIOJIb30BaTh HAa IIPAKTUKE COBPEMCHHBIC MHCTPYMEHTHI YIIPABJICHHS
KaueCTBOM;

* 3HAaTh JIOKYMCHTAJIbHYIO M 3aKOHOJATEIbHYI0 0a3y yIpaBiICHHUS KadyeCTBOM,
a TaK)Ke€ OCHOBBI CTAaHJAPTH3AIMK U CEPTUPHUKAINU MPOJAYKIHH, YCIYT U CHCTEM
Ka4yeCTBa.

2. [Inanupyemblie pe3ysbTaTbl OOYUYEHHS MO JUCHUTUIMHE (MOTYJIIO).

[lepeduerp GopMHpPYEeMBIX pe3ylIbTaTOB OCBOCHHS  00pa3oBaTelbHOMN
IporpaMMbl (KOMIIETEHIIHN) B Pe3yabTaTe 0OYUESHHs 110 TUCIUTUTMHE (MOIYIIIO):

OIIK-5 - Cnocoben pa3pabaTbiBaTh TEXHUYECKYIO JTIOKYMEHTAIIMIO Ha BCEX
JTamax >KM3HEHHOTO ITMKJIA CHCTEM YIPABJICHHS C COOJIOJICHUEM JIEUCTBYIOIIMX
CTaHJApTOB, HOPM U MpaBWI, a TakXKe YYUTHIBaATh TPEOOBAHHS HOPMATHBHO-
PaBOBOTO peryjupoBaHus B cdepe MNpodPecCHOHANBHON ACSTENBHOCTU U
WHTEJUICKTYaTbHON COOCTBEHHOCTH;

OIIK-6 - CnocobeH oOpraHM30BBIBATH TPOU3BOJICTBEHHBIE U CEPBHUCHBIC
MpOLIECChl, YMPaBIsATH pecypcaMu M  TPUMEHSITh METOAbl  OEpeKIMBOIO
IPOU3BOJICTBA.



OOyuyenue 1O JuUcHMIUIMHE (MOMYNIO) MPENIoyiiaraeT, 4Yro IO €ro
pe3yibTaTam oOydJaroniuiicss oyaer:

3HaTh:

3HaTh TPEOOBAHUSI K KAUECTBY BXOJISIIUX PECYPCOB.

PernaMeHTsl MPOBEACHUS M JOKYMCHTHPOBAHHS BEPU(PHUKAIIMU ChIPhEBBIX
MaTEepHaIOB; TOKYMEHTHPOBAHHS OTEPAIIMOHHOTO KOHTPOJIS MapaMeTpoB PaOOTHI
000pYyI0BaHUS M TEXHOJIOTUYECKOTO MPOIIecca; MPOBEACHHUS U TIOKYMEHTHPOBAHUS
IPUEMOYHOTO KOHTPOJIS TaPTHH

TpeOoBaHMsI CHUCTEMBI  JKOJOTHYECKOTO  MCHEDKMEHTAa W CHCTEMBI
MEHE[KMEHTA IPOU3BOJICTBEHHOM O€30MMaCHOCTH U 3/I0OPOBBHSL.

[lpoBeneHne WHCTpPYKTaka pPaOOTHUKOB JIAOOpPaTOpUU U OOECIICYHTH
pabOTHHUKOB nabopaTopun HEO0OX0IMMON HOPMAaTHBHO-TEXHUYICCKOM
JTOKYMEHTAIUEN.

3HaTh MeETOABI pPAabOTHl C HOPMATHUBHOW JOKyMEHTAalMeH, COJepIKaIie
TpeOOBaHUS K IPOSKTUPYEMO MPOTyKITHH.

3HaTh TpeOOBaHUS K OOSCIICUCHUIO KaueCTBA IPOSKTUPOBAHUS TTPOTYKITHH.

3HaTh HMH(DOPMAIMOHHBIE WCTOYHHKH IEPEIOBOTO HAIMOHAIBHOTO U
MEXTYHAPOIHOTO OIBITA IO MPOCKTHPOBAHUIO M BHEIPECHUIO CUCTEM YIPABICHHUS
Ka4eCTBOM.

Ymern:

VYMeTh  NOpOBOAWTH  KOHTPOJb  KauyecTBa ChIpbSi WU MAaTEpUAIIOB,
no1y(haOprKaTOB U KOMIUIEKTYIOIIUX U3JIEJINI, MPOBOAUTH KOHTPOJIh KauyecTBa Ha
BCEX ATallax MPOU3BOJICTBEHHOTO MPOLECCa.

