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1. O6mue cBeaeHus O JUCHUIUIMHE (MOTYJIE).

[lenbto OCBOEHHS IUCUUIUIMHBI «YTpaBl€HUE KOH(DIUKTaMU» SBISETCS
dopMupoBaHne y CTYJEHTOB TMPEACTABICHUS O TPUPOJE KOH(IUKTA;
dopMupoBaHHEe H pa3BUTHUE CIIOCOOHOCTH aJEKBAaTHOIO pEarupoBaHUS Ha
pa3iuuHble KOH(MIMKTHBIE CHUTYyallid, pa3BUTHE HABBIKOB YPEryIHMPOBAHUS
KOH(IMKTOB, 3MOLIMOHAIBHOIO KOHTPOJISI U CaMOKOHTPOJI, CIHOCOOCTBYIOIIUX
OCYILIECTBJICHUIO AI(PPEKTUBHOTO COLUAIBHOIO B3aUMOJEUCTBUA U YYAaCTHIO
CTYJEHTOB B IPYIIIOBOM MPOEKTHOW yueOHOU AESITENbHOCTH.

3aayaMy OCBOEHMSI JUCLUIUINHBI « Y TIPaBJICHUE KOHPIUKTaMU» SIBIISIFOTCSL:

- O03HAKOMHUTH YYAIIUXCSI C OCHOBHBIMHU TMOHSTUSAMH KOH(IMKTA C TOYKU
3pEHUS TIOJOKUTENBHOTO U OTPULIATEIBHOTO BO3JICHUCTBUS HA MEKIMYHOCTHBIE
OTHOULIEHUS U Ha OTHOIIIEHHE K caMOMYy ce0e;

- O3HAKOMHUTb C METOJAaMU U TEXHUKAMU SMOLMOHAIBHOW PEryJsiuU U
c(OpMHUPOBATH HABBIKU YIIPABJICHUS SMOLMSIMU B CUTyallMH OOILLECHUS;

- U3YYUTbh OCHOBHBIE CTPATETUH MOBEIEHUS B KOH(DIUKTE U OCO3HATH CBOM
CTEpEOTUIIBI TOBEACHUS; IOJYyYUTh HABBIKM BBIOOpAa aJEKBATHOTO CTHIIS
MOBEJECHUS B KOH(IIUKTE;

- OCBOMTb U 3aKPENUTh B TPEHUHTOBBIX YIPAKHEHUAX HAOOP MPAKTUUECKUX
HAaBBIKOB I10 YIPABJICHUIO KOHPIUKTAMHU.

2. Ilnanupyembie pe3ynbTaTbl 00yYEHHUS MO TUCHUILIMHE (MOYIIIO).

Ilepeuenp GopMUPYEMBIX pe3yJbTAaTOB OCBOCHHS 00pa3oBaTEIbHOU
porpamMmbl (KOMIIETEHIINIM) B PE3yJibTaTe 00yUeHHUS 10 AUCIUIUIUHE (MOIYIIIO):

YK-3 - CrmocobeH OCyIIECTBISATh COIMAIbHOE B3aUMOJICHCTBHE U
peaM30BbIBATh CBOIO POJIb B KOMAH/IC.

OOGy4eHue Mo JUCUUIUIUHE (MOAYJIIO) MPENOJaraeT, YTo Mo €ro pe3yibTaTam
oOyyaromuiicst Oyer:

3HaTh:

OCHOBHBIC TOHATHS KOH(DJIMKTA: YYaCTHUKUA KOH(MIMKTA, TPUUYUHBI €r0
BO3HUKHOBEHUSI, TIO3UTUBHBIC W HETATUBHBIE MOCIEACTBUS KOH(MIUKTA, QYHKIIMH
KoH(MKTa

YMeTh:
aHAJU3UPOBAaTh MPUYMHBI BO3HUKHOBEHHS KOH(MIUKTa, OCOOCHHOCTH U
WHTEPEChl YYaCTHUKOB KOH(MJIUKTHBIX CUTYaIIHM

Biaagern:



nprueMaMd HMOIMOHATBLHOTO KOHTPOJS W CAMOKOHTPOJIS, TEXHUKAMH
PETYJISAIMA 3MOIMOHATLHOTO HAMpsDKEHUS, TPUMEHATh TPUEMBI YIIPABICHUS |
npopUIaKTUKHA KOH(PIUKTOB

3. O6beM AUCITUTLIUHBI (MOIYJIs).
3.1. O0mas TpyA0€MKOCTb JUCHUIUIUHBI (MOIYJIA).

OO6mast TpyJOEMKOCTh JUCHMIUIMHBL (MOAyJsi) coctaBisier 2 3.e. (72
aKaJeMHYEeCKuX Jaca(oB).

