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1. OGuue cBeeHUs 0 TUCHUIUIMHE (MOIYJIE).

[lenbto OCBOEHUS AMCUMILIMHBI «YTpaBieHHE KOH(DIUKTaMU» SBISIETCA
dbopMupoBaHHEe Yy  CTYAEHTOB TPEACTABICHUA O TMpHUPOAE  KOH(DIUKTA;
dbopMupoBaHHEe U pa3BUTHUE CHOCOOHOCTH aJIeKBaTHOTO pearupoBaHUs Ha
pa3nuuHble KOH(IMKTHBIE CHUTYyallud, pa3BUTHE HABBIKOB YPETYJIUPOBAHHUS
KOH(JIMKTOB, SMOLIMOHAIBHOIO KOHTPOJSI M CAaMOKOHTPOJIA, CHOCOOCTBYIOLIMX
OCYILECTBICHUIO 3()(PEKTUBHOTO COLMAIBHOIO B3aUMOJEWUCTBUA M yYaCTHUIO
CTYZECHTOB B I'PYIIIOBOM MPOEKTHOW yueOHO! JAESATENBHOCTH.

3aauaMy OCBOCHMS JUCIUIUIMHBI « Y IPAaBIE€HUE KOHPINKTAMW» SIBIISIFOTCSI:

- O3HAKOMHTH YYalIUXCS C OCHOBHBIMM MNOHATUSIMH KOH(JIMKTA C TOYKH
3pEHUs MOJIOKUTEIBHOTO W OTPULIATEIBHOTO BO3ACHCTBUS HA MEXJIMYHOCTHBIE
OTHOULIEHUS U Ha OTHOIIIEHHE K cCaMOMYy ceOe;

- O3HAaKOMHUTb C METOJaMH M TEXHMKAaMU SMOLMOHAIBHOW pEryjsilud U
c(OopMUPOBATH HABBIKU YIIPABJICHUS SMOLIUSAMHU B CUTYyalluH OOLICHMS;

- U3YYUTb OCHOBHBIE CTPATErHM IMOBEJCHHS B KOH(JIMUKTE U OCO3HATH CBOU
CTEpPEOTHUIIbI TIOBEJICHUS; MTOJIyYUTh HaBBIKU BHIOOpA a/IeKBATHOT'O CTUJIS TIOBEICHUS
B KOH(JIUKTE;

- OCBOWTb U 3aKPENUTh B TPEHHUHIOBBIX YNPAKHEHUSAX HA0Op MPAKTUUECKUX
HABBIKOB I10 YIPABJIECHUIO KOHPIUKTAMHU.

2. Ilnanupyemblie pe3ynbTaTbl 00Y4EHUs N0 JUCHUILIMHE (MOIYJIIO).

Ilepeuenp (GopmMUpPyEeMBIX pe3yJbTaTOB OCBOCHHS  00Opa3oBaTENbHOU
porpamMmbl (KOMIIETEHIINIM) B PE3yJibTaTe 00yUeHHUS 10 AUCIUIUIUHE (MOIYIIIO):

YK-3 - CnocobeH OCYIIECTBIATh COIMAIbLHOE B3aUMOJICHCTBHE U
peaM30BBIBaTh CBOIO POJIb B KOMaH/IC.

OOydenne 1O JUCHUIUIMHE (MOAYNIO) TMPEANoiaraeT, 4Yro TO €ro
pe3yJiibTatam oOydJaromuiics OyieT:

3HaTh:

OCHOBHBIC TIOHSATHS KOH(DJIMKTA: YYaCTHUKH KOH(JIMKTA, TPUYUHBI €ro
BO3HMKHOBEHUS, TMO3UTUBHBIC M HETATUBHBIC MOCICACTBUS KOH(IMKTA, HYyHKIUU
KoH(pMKTa

