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1. O6mue cBeaeHus O JUCHUIUIMHE (MOTYJIE).

Ilenbto ocBOeHHA Y4eOHON JUCHMIUIMHBI «YTpaBJIeHUE KOHQIMKTAMI»
sBisieTcs (popmupoBaHUE y OOYdYAIOMIMXCS KOMIETEHIIMA B COOTBETCTBUU C
CaMOCTOSITENIFHO YTBEPKACHHBIMU 00pa30BaTEIbHBIMU CTAaHJAPTaMU BBICIIETO
o0pa3oBaHus (hefepabHOrO roCyJapCTBEHHOIO aBTOHOMHOI'O 00pa3oBaTelbHOIO
YUpEXKACHUS BbICIIEr0 o0pa3oBaHus «POCCHIICKMI YHHBEPCHUTET TpPAaHCIOPTa»
(CYOC PYT MUUT).

[IperonaBanne naHHOW AMCUMIUIMHBI HAmpaBlIeHO Ha (OPMHUPOBAHUE
BBICOKOOOpPA30BAaHHOTO  CHENMAIMCTa TPAaHCIOPTHOM  OTpaci, CHocoOHOTro
paboTaTh B KOJUICKTHMBE, BJAJETh HaBBIKAMU KOH(IMKTOJIOTHYECKOTO 3HAHUS, U
o0nazaTh CHOCOOHOCTSIMU  MPEAYNPEeXAaTb KOH(QIUKTHBIE CUTyallud Ha
POU3BOJICTBE.

OcBoeHME JUCHUIUIMHBL 0a3upyeTcs Ha 3HAHUAX, YMEHHMSIX U HaBbIKax,
NOJyYEHHBIX B  paMKaXx  Y4eOHbIX MpPEAMETOB MpU  OOYYEHHHM IO
o011eo0pa3oBaTelbHON MpOrpaMMe MM COOTBETCTBYIOUIMX JUCLMIUIMH TPU
00y4YeHUH M0 IporpaMmaM CpeHEro NpoeccuoHaNbHOro 00pa3oBaHusl.

2. [Inanupyembie pe3ynbTaThl 00YYEHHS IO TUCHUILIINHE (MOYIIIO).

Ilepeuenp GopMUPYEMBIX pe3yJbTAaTOB OCBOSCHHS  00pa3oBaTeIbHOU
porpamMmsbl (KOMIIETEHIIMI) B pe3ysbTaTe 00y4eHHUs 10 AUCLUIUIUHE (MOAYIIO):

YK-3 - Cnocoben opraHuzoBaTh W PYKOBOAWTH pabOTON KOMaHIBI,
BbIpa0aThIBasi KOMAHIHYIO CTPATETUIO IJIs1 JOCTUXKEHUS MOCTABICHHOM LIEJH.

OOyuenue 1O JUCHUIIIHHE (MOJYJIO) TMpeArnoiaraeT, 4YTo IO €ro
pe3ynbTatam o0ydaronuiics OyaeT:

Baaners:
HaBbIKAMU  CIIOCOOHBIMM  TpEJOTBpaliaTh M  HaXOAUTh  BBIXOJ U3
KOH(JIMKTHBIX CUTYyaIUH.

3HaTh:

OCHOBBI KOH(JIMKTOJIOTHYECKOTO 3HAaHUSI MW HMETh MPEICTABICHUE O
KOH(DJIMKTE KaKk O COIMAJIbHOM SIBIGHWH, €r0 TMPEANOChUIKAX M YCIOBUIX
MPOTEKaHUS

YMmeTh:
HUCIIOJIB30BaThH HOJ'Iy‘IeHHBIe 3HAHUS JI HpC}Iyan)K)IGHI/ISI U paspemeHm[
KOH(JIMKTOB B KOJUICKTUBE

3. O6beM AUCIUTLIUHBI (MOIYJIs).



3.1. O0uias Tpy10eMKOCTb JTUCHUTUIUHBI (MOYJIA).

OO6mast TPyIOEMKOCTh JUCHUIUIMHBL (Momyns) coctaBisier 2 3.e. (72
akaJeMHYeCKHUX Jaca(oB).

