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1. OOue cBeaeHus 0 JUCHUILIMHE (MOTYJIE).

[lenbto OCBOEHHS IUCUUIUIMHBI «YTpaBlI€HUE KOH(DIUKTaMU» SBISAETCS
dopMupoBaHue y CTYJEHTOB TMPEACTAaBICHUS O TNPUPOJAE KOH(DIUKTA;
dopMupoBaHHEe H pa3BUTHUE CIIOCOOHOCTH aJEKBAaTHOIO pEarupoBaHUS Ha
pa3iuuHble KOH(MJIMKTHBIE CHUTYyalldd, pPa3BUTHE HABBIKOB YPETYIMPOBAHUS
KOH(IMKTOB, 3MOLIMOHAIBHOIO KOHTPOJSI M CaMOKOHTPOJI, CHOCOOCTBYIOLIUX
OCYILIECTBICHUIO 3(PPEKTUBHOTO COLHUAIBHOTO B3aUMOJEHUCTBUS M Y4aCTHUIO
CTYJEHTOB B IPYIIIOBOM MPOEKTHOW yueOHOU AESITENbHOCTH.

3aayaMy OCBOEHMSI JUCLUIUINHBI « Y TIPaBJICHUE KOHPIUKTaMU» SIBIISIFOTCSL:

- O03HAKOMHUTH YYAaIIUXCSI C OCHOBHBIMHU TMOHSTUSAMH KOH(JIMKTA C TOYKU
3pEHUS TIOJOKUTENBHOTO U OTPHULIATEINBHOTO BO3JICHCTBUS HA MEKIMYHOCTHBIE
OTHOULIEHUS U Ha OTHOIIIEHHE K caMOMYy ce0e;

- O3HAKOMHUTb C METOJAaMU U TEXHUKAMU SMOLMOHAIBHOW PEryJsiuU U
c(OpMHUPOBATH HABBIKU YIIPABJICHUS SMOIMSIMH B CUTyallM1 OOILLEHUS;

- U3YYUTbh OCHOBHBIE CTPATETHUH MOBEACHUS B KOH(QIMKTE U OCO3HATh CBOU
CTEpEOTUIIBI TOBEACHUS; IOJYyYUTh HABBIKM BBIOOpAa aJEKBATHOTO CTHIIS
MOBEJECHUS B KOH(IIUKTE;

- OCBOMTb U 3aKPENUTh B TPEHUHTOBBIX YIPAKHEHUAX HAOOP MPAKTUUECKUX
HAaBBIKOB I10 YIPABJICHUIO KOHPIUKTAMHU.

2. [Inanupyembie pe3ynbTaThl 00YUSHHS IO TUCIUTIINHE (MOYJIIO).

Ilepeuenp GopMUPYEMBIX pe3yJbTAaTOB OCBOCHHS 00pa3oBaTEIbHOU
porpamMmsbl (KOMIIETEHIIMI) B pe3ysbTaTe 00y4eHHUs 10 AUCHUIUIUHE (MOAYIIO):

YK-3 - Cnocoben opraHu3oBaTh W PYKOBOJIUTH pPabOTON KOMaH/IBI,
BbIpa0aThIBasi KOMAaHIHYIO CTPATETUIO JIsi JOCTUXKEHUS IMOCTABICHHOM 1IEIIH.

OOGy4eHue Mo JUCUUIUIUHE (MOAYJIIO) MPENOJaraeT, YTo Mo €ro pe3yibTaTam
oOyyaromuiicst Oyer:

3HaTh:

OCHOBHBIC TIOHATHSI KOH(IMKTA: YYaCTHUKUA KOH(MIUKTA, TPUUUHBI €Tr0
BO3HUKHOBEHUSI, TIO3UTUBHBIC W HETATUBHBIE MOCIEACTBUS KOH(MIUKTA, QYHKIIMH
KoH(MKTa

YMmeTh:
aHaJ'II/IBI/IPOBaTB HpI/I‘II/IHBI BO3HUKHOBCHUA KOH(l)JII/IKTa, OCO66HHOCTI/I U
MHTEPECHl YYaCTHUKOB KOH(MIMKTHBIX CUTyallui

Baanern:



nprueMaMd HMOIMOHATBLHOTO KOHTPOJS W CAMOKOHTPOJIS, TEXHUKAMH
PETYJIAIMHA 3MOIMOHATLHOTO HAMpsDKEHUS, TPUMEHATh TPUEMBI YIIPABICHUS |
popUIaKTUKNA KOH(PIUKTOB

3. O0beM AUCIUILIUHBI (MOIYJIS).
3.1. O6mias Tpy10eMKOCTb JTUCHUIUIUHBI (MOIYJIA).

OO6mast TpyJOEMKOCTh JUCHMIUIMHBI (MOJyJisi) cocTtaBisieT 2 3.e. (72
aKaJeMHYEeCKuX Jaca(oB).

