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1. O6mue cBeeHus: O AUCHUILIHHE (MOYJIE).

[Henbto ocBoeHUS Yy4uyeOHOW MUCIUIUIMHBI «YTpaBlieHUE KOHQIUKTAMU»
aBisieTcss  (OPMUPOBAHHE Y OOYYAIOIMIUXCS KOMIETEHIIMH B COOTBETCTBUU C
CaMOCTOSITENILHO YTBEPXKACHHBIMU 00pa30BaTeIbHBIMUA CTaHAAPTaMH BBICHIETO
oOpa3oBaHus (enepasbHOr0 TOCYJapCTBEHHOTO aBTOHOMHOT'O 00pa30BaTEbHOTO
yupexaeHusl BbICIIero oOpa3zoBaHusi «PoccHUIiCKUN YHUBEPCUTET TPAHCIIOPTA»
(CYOC PYT MUUAT).

[IpenonaBanvie maHHOW AWCHUIUIMHBI HAMpaBiIeHO Ha (QoOpMUpOBaHHUE
BBICOKOOOPA30BAaHHOTO  CMELMAIMCTa TPAHCIOPTHOW  OTPAciv, CIOCOOHOTO
paboTaTh B KOJUICKTHBE, BJIaJIETh HABBIKAMH KOH(IMKTOIOTMYECKOTO 3HAHUS, W
o0jafaTh  CHOCOOHOCTSIMH  MpEAYNpexaarb KOH(MJIUKTHbIE CUTYyalldd Ha
IPOU3BOJICTBE.

OcBoeHne IUCHUIUIMHBI Oa3WpyeTrcsi Ha 3HAHMUSX, YMEHHUSX W HaBBIKaX,
MOJIYdEHHBIX B paMKaX  y4eOHBIX  MPEAMETOB IMpU  OOyYEeHHH  TO
00111e00pa30BaTeNIbHON MpOrpaMMe WM COOTBETCTBYIOIIUMX JAUCHUIUIMH MpHU
00y4EeHHH 10 TPOrpaMMaM CpeIHEro MPOPECCUOHAIBHOI0 00Pa30BaHUS.

2. Ilnanupyemblie pe3yabTaThl O0y4eHUS 110 AUCITUIUIMHE (MOIYJIIO).

[lepeuenr ¢GopMupyeMBIX pe3yJabTaTOB OCBOEHHUS 00pa30oBaTeNbHOM
nporpaMmbl (KOMIIETEHLUI) B pe3ysbTaTe 00yYeHus M0 JUCUUIUTMHE (MOIYIIIO):

YK-3 - CnocobeH OCyHIeCTBISTh COIUATBLHOE B3aWUMOJICHCTBHE U
peanu30BbIBaTh CBOIO POJIb B KOMaH/E.

OOyyeHue 1O JUCHUIUIMHE (MOJIYJIO) TMpEeArNojaraer, 4YTo IO €ro
pe3yabTaram o0ydJaromuiics Oyaer:

Baagerts:
HaBBIKAMHU  CIIOCOOHBIMH  TIpEAOTBpaIiaTh M  HaXOAUTh BBIXOJ W3
KOH(DJIMKTHBIX CUTYaIUH.

3HAaTh.

OCHOBBI KOH(JIMKTOJOTMYECKOTO 3HAHUS M WMMETh IPEJICTaBIICHUE O
KOH(MIUKTE KaK O COIMAIBHOM SIBIEHWH, €r0 TPEANOChUIKAX M YCIOBHIX
IIPOTCKAHHMS

YMmerTn:
WCIIOJIb30BaTh IOJYYEHHbIC 3HAHUS IS TPEAYNPEKICHUS W pa3pelieHus
KOH(DJIMKTOB B KOJIJICKTUBE

3. O6beM TUCIUIUTMHBI (MOJTYIIS).



3.1. O0mias Tpy10eMKOCTh JUCIUTLIAHBI (MOTYJIs).

OOmiass TPyIOEMKOCTh JUCHUILIMHBI (MOayJsi) coctaBiser 2 3.e. (72
aKaJeMHYecKuX yaca(oB).

