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1. OGuue cBeeHUs 0 TUCHUIUIMHE (MOIYJIE).

[lenbto OCBOEHUS AMCUMILIMHBI «YTpaBieHHE KOH(DIUKTaMU» SBISIETCA
dbopMupoBaHHEe Yy  CTYAEHTOB TPEACTABICHUA O TMpHUPOAE  KOH(DIUKTA;
dbopMupoBaHHEe U pa3BUTHUE CHOCOOHOCTH aJIeKBaTHOTO pearupoBaHUs Ha
pa3nuuHble KOH(IMKTHBIE CHUTYyallud, pa3BUTHE HABBIKOB YPETYJIUPOBAHHUS
KOH(JIMKTOB, SMOLIMOHAIBHOIO KOHTPOJSI M CAaMOKOHTPOJIA, CHOCOOCTBYIOLIMX
OCYILECTBICHUIO 3()(PEKTUBHOTO COLMAIBHOIO B3aUMOJEWUCTBUA M yYaCTHUIO
CTYZECHTOB B I'PYIIIOBOM MPOEKTHOW yueOHO! JAESATENBHOCTH.

3aauaMy OCBOCHMS JUCIUIUIMHBI « Y IPAaBIE€HUE KOHPINKTAMW» SIBIISIFOTCSI:

- O3HAKOMUTH YYAllUXCSl C OCHOBHBIMH TMOHSATHSMH KOH(PIMKTa C TOYKHU
3pEHUs MOJIOKUTEIBHOTO W OTPULIATEIBHOTO BO3ACHCTBUS HA MEXJIMYHOCTHBIE
OTHOULIEHUS U Ha OTHOIIIEHHE K cCaMOMYy ceOe;

- O3HAaKOMHUTb C METOJaMH M TEXHMKAaMU SMOLMOHAIBHOW pEryjsilud U
c(OopMUPOBATH HABBIKU YIIPABJICHUS SMOLIUSAMHU B CUTYyalluH OOLICHMS;

- U3YYUTb OCHOBHBIE CTPATErHM IMOBEJCHHS B KOH(JIMUKTE U OCO3HATH CBOU
CTEpPEOTHUIIbI TIOBEJICHUS; MTOJIyYUTh HaBBIKU BHIOOpA a/IeKBATHOT'O CTUJIS TIOBEICHUS
B KOH(JIUKTE;

- OCBOWTb U 3aKPENUTh B TPEHHUHIOBBIX YNPAKHEHUSAX HA0Op MPAKTUUECKUX
HABBIKOB I10 YIPABJIECHUIO KOHPIUKTAMHU.

2. Ilnanupyemblie pe3ynbTaTbl 00Y4EHUs N0 JUCHUILIMHE (MOIYJIIO).

Ilepeuenp (GopmMUpPyEeMBIX pe3yJbTaTOB OCBOCHHS  00Opa3oBaTENbHOU
porpamMmbl (KOMIIETEHIINIM) B PE3yJibTaTe 00yUeHHUS 10 AUCIUIUIUHE (MOIYIIIO):

YK-3 - CnocobeH OCYyIIECTBIATh COIMAJIBLHOE B3aUMOJICHCTBHE |
peaM30BBIBaTh CBOIO POJIb B KOMaH/IC.

OOydeHue 1O MAUCHUIUIMHE (MOJYJIO) Tpeanojiaraer, 4Yro II0 €ro
pe3yabTataM oOy4Jaromuics OyeT:

3HaTh:

OCHOBHBIC TIOHSATHS KOH(DJIMKTA: YYaCTHUKH KOH(JIMKTA, TPUYUHBI €ro
BO3HMKHOBEHUS, TMO3UTUBHBIC M HETATUBHBIC MOCICACTBUS KOH(IMKTA, HYyHKIUU
KoH(pMKTa

