MHUHHUCTEPCTBO TPAHCIIOPTA POCCUICKOM ®EJEPALIIN

OEJNEPAJTBHOE 'OCYJAPCTBEHHOE ABTOHOMHOE OBPA30OBATEJIBHOE
YYPEXJIEHUE BBICIHIEI'O OBPA3OBAHMSA

«POCCHUUCKHNHA YHUBEPCUTET TPAHCIIOPTA»
(PYT (MUUT)

/

-

PaGouast mporpaMma JUCIUIIINHEL (MOILYIIS),
KaK KOMIIOHEHT 00pa30BaTeIbHOIl IPOrpaMmel
BBICILIEr0 00pa30BaHUs - IPOrpaMMBbl OakaaBpuara
10 HAIPaBJICHUIO NOATOTOBKH
09.03.03 IIpuknaguas nHpOpMaTHKA,
YTBEPKIEHHOM nepBbIM npopexkropoM PYT (MUNT)
Tumonunsm B.C.

\

J

PABOYASI MPOIPAMMA JUCLMITJIMHBI (MOIY.JI5D)

Yupasienue KOHQPJIUKTAMH

HaHpaBJIeHI/Ie IIOATOTOBKH.

HamnpapnerHocTs (mpoduiib):

dopma oOydeHHUs:

09.03.03 [Ipuknaguas nHGopmaTHkKa

[Ipuknagnas wHDOpMaTHKa B DKOHOMHUKE U

OusHece
Ounas
PaGoyast mporpamma JUCHHUITIMHBI (MOJYJIs) B BUJIE
3JIEKTPOHHOTO JIOKYMEHTA BBITPYXKEHA U3 eJMHON
KOPIIOPaTUBHOI MH(OPMAILIMOHHON CHCTEMBI YIIPABIICHUSI
yIIHBCpCI/ITCTOM u COOTBCTCTByCT opnmnany

IIpocTas snexTpoHHas moanucs, BeitanHas PYT (MUUT)
ID noxmucu: 34298

Ioanucan: 3amectutens aupexropa EBnaeB Anapeii Hukonaesuu
Jata: 01.03.2022




1. OGuue cBeeHUs 0 TUCIUIUIMHE (MOIYJIE).

[lenbto OCBOEHUS AMCUMILIMHBI «YTpaBieHHE KOH(DIUKTaMU» SBISIETCA
dbopMupoBaHHEe Yy  CTYAEHTOB TPEACTABICHUA O TMpHUPOAE  KOH(DIUKTA;
dbopMupoBaHHEe W pPa3BUTHUE CHOCOOHOCTH aJIEKBAaTHOTO pearupoBaHUs Ha
pa3inuuHble KOH(IMKTHBIE CUTYyallud, pa3BUTHE HAaBBIKOB YPETYJIUPOBAHUS
KOH(JIMKTOB, SMOLIMOHAIBHOIO KOHTPOJSI M CAaMOKOHTPOJIA, CHOCOOCTBYIOLIMX
OCYILECTBICHUIO 3()(PEKTUBHOTO COLMAIBHOIO B3aUMOJEWUCTBUA M yYaCTHUIO
CTYZEHTOB B I'pPYNIOBOM NPOEKTHOW yueOHOU AESITENIbHOCTH.

3aauamMy OCBOCHUS JUCLMILIMHBI « Y TIpaBICHUE KOH(DIUKTaMU) SABIISIOTCS:

- O3HAKOMUTH YYAllUXCSl C OCHOBHBIMH TMOHSATHSMH KOH(PIMKTa C TOYKHU
3pEHUs MOJIOKUTEIBHOTO W OTPULIATEIBHOTO BO3ACHCTBUS HA MEXJIMYHOCTHBIE
OTHOUIEHUS U Ha OTHOIIIEHHE K caMOMYy ce0e;

- O3HAaKOMHUTb C METOJaMH M TEXHMKAaMU SMOLMOHAIBHOW pEryjsilud U
c(OopMUPOBATH HABBIKU YIIPABJICHUS SMOLIUSAMHU B CUTYyalluH OOLICHMS;

- U3YYUTb OCHOBHBIE CTPATErHM IMOBEJCHHS B KOH(JIMUKTE U OCO3HATH CBOU
CTEpPEOTHUIIbI TIOBEJICHUS; MTOJIyYUTh HaBBIKU BHIOOpA aIeKBATHOI'O CTUJISI TIOBEJICHUS
B KOH(JIUKTE;

- OCBOWTb U 3aKPENUTh B TPEHHUHIOBBIX YNPAKHEHUSAX HA0Op MPAKTUUECKUX
HABBIKOB I10 YIPABJIECHUIO KOHPIUKTAMHU.

