MHUHHUCTEPCTBO TPAHCIIOPTA POCCUICKOM ®EJEPALIIN

OEJNEPAJTBHOE 'OCYJAPCTBEHHOE ABTOHOMHOE OBPA30OBATEJIBHOE
YYPEXJIEHUE BBICIHIEI'O OBPA3OBAHMSA

«POCCHUUCKHNHA YHUBEPCUTET TPAHCIIOPTA»

(PYT

(MUAUT)

/

-

PaGouast mporpaMma JUCIUIIINHEL (MOILYIIS),
KaK KOMIIOHEHT 00pa30BaTeIbHOIl IPOrpaMmel
BBICILIEr0 00pa30BaHUs - IPOrpaMMBbl OakaaBpuara
10 HAIPaBJICHUIO NOATOTOBKH
13.03.01 TerutooHepreTuka 1 TEIJIOTEXHUKA,
YTBEPKIEHHOM nepBbIM npopexkropoM PYT (MUNT)
Tumonunsm B.C.

\

J

PABOYASI MPOIPAMMA JUCLMITJIMHBI (MOIY.JI5D)

Yupasienue KOHQPJIUKTAMH

HaHpaBJIeHI/Ie IIOATOTOBKH.:

HamnpapnerHocTs (mpoduiib):

®opma oOyueHus:

13.03.01 TenmnosHepreTrka u TEMIOTEXHUKA

TGHJ’IOBHepFeTI/IKa H TCIINIOTCXHHKA

3aouHasa
PaGoyast mporpamma JUCHIUIIIMHBI (MOJYJIs) B BUJIE
'BJ'IGKTPOHHOFO HOKyMeHT'rl BBIpr)KEHa n3 CHI/IH()ﬁ
KOPIIOPaTUBHOI MH(OPMAILIMOHHON CHCTEMBI YIIPABJICHUSI
yIIHBCpCI/ITCTOM u COOTBCTCTByCT opnmnany

IIpocTas snexTpoHHas moanucs, Beltannas PYT (MUUT)
ID noxmucu: 316173

IMoxmucan: 3aBenyromuii kadenpoit bapurosa "anuna
BukropoBHa

Jata: 08.07.2021




1. O6mue cBeaeHus O JUCHUIUIMHE (MOTYJIE).

Ilenbto ocBOeHHA Y4eOHON JUCHMIUIMHBI «YTpaBJIeHUE KOHQIMKTAMI»
sBisieTcs (popmupoBaHUE y OOydYalOIMXCS KOMIETCHIIMA B COOTBETCTBUU C
CaMOCTOSITENIFHO YTBEPKACHHBIMU 00pa30BaTEeIbHBIMU CTaHIAPTAMH  BBICIIETO
o0pa3oBaHus (hefepabHOrO roCyJapCTBEHHOIO aBTOHOMHOI'O 00pa3oBaTelbHOIO
YUpEXKACHUS BbICIIEr0 o0pa3oBaHus «POCCHIICKMI YHHBEPCHUTET TpPAaHCIOPTa»
(CYOC PYT MUUT).

[IperonaBanne naHHOW AMCUMIUIMHBI HAmpaBlIeHO Ha (OPMHUPOBAHUE
BBICOKOOOpPA30BaHHOTO  CHENHAINCTa TPAaHCIOPTHOM  OTpaci, CHocoOHOTro
paboTaTh B KOJUICKTUBE, BJAJETh HaBbIKAMU KOH(IMKTOJIOTHYECKOTO 3HAHUS, U
o0nazaTh  CHOCOOHOCTSIMU  MPEAYNPEeXAaTb KOH(MIUKTHBIE CUTyallud Ha
POU3BOJICTBE.

