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1. O6mue cBeaeHus O JUCHUIUIMHE (MOTYJIE).

Ilenbto OCBOCHUS AUCITUILINHBI «YTIpaBlieHHEe KOH(GIUKTAMU B OpraHU3AI[uN
SBJIIETCSI OCHOBAaHHOE Ha MPOOJEMHO-OPUECHTUPOBAHHOM IIOAXOAEC H3YYCHHE H
dbopMHpOBaHNE y MArUCTPOB TMPEIACTABICHUS O TMPUYNHAX BO3HHUKHOBCHUS,
MPOTEKaHUSI W TIPEOJOJICHUS KOH(IMKTOB B OpraHu3anuu; (OpMHpPOBAHWE U
pa3BUTHE CIIOCOOHOCTH aJICKBATHOTO PEardpoBaHUsl HA paslIMuHble KOH(MIUKTHBIC
CUTyalli{, Pa3BUTHE HABBIKOB YpETYJIMPOBAHUS U MPO(PUIAKTUKH KOH(IUKTOB B
OpraHU3aIUgIX, CHOCOOCTBYIOIIMX OCYIIECTBICHUIO 3()PEKTUBHOIO COIHAIBLHOTO
B3aMMO/ICHCTBUS, KOMaHHOW paOOThI M YIIPABICHUECKOM JIEATEILHOCTH.

3amayaMd  OCBOCHHS  JHWCHHMIUIMHBI  «YTpaBieHWe KOH(MIUKTAMU B
OpraHU3alUN SBJISIIOTCS:

- O3HAaKOMUTh OOYYAIOUIUXCA C OCHOBHBIMHU MPUYMHAMU BO3HHUKHOBEHUS
KOH(JIMKTOB B OpraHMU3allid, KOHCTPYKTHBHOTO U JICCTPYKTHBHOI'O BO3JCHCTBHUS
KOH(JIMKTOB Ha MEXKJIMYHOCTHBICE W OpPraHU3allMOHHBIC OTHOIICHHS, POJIBIO
PYKOBOJUTENS B pa3pelieHuH, YIPaBICHUH W TPOPUIAKTHKHA KOH(MIUKTOB B
OpraHu3alluu;

- O3HAaKOMHUTh C METOJIaMH CaMOKOHTPOJSl B CHUTyallud OOIICHUS WU TpH
peanu3alu  poJidi PYKOBOJWTENS B KOMaHJIe/OpraHu3alluu; O3HAKOMUTh C
OCHOBHBIMH ITPUEMAMU COBJIaJaHUSI CO CTPECCOM;

- MPUOOPECTU HABBIKU BHIOOPA aJICKBATHOT'O CTHJISI IOBEJCHUS B KOH(DIIUKTE;

- OCBOMTbH W 3aKPENUTh B TPCHUHTOBBIX YNPAKHEHUSX HAOOP MPAKTUYSCKHUX
HaBBIKOB 110 YIIPABJICHUIO KOHMIUKTaAMHU.

2. [Inanupyembie pe3ynbTaThl 00YUSHHS IO TUCIUTIINHE (MOYJIIO).

Ilepeuenp GopMUPYEMBIX pe3yJbTAaTOB OCBOSCHHMS  00pa30BaTEIbHOM
porpamMmsbl (KOMIIETEHIIMI) B pe3ysbTaTe 00y4eHHUs 10 AUCHUIUIUHE (MOAYIIO):

YK-3 - Cnocoben opranuzoBaTh W PYKOBOAWTH pabOTON KOMaHIHI,
BbIpa0aThIBass KOMaHAHYIO CTPATETHIO JJIsi JOCTHKEHUS ITOCTABICHHOM 11eJH;

YK-5 - CnocobeH aHanu3upoBaTh M YUYUTHIBaTh pa3HOOOpasue KyibTyp B
IPOLECCE MEKKYJIBTYPHOTO B3aUMOACHCTBYS;

YK-6 - Criocoben ompenensiTh U peain30BbIBATh MPUOPUTETHl COOCTBEHHOMN
JESITEIbHOCTH U CIIOCOOBI €€ COBEPILIEHCTBOBAHMSI HA OCHOBE CaMOOIICHKH.

