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1. OGuue cBeeHUs 0 TUCHUIUIMHE (MOIYJIE).

[lenbto OCBOEHUS AMCUMILIMHBI «YTpaBieHHE KOH(DIUKTaMU» SBISIETCA
dbopMupoBaHHEe Yy  CTYAEHTOB TPEACTABICHUA O TMpHUPOAE  KOH(DIUKTA;
dbopMupoBaHHEe U pa3BUTHUE CHOCOOHOCTH aJIeKBaTHOTO pearupoBaHUs Ha
pa3nuuHble KOH(IMKTHBIE CHUTYyallud, pa3BUTHE HABBIKOB YPETYJIUPOBAHHUS
KOH(JIMKTOB, SMOLIMOHAIBHOIO KOHTPOJSI M CAaMOKOHTPOJIA, CHOCOOCTBYIOLIMX
OCYILECTBICHUIO 3()(PEKTUBHOTO COLMAIBHOIO B3aUMOJEWUCTBUA M yYaCTHUIO
CTYZECHTOB B I'PYIIIOBOM MPOEKTHOW yueOHO! JAESATENBHOCTH.

3aauaMy OCBOCHMS JUCIUIUIMHBI « Y IPAaBIE€HUE KOHPINKTAMW» SIBIISIFOTCSI:

- O3HAKOMHTH YYalIUXCS C OCHOBHBIMM MNOHATUSIMH KOH(JIMKTA C TOYKH
3pEHUs MOJIOKUTEIBHOTO W OTPULIATEIBHOTO BO3ACHCTBUS HA MEXJIMYHOCTHBIE
OTHOULIEHUS U Ha OTHOIIIEHHE K cCaMOMYy ceOe;

- O3HAaKOMHUTb C METOJaMH M TEXHMKAaMU SMOLMOHAIBHOW pEryjsilud U
c(OopMUPOBATH HABBIKU YIIPABJICHUS SMOLIUSAMHU B CUTYyalluH OOLICHMS;

- U3YYUTb OCHOBHBIE CTPATErHM IMOBEJCHHS B KOH(JIMUKTE U OCO3HATH CBOU
CTEpPEOTHUIIbI TIOBEJICHUS; MTOJIyYUTh HaBBIKU BHIOOpA a/IeKBATHOT'O CTUJIS TIOBEICHUS
B KOH(JIUKTE;

- OCBOWTb U 3aKPENUTh B TPEHHUHIOBBIX YNPAKHEHUSAX HA0Op MPAKTUUECKUX
HABBIKOB I10 YIPABJIECHUIO KOHPIUKTAMHU.

2. Ilnanupyemblie pe3ynbTaTbl 00Y4EHUs N0 JUCHUILIMHE (MOIYJIIO).

Ilepeuenp (GopmMUpPyEeMBIX pe3yJbTaTOB OCBOCHHS  00Opa3oBaTENbHOU
porpamMmbl (KOMIIETEHIINIM) B PE3yJibTaTe 00yUeHHUS 10 AUCIUIUIUHE (MOIYIIIO):

YK-3 - CnocobeH OCYIIECTBIATh COIMAIbLHOE B3aUMOJICHCTBHE U
peaM30BBIBaTh CBOIO POJIb B KOMaH/IC.

OOydenne 1O JUCHUIUIMHE (MOAYNIO) TMPEANoiaraeT, 4Yro TO €ro
pe3yJiibTatam oOydJaromuiics OyieT:

3HaTh:

OCHOBHBIC TIOHSATHS KOH(DJIMKTA: YYaCTHUKH KOH(JIMKTA, TPUYUHBI €ro
BO3HMKHOBEHUS, TMO3UTUBHBIC M HETATUBHBIC MOCICACTBUS KOH(IMKTA, HYyHKIUU
KoH(pMKTa