OcBoeHME IUCHUIUIMHBI Oa3upyercs Ha 3HAaHUAX, YMEHHUSAX M HaBbIKax,
NOJyYEHHBIX B  paMKaXx  Y4eOHbIX MpPEAMETOB MpU  OOYYEHHHM IO
o011eo0pa3oBaTelbHON MpOrpaMMe MM COOTBETCTBYIOUIMX JUCLMIUIMH TPU
00y4YeHUH M0 IporpaMmaM CpeHEro NpoPecCUOHANIbHOIO 00pa3oBaHMUsL.

2. [Inanupyemble pe3ysbTaThl 00y4eHHUs 10 JUCIUIUIMHE (MOAYJIIO).

[lepeuenbr ¢GopMupyeMBIX pPeE3yJbTaTOB OCBOCHHS  0Opa30BaTEIbHOMN
porpamMmsbl (KOMIIETEHIIMI) B pe3ysbTaTe 00y4eHHUs 10 AUCLUIUIUHE (MOAYIIO):

YK-3 - CnocoGeH OCYIIECTBISATh COINMAIBHOE B3aWMOJICHCTBHE U
peaau30BbIBaTh CBOIO POJIb B KOMaH/IE.

OOyuenue 1O JUCHUIIIHHE (MOJYJIO) TMpeArnoiaraeT, 4YTo IO €ro
pe3ynbTatam o0ydaronuiics OyaeT:

Baagerts:
HaBbIKAMHU  CIIOCOOHBIMM  MpEAOTBpaliaTh M  HAXOAUTh  BBIXOJ W3
KOH(JIMKTHBIX CUTYaIUH.

3HaTh:

OCHOBBI KOH(JIMKTOJIOTHYECKOTO 3HAaHUSI MW HMETh MPEICTABICHUE O
KOH(DJIMKTE KaKk O COIMAJIbHOM SIBIGHWH, €r0 TMPEANOChUIKAX M YCIOBUIX
MPOTEKaHUS

YMeTh:
UCIIOJIb30BaTh TOJYYEHHbIC 3HAHUS Ui MPEIYNPEeKACHUS U Pa3pelICHUs
KOH(JIMKTOB B KOJUICKTUBE

3. O6beM AUCIUTLIUHBI (MOTYJIs).



3.1. O0uias Tpy10eMKOCTb JTUCHUTUIUHBI (MOYJIA).

OO6mast TPyIOEMKOCTh JUCHUIUIMHBL (Momyns) coctaBisier 2 3.e. (72
akaJeMHYeCKHUX Jaca(oB).

3.2. OOwvem pmucuuIUIMHBL (MOAynsi) B (OpMe KOHTAaKTHOM pabOThI
oOyJarommxcss C  IeJarorM4ecKuMM  paboTHUKaMu ®W  (WIM)  JIMIIAMH,
MIPUBJIEKAEMBIMU K peain3aiuy 00pa30oBaTeIbHON MPOTpaMMbl Ha UHBIX YCIIOBHSIX,
IIPU MIPOBEICHUH YUCOHBIX 3aHATUM:

KonunuectBo
Tumn yueOHBIX 3aHATHN 1acop
Bcero Ceu.
Nel

KonTakTHas paboTa mpu poBeIeHUU Y4eOHBIX 3aHATUHN (BCETO): 8 8
B ToM uucne:
3aHATHS JTEKIIMOHHOTO THITA
3aHsATHUSI CEMUHAPCKOTO TUIIA 4 4

3.3. O0beM AMCHUIUIMHBI (MOJYJisi) B (OpMe CaMOCTOSTENIbHON paboThI
oOydJarmommxcs, a Takke B (QopMe KOHTAKTHOM paboThl O0O0y4arolmuxcs ¢
NEeAarorn4ecKuMU pabOTHUKAMH U (WJIH) JIMIIAMH, TTPUBJICKAEMBIMU K pealli3aluu
o0pa3oBaTeNbHOM TPOrpaMMbl  HAa  HHBIX  YCJIOBHSIX, TMPH  TPOBEICHUU
MIPOMEKYTOUHOM aTTeCTALlMK COCTaBIsAET 64 akaieMHUUeCKUX yaca (OB).

