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1. O6mue cBeaeHus O JUCHUIUIMHE (MOTYJIE).

Ilenbto OCBOCHUS AUCITUILINHBI «YTIpaBlieHHEe KOH(GIUKTAMU B OpraHU3AI[uN
SBJIIETCSI OCHOBAaHHOE Ha MPOOJEMHO-OPUECHTUPOBAHHOM IIOAXOAEC H3YYCHHE H
dbopMHpOBaHNE y MArUCTPOB TMPEIACTABICHUS O TMPUYNHAX BO3HHUKHOBCHUS,
MPOTEKaHUSI W TIPEOJOJICHUS KOH(IMKTOB B OpraHu3anuu; (OpMHpPOBAHWE U
pa3BUTHE CIIOCOOHOCTH aJICKBATHOTO PEardpoBaHUsl HA paslIMuHble KOH(MIUKTHBIC
CUTyalli{, Pa3BUTHE HABBIKOB YpETYJIMPOBAHUS U MPO(PUIAKTUKH KOH(IUKTOB B
OpraHU3aIUgIX, CHOCOOCTBYIOIIMX OCYIIECTBICHUIO 3()PEKTUBHOIO COIHAIBLHOTO
B3aMMO/ICHCTBUS, KOMaHHOW paOOThI M YIIPABICHUECKOM JIEATEILHOCTH.

3amayaMd  OCBOCHHS  JHWCHHMIUIMHBI  «YTpaBieHWe KOH(MIUKTAMU B
OpraHU3alUN SBJISIIOTCS:

- O3HAaKOMUTh OOYYAIOUIUXCA C OCHOBHBIMHU MPUYMHAMU BO3HHUKHOBEHUS
KOH(JIMKTOB B OpraHMU3allid, KOHCTPYKTHBHOTO U JICCTPYKTHBHOI'O BO3JCHCTBHUS
KOH(JIMKTOB Ha MEXKJIMYHOCTHBICE W OpPraHU3allMOHHBIC OTHOIICHHS, POJIBIO
PYKOBOJUTENS B pa3pelieHuH, YIPaBICHUH W TPOPUIAKTHKHA KOH(MIUKTOB B
OpraHu3alluu;

- O3HAaKOMHUTh C METOJIaMH CaMOKOHTPOJSl B CHUTyallud OOIICHUS WU TpH
peanu3alu  poJidi PYKOBOJWTENS B KOMaHJIe/OpraHu3alluu; O3HAKOMUTh C
OCHOBHBIMH ITPUEMAMU COBJIaJaHUSI CO CTPECCOM;

- MPUOOPECTU HABBIKU BHIOOPA aJICKBATHOT'O CTHJISI IOBEJCHUS B KOH(DIIUKTE;

- OCBOMTbH W 3aKPENUTh B TPCHUHTOBBIX YNPAKHEHUSX HAOOP MPAKTUYSCKHUX
HaBBIKOB 110 YIIPABJICHUIO KOHMIUKTaAMHU.

2. [Inanupyembie pe3ynbTaThl 00YUSHHS IO TUCIUTIINHE (MOYJIIO).

Ilepeuenp GopMUPYEMBIX pe3yJbTAaTOB OCBOSCHHMS  00pa30BaTEIbHOM
porpamMmsbl (KOMIIETEHIIMI) B pe3ysbTaTe 00y4eHHUs 10 AUCHUIUIUHE (MOAYIIO):

YK-3 - Cnocoben opranuzoBaTh W PYKOBOAWTH pabOTON KOMaHIHI,
BbIpa0aThIBass KOMaHAHYIO CTPATETHIO JJIsi JOCTHKEHUS ITOCTABICHHOM 11eJH;

YK-5 - CnocobeH aHanu3upoBaTh M YUYUTHIBaTh pa3HOOOpasue KyibTyp B
IPOLECCE MEKKYJIBTYPHOTO B3aUMOACHCTBYS;

YK-6 - Criocoben ompenensiTh U peain30BbIBATh MPUOPUTETHl COOCTBEHHOMN
JESITEIbHOCTH U CIIOCOOBI €€ COBEPILIEHCTBOBAHMSI HA OCHOBE CaMOOIICHKH.