YMeTh:
aHaJM3UPOBaTh TPUYUHBI BO3HUKHOBEHHUS KOH(JIMKTA, OCOOCHHOCTH U
HWHTEPEChl yUaCTHUKOB KOH(MIUKTHBIX CUTYaIUi

Biaagern:
MpUEMaMH  SMOLHUOHAIBHOTO KOHTPOJSL W CAMOKOHTPOJIA, TEXHUKAMU



PETYISIMN AMOIMOHATLHOTO HANPSDKCHUS, MPUMEHSTh MPUEMBl YNPaBICHUS W
npoUIAKTHKHA KOH(PIUKTOB

3. O0beM AUCIUILIUHBI (MOIYJIS).
3.1. O6mias Tpy10eMKOCTb JTUCIUIUIUHBI (MOIYJIA).

OO0mast TPyIOEMKOCTh JUCHUIUIMHBL (Monmyns) coctaBisier 2 3.e. (72
aKaJeMHYEeCKHX Jaca(oB).

3.2. OOwvem mucuuIUIMHBL (MOAynsi) B (OpMe KOHTAaKTHOM pabOThI
oOyJarommxcss ¢  IENarorTMYeCKUMH  pabOTHHKaMu W (WIHM)  JIUIAMH,
IPUBJIEKAEMBIMU K peain3aluy 00pa3oBaTeNIbHON NporpaMMbl Ha UHBIX YCIOBHSIX,
IIpU MIPOBEICHUH YICOHBIX 3aHATUM:

KonunuecTtBo
. 4acoB
Tun yueOHBIX 3aHATUN C
eM.
Bcero

Nel

KonTakTHas paboTa mpu poBeIeHUU Y4eOHBIX 3aHATUHN (BCETO): 16 16
B ToM uucne:

3aHATHUSI CEMUHAPCKOTO TUIIA 16 16

3.3. O0beM AWCHUIUIMHBI (MOIYJisA) B (opMe CaMOCTOSTEIbHON paboThI
oOydJarommxcs, a Takke B (QopMe KOHTAKTHOM pabOThl OOYyYarolmUXCs C
MeJaroru4ecKuMy paboTHUKaMH U (W) JUIIAMU, TIPUBJICKAEMBIMHU K peaTn3aluu
oOpa3oBaTeNbHOM  MpPOTPpaMMbl  HA  HHBIX  YCJIOBHSX, TP  TMPOBEIACHUU
IPOMEKYTOUHOM aTTECTAIIMH COCTABIACT 56 aKaAeMHUECKUX Jaca (OB).

3.4. Ilpu o0yueHHUu Mo MHAUBUIYAIBHOMY y4€OHOMY IIaHYy, B TOM YHCIIE TIPU
YCKOPEHHOM OO0y4Y€HHUU, 00bEM NHUCIMIUIMHBI (MOJIYJIS) MOXET OBITh peajn30BaH
MOJIHOCTHIO B (DOPME CaMOCTOSITENIbHON pabOThl 00yJaronuxcsi, a Takke B Gopme
KOHTAaKTHOW pabOThl OOyYaromuxcsl C TeIarormiyecKuMu pabOTHUKaMH W (WITH)
JUIAMU, TIPUBJICKAEMBIMH K peau3aiil 00pa30BaTEIbHONW MPOTrpaMMbl Ha WHBIX
YCIIOBUSIX, TIPH MPOBEICHUHU TPOMEKYTOUHOU aTTECTAIINH.

4. ConepxaHue AUCLMILUIUHBI (MOIYJIA).
4.1. 3aHATHSA JIEKIUOHHOIO THUIIA.

He npenycMoTpeHo yueOHBIM IIJIaHOM



4.2. 3aHATUS CEMHUHAPCKOTO THIIA.

