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1. O6mue cBeaeHNs O JUCHUIUIUHE (MOJIYIIE).

Bospacraromass KOHKYpEHIIMSI B COBPEMEHHBIX YCJIOBUAX PBIHOYHOU
HSKOHOMUKH 3aCTaBIISICT NMPEANPUITHS yACNATh Bce 0oJiblliee BHUMaHUE BOIIPOCAM
YIPABJICHHS] KAY€CTBOM IPEANPUATUS U yCiIyr. TpeOoBaHHs BPEMEHU BIMSIOT Ha
MOJATOTOBKY OakanaBpOB HOBOTO NoKoJIeHHs. COBPEMEHHBI MEHEIKEP HE MOXKET
COCTOSATbCA 0€3 3HAHMM COBPEMEHHBIX METOJIOB YINPABICHUA KaueCTBOM
MPOAYKIMHU, TOBAPOB, YCIYT U CUCTEM Ka4yeCTBA.

Llens Kypca COCTOUT B U3yUYECHUU:

* O0IMX MPEICTABICHUN O MEHEI)KMEHTE KaueCTBa;

* 03HAKOMJICHUM CTYAEHTOB C JIYYIIHNMHU MPAKTUYECKUMHU JOCTHKEHUSMH B
OTEYECTBEHHOM U 3apyOeKHOM NMPaKTUKE yIPaBICHUS KaueCTBOM;

* JEMOHCTpAIMK HEOOXOIMMOCTH HCIOJB30BaHUS MEHEIKMEHTa KauecTBa
JUTSL 1000 KOMITaHUU, NPEANPUATUS U OpraHU3allid HE3aBUCUMO OT UX pa3Mepa
1 (GopMbl COOCTBEHHOCTH.

3ajgaun Kypca COCTOSIT B M3yYEHUM CUCTEMHOIO MOJIXO0JAa K Ka4eCTBY, YTO
O3HAYaeT:

* yMETh NPEACTABIATH JHOOYI0 OPraHU3alMOHHYIO JESTENIbHOCTh B BHJE
Iporecca;

* OIIPEAEIATh 3aTPAThl HA KAYECTBO;

* 3HaTh METO/IbI KOHTPOJISI KAYECTBA,

* YMETb MCHOJIb30BATh HAa NPAKTUKE COBPEMEHHBIE HMHCTPYMEHTHI
YIIPaBJIEHUS KAYECTBOM;

* 3HaTh JOKYMEHTAJIbHYIO U 3aKOHOJIaTEJIbHYIO 0a3y yIpaBiIeHUs KaueCTBOM,
a TaKk)K€ OCHOBBI CTaHJAPTU3AIMH U CepTUPUKALNU MPOAYKIIUHU, YCIYT U CUCTEM
Ka4ecTBa.

2. Ilnanupyemsble pe3ynbTaThl 00y4eHHs 110 IUCHUIUTMHE (MOIYJIIO).

[lepeuenr GopMHpyeMBIX pe3ylbTaTOB OCBOCHHSI  0Opa30BaTEIbHOM
porpaMmbl (KOMITETCHIIUI) B PE3yJIbTaTe 00YUYEHUS 10 TUCIHUILTAHE (MOJTYIIO):

OIIK-2 - Coocoben ¢opmynupoBaTth 3anauyd  MpodecCuoHaIbHOM
NESTEILHOCT Ha OCHOBE 3HAHMM NPO(HUIBHBIX pPA3AeiOB MATEeMaTHYECKUX U
€CTECTBEHHOHAYYHBIX JTUCHUIUIUH (MOIYJIEH);

OIIK-3 - Crioco0eH ucmosb3oBaTh GyHIAMEHTAIbHBIC 3HAHUS IS PEIICHUS
0a30BBIX 3a7a4 YIPaBJICHUS KA4eCTBOM B TEXHUYECKUX CHUCTEMax C IEJbIO
COBEPIIIEHCTBOBAHMSI B IPO(HECCHOHATBFHON IeATeTLHOCTH.