CocrapysaTh TUIaH-Tpa@uK MPOBEACHUS] MCHBITAHUN TPOMYKIIMU 3aJaHHOTO
Ka4yecTBa.

YMets GopmynupoBaTh U paclpeneaTh 3aJaHusi paOOTHUKAM Ha BXOJHOM,
ONCPALIMOHHBIN, MEPUOJAUYECKUNA M IPUEMOYHBIM KOHTPOJIb B COOTBETCTBHUM C
HOPMaTUBHOU TOKYMEHTALUEH.

[InanupoBarb pabOThl 1O OOECIEUCHHUIO KayecTBa MPOEKTUPOBAHUS
MPOAYKIIUU U YCIIYT.

[IpoBomuTe aHanmM3 wWHPOPMANMK, TOJYYCHHOW Ha pasIWYHBIX 3Tarmax
IPOU3BOACTBA NPOAYKUMH, padborT (yclyr) MO [OKa3aTelsiM  KadecTsa,
XapaKTEPHU3YIONIUX pa3padaThIBAEMYO U BBIMTYCKAEMYO TTPOTYKITHIO.

YMeTh Ha OCHOBE M3YUYEHHUS MEPEIOBOr0 HAIMOHAIBHOTO Y MEXIYHAPOIHOTO
ONbITAa IO NPOCKTUPOBAHUIO M BHEJAPEHUIO CHUCTEM YIIPABJICHUS KaueCTBOM,
TOTOBUTh AQHAJUTUYECKUE OTYEThl 1O BO3MOXHOCTH €ro MpPUMEHEHUS B
OpraHHu3allH.

Baanern:



Cnocoben  paspabaThiBaTh MEPONPHUATUS  IPEIOTBPAIICHUIO  BBIMYyCKa
MPOJIYKIIMU, TPOU3BOJCTBA Pa0OT (YCIIyr), HE COOTBETCTBYIOIIUX YCTAaHOBJICHHBIM
TpeOOBaHMIM Ha OCHOBE aHAM3a HH(POPMAIINH, TTOTYISHHON Ha Pa3IMYHBIX dTarax
MPOM3BOJICTBA  NPOAYKIMHU, paboT (yciayr) MO TMoKazaTelsiM  KayecTsa,
XapaKTEPU3YIONINX pa3padaThIBACMYI0 M BBITYCKACMYIO TPOAYKIIUIO, PAOOTHI

(ycayrn)
3. O0beM TUCIUILIMHBI (MOTYIIs).

3.1. O6mas Tpy10€MKOCTh JUCIUIUIAHBI (MOIYJISA).

OOmiast TPyIOEMKOCTh JUCHUUILTUHBI (MOayJsi) coctaBisier 3 3.e. (108
aKaJeMUYECKUX Yaca(oB).

3.2. OO0bem pgucuuIIuHBl (MOmynsa) B (opmMe KOHTAaKTHOW paboThI
oOydJaromuxcsi ¢  MEeAarorHdyecKuMH  paOoTHUKamMu ©  (WIM)  JIMIAMH,
MIPUBJIEKAEMBIMH K pean3aiuy 00pa30BaTEIbHON MPOTPaMMBbl Ha UHBIX yCIOBUSX,
IPU IPOBEICHUH YUEOHBIX 3aHATUM:

KommyectBo wacos

Tum yaeOHBIX 3aHATHI
Bcero | Cemectp Nel

KonrtaktHas paboTa mpu mpoBeIeHIH yIeOHBIX 3aHATHH (BCETo): 24 24
B ToMm uncne:

3aHATHS JEKIIMOHHOTO THIIA 16 16
3aHATHSA CEMHUHApPCKOTO TUIIA 8 8

3.3. ObbeM nmucuUIUIMHBI (MOAYNS) B (opMe CaMOCTOSTENBHON paboOThI
oOydJaroruxcsi, a Takke B (opMe KOHTAKTHOM pabOThl OO0ydYarOmMXCS C
NEeAarornYecCKUMU pabOTHUKAMH U (WJIH) JIMIIAMU, TTPUBIICKAEMBIMU K pean3aliu
o0Opa3oBaTeNbHON  MPOrpaMMbl HAa HMHBIX  YCIOBHSX, TP  TMPOBEACHUU
IPOMEXKYTOUHOM aTTeCTallM COCTABIIAET 84 aKaJeMHUUECKHX Jaca (OB).