2. Ilnanupyemblie pe3ynbTaTbl 00Y4EHUs N0 JUCHUILIMHE (MOIYJIIO).

Ilepeuenp GopMUPYEMBIX pe3yJbTAaTOB OCBOCHHS 00pa3oBaTEIbHOU
porpamMmbl (KOMIIETEHIINIM) B PE3yJibTaTe 00yUeHHUS 10 AUCIUIUIUHE (MOIYIIIO):

YK-3 - CnocobeH OCYyIIECTBIATh COIMAJIBLHOE B3aUMOJICHCTBHE |
peaM30BBIBaTh CBOIO POJIb B KOMaH/IC.

OOydeHue 1O MAUCHUIUIMHE (MOJYJIO) Tpeanojiaraer, 4Yro II0 €ro
pe3yabTataM oOy4Jaromuics OyeT:

3HaTh:

OCHOBHBIC TIOHSATHS KOH(DJIMKTA: YYaCTHUKH KOH(JIMKTA, TPUYUHBI €ro
BO3HMKHOBEHUS, TMO3UTUBHBIC M HETATUBHBIC MOCICACTBUS KOH(IMKTA, HYyHKIUU
KoH(pMKTa

YMeTh:
aHaJM3UPOBaTh TPUYUHBI BO3HUKHOBEHHUS KOH(JIMKTA, OCOOCHHOCTH U
HWHTEPEChl yUaCTHUKOB KOH(MIUKTHBIX CUTYaIUi

Biaagern:
MpUEMaMH  SMOLHUOHAIBHOTO KOHTPOJSL W CAMOKOHTPOJIA, TEXHUKAMU



PETYISIMN AMOIMOHATLHOTO HANPSDKCHUS, MPUMEHSTh MPUEMBl YNPaBICHUS W
npoUIAKTHKHA KOH(PIUKTOB

3. O0beM AUCIUILIUHBI (MOIYJIS).
3.1. O6mias Tpy10eMKOCTb JTUCIUIUIUHBI (MOIYJIA).

OO0mast TPyIOEMKOCTh JUCHUIUIMHBL (Monmyns) coctaBisier 2 3.e. (72
aKaJeMHYEeCKHX Jaca(oB).

3.2. OOwvem mucuuIUIMHBL (MOAynsi) B (OpMe KOHTAaKTHOM pabOThI
oOyJarommxcss ¢  IENarorTMYeCKUMH  pabOTHHKaMu W (WIHM)  JIUIAMH,
IPUBJIEKAEMBIMU K peain3aluy 00pa3oBaTeNIbHON NporpaMMbl Ha UHBIX YCIOBHSIX,
IIpU MIPOBEICHUH YICOHBIX 3aHATUM:

KonunuecTtBo
. 4acoB
Tun yueOHBIX 3aHATUN C
eM.
Bcero

Nel

KonTakTHas paboTa mpu poBeIeHUU Y4eOHBIX 3aHATUHN (BCETO): 16 16
B ToM uucne:

3aHATHUSI CEMUHAPCKOTO TUIIA 16 16

3.3. O0beM AWCHUIUIMHBI (MOIYJisA) B (opMe CaMOCTOSTEIbHON paboThI
oOydJarommxcs, a Takke B (QopMe KOHTAKTHOM pabOThl OOYyYarolmUXCs C
MeJaroru4ecKuMy paboTHUKaMH U (W) JUIIAMU, TIPUBJICKAEMBIMHU K peaTn3aluu
oOpa3oBaTeNbHOM  MpPOTPpaMMbl  HA  HHBIX  YCJIOBHSX, TP  TMPOBEIACHUU
IPOMEKYTOUHOM aTTECTAIIMH COCTABIACT 56 aKaAeMHUECKUX Jaca (OB).

