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1. OGuue cBeeHUs 0 TUCHUIUIMHE (MOIYJIE).

[lenbto OCBOEHUS AMCUMILIMHBI «YTpaBieHHE KOH(DIUKTaMU» SBISIETCA
dbopMupoBaHHEe Yy  CTYAEHTOB TPEACTABICHUA O TMpHUPOAE  KOH(DIUKTA;
dbopMupoBaHHEe U pa3BUTHUE CHOCOOHOCTH aJIeKBaTHOTO pearupoBaHUs Ha
pa3nuuHble KOH(IMKTHBIE CHUTYyallud, pa3BUTHE HABBIKOB YPETYJIUPOBAHHUS
KOH(JIMKTOB, SMOLIMOHAIBHOIO KOHTPOJSI M CAaMOKOHTPOJIA, CHOCOOCTBYIOLIMX
OCYILECTBICHUIO 3()(PEKTUBHOTO COLMAIBHOIO B3aUMOJEWUCTBUA M yYaCTHUIO
CTYZECHTOB B I'PYIIIOBOM MPOEKTHOW yueOHO! JAESATENBHOCTH.

3aauaMy OCBOCHMS JUCIUIUIMHBI « Y IPAaBIE€HUE KOHPINKTAMW» SIBIISIFOTCSI:

- O3HAKOMUTH YYAllUXCSl C OCHOBHBIMH TMOHSATHSMH KOH(PIMKTa C TOYKHU
3pEHUs MOJIOKUTEIBHOTO W OTPULIATEIBHOTO BO3ACHCTBUS HA MEXJIMYHOCTHBIE
OTHOULIEHUS U Ha OTHOIIIEHHE K cCaMOMYy ceOe;

- O3HAaKOMHUTb C METOJaMHM M TEXHUKAaMH 3MOLMOHAIBHOW pEryJsillMM M
c(OopMUPOBATH HABBIKU YIIPABJICHUS SMOLIUSAMHU B CUTYyalluH OOLICHMS;

- U3YYUTb OCHOBHBIE CTPATErHM IMOBEJCHHS B KOH(JIMUKTE U OCO3HATH CBOU
CTEpPEOTHUIIbI TIOBEJICHUS; MTOJIyYUTh HaBBIKU BHIOOpA aIeKBATHOI'O CTUJISI TIOBEJICHUS
B KOH(DJIUKTE;

- OCBOWTb U 3aKPENUTh B TPEHHUHIOBBIX YNPAKHEHUSAX HA0Op MPAKTUUECKUX
HABBIKOB I10 YIPABJIECHUIO KOHPIUKTAMHU.

2. Ilnanupyemblie pe3ynbTaTbl 00Y4EHUs N0 JUCHUILIMHE (MOIYJIIO).

Ilepeuenp GopMUPYEMBIX pe3yJbTAaTOB OCBOCHHS 00pa3oBaTEIbHOU
mporpamMmbl (KOMITETEHIINI) B pe3ysibTaTe 00yUeHHUs 10 AUCIUIUIUHE (MOIYITIO):

YK-3 - CnocobeH OCYIIECTBIATh COIMAIbLHOE B3aUMOJICHCTBHE U
peaM30BBIBaTh CBOIO POJIb B KOMaH/IC.

OOydeHue 1O AUCHUIUIMHE (MOJYJIO) TpeArnojiaraer, 4Yro T0 €ro
pe3yabTataM oOy4Jaromuics OyeT:

3HaTh:

OCHOBHBIC TIOHSATHS KOH(JIMKTA: YYAaCTHUKH KOH(MIUKTA, TPUYHHBI €0
BO3HMKHOBEHUS, TMO3UTUBHBIC M HETATUBHBIC MOCICACTBUS KOH(IMKTA, HYyHKIUU
KoH(pMKTa

YMmeTh:
aHaJ'II/I?;I/IpOBaTB HpI/IIII/IHBI BO3HUKHOBCHUA KOH(l)J'II/IKTa, OCO6€HHOCTI/I u
MHTEPEChl YUaCTHUKOB KOH(MIUKTHBIX CUTYyallUl

Baanern:
NpUEMaMH  SMOIIMOHAIIBHOIO KOHTPOJSA M CAaMOKOHTPOJIA, TEXHUKaAMH



PETYISIMN AMOIMOHATLHOTO HANPSDKCHUS, MPUMEHSTh MPUEMBl YNPaBICHUS W
npoUIAKTHKHA KOH(PIUKTOB

3. O0beM AUCIUILIUHBI (MOIYJIS).
3.1. O6mias Tpy10eMKOCTb JTUCIUIUIUHBI (MOIYJIA).

O6mass TPyIOEMKOCTh JUCHUIUIMHBI (MOAyJnsa) cocraBmsier 2 3.e. (72
aKaJeMHYEeCKHX Jaca(oB).

