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1. OGuue cBeeHUs 0 TUCHUIUIMHE (MOIYJIE).

[lenbto OCBOEHUS AMCUMILIMHBI «YTpaBieHHE KOH(DIUKTaMU» SBISIETCA
dbopMupoBaHHEe Yy  CTYAEHTOB TPEACTABICHUA O TMpHUPOAE  KOH(DIUKTA;
dbopMupoBaHHEe U pa3BUTHUE CHOCOOHOCTH aJIeKBaTHOTO pearupoBaHUs Ha
pa3nuuHble KOH(IMKTHBIE CHUTYyallud, pa3BUTHE HABBIKOB YPETYJIUPOBAHHUS
KOH(JIMKTOB, SMOLIMOHAIBHOIO KOHTPOJSI M CAaMOKOHTPOJIA, CHOCOOCTBYIOLIMX
OCYILECTBICHUIO 3()(PEKTUBHOTO COLMAIBHOIO B3aUMOJEWUCTBUA M yYaCTHUIO
CTYZECHTOB B I'PYIIIOBOM MPOEKTHOW yueOHO! JAESATENBHOCTH.

3aauaMy OCBOCHMS JUCIUIUIMHBI « Y IPAaBIE€HUE KOHPINKTAMW» SIBIISIFOTCSI:

- O3HAKOMUTH YYAllUXCSl C OCHOBHBIMH TMOHSATHSMH KOH(PIMKTa C TOYKHU
3pEHUs MOJIOKUTEIBHOTO W OTPULIATEIBHOTO BO3ACHCTBUS HA MEXJIMYHOCTHBIE
OTHOULIEHUS U Ha OTHOIIIEHHE K cCaMOMYy ceOe;

- O3HAaKOMHUTb C METOJaMH M TEXHMKAaMU SMOLMOHAIBHOW pEryjsilud U
c(OopMUPOBATH HABBIKU YIIPABJICHUS SMOLIUSAMHU B CUTYyalluH OOLICHMS;

- U3YYUTb OCHOBHBIE CTPATErHM IMOBEJCHHS B KOH(JIMUKTE U OCO3HATH CBOU
CTEpPEOTHUIIbI TIOBEJICHUS; MTOJIyYUTh HaBBIKU BHIOOpA a/IeKBATHOT'O CTUJIS TIOBEICHUS
B KOH(JIUKTE;

- OCBOWTb U 3aKPENUTh B TPEHHUHIOBBIX YNPAKHEHUSAX HA0Op MPAKTUUECKUX
HABBIKOB I10 YIPABJIECHUIO KOHPIUKTAMHU.

2. Ilnanupyemblie pe3ynbTaTbl 00Y4EHUs N0 JUCHUILIMHE (MOIYJIIO).

Ilepeuenp (GopmMUpPyEeMBIX pe3yJbTaTOB OCBOCHHS  00Opa3oBaTENbHOU
porpamMmbl (KOMIIETEHIINIM) B PE3yJibTaTe 00yUeHHUS 10 AUCIUIUIUHE (MOIYIIIO):

YK-3 - CnocobeH OCYyIIECTBIATh COIMAJIBLHOE B3aUMOJICHCTBHE |
peaM30BBIBaTh CBOIO POJIb B KOMaH/IC.

OOydeHue 1O MAUCHUIUIMHE (MOJYJIO) Tpeanojiaraer, 4Yro II0 €ro
pe3yabTataM oOy4Jaromuics OyeT:

3HaTh:

OCHOBHBIC TIOHSATHS KOH(DJIMKTA: YYaCTHUKH KOH(JIMKTA, TPUYUHBI €ro
BO3HMKHOBEHUS, TMO3UTUBHBIC M HETATUBHBIC MOCICACTBUS KOH(IMKTA, HYyHKIUU
KoH(pMKTa

YMeTh:
aHaJM3UPOBaTh TPUYUHBI BO3HUKHOBEHHUS KOH(JIMKTA, OCOOCHHOCTH U
HWHTEPEChl yUaCTHUKOB KOH(MIUKTHBIX CUTYaIUi

Biaagern:
MpUEMaMH  SMOLHUOHAIBHOTO KOHTPOJSL W CAMOKOHTPOJIA, TEXHUKAMU



PETYISIMN AMOIMOHATLHOTO HANPSDKCHUS, MPUMEHSTh MPUEMBl YNPaBICHUS W
npoUIAKTHKHA KOH(PIUKTOB

3. O0beM AUCIUILIUHBI (MOIYJIS).
3.1. O6mias Tpy10eMKOCTb JTUCIUIUIUHBI (MOIYJIA).

OO0mast TPyIOEMKOCTh JUCHUIUIMHBL (Monmyns) coctaBisier 2 3.e. (72
aKaJeMHYEeCKHX Jaca(oB).

