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1. O6mue cBeaeHus O JUCHUIUIMHE (MOTYJIE).

[lenstmu ocBoeHUs y4eOHOM AMCHMILIMHBI «YTpaBieHUE KOHQIMKTAMU»
SBIIFOTCS:

- c¢(hopMHPOBATH Y CTYACHTOB MPECTaBICHNUE O MPUPOAE KOHDIUKTA;

- chopMUpOBaTh U Pa3BUTh CIOCOOHOCTH aJEKBATHOTO pEarnupoBaHHs Ha
pa3IuuHble KOH(PJIUKTHBIE CUTYAallUH;

- Pa3BUTh HaBbIKU YPETYJIUPOBAaHUS KOH(PIUKTOB, SMOLIMOHAIBHOIO KOHTPOJIS
U CaMOKOHTPOJISA, CIIOCOOCTBYIOIIMX OCYIIECTBICHHUIO 3()(PEKTUBHOTO COLIUAIBLHOTO
B3aMMOJECHCTBUSI M YYaCTHUIO CTYJEHTOB B TPYNIOBOM IPOEKTHOW yueOHOU
NEeSATEIbHOCTH.

3ajayaMd OCBOEHHUSI Y4€OHOW NMCUUILIMHBI «YTpaBieHUE KOHQIUKTAMM»
SBJIFOTCS:

- O03HAKOMHUTb YYalllUXCsl C OCHOBHBIMHM IOHSTHSMH KOH(DIMKTA C TOYKH
3pEHHUs IOJIOKHUTEIBHOIO W OTPULATEIBHOTO BO3IAEHCTBHS HA MEXJIMYHOCTHBIC
OTHOILIEHUS U Ha OTHOUIEHHE K caMOMYy ceOe;

- O3HAaKOMHUTb C METOJaMH M TEXHMKAaMU SMOLMOHAIBHOW pEryjsilud U
c(OpMHPOBATH HABBIKH YIIPABJICHUS SYMOLMSIMU B CUTYALIMU OOIICHUS;

- M3yYUTh OCHOBHBIE CTPATErMU NOBEACHHUS B KOH(IMUKTE M OCO3HATh CBOM
CTEPEOTUIIbI IOBE/ICHNUS;

- IOJIYYUTh HABBIKMA BBIOOpA aJ€KBATHOTO CTUJISl TOBEACHHS B KOH(IIUKTE;

- OCBOUTH U 3aKPENUTh B TPEHUHTOBBIX YIMPaKHEHUSAX HAOOP MPAKTHUECKUX
HaBBIKOB I10 YIPaBJICHUIO KOH(PIUKTaMHU.

2. [Inanupyemsble pe3ybTaThl 00yUYeHHUS 10 JUCITUIUTMHE (MOIYJIIO).

Ilepeuenp GopMUPYEMBIX PpeE3yJbTAaTOB OCBOSCHHS 00pa3oBaTeIbHOMU
porpamMmsbl (KOMIIETEHIIMI) B pe3ysbTaTe 00y4eHHUs 10 AUCHUIUIUHE (MOAYIIO):

YK-3 - CnocoGeH OCyIIECTBISATh COINMAIBHOE B3aWMOJICHCTBHE U
peaTu30BbIBaTh CBOIO POJIb B KOMaH/IE.

OOyuenue 1O JUCHUILIHHE (MOIYJIO) TMpEArNoiaraeT, 4YTO IO €ro
pe3ynbpTaTam o0yvarouuiicst Oyner:

3HaTh:

OCHOBHBIE TMOHATHS KOH(DJIMKTA: yYaCTHUKA KOH(JIMKTA, MPUYHUHBI €ro
BO3HMKHOBEHUS, MMO3UTUBHBIE U HETaTUBHBIC MOCIEACTBUS KOHQIHUKTA, (QYHKUIUU
KOH(]IIMKTa

YMerh:
aHATM3UPOBATh TPUYMHBI BO3HUKHOBEHUS KOH(JIMKTA, OCOOCHHOCTH U



UHTEPEChl YIaCTHUKOB KOH(MIUKTHBIX CUTYaIIHii

Baanern:

npUeMaMyd 3MOITMOHATBFHOTO KOHTPOJII M CaMOKOHTPOJIS, TEXHHKAMH
PETYISIIIAA SMOIMOHAIBHOTO HANPSDKEHUS, MPUMEHSATh TPUEMBI YIPABICHUS H
porIIaKTUKNA KOH(IUKTOB

3. O6beM AUCIUTLIUHBI (MOIYJIs).
3.1. O0mas TpyA0eMKOCTb JUCHUIUIUHBI (MOIYJIA).

OOmrast TPymOEMKOCTh JUCIUIUIMHBI (Momyms) coctaBiusier 2 3.e. (72
akaJeMHYEeCKHX Jaca(oB).