3.2. OOwvem mucuuIUIMHBI (MOAynsi) B (OpMe KOHTAaKTHOM pabOThI
oOyyaroluxcs € MeJarorn4eckuMu  paboTHHUKaMu M (WIKM)  JIMLAMH,
IPUBJIEKAEMBIMU K peain3aluy 00pa3oBaTeNIbHON NporpaMMbl Ha UHBIX YCIOBUSIX,
IIPU [IPOBEJICHUU YUEOHBIX 3aHATUM:

KomnuectBo yacos

Tun yaeOHBIX 3aHATHI
Bcero | Cemectp Ne2

KonrtaktHas paboTa mpu npoBeIeHIH yUeOHBIX 3aHATHH (BCETO): 16 16

B tom uncie:

3aHATHSI CEMHUHAPCKOTO THIIA 16 16

3.3. O0beM auCHMIUIMHBL (MOAYJsl) B (opMe CaMOCTOATENIbHOU pPabOThI
oOydJaronuxcsi, a Takke B (opmMe KOHTAKTHOM pabOThl OOydYaIOIIMXCA C
nearoruaeckKuMu paboTHUKAMHU U (WITH ) JIUIIAMU, IPUBIIEKAEMBIMH K peau3aiiu
oOpa3oBaTeNnpHON MpOrpaMMbl HAa HWHBIX YCIOBUSX, TIPU  MPOBEICHUU
MIPOMEKYTOUHOM aTTeCTAllMU COCTaBIIAET 56 akaleMHUUeCcKUX yaca (OB).

3.4. ITpu oOy4eHnH o0 UHAUBUAYATIbHOMY YUYEOHOMY IIJIaHY, B TOM YHCJIE IPU
YCKOPEHHOM O0y4e€HHUH, 00bEeM JUCIUIUIMHBI (MOIYJIs1) MOXKET OBITh peain30BaH
MOJIHOCTBIO B (DOpME CaMOCTOSITENIbHON pabOoThl 00yJaronuxcs, a Takke B hopme
KOHTaKTHOW PabOThl OOYYaIOIIUXCSl C MEAAroruueCKUMU paOOTHUKaMU U (WJIH)
JUIAMH, TIPUBJIEKAEMBIMH K peaiM3alliid 00pa30BaTEIbHOM MPOrpaMMbl Ha MHBIX
YCJOBUSX, IPU MIPOBEACHUHU MTPOMEKYTOUHON aTTECTALINH.

4. ConepxaHue JUCUUTUIUHBI (MOIYJIA).
4.1. 3aHsATHSs JISKIIUOHHOTO THUIIA.

He mpenycMoTpeHO yueOHBIM TUTAaHOM

4.2. 3aHATHS CEMUHAPCKOTO TUIIA.




[IpakTrueckue 3aHATHS

/o

Temaruka MpakTUYECKUX 3aHITHI/KPATKOE COJIEPIKaHUE

OCHOBHBIC TTOHATHS KOH(l)J'II/IKTOJ'IOl"I/II/I

B pesynbTate BBIOTHEHHS YIPaKHEHUH CTYICHTHI TOWMYT, YTO TaKOe KOH(MIMKT, YTO JISKHUT B OCHOBE
KOH(JIMKTHOHM CUTyallH, KaKHe THITBl KOH(QIUKTOB CYLIIECTBYET.

- TEOpPETHYECKUil OJIOK - KOH(IMKTHAS CUTYalusl, €e COCTaBJIAIONINE, IPUUMHBI BOSHUKHOBEHHS
KOH(IIMKTA, OTHOILIEHNE K KOH(IIHUKTY;

- IPaKTHYECKNH OJIOK - YIpa)KHEHUs, HAIIPaBJICHHbBIC HA PACCMOTPEHHE KOH(IINKTA C pa3HBIX TOUCK
3pCHNS, Ha PA3BUTHE YMEHUS MOJIEPKUBATH U COXPAHSIThH TIO3UTUBHBII, ONTUMUCTHUYHBIIN B3I HA
paspemieHne Kpu3ucHon cutyanuu — «[IIrocel 1 MUHYCH KOH(DINKTa», «BOJNIIIEOHbIH MEIIOYeK.

YnpasieHue SMOIHUSIMUA B KOH(PIUKTHON CUTyalluu

B pesynbTate BBIOTHEHHS YIPaKHEHUH CTYACHTHI TOWMYT, KaK YIPaBJISATh CBOUMH AMOLIMSMH.
PazbepyTcst B MOHATHM 3CKaNaMy KOHQIJIUKTA ¥ OyAyT 3HAaTh, KaK HE 00OCTPATH KOH(INKTHI.