3.2. OOwvem mucuuIUIMHBL (MOAynsi) B (OpMe KOHTAaKTHOM pabOThI
oOyJarommxcss ¢ MEJaroTHYeCKUMH  paOOTHHKaMU W (WIM)  JIUIAMH,
IPUBJIEKAEMBIMH K peain3aluy 00pa3oBaTeNIbHON NporpaMMbl Ha UHBIX YCIOBUSX,
IIpU MIPOBEICHUH YICOHBIX 3aHATUM:

KomnuectBo yacos

Tun yaeOHBIX 3aHATHI
Bcero | Cemectp Nel

KonrtaktHas paboTa mpu npoBeIeHIH yUeOHBIX 3aHATHH (BCETO): 16 16

B tom uncie:

3aHATHS CEMUHAPCKOTO THIIA 16 16

3.3. O0beM AUCHMIUIMHBI (MOIYJsA) B (OpME CaMOCTOATEIbHON padOThI
oOyyarommxcsi, a Takxke B (opMe KOHTAKTHOM pabOThl 0O0ydYaronmxcs ¢
neJaroru4eckuMy paboTHUKaMH U (W) JIUIAMU, TIPUBJICKAEMBIMHU K pealn3aliu
oOpa3oBaTeNpHOM  NHpOrpaMMbl Ha  HHBIX  YCJIOBMSIX, IpU  IPOBEIECHUU
IPOMEXKYTOUHOM aTTeCTallM COCTaBIIAET 56 aKaeMHUECKUX Jaca (OB).

3.4. Ilpu o0y4yeHuu 1Mo MHAUBUIYAILHOMY Y4€OHOMY IJIaHYy, B TOM YKCIIE IPH
YCKOPEHHOM OOYYe€HUHU, 00BEM TUCHMIUIMHBI (MOIYJsI) MOXKET OBITh peaTn30BaH
MOJIHOCTBIO B (DOpME CaMOCTOSITENIbHOM pabOoThl 00y4aronIuxcs, a Takke B popme
KOHTaKTHOM paboThl OOyYaromMXcsl C TMEeAarornyecKuMu pabOTHUKAMH M (WJIN)
JUIIAMH, TPUBJIEKAEMBIMH K peanu3aliy 00pa3oBaTENbHON MpOrpaMMbl Ha MHBIX
YCIJIOBHSIX, IPU MPOBEAECHUU IPOMEKYTOUYHOM aTTECTALINH.

4. ConepxaHue JUCUUIUIAHBI (MOZYJIS).
4.1. 3aHsaTHs JISKIIUOHHOTO THUIIA.

He mpexycMoTpeHO y4eOHBIM TUIAHOM

4.2. 3aHATHS CEMUHAPCKOTO THUIIA.

[IpakTueckue 3aHsaTHS



TemaTnka MpaKTHUECKUX 3aHATHI/KPATKOE COJIEpKAHHUE

OCHOBHBIE TTIOHATHUSI KOH(l)HI/IKTOHOFI/II/I

B pesynbTate BBIOIHEHHS YIPaKHEHUH CTYACHTHI TOWMYT, YTO TaKOe KOH(MIMKT, YTO JISKHUT B OCHOBE
KOH(JIMKTHOHM CUTYalluH, KaKHe THITbl KOH(PJIUKTOB CYLIECTBYET.

- TEOPETHYECKUl OJIOK - KOH(IMKTHAs CUTYyalusl, €e COCTABJIAIONINE, NPUYNHBI BOSHUKHOBEHHS KOH(IIMKTa,
OTHOIIICHHE K KOH(IIUKTY;

- IPAaKTHYECKUH OJIOK - YIpaKHEHUs], HallpaBJIeHHbIC Ha PACCMOTPEHNE KOH(MIIMKTA C Pa3HBIX TOUEK 3PEHHS,
Ha Pa3BUTHE YMEHUS MOJAEPKUBATh U COXPAHSITH IIO3UTHBHBIM, ONITUMUCTUYHBIHN B3IJIA HA Pa3peIICHUE
KPU3UCHOH cuTyaru — «[ LIToCkl 1 MUHYCH KOH(QIINKTaY, «BonmeOHbIH MeIIoYex».