3.2. O6bem pguctuIUIMHBL (MOAYJsl) B (QopMe KOHTAKTHOM pabOThI
oOyJamommxcs ¢ MeJarorM4eCKUMH  padOTHUKaAaMU U (WIM)  JIHIAMH,
MPUBJIEKAEMBIMHU K peau3aiii 00pa3oBaTeIbHON MPOTpaMMbl Ha MHBIX YCIOBHSIX,
[P MPOBEJICHUHN yUEOHBIX 3aHITHI:

Konnuectso
. 4acoB
Tun yqeOHBIX 3aHATHN C
eM.
Bcero

Nel

KonTakTHas paboTa nmpu poBeieHUN Y4eOHbIX 3aHATUH (BCETO): 16 16
B Tom uncne:

3aHATHSI CEMUHAPCKOTO TUIIA 16 16

3.3. O0beM AWCHUIUIMHBI (MOIYJisA) B (opMe CaMOCTOSTEIbHON paboThI
oOyyarommxcsi, a Takxke B (opMe KOHTAKTHOM pabOThl 0O0ydYaronmxcs ¢
MeJaroruaecKuMy paboTHUKaMH U (WUTH) JTUIAMU, TIPUBJICKAEMBIMHU K peaTu3aiin
oOpa3oBaTeIbHOM  MpPOTpaMMBI  HA  HMHBIX  YCJIOBHSX, TIPH  TPOBEIACHUHU
MIPOMEKYTOUYHOM aTTeCTAIlMK COCTaBIsACT 56 akaJieMHUeCcKUX yaca (OB).

3.4. Ilpu oOydeHuu 1Mo UHIMBUIYaJIbHOMY y4€OHOMY IJIaHy, B TOM YHCIIE TIpU
YCKOPEHHOM OOy4YeHHUH, 00BhEM JUCIHIUIMHBI (MOIYJSI) MOXKET OBITh peaqnu30BaH
MOJIHOCTBIO B (hOpME CaMOCTOSITENIbHOM paboThl 00ydaronIuxcs, a Takke B Gpopme
KOHTaKTHOM paboThl OOydYaromuxcsl ¢ MeAarornyecKuMu pabOTHUKAMH M (HJIN)
JWIIAMH, TIPUBIIEKAEMBIMH K peanu3alii 00pa3oBaTEIbHON MpOTrpaMMbl Ha MHBIX
YCIIOBUSIX, TIPH MPOBEICHUHU TPOMEKYTOUHOM aTTECTAIINH.

4. ConepxkaHue JUCUUIUIAHBI (MOIYJIS).



4.1. 3aHATHSA TEKIIMOHHOTO THUIIA.

He npenycMoTpeHo yueOHBIM MJIaHOM

4.2. 3aHATHS CEMUHAPCKOTO TUNA.

[IpakTrueckue 3aHATHS

/o

Temaruka npakTUYECKUX 3aHITHI/KPATKOE COJEpKaHUE

OCHOBHBIE TTOHATHUSI KOH(bHI/IKTOHOFI/II/I

1) Teopermueckuii 6110k - KOHQIUKTHAS CUTyalHs, €€ COCTaBIAONIIE, IPUINHBI BOSHUKHOBEHHS
KOH(IMKTa, OTHOIICHUE K KOH(IUKTY.

2) IIpaxTrueckuii OI0K - YIIpaXHEHHS, HAIIPABJICHHBIC HA PACCMOTPEHHE KOH(IINKTA C Pa3HBIX TOYEK
3peHHs, Ha pa3sBUTHE YMEHUS MOIICP>)KUBATh U COXPAHATH TO3UTUBHBIN, ONTUMUCTHYHBIN B3I HA
paspeleHne KpU3UCcHOM cutyanuu — «[1nrockl 1 MUHYCBI KOH(IMKTaY, «BommeOHbIH MemoYex»

