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1. O6mue cBeaeHus O JUCHUIUIUHE (MOJTYJIE).

[lenpto  OCBOGHMS ~ AWCUMIUIMHBI  «YTOpaBiieHWE  KOH(IUKTaMH B
OpraHM3alW» ABJIAETCS OCHOBAaHHOE Ha MPOOJIEMHO-OPUEHTUPOBAHHOM IOJIXOE
u3ydyeHne u (HOpMHUpPOBaHME Yy MArucTpoB MPEACTaBICHHUS O MpPUYMHAX
BO3HUKHOBEHUS, NPOTEKAaHUS M MPEOJOJIEHUS KOH(QIMKTOB B OpraHU3ALNY;
dopMupoBaHHEe H pPa3BUTHUE CIIOCOOHOCTH aJECKBAaTHOIO pEarupoBaHUS Ha
pa3inuHble KOH(JIUKTHBIE CHUTYalldd, Pa3BUTHE HABBIKOB YpPETYJIUPOBaHUS U
npoUIaKTUKUA KOH(GIUKTOB B OPraHU3AIHSIX, CTIOCOOCTBYIOIIMX OCYIIECTBICHHIO
3 (PEKTUBHOTO  COIMATBLHOTO  B3aUMOJCHCTBHUS, KOMAaHIHON pabOTBI |
yHpaBJIECHUYECKON AESITETbHOCTH.

3ajadyaMi  OCBOGHMSI JUCUUIUIMHBI  «YIpaBleHUE KOHQIMKTaMH B
OpraHU3al» ABISIOTCS:

- O3HAKOMHUTH OOYYAIOIIUXCS C OCHOBHBIMH NPUIMHAMH BO3HHUKHOBECHHS
KOH(JIMKTOB B OPTaHU3AIMH, KOHCTPYKTUBHOTO M JIECTPYKTUBHOTO BO3ICHCTBHS
KOH(MJIMKTOB Ha MEXKJIUYHOCTHBICE W OpPTaHM3AI[MOHHBIC OTHOIICHHS, POJBIO
PYKOBOAMTENSI B pa3pelieHUH, YIPaBICHUU U TPOPUIAKTHKHA KOH(DIUKTOB B
OpraHu3aluy;

- O3HAaKOMHUTh C METOJaMH CAMOKOHTpPOJISI B CUTyallud OOIICHUA U MpH
peaiu3allud poOJIM PYKOBOAMTENS B KOMaHJE/OpraHU3alii; O3HAKOMHUTb C
OCHOBHBIMHU IIPHEMAaMHU COBJIA/IaHUs CO CTPECCOM;

- MPUOOPECTH HABBIKU BHIOOpA aJIEKBATHOI'O CTUJISI TOBEACHUS B KOH(DIIUKTE;

- OCBOUTH Y 3aKPEMHUTh B TPEHUHTOBBIX YIPAXKHEHHUSIX HAOOpP MPAKTUIECKUX
HABBIKOB 110 YTPABJICHUIO KOH(IUKTAMH.

2. [Inanupyemsbie pe3ybTaThl 00y4eHHUS 10 AUCIUIUIMHE (MOIYJIIO).

Ilepeuenp GopmMuUpyeMBIX pe3yJbTaTOB OCBOCHUS 00pa3oBaTEIbHOU
porpamMmsbl (KOMIIETEHLIUI) B pe3ybTaTe 00yUYeHHUs 10 AUCUMILTMHE (MOIYIIO):

YK-3 - Cnocoben opraHu3oBaTh W PYKOBOJIUTH pPabOTON KOMaH/IBI,
BbIpa0aThiBasi KOMaHAHYIO CTPATETHIO JJIsl JOCTHXKEHHUS [TOCTABJICHHOM LIeH;

YK-5 - CnocobeH aHanu3upoBaTh U YUUTHIBATH Pa3HOOOpaszuve KyJbTyp B
MPOIECCE MEKKYIBTYPHOTO B3aUMOICHCTBHS,

YK-6 - CriocoOeH onpeaenarh U peain30BbIBaTh MPUOPUTETHI COOCTBEHHOM
JESTEIbHOCTH U CIIOCOOBI €€ COBEPIIICHCTBOBAHMS HA OCHOBE CaMOOIICHKH.