- TeOpeTHYecKuil 0JI0OK — 3aKOH dCcKaIaliy KOH(QIINKTa;

- IPAaKTHYECKUH OJIOK - YIpa)KHEHUs, HaIlpaBJIeHHbIC Ha 0CO3HaHHE COOCTBEHHBIX SMOLIUI B KOH(MIMKTHOM
CHUTYaIlli, TPEHUPOBKY YMEHHUsI PaCIO3HABATh YMOIMOHAIBHOE COCTOSIHUE APYTOro YeIoBeKa,
MOJICIIMPOBAHUE BO3MOXKHBIX COCOOOB ITOBEACHMUS, CHI)KAOIINX SMOLMOHAIBHOE HATIPSDKCHHE B
KOH(IUKTHO# cutyauun — «[Ipomnoe-Hacrosimee-0ynymieey, «Kpokoaum.

Texuukn peryidanuu SMOUOHAJIbHOI'O HAIPSXKCHUA

B pe3ynprare BRINOTHEHUS YIPaKHEHUH CTYJCHTH MO3HAKOMSATCS C TEXHHUKAMH PETYIISIIIAN
SMOIMOHANTBHOTO HAMpsKEHUs. BylyT 3HaTh, KAk CHUMATh YMOIIMOHAILHOE HAMIPSIKEHUE HE TOJIBKO Y
ce0s1, HO M 'y CBOET0 coOeceTHHKA.

- TEOPETUYCCKHIA OJIOK — TEXHUKH PETYJLIIIUU 3MOIMOHaIbHOTo HanpsokeHus (o E.B. Cunopenko),
MOMOTAIOIINE YPETyIHUPOBATh IMOIIMOHATIBHBIE COCTOSIHUSA COOECETHUKOB;

- MPaKTHYCCKHIA OJIOK - YIIPAKHCHUS, HAIIPABICHHBIC HA OTPAOOTKY HECKOJIBKUX TEXHHK PETYJIAIHH
SMOLMOHANBEHOTO HanpsikeHns1 — «lloquepkuBaHne OOITHOCTH ¢ TapTHEpOMY, «[IposBiIeHne yBaXKeHUS K
cobeceTHIKY», «BepOanu3anus IMOIMOHAIEHOTO COCTOSTHUS.

KoHcTpykTHBHBIE U IECTPYKTUBHBIE KOH(PIUKTHI U UX MOCIEICTBUS

B pesynbTaTe BBITOTHEHHS YIPAKHEHUH CTYACHTHI CMOTYT HAXOAUTh OTIMYHS MEX/Ty KOHCTPYKTHBHBIMHA
U IECTPYKTUBHBIMU KOH(IMKTaMH.

- TEOpETHYECKH OJIOK - cTpaTeruu noseaeHus B koHdaukTax (mo K. Tomacy);

- mpakTudeckuit 610k — padota ¢ Tectom K. Tomaca «Ctpareruu noBeneHus B KOHQIUKTEY; paboTa ¢
KeiicaMi-KOH(IMKTHBIMU CUTYAIMsIMU, HAlIPaBJICHHAs] HA MOJICIIMPOBAHUE U ITPOUTPHIBAHHUE PA3JINUHBIX
CIOCOOO0B MOBEACHHS B KOHPIIUKTE — «5 S3bIKOB KOH(IIUKTA.

[IpuHIMIBL yperyIupoBaHus KOH(PIUKTOB

B pe3ynbTaTe BBIIOTHEHHS YIPAKHEHUH CTYACHTHI CMOTYT pa300paThes B IPHHIUIAX YPETyIHPOBaHHS
KOH(IUKTOB, OYAYT YMETh CTIAKUBATH KOH(IIUKTHL.

- mpakTHYecKnit 0110k — PosieBas urpa, HanpaBiieHHast HA OTPa0OTKY YMEHHUI N HABBIKOB CTIIayKMBAHHS
KOH()JIMKTOB ¥ OCHOBaHHAsl Ha MCIIOJIb30BAHNH BCEX 3HAHUI, YMEHHUI U HABBIKOB, OJIYYSHHBIX B XOJIE
3ansaTHi — «CriaxuBaHue KOHQIUKTOBY.

4.3. CamocrosiTenbHas padoTa 00y4aroImnXcs.

Bun camocrositensHo# paboTh

IIoarororka k MPAKTUYCCKUM 3aHATUAM.

W3y4yeHne qONOMHUTENBHON TUTEPATYPHI.

IToaroToBKa K MPOMEXKYTOYHOM aTTECTALMH.