OOydenne 1O JUCHUIUIMHE (MOAYNIO) TMPEANoiaraeT, 4Yro TO €ro
pe3yJiibTatam oOydJaromuiics OyieT:

3HATD:
- OCHOBHBIE TMPUYUHBI KOH(DJIUKTOB B OpTaHU3AIUSAX, KOHCTPYKTHUBHBIC U



JECTPYKTUBHBIE MOCIEACTBUS KOH(MIUKTA, QYHKIUU U AUHAMUKY KOH(DIUKTOB B
OpraHu3aluy;

- OCHOBHBIE CHOCOOBI M TPUEMBl pa3pelieHUd U  YIpaBJICHUSA
OpPraHU3allMOHHBIMU KOH(MJIUKTAMU, MPUHIUIBI MPO(YUIAKTUKA MEAIMYHOCTHBIX
KOH(JIMKTOB B OpraHU3allii, aIMUHUCTPATUBHYIO ITHKY.

YMmers:

- OpraHWU30BaTh W PYKOBOJUTH PabOTONM KOMAaHbI, IPUMEHSS TOJyYCHHBIE
3HAHWS ¥ HAaBBIKA HA TPAKTUKE, IOHUMATh OCOOCHHOCTH W MHTEPECHl YIYACTHUKOB
KOH(IMKTHBIX  CHUTyalldid B  OpraHu3allid, pPeaju30BBbIBATh  MPUOPHUTETHI
COOCTBEHHOM JIEATEIBHOCTH,

- pazpabaThiBaThb MEpbl  PEryJUPYIOMIETO  BO3JACHCTBUS, YUYUTHIBATh
pa3HooOpa3ue KyJabTyp B TIpoOlleCCE€ MEXKKYJIbTYPHOTO  B3aUMOJIEHCTBUS,
OCYILIECTBJISITh  O€3KOH(MJIUKTHOE COIMAJIbHOE B3aUMOJCHCTBHE, MPUMEHSATH
MPUEMBI YIPaBICHUS U MPO(YUIAKTUKN KOH(DIUKTOB.

Baanernb:

- IpUEeMaMM CaMOKOHTPOJIS TMPH peaau3allid CBOCH pOJIM B KOMaHIE M
BBIPAOOTKH KOMAaHIHOM CTpATETuH JJIs JOCTHUKEHHUS MOCTABICHHOM 11€JIH;

- pa3JIMYHBIMU TEXHOJOTHUSAMU TMPEIYIPEKICHUSA, YIIPABICHUS U pa3pelICHUs
KOH(JIMKTOB B OpraHU3aIuu.

3. O6beM AUCIUTIIUHBI (MOTYJIS).
3.1. O6mias Tpy10€MKOCTh AUCIUTIIAHBI (MOTYJIs).

O6mass TpyAOEMKOCTh JUCHMUIUIMHBI (Momaynsi) coctaBiser 3 3.e. (108
aKaJIeMUYEeCKUX yaca(oB).

3.2. O6bem guciuIUIMHBL (MOAYJsl) B (QopMe KOHTAKTHOM pabOThI
oOydJarommxcss ¢ MeJarorM4eCKUMHM  padOTHUKaAMU U (WIM)  JIHUIAMH,
MPUBJIEKAEMBIMHU K peau3aiii 00pa3oBaTeIbHON MPOTpaMMbl Ha MHBIX YCIOBHSIX,
P MPOBEJICHUHN yUEeOHBIX 3aHITHI:

KonuuecTBo yacos

Tun yaeOHBIX 3aHIATHI
Bcero | Cemectp Ne4

KonrakTHas paboTa Ipu nNpoBeIeHUN YUeOHBIX 3aHATHI (BCEro): 20 20
B ToMm umncne:

3aHATUA JEKIMOHHOTO TUIIA 10 10
3aHATUS CEMUHAPCKOTO THIA 10 10

3.3. O0beM AUCHMIUIMHBI (MOIYJisA) B (opMe CaMOCTOSTEIHbHON paboThI
oOydJarommxcs, a Takxke B (QopMe KOHTAKTHOW pabOThl OOYy4aIoOmUXCs C



MeJarornaecKuMy paboTHUKAMH U (WJI) JTUIIAMU, TIPUBJICKAEMBIMHU K peaTn3aiun
oOpa3oBaTeNbHON  MpOTpaMMbl HA  HHBIX  YCJIOBHSX, TP  TMPOBEIACHUU
MIPOMEKYTOUHOM aTTeCTAIlMK COCTaBIsAET 88 akaleMHUUeCKUX yaca (OB).

