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1. O6mue cBeaeHus O JUCHUIUIUHE (MOJTYJIE).

[lenpr0 OCBOEHHS AMCHUIUIMHBI «YTpaBlIeHUE KOH(DIMKTaAMU» SBISETCS
dbopMHpOBaHWE y CTYIEHTOB TIPEJACTaBICHUS O TPUPOAE KOHQIUKTA;
dbopMHpOoBaHHE U Ppa3BUTUE CIOCOOHOCTH aJIEKBAaTHOTO pEarupoBaHUs Ha
paznuyHble KOH(DJIUKTHBIE CUTYyallMd, pa3BUTHE HABBIKOB YPETryJIUPOBAHMUS
KOH(JIMKTOB, SMOIIMOHAJIBHOTO KOHTPOJIS M CaMOKOHTPOJIS, CIOCOOCTBYIOIIMX
OCYIIECTBICHUIO 3((HEKTUBHOTO COIMAIBHOTO B3aUMOJCHCTBUS W YYaCTHUIO
CTYJIEHTOB B IPYIIIOBOI MPOEKTHON y4eOHOM 1€ATEIbHOCTH.

3amayamMu OCBOCHHMSI TUCIUTUIMHBI « Y TIpaBlIeHUE KOHPIUKTaAMU» SIBISIFOTCS:

- O3HAKOMHTH YYalIUXCSd C OCHOBHBIMHU MOHSATUSMHU KOH(JIMKTA C TOYKHU
3pEHHUs TOJIOKUTEIBHOTO M OTPULATENBHOTO BO3JCHCTBHS HAa MEXIMYHOCTHBIC
OTHOILIEHHUS U Ha OTHOLIEHHE K caMOMy ceOe;

- O3HAaKOMHUTb C METOJaMU MU TEXHHUKAMHU SMOIMOHAIIBHOM PEryJsiiuu U
c(hOpMHUPOBATH HABBIKH YIIPABIEHUS SYMOLIMSIMU B CUTYAIMH OOIICHMUS;

- U3yYUTh OCHOBHBIE CTPATETUHU MOBEJAECHUS B KOH(QJIMKTE U OCO3HATh CBOU
CTEPEOTHUIIbl TOBEJAEHUS; TMOJYYUTh HAaBBIKM BBIOOpAa aJEKBATHOIO CTHIIA
HOBEJICHUS B KOH(IIMKTE;

- OCBOUTH U 3aKPEHUTh B TPEHUHIOBBIX YIPAXKHEHUSIX HAOOpP MPAKTUYECKUX
HaBBIKOB I10 YIIPaBJICHUIO KOH(DIUKTaMU.

2. Ilnanupyembie pe3ynbTaTbl 00yYEHHs MO JUCHUILIMHE (MOIYJIIO).

Ilepeuenp (GopMUPYEMBIX Ppe3yJbTAaTOB OCBOCHHS  00pa30BaTEIbHOU
mporpamMmbl (KOMIIETEHIINI) B PE3yJIbTaTe 00yUeHHUs 10 AUCIUILTAHE (MOIYIIIO):

YK-3 - CoocobeH opraHm3oBaTh W PYKOBOAHWTH pabOTOW KOMaHIIBI,
BbIpa0aThIBasi KOMAHJIHYIO CTPATETUIO JIsl JOCTUXKEHHUS MOCTABIECHHOM LIEJIH.

OO0yueHnue 1o qucuIUInHe (MOJIYIIIO0) IPEIoIaraet, 4YTo 1Mo ero pe3yJibrataM
oOyuJarommiicst Oyier:

3Harh:

OCHOBHbIE€ TMOHATHUS KOH(JIMKTA: YYaCTHUKM KOH(IMKTA, MPUYUHBI €ro
BO3HUKHOBEHUSI, TO3UTUBHbBIE U HETaTUBHBIE MOCIEACTBUS KOHMIUKTA, QYHKIIUH
KOH(DIIMKTA

YMeTh:
aHAJU3MPOBATh TPUYMHBI BO3HUKHOBCHHS KOH(MIUKTa, OCOOCHHOCTH U
WHTEPEChl YIACTHUKOB KOH(MIUKTHBIX CUTYaIlUN

Baaners:



IIpUeMaMM SMOLIMOHAJIBHOIO KOHTPOJS U CaMOKOHTPOJSA, TEXHUKAMU
PETYISLUN 3MOIMOHAIIBHOTO HAIPSHKEHUsI, MPUMEHITh IMPUEMbl YIIPABICHUA U
PO IITAKTUKA KOH(PIUKTOB

3. O6beM AUCIUTLINHBI (MOTYJIs).
3.1. O0mas TpyA0€MKOCTb JUCHUILIUHBI (MOYJIS).

OOmast TPyJOEMKOCTh JUCUUILIUHBI (Momynsi) coctaBisier 2 3.e. (72
aKaJeMUYECKUX yaca(oB).