3.2. OOwvem mucuuIUIMHBI (MOAynsi) B (OpMe KOHTAaKTHOM pabOThI
oOyyarolmuxcss € MEeJarori4eckKuMu  pabOTHUKaMu M (WIM)  JIMLAMH,
IPUBJIEKAEMBIMU K peain3aluy 00pa3oBaTeNIbHON NporpaMMbl Ha UHBIX YCIOBUSIX,
IIpU MIPOBEICHUH YICOHBIX 3aHATUH:

Konnuectso
. 4acoB
Tumn yueOHBIX 3aHATHN C
eM.
Bceero
Ne2
KonraktHas paboTa rpu mpoBeICHUU YI€OHBIX 3aHATHI (BCETO): 16 16
B ToM uucne:
3aHsATHUSI CEMUHAPCKOTO TUIIA 16 16

3.3. O6beM mucCHUIUIMHBI (MOIyYJs) B (OpME CaMOCTOSITENIbHOW padOThI
oOydJaromuxcsi, a Takxke B (opMe KOHTAKTHOW pabOThl OOyYaromuxcs C
nearoruaeckKuMu paboTHUKAMHU U (WITH ) JIUIIAMU, IPUBIIEKAEMBIMH K peau3aiiu
oOpa3oBaTeNnpHON TIpOorpaMMbl  HA HWHBIX  YCJIOBHUSAX, TIPH IPOBEICHUU
MPOMEXKYTOYHOM aTTEeCTAIlMH COCTAaBISIET 56 akaJeMUIecKuX yaca (OB).

3.4. ITpu oOy4eHnu 0 MHAUBUAYATLHOMY YI4EOHOMY IIJIaHY, B TOM YHCIIC IPU
YCKOPEHHOM 00Y4YeHUH, 00BEM JAUCITUTUIMHBI (MOMIYJISI) MOXKET OBITh peasii30BaH
MOJIHOCTBIO B (DOPME CaMOCTOSITENIbHON paboThl 00yJaronuxcs, a Takke B hopme
KOHTaKTHOU pabOThl O0ydYalOIMUXCs C MEAarorudeckKuMu paboOTHUKaMU U (UJTN)
JUIIaMH, TIPUBJICKACMBIMH K peai3aIlii 00pa30BaTeILHOM MPOrpaMMbl Ha MHBIX
YCIIOBUSX, TIPH MPOBEACHUH TIPOMEKYTOYHOW aTTECTAIINH.

4. ConeprxaHue JUCHUTUIUHBI (MOIYJIA).

4.1. 3a"HATHA TEKIIMOHHOTO THUIIA.




He npenycMoTpeHO yueOHBIM TUIAHOM

4.2. 3aHATHS CEMUHAPCKOTO THIIA.

Hp AKTHYCCKHUC 3aHATHA

Temaruka MpakTUYECKUX 3aHITHI/KPATKOE COJIEPKaHUE

OCHOBHBIC TTOHATHS KOH(l)J'II/IKTOJ'IOl"I/II/I

B pesynbTate BBIOIHEHHS YIPAKHEHNH CTYACHTHI TOWMYT, YTO TaKOe KOH(MIIMKT, YTO JIS)KUT B OCHOBE
KOH(JIMKTHOM CUTYallH, KaKHe THITbl KOH(QIIUKTOB CYLIECTBYET.

- TEOpPETHYECKUHl OJIOK - KOH(IMKTHAS CUTYalusl, €e COCTaBJIAIONINE, NPUUYMHBI BOSHUKHOBEHHS
KOH(IMKTA, OTHOIIIECHHE K KOH(IHUKTY;

- IPaKTUYECKU OJIOK - yIpaKHEHUs, HAIPaBJICHHBIC HA PACCMOTPEHNE KOH(IMKTA C Pa3HBIX TOYEK
3pEHHs, Ha Pa3BUTUE YMEHUS IIOJICP)KUBATH U COXPAHSATH MO3UTHBHBIH, ONTUMUCTHYHBII B3IJIA] HA
paspelieHne Kpu3ucHoi curyaunu — «[LTrockl 1 MHHYCBI KOHQIIUKTa, «BOMILEOHBIH MEIIOYeK».

praBHeHI/IC SMOIMUAMHU B KOH(bHHKTHOﬁ CUTYyalluu

B pesynbraTe BHINOJIHEHHS YIPAXKHEHUH CTYACHTHI NOWMYT, KaK YIPaBJISITh CBOUMH SMOLUSIMH.
Pa3bepyrcs B MOHATHHM cKalaluy KOH(IMKTA 1 OyIyT 3HATH, KaK HE 000CTPITh KOH(IIUKTHI.

