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1. OO1ue cBeieHUs O JUCHUIUIUHE (MOJTYJIE).

Llenpt0o ocBoeHMsSI y4e€OHOW IUCHUIUIUHBI «YTpaBlieHHe KOHQIMKTAMU)
aBisgercss (HOPMUPOBAHHE y OOYYAIONUXCS KOMIETEHIIMH B COOTBETCTBUH C
CaMOCTOATENFHO YTBEPKIAEHHBIMH 00pa30BaTEIbHBIMA CTAHJAPTAMH  BBICIIIETO
oOpazoBanus (eaepaibHOTO TOCYJAPCTBEHHOTO aBTOHOMHOI'O 00pa30BaTebHOIO
YUPEXKIACHUS BBICHIETO 00pa3oBaHus «POCCHICKHN YHUBEPCUTET TPAHCIIOPTAY
(CYOC PYT MUUT).

[IpenmogaBanre MaHHOW JUCHMILIMHBI HAMpaBiIeHO Ha (opMmupoBaHUE
BBICOKOOOPA30BaHHOTO  CHEIMAIKNCTa TPAHCIOPTHOM  OTpaciu, CIOCOOHOTO
paboTaTh B KOJUICKTHBE, BJIaJIETh HAaBBIKAMH KOH(JIUKTOJIOTUYECKOTO 3HAHMS, U
o0JagaTh  CHOCOOHOCTSIMHU  TIPEAYNpexaarh KOH(MIUKTHBIE CUTyalldd Ha
MIPOU3BOJICTBE.

OcBoeHne JUCHUIUIMHBI Oa3WpyeTcss Ha 3HAHMSIX, YMEHUSX W HaBBIKaX,
MOJMyYeHHBIX B  paMKaXx  Yy4eOHBIX  MpPEAMETOB MpU  OOy4YCHHH  TIO
o0mieo0pa3oBaTebHOM TIpOrpaMMe WM COOTBETCTBYIOIIUX TUCIUIUIMH TIPU
00y4eHHUH I10 TTporpaMMamM CpeaHero MpoheCCHOHAIBHOTO 00pa3oBaHus.

2. Ilnanupyemsbie pe3ynbTaTbl 00yYEHHUS 0 JUCUUILIMHE (MOIYIIIO).

[lepeuenb GopmMuUpyeMBIX pe3yJbTaTOB OCBOCHUsS  00pa3oBaTeIbHOU
porpaMmbl (KOMIIETEHIINI) B PE3yIbTaTe 00YUEHHUS M0 TUCIUIUIAHE (MOIYIIO):

YK-3 - CnocobeH OCyHIeCTBISITh COIMAIbHOE B3aUMOJICHCTBUE U
pearn30BBIBaTh CBOIO POJIb B KOMaH/IE.

OOyyenne 1O JUCHUIUIMHE (MOAYJIO) TMPEANOoJiaraeT, 4YTro IO €ro
pe3ysibTatam oOyJaromuiics Oy ieT:

Buaanern:
HaBBIKAMH  CIIOCOOHBIMHM  TpEAOTBpaIiaTh M  HAXOAUTh  BBIXOJ W3
KOH(JIMKTHBIX CUTYyaIUH.

3HaATD:

OCHOBBI KOH(JIMKTOJOTHUYECKOTO 3HAaHUS W HMETh MPEJICTABICHUE O
KOH(JIMKTE KaK O COIMaJbHOM SBJICHUHM, €ro TMPEANOChUIKAX W YCIOBHSIX
MPOTEKAHUS

YMmeTh.:
HCTIOJIb30BAaTh MOJYYEHHBIE 3HAHUA IS MNPEAYIPEKACHUS W Pa3pelIcHUs
KOH(JIMKTOB B KOJUICKTHBE

3. O0beM TUCTUIIIUHBI (MOTYJIs).



3.1. O6mias TPy 10€MKOCTh AUCHUILIAHBI (MOIYJIA).

OO6miass TPyJIOEMKOCTh JUCHUIUIMHBI (MOIyJis) cocrtaBisger 2 3.e. (72
akaJeMHU4eCcKuX yaca(oB).