3.2. OOwvem mucuuIUIMHBL (MOAynsi) B (OpMe KOHTAaKTHOM pabOThI
oOyJarommxcss ¢  IENarorTMYeCKUMH  pabOTHHKaMu W (WIHM)  JIUIAMH,
IPUBJIEKAEMBIMU K peain3aluy 00pa3oBaTeNIbHON NporpaMMbl Ha UHBIX YCIOBHSIX,
IIpU MIPOBEICHUH YICOHBIX 3aHATUM:

KonunuecTtBo
. 4acoB
Tun yueOHBIX 3aHATUN C
eM.
Bcero

Nel

KonTakTHas paboTa mpu poBeIeHUU Y4eOHBIX 3aHATUHN (BCETO): 16 16
B ToM uucne:

3aHATHUSI CEMUHAPCKOTO TUIIA 16 16

3.3. O0beM AWCHUIUIMHBI (MOIYJisA) B (opMe CaMOCTOSTEIbHON paboThI
oOydJarommxcs, a Takke B (QopMe KOHTAKTHOM pabOThl OOYyYarolmUXCs C
MeJaroru4ecKuMy paboTHUKaMH U (W) JUIIAMU, TIPUBJICKAEMBIMHU K peaTn3aluu
oOpa3oBaTeNbHOM  MpPOTPpaMMbl  HA  HHBIX  YCJIOBHSX, TP  TMPOBEIACHUU
IPOMEKYTOUHOM aTTECTAIIMH COCTABIACT 56 aKaAeMHUECKUX Jaca (OB).

3.4. Ilpu o0yueHHUu Mo MHAUBUIYAIBHOMY y4€OHOMY IIaHYy, B TOM YHCIIE TIPU
YCKOPEHHOM OO0y4Y€HHUU, 00bEM NHUCIMIUIMHBI (MOJIYJIS) MOXET OBITh peajn30BaH
MOJIHOCTHIO B (DOPME CaMOCTOSITENIbHON pabOThl 00yJaronuxcsi, a Takke B Gopme
KOHTAaKTHOW pabOThl OOyYaromuxcsl C TeIarormiyecKuMu pabOTHUKaMH W (WITH)
JUIAMU, TIPUBJICKAEMBIMH K peau3aiil 00pa30BaTEIbHONW MPOTrpaMMbl Ha WHBIX
YCIIOBUSIX, TIPH MPOBEICHUHU TPOMEKYTOUHOU aTTECTAIINH.

4. ConepxaHue AUCLMILUIUHBI (MOIYJIA).
4.1. 3aHATHSA JIEKIUOHHOIO THUIIA.

He npenycMoTpeHo yueOHBIM IIJIaHOM



4.2. 3aHATUS CEMHUHAPCKOTO THIIA.

[IpakTrueckue 3aHATHS

/o

Temaruka npakTUYECKUX 3aHITHI/KPATKOE COJEpKaHUE

OCHOBHBIE TTOHATHUSI KOH(i)HI/IKTOHOFI/II/I

B pe3ynbTaTe BRIOTHEHHS YIPaXKHEHNH CTYACHTHI TOWMYT, YTO TAKOE KOH(MIMKT, YTO JISKUT B OCHOBE
KOH(IMKTHOH CUTyallny, KaKHe THITBI KOH(QIUKTOB CYIIECTBYET.

- TEOpeTHIECKUil OJIOK - KOH(IMKTHAS CUTYyaIus, €€ COCTABIIAIONINE, IPUYNHBI BOSHUKHOBEHHS KOH(IINKTa,
OTHOIIICHHE K KOH(IIUKTY;

- IPAaKTHYECKUH OJIOK - YIpaKHEHUs], HallpaBJeHHbIE Ha PACCMOTPEHNE KOH(DIIMKTA C Pa3HBIX TOUYEK 3pPEHHUS,
Ha pa3BUTHE YMEHUS NOAAEPKUBATH U COXPAHATH IO3UTUBHBIN, ONITUMUCTUYHBIN B3IJIA] HA pa3pelICHue
KpH3UCHO# cutyarun — «[1mocel 1 MUHYCBI KOHGIIHKTa», «BoneOHsIi Menouexy.