- TeOpeTHYeCcKuil 0JIOK — 3aKOH dCKaTalK KOHPIINKTa;

- IPAaKTHYECKUH OJIOK - YIpa)KHEHUs, HaIlpaBJIeHHbIC Ha 0CO3HAHHE COOCTBEHHBIX AMOLIUIT B KOH(IINKTHOM
CHUTYalluH, TPEHUPOBKY YMEHUS PACIIO3HABATH IMOLMOHAIBEHOE COCTOSIHHE PYTrOro YeOBeKa,
MOJICIIMPOBAHUE BO3MOXKHBIX CIIOCOOOB ITOBEACHHMS, CHIKAIOLIUX SMOLMOHANIBHOE HATIPSKCHHE B
KOH(IUKTHO# cutyauun — «[Ipomnoe-Hacrosimee-0ynymieey, «Kpokoamm.

Texuukn peryidanuu SMOUUOHAJIBHOI'O HAIPSXKCHUA

B pesynbTraTe BBINONHEHUS YIPAKHEHUH CTYIEHTHI TO3HAKOMSITCS C TEXHUKAMU PETYJIISIII
SMOIMOHAILHOTO HampskeHus. ByayT 3HaTh, Kak CHUMATh AMOLIMOHAIILHOE HAIPSDKEHUE HE TOJIBKO Y
ce0s1, HO M 'y CBOET0 COOeCeIHUKA.

- TEOPETUYECKUH OJIOK — TEXHUKH PETYISIIIAKA dYMOIIMOHANBHOTO HanpspkeHus (o E.B. Cunopenko),
MOMOTAIOIINE YPETYIHPOBATH IMOIMOHATIBHBIE COCTOSIHUS COOECETHUKOB;

- MPaKTHYCCKUHA OJIOK - YIIPaKHEHUS, HAIIPABICHHBIE HA OTPAOOTKY HECKOJIBKUX TEXHHUK PETYIISIIH
SMOLMOHANBEHOTO HanpsikeHns1 — «lloquepKkrBaHne OOITHOCTH ¢ TapTHEpOMY, «[IposBiIeHne yBaXKeHUS K
cobeceTHIKY», «BepOanu3amnus IMOIHOHAIEHOTO COCTOSTHUS.

KoHcTpyKTHUBHBIE M IECTPYKTUBHBIE KOH(DIUKTHI U UX MOCIEICTBUS

B pe3ynpTarte BRIIOIHEHUS YIPaXKHEHUH CTYJEHTHl CMOTYT HAXOAUTh OTIIMYHUS MEXAY KOHCTPYKTHBHBIMU
U IECTPYKTUBHBIMU KOH(IMKTaMH.

- TEOpETUYECKH OJIOK - cTpaTeruu noseaeHus B koHdaukTax (mo K. Tomacy);

- mpakTrdeckuit 610k — padota ¢ Tectom K. Tomaca «Ctpareruu noseneHus B KOHQIUKTEY; paboTa ¢
KeiicaMi-KOH(IMKTHBIMU CUTYAIMsSIMU, HallpaBJjeHHAas: Ha MOJEJIMPOBAHUE U MPOUTPhIBAHUE PA3IMYHBIX
Croco0OB MOBEICHAS B KOHPIUKTE — «5 S3BIKOB KOH(IIUKTA.

[TpuHIMIIBI YpeTyaupOBaHUs KOH(INKTOB

B pe3ynbTaTe BBINOIHEHHS YIIPaXXHEHNH CTYAEHTBI CMOTYT pa3o0paThes B MPUHIMIAX YPETYJINPOBAHUS
KOH(JIMKTOB, OyyT yMETh CIIaXMBaTh KOH(IUKTHI.

- mpakTH4Yeckuit 0110k — PosieBast Urpa, HarpaBieHHast HA OTPA0OTKY YMEHHIT M HABBIKOB CTIa)KHBaHHsI
KOH()JIMKTOB ¥ OCHOBaHHAsl Ha MCIIOJIb30BAHUH BCEX 3HAHUI, YMEHHUII U HABBIKOB, MIOJIyYSHHBIX B XOJIC
3aHATHI — «CriakuBaHue KOHMIUKTOBY.

4.3. CamocrosiTenbHas paboTa 00yJarommxcsl.




Bun camocrosiTensHO#M paboThI

1 |[ToaroroBka K MpaKTUYECKOMY 3aHSTUIO IO TeME: «YIpaBICHUE SMOLUSIMU B
KOH(JIMKTHON CUTYyallUn

2 HOI[I"OTOBK& K IIPAKTUYECKOMY 3aHATHUIO 110 TEME!: «TexHuKn perysiun
OMOIHOHAJIbHOI'O HAITPSKCHU A

3 |[ToaroToBka K MpakTUYECKOMY 3aHATHIO 1O TeMe: «KOHCTPYKTUBHBIC U IECTPYKTUBHBIC
KOH(JIMKTHI U MX TTOCIICACTBUS

4 |IToaroToBKa K MPaKTUYECKOMY 3aHSATHIO 110 TeMe: «YperyIupoBaHue KOH(QIUKTOBY

5 | [loaroroBka Kk MpoOMeKyTOYHON aTTECTALIUU.

