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Hanpasnennocts (mpoguib):  I'ocynapcTBeHHas MOJMWTHKA W YIPABICHHUE B
TPAHCIIOPTHOM OTpaciu

dopma oOydeHUS: OuHas

OO1ue cBeAeHUs O JUCHMILIMHE (MOYyIIE).

[lenbt0 OCBOEHMSI IUCHUIUIMHBI «YTpaBlIeHUE KOHQPIMKTAMHY SIBISCTCS
OCHOBAHHO€ Ha HpO6HeMHO-OpI/ICHTI/IPOBaHHOM moaxone HN3Yy4YCHHUC )41
dbopMUpOBaHHE Y CTYJACHTOB TIPEACTaBICHHUS O TMPUPOAE KOH(MIUKTOB;
dbopMUpOBaHHE W PA3BUTHE CIOCOOHOCTH aJeKBATHOIO pearupoBaHUs Ha
pa3JIM4YHbIC KOH(l)HI/IKTHBIe CUTyalu, pa3sBUTHC HABBIKOB JSMOIMUOHAJIBHOI'O
KOHTPOJISI, CAaMOKOHTPOJIS, YpPETryJIUpPOBaHUS KOHMIUKTOB, CIIOCOOCTBYIOIINX
OCYIIECTBJICHUIO 3(P(EKTUBHOTO COIMATBLHOTO B3aMMOJCUCTBUS, KOMAaHIHOMN
paboThI M YIIPABICHYECKOMN ESITEIbHOCTH.

3agayamMu OCBOEHUS TUCHUIUTMHBI «YTIpaBlieHUE KOHPIUKTAMI SBISIOTCS:

- O3HAKOMUTH YYalIUXCA € OCHOBHBIMU ITOHATUAMHA KOH(bHHKTOHOFHH,
IIOJOKUTCIIBbHOT'O u OTpHULOaTCIbHOI'O BOBI[GIZCTBHH I(OH(I)J'II/IKTOB Ha
MCKIIMYHOCTHBIC U OPraHU3allMOHHBIC OTHOIICHMA,

- O3HAKOMUTH C METOAAMHU MU TEXHUKAMHU 3MOHI/IOH3.HBHOI>j PETYAONNU U
C(bOpMI/IpOBaTB HABLIKH YIIPABJIICHUA OMOLUAMU B CUTyallur O6HICHI/I}I; O3HAKOMUTH
C OCHOBHBIMH IIpUEMaMM COBJIaAaHUS CO CTPECCOM;



- U3YUYUTb OCHOBHBLIC CTPATCIMU ITOBCACHUS B KOH(l)J'II/IKTe U OCO3HAaThb CBOH
CTCPCOTHUIIBI ITIOBCACHUA, ITIOJTYUYUTH HABBIKH BLI60pa AZICKBAaTHOI'O CTHUJIA ITIOBCACHU S

B KOH(JTUKTE;

- OCBOUTH U 3aKPEMUTh B TPEHUHTOBBIX YIPAKHEHUSIX HAOOp MPAKTUICCKUX
HABBIKOB I10 YIIPABICHUIO KOHPIHUKTAMHU.

OO0mrast TPyIOEMKOCTh AMCIUIUIMHBI (MOIyJnisa) coctaBmsier 3 3.e. (108
akaJeMHYeCKuX Jaca(oB).



