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[lenbt0o  OCBOGHUS  JUCHUIUIUHBI ~ «YTpaBlieHHE  KOH(QIMKTaMH B
OpraHU3aIn» SBISETCS OCHOBAHHOE Ha MPOOJIEMHO-OPHEHTUPOBAHHOM TOIXOE
u3ydyeHue u (HopMUpOBaHME Yy MarucTpOB TPEACTABICHUS O MNPHUYMHAX
BO3HHKHOBEHUS, MPOTEKAaHWS U TMPEOAOJCHUS KOH(MDIMKTOB B OpraHHU3aIlNu;
dopmMHupoBaHHEe W pa3BUTHE CIIOCOOHOCTH aJeKBATHOTO pEardpoBaHHs Ha
pa3iuyHbie KOH(MJIUKTHBIC CUTYallud, pPa3BUTHEC HABBIKOB YPETYJIUPOBAHHS U
NpOPUIAKTUKN KOH(MIMKTOB B OPTaHU3AIUSIX, CIIOCOOCTBYIOIINUX OCYIIECTBICHUIO
3 PEKTUBHOTO  COLMAIBHOTO  B3aMMOJCHCTBUS, KOMaHJAHOM  pabOTBHl U
yIpaBIeHYECKON JACSITETFHOCTH.

3ajauaMu  OCBOCHUS  JUCHHUIUIMHBI  «YTpaBlicHHEe KOH(IMKTAMH B
OpTaHU3AIAW» SBISTFOTCS:

- O03HAKOMHUTH OOYYAIOIIUXCS C OCHOBHBIMH IMPHYMHAMHU BO3HHUKHOBEHUS
KOH(JIMKTOB B OpPraHU3allui, KOHCTPYKTUBHOTO U JIECTPYKTHBHOTO BO3ICHCTBHUS
KOH(JIMKTOB Ha MEKJIMYHOCTHBIE M OPTaHU3aIMOHHBIC OTHOIICHHUS, POJIBIO
PYKOBOJUTEINISE B Pa3pelICHUU, YIPABJICHUH H NPOMUIAKTHKH KOH(MIMKTOB B
OpraHU3aIHH;



- O3HAKOMUTH C METOJIaMH CAaMOKOHTPOJII B CHUTyallud OOIICHUS W TIpU
peanM3ani  POJIM PYKOBOJIUTESI B KOMaHJE/OpraHU3allid; O3HAKOMHTH C
OCHOBHBIMH MTPHEMaMH COBJIAJIaHUS CO CTPECCOM;

- TMpUOOpecTH HaBBIKM BBIOOpA aJEKBAaTHOTO CTWJIS IIOBEACHHUS B
KOH(QIIHKTE;

- OCBOUTH M 3aKPETHTh B TPEHUHTOBBIX YIPAKHEHUSIX HAOOpP MPAKTUICCKUX
HABBIKOB I10 YIIPABICHUIO KOHPIHUKTAMHU.

OOmrast TPymOEMKOCTh AUCIUIUTMHBI (MOmynsa) coctaBimsieT 3 3.e. (108
aKaJIeMUYECKHUX yaca(oB).