OOydenne 1O JUCHUIUIMHE (MOAYNIO) TMPEANoiaraeT, 4Yro TO €ro
pe3yJiibTatam oOydJaromuiics OyieT:

3HATD:
- OCHOBHBIE TMPUYUHBI KOH(DJIUKTOB B OpTaHU3AIUSAX, KOHCTPYKTHUBHBIC U



JECTPYKTUBHBIE MOCIEACTBUS KOH(MIUKTA, QYHKIUU U AUHAMUKY KOH(DIUKTOB B
OpraHu3aluy;

- OCHOBHBIE CHOCOOBI M TPUEMBl pa3pelieHUd U  YIpaBJICHUSA
OpPraHU3allMOHHBIMU KOH(MJIUKTAMU, MPUHIUIBI MPO(YUIAKTUKA MEAIMYHOCTHBIX
KOH(JIMKTOB B OpraHU3allii, aIMUHUCTPATUBHYIO ITHKY.

YMmers:

- OpraHWU30BaTh W PYKOBOJUTH PabOTONM KOMAaHbI, IPUMEHSS TOJyYCHHBIE
3HAHWS ¥ HAaBBIKA HA TPAKTUKE, IOHUMATh OCOOCHHOCTH W MHTEPECHl YIYACTHUKOB
KOH(IMKTHBIX  CHUTyalldid B  OpraHu3allid, pPeaju30BBbIBATh  MPUOPHUTETHI
COOCTBEHHOM JIEATEIBHOCTH,

- pazpabaThiBaThb MEpbl  PEryJUPYIOMIETO  BO3JACHCTBUS, YUYUTHIBATh
pa3HooOpa3ue KyJabTyp B TIpoOlleCCE€ MEXKKYJIbTYPHOTO  B3aUMOJIEHCTBUS,
OCYILIECTBJISITh  O€3KOH(MJIUKTHOE COIMAJIbHOE B3aUMOJCHCTBHE, MPUMEHSATH
MPUEMBI YIPaBICHUS U MPO(YUIAKTUKN KOH(DIUKTOB.

Baanernb:

- IpUEeMaMM CaMOKOHTPOJIS TMPH peaau3allid CBOCH pOJIM B KOMaHIE M
BBIPAOOTKH KOMAaHIHOM CTpATETuH JJIs JOCTHUKEHHUS MOCTABICHHOM 11€JIH;

- pa3JIMYHBIMU TEXHOJOTHUSAMU TMPEIYIPEKICHUSA, YIIPABICHUS U pa3pelICHUs
KOH(JIMKTOB B OpraHU3aIuu.

3. O6beM AUCIUTIIUHBI (MOTYJIS).
3.1. O6mias Tpy10€MKOCTh AUCIUTIIAHBI (MOTYJIs).

O6mass TpyAOEMKOCTh JUCHMUIUIMHBI (Momaynsi) coctaBiser 3 3.e. (108
aKaJIeMUYEeCKUX yaca(oB).

3.2. O6bem guciuIUIMHBL (MOAYJsl) B (QopMe KOHTAKTHOM pabOThI
oOydJarommxcss ¢ MeJarorM4eCKUMHM  padOTHUKaAMU U (WIM)  JIHUIAMH,
MPUBJIEKAEMBIMHU K peau3aiii 00pa3oBaTeIbHON MPOTpaMMbl Ha MHBIX YCIOBHSIX,
P MPOBEJICHUHN yUEeOHBIX 3aHITHI:

KonuuecTBo yacos

Tun yaeOHBIX 3aHIATHI
Bcero | Cemectp Ne4

KonrakTHas paboTa Ipu nNpoBeIeHUN YUeOHBIX 3aHATHI (BCEro): 20 20

B ToMm uucne:

3aHATHSI CEMHUHAPCKOTO THIIA 20 20

3.3. O0beM AUCHMIUIMHBI (MOIYJisA) B (opMe CaMOCTOSTEIbHON paboThI
oOydJarommxcs, a Takke B (QopMe KOHTAKTHOM pabOThl OOYy4aromuxcsi C
MeJaroruaecKuMy paboTHUKaMH U (WJIH) JTUIaMU, TIPUBJICKAEMBIMHU K peaTn3alin



o0pa3oBaTeNbHOM  TPOrpaMMbl HAa  HHBIX  YCJIOBMSIX, TMPU  IPOBEICHUU
MPOMEKYTOUHOM aTTeCTAallMKM COCTaBIsAET 88 akaleMHUUeCcKUX yaca (OB).