3.4. Ilpu oOy4eHur 1Mo UHAMBUIYATLHOMY y4€OHOMY IUIaHy, B TOM YHCIIE IPU
YCKOPEHHOM OO0y4Y€HHU, 00bEM NUCIMIUIMHBI (MOJYJIS) MOXET OBITh peajnu30BaH
MOJIHOCTHIO B (DOpME CaMOCTOSITENIbHON paboThl 00yJaronuxcs, a Takke B ¢hopme
KOHTAaKTHOM paboThl OOyYarolIMXcsl C MEeAarornyecKuMu pabOTHUKAMH W (WJIH)
JMIIAMH, TIPUBIIEKAEMBIMHU K peain3alii 00pa3oBaTeIbHON MpOTrpaMMbl Ha MHBIX
YCIIOBUSIX, TIPH MPOBEICHUU TPOMEKYTOUHOM aTTECTAIINH.

4. ConeprxaHue JUCHUTUIUHBI (MOIYJIA).

4.1. 3a”HATHA TEKIIMOHHOTO THUIIA.

/ TemaTnka JTEKITMOHHBIX 3aHATHI / KPATKOE COJIEPKaHNE
/T

Hcropust nzyuennst KoHQIUKTOB / M3ydyeHne KOHQINKTOB B aHTHYHBIH IIEPHO]] HCTOPUH, B3IJISIBI HA
koH(puKT ["epaxinra, [Tnatona u Apuctorens. Kondymuii o nprurnax koH¢unkTa. KoHGIUKT B iepron