OO0yueHnue 1Mo qUCIUIUTHHE (MOJTYJIIO ) TIPEIIOIaraeT, 4YTo 1Mo ero pe3yJbTaTaM
oOydaroruiicst Oyner:

3HATD:



- OCHOBHbIE IPUYUHBI KOH(QIMKTOB B OPraHU3alUAX, KOHCTPYKTUBHBIE U
JECTPYKTUBHBIE MOCIEACTBUS KOHPIUKTA, QYHKIMU U AUHAMUKY KOH(IMKTOB B
OpraHH3aLNH;

- OCHOBHBIE CMOCOOBI W TPHEMBl pa3pelieHUd W  YIpPaBICHUS
OpPraHMU3alMOHHBIMHU KOH(IUKTAMH, PUHIMIBI TPOPUIAKTUKN MEKIUYHOCTHBIX
KOH(IMKTOB B OpraHU3alluy, aIMUHUCTPATUBHYIO THKY.

YMmers:

- OpraHU30BaTh U PYKOBOJUTH PabOTOM KOMaHIbI, IPUMECHSS MOJYYCHHBIC
3HAHWS W HaBBIKW Ha MPAKTUKE, TOHUMATh OCOOCHHOCTH W MHTEPEChl YYaCTHHKOB
KOH(QJIMKTHBIX CHTyalldii B OpraHu3allid, peajn30BBIBATH ITPHOPHUTETHI
COOCTBCHHOM JIEITCILHOCTH;

- pa3pabaTbiBaThb MEpHl PETYIHPYIOMIECTO BO3ACHCTBUSA, YYHUTHIBATH
pa3HooOpa3We KyJabTYyp B IIPOIECCE MEXKKYJIbTYPHOTO B3aUMOJICHCTBUS,
OCYIICCTBIIATh OE3KOH(JIUKTHOE COLMAJIbHOS B3aMMOJICHCTBUE, IPUMCHSTH
IIPHEMBI YIIPABJICHHUS M MPOGUIAKTUKH KOH(PIUKTOB.

Baanernb:

- IpUeMaMH CaMOKOHTPOJSl MpU peav3alldd CBOEH poJii B KOMaHJIE W
BBIPAOOTKH KOMAaHHOM CTpaTeruu IJis JOCTUKEHUS OCTABICHHOM 11EJIH;

- Pa3JIMYHBIMUA TEXHOJIOTUAMU MPEAYIPEKICHUS, YIPABICHUS U pa3peIICHUS
KOH(JIMKTOB B OpraHU3aIUH.

3. O6beM TUCITUTIIUHBI (MOTYJIs).
3.1. O6m1as Tpy10€MKOCTh AUCIUTIIAHBI (MOIYJIs).

OO0mast TPyIOEeMKOCTh AMCIHUIUIMHBI (MOayJns) coctaBiser 3 3.e. (108
aKaJeMHYeCKuX Jaca(oB).

3.2. O6bem paucuMIUIAHBL (MoOayisi) B (opMe KOHTAKTHOW paboThI
oOyyarommxcsi C  MeJarorM4ecKuMM  paboTHUKaMU U (WIM)  JIMIIAMH,
IPUBJIEKAEMBIMH K peajin3alun 00pa3oBaTesIbHOM MporpaMmbl Ha MHBIX YCIOBHSX,
IpU MIPOBEICHUH YUEOHBIX 3aHATUM:

KonuuecTBo yacos

Tum yueOHBIX 3aHATHI
Bceero | Cemectp Ne4

KonrtakTHas paboTa mpu IpoBeieHIH yUeOHBIX 3aHATHH (BCETO): 20 20

B ToM uucne:

3aHATHSI CEMHUHAPCKOTO THIIA 20 20

3.3. O6bemM auCHMIUIMHBI (MOAYJsi) B (opMe caMOCTOATEIbHOU pPabOThI
oOyyarommxcsi, a Takke B (opMe KOHTAKTHOH pabOThl OOydYarOIUXCs C




He1arornyecKuMu padoTHUKAMU U (MJTN) JIMLIaMU, IPUBJIEKAEMBIMU K pean3alnuu
oOpa3oBaTeNbHOM MpOrpaMMbl HAa HWHBIX YCIOBUSIX, TMpPU NPOBEACHUU
IIPOMEKYTOYHOM aTTECTAIIMU COCTABIIAET 88 akaJleMHUUECKUX yaca (OB).