YMeTh:
aHaJM3UPOBaTh TPUYUHBI BO3HUKHOBEHHUS KOH(JIMKTA, OCOOCHHOCTH U
WHTEPEChl yUaCTHUKOB KOH(MIUKTHBIX CUTYaIHi

Baanern:
MpUEMaMH  SMOLHUOHAIBHOTO KOHTPOJSL W CAMOKOHTPOJIA, TEXHUKAMU



PETYISIMN AMOIMOHATLHOTO HANPSDKCHUS, MPUMEHSTh MPUEMBl YNPaBICHUS W
npoUIAKTHKHA KOH(PIUKTOB

3. O0beM AUCIUILIUHBI (MOIYJIS).
3.1. O6mias Tpy10eMKOCTb JTUCIUIUIUHBI (MOIYJIA).

OO0mast TPyIOEMKOCTh JUCHUIUIMHBL (Monmyns) coctaBisier 2 3.e. (72
aKaJeMHYEeCKHX Jaca(oB).

3.2. OOwvem mucuuIUIMHBL (MOAynsi) B (OpMe KOHTAaKTHOM pabOThI
oOyyarommxcsi C  MeJarorM4ecKuMu  paboTHUKaMU ©  (WIM)  JIMIaMH,
IPUBJIEKAEMBIMU K peain3aluy 00pa3oBaTeNIbHON NporpaMMbl Ha UHBIX YCIOBHSIX,
IIpU MIPOBEICHUH YICOHBIX 3aHATUM:

KonunuecTtBo
. 4acoB
Tun yuyeOHBIX 3aHATHN C
eM.
Bcero
Nel
KonTakTHas paboTa mpu poBeIeHUU Y4eOHBIX 3aHATUHN (BCETO): 8 8
B ToM uucne:
3aHATHS CEMUHAPCKOTO THUTIA 8 8

3.3. O0beM AWCHUIUIMHBI (MOIYJisA) B (opMe CaMOCTOSTEIbHON paboThI
oOydJarommxcs, a Takke B (QopMe KOHTAKTHOM pabOThl OOYyYarolmUXCs C
MeJaroru4ecKuMy paboTHUKaMH U (W) JUIIAMU, TIPUBJICKAEMBIMHU K peaTn3aluu
oOpa3oBaTeNpHOM  NHpOrpaMMbl Ha  HHBIX  YCJIOBMSIX, IpPU  IPOBEIECHUU
IPOMEKYTOUHOM aTTeCTAllMM COCTaBIsAET 64 akaieMHUUeCKUX yaca (OB).

3.4. Ilpu 00ydYeHHUHU 110 UHIUBUIYAIBHOMY y4eOHOMY IUIaHy, B TOM YHCIIE TIPH
YCKOPEHHOM OOy4YeHHUU, 00bEM NHUCIMIUIMHBI (MOJIYJISI) MOXET OBITh peajn30BaH
MOJIHOCTHIO B (DOPME CaMOCTOSITENIbHON pabOThl 00yJaronuxcsi, a Takke B Gopme
KOHTAaKTHOW pabOThl OOyYaromuxcsl C TeIarormiyecKuMu pabOTHUKaMH W (WITH)
JUIAMU, TIPUBJICKAEMBIMH K peau3aiil 00pa30BaTEIbHONW MPOTrpaMMbl Ha WHBIX
YCIIOBHSIX, TIPH MPOBEICHUN TIPOMEKYTOUYHOH aTTECTAIIHNH.

4. ConepxaHue AUCLMILUIUHBI (MOIYJIA).
4.1. 3aHATHSA JIEKUOHHOIO THUIIA.

He npenycMoTpeHO yueOHbIM TIaHOM



4.2. 3aHATUS CEMHUHAPCKOTO THIIA.