TemaTuka JIGKLIMOHHBIX 3aHATUN / KPaTKOE CO/IepIKaHue

/1
CpenneBexoBbs. Hukommo MakuaBeiii 1 €ro pUMephl pelieHust KOHQINKTHBIX CUTyalui. M3yuenne
koH(mukToB B HoBOe Bpemsi: Tomac ['006¢, Anam Cwmur, I'eopr 'erenb, Jlrogsur deiiepbax u npyrue. Kapn
Mapxkc n @puapux DHrebe U X TeOpHst KJIacCOBOro KOHPIMKTA. OCHOBOIOIO0KHUK KOH(IUKTOIOT U
I'eopr 3ummens . KonguktHast Monens oOmmectBa Panbda Japennopda. Teopus coumanbHoro KoHMIMKTa
JIptouca Kosepa. Curyanmonssiii noaxoxa M. lllepuda. Teopust paspemenus koudaukros M. Jloiiva.
2
OnpeneneHne MOHATHA «KOHGIUKT». KOHQIMKT B OpraHu3anny: CymHOCTh, OCOOCHHOCTH, TPHYMHEI
BO3HUKHOBeHU. CTpykTypa KoHpmmkTa. @opmyisl KOHGIUKTOB. [Io3UIMK y9acTHUKOB KOH(IINKTA.
Crparernu moBeicHUS B KOH(PIMKTE. DMOIIMOHAIBHBIE COCTOSHUS B KOHIHKTe. KOHQIUKTHBIE CHTyallnu 1
nx ocobeHHOCTH. TpyaOBEIE CITOPHI M CITOCOOBI UX pa3pelIeHus.
3
JluarnocTrka 1 nporHo3upoBanue KOHGIUKTOB. [IoHATHE TPODUIIAKTHKY, YPETYIUPOBAHUS U pa3pelIeHHs
KOH(MIMKTOB B opranuzanuy. CouuaabHO-IICUX0JI0THYecKas AeATEIbHOCTh 10 NPodUIaKTHKe KOH(IUKTOB.
JluarnocTrka cTpeccoB B opranu3anuy. TeXHOJIOruU, METO/Ibl U IPUEMBI pa3pelieH s KOH(INKTOB.
[Mpodunakrrka KOHGIUKTOB B OpraHU3anuy. Pojb pyKOBOJHUTEINS OpraHU3aluy B IPO(UIAKTHKE
KOH(IIUKTOB.
4.2. 3aHATHS CEMUHAPCKOTO TUIIA.
[IpakTrueckue 3aHATHS
Ne
/ Temarnka MPakKTUYSCKUX 3aHITHI/KPATKOE COJICpIKAaHUE
II/11
1
VYupasnendeckuit KoHGAUKT / KOHPIUKTHI Ha MPOU3BOACTBE. ABTOPUTAPHBIHA THIT pyKOBOZCTBA.
Camopeanu3zanus suuHocty. [Ipu3Haku ne3opranuszanuu Ha npeanpusitui. Hecornactue kak ¢popma
KoH(puKTa. OO6paTHAs CBA3b PYKOBIANUTEINS C TOTIMHEHHBIMH.
2
[Mpodunakrrka koHmkra / Pacno3naBanne koHdaukra. Hedopmansuslie auaepsl. [Ipudnsbl v Gpakropb
criocoOcTByIomue KOHGIUKTY. ATMOodCcdepa noBepus. [lociaencTBus HepemeHHOTO KOHIINKTA.
4.3. CamocrosiTenbHas padoTa 00y4Jaromuxcs.
Ne
BI/II[ CaMOCTOATCIBHOU pa6OTH
n/n
1
[IpoxoxneHne AMEKTPOHHOTO YaeOHOTo Kypcea "Ympapnenne KoHdaukTamMu'" Ha matdopme Moodl.
2
CamocCTOsITeIbHOE N3yYeHNE M KOHCIIEKTHPOBAHHUE TEM Y4eOHOH JIMTEpaTyphl, CBI3aHHBIX C Pa3/IeIoM.
3
CamocTosTenbHOE N3ydYeHHE U KOHCIICKTHPOBAHNE TeM y4eOHO! INTepaTyphl, CBA3aHHBIX C PA3/ICIOM.
4
Pabora ¢ 6a3amu maHHBIX, HTHPOPMALIHOHHO-CIIPABOYHBIMHU M IONCKOBBIMH CHCTEMaMH.
5
[ToaroroBka K MPOMEKYTOYHOW aTTeCTalNH.
6 | [loaroroBka K MpOMEKyTOUHON aTTECTAIUH.




5. Ilepedyenr wu3maHuii, KOTOpPHIE PEKOMEHIYETCS WCIOJIb30BaTh MPHU
OCBOCHUHU JUCHUIUIMHBI (MOIYJIA).

Ne
i bubnuorpaduyeckoe onucanue Mecto noctyna
1 Kongaukronorus : yaeOuuk / AnmynoB A.S., baknanosckuii | URL:

C.B. — Mocksa : KuoPyc, 2022 https://book.ru/book/940645
2 Kongnukronorus : yaebroe nocodue / Bonkos b.C., mox URL:

pen., Bonkosa H.B. — Mockaa : KuoPyc, 2020. https://book.ru/book/932788
3 CrnoBapb KoH(pIMKTOJNOTA : clioBaphb / AHITyroB A S, URL:

MIununos A.W. 4-¢ uznanue — Mocksa : IIpocmext, 2020. https://book.ru/book/937935
4 Kondumkronorus : yaebHoe nmocodue / [{petkon B.JI. — URL:

Mocksa : IOctunus, 2019. https://book.ru/book/93178
S) OCHOBBI COLIMAJILHOM IICUXOJIOTHH : yueOHOe mocodue / URL:

CyxoB A.H. — Mocksa : KnoPyc, 2021. https://book.ru/book/940178

6. IlepeueHb COBpEMEHHBIX MPOPECCHOHANBHBIX 0a3 JIaHHBIX U
WH()OPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPBIE MOTYT HCIIOJIL30BATHCS IIPH
OCBOCHUU JUCHUIUIUHBI (MOYJIA).