YMeTh:
aHaJM3UPOBaTh TPUYUHBI BO3HUKHOBEHHUS KOH(JIMKTA, OCOOCHHOCTH U
WHTEPEChl yUaCTHUKOB KOH(MIUKTHBIX CUTYaIHi

Baanern:
MpUEMaMH  SMOLHUOHAIBHOTO KOHTPOJSL W CAMOKOHTPOJIA, TEXHUKAMU



PETYISIMN AMOIMOHATLHOTO HANPSDKCHUS, MPUMEHSTh MPUEMBl YNPaBICHUS W
npoUIAKTHKHA KOH(PIUKTOB

3. O0beM AUCIUILIUHBI (MOIYJIS).
3.1. O6mias Tpy10eMKOCTb JTUCIUIUIUHBI (MOIYJIA).

OO0mast TPyIOEMKOCTh JUCHUIUIMHBL (Monmyns) coctaBisier 2 3.e. (72
aKaJeMHYEeCKHX Jaca(oB).

3.2. OOwvem mucuuIUIMHBL (MOAynsi) B (OpMe KOHTAaKTHOM pabOThI
oOyyarommxcsi C  MeJarorM4ecKuMu  paboTHUKaMU ©  (WIM)  JIMIaMH,
IPUBJIEKAEMBIMU K peain3aluy 00pa3oBaTeNIbHON NporpaMMbl Ha UHBIX YCIOBHSIX,
IIpU MIPOBEICHUH YICOHBIX 3aHATUM:

KonunuecTtBo
. 4acoB
Tun yueOHBIX 3aHATUN C
eM.
Bcero
No2
KonTakTHas paboTa mpu poBeIeHUU Y4eOHBIX 3aHATUHN (BCETO): 16 16
B ToM uucne:
3aHATHUSI CEMUHAPCKOTO TUIIA 16 16

3.3. O0beM AWCHUIUIMHBI (MOIYJisA) B (opMe CaMOCTOSTEIbHON paboThI
oOydJarommxcs, a Takke B (QopMe KOHTAKTHOM pabOThl OOYyYarolmUXCs C
MeJaroru4ecKuMy paboTHUKaMH U (W) JUIIAMU, TIPUBJICKAEMBIMHU K peaTn3aluu
oOpa3oBaTeNbHOM  MpPOTPpaMMbl  HA  HHBIX  YCJIOBHSX, TP  TMPOBEIACHUU
IPOMEKYTOUHOM aTTECTAIIMH COCTABIACT 56 aKaAeMHUECKUX Jaca (OB).

3.4. Ilpu 00ydYeHHUHU 110 UHIUBUIYAIBHOMY y4eOHOMY IUIaHy, B TOM YHCIIE TIPH
YCKOPEHHOM OOy4YeHHUU, 00bEM NHUCIMIUIMHBI (MOJIYJISI) MOXET OBITh peajn30BaH
MOJIHOCTHIO B (DOPME CaMOCTOSITENIbHON pabOThl 00yJaronuxcsi, a Takke B Gopme
KOHTAaKTHOW pabOThl OOyYaromuxcsl C TeIarormiyecKuMu pabOTHUKaMH W (WITH)
JUIAMU, TIPUBJICKAEMBIMH K peau3aiil 00pa30BaTEIbHONW MPOTrpaMMbl Ha WHBIX
YCIIOBHSIX, TIPH MPOBEICHUN TIPOMEKYTOUYHOH aTTECTAIIHNH.

4. ConepxaHue AUCLMILUIUHBI (MOIYJIA).
4.1. 3aHATHSA JIEKUOHHOIO THUIIA.

He npenycMoTpeHO yueOHbIM TIaHOM



4.2. 3aHATUS CEMHUHAPCKOTO THIIA.