ynpaBHeHI/Ie SMOIUAMHU B KOH(bJIPIKTHOﬁ CUTyanuunu

1) Teopernueckuii 610k — 3aKOH dCKaANU KOH(IUKTA

2) [paktudeckuii OJI0K - YTpaXHEHNUs, HANIPABJICHHBIC HA OCO3HAHUE COOCTBEHHBIX AYMOLUH B KOH(PIMKTHON
CHUTYaIllH, TPEHUPOBKY YMEHHI PACIO3HABATH SMOIIOHAIBHOE COCTOSIHUE APYTOTO YEI0BEKa,
MOJICTTMPOBaHNE BO3MOXKHBIX CIIOCOOOB MOBEACHUS, CHIKAIOIINX 3MOLIMOHAIBHOE HANIPSKEHUE B
KOH(MIUKTHOH cutyanun — «[Ipomtoe-HacTosmee-0yaymee», «Kpokoaumm»

TexHukn peryidnuu SMOIUOHAJIBHOT'O HAIPSKCHUSA

1) Teopernueckuii 610k — TeXHUKH perysILMU SMOLHOHaNBHOTrO HanpsbkeHus (1o E.B. Cunopenko),
MOMOT'aIOINE YPETYIHPOBATh IMOLMOHAIBHBIE COCTOSIHUSA COOECETHUKOB.

2) IIpakTuueckuii 010K - YIIpaKHEHHs, HANIPaBJICHHbIE Ha OTPA0OTKY HECKOJIILKUX TEXHUK PEryJIsILUU
SMOIMOHAIEHOTO HanpspkeHus: — «lloguepkuBanue oOUTHOCTH ¢ MapTHEpOoMY, «IIposBieHne yBakeHUs K
cobecenHUKY», «Bepbanuzarys sMOIMOHAILHOTO COCTOSTHHS.

KoHcTpyKTHBHBIE M ECTPYKTUBHBIE KOH(DIUKTHI U UX MOCIEICTBUS

1) Teopermueckuii 6110k - Ctpareruu moBeaeHus B koHpukTax (o K. Tomacy)

2) [paktuaeckuii 6110k — pabdora ¢ TectoMm K. Tomaca «CtpaTerun moBeneHus B KOHPIUKTE»; paboTa ¢
KeiicaMi-KOH(IMKTHBIMU CUTYAIMsIMH, HalIPaBJICHHAs] HA MOJICIIMPOBAHUE U ITPOUTPHIBAHHUE PA3JINUHBIX
CIOCOOO0B MOBEACHHS B KOHPIIUKTE — «5 S3bIKOB KOH(IIUKTA

[TpuHIMIBI yperyIMpoBaHUs KOH(IUKTOB

1) Ipaxtuueckuii 6ok — PoneBast urpa, HanpaBJIeHHAs Ha OTPa0OTKY YMEHHIH M HaBBIKOB CTIa)KUBAHUSA
KOH()JIMKTOB ¥ OCHOBAaHHAs HA MCIIOJIb30BAHNH BCEX 3HAHUM, YMEHHUH U HAaBBIKOB, TIOJIyYEHHBIX B X0OJIE
3aHATHH — «CrinaxnBaHue KOHQIUKTOBY

4.3. CamocrosiTenbHas paboTa 00y4aromuxcsl.

Bun camocrositensHOM paboTh

[ToaroroBka kK MpakTUYECKOMY 3aHATHUIO IO TEME: «YIPaBICHUE SMOLIUSIMU B
KOH()JIMKTHOW CHUTYaIUm»

HO}IFOTOBK& K IIPAKTUYCCKOMY 3aHATHUIO 11O TEMCE!: «TexHuKn PEryiIsauuu SMOIIUOHAJIBHOT' O
HAIPsSIZKCHU S

IIoarororka k MPAKTUYICCKOMY 3aHATHIO 110 TEMC: ((KOHCTPYKTI/IBHLIC " JCCTPYKTHBHLIC
KOH(bHHKTLI " UX IIOCICACTBUSA

IIoarororka k MPAKTUYICCKOMY 3aHATHIO 110 TEMC: «YPCFYJII/IPOBE[HI/IC KOH(I)J'II/IKTOB»

[ToaroroBka K MpoOMEKyTOYHOM aTTECTALIUH.




6 | [loaroToBka K TeKylieMy KOHTPOJIIO.