1.http://library.miit.ru/ - osnekrpoHHO-OMONMMOTEUHAss cucTeMa HaydHo-
TexHuueckoit onbnuoreku PYT MUNT.

2. http://royallib.com - snekTpoHHas OubIMOTEKA.

3. http://elibrary.ru/ - HayuHO-371€KTpOHHAST OMOIHOTEKA.

4. ITouckossie cuctemsl: Yandex, Google, Mail.

5. baza ganneix ounoanorexku PYT MUUTa

6. DnexkrponHas onbmuoTeka punmocodckux Texcton http://philosophy.ru

7. NHTtepHeT-calt «CnoBapu 17} DHUUKIIOTIE TN :
http://enchook.ru/content175701, http://culturologia.info

8. http://www.gumer.info — Bubdauoreka I'ymep

9. http://yanko.lib.ru/

10. bubmuorexka POAT http://biblioteka.rgotups.ru/

11. OBC nna yueOnbix 3aBeneHuit BO u CIIO, HaydHBIX U MacCCOBBIX
oubsmotek - Book.ru http://book.ru/

7. IlepedyeHb  JUIEH3UOHHOTO M  CBOOOJHO  PacHpoCTPaHsIEMOIo
IpOrpaMMHOr0 00O€cleYeHus, B TOM YHCIE OTEYECTBEHHOTO IPOU3BOJICTBA,
HEO0OXOIMMOT0 /I OCBOCHUS JUCIUTIIMHBI (MOTYJIs).

VYueOHbIil nporece Mo JUCHUILUIMHE oOecreunBaeTcsl mporpamMmamMu Microsoft
Windows; Microsoft Office; GoogleChrome. CBo60o1H0 pactipoctpansiemoe I10.



8. Omnucanne MaTepuagIbHO-TEXHUYECKOW 0a3pl, HEOoOXOomMMOW st
OCYILECTBJICHUSI 00pa30BaTEILHOrO Mpoliecca Mo TUCIUILUIMHE (MOIYIIIO).

JlekunoHHas ayauTopus:

1. [IK/HOyTOYyK/MOHOOIOK

2. IIpoexTtop/ TeneBu30p

3. Muxkpodon

Ayautopust 1Jisl IPOBEACHUS IPAKTUYECKUX 3aHATHIA:

1. I[IK/H0yTOYK/MOHOOJIOK

2. IlpoekTtop/ TeneBu3op

TpeOyeTcsi KOMMBIOTEpHAS AayIUTOPUS, OCHAIICHHAS MYJBTHMEINHHBIM
obopynoBanueM u IIK (mis geMoHCTpanuy Mpe3eHTallui JI0KJIaJIoB CTYJEHTOB,
MPOCMOTPA BUICOMATEPHUAIIOB JJIsl IPOBEACHUSI KPUTUUECKOTO aHanu3a u T.1.). T1K
JOJDKHBI  OBITH OOeCredeHHbl HEOOXOJIMMBIMHU It OOY4YEHUs JIMIEH3MOHHBIMU
MPOTrPaMMHBIMH TIPOJIYKTaMH, TIO3BOJISITH OCYIIECTBIATH MOUCK HHGOpMAIMH B
cetu MHTEepHET, SKCTIOPT MH(pOpMAaLIUK Ha TU(DPOBBIE HOCUTEIH.

9. ®opma MpOMEKYTOUYHOM aTTECTALINU:

3ayet B 1 cemectpe.

10. OueHouHbIe MaTEpHUAIIBI.

OueHouyHblE MaTepualbl, IPUMEHSAEMbBIE MPHU MPOBEACHUU IPOMEKYTOUYHON
aTTecTalluM, pa3padaThIBalOTCA B COOTBETCTBUHU C JIOKAJIbHBIM HOPMATUBHBIM aKTOM
PYT (MUUT).
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