YnpasieHue SMOIHUSIMUA B KOH(PIUKTHON CUTyalluu

B pesynbTate BBITOTHEHUS YIPAXHEHUH CTYICHTHI TOWMYT, KaK yIPaBJIsATh CBOUMH dMOIIAMH. Pa3zoepyrcs
B TIOHATHUH dCKaJallMK KOHPIMKTa U OyIyT 3HaTh, Kak He 000CTPATh KOH(IUKTHI.

- TeOpeTHYecKuii OJIOK — 3aKOH dCKaTalK KOH(PIINKTa;

- IPaKTHYECKUH OJIOK - YIpa)KHEHUs, HaIlpaBJIeHHbIC Ha 0CO3HaHHE COOCTBEHHBIX SMOLIUI B KOH(MJIMKTHOM
CUTYyallud, TPEHUPOBKY YMEHH Paclo3HaBaTh 3MOIIMOHAIFHOE COCTOSHIE APYTOro YeJIO0BeKa,
MOJIEJIIPOBAHUE BO3MOXKHBIX CIIOCOOOB MIOBEAEHHUS, CHIDKAIOLIUX 3MOLHOHAIBHOE HANIPSKEHHE B
KOH(MIMKTHOH cutyanun — «[Ipomtoe-HacTosmee-0yaymiee», «Kpokoamm.

Texuukn peryjiaunuu SMOIUOHAJIBHOTO HAIIPSIKCHU S

B pe3ynpraTe BRINOTHEHUS YIPaKHEHUH CTYJCHTHI TO3HAKOMSATCS ¢ TEXHUKAMH PETYIIALINN SMOIMOHAIBHOTO
HanpspkeHus. ByayT 3HaTh, Kak CHUIMaTh YMOIMOHAIEHOE HANIPsDKEHUE HE TONBKO Y ce0sl, HO U Yy CBOETO
cobeceTHMKa.

- TEOPETUYCCKHIA OJIOK — TEXHUKH PETYJLIIUU 3MOIMOHaIbHOTro HanpsokeHus (o E.B. Cunopenko),
MOMOTAIOIINE YPEryIUPOBATh IMOLIMOHATBHBIE COCTOSHUSI COOECETHUKOB;

- MPaKTHYCCKUIA OJIOK - YIIPAKHCHUS, HAIIPABICHHBIC HA OTPAOOTKY HECKOJIBKUX TEXHHK PETyJIAIHH
AMOIMOHAILHOTO HanpshkeHus: — «[lomuepkuBanue OOIIHOCTH ¢ TapTHEPOMY, «[IposiBieHre yBaKeHUS K
co0eceTHIKY», «Bepbanu3anus YMOIMOHAIEHOTO COCTOSTHUS.

KOHCTPYKTI/IBHBIG N ICCTPYKTUBHBIC KOH(l)J'II/IKTI)I " UX IIOCJIICACTBUA

B pesynbTate BBITOTHEHHS YIPAKHEHUH CTYIACHTHI CMOTYT HAXOAUTh OTIIMYHS MEX/Ty KOHCTPYKTHBHBIMU 1
JIECTPYKTUBHBIMH KOH(IINKTAMH.

- TEOPETUYECKH OJIOK - cTpaTreruu noseeHus B koHpaukTax (mo K. Tomacy);

- mpakTrdeckuit 610k — padota ¢ Tectom K. Tomaca «Ctpareruu noseneHus B KOHQIUKTEY; paboTa ¢
KeiicaMi-KOH(IMKTHRIMY CUTYAIMsSMU, HAIIPaBJICHHAs] Ha MOJICJIMPOBAHUE U IIPOUTPBIBAHUE PA3IMYHBIX
CIOCOOO0B MOBEACHHS B KOHPIIUKTE — «5 S3bIKOB KOH(IIUKTaA.

[IpuHIMIBL yperyIupoBaHus KOHPIUKTOB

B pe3ynbTaTe BBIIOMHEHHS YIPAKHEHUH CTYACHTHI CMOTYT pa300paThes B IPHHIUIAX YPETyIHPOBaHHS
KOH(IUKTOB, OYAYT YMETh CTIAKUBATh KOH(IUKTHL

- IpaKTUYecKuii 0610k — PosieBast urpa, HanpaBJieHHas Ha OTPAOOTKY YMEHHI U HABBIKOB CTJIa)KUBAHUS
KOH(IIMKTOB U OCHOBaHHAsI Ha UCIOJIb30BAHUH BCEX 3HAHHMH, YMEHHUH M HABBIKOB, ITOJYYCHHBIX B X0JIE
3ansTHi — «CriaxuBaHie KOHQINKTOB.