3.2. O0veM mucuuriMHbBl (MOAynsi) B (OpMe KOHTAaKTHOM paboOThI
oOyJaromuxcsi C  MeJarorM4ecKuMM  paboTHUKaMu ®W  (WIM)  JIMIIAMH,
MIPUBJIEKAEMBIMU K peain3aiuy 00pa30oBaTeIbHON MPOTpaMMbl Ha UHBIX YCIIOBHSIX,
IIPU MIPOBEICHUH YUCOHBIX 3aHATUM:

KomnuectBo yacos

Tun yaeOHBIX 3aHATHI
Bcero | Cemectp Nel

KonrtaktHas paboTa mpu npoBeeHIH yUeOHBIX 3aHATHH (BCETO): 8 8
B ToMm gmncne:

3aHATHS JIEKIIMOHHOTO TUIIA 4 4
3aHATHSI CEMUHAPCKOTO TUTIA 4 4

3.3. O0beM AUCHUIUIMHBI (MOIYJisi) B (OpMe CaMOCTOSTEIbHON paboThI
oOydJarommxcs, a Takke B (QopMe KOHTAKTHOM paboThl O0O0yYaromuxcsi ¢
nearoru4eckuMu paboTHUKaMH U (WJIK) JUIIAMU, TIPUBJICKAEMbIMHU K pealn3aluu
o0pa3oBaTeNpHOM  TPOrpaMMbl  HA  HMHBIX  yCIOBHUSX, TpPU  TMPOBEACHUU
IPOMEKYTOUHOM aTTeCTAllMM COCTaBIIsAET 64 akaeMHUUeCKUX yaca (OB).

3.4. ITpu oOydyeHnH MO UHIMBHUIYAIbHOMY y4€OHOMY IJIaHy, B TOM YHCIIE IIPU
YCKOPEHHOM OO0y4Y€HHUU, 00bEM NUCIMIUIMHBI (MOJYJIS) MOXET OBITh peajn30BaH
MOJIHOCTBIO B (DOPME CaMOCTOSITENIbHON pabOoThl 00yJaroIuXcs, a Takke B ¢opme
KOHTaKTHOM paboOThl OOyYaromuxcsl C TMeAarornuecKuMu paboOTHUKAMH M (WJIN)
JUIIAMU, TIPUBJICKAEMBIMH K peau3aii 00pa30BaTEIbHONW MPOTrpaMMbl Ha WHBIX
YCIIOBUSIX, TIPH MPOBEICHUU TPOMEXKYTOUHOM aTTECTAIINH.

4. ConepxaHue JUCUUTUIUHBI (MOIYJIA).

4.1. 3a”HATHA TEKIIMOHHOTO THUIIA.

/ TeMmaTuka JIEKIIMOHHBIX 3aHATUH / KpaTKO€ COACPIKAaHUC
/11

Hcropust nzydennst KoHGIUKTOB / M3ydyeHre KOH(GIMKTOB B @aHTUYHBIN TIEPHUOJ] HCTOPUH, B3TJISABI HA
koH(puKT ["epaxinra, [Tnatona u Apuctorens. Kondymmii o npuurnax koH¢unkTa. KoHGIUKT B iepron
CpennesexoBbsi. Hukosmo MakuaBesuti 1 ero mpuMeps! pelleHns] KOHQIMKTHBIX CUTyanuid. M3ydeHue
koH(pukToB B HoBoe Bpemsi: Tomac ['o60c, Anam Cwmur, 'eopr 'ereins, JIronsur ®deiiepbax u apyrue. Kapn
Mapxkc u @punpux DHreNbC U UX TEOPHUS KIACCOBOTO KOHGIHKTA. OCHOBOIIOIOKHUK KOH(PIIUKTOIOT U
T'eopr 3ummens . KonnukrHas Mmoaens obmiectsa Pansda Japernopda. Teopust conmanbHOTO KOHQIHKTA
JIstonca Koszepa. Curyarnuonnsiii moaxon M. Illepuda. Teopus paspemenns koHpaukToB M. Jlorda.