[IpakTrueckue 3aHATHS

/o

Tematuka IMPAKTUYCCKHUX 3aHATHH/ KpaTKO€ COACPIKAHUC

OCHOBHBIE TTOHATHUSI KOH(l)HI/IKTOHOFI/II/I

B pe3ynbTaTe BRIOTHEHHS YIPaXKHEHNH CTYACHTHI TOWMYT, YTO TAKOE KOH(MIMKT, YTO JISKUT B OCHOBE
KOH(IMKTHOH CUTyallny, KaKHe THITBI KOH(QIUKTOB CYIIECTBYET.

- TEOpeTHIECKUil OJIOK - KOH(IMKTHAS CUTYyaIus, €€ COCTABIIAIONINE, IPUYNHBI BOSHUKHOBEHHS KOH(IINKTa,
OTHOIIICHHE K KOH(IIUKTY;

- IPAaKTHYECKUH OJIOK - YIpaKHEHUs], HallpaBJeHHbIE Ha PACCMOTPEHNE KOH(DIIMKTA C Pa3HBIX TOUYEK 3pPEHHUS,
Ha pa3BUTHE YMEHUS NOAAEPKUBATH U COXPAHATH IO3UTUBHBIN, ONITUMUCTUYHBIN B3IJIA] HA pa3pelICHue
KpH3UCHO# cutyarun — «[1mocel 1 MUHYCBI KOHGIIHKTa», «BoneOHsIi Menouexy.

VYnpasieHnue 3MOLUUAMU B KOHQIUKTHONW CUTYalluU

B pe3ynbpTaTe BBIIOMHEHHS YIPAKHEHUH CTYACHTHI IIOMMYT, KaK yIPaBILITh CBOUMH dMOLUsAMU. Pa3bepytcs
B ITOHATUH dCKAJIAlNK KOH(IIMKTA U OYAyT 3HATH, KaK HE 000CTPATh KOH(IIUKTEL

- TEOPETHYECKHUI OJIOK — 3aKOH CKANAIMU KOH(IIUKTA;

- IPaKTUYECKUiT OJIOK - YIPaKHEHWs, HAIPAaBJICHHBIC HA OCO3HAHUE COOCTBEHHBIX SMOLMI B KOH(IUKTHOM
CHUTYAIMH, TPCHUPOBKY YMEHHUS PACIIO3HABATH IMOLIMOHAIBLHOE COCTOSHUE IPYrOro YeIOBeKa,
MOJIETIMPOBAHHIE BO3MOXKHBIX CIIOCOOOB MOBEACHHUS, CHIDKAIOIINX AMOLIMOHAIBHOE HAIPSDKEHHE B
KkOH(MIMKTHOH cutyanun — «[Ipoutoe-HacTosiee-0yaymieey, «Kpokoaum.

Texuuku peryidnnuu SMOIUOHAJIBHOT'O HAIIPSKCHUSA

B pe3ynbTaTe BBIMTOIHEHHS YIPAXKHEHUN CTYICHTHI MO3HAKOMSTCS C TEXHUKAMHU PEryJISIIUE IMOIIMOHAILHOTO
HanpspkeHus. ByyT 3HaTh, KaK CHUMATh MOIHOHATIBHOE HAMPSHKEHHE HE TOJILKO y €e0s1, HO U Yy CBOETO
cobecenHMKa.

- TEOPETHYECKUI OJIOK — TEXHUKH PETYISIIUU dMOIOHaNpHOT0 HanpspkeHus (o E.B. Cugoperko),
MOMOTAIOIINE YPETYIUPOBATH IMOIIMOHAIBHBIE COCTOSIHUSI COOECEHUKOB;

- IPAKTHYCCKHIA OJIOK - YIIPAKHEHHUS, HAITPABJICHHBIC HA OTPAOOTKY HECKOJIBKUX TEXHHUK PETYJIAIIHH
SMOIMOHAILHOTO HanpsykeHus: — «IloguepkuBaHue OOMTHOCTH C TapTHEPOMY, «[IposiBIeHHE YBAKEHUS K
cobeceTHUKY», «BepOanu3saius SMOIHOHAIILHOTO COCTOSIHUS.