3.4. ITpu oOy4eHnH MO UHIUBUIYAIBHOMY y4eOHOMY IJIaHYy, B TOM YHCIIE TIPH
YCKOPEHHOM OOy4e€HUHU, 00BbEM TUCHMIUIMHBI (MOIYJSI) MOXKET OBITh peaan30BaH
MOJTHOCTBIO B (hOpPME CaMOCTOATEIbHOU paboThl 00ydJarommxcs, a Takxke B opme
KOHTAKTHOM paboThl OOyYarOlUXCA C MEJArorMYeCKUMU paOOTHUKAMU M (WJIH)
JULAMH, TPUBICKAEMBIMU K peaM3alii 00pa3oBaTEIbHOM MPOrpaMMbl HAa MHBIX
YCIIOBUSIX, TP MPOBEJCHUU IPOMEKYTOUHOM aTTeCTAIINH.

4. ConepxaHue TUCIUILUIUHBI (MOJYJIA).
4.1. 3a"ATHS JTEKIMOHHOTO TUIA.

He npemycMoTpeHo yueOHBIM IIJIaHOM

4.2. 3aHATHS CEMUHAPCKOTO THUIIA.

[IpakTrueckue 3aHATHS

Temarnka MpakTUYECKUX 3aHITHIA/KPATKOE COJICPIKAHUE

1 |KoH(UKTHI B OpraHnu3anusx.

B pesynbTaTe mpakTHYECKOro 3aHATHS MaruCTPaHTHI MOTy4YaT OIBIT aHAJIN3a KOH(DIMKTHBIX CUTYaIlid B
OpraHH3aIiH.

Pemenne cuTyalMmoHHBIX 3aa4 - IPUHIIUIBI aHATH3a KOHGINKTOB B OPraHM3aIMH. 3aCIyIINBaHUE JOKIIAaI0B
0 BEIOPaHHBIM TEMaM.

2  |Posb pykoBOAMTENS B yIIpaBI€HUH KOH(PIUKTOM.

B pesynbTaTte mpakTHYECKOro 3aHATHS MaruCTPaHThl Hay4aTcst METOJIaM OIIPEAEIICHHs CTHIII PYKOBOJICTBA
KOJUICKTHBOM.

Poins pykoBonuTeNst B ynpaBiieHHH KOHPIUKTOM (TPYyIIIoBast TUCKyccus). MeTobl OnpeaeaeH st CTHIIS
PYKOBOJICTBA KOJUICKTHBOM. BepTrkansHble, TOPH30HTAIBHBIE U CMEIIAHHBIE BHJIBI KOH(QIJIMKTOB.
3aciymmBaHKe JO0KIIaI0B IO BHIOPaHHBIM TEMaM.

3 COL[I/IaJII)HO-HCI/IXOJ'IOFI/I‘-ICCKI/Ie " JIMYHOCTHBIC ITPUYINHBL KOH(I)J'II/IKTOB B OpraHusanuiax.

B pe3ynbrare npakTUUECKOro 3aHATUS MaruCTPAHThI HAY4aTCs aHAIU3UPOBATh ICHCTBUS CTOPOH B
KOH(IUKTHON CUTyalluy B OPTaHNU3aIIH.

Pemenne cuTyallMoOHHBIX 3324 - aHAIN3 ACHCTBUI CTOPOH B KOH(GIHKTE. [IpHHINIIBI pereHns KOH(INKTOB
MEK1y COTPYIHUKOM U PYKOBOAMTENIEM, KOMaHIOM N PyKOBOAMTEINIEM. 3acIyllIMBaHUE U 00CyKIeHHE
WHJIMBHIYaJIbHBIX JIOKJIAJIOB IO BHIOPaHHBIM TEMaM.