VYnpasieHnue 3MOLUUAMU B KOHQIUKTHONW CUTYalluU

B pe3ynbTaTe BBIIOTHEHHS YIPAKHEHUH CTYACHTHI IIOMMYT, KaK YIPaBIITH CBOUMH dMOLUsMU. Pa3bepyrcs
B ITOHATUH dCKAJIAlNK KOH(IIMKTA U OYAyT 3HATH, KaK HE 000CTPATh KOH(IIUKTEL

- TEOPETHYECKHUI OJIOK — 3aKOH CKANAIMU KOH(IIUKTA;

- IPaKTUYECKUiT OJIOK - YIPaKHEHWs, HAIPAaBJICHHBIC HA OCO3HAHUE COOCTBEHHBIX SMOLMI B KOH(IUKTHOM
CHUTYAIMH, TPCHUPOBKY YMEHHUS PACIIO3HABATH IMOLIMOHAIBLHOE COCTOSHUE IPYrOro YeIOBeKa,
MOJIETIMPOBAHHIE BO3MOXKHBIX CIIOCOOOB MOBEACHHUS, CHIDKAIOIINX AMOLIMOHAIBHOE HAIPSDKEHHE B
KOH(MIMKTHOH cutyanun — «[Ipoutoe-HacTosiee-0yaymiee», «Kpokoaum.

Texuuku peryidnnuu SMOIUOHAJIBHOT'O HAIIPSKCHUSA

B pe3ynbTaTe BBIMTOIHEHHS YIPAXKHEHUN CTYICHTHI MO3HAKOMSTCS C TEXHUKAMHU PEryJISIIUE IMOIIMOHAILHOTO
HanpspkeHus. ByyT 3HaTh, KaK CHUMATh MOIHOHATIBHOE HAMPSHKEHHE HE TOJILKO y €e0s1, HO U Yy CBOETO
cobOecenHuKa.

- TEOPETHYECKUI OJIOK — TEXHUKH PETYISIIUU dMOIOHaNpHOT0 HanpspkeHus (o E.B. Cugoperko),
MOMOTAIOIINE YPETYIUPOBATH IMOIIMOHAIBHBIE COCTOSIHUSI COOECEHUKOB;

- IPAKTHYCCKHIA OJIOK - YIIPAKHEHHUS, HAITPABJICHHBIC HA OTPAOOTKY HECKOJIBKUX TEXHHUK PETYJIAIHH
SMOIMOHAILHOTO HanpsykeHus: — «IloguepkuBanue OOMTHOCTH C TAPTHEPOMY, «[IposiBIeHHE YBAKEHUS K
cobeceTHUKY», «BepOanu3saius SMOIHOHAIILHOTO COCTOSIHUS.

KOHCTPYKTI/IBHBIG " JCCTPYKTUBHBIC KOH(I)J'II/IKTBI H UX MOCICACTBUA

B pe3ynbTaTe BBIIOMHEHHS YIIPAXKHEHHUH CTYACHTBI CMOTYT HAXOJMTh OTJIMYHS MEXIY KOHCTPYKTUBHBIMHU U
JECTPYKTHBHBIMU KOHPIIUKTAMH.

- TEOPETHYECKHIA OJIOK - cTpaTeruyu noseneHus B koHdiukrax (mo K. Tomacy);

- IpaKkTUYecKuii 0610k — pabota ¢ TectoM K. Tomaca «Ctpareruu noBeaeHus B KOHQIUKTE»; paboTa ¢
KeiicaMU-KOH(IIUKTHBIMU CUTYAaLMsIMH, HAIIPaBICHHAs Ha MOJICIIMPOBAHHUE U NIPOUTPHIBAHUE Pa3IMIHBIX
CIOCOOO0B MOBEACHHS B KOHPIIUKTE — «5 S3bIKOB KOH(IIUKTaA.

[TpuHIMTBL yperyaupoBaHus KOH(IUKTOB

B pe3ynbrare BHIMOTHEHHS YIPAXHEHUH CTYACHTHI CMOTYT pa300paThCsl B IPUHIIUIIAX YPETYIUPOBaHUS
KOH(JIUKTOB, OyIyT YMETh CTIaKUBATh KOH(IUKTHI.

- MpaKTHYECKHiA 0JI0K — PorieBast urpa, HampapiieHHasi HA OTPa0OTKY YMEHUH M HABBIKOB CTIIAXKHBAHUS
KOH(IIMKTOB U OCHOBaHHAasI HA MCIIOJH30BAHUY BCEX 3HAHUHN, YMCHHI M HABBIKOB, TIOJIYYCHHBIX B XOJI€
3aHATHIH — «CTIIa)KUBaHUE KOH(PIUKTOBY.

4.3. CamocrosiTenbHas padoTa 00y4arommuxcs.

/o

Bun camocrositensHOM paboTh

HOI[FOTOBKa K IIPAKTUYCCKHUM 3aHATHAM.




/ Bun camocrositensHOM paboTh
/1

W3yuenue 1ONOIHUTEIBHON JINTEPATypPBl.

IToaroroBka K MpOMEXyTOYHOM aTTECTALMH.

[ToaroToBKa K TeKyIIeMy KOHTPOJIIO.