[IpakTrueckue 3aHATHS

/o

Tematuka IMPAKTUYCCKHUX 3aHATHH/ KpaTKO€ COACPIKAHUC

OCHOBHBIE TTOHATHUSI KOH(l)HI/IKTOHOFI/II/I

B pe3ynbTaTe BRIOTHEHHS YIPaXKHEHNH CTYACHTHI TOWMYT, YTO TAKOE KOH(MIMKT, YTO JISKUT B OCHOBE
KOH(IMKTHOH CUTyallny, KaKHe THITBI KOH(QIUKTOB CYIIECTBYET.

- TEOpeTHIECKUil OJIOK - KOH(IMKTHAS CUTYyaIus, €€ COCTABIIAIONINE, IPUYNHBI BOSHUKHOBEHHS KOH(IINKTa,
OTHOIIICHHE K KOH(IIUKTY;

- IPAaKTHYECKUH OJIOK - YIpaKHEHUs], HallpaBJeHHbIE Ha PACCMOTPEHNE KOH(DIIMKTA C Pa3HBIX TOUYEK 3pPEHHUS,
Ha pa3BUTHE YMEHUS NNOAAEPKUBATH U COXPAHATH NO3UTUBHBIN, ONITUMUCTUYHBIN B3IJIA HA pa3pelIcHue
KpH3UCHO# cutyarun — «[1mocel 1 MUHYCBI KOHGIIHKTa», «BoneOHsIi Menouexy.

VYnpasieHnue 3MOLUUAMU B KOHQIUKTHONW CUTYalluU

B pe3ynbpTaTe BBIIOMHEHHS YIPAKHEHUH CTYACHTHI IIOMMYT, KaK yIPaBILITh CBOUMH dMOLUsAMU. Pa3bepytcs
B ITOHATUH dCKAJIAlNK KOH(IIMKTA U OYAyT 3HATH, KaK HE 000CTPATh KOH(IIUKTEL

- TEOPETHYECKHUI OJIOK — 3aKOH CKANAIMU KOH(IIUKTA;

- IPaKTUYECKUiT OJIOK - YIPaKHEHWs, HAIPAaBJICHHBIC HA OCO3HAHUE COOCTBEHHBIX SMOLMI B KOH(IUKTHOM
CHUTYAIMH, TPCHUPOBKY YMEHHUS PACIIO3HABATH IMOLIMOHAIBLHOE COCTOSHUE IPYrOro YeIOBeKa,
MOJIETIMPOBAHHIE BO3MOXKHBIX CIIOCOOOB MOBEACHHUS, CHIDKAIOIINX AMOLIMOHAIBHOE HAIPSDKEHHE B
KkOH(MIMKTHOH cutyanun — «[Ipoutoe-HacTosiee-0yaymieey, «Kpokoaum.

Texuuku peryidnnuu SMOIUOHAJIBHOT'O HAIIPSKCHUSA

B pe3ynbTaTe BBIMTOIHEHHS YIPAXKHEHUN CTYICHTHI MO3HAKOMSTCS C TEXHUKAMHU PEryJISIIUE IMOIIMOHAILHOTO
HarnpspkeHust. ByyT 3HaTh, KaK CHUMATh MOIHOHATIBHOE HAMPSHKEHHE HE TOJILKO y €e0s1, HO U Yy CBOETO
cobOecenHuKa.

- TEOPETHYECKUI OJIOK — TEXHUKH PETYISIIUU dMOIOHaNpHOT0 HanpspkeHus (o E.B. Cugoperko),
MOMOTAIOIINE YPETYIUPOBATH IMOIIMOHAIBHBIE COCTOSIHUSI COOECEHUKOB;

- IPAKTHYCCKHIA OJIOK - YIIPAKHEHHUS, HAITPABJICHHBIC HA OTPAOOTKY HECKOJIBKUX TEXHHUK PETYJIAIIHH
SMOIMOHAILHOTO HanpsykeHus: — «IloguepkuBaHue OOMTHOCTH C TapTHEPOMY, «[IposiBIeHHE YBAKEHUS K
cobeceTHUKY», «BepOanu3saius SMOIHOHAIILHOTO COCTOSIHUS.

