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OO1ue cBeAeHUs O JUCHUILIMHE (MOYyIIE).

[{eapt0 OCBOEHHWS MUCHUIUIMHBI «YTIpaBiieHWe KOH(JIMKTAMW» SBISETCS
dbopMHpOBaHHEe y CTYACHTOB TIPEACTABJICHHS O TpUpoae KOH(DIWKTA,
dbopMHpOBaHHE ¥ Pa3BUTHE CIIOCOOHOCTH aJeKBaTHOTO pEarnpoBaHUsS Ha
paznuyHble KOH(MIWUKTHBIE CHUTYallud, pPAa3BUTHE HABBIKOB YypETyJIWPOBAHUS
KOH(DJIUKTOB, SMOIIMOHAIBHOTO KOHTPOJII U CAaMOKOHTPOJIA, CIOCOOCTBYIOIIUX
OCYIIECTBICHUIO A(PPEKTUBHOTO COLMAIBHOTO B3aUMOJICHCTBUS M YYaCTHIO
CTYJICHTOB B I'PYIIOBOM MPOEKTHOW YueOHOHU AeSATETbHOCTH.

3amayaMu OCBOCHUS JUCIMIUIMHBI « Y IpaBiieHNe KOHMINKTaMI SBIISTFOTCS:

- O3HAaKOMWTh YYAIIUXCS C OCHOBHBIMHU IOHATHSIMH KOH(JIMKTA C TOYKH
3pEHUs TOJOKUTEIBHOTO M OTPHUIATEIBHOTO BO3JCHCTBUS Ha MEKIMYHOCTHBIC
OTHOIIICHUS ¥ Ha OTHOIIICHHE K cCaMOMYy ceOe;

- O3HAaKOMHUTh C METOJAAMHU M TEXHHKAMU SMOITMOHAIILHOW PETYISIIUU U
chOpMHPOBATH HABBIKH YITPABJICHUS YMOIMSIMU B CUTYaIH OOIICHMUS;

- U3yYUTh OCHOBHBIC CTPATETHH IOBEJICHUS B KOH(JIMKTE U OCO3HATH CBOM
CTEPEOTHIII TOBEJACHUS; TIOJYUYUTh HaBBIKHA BEIOOpA aIeKBATHOTO CTHJISI TIOBEICHHUS
B KOH(JIUKTE;



- OCBOUTH M 3aKPETHUTh B TPEHWHTOBBIX YIPAKHEHUSIX HAO0OpP MPAKTUIECKUX
HABBIKOB I10 YIIPaBJICHUIO KOH(DINKTaMHU.

OO6mast TpyJOEMKOCTh NUCHMIUIMHBI (MOAyJsi) cocTtaBisier 2 3.e. (72
aKaJIeMUYECKHUX yaca(oB).



