MHUHHUCTEPCTBO TPAHCIIOPTA POCCUICKOM ®EJEPALIIN

OEJNEPAJTBHOE 'OCYJAPCTBEHHOE ABTOHOMHOE OBPA30OBATEJIBHOE
YYPEXJIEHUE BBICIHIEI'O OBPA3OBAHMSA

«POCCHUUCKHNHA YHUBEPCUTET TPAHCIIOPTA»
(PYT (MUUT)

AHHOTAIMHSA K
PABOYEH ITPOI'PAMME JUCIHUIIJIUHBI (MOAYJIS)

Yupasienne KOHpIMKTAMU

Hamnpapienue noaroToBKH: 38.03.04 — lNocynapcTBeHHOE ¥ MYHUIIMITAJILHOE
yIpaBJICHHUE
Hampasnennocts (mpodguib):  ['ocymapcTBeHHas MOJUTUKA WU YOPABJICHHE B

TPAHCIIOPTHOM OTPaciIn

dopma oOydeHUS: Ounas

OO1ue cBeAeHUs O JUCHMILIMHE (MOYyIIE).

[lenbt0 OCBOGHUSI IAUCHUIUIMHBI «YTpaBlIeHUE KOHQIUKTAMH» SIBISCTCS
OCHOBAHHO€ Ha HpO6HeMHO-OpI/ICHTI/IPOBaHHOM moaxone HN3Yy4YCHHUC )41
dbopMUpOBaHHE Y CTYJACHTOB TIPEACTaBICHHUS O TMPUPOAE KOH(MIUKTOB;
dbopMUpOBaHHE W PA3BUTHE CIOCOOHOCTH aJeKBATHOIO pearupoBaHUs Ha
pa3In4YHbIC KOH(bJ'II/IKTHBIe CUTyalliid, pPa3BHTUC HABBIKOB OJSMOIOMOHAJIBHOI'O
KOHTPOJISI, CAaMOKOHTPOJIS, YpPETryJIUpPOBaHUS KOHMIUKTOB, CIIOCOOCTBYIOIINX
OCYIIECTBJICHUIO 3(P(EKTUBHOTO COIMATBLHOTO B3aMMOJCUCTBUS, KOMAaHIHOMN
paboThI M YIIPABICHYECKOMN ESITEIbHOCTH.

3aﬂaanI/I OCBOCHHA JUCIIHUITJIINHBI ((ynpaBHeHI/Ie KOH(l)J'II/IKTaMI/I» ABJIAKOTCA:

- O3HAKOMUTH YYalIUXCA € OCHOBHBIMU ITOHATUAMHA KOH(bHHKTOHOFHH,
IIOJOKUTCIIBbHOT'O u OTpHULOaTCIbHOI'O BOBI[GIZCTBHH I(OH(I)J'II/IKTOB Ha
MCKIIMYHOCTHBIC U OPraHU3allMOHHBIC OTHOIICHMA,

- O3HAKOMHUTHh C MECTOAAMHU U TEXHHUKAMU 3MOI_[I/IOHaJ'IBHOI\;I peryjsagun u
C(l)OpMI/IpOBaTB HAaBBIKM  YIIPpABJICHHA OMOLMAMU B CUTyallun O6I_H€HI/I$I;
O3HAKOMHUTDb C OCHOBHBIMHU IIpHUEMAaMU COBJIaJIaHUA CO CTPECCOM;



- U3yYUTh OCHOBHBIC CTPATETHH MOBEICHUS B KOH(IMKTE U OCO3HATH CBOM
CTEpEOTHUIIBI TOBEACHUS; TMOJIYYUTh HAaBBIKM BbIOOpAa aJIeKBAaTHOTO CTHJIS
NOBEACHUS B KOH(DIIUKTE;

- OCBOUTD M 3aKPENUTh B TPEHUHTOBBIX YIPAKHEHUSIX HAOOpP MPAKTUUECKUX
HABBIKOB I10 YIIPABICHUIO KOHPIHUKTAMHU.

OOmrast TPymOEMKOCTh AUCIUIUIMHBI (MOIyJnisa) coctaBimsier 4 3.e. (144
akaJeMHYeCKuX Jaca(oB).