OOGy4eHwue 1o JUCUUILIMHE (MOAYJII0) MPEANOJaraeT, YTo Mo €ro pe3yJibraram
oOyuarormmuiicst Oyier:



3HaTh:

3HaTh TpeOOBAHUA K KaUe€CTBY BXOJIAIIUX PECYPCOB.

PernameHnTsl mpoBeJeHUS W JTOKYMEHTHPOBAHUSI BEpU(PHUKAIMU CHIPhEBBIX
MaTepHaJioB; JOKYMEHTUPOBAHUS ONEPAIMOHHOTO KOHTPOJISI ITapaMeTpoB pabOThI
000pyIOBaHUS U TEXHOJIOTUYECKOTO MPOIECCca; MPOBEACHUS U JOKYMEHTHUPOBAHUS
MPUEMOYHOTO KOHTPOJISI HapTUU

TpeOoBaHUsS CHCTEMBI DJKOJIOTHUYECKOTO MEHEIKMEHTa U  CUCTEMBI
MEHEIP)KMEHTa TPOU3BOJICTBEHHOIN 0€30MaCHOCTU U 3[J0POBbSI.

[IpoBeneHne UWHCTpyKTaka paOOTHUKOB Ja0OpaTopum UM OOECIEUYUTh
PabOTHUKOB nabopaTtopuu HE0OX0IUMOM HOPMaTUBHO-TEXHUYECKOM
JIOKYMEHTAIIUEN.

3HaTh MeTOAbl PAbOThI C HOPMATHMBHOM JOKYMEHTAIMEH, cojaepKaliei
TpeOOBaHMS K TPOCKTUPYEMOM MPOTYKITUH.

3HaTh TpeOOBaHUS K 00ECTICUCHHUIO KaYECTBA TPOCKTUPOBAHUS TPOTYKIIHH.

3HaTh WH(OPMALIMOHHBICE HMCTOYHUKHA TMEPEJOBOTO HAIMOHAIBLHOTO U
MEXKTyHApPOIHOTO OMbITA MO MPOSKTUPOBAHUIO U BHEJAPECHUIO CUCTEM yIIPaBICHUS
Ka4ueCTBOM.

Ymers:

YMeTp  NpoBOAUTH  KOHTPOJb  KauecTBa ChIpbs U MaTepuasos,
1oty pabpuKaTOB U KOMIUIEKTYIOIINX U3/IEIHi, TPOBOAUTH KOHTPOJIb KaueCcTBa Ha
BCEX 3Tanax MpOU3BOACTBEHHOTO IIpoLEecca.

CocTaBnarh miaH-rpaduK MPOBENEHUS NCIBITAHUN MPOIYKIUU 33JaHHOTO
Ka4yecTBa.

YMeTh GopMyIUpOBATh U paclpeieisaTh 3alanusl paOOTHUKAM Ha BXOJIHOM,
OTIePAIMOHHBIA, TIEPUOANUECKANA M MPUEMOYHBIA KOHTPOJb B COOTBETCTBUH C
HOPMaTUBHOW JOKYMEHTAIUCH.

[InanupoBaTh paboOThl MO O0OECIEYEHUIO KayecTBa IPOEKTUPOBAHUSA
OPOAYKIMH U yCIYT.

[IpoBoauTh aHanu3 WHGOpPMAIMH, TONYYCHHONM Ha pa3IUYHBIX JTamax
NPOU3BOACTBA MPOAYKIMH, padbor (yciayr) MO TOKa3aTelsM KadecTBa,
XapaKTEepU3YIOIINX pa3padaTbiBAEMyI0 U BBIITYCKAEMYIO MPOIAYKLHUIO.