KOHCTPYKTI/IBHBIG " JCCTPYKTUBHBIC KOH(l)J'II/IKTBI 1 UX IIOCJIICACTBUSA

B pe3ynprarte BRINOIHEHUS YIPaKHEHUH CTYJCHTHI CMOTYT HAXOIHUTh OTIIMIHS MEXy KOHCTPYKTUBHBIMHU H
JIECTPYKTUBHBIMH KOH()IHUKTAMU.

- TeOpeTHIECKHiA OJIOK - cTparerun noseaeHus B koHGIuKTax (1o K. Tomacy);

- MpakTHYeckuid 0710k — padoTa ¢ TectoM K. Tomaca «CTparernn moBeieHNs B KOHQIIUKTEY; paboTa ¢
KelicaMH-KOH(DIUKTHRIMU CUTYAIMSIMH, HAIIPABIICHHAS HA MOJICITHPOBAHUE U TIPOUTPHIBAHUE PA3THIHBIX
CIocO0OB MOBEACHUS B KOHMIUKTE — «5 S3BIKOB KOHPIIUKTAY.

[TpuHIMTBL yperyaupoBaHus KOH(PIUKTOB

B pe3ynbrare BHIMOTHEHHS YIPAXHEHUH CTYACHTHI CMOTYT pa300paThCsl B IPUHIIUIIAX YPETYIUPOBaHUS
KOH(JIUKTOB, OyIyT YMETh CTIaKUBATh KOH(PIIUKTHI.

- MpaKTHYECKHiA 0JI0K — PorieBast urpa, HampapiieHHasi HA OTPa0OTKY YMEHUH M HABBIKOB CTIIAXKHBAHUS
KOH(IIMKTOB U OCHOBaHHAsI HA MCIIOJH30BAHUHU BCEX 3HAHUHN, YMCHUH U HABBIKOB, TIOJTYYCHHBIX B XOJI€
3aHATHIH — «CTIIa)KUBaHUE KOH(PIHUKTOB.

4.3. CamocrosiTenbHas padoTa 00y4aroImmuXCs.

Bun camocrositensHOM paboTh

[TonroroBka K MpakTUYECKOMY 3aHATHIO IO TeMe: «YIpaBlieHuE SMOLUSIMU B
KOH(IMKTHON CUTYyallUn




Bun camocrositensHOM paboTh

2 |[ToxroroBka K MpakTHYECKOMY 3aHATHUIO O TeMe: « TeXHUKH Peryisainuy SMOIHMOHATEHOTO
HaIPSHKEHUSD)

3 HOI[I"OTOBK& K IIPaAKTUYECKOMY 3aHATHUIO 110 TEME!: «KOHCpr}(TI/IBHBIC 1 JCCTPYKTUBHLIC
KOH(bJ'II/IKTBI " UX IIOCICACTBUA

4 |[ToaroroBKa K MPaKTHUYECKOMY 3aHATHUIO MO TeMe: «Y peryaupoBaHue KOH(PIUKTOB

5 [ToaroToBKa K MPOMEKYTOYHOM aTTECTAIINH.

6 | [ToarotoBka K TEKyIieMy KOHTPOJIIO.

5. IlepeueHb wu3NaHMI, KOTOPHIE PEKOMEHAYETCS MCIOJb30BATh IIPH
OCBOCHMH JTUCUUILIUHBI (MOTYJIS).

No

/ bubnuorpaduueckoe onucanue Mecto gocrymna
n/m

1 JleonoB H.M. Kondukronaorus: | DnekrpoHHas OMOauoTexa FOPAMT URL:
obmas u mpukaagHas : yaeouuk | https://urait.ru/viewer/konfliktologiya-obschaya-i-
¥ IPaKTUKyM ais By30s / H.. prikladnaya-455430#page/1

JleoHos. - 4-e u3n., nepepad. u
nomn. — Mocksa : 3gatenseTBo
FOpaiir, 2020. — 392c. - ISBN
978-5-534-09672-9