[IpakTrueckue 3aHATHS

/o

Tematuka IMPAKTUYCCKHUX 3aHATHH/ KpaTKO€ COACPIKAHUC

Tema 1: OcHOBHBIE TOHATHUS KOH(DIUKTOIOTUA

B pe3ynbTaTe BRIOTHEHHS YIPaXKHEHNH CTYACHTHI TOWMYT, YTO TAKOE KOH(MIMKT, YTO JISKUT B OCHOBE
KOH(IMKTHOH CUTyallny, KaKHe THITBI KOH(QIUKTOB CYIIECTBYET.

- TEOpeTHIECKUil OJIOK - KOH(IMKTHAS CUTYyaIus, €€ COCTABIIAIONINE, IPUYNHBI BOSHUKHOBEHHS KOH(IINKTa,
OTHOIIIEHHE K KOH(IIUKTY;

- IPaKTUYECKU OJIOK - YIPaXXHEHUs, HAIIPaBJICHHbIE HA PACCMOTPEHUE KOH(IIMKTA C Pa3HBIX TOUEK 3PEHHU,
Ha Pa3BUTHE YMEHUS NOJAEPKUBATh U COXPAHSITh MO3UTUBHBIM, ONTUMHCTUYHBIH B3I/ Ha pa3pelIeHe
KpH3UCHO# cutyarun — «[1mocel 1 MUHYCBI KOHGIIHKTa», «BoneOHsIi Menouexy.

Tema 2: YnpaBieHne SMOIHUSIMA B KOH(DIMKTHON CUTyalluu

B pesynbTaTe BBIIOMHEHHS YIPAKHEHUH CTYACHTHI IIOWUMYT, KaK YIPaBISTh CBOUMH dMOLUSMU. Pa3bepyrcs
B ITOHATUH dCKAJIAlNK KOH(IIMKTA U OYAyT 3HATH, KaK HE 000CTPATh KOH(IIUKTEL

- TEOPETHYECKHUI OJIOK — 3aKOH CKANAIMU KOH(IIUKTA;

- IPaKTUYECKUiT OJIOK - YIPaKHEHWs, HAIIPABJICHHBIC HA OCO3HAHUE COOCTBEHHBIX SMOLMI B KOH(IMKTHOH
CHUTYAIMH, TPCHUPOBKY YMEHHUS PACIIO3HABATH IMOLIMOHAIBLHOE COCTOSHUE IPYrOro YeIOBeKa,
MOJIETIMPOBAHHIE BO3MOXKHBIX CIIOCOOOB MOBEACHHUS, CHIDKAIOIINX AMOLIMOHAIBHOE HAIPSDKEHHE B
KkOoH(MIUKTHOH cutyanun — «[Ipoutoe-HacTosiee-0yaymee», «Kpokoaum.

Tema 3: TexHUukH peryismuu SMOIUMOHAJIBHOT'O HAIIPSXKCHUA

B pe3ynbTaTe BBIMTOIHEHHS YIPAXKHEHUN CTYICHTHI MO3HAKOMSTCS C TEXHUKAMHU PEryJISIIUE IMOIIMOHAILHOTO
HarnpspkeHust. ByyT 3HaTh, KaK CHUMATh MOIHOHATIBHOE HAMPSHKEHHE HE TOJILKO y €e0s1, HO U Yy CBOETO
cobOecenHuKa.

- TEOPETHYECKUI OJIOK — TEXHUKH PETYISIIUU dMOIOHaNpHOT0 HanpspkeHus (o E.B. Cugoperko),
MOMOTAIOIINE YPETYIUPOBATH IMOIIMOHAIBHBIE COCTOSIHUSI COOECEHUKOB;

- IPAKTHYCCKHIA OJIOK - YIIPAKHEHHUS, HAITPABJICHHBIC HA OTPAOOTKY HECKOJIBKUX TEXHHUK PETYJIAIIHH
SMOIMOHAILHOTO HanpsykeHus: — «IloguepkuBaHue OOMTHOCTH C TapTHEPOMY, «[IposiBIeHHE YBAKEHUS K
cobeceTHUKY», «BepOanu3saius SMOIHOHAIILHOTO COCTOSIHUS.