3.2. OObeMm pgucuUIUIMHBI (MOIynsi) B ¢GopMe KOHTAaKTHOM pabOThI
oOyyarommxcsi C  TeJaroruyecKuMu  paboTHUKaMu HW  (WIM)  JIMIIAMH,
MPUBJIEKAEMBIMU K peann3aii o0pa3oBaTeIbHON MPOrpaMMbl Ha UHBIX YCIIOBUSIX,
IIPU TIPOBEJCHNN YUCOHBIX 3aHATHMN:

Kommnyectso
Tun yueOHBIX 3aHITHI qaCOBC
Bcero oM
Nel

KonrtakTHas paboTa rmpu MpoBeACHUHN YIeOHBIX 3aHSATHI (BCETO): 8 8
B Tom uucne:
3aHATHS JIEKIIHOHHOTO THIIA
3aHATHS CEMUHAPCKOro TUIA 4 4

3.3. O0beM AMCHUIUIUHBI (MOJYJisi) B (OpMe CaMOCTOATEIHHON paboThI
oOydJarommxcs, a Takke B (QopMe KOHTAKTHOM palbOThl OOYyYaIOIMUXCS C
MeJarornaeckKuMu paboTHUKaMU U (WIJIM) JTUIAMU, TIPUBJICKAEMBIMU K peaan3aluu
oOpa3oBaTeIpbHON  MPOTpaMMBl HA  HWHBIX  YCIOBHUSX, TMPH TPOBEICHUU
MIPOMEKYTOUYHOM aTTECTAIMK COCTaBIIsACT 64 akaJeMHIeCKuX Jaca (OB).

3.4. [Ipu o0yueHuu N0 MHANBUAYATHFHOMY YUYeOHOMY IUIaHY, B TOM YHCJIC PU
YCKOPEHHOM OOy4Y€HUU, 00beM NUCIMIUIUHBI (MOIYJIsI) MOXKET OBITh peaau30BaH
MOJIHOCTBIO B (DOPME CaMOCTOSITENIbHON paboThl 00yJaronuxcs, a Takxke B popme
KOHTaKTHOW pabOThl OOydYaronmuxcss ¢ TMEeAarormuecKuMu paboTHUKaMU U (WIJIH)
JUIAMU, TIPUBJICKAEMBIMU K peai3aiiii 00pa30oBaTEIbHON MPOTPAMMBI Ha HHBIX
YCIIOBHSIX, TIPH MPOBEJCHUN TPOMEKYTOUHOH aTTECTAIIHH.

4. ConepxaHue AUCUUILIAHBI (MOMYJIs).

4.1. 3a"HaTHS JTEKIIMOHHOTO THUIIA.

TemaTuka JICKIIMOHHBIX 3aHATUH / KpaTKO€ COACPIKAHUC

HWcropust nzydennst KoHQIUKTOB / M3ydyeHre KOH(IIMKTOB B @aHTUIHBIN IEPUO]] HCTOPHUH, B3TIISIIBI HA
koH(pUKT ['epakmuTa, [Inatona n Apuctorens. Kondymuit o npuanaax koH(pmukTa. KoHQIUKT B mepron