TemaTuka JIEKIMOHHBIX 3aHATUN / KpaTKOE COJIEpKaHHE

/1
2
Onpenenenne MOHATHS «KOHMIUKT». KOHIUKT B OpraHu3alyu: CymHoCTh, 0COOCHHOCTH, TPHYMHEI
BO3HUKHOBeHHs. CTpyKTypa KoHpIUKTa. DopMyibl KOHGIUKTOB. [103UIMK y4aCTHUKOB KOH(IIUKTA.
Crpateruu noBejcHUs B KOHMINKTE. DMOIMOHAIBHBIE COCTOSIHUS B KOH(IIMKTE. KOH(IUKTHBIE cuTyanuu u
ux ocobeHHocTH. TpynoBBIE CIIOPHI U CIIOCOOBI X pa3peleHusI.
3
JnarHocTrka ¥ IpOrHo3upoBaHue KOHGIUKTOB. [IoHATHE MPOPUIAKTHKY, YPETyIUPOBaHHA U PA3PEILCHUS
KOH(IMKTOB B opranu3aniy. ConuaIbHO-TICHXOJIOTHYECKas NeITeIBHOCTD 110 TPOPHIaKTHKE KOHMIUKTOB.
JlnarHocTrka cTpeccoB B OpraHU3aliy. TeXHOIOTHH, METOABI U NPUEMBI Pa3peIleHUs] KOH(IIMKTOB.
[podunaxtika KOHGIUKTOB B OPraHU3aliy. Poib pykoBoauTeNs OpraHu3aliy B IPO(QUIAKTHKE
KOH(IUKTOB.
4.2. 3aHATHS CEMUHAPCKOTO THUIIA.
HpaKTI/ILIGCKI/IC 3aHATUA
Ne
/ TemaTuka INPAaKTUICCKUX 3aHATHH/ KpaTKO€ COACPIKAHUC
/11
1
Yupasnendeckuit KoHGaUKT / KoH(IUKTE Ha NpONU3BOICTBE. ABTOPUTAPHBINA THIT PYKOBOJACTBA.
Camopeanu3zanys JJM9HOCTH. [Ipu3Haky nesopranu3anuy Ha npeanpustiad. Hecornactue kak gpopma
koH(pnHKTa. OOpaTHas CBA3b PYKOBIAUTEINS C TIOTYNHCHHBIMH.
2
[Ipodmnaktuka koHpIHKTa / PacoznaBarne koH(IMKTa. Hedopmanpabie muaepsl. [IpudanHb! 1 pakTOpEI
cnocoOcTByronue KoHpaukTy. AtmMmodedepa noBepus. [TocnencTBus HEPEIMIECHHOTO KOHMIUKTA.
4.3. CamocrosiTenbHas padoTa 00y4JaroIuXCs.
Ne
Bun camocrositensHOM paboTh
n/m
1
[IpoxoxneHne AMEKTPOHHOTO YIeOHOTO Kypea "YmpaBinenne KoH(aukTamMu" Ha miatdopme Moodl.
2
CaMOCTOsITeNIbHOE N3yUeHNE M KOHCIIEKTHPOBAHHUE TEM YUeOHOM JINTEpaTyphl, CBI3aHHBIX C PA3IeiIOM.
3
CamMocCTOsITeIbHOE N3yYeHNE U KOHCIIEKTHPOBAHHUE TEM Y4eOHOH JINTEpaTyphl, CBI3aHHBIX C Pa3/IeiIoM.
4
Pabora ¢ 6a3amu TaHHBIX, ”HHOPMAIIMOHHO-CIIPABOYHBIMH M TIOMCKOBBIMH CHCTEMAaMH.
5
IToaroToBka kK NpOMEXyTOUYHOW aTTECTALIUU.
6 [ToaroroBka Kk MpOMEKYTOUHOM ATTECTAIIUH.

5. llepeueHb wu3AaHW, KOTOPHIE PEKOMEHIYETCS MCIOJb30BATh IMPHU

OCBOEHUU JUCHUILUIUHBI (MOYJIA).




