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OOG1ue cBefieHUsI O TUCITUILIIMHE (MOIyJIe).

[{eapt0 OCBOGHHWS NIUCHUIUIMHBI «YTpaBieHWe KOH(JIMKTAMW» SBISETCS
dbopMHpOBaHHE y CTYACHTOB TMPEACTABICHHS O TPUpPOAE KOH(DIMKTA,
dbopMHpOBaHHEe ¥ Pa3BUTHE CIIOCOOHOCTH aJeKBaTHOTO pEarnpoBaHUsS Ha
paznuyHble KOH(MIWKTHBIC CHUTYallMW, pPAa3BUTHE HABBIKOB ypETyJIHPOBAHUS
KOH(JIMKTOB, 3MOIMOHAIBHOTO KOHTPOJSI M CaMOKOHTPOJS, CIIOCOOCTBYIOIIHUX
OCYIIECTBICHUIO A(PGEKTUBHOIO COLMAIBHOTO B3aUMOJACHCTBUS M YYaCTHIO
CTYJIEHTOB B TPYIIIOBOM MPOEKTHON y4eOHOU NEeATeTLHOCTH.

3amayaMu OCBOCHUS JUCIMIUIMHBI « Y IpaBiieHNe KOHMINKTaMI SBIISTFOTCS:

- O3HAaKOMWTh YYAIIUXCS C OCHOBHBIMHU IOHATHSIMH KOH(JIMKTA C TOYKH
3pEHUs TOJOKUTEILHOTO M OTPHUIATEIBPHOTO BO3JCHCTBUS Ha MEKIMYHOCTHBIC
OTHOIIICHUS ¥ Ha OTHOIIICHHE K cCaMOMYy ceOe;

- O3HAaKOMHUTH C METOJaMH M TEXHHUKAMHU SMOIMOHAIBLHOW PETYISIHH U
c(OpMUPOBATH HABBIKHU YITPABJICHUS YMOIUSIMH B CUTYaIlMH OOIICHWS;

- U3yYUTh OCHOBHBIC CTPATETHH MOBEACHUS B KOH(MIUKTE U OCO3HATH CBOU
CTCPEOTHUITBI TIOBEACHMS; IIOJIYYUTh HAaBBIKM BBIOOpA aJIeKBaTHOTO CTHIIA
MOBEJCHUS B KOH(DIIUKTE;

- OCBOMTH M 3aKPETHTh B TPEHUHTOBBIX YIPAKHEHUSIX HA0OpP MPAKTHICCKUX



HABBIKOB I10 YIPABICHUIO KOHPIHUKTAMHU.
OO6mast TpyIOEMKOCTh NUCHMIUIMHBI (MOAyJsi) cocrtaBisier 2 3.e. (72
aKaJIeMUYECKHUX yaca(oB).