5. IlepeueHb wu3NaHMI, KOTOpPHIE PEKOMEHAYETCS MCIOJb30BATh IMIPH
OCBOCHMH JTUCUHUTLIUHBI (MOIYJIS).

Ne bubnuorpaduueckoe
Mecro nocryna
n/m OIMCaHHE
1 | Jleonos H.. Dnextponnas 6uénmoreka FOPAWUT URL:
Konpukronorus: obmas u https://urait.ru/viewer/konfliktologiya-obschaya-i-
NPUKIaNHAS ; YICOHUK 1 prikladnaya-455430#page/1

NpakTUKyM Juis By3oB / H..
JleoHOB. - 4-¢ u3x., mepepad.
U non. — Mocksa :
N3patensctBo FOpaiit, 2020.
—392c. - ISBN 978-5-534-
09672-9

2 Kamranmos M.M. OcHOBEI DnexrponHas 6udmuorexa FOPAUT URL:
KOH(DIMKTOJIOTUH : yueOHOe https://urait.ru/viewer/osnovy-konfliktologii-454224#page/2

nocobue 11t By308 / M.M.
Kamanos. - 2-¢ u3., uctp. u
JoI. — Mocksa :
N3narensctBo FOpaiit, 2020.
—116c¢. - ISBN 978-5-534-

07564-9

3 | I'pummna H.B. Ilcuxonorust | HTb PYT (MUUT) URL:
KOHQIIMKTA : HAYyYHOE http://195.245.205.32:8087/jirbis2/books/scanbooks_new/00-
m3nanne / H. B. I'pummna. - 26744.pdf.

2-e u3]1., iepepad. u JOII. -
CIIG. : TTurep, 2009. - 544 c.:
wi. -ISBN 978-5-91180-895-2

6. IlepeueHb COBpPEMEHHBIX MPOPECCHOHANBHBIX 0a3 JaHHBIX U
WH()OPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPHIE MOTYT HCIIOJIL30BATHCS MPH
OCBOEHUU JUCHUILIUHBI (MOYJIA).




Nudpopmanmonnsii  mopran  Hayunas  snektponHas — O6ubiamoreka
eLIBRARY.RU (www.elibrary.ru) «IICU-®AKTOP» - wunHbOpManMoHHbIN
peCYpCHBIH  MEHTp IO  HAaydHOH W TPAKTHUYECKOH  TCHUXOJOTHH
(https://psyfactor.org)bubnroreka oOpa3oBatenbHOl T1uIaTGopmbel  «FHOpalT»
(https://urait.ru/search?words=6ubnunoTexa)Hayuno-Texanaeckas oubmuoTeka
PYT (MUUT) (http://library.miit.ru)

7. llepedyeHb  JNHIEH3UOHHOTO W  CBOOOJHO  PacHpOCTPaHSIEMOIO
IPOrpaMMHOr0 00€CIeYeHUsl, B TOM YHCIE OTEYECTBEHHOIO IPOU3BOJICTBA,
HEO0OXOMMOTO JIJIS1 OCBOCHHMSI TUCIIUTUTUHBI (MOIYJIs).

KoMmmproTep mpemnomaBaTensi MODKEH OBITh OOECHedeH CTaHAapTHBIMU
JTUIEH3UOHHBIMU TPOTPAMMHBIMH TIPOAYKTAMH W 0053aTEIBHO MPOTPAMMHBIM
npoayktoMm MicrosoftOffice u noctynom k cetu HTepHerT.

8. Omnucanue MaTepUasIbHO-TEXHUYECKOW 0a3bl, HEOOXOAMMOU st
OCYILECTBJICHUSI 00pa30BaTEILHOrO Mpoliecca Mo IUCIHUIUTMHE (MOIYJIIO).

AynuTopusi Uil 3aHATUUTpEOyeTCsl CHeUMAIM3UPOBAHHAS ayJIUTOPUSA C
MYJIbTUMEMA alllapaTypor U NEPCOHATBHBIM KOMITBFOTEPOM JIJISI ITPENogaBaTelis,
noakirouéHHbeIM K ceTd INTERNET.

9. ®opma MPOMEKYTOUHOM ATTECTALINU:

3ayer BO 2 ceMecTpe.

10. OueHouHbIE MaTEpHUAIBI.

O1neHOYHBbIE MaTepUalibl, TPUMEHSIEMbIE TIPU MPOBEICHUHN MTPOMEKYTOUHON
aTTecTalu, pa3padaThiBalOTCSI B COOTBETCTBUM C JIOKAJbHBIM HOPMATHBHBIM
aktom PYT (MUUT).
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