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1. O6mue cBeaeHus O JUCHUIUIMHE (MOTYJIE).

[lenbto OCBOEHUS AMCUMILIMHBI «YTpaBieHHE KOH(DIUKTaMU» SBISIETCA
dbopMupoBaHHEe Yy  CTYAEHTOB TPEACTABICHUA O TMpHUPOAE  KOH(DIUKTA;
dbopMupoBaHHEe W pPa3BUTHUE CHOCOOHOCTH aJIEKBAaTHOTO pearupoBaHUs Ha
pa3inuuHble KOH(IMKTHBIE CUTYyallud, pa3BUTHE HAaBBIKOB YPETYJIUPOBAHUS
KOH(JIMKTOB, SMOLIMOHAIBHOIO KOHTPOJSI M CAaMOKOHTPOJIA, CHOCOOCTBYIOLIMX
OCYILECTBICHUIO 3()(PEKTUBHOTO COLMAIBHOIO B3aUMOJEWUCTBUA M yYaCTHUIO
CTYZEHTOB B I'pPYNIOBOM NPOEKTHOW yueOHOU AESITENIbHOCTH.

3aauamMy OCBOCHUS JUCLMILIMHBI « Y TIpaBICHUE KOH(DIUKTaMU) SABIISIOTCS:

- O3HAKOMUTH YYAllUXCSl C OCHOBHBIMH TMOHSATHSMH KOH(PIMKTa C TOYKHU
3pEHUs MOJIOKUTEIBHOTO W OTPULIATEIBHOTO BO3ACHCTBUS HA MEXJIMYHOCTHBIE
OTHOUIEHUS U Ha OTHOIIIEHHE K caMOMYy ce0e;

- O3HAaKOMHUTb C METOJaMH M TEXHMKAaMU SMOLMOHAIBHOW pEryjsilud U
c(OopMUPOBATH HABBIKU YIIPABJICHUS SMOLIUSAMHU B CUTYyalluH OOLICHMS;

- U3YYUTb OCHOBHBIE CTPATErHM IMOBEJCHHS B KOH(JIMUKTE U OCO3HATH CBOU
CTEpPEOTHUIIbI TIOBEJICHUS; MTOJIyYUTh HaBBIKU BHIOOpA aIeKBATHOI'O CTUJISI TIOBEJICHUS
B KOH(JIUKTE;

- OCBOWTb U 3aKPENUTh B TPEHHUHIOBBIX YNPAKHEHUSAX HA0Op MPAKTUUECKUX
HABBIKOB I10 YIPABJIECHUIO KOHPIUKTAMHU.

2. Ilnanupyemblie pe3ynbTaTbl 00Y4EHUs N0 JUCHUILIMHE (MOIYJIIO).

Ilepeuenp GopMUPYEMBIX pe3yJbTAaTOB OCBOCHHS 00pa3oBaTEIbHOU
porpamMmbl (KOMIIETEHIINIM) B PE3yJibTaTe 00yUeHHUS 10 AUCIUIUIUHE (MOIYIIIO):

YK-3 - CnocobeH OCYyIIECTBIATh COIMAJIBLHOE B3aUMOJICHCTBHE |
peaM30BBIBaTh CBOIO POJIb B KOMaH/IC.

OOydeHue 1O MAUCHUIUIMHE (MOJYJIO) Tpeanojiaraer, 4Yro II0 €ro
pe3yabTataM oOy4Jaromuics OyeT:

3HaTh:

OCHOBHBIC TIOHSATHS KOH(DJIMKTA: YYaCTHUKH KOH(JIMKTA, TPUYUHBI €ro
BO3HMKHOBEHUS, TMO3UTUBHBIC M HETATUBHBIC MOCICACTBUS KOH(IMKTA, HYyHKIUU
KoH(pMKTa

YMeTh:
aHaJM3UPOBaTh TPUYUHBI BO3HUKHOBEHHUS KOH(JIMKTA, OCOOCHHOCTH U
HWHTEPEChl yUaCTHUKOB KOH(MIUKTHBIX CUTYaIUi

Biaagern:
MpUEMaMH  SMOLHUOHAIBHOTO KOHTPOJSL W CAMOKOHTPOJIA, TEXHUKAMU



PETYISIMN AMOIMOHATLHOTO HANPSDKCHUS, MPUMEHSTh MPUEMBl YNPaBICHUS W
npoUIAKTHKHA KOH(PIUKTOB

3. O0beM AUCIUILIUHBI (MOIYJIS).
3.1. O6mias Tpy10eMKOCTb JTUCIUIUIUHBI (MOIYJIA).

OO0mast TPyIOEMKOCTh JUCHUIUIMHBL (Monmyns) coctaBisier 2 3.e. (72
aKaJeMHYEeCKHX Jaca(oB).