YMeTh Ha OCHOBE U3YUYEHUS IEPEIOBOTO HALIMOHAIBHOIO U MEXKIYHAPOJHOTO
OIbITa MO MPOEKTHPOBAHUIO W BHEIPEHUIO CHCTEM YIIPABJICHUS KaueCTBOM,
TOTOBUTH AHAJUTHUYECKHE OTYEThl MO BO3MOXHOCTHM €ro MpPUMEHEHUS B
OpraHu3aLuH.

Baanern:
Cnocoben pa3pabaTbiBaTh MEPOINPUATUS NPEIOTBPAIICHUIO  BBITYCKa
IPOAYKIMH, IPOU3BOJCTBA paboT (YCIIyr), HE COOTBETCTBYIOLINX YCTaHOBJIEHHBIM



TpeOOBaHMSIM HAa OCHOBE aHanmW3a WH(OpPMAIWHU, MOJYYEHHOW Ha Pa3IUIHBIX
JTanax MPOW3BOJACTBA MPOAYKIMHU, paboT (yCiIyr) mo mokaszaTelsiM KauecTBa,
XapaKTepU3yIINX pa3padaThIBAEMYI0 W BBIITYCKAEMYIO TMPOAYKIUIO, PabOTHI

(ycmyru)
3. O06beM TUCIMIUTAHBI (MOTYJIS).

3.1. O6mias Tpy10€MKOCTh AUCIUILIUHBI (MOIYJIs).

OO6miast TPyInOEMKOCTh AUCIUIUIMHBI (MOIynst) coctaBmsieT 3 3.e. (108
aKaJeMHUYeCcKUX yaca(oB).

3.2. OOvem mucuuIIMHBL (MOAynsi) B (OpMe KOHTAaKTHOM paboOThI
oOyyaronuxcst €  MEJarorM4yecKUMM  paboTHMKaMu W (WIM)  JUIAMH,
IPUBJIEKAEMBIMU K peain3aluy 00pa3oBaTebHON IPOrpaMMbl Ha UHBIX YCIIOBUSX,
IPYU MPOBEJCHUHN YUE€OHBIX 3aHITHI:

KomnuectBo yacos

Tum yaeOHbBIX 3aHATHI
Bcero | Cemectp Nel

KonrakTHas pabora rmpy npoBeieHUN Y4eOHBIX 3aHSATHH (BCETO): 16 16
B ToMm uncie:

3aHATHS JIEKIIMOHHOTO THIIA 8 8
3aHsATHSI CEMUHAPCKOTO THITA 8 8

3.3. O0beM auCHUIUIMHBL (MOIyJsg) B (opmMe caMOCTOSTENbHONW padoThI
oOydJarommxcs, a Takke B (opMe KOHTAKTHOM pabOThl OO0ydYaroImMXCcs ¢
nearoruaeckuMu paboTHUKAMHU U (WIJTH) JTUIIAMU, TIPUBJICKAEMBIMH K peaTu3aiiu
o0pa3oBaTeNbHOM MpOrpaMMbl HA HWHBIX  YCIOBHUSX, TMPH IPOBEICHHUH
MPOMEKYTOUHON aTTECTALIMKU COCTABIsET 92 akaJleMHUUeCKUX vaca (OB).

3.4. Ilpu oOy4eHnH 10 HHAUBUIYATbHOMY YIYCOHOMY TIJIaHY, B TOM YHCIIE TIPU
YCKOPEHHOM O0y4Y€HHH, 00BEM JIUCIUIUIMHBI (MOJYJIs1) MOXKET OBITh peaan30BaH
MOJIHOCTBIO B (DOPME CaMOCTOSITENIbHON paboThl 00yJaronuxcs, a Takxke B hopme
KOHTaKTHOM PabOThl 00ydaloImUXCsl ¢ MeAarorudeckKuMu paboTHUKaMH U (WJIH)
JUIAMU, TIPUBJIEKAEMBIMH K PeaT3aIliu 00pa30BaTEIHbHOM MTPOTrPaMMBbl HA HHBIX
YCJIOBHSIX, TIPH MPOBEJCHUHU TIPOMEKYTOUYHOUN aTTECTAIINH.