KOHCTPYKTI/IBHBIG " JCCTPYKTUBHBIC KOH(I)J'II/IKTBI H UX MMOCICACTBUA

B pe3ynbTaTe BBIIOMHEHHS YIIPAXKHEHHUH CTYACHTBI CMOTYT HAXOJMTh OTJIMYHS MEXIY KOHCTPYKTUBHBIMHU U
JECTPYKTHBHBIMU KOHPIIUKTAMH.

- TEOPETHYECKHIA OJIOK - cTpaTeruyu noseneHus B koHdiukrax (mo K. Tomacy);

- IpaKTUYecKuii 0610k — pabota ¢ TectoM K. Tomaca «Ctparernu noBeeHus B KOHQIUKTE»; paboTa ¢
KeiicaMU-KOH(IIUKTHBIMU CUTYAaLMsIMH, HAIIPaBICHHAs Ha MOJICIIMPOBAHHUE U NIPOUTPHIBAHUE Pa3IMIHBIX
CIOCOOO0B MOBEACHHS B KOHPIIUKTE — «5 S3bIKOB KOH(IIUKTA.

[TpuHIMTBL yperyaupoBaHus KOH(PIUKTOB

B pe3ynbrare BHIMOTHEHHS YIPAXHEHUH CTYACHTHI CMOTYT pa300paThCsl B IPUHIIUIIAX YPETYIUPOBaHUS
KOH(JIUKTOB, OyIyT YMETh CTIaKUBATh KOH(PIIUKTHI.

- MpaKTHYECKHiA 0JI0K — PorieBast urpa, HampapiieHHasi HA OTPa0OTKY YMEHUH M HABBIKOB CTIIAXKHBAHUS
KOH(IIMKTOB U OCHOBaHHAsI HA MCIIOJH30BAHUHU BCEX 3HAHUHN, YMCHUH U HABBIKOB, TIOJTYYCHHBIX B XOJI€
3aHATHIH — «CTIIa)KUBaHUE KOH(PIHUKTOB.

4.3. CamocrosiTenbHas padoTa 00y4aroImmuXCs.

Bun camocrositensHOM paboTh

[ToaroToBKA K MPAKTHIECKOMY 3aHSTHIO 110 TEME: «YTIPABJICHUE YMOITUSIMH B
KOH()JIUKTHOW CUTYaIlUM»




Bun camocrositensHOM paboTh

2 |[ToxroroBka K MpakTHYECKOMY 3aHATHUIO O TeMe: « TeXHUKH Peryisainuy SMOIHMOHATEHOTO
HaIPSHKEHUSD)

3 HOI[I"OTOBK& K IIPaAKTUYECKOMY 3aHATHUIO 110 TEME!: «KOHCpr}(TI/IBHHe 1 JCCTPYKTUBHLIC
KOH(bJ'II/IKTBI " UX IIOCICACTBUA

4 |[ToaroroBKa K MPaKTHYECKOMY 3aHATHUIO MO TeMe: «Y peryaupoBaHue KOHPIUKTOB

5 [ToaroToBKa K MPOMEKYTOYHOM aTTECTAIINH.

5. IlepeueHp wu3NaHMM, KOTOpPBIE PEKOMEHAYETCS MCIIOIb30BATh IIPHU
OCBOEHUU JTUCUUIUIMHBI (MOZYJIS).

Ne

o /(;1 bubnuorpaduueckoe onucanue MecTo gocryma

1 JleonoB H.U. Kondnukronorus: odmas u https://urait.ru/viewer/konfliktologiya-
MpUKIaHAs : Y4eOHUK U IPAKTUKYM JIsl BY30B / obschaya-i-prikladnaya-

H.W. JIeoHOB. - 4-¢ u3y., nepepab. u gon. — Mocksa ; | 435430#page/1 (nata obpamernmus:
Wsnatenscrso IOpaitr, 2020. — 392¢. - ISBN 978-5- | 31.08.2021). Texer: anexrponnbiii.