3.2. OOwvem mucuuIUIMHBL (MOAynsi) B (OpMe KOHTAaKTHOM pabOThI
oOyJarommxcss ¢  IENarorTMYeCKUMH  pabOTHHKaMu W (WIHM)  JIUIAMH,
IPUBJIEKAEMBIMU K peain3aluy 00pa3oBaTeNIbHON NporpaMMbl Ha UHBIX YCIOBHSIX,
IIpU MIPOBEICHUH YICOHBIX 3aHATUM:

KonunuecTtBo
. 4acoB
Tun yueOHBIX 3aHATUN C
eM.
Bcero

Nel

KonTakTHas paboTa mpu poBeIeHUU Y4eOHBIX 3aHATUHN (BCETO): 16 16
B ToM uucne:

3aHATHUSI CEMUHAPCKOTO TUIIA 16 16

3.3. O0beM AWCHUIUIMHBI (MOIYJisA) B (opMe CaMOCTOSTEIbHON paboThI
oOydJarommxcs, a Takke B (QopMe KOHTAKTHOM pabOThl OOYyYarolmUXCs C
MeJaroru4ecKuMy paboTHUKaMH U (W) JUIIAMU, TIPUBJICKAEMBIMHU K peaTn3aluu
oOpa3oBaTeNbHOM  MpPOTPpaMMbl  HA  HHBIX  YCJIOBHSX, TP  TMPOBEIACHUU
IPOMEKYTOUHOM aTTECTAIIMH COCTABIACT 56 aKaAeMHUECKUX Jaca (OB).

3.4. Ilpu o0yueHHUu Mo MHAUBUIYAIBHOMY y4€OHOMY IIaHYy, B TOM YHCIIE TIPU
YCKOPEHHOM OO0y4Y€HHUU, 00bEM NHUCIMIUIMHBI (MOJIYJIS) MOXET OBITh peajn30BaH
MOJIHOCTHIO B (DOPME CaMOCTOSITENIbHON pabOThl 00yJaronuxcsi, a Takke B Gopme
KOHTAaKTHOW pabOThl OOyYaromuxcsl C TeIarormiyecKuMu pabOTHUKaMH W (WITH)
JUIAMU, TIPUBJICKAEMBIMH K peau3aiil 00pa30BaTEIbHONW MPOTrpaMMbl Ha WHBIX
YCIIOBUSIX, TIPH MPOBEICHUHU TPOMEKYTOUHOU aTTECTAIINH.

4. ConepxaHue AUCLMILUIUHBI (MOIYJIA).
4.1. 3aHATHSA JIEKIUOHHOIO THUIIA.

He npenycMoTpeHo yueOHBIM IIJIaHOM



4.2. 3aHATUS CEMHUHAPCKOTO THIIA.

[IpakTrueckue 3aHATHS

rjj; TemaTuka MpakTHYECKUX 3aHATUN/KPATKOE COACPKaHNE

1 |OcHOBHBIEC TOHATHS KOH(PIUKTOIOTUI
B pesynbTaTe BBIIOIHEHHS YIPAKHEHUH CTYACHTHI IIOMMYT, YTO TaKOe KOH(IIHMKT, YTO JIC)KUT B OCHOBE
KOH(IIMKTHOM CHTyalllH, KaKue THIBI KOHQIIUKTOB CYIECTBYET.
- TEOPETHYECKHIA OJIOK - KOHQIIMKTHAS CUTYaLVs, €€ COCTABJIAIONINE, IPHIMHBI BOSHUKHOBEHHS KOH(IINKTA,
OTHOIIICHHE K KOHPIIUKTY;
- IPaKTUYECKHUiT OJIOK - YIPaKHEHWUsI, HATIPABJICHHBIC HA PACCMOTPEHUE KOH(IIMKTA C Pa3HBIX TOUYCK 3PCHHUS,
Ha pa3BHUTHE YMEHHUS MMOJICPKUBATH 1 COXPAHATh MO3UTUBHBIN, ONTUMUCTUYHBIN B3I HA paspelieHue
KpH3UCHO# cutyarun — «[1mocel 1 MUHYCBI KOHGIIHKTa», «BoneOHsIi Menouexy.