3.4. Ilpu oOyueHuu 1Mo UHAUBUYAIbHOMY y4eOHOMY IJIaHy, B TOM YHCIIE MIPU
YCKOPEHHOM OOy4YeHHH, 00BhEM JUCIMIUIMHBI (MOIYJsI) MOKET OBITh peau30BaH
MOJTHOCTBIO B (hOpME CaMOCTOSATEIBHONU paboThl 00yJaromuxcs, a Takxke B (hopme
KOHTAaKTHOW pPadOTHl O0OYyYaronuXcsl C TMeAarorudecKuMu paOOTHUKaMU W (WIIH)
JHUIIAMH, TIPUBIEKAEMBIMU K peann3aliii 00pa3oBaTENIbHON MpPOTrpaMMbl HA MHBIX
YCIIOBUSIX, IPU MPOBEIECHUHU IPOMEKYTOUHOM aTTECTALUH.

4. ConepkaHue JUCHUIUIUHBI (MOIYJIA).

4.1. 3aHATHA TEKIIMOHHOTO THUIIA.



TemaTuka TEKIIMOHHBIX 3aHATHH / KpaTKO€ COACPIKAHUC

/11
1 JTalsl Pa3BUTHA YIIPABJIICHUS KAa4Y€CTBOM
2 IIpoexTupoBaHUE KauecTBa
3 3arpaThl Ha KaueCTBO
4 |KouTpoJib KauecTBa
4.2. 3aHATHS CEMUHAPCKOTO THIIA.
JlabopaTopHblie paboThI
Ne
/ HaumenoBanue 1abopatopHbBIX paboT / KpaTKoe CoaepKaHue
II/IT
1 JTaIsl Pa3BUTHA YIIPABJIICHUS KA9Y€CTBOM
1. Beenenue B mpobnieMbl kauecTBa. Llenu u 3agaun kypca. OCHOBHBIE OHATHUS U onpeneieHus. CBs3b ¢
JPYTUMU TUCIATUTAHAMH.
2. DBOMOLIMOHHBIN MyTh Pa3BUTHS MEHEIKMEHTA KauecTBa U 00IIero MeHEKMEHTA. DTallbl pa3BUTHUS
yIpaBJICHUS Ka4ecTBa.
3. Texuuueckue ycnoBusi. CTaHaapThl U cTaHAapTH3aLMsL. JJOKyMeHTa bHasi OCHOBA TpeOOBaHHI K KAYECTBY.
JKu3HeHHO BaXkKHas! pOJIb MapKEeTHHTA.
4. Ietns xauecTBa. BHyTpeHHNit 00MeH nHpopMareir. OpraHu3anuoHHas CTPYKTypa npeanpusTas. Poib
PYKOBOJICTBa. YTIpaBIIeHHE U O0OYICHHE ITepcoHaa.
2 |[IpoexkTupoBaHuEe KayecTBa
BanaTBI Ha Ka4€CTBO
1. 3atpaThl Ha KadecTBO. [leHa HU3KOTO KauecTBa. YTpaBieHHe 3aTpaTaMi Ha KauecTBO.
2. Mopenu: «CTOMMOCTHAs, «IPEAYIPEXIeHUs, OLIEHKH, 0TKa30B ». Mojenb Taryuu.
3. Otuér o 3arparax. OnopHbIE TOUKU.
4 [KoHTpoib KauecTBa
1. Kontponp kadectBa. Bumsr koHTpOoss. Opranu3anus padoTsl B 00JaCTH KOHTPOJISA KadecTBa.
2. MeTtonsl cTaTUCTHYECKOTO KOHTPOJIsL. [loHsATHE BEIOOpKH, 00BEMA BEIOOPKH, TTAPTHHU, KPUBEIC
pacmpenenenus. OCymecTBUMOCTS Tporecca. Kpurepun ympapieHus mporiecca.
3. lHCTpYMEHTHI yIIpaBICHUS Ka4eCTBOM: MO3TOBOH IITypM, IIPHYNHHO-CIICACTBCHHAS AUArpaMMa
WimvkaBel, KapTa IOTOKOB, IPCBOBUIHAS AUArpaMma, TUCTOrpaMMa, KOHTPOJIBHBIC KapThl, JHarpaMmma
[Tapero, nnarpamma pacceuBaHusl, KOHTPOJIbHBIE JIUCTHL.
4. Ceprudukarus. OcHOBHBIC OHATHS U onpeneneHust. Ceprudukaius 1-oi, 2-0ii, 3-¢it croponsl. Lenu u
3agaun. Cucrema ceprudukanyn. Kiaccudukanus, cXemMbl, y9aCTHUKU CepTUPHKAIMH. 3aKOHOAATEIbHAS
0a3a cTaHmAPTU3AINH U CEPTU(OUKAIIH.
4.3. CamocTosiTenbHast paboTa 00y4yarommxcsl.
No .
Bun camocTosTennsHO#M paboThI
/11
1 |Dramnbl pa3BUTHS yIpaBIeHUS Ka4ECTBOM
2 |[IpoexkTupoBaHuEe KayecTBa