4.3. CamocrosiTenbHas padoTa 00y4Yaromuxcs.

Bun camocrositensHOM paboTh

HO}IFOTOBKa K IIPAKTUYCCKOMY 3aHATHUIO 11O TEMCE! «anaBneHHe OMOIIUAIMU B
KOH(bJIHKTHOﬁ CUTyaluu»

IIoarororka k MPAKTUYICCKOMY 3aHATHIO 110 TEMC: «TexHuku peryianuu SMOIMOHAJILHOT O
HAITPSIZKCHU S

HO}IFOTOBKa K IIPAKTUYCCKOMY 3aHATHUIO 11O TEMCE!: ((KOHCTPYKTI/IBHBIG " JECTPYKTHBHEIC
KOH(bJ'II/IKTI)I " UX IIOCICACTBUA




Bun camocrositensHOM paboTh

4 |[ToaroroBKa K MPaKTHUYECKOMY 3aHATHUIO MO TeMe: «Y peryaupoBaHue KOHPIUKTOBY

5 | [loaroroBka K MpOMEKYTOYHON aTTECTALIUU.

5. IlepeueHr wu3maHUN, KOTOpPHIE PEKOMEHIYETCS MCIOJIb30BaTh IPHU
OCBOCHUHU JUCHUIUIMHBI (MOIYJIA).

Ne

y bubnuorpaduueckoe onucanue Mecto gocrymna
n/m
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6. IlepeueHb COBpEMEHHBIX MPOPECCHOHANBHBIX 0a3 JaHHBIX U
WH()OPMAITMOHHBIX CIPABOYHBIX CHUCTEM, KOTOPBIE MOTYT HCIIOJIB30BAThCS TIPH
OCBOEHUU JUCHUILIUHBI (MOYJIA).

Nudopmarnmonnsrii  moptan  Haywunas ~ smektpoHHas — OuOnmoreka
eLIBRARY.RU (www.elibrary.ru) «IICU-®AKTOP» - wuHpOpMaIMOHHbIH
PECYPCHBIN LEHTP o Hay4YHOU u MPAKTUYECKON TICUXOJIOTUU
(https://psyfactor.org)bubnuorexka oOpazoBatenbHOM  TuiaThopmbl  «HOpaitT»
(https://urait.ru/search?words=6u6nmorexa)Hayuno-texaudeckast oudimnoreka PYT
(MUUT) (http://library.miit.ru)



7. IlepedyeHb  JUIEH3MOHHOTO H  CBOOOJHO  PacIpOCTPAHSIEMOTO
IPOrpaMMHOr0 00€CIeYeHUsl, B TOM YHCIE OTEYECTBEHHOIO IPOU3BOJICTBA,
HEO0OXOMMOTO JIJIS1 OCBOCHHMSI TUCIIUTUTAHBI (MOYJIs).

KomneroTep mnpenogaBatenss OOMKEH OBITh OO0ECHEUEH CTaHIAPTHBIMU
JUIEH3UOHHBIMU TIPOTPAMMHBIMH TIPOAYKTAMUA M 0053aTE€IbHO MPOTrPaAaMMHBIM
npoaykrom MicrosoftOffice u goctynom k cetu MHTepHeT.

8. OmnucaHue MaTepUasIbHO-TEXHUYECKOW 0a3bl, HEOOXOAMMOW st
OCYILIECTBJICHUSI 00pa30BaTEIbLHOTO Mpoliecca Mo TUCIUILUINHE (MOIYIIIO).

Aymutopus sl 3aHATHUTpeOyeTcs Clelualu3upOBaHHAs ayAUuTOpUS C
MYJIbTUMEIAA AMNIAapaTypou U MEPCOHAIBHBIM KOMIIBIOTEPOM JJIs MIPEnogaBaTels,
noakirouéHHeIM K ceT INTERNET.

9. ®opma MPOMEKYTOUHOM ATTECTALINU:

3auer B 1 cemectpe.

10. OueHouHbIE MaTEpUAIIBI.

OneHoYHbIE MaTepUalIbl, TPUMEHAEMBIE NPHU NPOBEACHUU IPOMEKYTOUYHOU
aTTeCTallM, pa3padaThIBalOTCA B COOTBETCTBUH C JIOKAJIbHBIM HOPMATUBHBIM aKTOM
PYT (MUUT).
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