5. IlepeueHp wu3NaHWM, KOTOpPBIE PEKOMEHAYETCS MCIIOIb30BATh IIPU
OCBOCHUU JUCHUILIUHBI (MOYJIA).

Ne

y bubnuorpaduueckoe onucanue Mecto gocrymna
n/m

1 Jleonos H.U. Kondumukronorus: | https://urait.ru/viewer/konfliktologiya-obschaya-i-

o6Ias ¥ MPHKIIAIHAS © yaeOHUK prikladnaya-455430#page/1 (nata obpamienus: 31.01.2022).
¥ IPaKTHKyM 11 By30B / H.IA. TekcT: 2IeKTPOHHBIN.

JleoHOB. - 4-¢ u3 ., nepepad. u
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HOpaiiT, 2020. — 392c. - ISBN
978-5-534-09672-9

2 Kamrarmos M.M. OcHOBBI https://urait.ru/viewer/osnovy-konfliktologii-454224#page/2
KOH(JIMKTOIOrUH : yuebHOE (mata obpamenus: 31.01.2022). TekcT: 371€KTPOHHBII.
nocobue 11t By30B / M.M.
Kamamnos. - 2-e u3n., ucnp. u
non. — Mocksa : M3narenscTBo
HOpaiiT, 2020. — 116¢. - ISBN
978-5-534-07564-9

3 I'pummnua H.B. Ilcuxonorus http://195.245.205.32:8087/jirbis2/books/scanbooks_new/00-
KOH(JIMKTA : HAyYHOE U3JaHKE / 26744.pdf. (nata obpamenus: 31.01.2022). Tekcr:
H. B. I'pumuna. - 2-e usn., 9JEKTPOHHBIH.

nepepad. u gom. - CIIO. : [Turep,
2009. - 544 c.: ni. -ISBN 978-5-
91180-895-2

6. IlepeueHb COBpEMEHHBIX MPOPECCHOHANBHBIX 0a3 JaHHBIX U
WH()OPMAITMOHHBIX CIIPABOYHBIX CHUCTEM, KOTOPHIE MOTYT HCIOJB30BAThCSA MPU
OCBOEHUU JUCUUILUIUHBI (MOYJIA).

Nudopmarnmonnsrii  moptan  Hayunas ~ smekTpoHHas — OuOnmoreka
eLIBRARY.RU (www.elibrary.ru)

«(ICU-OAKTOP» - uHpOpMalMOHHBIA pEeCypCHBIM ILEHTP MO HAYy4YHOU U
npaktuyeckoi ncuxosnoruu (https://psyfactor.org)

bubmmoreka oOpa3zoBaTeIbHON IaTHOPMBI «¥Opaiit»
(https://urait.ru/search?words=6n6nmorexa)

Hayuno-texanaeckas 6ubnuorexka PYT (MUUT) (http://library.miit.ru)



7. IlepedyeHb  JMIICH3BMOHHOTO M  CBOOOJHO  PacHpOCTPaHIEMOTO
MpOrpaMMHOr0 OOecCTedYeHus, B TOM YHCJIE OTCUYECTBEHHOI'O ITPOMU3BO/ICTBA,
HEO0OXOMMOTO JIJIS1 OCBOCHHMSI TUCIIUTLTAHBI (MOYJIs).

KomneloTep mnpenogaBatenss OOMKEH OBITh OO0ECHEUEH CTaHIAPTHBIMU
JUIEH3UOHHBIMU TPOrPAMMHBIMH  MPOAYKTAMU W 00s53aT€IbHO MPOrPaMMHBIM
npoaykrom MicrosoftOffice u noctynom k cetu MHTepHer.

8. Omnwucanme MaTepHaIbHO-TEXHUYECKOW 0a3bpl, HEOOXOAUMON s
OCYIIECTBJICHHUSI 00pa30BaTEIHLHOTO MpOolecca MO AUCHUILTHHE (MOIYIIIO).

AynauTopus 11 3aHITHR
TpeOyeTcs CleluaIn3upOBaHHAs ayJUTOPHS ¢ MYJbTHMEIUA anmnapaTypon u

IIEPCOHAIIBHBIM KOMITBIOTEPOM JUJISl IIPENOJABATENs, IMOAKIIYEHHBIM K CETH
INTERNET.

9. ®opma MPOMEKYTOUHOM ATTECTALNU:

3ayet B 1 cemectpe.

10. OuieHOUHBIE MAaTEpUAIIBI.

OueHouyHblE MaTepualbl, IPUMEHSAEMbBIE MPHU MPOBEACHUU IPOMEKYTOUYHON

arrecranum, pa3pa6aTI>IBaIOTCH B COOTBCTCTBHH C JIOKAJIbHBIM HOPMATHBHBIM aKTOM
PYT (MUUT).
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