MHUHHUCTEPCTBO TPAHCIIOPTA POCCUICKOM ®EJEPALIIN

OEJIEPAJTBHOE 'OCYJAPCTBEHHOE ABTOHOMHOE OBPA30OBATEJIBHOE
YYPEXJIEHUE BBICIHIEI'O OBPA3OBAHMSA

«POCCHUUCKHNHA YHUBEPCUTET TPAHCIIOPTA»
(PYT (MUUT)

AHHOTAIMHSA K
PABOYEH ITPOI'PAMME JUCIHUIIJIUHBI (MOAYJIS)

YﬂpaBJIeHne KOH(l)JII/IKTaMI/I B OpraHnu3anuu

Hanpagnenue noaroToBKu: 38.04.01 — DxoHOMHUKA

Hanpasnennocts (mpoduis):  YmpaBjieHHME CTOMMOCTBIO M JICBEJIONMEHT B
MHBECTUIIUOHHO-CTPOUTEITHHOM KOMILIEKCE

dopma oOydeHUS: OuHo-3a04Has
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[lenbt0o  OCBOGHUS  JUCHUIUIUHBI ~ «YTpaBlieHHE  KOH(QIMKTaMH B
OpraHU3aIn» SBISETCS OCHOBAHHOE Ha MPOOJIEMHO-OPHEHTUPOBAHHOM TOIXOE
u3ydyeHue u (HopMUpOBaHME Yy MarucTpOB TPEACTABICHUS O MNPHUYMHAX
BO3HMKHOBEHUS, IMPOTEKAaHWsI W TMPEOAOJICHUS KOH(MIMKTOB B OpraHHU3aIlWU;
dopmMHupoBaHHEe W pPa3BUTHE CIIOCOOHOCTH aJeKBATHOTO pEarupoBaHHs Ha
pa3iuuHbie KOH(MJIUKTHBIC CUTYallMd, Pa3BUTHEC HABBIKOB YPETYJIUPOBAHHS U
NpOPHIAKTUKN KOH(MIMKTOB B OPTaHU3AIUSIX, CIIOCOOCTBYIOIIUX OCYIIECTBICHUIO
3 PEeKTUBHOTO  COLMATBHOTO  B3aWUMOJICMCTBUS, KOMaHIHOW  pabOThl U
yIpaBIECHYECKON S TETLHOCTH.

3ajauaMu  OCBOCHUS  JUCHHUIUIMHBI  «YTpaBlicHHEe KOH(IMKTAMH B
OpTaHU3AIAW» SBISTFOTCS:

- O03HAKOMHUTH OOYYAIOIIUXCS C OCHOBHBIMH MPHUYMHAMH BO3HHUKHOBEHUS
KOH(JIMKTOB B OpPraHU3aIlliK, KOHCTPYKTUBHOTO M JECTPYKTUBHOTO BO3ICHCTBUS
KOH(QJIMKTOB Ha MEXJIWYHOCTHBIE W OPraHHU3AIMOHHBIC OTHOIICHUS, POJIBIO
PYKOBOJUTENI B pPa3pelICHUH, YIPABICHUU W TPOMUIAKTUKA KOH(DIUKTOB B
OpraHU3aINH;



- O3HAKOMUTH C METOJIaMH CaMOKOHTPOJISI B CHUTyalldd OOIIEHWS U TIPHU
peanM3ani  POJIM PYKOBOJIUTESI B KOMaHJE/OpraHU3allid; O3HAKOMHTH C
OCHOBHBIMH MTPHEMaMH COBJIAJIaHUS CO CTPECCOM;

- IpHOOpPECTH HABBIKKM BHIOOPA aJIEKBATHOTO CTHJISI TIOBEJICHUS B KOH(IIUKTE;

- OCBOUTH M 3aKPETHTh B TPEHUHTOBBIX YIPAKHEHUSIX HAOOpP MPAKTUICCKUX
HABBIKOB I10 YIIPABICHUIO KOHPIHUKTAMHU.

OOmrast TPyIOEMKOCTh AUCIUIUIMHBI (MOIynisi) coctaBisier 3 3.e. (108
aKaJeMHYeCKUX Jaca(oB).