4. ConeprkaHue JUCIUTUIAHBI (MOIYJIA).

4.1. 3aHATHA TEKOUOHHOI'O THUIIA.




TemaTrKa JICKIIMOHHBIX 3aHATHH / KpaTKOE COJIepIKaHue

/T
1 |DTambl pa3BuTHs yIPaBICHUS KA4Y€CTBOM
2 |lIpoekTHpOBaHUE KavyecTBa
3 |3aTpaTsl Ha KAYECTBO
4 |KoHTpoib KauecTBa

4.2. 3aHATHS CEMUHAPCKOTO TUIIA.

JlaGopatopHbie paOOTHI

rlj; HaumenoBanue 1abopatopHbIX paboT / KpaTKoe CoepKaHue
1 OTansl pa3BUTHA YIIPABJIICHHUA KAa4YCCTBOM
1. Beenenue B mpoOiemsl kadectsa. Llenu u 3agaun kypca. OCHOBHBIE TOHATHA U onpeeneHunsi. CBs3b C
JAPYTUMHA IUCHUTIIIMHAMU.
2. BBOHIOHHOHHBIfI IIyTb pa3BUTHA MCHCIXKMECHTA Ka4€CTBA U 06L[ICFO MCHCIXKMCHTA. OTarel pa3BUTHUA
YIIpaBIICHUS KaueCTBa.
3. Texanueckue ycnoBus. CTaHIapThl ¥ CTaHAapTU3aLu. [JJoKyMeHTanbHas OCHOBA TpeOOBaHMIT K
KauecTBy. JKH3HEHHO Ba)kHask pOJIb MApKETHHIa.
4. Iletns kadyectBa. BuyTpennuii oomMen nadopmanneit. OpraHusanioHHast CTpyKTypa npeanpustus. Pois
pPYKOBOACTBa. YIIpaBieHHe U 00ydeHue rnepcoHara.
HpOCKTHpOBaHI/Ie KadycCTBa
3 |3aTpaThl Ha KaYECTBO
1. 3arpaTsl Ha kadecTBO. LleHa HU3KOTO KayecTBa. YIpaBleHHE 3aTPaTaMH Ha Ka4eCTBO.
2. Mogenu: «CTOMMOCTHAs», «IPEeIyIPexICHNUS, OLICHKH, 0TKa30B ». Monens Taryuw.
3. Otuér o 3arparax. OOpHBIE TOYKH.
4  |KoHTpoJb KauecTBa
1. KonTposb kauectBa. Buns! koHTposst. Opranu3zaiuys paboThl B 006J1aCTH KOHTPOJISI KaYeCTBa.
2. Metoapl cTatucTuueckoro Koutpousi. [Tonsitue BeIOOpKH, 00bEMa BEIOOPKH, APTHH, KPUBBIE
pacnpenenerus. OcyliecTBUMOCTb Iporecca. Kputepuu ynpasiieHus nporecca.
3. IHCTpYMEHTHI yIpaBIeHUs KaueCTBOM: MO3TOBOM IITYpM, IPHUNHHO-CIICICTBEHHAS AUarpaMma
I/IH_II/IKaBI)I, KapTa IOTOKOB, APC€BOBUAHAA JUarpaMma, ruCtorpamma, KOHTPOJbHBIC KapThl, JUarpaMmma
[Tapero, AuarpamMmMa paccerBaHHs, KOHTPOJIBHbIE JICTHIL.
4. Cepruduxanus. OcHOBHBIC TOHATHS U onpenenenus. Ceptudukanus 1-oi, 2-oi, 3-eit croponsl. Lemn u
3amaun. Crucrema ceprudukanm. Kiraccupukamnms, cXeMbl, YIaCTHHKH CEPTUPUKAINA. 3aKOHOAAaTEIbHAS
0a3a craHmapTH3aLUK U CEPTUPHUKAIIH.
4.3. CamocrosTenbHas paboTa 00yJaronmxcsl.
Ne
Bun camocrosiTenbHOM paboTh
/T
1 |DTansl pa3BUTHS ypaBICHUS KAYECTBOM
2 |[IpoexkTtupoBaHHe KauecTBa
3 |3aTpaTsl Ha KaYECTBO
4  |KoHTpoJsb KauecTBa
5 HOI[FOTOBKEI K HpOMe}KYTOQHOﬁ aTTCCTallluH.