3.2. O6bem pguctuIUIMHBL (MOAyJsi) B (opMe KOHTAaKTHOW paboThl
oOyyarommxcsi C  MeJarorM4ecKuMM  paboTHUKaMU HW  (WIM)  JIMIIAMH,
MIPUBJICKAEMBIMHU K peanu3alii 00pa30BaTeIIbHON MMPOTpaMMbl Ha HHBIX YCIIOBHUSX,
P MIPOBEJICHUHN YUCOHBIX 3aHATHI:

KomnuectBo yacos

Tum ydeOHBIX 3aHIATHI
Bcero | Cemectp Ne2

KonrtaktHas paboTa mpu npoBeneHIH YUeOHBIX 3aHATHH (BCETO): 16 16

B tom uucie:

3aHATHSI CEMHUHAPCKOTO THIIA 16 16

3.3. O6beM auCHUIUIMHBI (MOIyYJiA) B (OpME CaMOCTOSITENIbHONW pabOThI
oOyyarommxcsi, a Takke B (opMe KOHTAKTHOM pabOThl OOydYarOIUXCS C
Mearoru4ecKuMy paboTHUKAMHK | (WJTH) JTUIIaMU, TIPUBJICKAEMBIMH K peaTU3aIliH
oOpa3oBaTeNpHON TIpOorpaMMbl  HA HWHBIX  YCIOBUSAX, TP  IPOBEICHUU
POMEKYTOUYHOM aTTECTALIMKU COCTABISAET 56 akaJeMHUecKuX vaca (OB).

3.4. IIpu 0Oy4eHuu 1o UHAUBHUIyAIbHOMY Y4eOHOMY IIJIaHy, B TOM YHCJIE ITPU
YCKOPEHHOM 00Yy4YeHUH, 00BEM JAUCITUIUIMHBI (MOIYJIsI) MOXKET ObITh peain30BaH
MOJIHOCTBIO B (POpME CaMOCTOSTENBHON padOThl 00yUaroIuUXCs, a TaKke B (hopme
KOHTAaKTHOU pabOThl 00yUYarOUIUXCSl C MEJAarornueCKuMU pabOTHUKaMU U (UJIH)
JUIaMH, TIPUBIIEKaeMbIMH K pealiu3allii 00pa30BaTeIbHON MPOrpaMMbl Ha MHBIX
YCIIOBUSIX, TIPH MTPOBEICHUHU TPOMEKYTOUHOU aTTECTAIIHH.

4. ConepxaHue AUCLMILUIUHBI (MOYJIS).
4.1. 3aHATHSA JIEKIUOHHOIO THUIIA.

He npenycMoTpeHO yueOHBIM TIJIaHOM

4.2. 3aHATHS CEMUHAPCKOTO THUIIA.




HpaKTI/I‘IeCKI/IC 3aHATUA

Temaruka MpakTUYECKUX 3aHITHI/KPATKOE COJIEPKaHUE

OCHOBHBIC TTOHATHS KOH(l)J'II/IKTOJ'IOl"I/II/I

B pesyinbTate BBIOIHEHHS YIPAKHEHUH CTYACHTHI TOWMYT, YTO TaKOe KOH(MIMKT, YTO JISKHUT B OCHOBE
KOH(JIMKTHOHM CUTYyalluH, KaKhe THITbl KOH(PIIUKTOB CYIIECTBYET.

- TEOpPETHYECKUH OJIOK - KOH(IMKTHAs CUTYalusl, €€ COCTaBJIAIONINE, TPUUNHBI BOSHUKHOBEHHS
KOH(IIMKTA, OTHOILIEHNE K KOH(IHUKTY;

- IPAaKTHYECKNH OJIOK - YIpa)KHEHUs, HAIIPaBJICHHbBIC HA PACCMOTPEHHE KOH(IINKTA C pa3HBIX TOUEK
3pEHNS, Ha Pa3BUTHE YMECHUS MOAEPKUBATh U COXPAHSITH MO3UTUBHBIHN, ONTHMUCTHUYHBII B3I HA
paspemieHne Kpu3ucHo! cutyanuu — «[ITrocsl 1 MUHYCHI KOH(DINKTa», « BOIIIeOHbIH MEIIOUeK.