2 |YnupaBieHne SMOIMSIMH B KOH(PIUKTHON CHTYalluu
B pe3ynbTaTe BBIIOTHEHHS YIPAKHEHUH CTYACHTHI IIOMMYT, KaK YIPaBIITH CBOUMH dMOLUsMU. Pa3bepyrcs
B ITOHATUH dCKAJIAlNK KOH(IIMKTA U OYAyT 3HATH, KaK HE 000CTPATh KOH(IIUKTEL
- TEOPETHYECKHUI OJIOK — 3aKOH CKANAIMU KOH(IIUKTA;
- IPaKTUYECKUiT OJIOK - YIPaKHEHWs, HAIPAaBJICHHBIC HA OCO3HAHUE COOCTBEHHBIX SMOLMI B KOH(IUKTHOM
CHUTYaIliH, TPEHUPOBKY YMEHHUS PACIIO3HABATH IMOIHOHAIBFHOE COCTOSHHE PYTOTO YeIOBEKa,
MO/ICTTMPOBAHNE BO3MOXKHBIX CIIOCOOOB ITOBEACHUS, CHUKAIOIINX 3MOLIMOHAIILHOE HAIIPSIKEHUE B
KOH(MIMKTHOH cutyanun — «[Ipoutoe-HacTosiee-0yaymiee», «Kpokoaum.

3 TexHukn peryidnnuu SMOIUOHAJIBHOT'O HAIIPSKCHUSA
B pe3ynbTaTe BBIIOMHEHMS YIIPAKHEHUH CTYACHTHI IIO3HAKOMSITCS C TEXHUKAMH PEryJISILUH SMOLMOHAIBHOTO
HanpsDKeHus. ByayT 3HaTh, Kak CHUMATh 3MOLHMOHANIBLHOE HANPSHKEHHE HE TONBKO Y ce0s1, HO M Y CBOETO
cobecenHMKa.
- TEOPETHYECKHIA OJIOK — TEXHUKH PEryJSLHMU SMOLMOHaNEHOTo Hanpsbkenus (o E.B. Cunopenko),
HOMOTAOLINE YPEryJIHPOBaTh YMOLMOHAIBHBIE COCTOSHHUS COOSCETHUKOB;
- IPAKTHYECKHU#T OJIOK - YIPaKHCHWUsI, HATIPABJICHHBIC HA OTPAOOTKY HECKOJIBKHX TEXHHK PETryIISAINH
OMOIHOHAILHOTO HanpshkeHus — «[loguepkuBanie 0OIIHOCTH ¢ mapTHEPOMY, «[IposBiIeHNe yBaXKeHUS K
cobecenHUKY», «Bepbanu3aiys SMOIMOHAILHOTO COCTOSTHHS.

4 KOHCTPYKTI/IBHBIG " JCCTPYKTUBHBIC KOH(I)J'II/IKTBI H UX MOCICACTBUA
B pe3ynbTaTe BBIIOMHEHHS YIIPAXKHEHHUH CTYACHTBI CMOTYT HAXOJMTh OTJIMYHS MEXIY KOHCTPYKTUBHBIMHU U
JECTPYKTHBHBIMU KOHPIIUKTAMH.
- TEOPETHYECKHIA OJIOK - cTpaTeruyu noseneHus B koHdiukrax (mo K. Tomacy);
- IpaKkTUYecKuii 0610k — pabota ¢ TectoM K. Tomaca «Ctpareruu noBeaeHus B KOHQIUKTE»; paboTa ¢
KeiicaMU-KOH(IIUKTHBIMU CUTYAaLMsIMH, HAIIPaBICHHAs Ha MOJICIIMPOBAHHUE U NIPOUTPHIBAHUE Pa3IMIHBIX
CIOCOOO0B MOBEACHHS B KOHPIIUKTE — «5 S3bIKOB KOH(IIUKTA.

5 |[IpuHUUOBI yperyaupoBaHus KOH()IUKTOB
B pe3synbTaTe BBIMOIHEHHS YIIPAKHCHUH CTYIEHTBI CMOTYT Pa3o0parhCsi B IPHHIIAIIAX YPETYIUPOBAHHS
KOH(JIUKTOB, OyIyT YMETh CTIaKUBATh KOH(PIIUKTHI.
- IpaKkTUYecKuii 610K — PosieBast urpa, HanpaBJieHHas Ha OTPAOOTKY YMEHHI U HABBIKOB CTJIa)KUBAHUSI
KOH(JIMKTOB 1 OCHOBaHHAsI HA UCIOJIb30BAaHUH BCEX 3HAHUHU, yMEHHU Il U HABBIKOB, MIOJYYCHHBIX B XOJIE
3aHATHH — «CriiaxKuBaHue KOHQPIUKTOBY.

4.3. CamocrosiTenbHas padoTa 00y4aroImmuXCs.
Ne
Bun camocrositensHOM paboTh

n/n

1 HO}IFOTOBK& K IPaAKTUYCCKHUM 3aHATHAM.

2 |M3ydeHue MOTIOJHUTEIIBHOM JIUTEPATYPHI.




3 [ToaroroBka K MpOMEKYTOUHOU ATTECTAIUH.