3.4. IIpu 0Oy4eHnH 10 UHANBHUIYTEHOMY Y4eOHOMY IIJIaHy, B TOM YHCIIE TTPH
YCKOPEHHOM OO0Y4YE€HHH, 00BEeM JTHUCHHUILUIMHBI (MOJYJIsI) MOXKET OBITh peaIn30BaH
MOJTHOCTHIO B (hOpME CaMOCTOATEIHHON paboThl 00yJarommxcs, a Takxke B hopme
KOHTAKTHON pabOThl 00yYarOIMXCs C MeAaroridyecKUMU paOOTHUKAMHU M (HUJIH)
JUIIaMU, TIPUBIICKAEMBIMH K peai3aIiiid 00pa30BaTEILHOM MPOrpaMMbl Ha UHBIX
YCIIOBHSIX, TIPH MPOBEICHUN TPOMEKYTOUHOM aTTECTAIIHH.

4. ConepxaHue TUCHUILUIUHBI (MOJTYJIS).
4.1. 3a"ATHS JTEKIMOHHOTO TUIIA.

He npenycMoTpeHO yueOHBIM IIIaHOM

4.2. 3aHATHS CEMUHAPCKOTO TUIIA.

HpaKTI/ILIGCKI/IC 3aHATHUA

Temarnka MPakKTHYECKUX 3aHATHI/KPATKOE COJIEpPIKaHUE

1 |KoH(AMKTH B OpraHu3anusx.

B PEIYIbTATE MPAKTUYECKOI'O 3aHATHUA MaruCTPaHThI IOJIy4YaT OIIbIT aHaJIn3a KOH(I)J'II/IKTHI)IX CI/ITyaL[I/Iﬁ B
OpraHu3aiuu.

Pemenune CUTYAIlMOHHBIX 3a4a4 - IPUHIIUIIBI aHaJIu3a KOH(I)J'II/IKTOB B OpraHu3aiuu. 3aCHyIHI/IBaHI/Ie
JOKJIaa0B I10 BI)I6paHHI)IM TCMaM.

2 |Ponb pyKOBOAWTEINS B YIIPABICHUH KOH(PIUKTOM.

B pesynbraTte MpakTHYECKOTo 3aHATHS MaruCTPaHThl HAy4aTcst METOJIaM OIIPEAEIICHHs CTHIII PyKOBOJICTBA
KOJUICKTHBOM.

Ponb pykoBoanTeNs B yNpaBIeHHN KOH(GIUKTOM (TPYyIIIOBast TUCKyccus). MeTo bl OnpeaesieHns CTHIIS
PYKOBOJICTBA KOJUICKTHBOM. BepTrkansHble, TOPH30HTAIBHBIE U CMEIIAHHBIE BHJIBI KOH(QIJIUKTOB.
3aciymyBaHHue IOKIAI0B MO BHIOPAHHBIM TEMaM.

3 COHH&HBHO'HCI/IXOHOFI/I‘ICCKI/IG " JINYHOCTHBIC ITPUYIHNHBI KOH(I)J'II/IKTOB B OpraHus3anusx.
B pe3ynbrare npakTUUECKOro 3aHATUS MAaruCTPAHThI HAY4aTCs aHAIU3UPOBATh ACHCTBUS CTOPOH B
KOH(IMKTHON CUTyalliy B OpPTaHNU3aIUH.

Pemenne cuTyallMOHHBIX 33/1a4 - aHAM3 JEUCTBUI CTOPOH B KOH(uMKTE. [IpHHIUITEI perieHus
KOH(IMKTOB MEXly COTPYJHHKOM ¥ PYKOBOJUTEIEM, KOMaH/I0H U PYKOBOIUTENIEM. 3aCITylINBaHHE 1
o0CyXIeHue UHIMBUIYAJIbHbBIX JIOKJIaI0B 10 BEIOPAHHBIM TEMaM.