3.4. Ilpu o0yueHHUu Mo MHAUBUIYAIBHOMY y4€OHOMY IIaHYy, B TOM YHCIIE TIPU
YCKOPEHHOM OO0y4Y€HHUU, 00bEM NHUCIMIUIMHBI (MOJIYJIS) MOXET OBITh peajn30BaH
MOJIHOCTHIO B (DOPME CaMOCTOSITENIbHON pabOThl 00yJaronuxcsi, a Takke B Gopme
KOHTAaKTHOW pabOThl OOyYaromuxcsl C TeIarormiyecKuMu pabOTHUKaMH W (WITH)
JUIAMU, TIPUBJICKAEMBIMH K peau3aiil 00pa30BaTEIbHONW MPOTrpaMMbl Ha WHBIX
YCIIOBUSIX, TIPH MPOBEICHUHU TPOMEKYTOUHOU aTTECTAIINH.

4. ConepxaHue AUCLMILUIUHBI (MOIYJIA).
4.1. 3aHATHSA JIEKIUOHHOIO THUIIA.

He npenycMoTpeHo yueOHBIM IIJIaHOM



4.2. 3aHATUS CEMHUHAPCKOTO THIIA.

[IpakTrueckue 3aHATHS

o
Ne TemaTuka MpakTHYECKUX 3aHATUN/KPATKOE COACPKaHNE
n/n

1 |OcHOBHBIEC TOHATHS KOH(PIUKTOIOTUI
B pesynbTaTe BBIIOIHEHHS YIPAKHEHUH CTYACHTHI IIOMMYT, YTO TaKOe KOH(IIHMKT, YTO JIC)KUT B OCHOBE
KOH(IIMKTHOM CHTyalllH, KaKue THIBI KOHQIIUKTOB CYIECTBYET.
- TEOPETHYECKHIA OJIOK - KOHQIIMKTHAS CUTYaLVs, €€ COCTABJIAIONINE, IPHIMHBI BOSHUKHOBEHHS KOH(IINKTA,
OTHOIIICHHE K KOH(IIUKTY;
- IPAaKTHYECKUH OJIOK - YIpaKHEHUs], HallpaBJeHHbIE Ha PACCMOTPEHNE KOH(DIIMKTA C Pa3HBIX TOUYEK 3pPEHHUS,
Ha Pa3BUTHE YMEHUS MOJICPKUBATH U COXPAHSTH IO3UTUBHBIA, ONTUMHCTUYHBII B3IJIs/ HA pa3pelieHue
KpH3UCHO# cutyarun — «[1mocel 1 MUHYCBI KOHGIIHKTa», «BoneOHsIi Menouexy.

2 |YnupaBieHne SMOIMSIMH B KOH(PIUKTHON CHTYalluu
B pe3ynbpTaTe BBIIOMHEHHS YIPAKHEHUH CTYACHTHI IIOMMYT, KaK YIPaBIsITH CBOUMH dMOLUsMU. Pa3bepyrcs
B ITOHATUH dCKAJIAlUK KOH(IIHMKTA U OYAyT 3HATH, KaK HE 000CTPATH KOH(IIUKTHL
- TEOPETHYECKHUI OJIOK — 3aKOH CKANAIMU KOH(QIIUKTA;
- IPaKTUYECKUiT OJIOK - YIIPaKHEHWs, HAIIPAaBJICHHBIC HAa OCO3HAHUE COOCTBEHHBIX SMOLMI B KOH(IHKTHOM
CHUTyallud, TPEHUPOBKY YMEHUS PACIO3HABATH YMOLIUOHAIBHOE COCTOSHHUE JPYrOro YeloBeKa,
MOJIEJIIPOBAHUE BO3MOXKHBIX CIIOCOOOB IIOBEACHHUS, CHIDKAIOLIUX 3MOLMOHAIBHOE HANIPSKEHHE B
KOH(MIMKTHOH cutyanun — «[Ipouioe-HacTosee-0yaymieey, «Kpokoaum.