BanaTBI Ha Ka4€CTBO




Bun camocTosTennbHO#M paboThI

4  |KoHTpoib KauecTBa

5 [ToaroroBka K MpOMEXYyTOUYHOU ATTECTALIUH.

5. Ilepedyenr wu3gaHUN, KOTOpPHIE PEKOMEHAYETCS HCIOJNb30BATh IPHU
OCBOCHHUH JTUCIUIUTAHBI (MOTYJIs).

Ne
i bubnuorpaduueckoe onucanue Mecro nocryna
1 VYupasnenue kadectBoM C. 5. ['poma3eHckuit YueOHUK http://library.miit.ru/
[Ipocnekrt , 2017

6. IlepeueHbp coBpeMEeHHBIX MNpPOGECCHOHANBHBIX 0a3 JaHHBIX W
UH(OPMAITMOHHBIX CIIPABOYHBIX CHUCTEM, KOTOPBbIE MOTYT HCIIOJIb30BAThCS TMPHU
OCBOCHHUH JTUCIUIUTAHBI (MOTYJIs).

HNudpopManinoHHO-CIIpaBOYHBIE W TMOUCKOBBIE cucTeMbl: Internet Explorer,
Google, Yandex, Rambler, Mail, Operal. http://library.miit.ru/ - >JIEKTpOHHO-
ounbnuoreunas cucrema HayuHo-rexauueckoit ondamorexku MUNT.

2. http://rzd.ru/ - caitt OAO «PXK]I».

3. http://elibrary.ru/ - Hay4HO-3JIEKTpOHHAsE OMOJIMOTEKA.

7. IlepedyeHp  JHMIICH3MOHHOTO HM  CBOOOJIHO  PacHpOCTPaHSAEMOIO
MPOTrPAaMMHOTO OOECTIeYeHUsI, B TOM YHCJIE OTEYCCTBEHHOTO TIPOU3BOJICTBA,
HEO0OXOMMOTO JIJI1 OCBOCHHMSI TUCIIUILTAHBI (MOYJIS).

Windows 7, Microsoft Office 2013

8. Ommucanue MaTepUATIbHO-TEXHUUECKOW 0a3bl, HEOOXOIUMOMN IS
OCYIIIECTBJIEHUSI 00Pa30BaTEILHOrO Mpoliecca Mo JUCHUIUTMHE (MOIYIIIO).

VYyebHas aynuTopus JUisl TPOBEICHUS 3aHSITHM JICKIIMOHHOTO ¥ CEMUHAPCKOTO
TUIIA, JJA0OpaTOpHBIX 3aHATHII[0OBOPOTHAS TOCKA TBYXCTOPOHHSS U BpalllaroIIasics

MynbTumeauitHoe 060py10BaHuE:

Kommnwrotep: WorkStation Pentium 4 630, Intel Core 13, Acer, PC IRU Corp
510 MT 15 6400/16Gb/1Tb 7,2k/HDGS530

Hoytb6yk: Lenovo ThinkPad, Asus

Mynerumenuiiasiii npoektop: HITACHI, Acer

Onumuapt UNIVERSAL Mobile LEGAMASTER

Hacrennsiit 3xpan ScreenMedia Economy

Cepgep Core 2 Duo E6850




NutepaktuBHas qocka HITACHI

9. ®opma MpOMEKYTOUYHOM aTTECTALINU:

3auet B 1 cemectpe.

10. OueHouHble MaTEpUATIBI.

OneHOYHbIE MaTepUalibl, TPUMEHSIEMBbIE IIPU IIPOBEACHUH IPOMEKYTOYHON
aTTecTalluy, pa3padbaThIBAIOTCS B COOTBETCTBUU C JIOKAJIHbHBIM HOPMATUBHBIM aKTOM
PYT (MUNT).



ABTOpBL:

npodeccop, mpodeccop, 1.H. Kadheaps
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