4  |TpaH3aKTHBIN aHATH3 KOHQIUKTHOTO B3aUMOACHCTBHUS.

B PEIYIBTATE MPAKTUYECCKOI'O 3aHATHA MaruCTPAHThI HAY4YaTCA aHAJIU3UPOBATH KOHq)J'lI/IKTHOC
BBaHMOHeﬁCTBI/Ie Ha OCHOBC TPAH3aKTHOT'O aHAJIM3a.

Pemenne CUTYAIIMOHHBIX 3a71a4 Ha ONIPECACICHUC 9ro-COCTOSIHUM ONIOHEHTOB. BEIMTOIHEHHE yl'lpa)KHeHI/Iﬁ
C IOECJIBIO O3HAKOMIJICHUA MaruCTpaHTOB C MEPEKPECTHBIMU U TTAPAJIJICIIBHBIMU BUJIAMHU KOMMYHHKAITUHA.
33CHyHJI/IBaHI/Ie u OGCy)K}IeHI/IC WHAWBUAYAJIbHBIX JOKJIA0B 10 BBI6paHHI)IM TEMaM.




TemaTuka MpakTHYECKUX 3aHATUI/KpPAaTKOE COEepKaHHE

n/m
5 |AzMuHHCTpaTHBHAs 3TUKA U €€ POJIb B MPO(PUIAKTHKE KOH(PIUKTOB.
B PE3YyJIbTATC MPAKTUYCCKOI'O 3aHATHUA MAaruCTPpaHThl pa30BbIOT HABBIK (bOpMI/IpOBaHI/IH TC3UCa U noz(60pa
APTYMCHTOB B €T'0 3alllUTYy.
KonnexrusHoe chymz[eHMe CJICAYIOUX TEM (prHHOBaﬂ Z[I/ICKyCCI/ISI)Z «Yem OGyCJ’IOBJ’IeHLI HPaBCTBCHHLIC
Tpe6OBaHI/I$I, MPCABABIIACMBIC K pyKOBOL[I/ITeJ'IHM?», «3HaueHne COIIUAJIBHBIX HOPM IJIA pETYJIUPOBAHUSA
JACATCIBbHOCTHU pyKOBO[[I/ITeJ'Ieﬁ " COTPYAHUKOB OpFaHI/IBaHI/II/I?», ((yCJ'IOBI/Iﬂ, MUHUMU3UPYIOUINEC
BO3HHKHOBEHHE IIPOTHBOPEUNA MEXIY PYKOBOIUTEIEM H COTPYJHUKAMHU OPTaHU3AIUNy. 3aCIyINBaHUE U
o0cyX/IeHre HHANBHAIYAIBHBIX TOKJIAJ0B TI0 BEIOPAaHHBIM TeMaM.
4.3. CamocrosiTenbHas padoTa 00ydarOIMXCS.
Ne .
BI/I,I[ CaMOCTOATCIIBHOU pa6OTLI
n/m
1 HOI[FOTOBK& K IMPAKTHUYCCKUM 3aHATHUSAM.
2 |[ToaroroBka K TEKyIieMy KOHTPOJIIO.
3 HOI[FOTOBK& K HpOMe)KYTOHHOﬁ aTTcCTalluu.

5. Ilepeyenr wu3gaHUM, KOTOpPHIE PEKOMEHIYETCS MCIOJb30BaTh IpHU

OCBOCHUU JUCHUUIUIUHBI (MOAYJIA).