4 |TpaH3akTHBIN aHATU3 KOH(MIMKTHOTO B3aUMOJIEHCTBHS.

B PE3YIbTATC MPAKTUYCCKOI'O 3aHATHUA MAaruCTPAHThl HAY4aTCs aHAJIU3UPOBATH KOH(l)J'II/IKTHOC
BBaHMOIIeﬁCTBI/Ie Ha OCHOBC TPAH3aKTHOT'O aHAJIM3a.

Pemenne CUTYAlIMOHHBIX 3a71a4 Ha OIPECACICHUC 9r0-COCTOSIHUM ONIOHEHTOB. BEITTOIHEHHE yl'[pa)KHeHI/Iﬁ C
ICJIbH0 O3HAKOMIJICHUS MaruCTpaHTOB € IEPEKPECTHBIMU U TApAJUICJIbHBIMU BUAAMU KOMMYHHUKaIIUA.
33CHyIHI/IBaHI/Ie u O6cy)K}IeHI/Ie MHAWBHUIAYAJIbHBIX JOKJIA0B 11O BBI6paHHI>IM TEMaM.

S5 |AIMUHHCTpAaTHBHASA 3THKA U €€ POJIb B MPOPUIAKTHKE KOH(IUKTOB.
B PEIYIbTATC MPAKTUYCCKOI'O 3aHATHUA MAaruCTPAHThI pa30BbIOT HABBIK q)OpMI/IpOBaHI/IH TE3HUCa U no,u60pa

ApPTYMCEHTOB B €T'0 3alIUTY.




TemaTnka MpaKTHUECKUX 3aHATHI/KPATKOE COJIEpKAHHUE

/1
KomnexTuBHOE 00CyKICHNE CIIEAYIOMNX TeM (TPYIOBas AUCKyccus): «4eM 00ycCIIOBIIEHB HPAaBCTBCHHBIC
TpeOOoBaHusI, IPEABIBISIEMbIC K PYKOBOIUTEISIM?, «3HAUCHUE COLIMATBHBIX HOPM ISl PETyTUPOBaHUS
JeATEILHOCTH PYKOBOAUTENCH U COTPYAHMKOB OPraHU3aiu?», «Y CIOBHS, MUHUMHU3HPYIOLIHE
BO3HHKHOBEHHE MPOTHBOPEUYHI MEXKIYy PYKOBOJHUTEIEM U COTPYJHHKAMH OPTaHU3aLUN». 3aCTylINBaHHE U
00cyxIeHHEe NHANBHYaIbHBIX JOKIAT0B MO BEIOPAHHBIM TEMaM.
4.3. CamocrosiTenbHas padoTa 00y4aromuxcs.
Ne
Bun camocrositensHOM paboTh
/1
1 |IToaroroBka K MPaKTHYECKUM 3aHITHSIM.
[ToaroroBka Kk TEKyleMmy KOHTPOJIIO.
3 IToaroroBka K IpoOMEXYyTOUYHON aTTECTALUH.

5. llepeuens wu3naHwUi,

OCBOCHUU JUCHUIUIUHBI (MOYJIA).