3.4. Ilpu oOy4deHuun 1Mo UHIMBUIYaTbHOMY y4€OHOMY TUIaHy, B TOM YHCIIE TIpU
YCKOPEHHOM OOy4YeHHUH, 00bEM NHUCIMIUIMHBI (MOIYJIS) MOXET OBITh peaan30BaH
MOJTHOCTBIO B (hOpPME CaMOCTOATEIbHOU paboThl 00yJarommxcs, a Takxke B opme
KOHTAKTHOM paboThl OOydYalolmUXCAd C TMEJAarorMyecCKuMU paOOTHHKaMH U (WJIN)
JUIAMU, TPUBJICKAEMBIMHU K pealu3aiii 00pa30BaTeNbHONW MPOrpaMMbl Ha MHBIX
YCIIOBUSIX, TP MPOBEJCHUU TPOMEKYTOUHOM aTTeCTAIINH.

4. ConeprkaHue JUCHUTUIUHBI (MOIYJIA).

4.1. 3aHITHA JTEKOIUOHHOTO THUIIA.

/ Temaruka JIEKIIMOHHBIX 3aHATHH / KpaTKOE COJIEpIKaHUE
n/m

1 |KoH()auKTHI B OpraHu3ausx.

PaccmarpuBaeMble BOIPOCHL:

- IPUYHMHBI KOHQIUKTOB B OpraHU3aLMAX: HeCIIpaBeJINBasl OLCHKA TPy/a, KOH(IUKTHBIC COLUANIbHbIE POIIH,
HECOOTBETCTBHUE CTUJISI PYKOBOACTBA YPOBHIO 3pPEIOCTH KOIJIEKTHBA U CUTYal[UU YIIPABICHUS, HEAOCTATKHU B
OpTaHM3aIMY YIPaBICHNS, HHHOBAUHM U KOH(IIUKT;

- npouIaKTHKa KOHMIMKTOB B OPraHU3alNsIX;

- o01mMe NMCUXOJIOTHYECKHE IPUHIMITBI Pa3peIeHHs] KOH(INKTOB;

- METO/IbI pa3penieHust KOH(IMKTOB B OpPraHU3alusIX: OObEKTHBHBIH aHAIN3 CUTYAIlHH, IPOTHBOPEUHH,
JIEUCTBUI OMIIOHEHTOB.

2  |Posb pykoBOAMTENS B yIIpaBI€HUH KOH(PIUKTOM.

PaccmarpuBaembie BOIIPOCHL:

- POJIb PYKOBOJIUTENS B Pa3pEIICHNH U YIIPABICHUH KOH(DIUKTOM;

- B3aUMOCBSI3b CTHJISI PYKOBOJICTBA KOJUIEKTHBOM M KOH(JIMKTOM;

- IPUOPHUTETHBIE BO3MOXKHBIE CPEJICTBA BO3AEHCTBUS HA YIACTHUKOB KOH(IINKTA;
- PYKOBOJUTENb KaK IMOCPETHHUK (MEANATOP) MPU pa3peIieHnH KOH(IHNKTA.

3 COIII/I&JIBHO'HCI/IXOJ'IOFI/I‘ICCKI/IG N JTUYHOCTHBIC ITPUYINHBL KOH(i)J'II/IKTOB B OpraHusanuiax.
PaccmarpuBaemMblie BOpOCHI:

- 0COOEHHOCTH HAIIPABICHHOCTH JINYHOCTH U €€ OIIBIT;

- YYaCTHHUKH KOH(JIMKTA: UX POJIH, CTATyChl, PAHTH, TOTCHIINAIT;

- KOH(IMKTHBIE COITHATIFHBIE POJIH;

- MEXJIMIHOCTHBIE, MEXTPYIIIOBEIE, INYHOCTHO-TPYIIIOBBIE KOH(INKTHI B OPTaHU3ALINY;

- BAPHAHTHI UCX0/1a KOH(DIIMKTOB.