3.2. O6bem mucummuiuHbl (Momynsi) B (opmMe KOHTAaKTHOW paboThI
oOyJarommxcss ¢ MeJarori4yecKuMu  padOTHMKaMU W (WIM)  JUIAMH,
NIPHUBJICKAEMBIMH K peaM3aliii 00pa30BaTeIbHON MTPOrPaMMbl Ha HHBIX YCIIOBHUSX,
IIPY POBEACHUM YUCOHBIX 3aHATHIA:

Konnuectso
. 4acoB
Tun yueOHbIX 3aHATUN
Cem.
Bcero

Nel
KonraktHas paboTta npu nNpoBeJeHUN YUeOHBIX 3aHATHH (BCET0): 8 8
B Tom uucne:
3aHATHUS JIEKIUOHHOTO THIIA
3aHATUS CEMUHAPCKOTO THTIA 4 4

3.3. O0pem nucuMILIMHBI (MOAYJsl) B (opmMe caMOCTOSTENbHOM pPadOThI
oOyyarommuxcsi, a Takxke B (opMe KOHTAKTHOM pabOThl OO0ydYarolmuxcs ¢
NeIarornaecKuMi pabOTHUKAMU U (WJIK) JIMIIaMU, TIPUBIIEKAEMBIMU K peaiu3aluu
o0pa3oBaTeIbHOM  HpOrpaMMbl Ha  MHBIX  YCJIOBHUSX, IpU  MPOBEACHUU
MPOMEXYTOUYHOM aTTECTAIlMH COCTABIIsIET 64 akageMUyecKux Jaca (OB).

3.4. Ilpu 00yyeHnH 1o UHANBUIYATILHOMY Y4EOHOMY IJIaHy, B TOM YHUCJIE TIPU
YCKOPEHHOM OOy4Ye€HUH, 00bEM JUCHUIUIUHBI (MOJYJISI) MOXKET OBITh peain30BaH
MOJTHOCTBIO B (hOPME CaMOCTOATENbHON pabOThl 00ydJarOIIMXCA, a TaKke B Gopme
KOHTaKTHOM pabOThl OOy4YAIOMIMXCS C MEAArorMyecKUMU pabOTHUKAMH U (WIIM)
JUIIAMU, TIPUBJIEKAEMBIMH K peaju3aiii 00pa30oBaTEIbHONW MPOrpaMMbl Ha HMHBIX
YCIIOBUSX, IPU MPOBEACHUHU POMEKYTOUHOM aTTECTALIUU.

4. CogepxaHue AUCIHUILUIUHBI (MOIYJIs).

4.1. 3aHaTUs TEKIIMOHHOI'0 THUIIA.

TeMaTrka IEKIIMOHHBIX 3aHATUH / KpaTKO€ COACPKaHUC

Hcropust nzyuenust KOHGIUKTOB / M3yueHne KOH(GIMKTOB B @aHTHYHBIN IIEPUOJT UCTOPUH, B3IJISIbI HA

koHpiukT ["epaxiuTa, [Inatona u Apucrorens. Kondpyunit o npuurnax koHduukTa. KoHQIUKT B iepuon