YrpaieHre SMOIUSIMA B KOH(MIUKTHOW CUTYyallUN

B pesyinbTate BHINOIHEHHS YIPaKHEHUH CTYACHTHI TOWMYT, KaK YIPaBJISATh CBOUMH AMOLIMSIMH.
PazbepyTcs B MOHATHH 3CKaNauy KOHQJIMKTA U OyAyT 3HaTh, Kak He 000CTPATh KOHMIMKTHI.

- TeOpeTHYeCKuil 0JIOK — 3aKOH dCcKaTalK KOHPIINKTa;

- IPaKTHYECKUH OJIOK - YIpaKHEHUs], HaIIpaBJIeHHbIC HA OCO3HAHNE COOCTBEHHBIX AMOIMIT B KOH(QIIMKTHOI
CHUTYyaIlui, TPDEHUPOBKY YMEHHMS PACIIO3HABATL SMOLIMOHAILHOE COCTOSHHUE IPYTroro 4eiaoBeKa,
MOJICIIMPOBAHUE BO3ZMOXKHBIX CIIOCOOOB ITOBEACHHMS, CHIKAIOLIMX SMOLMOHAIBHOE HATIPSDKCHHE B
KOH(IUKTHO# cutyanun — «IIpouutoe-Hacrosmee-0yaymee», «Kpoxoann.

Texuukn peryjsinuu SMOIUOHAJIBHOTI'O HAIPSXKCHUA

B pe3ynbprare BRINOTHEHUS YIPaXHEHUH CTYICHTH IIO3HAKOMSTCS C TEXHUKAMH PETYJIISIIHH
SMOIMOHANTBHOTO HaMpsKeHUsl. By yT 3HaTh, Kak CHUMAaTh YMOLIMOHAIILHOE HAIMPSDKEHUE HE TOJIBKO Y
ce0s1, HO M 'y CBOETo coOeceTHHKA.

- TEOPETHYCCKHIA OJIOK — TEXHUKH PETYJLIIUU 3MOIMOHaIbHOTro HanpsokeHus (o E.B. Cunopenko),
MOMOTAIOIINE YPEryJIHUPOBaTh IMOLMOHAIBHBIE COCTOSIHUS COOECEHNKOB;

- IPAKTHYCCKUIA OJIOK - YIIPAKHCHUS, HAIIPABJICHHBIC HA OTPAOOTKY HECKOJIBKUX TEXHHK PETyIIAIHH
SMOLMOHANBEHOTO HanpsikeHns: — «lloquepkuBanne 0OITHOCTH ¢ TapTHEPOMY, «IIposBICHNE YBaXKEHUS K
cobeceTHIKY», «BepOanu3amnus SMOIHOHAIEHOTO COCTOSTHUS .

KOHCTp}IKTI/IBHI)IG 1 JECTPYKTHBHBIC KOHq)HHKTBI " UX ITIOCIICACTBUA

B pesyinbTaTte BBIOTHEHUS YIPAXKHEHUH CTYICHTHI CMOTYT HAXOJUTh OTIMYHS MEX/Ty KOHCTPYKTHBHBIMA
Y IECTPYKTUBHBIMH KOH(IIMKTaMH.

- TeOpeTHYECKH OJIOK - cTpaTeruu nosezeHus B koHpaukTax (mo K. Tomacy);

- mpakTH4eckuii 6J10k — padota ¢ Tectom K. Tomaca «Crpareruu moBeeHUs B KOHGIIUKTE; paboTa ¢
KeiicaMi-KOH(IMKTHBIMU CUTYaIMsIMU, HalIPaBJICHHAs] HA MOJICIIMPOBAHUE U ITPOUTPHIBAHHUE PA3INUHBIX
CIOCOOOB MOBEACHHS B KOHPIIUKTE — «5 SI3bIKOB KOH(MIIUKTAY.

[IpuHIMIBL yperyupoBaHus KOHQIUKTOB

B pesynbTaTe BBIIOTHEHHS YIPAKHEHUH CTYACHTBI CMOTYT pa300paThecsl B IPHHIHUIAX YPETyIHPOBaHHS
KOH(IUKTOB, OYAYyT YMETh CTIAKUBATH KOH(IIUKTHL.