6. IlepeueHb COBpEMEHHBIX MPOPECCHOHANBHBIX 0a3 MaHHBIX U
WH(POPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPBIE MOTYT HCIOJB30BaThCS IPH
OCBOCHUHU JUCHUIUIMHBI (MOIYJIA).

1.http://library.miit.ru/ - osmekrpoHHO-OMONMMOTEUHass cucTemMa HaydHo-
TexHu4deckoi oudmmorexku PYT MUNT.

2. http://royallib.com - sanekTponHas OndIMOTEKA.

3. http://elibrary.ru/ - Hay4HO-371eKTpOHHAsT OHOIHMOTEKA.

4. TTouckossie cucteMbl: Yandex, Google, Mail.

5. baza ganneix onomnorexu PYT MUNTa

6. DnekTpoHHas oudauoreka punocopckux texctos http://philosophy.ru

7. WNuTepuer-cant «CrnoBapu 51 SHIUKIIONE I
http://encbook.ru/content175701, http://culturologia.info

8. http://www.gumer.info — budnmoreka ['ymep

9. http://yanko.lib.ru/

10. bubmmotexa POAT http://biblioteka.rgotups.ru/

11. ObC pmna yuebnsix 3aBegaeHuii BO u CIIO, HaydyHBIX M MacCOBBIX
oubsmotek - Book.ru http://book.ru/

7. llepedyeHb  JUIEH3UOHHOTO M  CBOOOJHO  PacHpoCTPaHsIEMOIo
IPOrpaMMHOr0 OOecnedeHusi, B TOM YHCIE€ OTEYECTBEHHOrO IPOU3BOJCTBA,
HEO0OXOMMOTO JIJIS1 OCBOCHHMSI TUCIIUIUTAHBI (MOJTYJIS).

VY4eOHbIN MpoIece Mo IUCHUIITNHE 00ecrieurBaeTcsl mporpaMmamu Microsoft
Windows; Microsoft Office; GoogleChrome. CBo6omHO0 pacnipoctpansemoe I10.

8. OmnucaHue MaTepuaJbHO-TEXHUYECKOW 0a3bl, HEOOXOAUMOM it
OCYIIECTBJICHHUSI 00pa30BaTEIHLHOTO MPOoIecca MO AUCIUILTHHE (MOIYIIIO).

JlekunoHHas ayaquTopus:

1. [IK/HOyTOYK/MOHOOJIOK

2. IlpoexTop/ TeneBu3op

3. Mukpodon

AynuTopus 11l IPOBEACHUS MTPAKTUUYECKUX 3aHSATHMN:

1. [IK/HOyTOYK/MOHOOJIOK

2. IIpoekTop/ TeneBu3op

TpeOyeTcss KOMMBIOTEpHAsT AayaUTOpPUS, OCHAICHHAS MYJIbTHMEINIHHBIM
obopynoBanuem u IIK (st memoHcTparuu mpe3eHTaIuil JOKJIaJ0B CTYJICHTOB,
POCMOTpPa BUJIEOMATEPHUAIIOB JIJIsl IPOBEJICHUS KPUTHUYECKOTO aHaiu3a U T.1.). 11K
JOJDKHBI  OBITH OO€CreYeHHbl HEOOXOJUMBIMU JJiIi OOy4Y€HHUS JIHMIIEH3MOHHBIMU
MPOrpaMMHBIMHM MIPOJIYKTaMH, TO3BOJISITH OCYIIECTBIATh MOUCK HHGOPMALMHM B



cetn HTEpHET, 3KCOPT HHPOPMAIH Ha TU(GPOBBIE HOCUTEIH.

9. ®opma MPOMEKYTOUYHOU ATTECTALINU:

3auet B 1 cemectpe.

10. OueHouHbIE MaTEPHAIIBI.

OueHouHblE MaTepuasbl, IPUMEHIEMBbIE NPU MPOBEACHUH IMPOMEKYTOUHON
aTTeCTallH, pa3padaThIBalOTCA B COOTBETCTBHUH C JIOKAJIbHBIM HOPMATUBHBIM aKTOM
PYT (MUUT).
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