5. IlepeueHp wu3NaHWM, KOTOpPHIE PEKOMEHAYETCS MCIIOIb30BATh IIPU
OCBOCHUU JUCHUILIUHBI (MOYJIA).

Ne

/ bubnuorpaduueckoe onucanue Mecto gocrymna
/1

1 Jleonos H.U. Kondmnukronorus: | https://urait.ru/viewer/konfliktologiya-obschaya-i-

o6Ias ¥ IPHUKIIAIHAS ;| yIeOHUK prikladnaya-455430#page/1 (nata obpamienus: 31.01.2022).
¥ IPaKTHKyM 11 By30B / H.IA. TekcT: 57IeKTPOHHBIN.

JleoHOB. - 4-¢ u3 ., nepepad. u
non. — Mocksa : M3nareiancTBO
HOpaiiT, 2020. — 392c. - ISBN
978-5-534-09672-9

2 KamrarmoB M.M. OcHoBBI https://urait.ru/viewer/osnovy-konfliktologii-454224#page/2
KOH(IIMKTOJIOIUH : yueOHOe (mata obpamenus: 31.01.2022). TekcT: 371eKTPOHHBII.
mocobue st By30B / M.M.
Kamanos. - 2-e u3z., ucnp. u
non. — Mocksa : M3naTeiancTBO
HOpaiiT, 2020. — 116c. - ISBN
978-5-534-07564-9

3 I'pummna H.B. Ilcuxonorus http://195.245.205.32:8087/jirbis2/books/scanbooks_new/00-
KOH(JIMKTA : HAyYHOE U3JaHKE / 26744.pdf. (nata obpamenus: 31.01.2022). Tekcr:
H. B. I'pumnna. - 2-¢ us ., DJEKTPOHHBIH.

nepepad. u gom. - CIIO. : [Turep,
2009. - 544 c.: ni. -ISBN 978-5-
91180-895-2

6. IlepeueHb COBpEMEHHBIX MPOQPECCHOHANBHBIX 0a3 JaHHBIX U
WH(OPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPBIE€ MOTYT HCIOJIb30BaThCS TPHU
OCBOCHHH TUCUUTIITUHBI (MOTYJIS).

Nudopmarnmonnsiii  mopran  Haywynas ~ snekTpoHHas — OuOnmoreka
eLIBRARY.RU (www.elibrary.ru)

«(ICU-OAKTOP» - uHpOpMalMOHHBIA pEeCypCHBIM ILEHTP MO HAYyYHOU U
npakTrueckoi ncuxonoruu (https://psyfactor.org)

bubnuoteka o0OpazoBarenpHOI 1aThOPMBI «fOpaiim»
(https://urait.ru/search?words=6n6nmorexa)

Hayuno-texandaeckas oubnuorexka PYT (MUUT) (http://library.miit.ru)

7. IlepedyeHb  JUIEH3UOHHOTO U  CBOOOJHO  PacHpoOCTPaHSIEMOIo
IpPOrpaMMHOr0 oOOecrnedeHusi, B TOM YHCIIE OTEUYECTBEHHOrO MPOU3BOCTBA,
HEO0OXOMMOTO JIJIs1 OCBOCHHMSI TUCIIUTUTUHBI (MOYJIs).



Kommprotep mnpenomaBaTens JOMKEH OBITh OOECNedYeH CTaHIapTHBIMH
JIMIICH3UOHHBIMH TIPOTPAMMHBIMU TPOAYKTAMH M O00SI3aTEIBHO TPOTPaAMMHBIM
npoaykrom MicrosoftOffice u goctynom k cetu MHTepHeT.

8. Omumcanne MaTepuaaIbHO-TEXHUYECKOW 0a3pl, HEOOXOmMMMOW s
OCYIIIECTBICHUS 00pa30BaTEIBLHOTO MPOIlecca MO AUCIUIIINHE (MOIYIIIO).

Ayautopust 1)1 3aHATUN

TpeOyeTcsl CrelMaIu3UPOBAHHAS ayIMTOPUsI C MYJIbTUMEIHNA anmnapatypou u
MEPCOHANILHBIM KOMITBIOTEPOM JIJISl  TIperojiaBaresis, MOAKIIOYEHHBIM K CETU

INTERNET.
9. ®opma MpOMEKYTOUHOM aTTECTALNU:

3ayet B 1 cemectpe.

10. OueHOUHBIE MAaTEpHUAIIBI.

OI.[GHO‘IHI:IG MaTCpualibl, IMPUMCHACMBIC IIPH IIPOBCACHHUU HpOMG)I(YTO‘{HOﬁ

arrecraigum, pa3pa6aTI>IBaIOTC$I B COOTBCTCTBHH C JIOKAJIbHBIM HOPMATHBHBIM aAKTOM
PYT (MUUT).
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