2 Kamanos M.M. OcHoBbI Dnextponnas 6udmmoreka KOPAUT URL:
KOH(IUKTONIOIUH : ydeOHOE https://urait.ru/viewer/osnovy-konfliktologii-454224#page/2
nocobue 1t By30B / M.M.
Kamarnos. - 2-e u3n., ucnp. u
non. — Mocksa : U3natenscTBO
IOpaiit, 2020. — 116¢. - ISBN
978-5-534-07564-9

3 I'pummnua H.B. Ilcuxonorus HTB PYT (MUUT) URL:
xoHuHKTa : HayuHOe m3ganue / | hittp://195.245.205.32:8087/jirbis2/books/scanbooks_new/00-
H. B. I'pumuna. - 2-e usn., 26744.pdf.

nepepad. u gom. - CIIO. : [Turep,
20009. - 544 c.: un. -ISBN 978-5-
91180-895-2

6. IlepeueHb COBpEMEHHBIX MPOPECCHOHANBHBIX 0a3 JaHHBIX U
WH(POPMAITMOHHBIX CIPABOYHBIX CHCTEM, KOTOpPhIE MOTYT HCIIOJIb30BAThCA TIPH
OCBOCHMH TUCUHUILITUHBI (MOIYJIS).

Nudopmarnmonnsrii  moptan  Hayunas ~ amekTpoHHas — OuOnmoreka
eLIBRARY.RU (wwwe.elibrary.ru) «IICU-OAKTOP» - undopmannoHHbIN
PECYPCHBIN LIEHTP o Hay4YHOU u MPaKTUYECKOU TICUXOJIOTUU




(https://psyfactor.org)bubnmnoreka  obpazoBatenbHOM  1atrgopmsl  «FOpaitT»
(https://urait.ru/search?words=0ubnunorexa)Hayuno-texuuueckass oubnuorexka PYT
(MUUT) (http://library.miit.ru)

7. llepedyeHb  JHMIEH3UOHHOTO WU  CBOOOJHO  PacHpOCTPaHSIEMOIO
IPOrpaMMHOr0 OOECHe4YeHus, B TOM YHCIE OTEYECTBEHHOIO IPOU3BOJCTBA,
HEOO0XO0MMOTr0 JUIsl OCBOCHMSI JUCLUIUIMHBI (MOYJIS).

KoMmnelorep mnpenopaBaTenss JOJKEH OBITh OOECHEYEeH CTaHJApPTHBIMU
JUILIEH3UOHHBIMM TNPOTPaAaMMHBIMU HPOAYKTAMH M O00S3aTENBHO MPOrPaMMHBIM
npoaykrom MicrosoftOffice u noctynom k cetn MHTEpHET.

8. OmnucaHue MarepuaJIbHO-TEXHUYECKOW 0a3bl, HEOOXOAUMOM it
OCYILECTBJICHUSI 00pa30BaTEILHOrO Mpoliecca Mo TUCIUILIMHE (MOIYIIIO).

Aymutopus JUIS  3aHATHUTpeOyeTCs CIeNUaTM3UpOBaHHAS ayJUTOpUS C
MYJIbTHUMEIAA anmnapaTypor U NEPCOHAIBHBIM KOMITBIOTEPOM JIJIsI MPEIOIaBaTEeNs,
noakIroYéHHRIM K ceT INTERNET.

9. ®opma MPOMEKYTOUHOM ATTECTALINU:

3ayet BO 2 ceMmecTpe.

10. OuieHOUHBIE MAaTEPUAIIBI.

OueHouyHble MaTepualbl, IPUMEHSEMbIE MPU MPOBEACHUU MPOMEKYTOUYHON
aTTeCTaIllH, pa3padaThIBAIOTCS B COOTBETCTBUHU C JIOKAJTbHBIM HOPMATUBHBIM aKTOM
PYT (MUUT).
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