TemaTrKa JIEKIIMOHHBIX 3aHATHH / KpaTKOE COJIEpIKaHUE

/o
CpenneBexoBbsi. Hukosmo MakuaBesuti U ero IpruMepsl pelieHus KOH(IMKTHBIX cuTyanuii. M3ydenue
koHdmkToB B HoBoe Bpems: Tomac ['o66c, Anam Cmur, 'eopr ['erens, JTltonsur @eitepbax u apyrue. Kapn
Mapxkc n @puapux DHrenabe U X TeopHsl KiraccoBoro KoH¢pmkTa. OCHOBOMOIOKHUK KOH(GIIUKTOIOTHH
I'eopr 3ummens . KongukrHas monens obmectsa Pansda Japernopda. Teopust connansHOro KoH(GIMKTA
JIpronca Kosepa. Curyarmonssiii moagxox M. Illepucda. Teopust pazpentenust kondaukros M. [loiiya.
2
Onpenenenne MOHATHS «KOHMIUKT». KOHQIUKT B OpraHn3aluu: CylHOCTb, 0COOCHHOCTH, TIPHYHHBI
BO3HUKHOBeHHS. CTpyKTypa KoH(puKTa. Dopmyiibl KOHGIUKTOB. [103UIUK y4acCTHUKOB KOH(IHUKTA.
Crpateruu noBejeHus B KOH(IMKTE. IMOIMOHAIBHBIE COCTOSIHUS B KOHIIHUKTE. KOHQIUKTHBIE CUTYalUU U
nx 0cobeHHOCTH. TpyOBbIE CIIOPHI M CIIOCOOBI MX Pa3peIICHHS.
3
Juarnoctrka U mporHozuposanue KOHGIUKTOB. [IoHATHE TPODUIAKTHKY, YPETYIHPOBAHUS U Pa3peIICHHS
KOH(]IMKTOB B oprann3aiui. ColHanbHO-TICHXOJIOTnYecKast JeITeIbHOCTD 110 MPOQHUIaKTHKE KOH(IIMKTOB.
JlmarnocTrka CTpeccoB B OpraHu3anuy. TeXHOIOTHH, METOIbI 1 MPUEMBI pa3penieHus! KOH(IMKTOB.
[Mpodunakrika KOH(IUKTOB B OpraHu3anyu. Pojab pyKoBOJUTEINsT OpraHnu3aliy B MPOQUIaKTHKE
KOH(JIMKTOB.
4.2. 3aHATHS] CEMUHAPCKOTO THUIIA.
[IpakTrueckue 3aHATHS
Ne .
/ TemaTtuka MPAKTUICCKUX 3aHATHH/ KpaTKO€ COACPIKAHUC
/11
1
Ynpasnenueckniit KoHGIUKT / KOHQIUKTEI Ha MTPOU3BOACTBE. ABTOPHTAPHBIA THIT pyKOBOACTBA.
Camopeanu3zanus auaHocTd. [Ipu3Haku ne3opranusanuy Ha npeanpusaTui. Hecornactue xak opma
koH(pMKTa. OOpaTHast CBSA3b PYKOBJIUTEINS C NOAYHHEHHBIMU.
2
[Mpodunakruka koupirkra / Pacno3naBanne koHdaukra. Hedopmansabie auaepsl. [IpudnHbl 1 pakTopsl
criocobcTByromue kKoupaukty. Atmodedepa gosepus. [locieacTBrs HEPEIICHHOTO KOH(DIUKTA.
4.3. CamocrosTenbHas padboTa 00yJarommxcsl.
Ne
Bun camocrosTensHO#M paboThI
/T
1
[IpoxoxmeHne AIeKTPOHHOT0 yaeOHOTo Kypca "Ypasnerne koHpmukTamu" Ha matgopme Moodl.
2
CamocTosTeNbHOE H3YUCHNE W KOHCIIEKTHPOBAHHUE TEM YUeOHOH JTUTEPaTyphl, CBI3aHHBIX C PA3IEIOM.
3
CamocTosTeNIbHOE H3YUCHHE M KOHCIIEKTUPOBAaHHE TEM YUeOHOH JIUTEpaTyphl, CBI3aHHBIX C Pa3Ie/IOM.
4
Pabota ¢ 6a3amu JaHHBIX, HH(OPMAIIMOHHO-CIIPABOYHBIMH U TIOMCKOBBIMU CUCTEMaMHU.
5
TloaroroBka kK MpoMeKyTOYHOM aTTecTalnu.
6 HOI[FOTOBKa K HpOMC)KyTO‘-IHOfI aTTeCTalluu.




5. Ilepeuenr wu3naHUM, KOTOpPbIE PEKOMEHIYETCS MCIOJb30BaTh MpH
OCBOCHMH TUCUHUILIUHBI (MOIYJIs).

No
i bubnmnorpaduueckoe onucanue Mecro nocryna
1 Kondmukronorus : yueonuk / Aamymnos A.f., bakmanosckuii | URL:

C.B. — Mockaa : KnoPyc, 2022 https://book.ru/book/940645
2 Kondmuxronorus : yaebnoe nmocodue / Bonkos b.C., mon URL:

pexn., Bonkosa H.B. — Mocksa : KuoPyc, 2020. https://book.ru/book/932788
3 CrnoBapb KoH(IMKTOJIOTA : clloBaphb / AHIynoB A 4., URL:

MIununos A.U. 4-e uznanue — Mocksa : [Ipocnekr, 2020. https://book.ru/book/937935
4 Kongnukromnorus : yuebroe nocodue / [[BetkoB B.JI. — URL:

Mocksa : FOctuius, 2019. https://book.ru/book/93178
3) OCHOBBI COIMANBHOM MICUXOJIOTHH : yueOHOe mocooue / URL:

CyxoB A.H. — Mocksa : KaoPyc, 2021. https://book.ru/book/940178

6. IlepeueHbp COBpeMEHHBIX TMPOPECCHOHANBHBIX 0a3 JaHHBIX U
WH()OPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPBIE MOTYT HCIOJIb30BAThCS MPHU
OCBOEHUU JUCHUIUIMHBI (MOTYJIST).