TemaTtuka JICKIIMOHHBIX 3aHATUH / KpaTKO€ COACPIKAaHNE

/I
CpenneBexoBbsi. Hukomo MakuaBesuti 1 ero npuMepbl pelieHust KOHQIMKTHBIX cuTyauuii. Vzyuenue
koH(umkTOoB B HoBOE Bpems: Tomac ['006¢, Anam Cwmur, ['eopr I'erens, JIronsur ®eitepdax u npyrue. Kapn
Mapxkc n @puapux DHrenabe U UX TEOPHsl KIaccoBOoro KoHGUIMKTa. OCHOBOIOJIOKHUK KOH(MIUKTOJIOTHH
I'eopr 3ummens . KonnukrHas Monens obmectsa Panbda Japennopda. Teopus conmansHOro KOH(GIUKTA
JIpronca Kosepa. Curyanonnsiii nogxox M. llepuda. Teopus paspemenns kondaukros M. Jloiida.
2
OnpeneneHre TOHATHS «KOH(QIUKT». KOHGIUKT B OpraHu3anuu: CyIHOCTh, OCOOCHHOCTH, IPUYIHEI
BO3HUKHOBEHUS. CTpykTypa KoH(pimkTa. PopMyinsl KOHGIUKTOB. [lo3umiy yqacTHUKOB KOH(MIHUKTA.
Crparernu noBefeHus B KOHGIUKTE. DMOITHOHANBHBIE COCTOSHUS B KOHGMKTe. KOH(MNIUKTHBIE CHTYyallnu 1
X 0COOCHHOCTH. TPYIOBBIE CIIOPHI U CIIOCOOBI X pa3pelIeHHsI.
3
Juarnocrtrka u nporHosupoBanue KoH(paukToB. [ToHsTie npoduinakTHKy, yperyaupoBaHus ¥ pa3pelieHus
KOH(IIMKTOB B opranu3anuy. ColnaibHO-TICHXOJIOTHYecKast eI TeIbHOCTD 110 MPO(QHIAKTUKE KOH(IUKTOB.
JluarsocTtrka CTpeccoB B OpraHu3anyy. TeXHOIOrnH, METO bl M MPUEMBI pa3pelieH st KOH(INKTOB.
[Ipodunaxkrruka KOHPIMKTOB B OpraHu3anyy. Posib pykoBoANTENS OpraHU3aluy B PO HIIaKTHKE
KOH(]IMKTOB.
4.2. 3aHATHS CEMUHAPCKOr0 TUIA.
IIpakTrueckue 3aHITUA
No .
/ TemaTuka MPaKTHYECKUX 3aHATHI/KPATKOE COJIEPKaHUE
II/11
1
Ynpasnenuecknit KOHGIUKT / KOHGIUKTH Ha IpOon3BOACTBE. ABTOPUTAPHBIN THIT pPyKOBOJCTBA.
Camopeanu3zanus TuaHOCTH. [Ipu3Haku ne3opranuzanun Ha npeanpustuu. Hecornactue xak ¢popma
koH(pmkTa. OGpaTHAS CBSA3b PYKOBIIUTENS C TIOAYNHEHHBIMU.
2
[Ipodunaxruka kondaukra / PaciosnaBanue koHdpaukra. Hedpopmanpusie muaepsl. [IpudanHbl 1 pakTopsl
crnioco6cTBytomue KoHpaukTy. AT™Modcdepa nosepus. [locnencTBust HepeeHHOTO KOHIINKTA.
4.3. CamocTosTenbHast paboTa 00y4aromuxcsl.
Ne
Bun camocrositenbHOM paboThI
n/n
1
[Ipoxoxmenue mekTpoHHOTo yaeOHoro Kypea "Ynpasinerne koHpaukTamu" Ha matgopme Moodl.
2
CamocCTosITeNbHOE U3YYEHUE U KOHCIIEKTUPOBAaHHUE TEM Y4eOHOI JIMTepaTyphl, CBSI3aHHBIX C Pa3IeIoM.
3
CamocTosTensHOE H3y4eHNE U KOHCIIEKTHPOBAHHUE TEM YUeOHOH JINTEPaTyphl, CBA3aHHBIX C PA3EIIOM.
4
Pabora ¢ 6azamu JaHHBIX, HHPOPMAITHOHHO-CIIPABOYHBIMHU M TOUCKOBBIMU CHCTEMaMHU.
5
IMonroroBka Kk IPOMEKYTOYHOH aTTECTAIIHH.
6 HOI[FOTOBKa K HpOMe}I(YTO‘IHOﬁ aTTcCTal .




5. llepeuenp wu3IaHUM, KOTOpPbIE PEKOMEHAYETCS UCIIONB30BaTh IIPHU
OCBOEHUU JUCHUIUIUHBI (MOIYJIIA).

Ne
0 /; bubnuorpaduueckoe onucanue MecTto noctymna
1 Kongnukrosnorus : yaeOnuk / AniynoB A.S., baknanosckuii | URL:

C.B. — Mocksa : KaoPyc, 2022 https://book.ru/book/940645
2 Kongnukronorus : yaebnoe nocodue / Bonkos b.C., non URL:

pen., Bonkosa H.B. — Mocksa : KnoPyc, 2020. https://book.ru/book/932788
3 CrnoBapb KOHIHKTOJOTA : cloBaphb / AHITynoB A 4., URL:

[Iununos A.U. 4-e nznanne — Mocksa : IIpocnext, 2020. https://book.ru/book/937935
4 Koungnukronorus : yaebnoe nocodue / [{BetkoB B.JI. — URL:

Mocksa : IOctuus, 2019. https://book.ru/book/93178
) OCHOBBI COLIMATBHOM MICUXOJIOTHH : yueOHOE 1mocooue / URL:

CyxoB A.H. — Mocksa : KnoPyc, 2021. https://book.ru/book/940178

6. Ilepeuenbp coBpeMEHHBIX TMpo(ecCHOHANBHBIX 0a3 JaHHBIX U
WH(POPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOpPBIE MOTYT HCIIOJIb30BAaThCS IIPH
OCBOEHUU JUCUUIUIUHBI (MOIYJIIA).