5. TlepeueHp wW3AaHUIN, KOTOPBIE PEKOMEHIYETCS HMCIOJIb30BaTh IPHU
OCBOCHUHU JUCHUIUIMHBI (MOIYJIA).

No bubnuorpaduueckoe
Mecto noctyna
n/n OICaHHE
1 Jleonos H.1. https://urait.ru/viewer/konfliktologiya-obschaya-i-
Konukronorus: obmas u prikladnaya-455430#page/1 (nata oopamenus: 31.01.2022).
NPHUKIAIHAS | yIeOHHK U TekcT: 37MeKTPOHHBIH.

NpaKkTUKyM Juig By3oB / H.W.
JleoHoB. - 4-¢ u31., nepepad.
U 1o1m. — MockBa :
N3natensctBo FOpaiit, 2020.
—392c. - ISBN 978-5-534-

09672-9
2 KamarmoB M.M. OcHoBBI https://urait.ru/viewer/osnovy-konfliktologii-454224+#page/2
KOH(IJIMKTOJIOTUH : yueOHOE (mata obpamenns: 31.01.2022). Tekct: AIeKTPOHHBIH.

nocooue st By30B / M.M.
Kamanos. - 2-¢ u3., ucnp. u
non. — Mocksa :
N3patensctBo FOpaiit, 2020.
—116c. - ISBN 978-5-534-

07564-9

3 I'pummna H.B. Ilcuxonorus http://195.245.205.32:8087/jirbis2/books/scanbooks_new/00-
KOH(IJIMKTA : HAYYHOE 26744.pdf. (mata obpamenus: 31.01.2022). Tekcr:
u3nanve / H. B. I'pummna. - DJIEKTPOHHBIH.

2-e u3]., nepepad. u AOII. -
CIIG. : TTutep, 2009. - 544 c.:
ni. -ISBN 978-5-91180-895-2

6. IlepeueHb COBpEMEHHBIX MPOPECCHOHANBHBIX 0a3 JaHHBIX U
MH(POPMAILIMOHHBIX CIIPABOYHBIX CHUCTEM, KOTOpPbIE MOTYT HCIOJIB30BaThCS IPH
OCBOEHUU JIUCUUIUIMHBI (MOZYJIS).

Uudopmanmonnsiii  mopran  Hayunas  siexkTpoHHas — OuOimoTeka
eLIBRARY.RU (www:.elibrary.ru)

«(IICU-OAKTOP» - uHpOpMaLIMOHHBIA PECYPCHBIM IEHTP MO HAYYHOU U
npaktuyeckoit ncuxonoruu (https://psyfactor.org)

bubnuoteka o0Opa3oBaTenbHON 1aThOPMBI «HOpaiit»
(https://urait.ru/search?words=6u6nmorexa)

Hayuno-texanueckas oubnuorexka PYT (MUUT) (http://library.miit.ru)



7. IlepedyeHb  JUIEH3MOHHOTO H  CBOOOJHO  PacIpPOCTPAHSIEMOTO
IPOrpaMMHOr0 00€CIeYeHUsl, B TOM YHCIE OTEYECTBEHHOIO IPOU3BOJICTBA,
HEOO0XOMMOTrO JUIsl OCBOCHUS JUCIIUILIMHBI (MOJTYJIs).

KomneloTep mnpenojaBaTenss AOKEH OBbITh 0OECHedYeH CTaHIapTHBIMU
JUIIEH3UOHHBIMU TMPOTPAMMHBIMU TPOAYKTAaMH U 00S3aTEIIBHO MPOTPAMMHBIM
npoayktoMm MicrosoftOffice u noctynom k cetu HuTepHer.

8. OmnucaHue MaTepUasIbHO-TEXHUYECKOW 0a3bl, HEOOXOAMMOW st
OCYIIECTBJICHUSI 00pa30BaTEIHLHOTO MpOolecca MO AUCHUILTHHE (MOIYIIIO).

AyauTopus 1uisl 3aHATAN
TpeOyeTcs crienuanu3upoBaHHas Ay AUTOPUsSI ¢ MyJIbTUMEANA allapaTypoil u
[IEPCOHAILHBIM KOMIIBIOTEPOM Ul MPENoJaBaTessi, MOAKIIOYEHHBIM K CETH

INTERNET.
9. ®opma MPOMEKYTOUHOM ATTECTALINU:

3ayer BO 2 ceMmecTpe.

10. OueHOUHBIE MAaTEpHUAIIBI.

OLeHOYHbIE MATEPHUAIIBI, IPUMEHSIEMBIE NPU MPOBEIACHUHN MTPOMEKYTOUYHOU

aTTECTaIluH, pa3padaThIBAIOTCI B COOTBETCTBUH C JIOKAJIBHBIM HOPMATHBHBIM
aktom PYT (MUUT).
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