Tema 4: KOHCTpYKTUBHBIE U IECTPYKTUBHBIE KOH(QIIUKTBI U UX MOCIEICTBHS

B pe3ynprarte BRINOIHEHUS YIPaKHEHUH CTYJCHTHI CMOTYT HAXOIHUTh OTIIMIHS MEXy KOHCTPYKTUBHBIMHU H
JIECTPYKTUBHBIMH KOH()IHUKTAMU.

- TeOpeTHIECKHiA OJIOK - cTparerun noseaeHus B koHGIuKTax (1o K. Tomacy);

- MpakTHYeckuid 6710k — padoTa ¢ TectoM K. Tomaca «Ctparernu moBeieHUs B KOHQIIUKTEY; padoTa ¢
KelicaMH-KOH(DIUKTHRIMU CUTYAIMSIMH, HAIIPABIICHHAS HA MOJICITHPOBAHUE U TIPOUTPHIBAHUE PA3THIHBIX
CIocO0OB MOBEACHUS B KOHMIUKTE — «5 S3BIKOB KOHPIIUKTAY.

Tema 5: [IpuHUIUIB yperyIHpOBaHUs KOH(IUKTOB

B pesynprare BRINOTHEHUS YIPAXHEHUH CTYIEHTHI CMOTYT pa30o0parbesl B IPUHINIAX YPETyIUPOBAHUS
KOH(IUKTOB, OYAYT YMETh CTIAKUBATH KOH(IUKTHI.

- HpaKTH‘ICCKHﬁ 070K — PoneBas urpa, HalipaBJICHHAs Ha 0Tpa60TKy yMeHI/Iﬁ 1 HaBBIKOB CIJIa’)KHMBaHU A
KOH(i)J'II/IKTOB 1 OCHOBAHHas Ha UCIIOJIB30BAHUHN BCEX 3HaHHﬁ, yMGHI/Iﬁ 1 HAaBBIKOB, IMMOJYYCHHBIX B X0/1€
3aHaTHil — «CriakuBaHue KOH(l)J'II/IKTOB».

4.3. CamocrosiTenbHas padoTa 00y4aroImmuXCs.

Bun camocrositensHOM paboTh

[TonroroBka K MpakTUYECKOMY 3aHATHIO IO TeMe: «YIpaBlieHuE SMOLUSIMU B
KOH(MIMKTHOW CUTYyaLlUn»




Bun camocrositensHOM paboTh

2 |[ToxroroBka K MpakTHYECKOMY 3aHATHUIO O TeMe: « TeXHUKH Peryisainuy SMOIHMOHATEHOTO
HaIPSHKEHUSD)

3 HOI[I"OTOBK& K IIPaAKTUYECKOMY 3aHATHUIO 110 TEME!: «KOHCpr}(TI/IBHBIC 1 JCCTPYKTUBHLIC
KOH(bJ'II/IKTBI " UX IIOCICACTBUA

4 |[ToaroroBKa K MPaKTHUYECKOMY 3aHATHUIO MO TeMe: «Y peryaupoBaHue KOH(PIUKTOB

5 [ToaroToBKa K MPOMEKYTOYHOM aTTECTAIINH.

5. IlepeueHp wu3MaHWM, KOTOpPBIE PEKOMEHAYETCS MCIIOIb30BATh IIPHU
OCBOEHUU JTUCUUIUIMHBI (MOZYJIS).

Ne

/ bubmmorpadudeckoe onvcanue Mecto nocryma
II/11

1 JleonoB H.W. Kondukronaorus: | DnekrpoHHas OMOIHoTeKa FOPAUT URL:
obmas u mpukIagHas : yaeouuk | https://urait.ru/viewer/konfliktologiya-obschaya-i-
¥ IIPaKTUKYM U151 By3os / H.J. prikladnaya-455430#page/1