5. IlepeueHp wu3NaHWM, KOTOpPHIE PEKOMEHAYETCS MCIIOIb30BATh IIPU
OCBOCHUU JUCHUILIUHBI (MOYJIA).

Ne

/ bubnuorpaduueckoe onucanue Mecto gocrymna
/1

1 | Jleonos H.M. Kougmnukronorus: | Dnekrponnas 6ubmorexka OPAUT URL:
o6Ias ¥ IPHUKIIAIHAS ;| yIeOHUK https://urait.ru/viewer/konfliktologiya-obschaya-i-
¥ IpaKTUKYM U1 By30B / H.IL. prikladnaya-455430#page/1

JleoHOB. - 4-¢ u3 ., nepepad. u
non. — Mocksa : M3nareiancTBO
HOpaiiT, 2020. — 392c. - ISBN
978-5-534-09672-9

2 Kamanos M.M. OcHOBEI DnektponHas 6udnuorexka FOPAUT URL:
KOH(IIMKTOJIOTUH : yueGHOe https://urait.ru/viewer/osnovy-konfliktologii-454224#page/2
mocobue st By30B / M.M.
Kamanos. - 2-e u3z., ucnp. u
non. — Mocksa : M3naTeiancTBO
HOpaiiT, 2020. — 116c. - ISBN
978-5-534-07564-9

3 | I'pummnua H.B. Ilcuxonorus HTB PYT (MMHT) URL:
koHuHKTa : HayuHoe m3nanue / | http://195.245.205.32:8087/jirbis2/books/scanbooks_new/00-
H. B. I'pumnna. - 2-¢ us ., 26744.pdf.

nepepad. u gom. - CIIO. : [Turep,
2009. - 544 c.: ni. -ISBN 978-5-
91180-895-2

6. IlepeueHb COBpEMEHHBIX MPOQPECCHOHANBHBIX 0a3 JaHHBIX U
WH()OPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPHIE MOTYT HCIIOJIB30BATHCS MPH
OCBOCHHH JTUCUUTUTUHBI (MOIYJIs).

Nudopmarnmonnsiii  mopran  Haywynas ~ snekTpoHHas — OuOnmoreka
eLIBRARY.RU (www.elibrary.ru)

«(ICU-OAKTOP» - uHpOpMalMOHHBIA pEeCypCHBIM ILEHTP MO HAYyYHOU U
npaktuyeckoi ncuxosnoruu (https://psyfactor.org)

bubnuoteka o0OpazoBarenpHOI 1aThOPMBI «fOpaiim»
(https://urait.ru/search?words=6n6nmorexa)

Hayuno-texandaeckas oubnuorexka PYT (MUUT) (http://library.miit.ru)

7. IlepedyeHb  JUIEH3UOHHOTO U  CBOOOJHO  PacHpoOCTPaHSIEMOIo
IpPOrpaMMHOr0 OOecrnedYeHusi, B TOM YHCIE€ OTEYECTBEHHOrO IPOU3BOJICTBA,
HEO0OXOMMOTO JIJIS1 OCBOCHHMSI TUCIIUIUTAHBI (MOYJIs).



Kommprotep mnpenomaBaTens JOMKEH OBITh OOECNedYeH CTaHIapTHBIMH
JIMIICH3UOHHBIMH TIPOTPAMMHBIMU TPOAYKTAMH M O00SI3aTEIBHO TPOTPaAMMHBIM
npoaykrom MicrosoftOffice u goctynom k cetu MHTepHeT.

8. Ommcanme MaTepHAIBHO-TEXHUYECKOW 0a3bl, HEOOXOTUMON IS
OCYIIECTBJICHHUSI 00pa30BaTEIBLHOTO MpOolecca MO AUCHUILTHHE (MOIYIIIO).

Ayautopust 1)1 3aHATUN

TpeOyeTcsl CrelualIu3upOBaHHAs ayJIUTOPUsI C MYJIbTUMEINA anmnapaTypon u
MEPCOHANILHBIM KOMITBIOTEPOM JIJISl  TIperojiaBaresis, MOAKIIOYEHHBIM K CETU

INTERNET.
9. ®opma MpOMEKYTOUHOM aTTECTALNU:

3ayet B 1 cemectpe.

10. OueHOUHBIE MAaTEpHUAIIBI.

OI.[GHO‘IHI:IG MaTcpuaibl, IIPUMCHACMBIC IIPHU IIPOBCACHHUU HpOMG)KYTO‘-IHOfI

arrecraigum, pa3pa6aTBIBaIOTC5I B COOTBCTCTBHH C JIOKAJIbHBIM HOPMATHBHBIM aKTOM
PYT (MUUT).
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