1.http://library.miit.ru/ - snekTpoHHO-OMOMMOTEYHass cuctemMa HaydHo-
TexHuyeckou oudnuoreku PYT MUUNT.

2. http://royallib.com - snekrponnast OnbIHOTEKA.

3. http://elibrary.ru/ - HaydHO-31€KTpOHHAs OMOIMOTEKA.

4. ITouckoBeie cuctemsl: Yandex, Google, Mail.

5. baza naunaeix ounomuorexku PYT MUUTa

6. DnekrponHas 6ubmmoteka dpunocodckux TexctoB http://philosophy.ru

7. NnTepHer-cait «CnoBapu u YHIMKIOIICUN:
http://encbook.ru/content175701, http://culturologia.info

8. http://lwww.gumer.info — bubaroreka I'ymep

9. http://lyanko.lib.ru/

10. bu6motexa POAT http://biblioteka.rgotups.ru/

11. OBC nna yueOnbix 3aBegenuit BO u CIIO, Hay4yHBIX M MacCOBBIX
oubmorek - Book.ru http://book.ru/

7. llepedyeHb  JNHMIEH3UOHHOTO U  CBOOOJHO  PacHpOCTPaHSIEMOro
OporpaMMHOro 0OecledeHHs, B TOM YHCJIE OTEYECTBEHHOIO IPOU3BOJICTBA,
HEOO0XOAMMOTIO AJI1 OCBOCHUS AUCLMILINHBI (MOIYJIs).

VYuebHblIil npornece no AUCHUIUIMHE oOecrieuuBaeTcs nporpammaMu Microsoft
Windows; Microsoft Office; GoogleChrome. CBoboaHo pacnipoctpansiemoe I10.



8. Omnucanue MarepuaJbHO-TEXHUYECKOW 0a3pl, HEOOXOIUMOM IS
OCYIIIECTBJICHUS 00pa30BaTEIHLHOTO MPOIEcca MO TUCIUTITHHE (MOIYIIIO).

JIeKuMoHHas ayIuTOpU:

1. TIK/HOyTOYK/MOHOOI0K

2. IIpoekTop/ TeneBu30p

3. Mukpodoun

Ayautopust 11 MPOBEACHUS MPAKTUICCKUX 3aHATHN:

1. ITK/HOyTOYK/MOHOOJIOK

2. IIpoexTop/ TeneBu3op

TpeOyercss KOMIBIOTEpPHAsT ayAWTOpHs, OCHAIIEHHAs MYJIbTHUMEIUNHBIM
obopynoBanueM u I[IK (s neMoHCTpanuy TMpe3eHTAllMi JIOKJIAI0B CTYJEHTOB,
IPOCMOTPA BUJICOMATEPUAIIOB ISl POBEACHUS KPUTUUECKOTO aHaiu3a u T.11.). [1K
JOJDKHBI OBITH 00€CTIeYeHHBI HEOOXOIWMBIMH JJIi OOYYECHHS JIMIICH3MOHHBIMH
IPOrPaMMHBIMH TIPOJTYKTAMHU, TO3BOJIATh OCYIIECTBIATH TOWCK HH(POPMAIMA B
cetu MaTepHer, skcnopT nHpOpManuu Ha 1U(POBbIE HOCUTEIH.

9. ®opma poMeKYyTOUYHON aTTECTAIUU:

3auer B 1 cemectpe.

10. OuenouHbIE MaTEepUAIbI.

OneHoYyHBIE MaTEpHUaibl, MPUMEHSAEMBIEC MPU MPOBEICHUU NPOMEKYTOUHON
aTTecTaluy, pa3padaTbIBalOTCS B COOTBETCTBUU C JIOKATbHBIM HOPMAaTUBHBIM aKTOM
PYT (MUUT).
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