3 TexHukn peryidannuu SMOIUOHAJIBHOT'O HAIIPSKCHUSA
B pe3ynbTaTe BBIIOMHEHHS YIIPAKHEHUH CTYACHTHI IIO3HAKOMSTCS C TEXHUKAMH PEryJISILIUH SMOLIMOHAIBHOTO
HanpspKeHust. ByayT 3HaTh, Kak CHUMATh 3MOIMOHAILHOE HANPSHKEHHE HE TONBKO Y ce0si, HO M Y CBOETO
cobOecenHuKa.
- TEOPETHYECKHIA OJIOK — TEXHUKH PEryJILHMU SMOLMOHaNEHOTo Hanpsbkenus (o E.B. Cunopenko),
HOMOTAOLINE YPEryJIHPOBaTh YMOLMOHAIBHBIE COCTOSHHUS COOSCETHUKOB;
- IPAaKTHYECKUH OJIOK - YIpa)KHEHUs, HaIIpaBJIeHHbIC Ha OTPA0OTKY HECKOJIBKHX TEXHHUK PEryJIsHU
3MOLMOHAIBHOrO HanpsixeHus — «[logyepkuBanue 00IHOCTU ¢ MapTHEPOMY, «[IposBieHHe yBaxkeHUS K
cobecenHuUKy», «Bepbanu3anus >MOLOHAILHOTO COCTOSHUS.

4 KOHCTPYKTI/IBHBIG " JCCTPYKTUBHBIC KOH(I)J'II/IKTBI H UX MOCICACTBUA
BB pe3ynbTaTe BBITOJHEHHS YIIPAXKHEHUH CTYACHTBI CMOTYT HAXOJUTh OTIIMYHS MEXKIY KOHCTPYKTUBHBIMHU U
JEeCTPYKTHBHBIMU KOHPIIUKTAMH.
- TEOPETHYECKHIA OJIOK - cTpaTeruyu noseneHus B koHdiukrax (mo K. Tomacy);
- IpaKkTUYecKuii 0610k — pabota ¢ TectoM K. Tomaca «Ctparernu noBeaeHus B KOHQIUKTE»; paboTa ¢
KeiicaMU-KOH(IIUKTHBIMU CUTYaL[MsIMH, HAIIPaBICHHAs: Ha MOJICIIMPOBAHHUE M NPOUTPHIBAHUE Pa3IMIHBIX
CIocO0OB MOBEACHUS B KOHMIUKTE — «5 S3BIKOB KOHPIIUKTAY.

5 |[IpuHUUOBI yperyaupoBaHus KOH()IUKTOB

[IpuHIMIBI yperyaupoBaHus KOHGINKTOB

B pe3ynbTate BITOIHEHHS YIPaKHEHUH CTYACHTBI CMOTYT Pa300paThCs B MPUHIIMIIAX YPETr'yIUPOBaAHHS
KOH(JIMKTOB, OyyT yMETh CIIaXMBaTh KOH(IUKTHI.

- mpakTH4YecKnit 0110k — PosieBast urpa, HanpaBiieHHast HA OTPa0OTKY YMEHUI W HABBIKOB CTIIayKMBAHHS
KOH(JIMKTOB ¥ OCHOBAaHHAsI HA MCIIOJIb30BaHUH BCEX 3HAHUM, YMEHHUI N HABBIKOB, IOJIyYCHHBIX B XOJI€
3aHATHH — «CriaxnuBaHue KOH(QIUKTOBY.

4.3. CamocrosiTenbHas paboTa 00y4Jarommuxcs.




No .
Bun camocrositensHOM paboTh
/o
1 |[ToaroToBka K MPaKTHYECKUM 3aHSATHSIM.
2 |M3ydyeHue TONOJHUTEIIBHOMN JIUTEPATYPHI.
3 [ToaroroBKa K MPOMEKYTOYHOM aTTECTAIUH.
4 [ToaroToBKa K TEKyIIEMY KOHTPOJTIO.

5. IlepeueHp wu3NaHWM, KOTOpPHIE PEKOMEHAYETCS MCIIOIb30BATh IIPHU
OCBOCHUU JUCHUILIUHBI (MOYJIA).

Ne

/ bubmmorpadudeckoe onvcanue Mecro nocrymna
II/11

1 Jleonos H.U. Koudumukronorus: | https://urait.ru/viewer/konfliktologiya-obschaya-i-

obmas u npuknagHas : yaeouuk | Prikladnaya-455430#page/1 (nata oOpawenns: 01.03.2022).
¥ IPaKTHKyM s By30B / H.IA. TekcT: 2MeKTPOHHBIN.