5. llepeueHp wu3naHUN, KOTOPBIE PEKOMEHIYETCS UCIIOJIb30BaTh IIPU
OCBOEHUHU JTUCIUIUIUHBI (MOJTYJIST).

Ne
i bubnunorpaduyeckoe onucanue Mecrto nocryna
1 Vnpasnenue xkauectsoM C.S. I'poazenckuit YueOHUK http://library.miit.ru/
[Ipocnekr , 2017

6. IlepeueHb COBpEMEHHBIX MPOPECCHOHANBHBIX 0a3 JaHHBIX U
WH(OPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPbIE MOTYT HCIOJB30BAaThCS MPHU
OCBOEHUHU JTUCIHUIUTHHBI (MOTYJIS).

HNudopmarmoHHo-cripaBOYHbIE M MOUCKOBBIE cucTeMbl: Internet Explorer,
Google, Yandex, Rambler, Mail, Operal. http://library.miit.ru/ - smekrponHO-
oubnmoreuHas cuctema Hayuno-texauueckoi o6uonmorexku MUNT.

2. http://rzd.ru/ - caiitt OAO «PX]1».

3. http://elibrary.ru/ - Hay4HO-31€KTpOHHAsS OMOIHMOTEKA.

7. llepeueHb  JNHUIIEH3UOHHOTO U  CBOOOJHO  PACIpPOCTPAHSIEMOTO
MpPOrpaMMHOr0 OOECIEUYEeHUs, B TOM YHCJIE€ OTEUYECTBEHHOI'O MPOU3BOJICTBA,
HEO0OXOAMMOTO JIJIsl OCBOCHUS TUCIUTLTUHBI (MOYJIs).

Windows 7, Microsoft Office 2013

8. OmmcaHue MaTepUaJbHO-TEXHUYECKOM O0a3bl, HEOOXOIUMOM IS
OCYIIIECTBJICHUSI 00Pa30BaTEILHOTO Mpoliecca Mo JUCIHUIUTHHE (MOIYJIIO).

Yuebnas ayauTopusi JUIsi TNPOBEICHHS 3aHATHM  JIEKIIMOHHOTO W
CEMUHAPCKOTO TUIIA, TA0OPAaTOPHBIX 3aHATHII loBOpOTHAsS TOCKA IBYXCTOPOHHSIS U
BpaIaronasics

MynbTumenuiinoe 000py10BaHuUE:

Kommwrorep: WorkStation Pentium 4 630, Intel Core i3, Acer, PC IRU Corp
510 MT 15 6400/16Gb/1Tb 7,2k/HDG530

HoytOyxk: Lenovo ThinkPad, Asus

Mynstumenuitasiii npoexktop: HITACHI, Acer

Omumuapt UNIVERSAL Mobile LEGAMASTER

Hacrennsrii sxpan ScreenMedia Economy

Cepgep Core 2 Duo E6850

NurepaktuBHas nocka HITACHI

9. ®opma NpOMEKYTOUYHOM aTTECTALIUM:



Dx3aMeH B 1 cemectpe.

10. OueHouHble MaTEpHUAIIBI.

OueHOYHbIE MaTepUalIbl, IPUMEHSIEMBIE MPU MPOBEICHUN MPOMEKYTOUHON
aTTecTalluM, pa3paldaThIBAIOTCA B COOTBETCTBUU C JIOKAJIbHBIM HOPMaTHUBHBIM
aktom PYT (MUNT).



ABTOpBI:
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IIpencenarens yaeOHO-METOIMUCCKOM
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