JleoHOB. - 4-¢ u3 ., nepepad. u
nomn. — Mocksa : 3gatenseTBo
FOpaiir, 2020. — 392c. - ISBN
978-5-534-09672-9

2 Kamanos M.M. OcHoBbI Dnextponnas 6ubmuoreka KOPAUT URL:
KOH(IUKTONIOIUH : ydeOHOE https://urait.ru/viewer/osnovy-konfliktologii-454224#page/2
noco6ue 171s By30B / M.M.
Kamanos. - 2-e u3a., ucnp. u
nor. — Mocksa : M3naTtenbcTBO
IOpaiit, 2020. — 116¢. - ISBN
978-5-534-07564-9

3 | I'pummnua H.B. Icuxomorus HTB PYT (MMHUT) URL:
KOH()IMKTA : HAy4HOE U3/aHKe / http://195.245.205.32:8087/jirbis2/books/scanbooks_new/00-
H. B. I'pumuna. - 2-e usn., 26744.pdf.

nepepab. u gomn. - CII6. : [Turep,
2009. - 544 c.: un. -ISBN 978-5-
91180-895-2

6. IlepeueHb COBpEMEHHBIX TMPOQPECCHOHANBHBIX 0a3 JaHHBIX U
WH(POPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPBIE MOTYT HCIOJB30BaThCS IPH
OCBOCHMH TUCUHUILITUHBI (MOIYJIS).

Nudopmanmonnsiii  mopran  Hayuynas ~ anexTpoHHas — OuOnmoreka
eLIBRARY.RU (www.elibrary.ru) «IICU-®AKTOP» - wuHpopMalimoHHbIHA
PECYPCHBIN LIEHTP o Hay4YHOU u MPaKTUYECKOU TICUXOJIOTUU
(https://psyfactor.org)bubmmuorexka obOpazoBatenbHON  1iatopmbl  «FOpaiiT»




(https://urait.ru/search?words=6ubnmnorexa)Hayuno-texanueckas onbmuorexka PYT
(MUUT) (http://library.miit.ru)

7. IlepedyeHb  JMIICH3MOHHOTO M  CBOOOJHO  PacHpOCTPaHIEMOTO
MpOrpaMMHOr0 OO€CTedYeHus, B TOM YHCJIE OTEUECTBEHHOI'O MPOU3BOJICTBA,
HEO0OXOIMMOT0 JIJI OCBOCHHMS TUCITUTIIIUHBI (MOTYJIs).

KoMmmeioTep mpemnofaBaTens JODKEH OBITh 00eCledYeH CTaHIapTHBIMU
JIMIICH3UOHHBIMH TIPOTPAMMHBIMU TPOAYKTAMH M O00sI3aTEIBHO TPOTPAMMHBIM
npoaykrom MicrosoftOffice u goctynom k cetu MHTepHeT.

8. OmnucaHue MarepuaJIbHO-TEXHUYECKOW 0a3bl, HEOOXOAUMOM it
OCYIIECTBJICHHUSI 00pa30BaTEIHLHOTO Mpoliecca Mo AUCIUILIMHE (MOIYIIIO).

Aymutopus JUIS  3aHATHUTpeOyeTCs CIeHUaTN3UpOBaHHAS ayJUTOpUS C
MYJIbTUMEIAA AMNIAapaTypou U MEPCOHAIBHBIM KOMITBIOTEPOM JJIs IIPEnogaBaTels,
noakIroYéHHRIM K ceTi INTERNET.

9. ®opma MpOMEKYTOUHOM aTTECTALNU:

3ayet B 1 cemectpe.

10. OuieHOUHBIE MAaTEpUAIIBI.

OueHouyHble MaTepualbl, IPUMEHSEMbIE MPU MPOBEACHUU MPOMEKYTOUYHON
aTTeCTalllK, pa3pabdaThIBAIOTCA B COOTBETCTBUHU C JIOKATHHBIM HOPMATHUBHBIM aKTOM
PYT (MUUT).
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