4 |TpaH3akTHBIN aHaTN3 KOH(IMKTHOTO B3aUMOJICHCTBUSI.

PaccmarpuBaeMbie BOIPOCHI:

- MIOHMMaHKe KOH(IINKTa Ha OCHOBE TPAaH3aKTHOT'O aHaJIi3a KOH(IIMKTHOTO B3auMo/eicTeus (1o D.bepHy);
- aro-coctosiHus «Pomurensy, «PebeHoKy, «B3pocibliiy;

- KOH(JIMKTHBIC ¥ KOHCTPYKTUBHBIC KOMMYHHKAIIHH.

5 |AIMMHHUCTpaTHBHAs 3THKA U €€ POJb B MPO(PUIAKTUKE KOH(IUKTOB.
PaccmarpuBaemble BOIPOCHI:

- aIMMHHCTPATHBHAS 3THKA: IOHATHE, CYIIIHOCTD, CTICIIU(HKA U POJIb B TPO(PHUIAKTHKE KOH(IINKTOB;




/o

TemaTuka JIGKLIMOHHBIX 3aHATUN / KPaTKOE CO/IepIKaHue

- KOH(JIMKT HHTEPECOB: HOPMAaTHBHO-TIPAaBOBOM aCIIeKT, CUTYallMd BOSHUKHOBEHHUS;
- cobumoreHre TpeboBaHUN? K CITy’)KeOHOMY TTOBEJICHUIO COTPYAHUKOB, IPEIOTBPAILICHUE U YPETryTUpOBaHHE
KOH(JIMKTa HHTEPECOB.

4.2. 3aHATHS CEMHUHAPCKOTO THUIIA.

Hp AKTHYCCKHUC 3aHATHI

/o

Tematuka IMPAKTUYCCKUX 3aHATHH/ KpaTKO€ COACPIKAHUC

KoH(MKTBI B OpraHu3anusx.

B pesynbTaTe mpakTHYECKOro 3aHATHS MaruCTPaHTHI MOTy4YaT ONBIT aHAIN3a KOH(DIMKTHBIX CUTYaIlli B
OpTaHM3AIH.

Pemmenne cuTyallMOHHBIX 33714 - IPUHIMIBI aHATN3a KOHMIMKTOB B OPraHU3alny. 3aciTylIMBaHHUE JTOKJIaI0B
10 BBIOPAHHBIM TEMaM.

Ponb PYKOBOAUTCIIA B YIIPABJIICHUU KOH(bJ'II/IKTOM.

B pesyinbraTe NpakTUYECKOro 3aHATH MaruCTPaHThl HAy4aTCsl METOJAM OIPEIEICHUs CTUIISI PyKOBOJCTBA
KOJIJIEKTHBOM.

Ponb pykoBouTens B ynpaBieHUH KOH(DIMKTOM (TpyNIoBasi JUCKyccus). MeTo bl onpeaeneH s CTHIIS
PYKOBOJICTBA KOJUIEKTHBOM. BepTHKanbHble, TOPU30HTAIBHBIC H CMEIIaHHbIE BUIbI KOH(INKTOB.
3aciymmBaHue TOKJIAI0B MO BHIOPAHHBIM TEMaM.

COIII/IEUIBHO'HCI/IXOJIOFI/I‘ICCKI/IG N JTUYHOCTHBIC ITPUYIHNHBL KOH(i)JII/IKTOB B OpraHusanuiax.

B pesynpTare npakTHYECKOTO 3aHATHS MaruCTPaHThI HAy4yaTCs aHAU3UPOBATh JEHCTBUSA CTOPOH B
KOH()IMKTHOHM CUTyallMy B OpraHW3alvu.