KOTOPbIE€ PEKOMEHIYETCS HCIOJIb30BaTh IMpHU

I.]I\j-il bubnuorpaduueckoe onucanue MecTto nocryna
1 Oxpemenko, . B. Kondnukronorus : yaebHoe mocobue asns
By30B / 1. B. Oxpemenko. — 2-e u3., nepepad. u gon. — Texer : aneKTpOHHBIH //
Mocksa : U3gatensctso FOpaiit, 2024. — 154 ¢. — (Boicuee | OOpasosarenbhas
o6pasosanie). — ISBN 978-5-534-05147-6. 2024 HﬂanFZT_PMa [Opaiir [cair]
https://urait.ru/bcode/539640
(mara oOpareHus:
04.06.2024).
2 Uepkacckas, I'. B. Ynpasnenne koHQIMKTaMH | y4€OHUK U Texcet : >neKTpOHHbI //
npakTukym ais By3oB / I'. B. Uepkacckas, M. JI. Bagxen. — | ObpasoBarenbHas
4-e uzn., nepepad. u gon. — Mocksa : U3narensctBo FOpaiiT, iardopma FOpaiir [caiir].
2024. — 249 c. — (Bsiciuee o6pazoBanue). — ISBN 978-5- | — URL: )
534-17041-2. 2024 https://urait.ru/bcode/532265
(marta oOpareHus:
04.06.2024).
3 Jleonos, H. U. Kondnukronorus: o0iast U mpuKIagHas TexcT : 37eKTpOHHBIH //
yueOHUK U pakTuKyM s By30B / H. U. Jleonos. — 4-e u3g., | O0pasosarenbHast
niepepad. u jon. — Mocksa : U3natenberBo FOpaiit, 2024, — miaropma FOpaiir [caiit].
395 ¢. — (Bricmiee obpazoBanue). — ISBN 978-5-534- — URL: )
09672-9. 2024 https://urait.ru/bcode/540916
(naTa oOparenus:
04.06.2024).
4 Kamanos, M. M. OcHOBBI KOH(DJIUKTOJIOTHH : yueOHOE Texcr : oneKTpOHHBIH //

noco6wue Jutst By30B / M. M. Kamanos. — 2-e u3., ucmp. u
norn. — Mocksa : U3narensctBo FOpaiit, 2024, — 116 ¢. —
(Bricmiee obpazoBanue). — ISBN 978-5-534-07564-9. 2024

OO0pa3oBaTenbHas
mwiardopma FOpaiit [caiit].
— URL:




https://urait.ru/bcode/539765
(mara obparmeHus:
04.06.2024).

6. IlepedeHb COBpPEMEHHBIX MPOQPECCHOHANBHBIX 0a3 JaHHBIX U
WH(POPMAITMOHHBIX CIPABOYHBIX CHCTEM, KOTOPBIE MOTYT HCIOJB30BaThCS MPH
OCBOCHUHU JUCHUIUIMHBI (MOIYJIA).

Caiitr Hayuno-texandeckoit oubmmoreku PYT (MUUT) http://library.miit.ru

Caiit bubnmmorexku obpazoBarenbHOl TIaTGopMel «FOpaitt»: https://urait.ru

/. IlepeuyeHb  JHUIEH3UOHHOTO U  CBOOOJHO  PACIPOCTPAHSIEMOTO
POTpaMMHOr0 OOECIeUYeHUsI, B TOM YHCJIE OTEUECTBEHHOI'O IPOM3BOJICTBA,
HEO0OXOIMMOTO /I OCBOCHUS JUCIUTLIMHBI (MOIYJIs).

1. Nurepuer-6pay3ep (Yandex u ap.).
2. Microsoft Office.

8. Omnwucanme MaTepHAIbHO-TEXHUYECKOW 0a3bl, HEOOXOAUMOUN s
OCYILECTBJICHUSI 00pa30BaTEILHOrO Mpoliecca Mo IUCIUILIMHE (MOIYIIIO).

JIisi mpoBeneHUS AyAWTOPHBIX 3aHATHH 1O JUCIUIUIMHE WCIOIB3YETCS
ayJIMTOpHsI, OCHAICHHAS MYJbTUMEIUUHBIM OOOpPYJIOBAHHEM: IPOCKTOP, JKpaH,
MEPCOHANILHBIN KOMIBIOTEP/HOYTOYK.

9. ®opma MPOMEKYTOUHOM ATTECTALINU:

3auert B 4 cemecTpe.

10. OueHouHbIE MaTEpHUAIIBI.

OueHouyHblE MaTepualbl, IPUMEHSAEMbBIE NPHU MPOBEACHUU IPOMEKYTOUYHON

arTeCcranuu, paBpa6aTBIBaIOTC5{ B COOTBCTCTBHH C JIOKAJIbHBIM HOpMaTI/IBHBIM AKTOM
PVT (MUUT).
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