- IpaKkTUYecKuii 010k — PosieBas wrpa, HanpaBiIeHHAs Ha OTPAOOTKY YMEHHH U HAaBBIKOB CIJIa)KUBaHUS
KOH()JIMKTOB ¥ OCHOBaHHAsl Ha MCIIOJIb30BAHNH BCEX 3HAHUI, YMEHHUI U HABBIKOB, TIOJIyYEHHBIX B XOJIE
3ansaTHi — «CriaaxuBaHue KOHQINKTOBY.

4.3. CamocrosiTenbHas padboTa 00yJarommxcsl.

Bun camocrositensHo# paboTh

IIoarororka k MPAKTUYICCKOMY 3aHATHUIO IO TEMC: «ynpaBJ'ICHI/IC OMOIIMAMU B
KOH(pHHKTHOﬁ CUTyalluun»

IIoarororka k MPAKTUYICCKOMY 3aHATHUIO 10 TEMC: «TexHUKHN peryjisimnun
SMOIHUOHAJIBHOTO HAITPAXKCHU S




Bun camocrosTensHOM paboThI

3 ([loaroToBka K MpakTUYECKOMY 3aHATHIO 1O TeMe: « KOHCTPYKTHUBHBIE U 1ECTPYKTHBHEIE
KOH(IMKTBI U X MOCJIEACTBUS»

4 |[ToarotoBka K MPaKTUYECKOMY 3aHATHUIO MO TeMe: « Y peryinupoBaHie KOHPIUKTOBY

5 | [loaroroBka Kk MpoOMeKyTOYHON aTTECTALIUU.

5. IlepeueHb w3maHUH, KOTOpPBIE PEKOMCHIYETCS HMCIOJIb30BaTh IIPHU
OCBOCHUU JUCHUIUIUHBI (MOIYJIA).

No bubnuorpaduaeckoe Mecro gocryna
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6. IlepeueHb COBpEMEHHBIX MNPOPECCHOHANBHBIX 0a3 JaHHBIX U
WH()OPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPHIE MOTYT HCIOJIB30BATHCS MIPH
OCBOEHUU JUCUUIUIAHBI (MOAYJIA).

Nudopmarmonnsiii  moptran  Hayunas  snekTpoHHas — OuOimoTeka
eLIBRARY.RU (www.elibrary.ru) «I[ICU-®AKTOP» - wuHbOpMAMOHHBIHI
PECYPCHBIA  LIEHTP o HAYYHOM M TIPAKTUYECKOHM  TICUXOJIOTHH
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(https://urait.ru/search?words=6u6n1morexa)Hayuno-texaudyeckas oubMoTeka
PYT (MUUT) (http://library.miit.ru)

7. llepedyeHb  JNHIEH3UOHHOTO W  CBOOOJHO  PacIpOCTPaHSIEMOIO
IPOrpaMMHOr0 00€CIeYeHUsl, B TOM YHCIE OTEYECTBEHHOIO IPOU3BOJICTBA,
HEOO0XOUMOTrO ISl OCBOCHUS JUCIIUILIMHBI (MOJTYJISA).

KomneloTep mnpenojaBaTenss JOJDKEH OBITh OOECHEYEH CTaH/IapTHBIMU
JUICH3UOHHBIMU TPOrPaMMHBIMH TPOAYKTaMU M 0053aTEIbHO MPOTPAMMHBIM
npoaykroM MicrosoftOffice u noctynom k cetu MuTepHer.

8. OmmcaHue MaTepUaJbHO-TEXHUYECKOM 0a3bl, HEOOXOIUMOM IS
OCYILIECTBIICHUSI 00pa30BaTEILHOTO Mpoliecca Mo JUCIMUILUIHHE (MOIYIIIO).

Aynutopust Uil 3aHATUUTpEOYyeTCs CIEeUHAIM3UPOBAHHAS ayJIUTOPUSA C
MYJIbTUME/INA allapaTypor U MEPCOHATbHBIM KOMITBIOTEPOM ISl TPENIOJaBaTENs,
noakaro4€HHbIM K ceTd INTERNET.

9. ®opma pOMEKYTOUHOM ATTECTALINU:

3ayer BO 2 ceMmecTpe.

10. OuleHOUHBIE MAaTEPUAIIBI.

OlieHOYHBbIE MaTepUalibl, TPUMEHSIEMbIE TIPU MPOBEICHUM MTPOMEKYTOUHON
aTTecTaluu, pa3padaThiBalOTCSI B COOTBETCTBUM C JIOKAJbHBIM HOPMATHBHBIM
aktom PYT (MUUT).
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