Pemienne cuTyallMoHHBIX 33124 - aHAJIU3 ACHCTBUI CTOPOH B KOH(IUKTE. [IpUHIMIIBI pelieHns] KOHPIUKTOB
MEXy COTPYAHUKOM U PYKOBOAMUTENIEM, KOMaHIOW U pyKOBoAUTENeM. 3acIyIlINBaHUE U 00CYXKICHHUE
WHANBUAYAIBHBIX TOKJIAJI0B MO BEIOPAaHHBIM TEMaM.

TpaH3aKTHBII>'I aHaJInu3 KOH(l)J'II/IKTHOl"O B3aHMOﬂeﬁCTBHH.

B PEIYIbTATC MPAKTUYCCKOI'O 3aHATHA MAaruCTPAHTBI HAY4aTCs aHAJIU3UPOBATH KOH(l)J'II/IKTHOG
BSaHMOHeﬁCTBHC Ha OCHOBC TPAH3aKTHOT'O aHAJIM34.

Pemenne CUTYAallMOHHBIX 3a1a4 Ha OIPCACICHUC 3ro-COCTOSIHUI ONITOHCHTOB. BrImoHeHNe pra)KHCHI/Iﬁ C
HCJIbK0 O3HAKOMJICHUSI MAT'UCTPAHTOB € NEPECKPECTHBIMHU U NTapaJUICJIbHBIMU BUJAMU KOMMYHHUKAIIUU.
3aCJ'IyI.HI/IBaHI/I6 n O6CY)K,I[6HI/IG MHAUBUAYAJIBHBIX JOKJIA0B 1O BbI6paHHLIM TEMaM.

AJMMHHCTpaTUBHAsI 3THKA U €€ POJb B MPO(MUIAKTUKE KOH(PIUKTOB.

B pesynbTaTe npakTHYECKOro 3aHATHSI MaruCTPaHThI Pa30BbIOT HABBIK (DOPMHUPOBAHMUS Te3Uca U 1og00pa
apryMEHTOB B €0 3alINTy.

KosexkTuBHOE 06CyKIeHHE CIEIYIOMHUX TeM (TpyIHoBas JucKyccus): «4eMm 00yclloBIeHbl HDAaBCTBEHHBIC
TpeboBaHus, NIpeIbsBIsSEMbIE K PyKOBOAUTENAM?», «3HAUCHHE COLIMAIBHBIX HOPM JUIS PeryJIMpPOBAHMS
JIeITeIIbHOCTH PYKOBOAMTENIEH M COTPYIHUKOB OpraHu3aluu?», « Y CIOBUS, MUHUIMH3UPYIOIIE
BO3HHKHOBEHHE IIPOTHBOPEUUI MEKTy PYKOBOJIUTENIEM U COTPYAHUKAMH OpraHn3aluuy. 3acayliiBaHUE U
o0CcyXIeHne NHIMBUAYAIBHBIX JIOKJIaJ0B 110 BEIOPaHHBIM TEMaM.

4.3. CamocrosiTenbHas paboTa 00y4aroImmuxcs.

Bun camocrositensHOM paboTh

HO}IFOTOBKa K IPAKTUYCCKHUM 3aHATHAM.

IIoarororka k TCKYLIEMY KOHTPOJIIO.

IToaroToBKa K MPOMEXKYTOYHOM aTTECTALIMH.




5. llepeuens wu3MaHUN,

OCBOCHUHU JUCHUIUIMHBI (MOIYJIA).

KOTOPBIC PCKOMCHAYCTCA HMCIIOJIB30BATL IIPpHU

Ne

y bubnunorpaduueckoe onucanue MecTo gocrymna
n/m
1 Oxpemenko, 1. B. Kondaukronorus : yauedbHoe mocodue mjis

By30B / . B. Oxpemenko. — 2-¢ u3j., nepepad. u jgon. —
Mocksa : U3natensctBo HOpaiit, 2024. — 154 ¢. — (Briciuiee
obpazoBanue). — ISBN 978-5-534-05147-6. 2024

TekcT : PIeKTpOHHBIH //
OO0pa3oBaTenbHas
miaTdopma KOpait [caitT].
— URL:
https://urait.ru/bcode/539640
(mara oOparmeHus:
04.06.2024).