534-09672-9

2 | KamraioB M.M. OcHoBbI KOH(IMKTONOTHH : ydeOHoe | https://urait.ru/viewer/osnovy-
noco6ue 1715 By308 / M.M. Kamanos. - 2-e us., konfliktologii-454224#page/2 (nata
ucrp. u gon. — Mocksa : M3narenscTBo FOpaiiT, obpamenns: 31.08.2021). Texcr:
2020. — 116c¢. - ISBN 978-5-534-07564-9 DNEKTPOHHBIA.

3 | I'pummuna H.B. Ilcuxonorus KoH(INKTA : HAYIHOE https://rut-miit.ru/

uznanue / H. B. I'pumuna. - 2-e usna., nepepad. u
norr. - CII6. : ITatep, 2009. - 544 c.: un. -ISBN 978-
5-91180-895-2.

6. IlepeueHb COBpEMEHHBIX MPOPECCHOHANBHBIX 0a3 JaHHBIX U
WH()OPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPBIE MOTYT HCIIOJIB30BAThCS IIPH
OCBOCHUU JUCUUIUIUHBI (MOYJIA).

Nudopmanmonnsiii  mopran  Hayunas ~ snexTpoHHas  OuOnmoTreka
eLIBRARY.RU (www.elibrary.ru)

«(JICU-OAKTOP» - unHpOpManMOHHBIA PECYpPCHBIM IIEHTP MO HAYyYHOU U
npaktudeckoi ncuxosoruu (https://psyfactor.org)

bubmmoreka o0pa3zoBaTeNbHON 1aTHOPMBI «fOpaiim»
(https://urait.ru/search?words=6u6n1morexa)

Hayuno-texauueckast oubnuoreka PYT (MUUT) (http://library.miit.ru)

7. IlepeuyeHb  JHUIEH3UOHHOTO W  CBOOOAHO  PAaCIPOCTPAHSIEMOTO
IPOTPpaMMHOr0 OOeCIedYeHus, B TOM YHCJIE OTEUYECTBEHHOI'O IPOM3BOJICTBA,
HEO0OXOIMMOT0 JIJIsI OCBOCHHS JUCITUTIIIUHBI (MOTYJIs).



Kommprotep mnpenomaBaTens JOMKEH OBITh OOECNedYeH CTaHIapTHBIMH
JIMIICH3UOHHBIMH TIPOTPAMMHBIMU TPOAYKTAMH M O00SI3aTEIBHO TPOTPaAMMHBIM
npoaykrom MicrosoftOffice u goctynom k cetu MHTepHeT.

8. Ommcanme MaTepHAIBHO-TEXHUYECKOW 0a3bl, HEOOXOTUMON IS
OCYIIECTBJICHHUSI 00pa30BaTEIBLHOTO MpOolecca MO AUCHUILTHHE (MOIYIIIO).

Ayautopust 1)1 3aHATUN

TpeOyeTcsl CrelualIu3upOBaHHAs ayJIUTOPUsI C MYJIbTUMEINA anmnapaTypon u
MEPCOHANILHBIM KOMITBIOTEPOM JIJISl  TIperojiaBaresis, MOAKIIOYEHHBIM K CETU

INTERNET.
9. ®opma MpOMEKYTOUHOM aTTECTALNU:

3ayet B 1 cemectpe.

10. OueHOUHBIE MAaTEpHUAIIBI.

OI.[GHO‘IHI:IG MaTcpuaibl, IIPUMCHACMBIC IIPHU IIPOBCACHHUU HpOMG)KYTO‘-IHOfI

arrecraigum, pa3pa6aTBIBaIOTC5I B COOTBCTCTBHH C JIOKAJIbHBIM HOPMATHBHBIM aKTOM
PYT (MUUT).
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