11\/?1 bubnuorpaduueckoe onucanue Mecto goctymna
1 Oxpemenko, 1. B. Kondaukronorus : yuebnoe nocobue
115 By30B / V. B. OXxpeMeHKo. — 2-¢ u3]1., lepepad. u gom. | TEeKCT : 9IeKTpOHHbIH /
— Mocksa : U3natensctso IOpaiit, 2024. — 154 ¢. — Obpasosarenbras
(Bbiciee o6pasosane). — ISBN 978-5-534-05147-6. natgopya FOpaiit [caiit].
2024 —URL:
https://urait.ru/bcode/539640
(marta oOparneHus:
04.06.2024).
2 | Yepkacckas, I'. B. YipaBnenue kondaukramu : yaeOHUK 1 | TekcT : anexTponHbii /
npakTukyMm Jis By3oB / I'. B. Uepkacckas, M. JI. baaxen. ObpasoBarenbHas
— 4-e w3 ., nepepad. u non. — Mocksa : 3gaTenbcTBo miarpopma FOpaiir [caidt].
FOpaiit, 2024. — 249 c. — (Bricuiee obpazoBaHue). — — URL: )
ISBN 978-5-534-17041-2. 2024 https://urait.ru/bcode/532265
(mata obpareHus:
04.06.2024).
3 Jleonos, H. U. KonduukTonmorus: o0mas 1 mpuKiIaaHas : TekcT : 37eKTPOHHBIH //
y4eOHMK U TIpakTUKyM uist By30B / H. U. JleoHoB. — 4-¢ ObpazoBatenbHast
u3., mepepad. u non. — Mocksa : U3garenbctBo FOpaiir, niarpopma FOpaiir [caiir].
2024. — 395 c. — (Bricuree oopazoBanue). — ISBN 978- | URL:

https://urait.ru/bcode/540916
(marta oOparneHus:
04.06.2024).

5-534-09672-9. 2024




4 Kamanos, M. M. OcHOBBI KOHGJIHKTOJIOTHH : Y4eOHOE TekcT : >eKTpOHHBIH //
noco6ue st By3oB / M. M. Kammanos. — 2-e u3z., ucnp. u OOGpasoBatenbHast
no11. — Mockea : Mnarenscrso FOpaiirt, 2024. — 116 ¢. — | m1argopma FOparr [caiir].
(Buiciee o6pasoanue). — ISBN 978-5-534-07564-9. —URL:
2024 https://urait.ru/bcode/539765
(mata obpareHus:
04.06.2024).

6. IlepedueHb COBpPEMEHHBIX MNPOQPECCHOHANBHBIX 0a3 MaHHBIX U
WHQPOPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPBIE MOTYT HCIOJB30BaThCS IPH
OCBOCHUU JUCHUIUIUHBI (MOIYJIA).

Caiit Hayuyno-texauueckoit oubnunoreku PYT (MUUNT) http://library.miit.ru

Caiit bubmmotexn obpaszoBarensHol TiatGopmel «FOpaiit»: https://urait.ru

7. llepedyeHb  JHUIEH3UOHHOTO W  CBOOOJHO  PacHpoCTPaHSIEMOIO
IPOrpaMMHOr0 00€CleYeHUsl, B TOM YHCIE OTEYECTBEHHOIO IPOU3BOJICTBA,
HEOOXOUMOTrO ISl OCBOCHUS JUCIUILIMHBL (MOJTYJISA).

1. UnTepuer-6paysep (Yandex u ap.).
2. Microsoft Office.

8. OmmcaHue MaTepUaJbHO-TEXHUYECKOM 0a3bl, HEOOXOIUMOM IS
OCYILIECTBJICHUSI 00pa30BaTEILHOTO Mpoliecca Mo IUCIHUILTHHE (MOJIYJIIO).

Jns mpoBeAeHUS ayJUTOPHBIX 3aHATHA TO JUCHUIUIMHE HCIONb3YETCs
ayIUTOpHsI, OCHAIICHHAS MYJIbTUMEIUNHBIM 00OPYIOBAaHUEM: MPOEKTOP, IKPaH,
MEPCOHAJIbHBIN KOMIIBIOTEP/HOYTOYK.

9. ®opma MPOMEKYTOUHOM aTTECTALINU:

3aueT B 4 cemecTpe.

10. OuieHOUHBIE MAaTEpUAIIBI.

OueHouHbIE MaTepuabl, IPUMEHSIEMbIE MTPU MTPOBEACHUH MPOMEXKYTOYHOM
aTTeCTalluy, pa3padaThIBalOTCA B COOTBETCTBUHU C JIOKAJIbHBIM HOPMATHUBHBIM
aktroM PYT (MUUT).
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