2 Yepkacckas, ['. B. Yopasnenue koHGIUKTaMH | y4eOHUK U TekcT : sneKTpOHHBbIH //
npakTukyMm s By3os / I'. B. Uepkacckas, M. JI. bagxen. — | OOpasoBatenbHast
4-¢ u3n., epepad. u gor. — Mocksa : U3marensctBo FOpaiiT, miargopma FOpaiir [caidt].
2024. — 249 ¢. — (Buiciee obpazosanmue). — ISBN 978-5- | — URL:
534-17041-2. 2024 https://urait.ru/bcode/532265
(mata oOpareHus:
04.06.2024).
3 Jleonos, H. U. Konduukronorus: o0iias 1 npukiaaHas : TeKcT : 3NeKTPOHHBIH //
yueOHUK U MpakTukyM s By3oB / H. U. Jleonos. — 4-e u3j., | O0pasoBatenbHast
nepepad. u gorn. — Mocksa : M3natenscTBo HOpaiit, 2024, — iardopma FOpaidr [caiir].
395 ¢. — (Boicee obpasoanue). — ISBN 978-5-534- —URL:
09672-9. 2024 https://urait.ru/bcode/540916
(mara oOpareHus:
04.06.2024).
4 Kamanos, M. M. OcHOBBI KOH(IUKTOJOTUY : ydeOHOe Texcr : anexTponnsIii /

nocoOue 1t By30B / M. M. Kamanos. — 2-e u3f., ucnp. u
non. — Mocksa : M3parenscrBo HOpaiit, 2024. — 116 c. —
(Boiciiee obpazoBanue). — ISBN 978-5-534-07564-9. 2024

OO6pa3oBaTebHas
wiatdopma FOpaiiT [caiit].
— URL:
https://urait.ru/bcode/539765
(mara oOpareHus:
04.06.2024).

6. IlepeueHb COBpPEMEHHBIX

po¢eCCHOHAIIBHBIX

0a3 [aHHBIX U

WH()OPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPBIE MOTYT HCIOJB30BAThCS MPHU

OCBOEHUU JUCLUUILUIUHBI (MOYJIA).
Caitt Hayuno-texuuueckoit oudmmuoreku PYT (MUUT) http://library.miit.ru

Caiit bubnuoTtexku oOpazoBaTenbHOM aTdopmel «FOpaitty: https://urait.ru

7. IlepeueHb  JUIEH3UOHHOTO U

CBOOOJIHO

PacIpoCTpaHsIeMOro

MporpaMMHOIO 066CH€‘-ICHI/I$I, B TOM YHCJIC OTCYCCTBCHHOI'O IIPOM3BOACTBA,

HEO0OXOIMMOT0 JIJI1 OCBOCHUS JUCIUTIIMHBI (MOTYJIs).




1. Uarepuet-6paysep (Yandex u mp.).
2. Microsoft Office.

8. Omnwucanme MaTepUaIbHO-TEXHUYECKOW 0a3bl, HEOOXOAUMOUN s
OCYIIECTBJICHHUSI 00pa30BaTEIHLHOTO MpOolecca MO AUCHUILTHHE (MOIYIIIO).

JUisi mpoBeeHUsT ayAUTOPHBIX 3aHIATHM MO JUCHUIUIMHE MCIOJIb3YyeTCs
ayJIMTOpHsI, OCHAILIEHHAs MYJbTUMEIUMHBIM OO0OpPYJOBAHHEM: IMPOEKTOP, JKpaH,
MEPCOHANIbHBIN KOMIIBIOTEP/HOYTOYK.

9. ®opma nMpomMeKYyTOUHOU aTTEeCTaIUU:

3ayeTt B 4 cemecTpe.

10. OueHouHbIE MaTEpHUAIIBI.

OuneHouHble MaTepualbl, IPUMEHSAEMBIE NPHU NPOBEACHUU IPOMEKYTOUYHON
aTTeCTalluH, pa3padaThIBalOTCA B COOTBETCTBHUH C JIOKAJTbHBIM HOPMATUBHBIM aKTOM
PYT (MUUT).
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