1.http://library.miit.ru/ - osiekTpoHHO-OMONHMOTEUHAss cucTema HaydHo-
TexHuueckout oudnuoreku PYT MUUNT.

2. http://royallib.com - anekTponHas 6udMOTEKA.

3. http://elibrary.ru/ - Hay4yHO-311€KTpOHHAs OMOIHOTEKA.

4. TTouckossie cucteMbl: Yandex, Google, Mail.

5. baza mannbpx oubmuorexu PYT MUNTa

6. DnexkTponHas 6ubmmoTeka pumocodckux TekcToB http://philosophy.ru

7. NHTepHeT-calT «CnoBapu u DHLMKJIIOIIE TN
http://encbook.ru/content175701, http://culturologia.info

8. http://lwww.gumer.info — bubaunoreka ['ymep

9. http://yanko.lib.ru/

10. bu6mmotexa POAT http://biblioteka.rgotups.ru/

11. ObC pmna yuebnsix 3aBegeHuit BO u CIIO, HaydHBIX U MacCOBBIX
oubauotex - Book.ru http://book.ru/

7. lIlepedyeHb  JUIEH3UOHHOTO UM  CBOOOJHO  pacHpOCTPAHSIEMOIO
IPOrpaMMHOr0 00€cleYeHHsl, B TOM YHCIE OTEYECTBEHHOTO IPOU3BOJICTBA,
HEOO0XOMMOTr0 JUIsl OCBOCHUS JUCIUILIUHBL (MO JIf).

VY4eOHbIN MpoIece Mo IUCIUILINHE o0ecrednBaeTcss mporpaMmamu Microsoft
Windows; Microsoft Office; GoogleChrome. CBo60oaHO pactipoctpansiemoe I10.



8. OmnucaHue MarepualbHO-TEXHUYECKOW 0a3bl, HEOOXOAUMOUN ISt
OCYILIECTBJICHUSI 00pa30BaTEIBLHOIO Mpoliecca Mo JUCIUILTUHE (MOIYJIIO).

JIekumoHHas ay iuTOpus:

1. [TK/HOYyTOYK/MOHOOIOK

2. IlpoexTop/ TeneBu3op

3. Mukpodon

Ayauropus Uil IpOBEACHUS MPAKTUYECKUX 3aHATHMN:

1. [IK/HOyTOYK/MOHOOIOK

2. [IpoexTop/ TeneBu3zop

TpeOyeTcsi KOMMBIOTEpHAsT AayJIUTOpPUS, OCHAIIEHHAsS MYJIbTHMEIUNHBIM
obopynoBanuem u IIK (st memoHcTparuu mpe3eHTaIluil JOKJIaI0B CTYACHTOB,
MIPOCMOTPA BUICOMATEPHUAIIOB JJIsl IPOBEACHUSI KPUTUUECKOTO aHanu3a u T.1.). 11K
JIOJDKHBI OBITH 00€CTIEYeHHBI HEOOXOJUMBIMHU JIJII OOYyYEHUS JIMIICH3MOHHBIMHU
MPOrpaMMHBIMHM TIPOJIYKTAMH, TO3BOJISITH OCYILECTBIATH MOWCK HHGOpMALMHU B
cetu MIHTEepHET, SKCIOPT MH(POpMAaLIUK HAa U(PPOBBIE HOCUTEIH.

9. ®opma MPOMEKYyTOUHOU aTTECTAINU:

3auyet B 1 cemectpe.

10. OuleHOUHBIE MaTEepUATIBI.

OueHouyHblE MaTepualibl, TPUMEHAEMBIE NPHU NPOBEACHUU IMPOMEKYTOUHOU
aTTeCcTallly, pa3pabdaThIBalOTCA B COOTBETCTBUU C JOKAIbHBIM HOPMATUBHBIM aKTOM
PYT (MUUT).
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