JleoHOB. - 4-¢ u3 ., nepepad. u
non. — Mocksa : M3naTeiancTBO
HOpaiiT, 2020. — 392c. - ISBN
978-5-534-09672-9

2 KamrarmoB M.M. OcHoOBBI https://urait.ru/viewer/osnovy-konfliktologii-454224#page/2
KOH(IIMKTOJIOIUH : yueOHOe (mata oopammenus: 01.03.2022). TekcT: 21eKTPOHHBIH.
noco6ue 1715 By30B / M.M.
Kamanos. - 2-e u3n., ucnp. u
nomn. — Mocksa : U3gaTtenscTBo
IOpaiir, 2020. — 116c¢. - ISBN
978-5-534-07564-9

3 I'pummnua H.B. Ilcuxonorus http://195.245.205.32:8087/jirbis2/books/scanbooks_new/00-
KOH(JIMKTA : HAyYHOE U3JaHKE / 26744 .pdf. (nata obpamenus: 01.03.2022). Tekcr:
H. B. I'pumuna. - 2-e usn., DIIEKTPOHHBIH.

nepepabd. u gomn. - CII6. : [Turep,
2009. - 544 c.: un. -ISBN 978-5-
91180-895-2

6. IlepeueHb COBpPEMEHHBIX TMPOQPECCHOHANBHBIX 0a3 JaHHBIX U
UH(GOPMAIIMOHHBIX CIIPABOYHBIX CHUCTEM, KOTOpPbIE MOTYT HCIOJB30BaThCS MPH
OCBOCHMH TUCUHUILITUHBI (MOIYJIS).

Nudopmanmonnsiii  mopran  Haywynas ~ anekTpoHHas  OuOnmoreka
eLIBRARY.RU (www.elibrary.ru)

«(ICU-OAKTOP» - uHpOpMalMOHHBIA pEeCypCHBIM ILEHTp MO HAy4YHOU U
npaktudeckoi ncuxosoruu (https://psyfactor.org)

bubnuoteka o0OpazoBarensHOI 1aTGhOPMbI «fOpaiim»
(https://urait.ru/search?words=0ubnnorexa)



Hayuno-texanaeckas oubnuorexka PYT (MUUT) (http://library.miit.ru)

7. IlepedyeHb  JMIICH3BMOHHOTO M  CBOOOJHO  PacHpOCTPaHSIEMOTO
MpOrpaMMHOT0 OOECIeYeHUsI, B TOM YHCJIE OTEUECTBEHHOI'O IPOU3BOJICTBA,
HEO0OXOIMMOT0 JIJIs OCBOCHHMS JUCITUTIIIUHBI (MOTYJIs).

KoMmmeioTep mpemogaBaTenss JOJDKEH OBITh OOECIEYeH CTaHIapPTHBIMU
JMIICH3UOHHBIMH TIPOTPAMMHBIMU TIPOJAYKTaMH ¥ 00S3aTeIbHO MPOrPaMMHBIM
npoaykrom MicrosoftOffice u goctynom k cetu MHTepHer.

8. Omucanne MaTepuaaIbHO-TEXHUYECKONW 0a3pl, HEOoOXOMMMOW s
OCYIIECTBJICHUSI 00pa30BaTEIHLHOTO MPOIecca MO AUCHUTITUHE (MOIYIIIO).

AyauTopus 11 3aHITHH
TpeOyeTcs CIeuaIn3upOBaHHAs ayJUTOPHS ¢ MYJbTHMEIUA anmnapaTypon u

IIEPCOHAIBHBIM KOMIIBIOTEPOM Ul IIpEnoAaBareisd, MOAKIIOYEHHBIM K CETH
INTERNET.

9. ®opma MpOMEKYTOUHOM aTTECTALNU:

3ayet B 1 cemectpe.

10. OuieHOUHBIE MAaTEpUAIIBI.

OueHouyHblE MaTepualibl, TPUMEHAEMbIE MPH MHPOBEACHUU MPOMEKYTOUHON
aTTeCTalllK, pa3pabdaThIBAIOTCA B COOTBETCTBUHU C JIOKATHHBIM HOPMATHUBHBIM aKTOM
PYT (MUUT).
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